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.
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.
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 40 . . . 
. -

.  1375 .  V 
-

. 
, , 

, + -
 ( ), -
, , , -

, .
 ( ) 

 100 ,  1470 . 
 " " -

 1474 . 
 1508 . -

, -
, 

 1513, 1539, 1541, 1567, 1575, 1576 .
 (Catherine de Médicis), -

 II  XVI , -
, 

. 
-

, .
,  -

, . : 
. , -

.

, 
, ,

.



31

1. : , 
.

2. : , 
.

3. , , .
4. , ,

, .
5. .
6. .
7.

.
8.

.
9. .
10. , , ,

.
11. .
12.

,  ,  
.

13. .
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, 

. , 
. 

. 
-

, . -
, ,

, , 
. , 

, . ,
 " ".

 Tour d’Argent (" ")  1533 . -
, .

,  ,  
,  Tour d’Argent. , 

,  (traiteurs) -
, .  " "

,  XVIII .

32

 1571 . , 
, -

 IX. ,  " " 
. -

,  60- . XVII -
 XIV (1638-1715 .)  " " -
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,  ,  .

,  :  menu non pour la table ("
") — " ", 
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1) , .

;
2)  (

).
-

: , 
(Olivier de Serres) , 

. , -
.
-

 XIV . -
-
.

.
, 8  1745 . , 

XV, ... 246 .  44 , 36 -
, 48 " " . . -

 — , . -
 XV, , 

. , 8  1749 .  56 
, .

, , 
. -

, 
.
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.
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. .  1675 . -
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,   —  -

, , , — -
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, , -
, ,
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.

, , -
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, , -
. , 
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 table d'hotê, , -
 à la carte. 

 1634 .  (Samuel Cole). 
,  ( ) 

, -
 – Stadt Huys, , 

,  1642 .

".  " "  " "
 « » -

. " "  " ".
C , -

.  -
, , .
 1656 . , 

, .  1670 .
 (coffee-house).

 (inns) . 
, 

, .

, -
.  ,  -

 Stadt Huys,  Kreiger’s Tavern.
, 

King’s Arms, .
 Fraunces Tavern -
, 

. . 
, 

. -
, . 

, 
. ,

-
, .

 XVII , , 
, .  XVII

-  XVIII , , -
.

36

1.5.  - XVIII 

-
 XVIII . , " -

 IV", .  1788 . 
 $17500  –  .  

 60 , .
 " " (hotel) -

. -
, ,

. 
.  " " 

, -
.  XVIII , " " -

,  " " , .
 — -

, , ,
 ( ) .

-
,  XVIII  XIX . -

 1784  .,  
.

, 
.  ,  

.
. 

. -
 7 : 4  3 -

; .
-

, 
.  13 : -

, , , . -
, 

, , -
.

, -
, -

, -
. , ,

,  400 
34  42 . -
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, -
.

-
: ,  130 .

,  9  1- , -
, 10  2-  13 -

 3- .
 XVIII

 1825 . .  
, 

. 
-

. 
"The Pilgrim’s Guide" (" "), -

 XIII . 
, . , , -

, . -
.  " ",

-
.

" 
XVIII , .

 (Grand Tour) -
-

. 
, 

, , 
. 

 " " , -
. 

, , ,
, :

, , , . -
, , , .

 XVIII —  XIX 
. 

, 
, 

.

38

, -
, -

.  1740 . -
, -

.  
.  1742 . -

. 
 " ".  1798 . 

 " -
".

. -
,  – -

,  – . 
.

,  ,  
, , 

, , . -
, , 

.
-

, . -
, , ,  1783 –

1789 . .
, -

, 
, 

, , 
, 

. 
.

 (1775-1783) 
. -
, , -
, , 

.  – , -
, 

.
,  1794 . 

,  City Hotel (" "), -
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. -
. City Hotel 

, 
.  73 , .

 30 .
 City Hotel 

. 
.

, , , -
: Exchange Coffee House , City Hotel ,

Mansion House . 
. , -

 Adelphi Hotel – . -
 35  City Hotel  “ -

” .

 1789-1799 . 
, -

. , 
.

. , " ",  1765 . -
. 

, 
,  " , ,

".  " "
(restaurabovos) , -

 - "le restaurant divine" - ( ) 
"restorantes" ( , ), , -

,  " ". -
.  1767 . 

, 
,  « » 

.  ,  .  
,  Le Champ d’Oiseau ("

") ,
, .

, . 
, 

,  .  
 – -

40

, . 
boulangere potatoes ( ).

 1782 . -
 Grand Tavern de Londres (" "), -

 – ,  Aux Trois Freres Provencaux ("
").

 1794 ., -
, . 

,  – -
, , 

, , 
. 

, -
. -

, ,
 – 

,  
. , 

, , , . -
 Court

of the Two Sisters ( ). -
, ,

.

. ,
 " " 

 – pots au feu (" "). -
, 

. ,
, , -

 ( , ,
), .

, 
, , 

. 
, , , 

,  
. , 

, , 
. 

, 



41

, 
, 

, .

, : 
. 

.  (  1789-1797)
 (  1801-1809) 

,  .  
-

. -
, 

.  
-

.

1.6.  - XIX 

-
 XVIII-XIX 

. 

, , ,
. ,

 XVIII-XIX 

.  XIX
 - , 

.

:  (1807), 
 (1814), 

. -
. -

-
-

. -

, . 
, 

42

.
 XIX -

, : " , -
, 

, , -
 ( )...  —

, 
..."

,  — 
 — -

,  XVIII ,  " ". 
,  " " 

, -
,  « -

». , , 
. . , , -

 (  1544 .)  ( -
 XVI ).

-
-

. 
, -

.   " "  -
, -

 ( ) -
.

 1801 .  "
" ,  1812 . 

 " ",  1832 . — -
,  1859 . — " " . 

 XVIII-XIX -
 — , , .

. , " -
, -

, " ", ". 

, -
, -

, , . -
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-
.

,  XIX -
, , , 

. -

. -
, , . 

-
, .

. 3.  Badischer Hof ( )

XIX . -
 " ", -

, , 
, 

, 

.
 1838  .  

, . -

: -
. 

 " ", " ", " ".
 XIX  ( ) 

. -
 ("

44

", " " . .) -
: " ", " ", " ", " ", " "

 " ", -
.

 1889 .  " ". 
 (César Ritz),  – 

 (Georges Auguste Escoffier).  — -
. , , -

.

. 4.  Savoy ( )  1890 . 

, 
,

. 
 15 .  19

, 
-

 Voisin. -
. -

 ( ),  ,  
.

 22  Grand National Hotel -
 ( ), 

. 
. 

 —
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 Savoy Hotel , 
.  38-

.

.  ,  
. , ,

, 
, , -

. , 
, 

. . 
. -
 — 

, . 
, , . 

, 
,   « »  (

).
-

. 
 Savoy : 

. -
. 

-
.

, , , 
-

, 
. , 

, -
.  – 

 – 
 " ".  1870  1907 . -
, 

 Ritz, 
.  XIX -

: 
, , .

 — 
. , , 

46

52- , 
.

 XIX 
, -

, 
. 

, -
. 

,  – . , -
, 

. 
, 

. , -
. -

,
,  

. -
 1960- .

, 
, .  (

) -
. 

.
, 

:
- ,  ( -

) , -

- . , 
;

- , 
, 

. -
 Spa ( ). -

: , , -
,  – . 

, 
 1899 . , 

, , . -
, , ;
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- , 
, -

, , , , -
, -

, . 
-

.
 XIX  — , 

, 
, , -

,  — .
, 

-
: 

,  ( ,
, -

 1873 .)
 XIX 

: 
, 

. -
, , -

-
, -

.  ,  ,  
, , 

, , -
, " " .

, , , 
 " " , -

.  "
" (1863)  " " (1880) -

. , , -
, , -

, , -
. .  " ", -

, , 

.

, . . . , 

48

 1845 ., : ,
, . 

": "
, , 

, ... -
, 

 comfort . 
, ,

,  ( ,
), 

, , 
, , , 

", — .

 " "  "
", , , 

. , . . 
, . . , 

, -
.
 — , -

.  " -
", -

, 
, , 

. 
 — , -

.
,

, -
, .

 XIX -
 — 

. -
 " " -

, -
. 

, , -

, 
.
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 ( -
, ), 

, -
, , -

 1841 . .  (Thomas Cook). -
, 

, . , -
 570 ,  1 . 

, . . -
 20 . 

1862 . , 
,

.
-

. ,  1863 . 
, " ", 

.   XX -
. 

, -
. 

, , -
 " " . 

: ,
, , , -

.
 XIX —  XX -

. , -
.

 XVIII — XIX 
.

 1800 . 
. -

 – , , -
. .

 XIX . -
, -

. -
 I,  1809 . -

 12000  (
) 

50

, -
. , ,

, 
, -

, , .
, 

. -
, -

, .  — . 
, 

.  " -
 XIX " (1830 .)  210 -

,  " " (1814 .) —  65.
, .

 — .
-

, -
-

. -
, . , . ,

. , . , . , . .
 1830 .  " -

 XIX " -
. 

-
, -
. ,

.
 1856 .  " " (La Cuisine

Classique) , 
.

 (1847—1935) — -
. -

,  Savoy (" ")  Carlton (" -
") , Grand Hotel (" ") , Ritz (" ") -

, Ritz-Carlton (" ") , " " -
. 

, , -
 " "  " "  "

". , 
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, -
. , 

, , -
. , ,

, 
, . -

. -
 " " (Le Guide Culinaire),

, 
. 

 " ", 
.

, -
: "

, ".
. -

, 
, . -

 (a carte) , . -
 à la carte (" ").  XIX 

, -
, . 

, , , . , ,
 XIX  à la carte

-
.

, -
, , 

Savoy -
.  grill room

(" ") - , -
 – -

, ,
.

, ", —  1826 .
 " ". -

.

 1800 . , 
. , 

52

, , 
. 

, 
. , , -

, -
.

, , -

. 
-

.

, -
. -

. 
, , 

, -
 « ». 

. .

 50- . XX .
, 

. ,  1820 . 
, 

 1200 . 
. 

, . 
, 

. -
,  

.
 Tremont House (" ")

 1829  .  .   " "  -
, 

, .
170-  Tremont House ,

 – , -
, " , -

, , ", -
. . -

-
.
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. 5.  Tremont House ( , 1830)

, , ,  Tremont House -
, 

, . 
, -

. , 
. Tremont House -

; , 
, , . 

, .
:  8 -

 8 , , -
. 

. 
 ( ), , 

 - 
 - -

. ,
, 

. :
. -

,  Tremont
House 

.
 Tremont House , 

, .
, , -

 20  Tremont House . -

54

 1894 .,  65 ,   20 
.

 Tremont House 
, ,

, . 
, ,  XIX .

, , 
, . -

, -
, , -

.

. 6.  Palmer House ( , 1873)

. , 
 "  1830-  - 1850-

”, -
.

: Palmer House
 Sherman House , St. Charles  St. Louis ,

Planter’s Hotel . Hotel del Coronado  ( -
) – , -

.

. , , -
-

.  Hotel del Coronado -
 Breakers Resort  ( ) 
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Greenbrier Resort , 
, 

.  Canadian Pacific
(CP) -

, , -
. 

.

. 7.  Greenbrier ( , 1913)

, 
XIX . ,

, , 
.

,  " " -
, , 

, .  1852 . -
, , 

.  " "
, -

.  
,
-

:  "
" , 

, , 

56

 à la carte 
, .

 XIX . -
, -

.  XIX 
. 

 - -
 1859 . -

 Hotel Everett (" ") , 
.

 1875 . 
 Palace Hotel (" "),   800 -

.  5  – 
.  2,5  (

) . , 
, , , 

.
, -

, -
. 
,  – 

. , ,  ( -
)  ( ), 

.

. -
, -

, , 
, 

, , -
, .

 XIX ; -
, , -

. 
, 

, 
 XX .
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. 8.  Grand Union ( , 1880)

-
. 

, 
. 

 " ", .
 XIX 

, -
: , ,  - 

. -
, . 

-
, 

, -
.

,  XIX , -
.

, , 
. 

, 
, , -

, , -
.

, , 
. -

58

-
, , 

.
, ,

, 
. . 

, .
-

, . ,
 XIX 

, .

-
.  1848 . 

. 
" . 
 " ". -

 ( ,  – )
, -

, .
, -

, , 
-

 " ", -
, .

-
-

.  – The King’s Arms  The Blue
Anchor - -

 – .
, -

 – Sans Souci, Niblo’s Garden 
Delmonico’s.  1820- . , 

.  Sans Souci  Niblo’s
Garden ,  Delmonico's (" -

") .
 Delmonico's 

, . -
-

. -
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1827 . ,  23.  1832 . -
, 

 19- . 
 50 , -

,  
. ,

 Delmonico's  5-  44-  1923 .
 " "), 

 – , -
. -

 Delmonico's -
.  " -

", " "  " ", -
. , ,

. , 
, , -

 $100 , , 
. , -

-
.  -

.  Delmonico's , -
.

, 
, .

 1800- . -
 à la carte .

 1803 . 
,  1825 . .

 1815 . 
, -

 ( ). -

 30- . . 
 1834 .  " " . -

, -
.

 1860- . , -
 " "  Occidental (" ") 

, -
.

, , -
,

60

, 
. 

, .
 1870 . -
, 

. 
, , ,

. 
. -

, ,
, -

. , , -
.

 1876 . 
 ( ) 

 – , 
, , -

.  .  
 ( ), -

, , . -
 1880 – 1890 .  100 

 " ". 
, 

,  " ". -
: -

, ,
. -

, 
. " ", – -

, 
. , -

.

. -
, -

smorgasbord – . 
,  1890 . 
. , 

,  1891 .
 XIX  ( -

),  (Antoine
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Feuchtwanger). , 
. -

, 
 "Red Hots".

 XIX ,
-

, 
.

-
. 

, 
, , -

, .  P.J. Clarke’s,
 1890 ., , 

. , -
, , 

, , , .
, -

, , -
. -

. 
, 

, , -
.

-
.   XIX -

, 
, .

 XII , -
. -

-
 – ,

, 
. -
, , -

.
, -

-
, 

. 
 1849 .  1865 . , 

, 

62

, 
.  1853 . 

, -
. , -
, -

. , 
, -

.
 XIX 

. 
, 

, . 
 (

), 
, 

, , .

1.7. 
 XX 

, 
, 

, -
-

.
 XIX  XX 

, , -
, . IX—XX -

. 
, , 

, , -
, .  XX 

,  "
".

C 1900- . 
, , -

, 
.

 1906 . -
,  1700 

. , -

.
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 1913 .   15  .  .  
, 

. 
500 000 , 
30-35 .  80 .

 1913  .   90  .  ,  ,
. -

.

, -
, . -

. 
. -

-
: ,

, , .
-

.  ( ) , , ,
, -

, .
 (1914-1918), -

:  ( , ,
, )  ( , , , -

, , , , .,  34 -
) - , 

.
 1920- . -

-
, -

, . 
, -

 " ", 
 XX . -

, 
.

, .
 ( , ) 

, 
-

. 
. -

64

, -
.  " ", 

, -
-

 " " (Kraft durch Freude).  1933 . 
, 
. -

. : " , 
, 
. 

,  ,  
". 

 " " , 
, 

-
, -

. -
 — , ,

.  " -
" : 

 2,3  1934 .  5  1935;  1937  1938 . 
 9,6  10,3 . -

.
 (1939-1945) , -

-
. , 

, , 
, . . 

.
 1946 . -

, 
. -

, 
. 

: -
-

. 
, 

-

. 
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, -
, . -

, , -
, .

 1950- . -
.  —

, , -
, . 

, 
. -

-
.

 1950- . 
-

. 
, -

. 
.

 — -

. 
Inter-Continental (" ")  Hilton (" "). 

.
 1950 – 1960- . — -

, , 
. , 

 "Hotel Revue"  1958 . -
: "... , ..."

: 
 1950- .;  —  1960-  —

 1970- . -
: , -

, -
, , 

. .
 1960- . , -

. 
-

, , .

66

 1970-1980 . -

. -
-
,

, -
. 

-
: , 

, , . 
 1970-  -  1980- . 

, 
. , 

, . -

, 
. -

-
.

 1970- . -

. 
. -

.
, 

 " ", 
-

,  " ".
1980- . -

, 
. 

: , 
, . -

, 
.

, -
, -

.
 1980- . -

,  Marriott (" -
"), Ramada (" "), Sheraton (" "), Radisson (" ").
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, .
 1990- . 
. -

, . -

, -
. , -

, , 
, .

, -

, -
, -

-
.

. -

, -
.

-
. -

, 
, , .

, .
 300 . 

). : 
 88- , ,  ( -

)  ( ), 
(20-30 . )  ( ), -

.

. 

.
-
,

, -

68

, -
. 
 (  300 ), 

 1200-3000 .

, -
. 

2003 .  Inter-Continental Hotels Group (" -
"),  3520 

 536 . .
-

.
. -

. 
-

, 
, , , -

, -
, , .

-

. ,  Sheraton
(" ") , 

, ,
.

, 
.

-
, , 

. 

, -
.
-

, , .

1. ? -
?

2.
?
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3. ?
4. ?
5. -

?
6.

.
7.  hospitality ( ),

hotel ( )  restaurant ( ).
8.  XX 

?
9.  XX ?
10. -

.
11. , , -

. , -
.

12. -
?

13. -
? -

.

70

2. 
 XX 

2.1. 
1900 - 1940- .

-
 - -

. : -
? ? 

? 
? 

.

Statler Hotels
. 

 (Ellsworth Statler), -
. -

, -
 1901 . 

.  1907 . -
 Buffalo Statler Hotel (" ") –

.
 Buffalo Statler Hotel 18  1908 . 

. -
.  “ ” (

, ) -
.

, , 
. 

, 
. 

,  "  $1.5"
, -

, , , 
. . 

,  
.  

,  - . -
. 

, -
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,  Buffalo Statler Hotel 
.

, , 
. -

 Statler Hotel
Company.  .  -

. . 
,  

, 
, .

-
. -

, -
. , -

-
. , 

, . -
, -

. 
. , 

. 
: 

, 
, .

-
, , , ,

. , -
. -

, 

, 
,  ,  

.  "
",  " "

.
. 

, 
, , . -

, -
, . 

, , -

72

, 
.

, -
,  ... 

, . -
. , , 

, , , 
-

. . 
, .

, ,
". 1

, -
. , 

, . -
, , -

, . 
.  -

,  .  
, -

.
:

.
, -

, , .
, -

, .
. 

. .
, . -

, , -
. 

 - .

. , -
,  - -

. .

1 Lundberg, Donald E. "The Hotel and Restaurant Business", 3rd ed., Boston,
CBI Publishing Co., 1979
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, -
, , , 

.
, , -

, , 
, .

, 
, -

".2

 100  " -
" (Statler Service Code), -

.
, -

-
. -

. -
, .

, . 
-

. 
.  1910  1920 . .

 " -
 20- ". 

. -
.

 1922 .  (School
of Hotel Administration) , -

. 
, .

, ,

. -
- -

. -
, 

2 Lundberg, "The Statler Service Code"
74

.
,  ( ),

, 
-

.

Hilton Hotels
 1920- . -

 (Conrad Hilton). , -
,  - , , , ,  - 

,  .  -
,  ,  -

.
, 

 ( ). : "
, : ". 

, 
-

.
,

, . 
, , 

. , , -
.

-
, , 

. 
-

.  « » -
.

, , -
, , , ,

, , .
, -

.
. .

,  - . 
, , -

. , -
. ,
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, , , ,
, -

. , .
, -

. -
.

, .
, -

. , 
.

. , 
.

. -
.

. -
. , -

, -
. : , -

, , .  - 
. , , 

, . , -
, . 

, , 
, , 

".3

 –  (motel), -
 1925 . -

 ( ), , 
200  — 

. 
, -

.  -
, . -

, -
 — , , -
, —  $80 000, -

.

3 Hilton, Conrad. "Be My Guest", New York, Prentice Hall, 1957
76

 New-York’s Hotel Pennsylvania
(" ") -  Penta (" "), - 

.  Ralph Hitz’s Hotel ("
") .   1927 . -

 – Stevens Hotel (" "), -
 3000 ,  “ ”.

,  1600 
Chicago Hilton & Towers (" "). -

 1967 ., -
 " "  3500 .

: 1930-
, 

, 
.  1930 ., -

, , 
. , -

.  ,   85%
, -

. ,
-

. , , 
. ,

.
, , 

. 

,  
. 

: , -
-

.
 1930 . 

. 
,  -

. , , 
-

 1939 . .

Sheraton Hotels
 -

 (Ernest Henderson)  (Robert Lowell
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Moore) -
,  Stonehaven

(" ") , ,  200 . 
-

, , 
. , -

 1939 . , 
 Sheraton (" "), ,

, 
. 

Sheraton.
-

. , , -
-

; , , -
, , -

; -
. ,

, , -
:

, , , -
, 

, -
. 

, .
, , 

, 
, . , 

, , ,
, -

, , 
. , 

.

. , -
, , 

-
, , .

... , 
.

, , -
, -

78

, -
. 

, , 
, , 

?
, , -

 - , , 
.

, ,
-

, -
, -

...

, , , 

, , , -
, , , , -

, -
, ".4

,  ,  -
, ,

.   44- , 
, , , 

,  Sheraton 
.

-
. -

, . -
. 

. -

, , 
.

, ,
.  ,  -

,  $100 000 , 

4 Henderson, Ernest. "The World of "Mr. Sheraton", New York, D.McKay
Publishers, 1960
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, 
 ($800 000). 

, -
 6%. 

 $500 000, Sheraton ,
 $100000, . . 12,5%.

, -
, 

, 
. , 

, , -
, .

, , -
,  ,  

, , -
.

, . , -

.
-

 Sheraton. 
-

, 
, ,

".

 26 .
, , -

, 
Sheraton . 

 1967 .  154 .

1940- : 
 1940- . -

, .
, 

. -
. -

, , -
, 

80

. -
, 

 100% .
. -

 -  - -
. 

, , 
. 

.
, -

.  100% , 
, , -

. , -
.  

, , , 
, -

, , .
-

, , -
-

.

 " " .
: 

, , -
, . 

-
.

,  " ",
.
-

, -
 " ".

Inter-Continental Hotels

Inter-Continental  Inter-Continental Hotels Corporation (IHC) 
 1946 . 

Pan American Airways,  Pan Am (" "), 
: ,



81

 Pan Am, , 

. , . 
 IHC 

.

 Hilton International  Sheraton
, 

, -
.  1947 . Hilton Hotels 

, , 
1949 .  Hilton International – -

 Hilton Hotels, , -
. 

. 
,  ( ), -

. , .
 Hilton Hotels  Hilton 

, . 
, , ,

, . -
 1948 .

, , 
 “Operation

Bootstrap”, . -
 (

-
) -

 Hotel Carib  Hilton Hotels 
: -

.  Hotel Carib Hilton -
, 

 Hilton.
 1949 .  Sheraton 

, , , .

2.2.  1950-  -  1960 .
, ,  1947 .,

 90%.  1948 . 
,  1950 .

, 1950- . -
. 

82

 –
The Plaza , Stevens Hotel , 
Conrad Hilton (  Chicago Hilton & Towers),  Palmer House

 Waldorf –Astoria.  Statler Hotels, , 
, .

 27  1952 . Statler Hilton
Hotel (" ") -

. 
; , 

, , -
, 

. -
, .

 1950- . 
. , -

,  1920- . -
. -

, -
. , 

 1960- . , 
, , -

, . -
 — -

.
 1950-

. ,
 ( ) 

. , -
, 

, -
, 

. -
, 1950- . , 

. -
. 

, -
. , , -

, . 
, -

. 
, , -
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, . 
, -

, -
.

Holiday Inn
, , -

,  (Kemmons Wilson) 
, 

,  McDonald's (" ") .
,  14 -

,  17 -
, , , -

. -
, , 

.  ,  
 $250 000 .

 1951 . , ,
-

: , 
— , , 

. , , 
 "

". , 
.  

: -
, -

, .  1952 . 
 Holiday Inn (" "). -

 (Wallace Johnson). -
, 

, , , 
, 

. -
 Holiday Inn, -

.
 1950-  1960- . 

, -
 Holiday Inn. , 

,  :  -
,  — , -
. , 

84

— 
, .

 Holiday Corporation ,
, -

. -
, -

. , -
: , , -

.

, , 
, -

, -
. -

 150 000 .
, -

, , ,
, 

. , , -
, -

, , .

, 
..."

: " -
, -

. -
, 

. , 
.  -

, ,  - , 
, 

.
, :

, -
 Holiday Inn. 

, . .
, -

...,  .  :
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, . 
, ".

, , , , 
, -

. 
, 

.
, . -

, 
. , -

, , , 
, 

». 5

 1950 - 1960- . 
.  1958 . -

 " -707" (  1970-  – " -747"), 
-

, , 
-

. ,
, -

. 
 – , 

 " " .  1960- . -
, 

1960- . -
.

 1961 .  Sheraton 
 Sheraton . -

, 
 Sheraton.  “Reservatron”, -

 1958 , -
 Sheraton -

.

5 Wilson, Kemmons. "The Holiday Inn Story", 2nd ed., 1972 in "Reading on
Managing Hotels, Restaurants and Institutions", by Sapienza et.al., Hayden,
1977

86

Hyatt Hotels
Hyatt Hotels Corporation (" ") 

 (Pritzker) . 
, .

 1957 . , -
, , -

-
. . 

1967 .,  Hyatt Regency (" ") -
,  Hyatt.

 Hyatt Regency , 

.  " -
" (total experience) , -

-
, . Hyatt 

, -

. 
, , 

.

 ( )
 1950- . , , 

.   1950  .  
 - Hilton, Sheraton  Statler, -

 38 600 ,  2% -
.  1950- .,

 Hilton  Hotels   Statler,  ,
 “ "  " ”.  " -

"  - Holiday Inn, Howard
Johnson (" ")  Ramada (" ") - : 

. 

. -
, 

, , -
. ,  Sheraton 

ITT,  Western International (  Westin) -
 United Airlines,  Dunfey – 

Air Lingus. -
. 
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, -
.

 (franchising) : -

, , , 
, -

.
-

 ( ),  – 
(franchisee - " "),  – 
(franchisor - " ")

, -
:

-  - 
-
-
- , 
-
-
-
- , , -

-

, 
:

-  (initial franchise fee)
-  (royalty fee)
-  (advertising/marketing

fee)
-  (reservation fee).

$25 000  $35 000, 
 $50 000  $100 000. 

: -
 2%  11,5% ,  –  1,5%

 5% ; -
 1%  5% .

88

, :
-  ( , ), 
-  17% 

26% 
- ,  

,
- , 

.

-
,  -

, 

. .
, 

, 
, 

.
, -

-
.

, , -
, .

, -

.  75%  – -
.

 ( )  1950-  1960- ., 
-

, . , 
. 

,  20  50%. 
-

. , , -
 1959 .  1959 . -

 Hilton  14%, -
. 

-
, -

.  5% 
 — 10% .
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, , 
 Hilton.  Hilton 

 25 ,  8% -
, . 

 Hilton  75% .
, -

. -
-

.  ( )
, -

. 
, .

, , -
. -

.

. 

 « »
) .  Motel 6 ("

"), , 
 $6.00 , ,
 Days Inn (" "), ,  Holiday

Inn, . 
, 

. 
, 

, -
. -

,  " ", . -
-

: , -
.

, -
, . 

, , , -
, .

, 
. , -

 " ". , 
. -

 "

90

 - ". , 
.

, -
 1950  1960 . 

. , -
.

-
-

. , 
, , 

.
. -

. 
. ,  - 

. -
-

. , .
,
.

 1960- ., -
 " ", , 

.

-
, -

. , 
.  1939  1962 . 

 36 000 . 
, -

 1950- . , -
. 

. 
.

 1950- .  50- ,
.

, . 
,  1950 -  1960 ., -

 80- ,  100 .
,  - -

. 
-

, . . -
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, ,
. -

, , -
, 

, . 
, , -
.

 - , -
. 

,  ,  ,  -
, .

, 
. -

. , 
, .

-
,  1950- . .

, : ,
.  - 

, -
. 

. 
, .

-
 Travelodge — . 

, , 
. 

, , 
.  Travelodge ( -

 Forte Hotels and Motels) , -
-

.

, 
. , 

. -
.  -

. -
.

92

-
, -

. -
.
-

, . 
: , -

, , 
.

. -
.  4 . -

. 
. 

 (Adirondack), ,
,  ,  -

,  (Catskill) - 
, . -

. , 
, , , .  -

, 
:  (10-12 ) . 

, , -
. , 

.

, , , -
, 

.
, -

. 
, .

, , . -
-

. , . 
, .

. -

. -
, 

. -
, -
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, -
.

.
 - , . -

-
. , 

, 

. -
, . -

, . 
 Mirage Hotel (3000 -

), Excalibur Hotel (4032 ), MGM Grand Hotel
(5055 ), Circus Circus (2500 ), Treasure Island Hotel
(3000 ).  1993 . -

. -
, 

.
.  1950- . -

, 
.  

. 

. :
,  ,  ".  ,  ,

. -

. -
. 

, -
.

. , -
,
-

, . , 
. -

. 
. -

, . 
. , , , 

, ,  - , -
, 

94

. 
, -
.  12 . -

. -
, -

.

2.3.  1960- .

, 
, -

.  1950- . 

20 ,  1967 . 1,7 . -
, , , -

, -
 ( , . .) -

, , 
.

 1960- . 
: .  " -

" , 
, . -

, ,
, 

. -

-

.  " " , -
, . 

 ( ) –  ( ), 

.
:

 - , 
, .

, , -
,  ,  -  .   -  

, .
, , -

-
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. -
,  – Statler, Hilton  Sheraton - -

. 1960-
.

, 
, : Hospitality Franchise System, Choice Hotels

International, Holiday Inn Worldwide, Promus Company, Forte Hotels, Hos-
pitality International Inc., Carlson Hospitality Group, Sheraton Hotels, Hilton
Hotels.

, 
, . 

, , -
, , -

. -
, , 

. -
.1, -

 300  –  1.

 1

(% ) (% )
1963
1970
1975
1986
2000

19
33
48
60
90

25
41
68
80
98

: Lattin, Gerald W., "Introduction to the Hospitality Industry", Michigan,
Educational Institute of the American Hotel and Motel Association, US

 Statler -
.

 Hilton  Sheraton , -
. 

, 
. Hilton 

Sheraton , 
. , -

, , -
.

96

, -

.  1987 . -
 62% ,  2000 . –  98%.

-
: , , , -

, , , , 
.

, 
, 

. -
: Steigenberger , Oberoi ,

Accor , Dusit Thani , Mandarin Oriental 
New World , Shangri-La , Ciga , Othon 

, Forte .

-
, , . 

:
1. -

. , -
.

2. , -
, .

.
3. 

, 
. -

, -
.

. ,  -
, -

. -
, , 

, . , 
-

.
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-
 – . -

, 
. , -

, -
. -

, . 
. 

-
, 

.
, -

. , -
. , , 

, -
. , 

, , -
, , 

. 
.

, 
. -

-
.

-
.

, 
, .

-
 –  ( ) 

(referral associations), -
. 

. 
, , 

, -
.

, , 
, 

 ( -
, 

.), -

98

 (consortium). -
: Quality Courts, Best Western, Best Eastern, Master Hosts. 

25- -
 2.

-
, . , 

, -
.
, , -

. , 
-

. , , -
, -

.
:

- -
 ( ,

Small Luxury Hotels of the World)
-

, -
 (  Utell)

- -
, -

, . 
, 

.
- -

 (  JAL
World – ,  Japan World Airlines)

-
. , 

:  Leading  Hotels  of  the  World  ("
", Prestige (" ")  Relais & Châteaux (" "). 

-

. , , 

.
, , -

, ,
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. -
. -

-
.

-
, 

, . -
,  .  

. , -
.

, 
,  -  (

) .
, ,

.
-

. -
, -

, , -
, , , , .

.
 – , 

. 
, 

. ,
-

, 

. 
,

.
, -

 (
)  (
, , .). -

. ,  ( ) -
.

100

 1960- . -
.  Hilton International 

, .
 1964 .  Hilton International  29  22

.  1964 . Hilton International  Hilton Hotels
Corporation . Hilton Hotels Corporation

,  Hilton
International - . 

 – , -
. Hilton International 

 TWA  1967 .,  Allegis Corporation  1987 ., 
 Ladbroke Group PLC,  Allegis 

.
 1960- .  Inter-Continental Hotels

Corporation , -
, , , 

.  Inter-Continental -
, - , – -

. 
, , 

 Pan Am.  1960- . 
 Inter-Continental  - , 

. 
1964 . ,  1980- . Inter-
Continental Hotels 

.
 Sheraton ,  1968 .

-
 ITT  ITT-Sheraton. -

-
 Sheraton.  ,  

-
 Sheraton.

 1962  .   Radisson  Hotels
International ("      ") -

 Carlson Hospitality Group (" "),
    ,

.  170 ,
,  , , , 

, 
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, ,  Marriott, -
, -

, .  1960-  – 1980- . 
-

, 
SAS Hotels (" ") , Mövenpick Hotels (" -

") , Park Lane Hotels (" -
") , Commonwealth Hospitality

(" ")  Paradiso Hotels (" -
") .  "
"  " ".
 1969 .  Hyatt International 

 Hyatt Hotels Corporation. 
 Hyatt International  Hyatt Regency

Hong  Kong  ,   Hyatt  Regency  Manila  
Hyatt Regency Acapulco.

2.4.  1970- .
 1970-  1980- . , 

. ,
, -

. :
-  1976  1978 . -

, , 
 1970- .

-  1979 .  1980- . ,
.  ( ) -
.

-
.

,  1958  1977 . -
 180  247,5 .,

 10 . -
, , -

,  ,  .  .  
 1960—1970- . (  —  2,1  2,6 

) :  1958  1977 . -
 2  —  0,6  1,3 .

 1970- . -
. -

, , 
, , -

102

, . . 
 Ramada Inns (" "), Holiday Inn (" ") 

, , -
. , 

Sheraton (" ")  1970 . 
, 

-
. 
. 

, 
. , 

. , -
, ,

, -
.  1975 . -

 — Independent Reservations System (" -
"), 

 1500 .
-

, -
.

-
, - 

 19  1958 .  91,5 
1967 .),  (  185  409 ),

 (  13  162,2 ) . .
-
-

. , 

-
.  1958  1967 . -

500 .  10,5 . 
-

, 
.
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 ( -
, 

) . -
-

, -
 ( ,  1960-

. , -
, 

;  1960-  —  1970- . -
, -

, -
. .).

-
.

, , -
 1970 . 1,8 . .

, - 
:  1960- . -

,
-

. -
, 

-
. , 

.
,

.
, , -

, -
: , , 
, , .

 1970- . 
. -

, -
,  Hotel and

Catering Review (" "). -

 1958  1975 .  —  10,3  11,9 , 
 —  10  11,3 . 

104

. -
.

-
. -

, 
1922 . . -

 Holiday Inn  1972 . 
 Holiday Inn,  — -

. 
— ,  —

 5 . .
, Hilton International 

1979 .  Vista International , 
. , Hilton Hotels Corporation

 Conrad International 
.

1970- .  Inter-
Continental Hotels. , -

, Inter-Continental Hotels -
. ,

 – -
 Forum (" ") -

 Inter-Continental Hotels .
Inter-Continental Hotels -

, , 
. -

. , , -
,  Inter-Continental -

,  .  ,  
, 

, , -
.

. , 
: -

. 
1970- . : ,

, , -
-
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, . , -

. 
, 

(management contract – ) -
, . 

 ( ) - , -
 (" "). 

1960- . ,  1970-  1980- . 
.

, -
, , . 

-

, -
. -

, -
.   1970- . -

, -
-

.
,  

:
1. -

, . -
.

2. , 
, 

.
3.

, , 
 « » .

, 
, , 

. 
, , -

, , 
. 

, 

106

 – -
, 

.

, -
,  3% 

5%  (gross revenue – ). -
, 

 (gross
operating profit)  (cash flow) 

 (taxes),  (insurance) 
 (debt service) – .

,  1970  1987 . 
 10   20,  

 -  22  700. -
. -

 " " -
 (independent management company), -

. ,
, .

,  1970- .
.  -

,  ,  -
. -
, -

.  1978 .  6
,  950 -

.
-

. , -
, 

.
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 2

Interstate Hotels Co. Marriott, Sheraton, Radisson
Richfield Management Hilton, Sheraton, Days Inns, Holiday Inn, Omni,

Howard Johnson, Choice, Radisson
Continental Companies
(TCC)

Holiday Inn, Hampton Inns, Sheraton, Omni,
Ramada, Grand Bay

Winegardner and
Hammons

Holiday Inn, Radisson, Embassy Suites, Residence
Inn, Quality Inn

Tollman-Hundley Days Inns, Regal, Holiday Inn
Larken, Inc. Hilton, Sheraton, Holiday Inn, Ramada, Radisson
HMS/Economy
Lodging System

Knights Inn, Comfort Inns, Holiday Inn, Ramada,
Ramada, Travelodge, Econolodge

United Inns Holiday Inn, Days Inns, Hampton Inns, Hilton
John Q. Hammons Holiday Inn, Embassy Suites, Days Inns
Westbrooke Hospitality Holiday Inn, Days Inns, Ramada, Residence Inn

: Hotels, 1992

,  1970- . -
.  - , -

, -
, Hilton, Sheraton, Holiday Inn.

, 
-

. , -

. . 2 -

.
, , 

 1950- .,  -

.  ,  
 Hyatt, -

.

, 
, , 

108

. .
 Eurotel  1957 .

 - , .
 Sol Melia 

,  Multi Hotel 
, , 

 Trans Realty Inc. 
.

,
. 

, 
-

.  1950- . -
, :

 - ”. 
, -

. 
.

 Sea Pines
Plantation (" ")  Hilton Head -

,  - 
, 

. 
, 

. 
, , . 

, -
,  Hilton Head 

e -
.  Sea Pines

Company ,  5
.  Sea Pines  20% -

 40% -
, -

. 
, -

.
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 - -
.   Golf  Hosts

International,  Innisbrook  Tarpon
Springs  Tamarron  Colorado Rockies. -

. -
, -

, , -
.   Golf  Hosts  International   51% 

, 49% .

 -  " " (suites) - 
, 

.  ,  ,  
, 

, ,
.  ,   Marriott  

Essex House ,  " " 
.

 (time-sharing) -
. , -

 ( , , , .).
-

. ,
 301 . -

 48  (
 50 , , 

). -
-

.
.

, 
. -

, -
.  -

, 
.

, , 
 1970- .,

110

. 
, -

. 
 1975-1980 ., .

-

 ( ) .
,  85% 

 – Resort Condominiums International  Interval International.

2.5. 
1980- .

 1980- . -
, , 

.
 1985 .  Sheraton -

, , 
: The Great Wall Sheraton Hotel Beijing. -

 Sheraton , -

.
 1980- .  Marriott Corporation 

.
 1980- . -

, -
,  1980- . 

:  20 
 10 , 

,  10 -
, -
.

 1980- . 
. -

, 
 ( ) , 

. 
, -

, -
.

 1989 — 1993 . 
, -

.
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-
, . 

, , -
.

 1960- . -
. , -

 1970-  –  1980- . 
, .  1980- . -

-
. 

1980- . , 
:  " ", , 

. , -
, -

.
, -

 1980- .:
- -

. , 
, .

- . -
-

, . ,
, 

-
.

- -
. , -

, . 
 ( , , , 

.) ,  1980- .
,

. 
, 

, -
.

-
. 

112

-
.

- -
. , ,

.  1970- . 
1991 .  2000%  70-

,  700 000 , 
 17% . -

 ( -
),  1980- . 

, , . -
, 

1950-  – 1960- .,  1980- .
-  “ ” (home away

from home). 
, ,

. 
.  1990- . -

,  170 000 , 
 4% .

 1990- . 
-

: , , .
-

. , , :
- . ,

, -
,  (butler -  " "),

. 
, 

.
- . ,

.
-  ( , ) . -

 ( -
), 

.

.  .  3  ,  
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 1980-  –  1990- . -
.

 1980- . -
.  Holiday Corporation 

 Holiday Inn. 
 Crowne Plaza, 

Hampton Inns, 
Embassy Suite,  Harrahs. 
Marriott , 
Courtyard Inns, 
Fairfield Inns,  Marriot Marquis .

 Marriott -
,  Residence Inns.

1980- .  Hyatt, Sheraton  Westin -
,  Hilton -

.

 3

 ( )

,
upper upscale)

Marriott, Hyatt, Inter-Continental, Westin, Stouffer,
Omni, Four Seasons, Vista, Hilton (*), Sheraton (*)

,
lower upscale)

Hilton, Sheraton Inns, Embassy Suites, Radisson,
Dunfey, Residence Inn, Americana, Crown Plaza,
Ramada Renaissance, Quality Royale

(upper middle-scale)
Holiday Inn, Ramada, Howard Johnson, Red Lion,
Courtyard, Viscount

(lower middle scale)
Best Western, Quality Inn, Rodeway, Travelodge,
Masterhost, Red Carpet

(upper economy)

LaQuinta, Days Inns, Comfort Inns, Hampton Inns,
Fairfield Inn

(lower economy)

Red Roof, Super 8, Econolodge, Regal 8, Motel 6,
Scottish Inns

(*) 
: Smith Travel Research, "Star Report", 1992

114

 1980- . 
, 

,  -
, . -

 " " (the war of the amenities"). 
 " " 

, 6.
,

.  " -
" , , " , -

" (guest services),  ( -
), ,

, ,  24-
, , " ", , -

 - , 
, 

,  
.

,  ,  ,
 " " (amenity creep) - , -

, -
.  (Curt Strand)

-  Hilton International, -  -
 " ".

2.6.  1990- . 

 1990- . 
 — 

. -
 " " -

, 
.  ,  

 " " .  1990-
. .

,  1990- . -
, -

. ,  Mövenpick, -

6 Tom Lattin, "Amenities then and Now", in "US Lodging Industry" - 1987
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, -
. 
, .

 2400  
 750 . 

. -
.

-
, . -

-
. -

 1988  1992 . 
 —  25%  42%. , 

 —
, 

 2% -
, . 

 2%,  — 2,5%, -
 — 3,5%. -

-
, , , 

-
, . -

, 
.

-
, . 

, 
, -

. 
, -

. .
.

 —
. , 

, -
. 

. 
. -

, ,
-

116

-
, 

, -
.

, , -
, , ,

: 
. 

, 
.

-
: , 

 ( , , 
).  Hilton  Sheraton

, , 
, , 

, 
-

.
 1998 .  Hilton Hotels Corporation  Hilton International

-
. -

 400  Hilton.  Hilton International 
,, -

 3-4 . , 

Hilton, . 
 London Hilton, 

. , -
,  10 . .

2.7.  XX 

-
.  1920- . -

, . .
".  " " (1919-

1931 .) , 
. , 

, -
.
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 1921 . -
,  White Castle ( ). 

,  ,   « -
» – , . -

, 
, 

. 
,  10  White Castle  115 .
 1925 .  ( ) 

Howard Johnson (" ") -  
.  Howard Johnson -

.
 1927 ., ,  

 Marriott’s Hot Shoppe and Root
Beer, , -

. -
,  drive-in (" ") –

",   
car hopping ( ): 

, , 
. 

-
.
 1929 . 

 1930– .,  -
 « »  The Rainbow

Room,  1934 . -
.

 1937 .  Trader Vic’s. -
,  Beachcomber

(" "  -  ),  ,  
. 

, 
».

 1939 .  Le Pavillion
de France , 

.  1930- . -
.

. -

.  – 
Delmonico’s (" "). 

118

1930- .  Delmonico's 
. -

, -
, – .  Delmonico’s , 

, , – -
, . -

. 
, , 

, .
-

. -
, , 
, -

.

.  1950-  1960- -
, -

, , , , -
.

 1959 . , -
, – Four Seasons (" " - 

). 
, , ,

.  Four Seasons -
 ( ), -

, -
. , -

: , . -
, , 

, :
.

1970- .  " -
". -

. 
, , ,

.
1970-  1980-

.

, . 
. , -

 80- ,  -
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, , , ,
Bennigan's (" "), 

, .
-

 1980-
.  1990- . , 

. -
, , 

. ,
, -

.
, -

,  ,  -
-

. , , ,
, 

.

. 
, , -

, 
, 

.

 1990- . , -
. -

-
, , , -

. -

, , , 
, 

.
, 

, , , ,
, , , 

, , , ,
, , , ,

.

120

.
, 

, , -

. 
. -

-
, . 

, , 
, -

. 
, -

-
.

, 

, -
, -

. -
 1980- . , 

,  ,  
. 

. -
, 

.
-

, , ,  1980- . 
, , 

, , .

, -
, .

-
. , , 

, 

. 
, 

.



121

, -
. ,

-
, , , ,

, -
. , -

, 
, -

.

-
, -

, , -
.

-
-

.
-

, -
. , 

-
, -

, .
, -

-
. , -

, , 
. 

, , ,
, -

.

, , , , PFM (" "),
ARA (" "), Marriott (" "), Sky Chefs (" "), 
United Airlines Flight Kitchens (" ") 

. 
, 

. 
.

, -
. 

122

, , -
. . -

. -
, -

.
, -

. -
, 

,  4  200 -
.   8  .

, 
.

, -
, -

, 
.

, 
. , , -

, -
, .

-
. 

-
. , 

.

-

.
 1965 .  "  400", -

-
, , 

32% .  1975 
 42%,  1985  -  51%.

, -
. -

,  - 34 %.
 McDonald's (" ")  Burger King (" ") 

1986  64% -
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. 

Wendy's (" ")  Hardee's (" "), , 
86 % .

. Kentucky Fried Chicken – KFC (" " -
) -

. KFC ,  67% 
.

Dairy Queen (" ") -
. ,

,  Long John Silver's
(" ")  Red Lobster (" "), 

. Pizza Hut (" ") 
Domino's (" ") ,

.  Big Boy (" ") 
Denny's (" ") . "

", Bonanza (" ")  Golden Coral (" ") -
, -

.

, -
. Chi-Chi's (" "), Benningan's (" "), TGI Fridays ("

")  Stuart Anderson's (" ") – 
, -

, . 
,  ,  -

, -
.

, 
. , -

, , ,
, 

. , 
KFC 1970- . , 

, 
.  1986 .  Wendy's -

, . 
 " ". 

, -

 1978 .

124

, , -
. 

: 50-60 . 
. -

, -
, 

. -
-

.
, -

, 
 - -

. , , 
-

.
-

.  1980- . -
.

,  Diagnostic Related
Group (" "), -

, , 
, 

. Diagnostic Related Group 
, -

. 
, 

"  " " ,  Diagnostic Related
Group. , 

 3000 , 
, . 

, , .

-
. 

 Marriott, 
 150 (  5000 
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) . Marriott : , 
, .

 ARA -
 1952 .  1990- .

 350
. ,  65% -

, , -
.

-
, -

: 
. -

, -
 Federal Review Acclaim Program 

. 
, 

, 
, 

. .
, , , 

.

,  7 -
.  65% -

 6-10% -
. 

, -
 5-10 . -

, .
 ARA Services (" ")  Marriott Food Service

(" ") 
, , , 

Production Food Service Management Inc. (" -
.") - , -

. Production Food Service Management Inc.
 1965 .  1990- . 

 33  ,   ARA  
 250  180 . -

, -

126

, 
.

. 

 75-80%. , 
ARA Services, Marriott Food Service,  Greyhound Food Management
(" "). ARA Services -

500 , -
. , 

, , Baeing (" ") .

. " "  Szabo (" ") 

 100  5000. Greyhound Food Management -
-

, 
.

, , -
, , , -

. -
,
-

. -

. 
.

 1990 . 
: Marriott, Dobbs International (" -

")  Concessionaire (" "),  Sky Chefs
(" ").  "Marriott -

, 
Host International (" "), -

,  45% . , , -
, -

. , , 
. -

, 
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-
.

, 
, , 

, , 
-

, . 
, 

.

: Harry M. Stevens Inc. ("
.  .")   ARA Services.   Harry  M.  Stevens  Inc.  -

 100 .  1990- . -
 35 . ARA Services 

, -
. -

, , 

, -
. -

, 
.

-
.

 ARA 
 1968 . , -

. ARA 
. , -

 20 .
,  ARA , -

 6000 . -
 1200 . , -

 140 , 
. -

. 
. 

 ARA , ,  
,  4 . . 

 20 , 136 , 300 , 137 -
, 35 , 1 000 000  15  " ". -

 5- , -

128

 287. 
,  ,  ,  

.  -
 900 

.

 1984 .). -
 USL, UCLA,  UCSB 

 100 . ARA 
 1,1 . ,  9 

. ,  20 . 
, -

 24  54 . -
, , -

, . ,
, -

, . , 
 ARA 

. , -
, -

, ,
. , -

, , 
.

-
 " " (Szabo)  Service America ("

"). -
, 

, -
,  

,  3-8%.

, -
-

, .,
. 

, , , -
. ,  80-150 . -

 5   20  .   -
Harry  M.  Stevens  Inc.,  Szabo  Food  Service  (" ")   ARA
Services.
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.  1986 . 
11% -

. 15% -
. , , 

.
, -

.
Marriott Food Services ("  C ") 

2300 , 
 1 .  197 .  ;  

-  210 . 
 Marriott , -

, 
.

ARA Services (" ") ,
 2500 , -

,  839 . . 
 ARA Services  132 . . -

,
, , , 

. , 
, 

.
Service America (" ") , -

, 
 1000 , 

44 . 
. 

50% , -
. -

. 
, , 
,  General Motors (" ")  NASA ( -

).

1.
 XX ? ?

2.
?

130

3. , -
.

4. -
?

5. -
?

6.
?

7. -
?

8. -
?

9. , -
?

10.
? , 

.
11.  XX

?
12.

?
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3. 

3.1. 

.  " " -
 III:" " 

:
, , , 

, , -
. , 

, , , - -
. , 

; ; -
. 

, , -
, .

, , 
; , ; 

; -
, ; 

. , , 
,  ,  

: , , 
. , 

, , 
. , -

, -
. - 

,  VI .
, , -

, 
. , 

, ; , 
; 

, 
, -

.

, 
: 

, .
132

: 
, , 

. -
,  ,  

. , 
, .

, , 
, ; , -

, 
: -

.
 VI , ; 

, -
-

: , 
. : , 

, ; .
 VI ,

. . , , -
, . , , -

. , 
, 

. , 
, , , ,

.
 VIII .

. , 
: 

.
, , 

: , 
. , , -

, -
: -

, ,
, , , -

, , . 
, : , -

,  - 
, .
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, 
. . -

, , -
, , 

, -
, -

. - -
.

, , 
, ,  VI 

, . 
, , -

: , .
, , 

: , 
, . -

. -
-

; , , , 
 - , : 

, , -
.

, , ,
23 , . , -

.
24 , -

. , , -
, -

, . 
."

, , -
: -

, -
, , 

, , -
.

3.2. 
XII-XIX 

 XII—XIII  — 
 — . -

134

. 
-

,  " ".
 XII -

. -
.  XII—XV 

", " ", " " ,  — " -
", " ", " ", " ", " ", " " 

.  .  -
. 

. 
, . -

. , 
.

-
 (" "). -

, 
 XII . 

-
, , -

. -
 ( , , ). 

.
 -  XIII  - 

: , , , .
 XV—XVI 

, , .
 XII—XIII . .

 « » —  « -
». -

. , -
, , . .

. 
, 

.
 XV   " "  —  

.   " ",  
XVI , 

.
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: , -
, , , -

, ,  —
.

, -
, , -

, —  "
" ,  (" ") 

.  XVIII ., 
. 

, 
XIX , . 

. -
-

 " "
(" "), .

 — . , 
-

, 
,  ,  ,  .  -

-
, .

 XVIII .

 (1530-1584) , , , -
.

,  XVI—XVII 
, -

, , 
, .

,  XIX , 
. . -

, 

.  XVIII —  XIX 
-

.
 XVIII . -

, .  (

136

 "herberg" — )  - 
 -  1750 . -

. 
, , 

. , -
: " ", " ",

" .
VIII -

. . -
, , -

. -
, -

 ( ). -
.

 XVIII . ,
, 

.  1821 . ,
, , ,

.  1821 . 
, -

, , .
 9  11 .

. -
, -

.
 XVIII   XIX ,  

, , -
, , 

. 
XX .

 XIX . -
.
-

 — .
, , -

. -
: 

, " " .
 1873—1875 . 

".  90- . XX 
 " "  " -
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".  XIX 
,  " ", " ", " ", " ", " -

", " ", " ", , " ",
", " ", " " .

"  1816 . -
. -

. , -
, , 

 " ". . . -
-

. 
 " ", " ", " -

".
-

 ( , 1:10: 
 36-66 .,  — 500-550 .), 
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, , , .

 XIX -  XX 
, -

, , , , -
, . -

, , , , -
.

138

 XIX  XX . - .
, , -

. -
 XIX -  XX . :  ,  ,

, , , , , , -
, , , . 

, -
, . , -

, .
. 

 XX 
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 " " –  1902 . . .
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 " " -

-
, , , -

. .  “ -
”  (“ ”,
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. -
 3 .

, . . -
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.
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. 
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:
. , . , . .
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,  .  ,  
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.
 1980- . -
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. 11.  " " ( ) 

 1910 .  4685 ,  121 
10 .  176  34 . . 

 20  40 , -
, , , -

. , -
. -

 - .
 1911—1912 . 

 " ", -
.

 1916 . 
) -

 10 , -
. 

.
 XX  30 -

. 
 10—15 . 

 —  " ", -
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: , , -
, , .

-
. , -
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-
,  — , , -

 " ".
, -

, , , -
.  ,   1   1932  .  
 1663  116410 .

, -
, . 

 158  108.
, -

, -
, , -

.
 1950 . , -

.  1950-1970 .  830 -
 206 . .

-
 (3182)  (5890), 

 " "  1967 .  1984 .
MGM Grand Hotel  (5055 ).

 1994 .  1600 
 2,45 . . . -

 126300  140 . .
 1990-

. -
, 

 — , , .
 1992 . -

. -
.

1990- .  600 . ,  4 .  1000 .

 2 .  1000 ,  300 . . 
 2000 . -

 161,3 . -
.7

 1990- . -
, ,  " " 

7 " ", 1995, 2
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 " ".  " "
, -

 " " .
-

,  " "
7  1998 .),  1997 .  5043 , -

,  – 4022. 
1996 . , 

 251 ,  –  128 , 
 1996 . 

95% , ,  97% 
.  (91% -

) 
. 

 1997. . 4.

 4.

 1997 .
 (%)

1551 30,8
1420 28,2

 (
)

1232 24,4

682 13,5
, 84 1,7

74 1,5

5043 100
: " " 7,  1998

, 
, . -

-
. 

 77%, 
– 74% . 

 1997 .  0,54 (  1996 . – 0,60;  1995 . – 0,64). -
, -

. , -
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 1997 . 
210 026,7 . .

 1990- . 
:

-  Marco Polo Hotels and Resorts -
 " "  " " ( ), " -

" ( ), " " ( -
);
-  Kempinski -

 " " ( )  " " ( -
);

- :  Carlson/Radisson/
SAS  Interstate Colony,  " -

" ( ), " "( )  " -
", " "  " " ( )

;
-  Accor 

 " "  " ";
-  " -
"  " " -
, Inter-Continental Hotels  Forte PLs ;

-  IMP Groups Lmd 
 " ";

-  New World/Renaissance  Hotels -
 " ".

1990- . .  1,5% 
, 

.  

29%  24%. 
. 

, 
–  143  239 . -

:  36  66 ,
 – 24  53 .. , ,

, 
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.

  -
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. 

, 
179 , . ,

 95% -
 10 .

. , 
-
,

. 
, -

. 
, -

-
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, -
. , , -

,  ( -
), -

, -
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. -

: 
, 
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.
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 1990- . , 

, -
, , -

. -
 " ",

. -
, -

 ( -
 Marriott). 

, , -
 " ". , 

, -
.  -

-
.

. ,  -

, - .
-

. 
. -

, , 
, -

.
, -

, -
. -

,  ,  -
, 

.
,

, -
, -

 – . -
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,
.

 1990- . 
, 

, 
-

.

, -
-

.  27% 
. -

, -
 (1),  1992 .  9,14.  1998 . -

 9,01, -
. , 

: -
 3,73;  – 2, 44;  – 2,00;  – 2,36; 

–  3,92;   -  6,20;  :   –
19,00    – 11,00,  –23,008.

/1
/1

:
 – 

;
1 – , 

;
 – , -

, ;
1 – , .;
 – , .

-
, 

, -
.  1989 . 

  - " ".  2000- . 
80 ,  20 

8 : International Hotels Group Directory
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. , -
, , 

. -
,  

1000 . , 
 " " – -

, 
. -

 " ", -
, 

.
, 

, -
 " " , 

, 
, , -

. 
 80  120 , 

, .
, , 

,   , 
, , 

, 
-

.

 ( ), -

, .
 1991 . 

 1610 .  1992 .  70% -
 2732 . ,  1993 . 

 7,3%,  1996  –  12,3%,  3296 . 
1997 .  12%, 
368.

, 
. , -

.
-
-

, , , ,
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, -
. 

, -
, -

,  Comtec, -
 200000-250000 . -

, 
, 

 1997-1998 .  (  - )  (  -
), . -

, 
.

 1993  1995 .  
9,3%,  1997 .  2,9%. -

 8%  1998 . 
,  -

 1998 .  1997 . 

, -
, 

 " " -
. , , 

 1990  1996 . 
 (  20-24%).

 ( , 
),  1994 ., 

137 ,  0,4  4,6 . -
 1995  1996 .,  130,54 . .  1997 .

 6% 
 136,42 . , -

.
, 

, 
 63%  80%. , -

, -
, , .

-
 50%. 

, 
-

.
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1990- .  206 . , 
–  110  281 . . , -

, .
.12 -

 1997-1998 . 
 (73%),  (76%), -

 (77%),    (72%). 
. 

 (50%)  (51%).

-

80%

76
77

70%
73 72

71
71

66 65

60%
64

60

50%
51

50

40%

30%

20%

10%

0 %

. 12.  1997-1998 .

-
,  – 

. , 
, , 

, 
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 –  25  30%. -
. 

75%, , 
 70% , -

.
 1990- . 

, -
:

- , 
(59%);

-   -
,  (19%);

- , 
   (7%);

-  (6%);
-  (5%);
-  (4%).

 – 
, -

. 
, ,

. 
 5  25%. 

, -
.  1990- .  59% 

.
,  ( ) -

, , -
,  (rack rate), -

. 
.  1990-

.  19% , -
, ,

, -

.
, ,

- , 
 ( -

156

). -
. 

, , 
.  -

-
,  1997-

1998 . 7% . 
, , -

.
-

.  6% 
 1990- . 

, 
: 

,
.

-
, 

, -
. 

1990- .  5% . 
,  ,  

, -
, 

 " ".
-

  , -
, . -

, 
 40-60%. -

, 

.  1990- . 
4% .

, 
-

. , -
 " ", " "  " ", -

.
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 M Kinsey Global Institute
, 

1990- ., , 
.

 M Kinsey Global Institute, 

, -
, -

, -
, 

.
  M Kinsey Global Institute , -

 100 , , -
,  27% -

. , -
, , , 

, -
. 

, , 
, 

 ( ).
 M Kinsey Global Institute

-
, -

, . , -
, -

 45% , -
.

 1990  1997 .  - -
.  -

 1990 . 
15%  1997 . , , -

. -
, -

.
-

 5% ,
 1990 .

-
. -

: 
. 
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 ( ),
 M Kinsey Global Institute  .

, -
 18% . 

 25% , 
 (5%) -

.  1990 . 
 20%, 

 50%.  20% -
, , 

, 
.

, -
, -

: « »  « ». -
 (  6  

)  50% , ,

,
,  

 ( -
).

 5.

)
60% 19% 100% 100%

15% 85% 70% 30%

- 4% 96% 40% 60%

 (
)

75% 16% 125% 83%

-

, -
 18% 
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 81% . -
 63  52 

,  11  - 
 ( . . 13).

. 13. 

 M Kinsey Global Institute -
, 

 – .

. .14)
-

 19%  (16% 
). -

.
. 

-
, ,

.
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- . 25 

. -
,  74%,

. 
-
-

, -
 29% -

, -
-

 ( -
, 

).   
 « »  ( ), -

. 
.
-
-

.
- . 18 -

-
. 

 – -
.  - -

 – : -
-

. -
, -
, -

. 
, -

.
- . -

,
.  -

-
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-
, -

. , 
, -

. 
15 .

-  ( ,
).  15%  25% -

, -
 (20

). 
, , 

,  9 

. -

. -

.

.
-
-

, -
-

, , . -

.  -

 ( ,  «  6», « », «  1») 

. -
, 

-

. , -
, 

, , -
.

. , -
, -
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, , 
.

- -
.  47% -

, -
.  36% 

, -
 ( , 

). 
, -

, -
 ( , ), 

-
-

. , 
-

, -
,  

). -
 17%  – .

- . -
-

 29% (  -
 70%). , , -

, ,

-
, . -

-
.

, 
, 

 -  ( -
), 

. -
-

, -
.

- .

-
. , , -
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, . -
, , 

 « -
» , .

. 14. 

 ( . . 15)
-

 60%  (75% 
). :

. -
 - .

-
 65% , . -

 -  (52%),  (7%) 
 (6%).

. 
 (  Marriott, Forte,

Sheraton  Kempinski), -
- -

.  

164

,  1998 , -
, , .

.
 ( ) 

, . 

, 
. , , -

, -
.  60% 

,  (55  35 -
). 

-
.

. 15. ,

, 
 - -
, -

 52  82 -
. , 
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Kinsey Global Institute, : 
, 

 60-65% -
. , 

-
,  -

-
. -

. -
, , -

, 

.

1. -
?

2. ,   -
 XII-XIX ?

3.
-

?
4.

 XX .
5. , 

-
?

6. , -
?

7. -
 McKinsey Global Institute? 

-
?

8. -
, 

McKinsey Global Institute?

166

4. 

4.1.  " "
 1987 . -

 “  XXI ” , -
. ,

-
,

, , 
. ,

. -
, , -

 300 
 142 , , 

.
 " " -

. , -
. , , -

, : " -
 - , -

, -
, ". -

,  " ",
 " -

".  "

" [Go and Pine, 1995]. 
- , , -

.
, -

, -
, 

, 
. ,

, , -
, 

, 
.

, 
, -

, -
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. -
-

, -
. -

, -
. 

, -
, , -

, 
.

, -
, , -

, -
  , -

. 
, 

, 
. -

-
, -

, 
.  1991  1999 .  4-  5-

 3 500 .
-

, , , 
 430 -

, -
, , 

, . 

, , , , 
-

: Marco Polo Hotels and Resorts, Dusit Thani/Kempinski,
Carlson/Radisson/SAS, Inter-Continental Hotels, Forte plc., IMP Groups Ltd.,
New World/Renaissance Hotels, Choice, Sheraton, Hyatt.

-
. ,

. -
 6% 

. -
, -

168

, . 
,

.
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; , 

. , 
-

:
- , -

;
- , 

;
-

;
- -

.
, -

, -
.  “ ” - -

 Balkantourist -
 – 

. , ,
, 

. 
, -

. .

. -

. , 
-

, 
. , 
”, , 

. -
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 ( ), -
, 

-
, -

 ( ) 
) .

 – , 
. -

, . -
, -

. 
, 

,  ".   "
-

 … 
".

-
-

, -
, . 

, ,
, . 

,  (
, , ), -

.
 ( ) -

, 

, -
, -

, , -
.  “ ” -

 – -
, -

.  30 
-

,  ( ) 
.  General Motors, Honda,

Coca-Cola ,  
Hilton  Marriott -

.

170

 1980- . -
,

, , -
 100 . . . 

(77 .),  –  (55 .),
 –  (48 .). 

)  8% . 
, 

4- . 

. -
. 

0,5 . .
-

,  ( , ), -
-

.
, 

 ( ), 
-

, , ,  2000 . 
 50% .

, , , 
-

. , -
,   - , -

-

.
-

 (
", " "). -

 " , -
, -

, 
" [ , 1995]. , -

, 
: , ,

.
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- : -
 100 000 .

, , -
, . -

 90%.

-
, 
, -

.

, , ,
-

.  “ ” -
, 

1800- . 
, -

-
. 

 Caesar Ritz, ,
. -

, -
. -

 Interlaken , 
, 

  . -
-

, -
. 

. 
. -

-
-

.
 pe

, 
. , -

. " -
”  “ -

”. -
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-
 (  Holiday Inn),  “ -

”. -
, , ,  “ -

”  “ ”, 
. 

 (  Hilton's)  Waco  Istanbul.
, -

,  Holiday Inn  1952 .

, . 
 Holiday Inns ,

, 
. , , 

,  1950- . , 
. ,

 Holiday Inn, 
.  Holiday Inn -

, -
,  ,  

,  “ ”. -
, -

, .  “ -
 Holiday Inn”  “Core brand” 

  .

,  Marriott Corporation, -
. 

 Marriott 
. 

Marriott -
, -

, , -
, 

. 
    Marriott . 

. . 
:

, 
, -
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-
”.

-
, 

. .  1950- .
:

, , -
-

, -
, . 

. , 
, -

. 

. , 
. -

"

, -
, . 

, , -
. -

.
, 

-
, -
 (push & pull factors):

1) PUSH FACTORS - , " " -
. -

. 
-

;
2) PULL FACTORS – " " , -

, -
, . 

, -
:

- , 
 ( , ), 
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-
 ( -
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, -
. 

  , 
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-
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, -
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, 
-

.
-

 1980- ., -
, 

Holiday Inns, Accor  Hilton International -
. -

, -
. 

,
, ,

, 
. , 

, -
, 

, -
. , 

, -
-

.
-

. 
, -

. 
, 

1980- .:
- ;
- , 

CNN  NBC;
- ;
- , 

;
-

, -
;

-  "
"  " ".

 1970-1980- .
-

, -
, 
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.
, , -

 " " -
-

, -
. , 

, 
, 
. 

1990- . 
, -

, -

. , -
, 

  , , 
.

, , -
, -

, , 
.

, -
 ( , ), 

-
. , -

 " " -
,  " " . 

, -
, 

, -
. -

, -
, , 

 " " . 
, -

. 
" -

 - . -

,
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, -
, , -

. 
-

 (know-how.)
,  " -

"  " " . -
, -

, -
. , -

, , , -
, 

,  - -
. , " " -

-
. 

, -
,

. 
, -

, , 
-

, . , 
-

. , -
-

, -
.

-
, , 

, 
. -

. 
, -

-
, 
, 

.
-

. 16. -
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:
, .

. -
, 

 (  I), -
,  ,  ,  

 IV). 
 (  II), -

 (  III), -
.

I

,

II
,

 Best Western

,
III IV

,
 Hilton

International  Nikko
Hotels

.16. 

 ( , ) 
 ( -

) , -
 (  III) -

 (  IV) :
1) -

;
2) -

, -
.
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4.2. 

(World Travel and Tourism Council, WTTC),  2005 

- 7,9 . . ,
- 348 ,
- 1,7 . . ,
- 4,6 . . .

 ( ) .
,  80% -

, -
. , -
, . -

, , ,
.

, 
80%  - 

.  –  60% -
,  –  12%.  60% 

. 
 1950- ., 

.
 1980- . -

,  1980- . 
-

. 
 9%, -

. 
, , -

. 
, 

, 
, 
, -

. -

, , , , ,  – -
. , -
, .

182

-
. , , , -

 1/3  . 

.

: , , 
, .

:
-

-
-
-
-

:
-
-
-

:
-
-

.  -
. ,  - 

- :
- , -

;
- ;
-  « », 

, 
, .

 -  -  2600 
, , 450 , -

 25 , -
, , .
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:
- , , , 

 « » -
;

- , , , 
,  " " -

.
 ( , , )

 Benelux Hotel Classification ("
"). 

:
-  - , -

, , 
, ;

-  - , , ,
-

, ;
-  - , 

;
-  - , , -

;
-  - , -

, .

, -
, ,

posadas ( ), paradors ( ), ryokan ( ).
 12 , 

 4 . -
 (79%)  « » -

,  100  (
 50 ), 

 30%  24% . -
 1970  1990, , -

,  (  576000  1844000).
,   ,  

-
. 

, , 
 « » , 

, , -
,   .
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 6.
 (  %)

-

-

-
-

-

-

- -

-

:
47,0 18,2 33,6 85,3 47,4 53,5
53,0 81,8 67,4 14,7 52,6 46,5

: 100,0 100,0 100,0 100,0 100,0 100,0
36,7 32,7 32,9 41,0 35,5 47,1

:
- 3,9 11,3 4,6 6,5 1,8 4,9

33,6 38,6 30,7 28,5 37,4 32,6
24,6 9,4 27,4 26,1 22,9 24,8

. 17,4 13,6 20,1 7,8 16,6 23,4
11,3 7,8 7,5 22,9 12,1 8,2
9,2 19,3 9,7 8,2 9,2 6,1

: 100,0 100,0 100,0 100,0 100,0 100,0
84,4 48,8 87,1 84,2 86,4 73,8

: Horwarth International, The Worldwide Hotel Industry, 1993 edition

,   1990- .  
 44,4%  38,7% .

 11,3%
, -

, .
 80% 

,  85% -
  - .

,  – .
 62%, -

, 
– . 

.6.
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.  Marriott Corporation, 
1985 . 

 ( , , , ) , 
 53 . -

.   77%,  
 40 .   Inter-Continental Hotels

, 
.  Inter-

Continental, 
 40 . . 

.

, 
), 

, -
  -

. 
.

, -
, , -

 – . -
, -

, -
,

. 
: 1) -

, 2) , -
, 

.
, , -

-
. , , , , , -

, 
.

 1980- . 
, 

. -
. , -
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, . -
, , . -

, La Costa Resort and Spa in La Costa . -
 (470 )  1986 . 

 Sports Shinko  $250 ., . . 
$531914. -

.  — , -
, 

$26 . . -
: 

 $26 . 
». 

, -
. -

, , , ,
, , 

.  ,  -
, , 

.
 1990 . -

. , ,
, . 

 Nestle ( ) 
Stouffer.  New World
Development Co. Ltd. —  Ramada International and
New World Hotels,  11 . -

 Regent  Grand Hyatt .
-

, -
, -

, -
, , -

, 
, -

.
 1940-  – 1950- . ,  Hilton, Holiday Inn, Inter-

Continental  Sheraton 
, , 

.  ,  
 Hilton International, «

-
, . 
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, 
Hilton International, .

” , 
 “ ”, 

.
1950-  1960- . ,

-
, -

-
, . 

-
. -

-
 “ -

” (SOPs).
-

, , 
. 

, , -
. -

, 
push/pull , :
- -

. 

. 
, -

. 
, 

.
-

. -
-

.  (
)  ( -

). -
.

- . -
-

. 
-
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-
 ( , , 

), 
, . 

, -

. -
, , -

, -
. -

, 
, , -

.
- . 

, 
-

. 
,
-

, ,
,

, -
, -
, -

.

, 
 – . , -

, 
,  ,  .  -

  - -
. , 

.
, , - 

. -
 (" ", " ")  (" -

", "  1") .
,
-

 270  540 . .
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-
 25% .  Forte (" -

")  338 ,  «
» - 109  « » -102 . 

 40% -
. , -

, , 
 7 , .

,  Forte PLC, 
, ,   1000 -

.   1935 .  Forte PLC -
  .   -

  
.   1970  .  ,   41  ,  

 Trust House  Trusthouse Forte PLC (THF).
 Trust House,  1903 .,   Forte -

 inns, 
. -

, -
, .  1990 .

Trusthouse Forte   810 , -
.  -

: -
, , . -

  Travelodge. -
-

. -
: -

, , -
-

.  1990 .  Trusthouse Forte 
Forte PLC , 

. -
: Forte Crest Hotels, Forte

Posthouse Hotels, Forte Travelodge, 
: Forte Exclusive Hotels, Forte Grand Hotels  Forte Heritage Hotels.

,  Forte
PLC , -

. 
100% ,  98%, 
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,  
.  Forte PLC  1990- . -

: (1) ,
; (2) -

; (3) -
; (4)  Travelodge. -

, 
.   1990- .  Forte  PLC    33

.
-

.  ,   Accor (" ") -
 50 

 25 . , -
,  -  -

.
 Accor 

(Paul Dubrale)  (Gerard Pelisson) -
 1967 . -

,    .  1992 . -
 Accor   , -

.
 Mercure  Accor  1975 .,

   Sofitel -   1980 .  Accor 
Novotel,  Accor  Novotel 
Jacques Borelev International  1983 .  1985 . 
Formule 1,  6  1990 .  1992 .

 Accor  Pullman, 
 Wagons Lits.

, 
, Accor -

:  
 Sofitel  Pullman,  Novotel  Mercure, -

 Ibis/Urbis,  Motel 6  Formule 1.
,  Accor -

    . -
 66 . 

Accor , 
(mid-scale) .

 - Club Méditerranée (Club Med).
 1950 . -

 (Geragd Blitz) . 
 " " (vacation village) , -
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 2500.
, 

.
 Club Med , 

-
, , : -

, . -
 " ", -
.  Club Med 

"  – , , -
, , .  – ,

 – , -
.

 1977 .  Club Med  77  54,000 
24 , , ,

, . -
-

, . 
. -

 (pay-for-stay), -
,  – , 

, .
 1980- . -

:  Club Med , 
.  

.  1990- . Club Med 
 – Club Jr.,  Club Renaissance, Les Villas.

, -
, -

 100 -
 Club Med 1, -

,  Club Med 2 - .     
          Minevre  Air Liberte, -

 Air France Group.
 Clun Med ,

,   Air France Group -
.  Club Med -

, -
 « ». , 

 « » , -
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 squba diving (" ") - -

-
 – Le Méridien.  1972 . -

 Air France  Air
France . 

 – Hotel France International, 
,  Societe

des Hotels Méridien. , -
, -

 Air France.  1976 . , -

.  – 
, .  Le Méridien   -

,  70%, 
. 

 Kempinski.

. 
.  Le

Logis de France (" ")  60% -
 70% -

. 
 60% -

, . .
-

, , 
, -

 - , -
, -

. -
, -

. -
 35%-  20  1975 ., 

. 
-

: , 
, . -

, -
. -

. ,
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, 
.

, 
 200 ,  — ,

 -  800 , , 
, , 

 Grupo Sol 
 (Gabrielle Escarrer Julia). C 1953 .,  18

,  35-  El Paso Hotel , 
,  1956 . 

Hoteles Mallorquines.  1950-  19560- .   
,   1974 .  –  .  

1976 .  Sol Hotels, , 
  Costa del Sol.

 1984 .  Hotasa,  Sol
Hotels .

 1985 ., -
  
  .   1987  .  Sol  Hotels  

Cadena Melia , , , . Grupo
Sol  – Sol (

 3-4  )  Melia (
5 .).  Grupo Sol 

. Grupo Sol 
, 

.

, ,
 Hilton, Sheraton, Marriott, Ramada, Hyatt.

,
. 

, , -
, , 

, 
. , 

, , 
-

.
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, -
, 

. -
, , , . 

-
, -

.  16,5%- , 15%-
-

. 
,  Mandarin Oriental, Peninsula, Shangri-La — 

. -

.
 New Otani,

Nikko  Regent International,  Dusit Thani.
, -

,  Taj Group
 Oberoi 

. 
, 

.

 3,2% -
. ,

.

,  (
47%). , -

 2 , . -
 Southern Sun Holdings Ltd, -

 South African Breweries Ltd. ,
,  .

4.3. 

, 
 1946  .   "

". 
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, . , . -
, -

. 
, 

.
 1973 . -

. , -
: -

.
 1980- . 

, 
. 

Ramada, Marriott, Nikko, Oberoi, Taj International.
,  « » -

, -
.

 " "  – , , 
. -

, 
,  -

, , 
.

 – ,
, . -

, 
, -

.
-

 1980- .  1987 . 
 ( -

). Inter-Continental, Holiday Inn  Accor 
, -

.
Hilton  Hyatt , 

 Hilton . Sheraton
,

 1987 . . Marriott -
 1989 . . -

,  1989 . -
, . -

, 
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. Inter-Continental ,
. Hilton  Hyatt , 

,  322-
Hilton –  Danubius,  Hyatt

 Pannonia.  1990 . -
 70 , 

. -
,     14  

 Best Western, -
.

 1980 . 
Sheraton  1989 . -

.  Hilton International, Inter-Continental  Marriott

  .
, -

, , -
,  ( ) -

. -
, 
, -

, -
.

. 
,

, -
, ,  «

».
.

, -
: , , 

, , , -
, , -

.
. 

, .
-

, . -
.
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. 
, 

, -
.

.
, , 

. , 
, , -

,  .  
-

. -
, , , 

.
. -

, 
, -

, 
,  – 
.

.  ( -
) , , ,

. -
-

.
-

, , . 
-

, .
, -

, , -
. 

, -
-

. -
, -

, ,
. 

, -
, -

, .
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, ,
. -

, , 
, -

 – 
.

, 

. -
, 

, 
. 

, -
. , -

, , , -
, .

, -
. 

, -
 Landroke PLC (

 Hilton International), Forte PLC (
Travelodge  Viscount), Aoki Corporation (  Westin
Hotels), Seibu Saison (  Inter-Continental), 

 Holiday Corporation  Bass PLC 
.

-
, .  Bass Plc

)  Holiday Corporation,  Grand
Metropolitan ( )  Intercontinental Hotels, 

 Accor ( ) —  Motel 6.
 Accor  1979 . 

 Sofitel. -
 Accor,  Sofitel, 

, -
. -

 50% -
.

 1980-  1990- . 
. -

,  Mead Ventures, 
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 296 
, , -

, , 
.

, , -
. , -

, 
, . ,

-
, 

-
.

-
 1970- ., 

. 
-

. , 
, 

, 

. 
, , ,

.
 1980- .  

. -

. 
, , , 

.  Hyatt
. 

, 

. 
, -

  , , ,
, 

.
, 

: Sheraton, Marriott, Hilton, Hyatt, Ritz-Carlton, Four
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Seasons, Radisson SAS, Mövenpick, Inter-Continental, Holiday Inn, Ramada,
Sofitel, Novotel, Le Méridien, Golden Tulip, Kempinski, Dusit Thani, Quality
Inn, Rydges, Regent, Taj, Oberoi,  .

.   - 
, 

:  - Hilton International, Inter-Continental, Hyatt
International, Sheraton, Holiday Inns,  1980- .  ,

.
 1970- ., 

 XXI -
. -

, -
, , , , .

, 

.  -
,  1989 ., ,

  
 20-30%.

, -
. -

, -
-

. , -
, , -

. , , 
,  4-  5-

, .

1.  " ". -
?

2.
?

3. ?
4.

?
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5.
.

6. -
?

7. -
.

8. -
?

9. .

202

5. 

, 
 « »,   ( ),  

 — Burj al Arab (" "), 
 30  (75 ), 

, 
1999 .

. 17.  Burj al Arab ( ) – 

 Burj  al  Arab  ,  -
.  321  (  – -

.  – 255 ). , Burj Al Arab
, , 

.
 " " , 

.  202  (superluxury)
 170  780 2  1800  18000 .

. , 
 550 2, -

, 
. -

.
-

. , , 
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, 
,  — , -

, , .
: 

280-  " ", 
; , -

, " "
 212  .  

 Burj al Arab , 
, . -

.
, 

, , -
. -

. ,  Burj
al Arab , . -

, 
, , -

.  " " -
, , .

. 18.  Burj al Arab ( ) – 

, 
Burj  al  Arab  "Oriental"  ,  

 Hotels  10 -
.  Regent -

204

 Yier Jahreszeiten,  Mandarin Oriental 
Shangri—La.  Hotels -

:  Regent Hong Kong, -
 Bel-Air  Shangri—La.

 Ritz-Carlton   Four  Seasons  -
.  1993 .

Ritz-Carlton  -
.  1987 . -

. 
, -

, 
, -

. Ritz-Carlton 
, 

. " , -
,  ,  — . — 

,  ,  
. , 

". Ritz-Carlton , 
, 

.

 " -
",  100 . -

 1100 2

 10  000  .  .  ,
, , -

, , , ,
, , -

, , . 
. , 

 — .
 — 

 Roayl Towers ("Royal-Towers")  — 
 $25 000 . 

, , , 
.

 MGM  Grand
 ( , ). 

 5034 . 
4-  45,3 . 

 15,2 . . 
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13,3 .  5793 2 -
. .

. 17.  MGM Grand ( , )

 Grand Hyatt Shanghai (" ") 
)  35  88- —

.
 « » 

(Capsule hotel), , 
, , -

. -
 1,2  2,2 . 

, , -
, , 

. 
, ,

. , -
,  40

. , .
,  « » 

 ( ), 

206

. , ,
, .

. 18.  Grand Hyatt Shanghai ( , )

 ryokan ( ).
, ,  « ». 

. , , , -
. , ,  — 

, , . , 
.  ( ) , 

. ,  - 
, . , -

,  ( -
, ), -

.  — . 
— . , 

: « », « », « » . . 
, , . -

, , -
, . . -

. ,
.

, :
, . 

) .
 —

. -
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, . , -
, . 

, 
. . , 

, , , . 
 — , . .

,  — Treetops
Hotel (« ») 

.  1952 .  II , -
. , 

-
, . 

, , -
:  « -

». « » —  (
, 10-15 ), 
. : -

 — , -
.  « » -

, 
.  « -

» .

 « », -
. . 

, -
. -

 Hempel. 
, ,  81 

, 
, -

, 
. ,

 Hempel, .
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 – , . 
-

, , , -
.

-
,  – . 

-
.

 XX -
, , -

 –
, , -

, -
. 

, 
 – , , .

-
, 

  
.  1960- . -

, -
.

, -
, -

.
, 

-
, , ,

, . .
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 1

300 
 "Hotels", 2004 .)

2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

1 2 InterContinental Hotels Group
Windsor, Berkshire, England 536,318 514,873 3,520 3,333

2 1 Cendant Corp.
Parsippany, N.J. USA 518,747 536,097 6,402 6,513

3 3 Marriott International
Washington, D.C. USA 490,564 463,429 2,718 2,557

4 4 Accor
Paris, France 453,403 440,807 3,894 3,829

5 5 Choice Hotels International
Silver Spring, Md. USA 388,618 373,722 4,810 4,664

6 6 Hilton Hotels Corp.
Beverly Hills, Calif. USA 348,483 337,116 2,173 2,084

7 7 Best Western International
Phoenix, Ariz. USA 310,245 308,911 4,110 4,064

8 8
Starwood Hotels & Resorts World-
wide
White Plains, N.Y. USA

229,247 226,970 738 748

9 9 Carlson Hospitality Worldwide
Minneapolis, Minn. USA 147,624 141,923 881 847

10 10 Hilton Group plc
Watford, Herts, England 98,689 96,380 392 384

11 11 Hyatt Hotels/Hyatt International
Chicago, Ill. USA 89,602 92,278 208 210

12 13 Sol Meliá SA
Palma de Mallorca, Spain 80,494 87,717 331 350

13 14 TUI AG/TUI Hotels & Resorts
Hannover, Germany 76,000 75,000 290 285

14 15 Société du Louvre
Paris, France 66,356 67,990 896 900

15 12 Interstate Hotels & Resorts
Arlington, Va. USA 65,250 83,456 295 390

16 16 Wyndham International
Dallas, Texas USA 50,980 51,342 190 201

212

2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

17 18 Extended Stay America
Spartanburg, S.C. USA 50,240 48,431 472 455

18 17 FelCor Lodging Trust
Irving, Texas USA 45,000 48,857 161 183

19 19 La Quinta Corp.
Irving, Texas USA 43,457 42,865 363 349

20 20 Westmont Hospitality Group
Houston, Texas USA 40,000 40,000 332 332

21 21 U.S. Franchise Systems
Atlanta, Ga. USA 36,633 39,317 470 494

22 22 Club Méditerranée
Paris, France 36,106 39,114 103 140

23 23 Le Méridien Hotels & Resorts
London, England 35,589 36,479 143 141

24 24 NH Hotelés SA
Madrid, Spain 34,458 34,410 239 239

25 25 Hospitality Properties Trust
Newton, Mass. USA 34,284 34,284 271 251

26 28 Rezidor SAS Hospitality
Brussels, Belgium 34,000 30,318 162 133

27 61 CNL Hospitality Corp.
Orlando, Fla. USA 32,822 14,184 136 55

28 26 Fairmont Hotels & Resorts
Toronto, Ontario, Canada 32,700 32,000 82 81

29 34 Prime Hospitality Corp.
Fairfield, N.J. USA 32,240 27,030 248 222

30 not
ranked

Barcelo Hotels & Resorts
Palma de Mallorca, Spain 30,917 n/a 137 n/a

31 30
Caesars Entertainment (formerly
Park Place Entertainment)
Las Vegas, Nev. USA

29,000 29,000 29 27

32 27 Golden Tulip Hotels, Inns & Resorts
Amersfoort, Netherlands 28,385 30,659 253 274

33 32 Whitbread Hotel Company
Leagrave, Bedfordshire, England 27,558 27,319 362 368

34 40 Walt Disney Company
Burbank, Calif. USA 27,553 24,672 27 26

35 47 Jin Jiang Int’l Hotel Mgmt. Corp.
Shanghai, China 27,484 18,278 120 77

36 33 Mandalay Resort Group
Las Vegas, Nev. USA 27,000 27,115 16 15
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2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

37 37 C.H.E. Group plc
Edgware, Middlesex, England 26,942 26,000 373 372

38 39 Tharaldson Enterprises
Fargo, N.D. USA 25,899 24,821 360 350

39 43 Iberostar Hotels & Resorts
Palma de Mallorca, Spain 25,250 21,280 74 65

40 38 Millennium & Copthorne Hotels plc
London, England 25,114 25,308 90 90

41 29 Riu Hotels Group
Playa de Palma, Mallorca, Spain 25,000 29,000 106 98

42 31 MeriStar Hospitality Corp.
Arlington, Va. USA 24,733 27,581 92 107

43 35 Prince Hotels
Tokyo, Japan 23,859* 26,757 90* 82

44 36 MGM Mirage
Las Vegas, Nev. USA 23,401 23,401 13 13

45 41 Marcus Corp.
Milwaukee, Wis. USA 21,020 21,763 199 211

46 42 Tokyu Hotel Management Co.
Tokyo, Japan 20,751 21,747 75 77

47 45 Shangri-La Hotels & Resorts
Hong Kong, China 20,227 19,246 41 38

48 48 Ocean Hospitalities
Portsmouth, N.H. USA 19,748 17,535 133 106

49 52 Columbia Sussex Corp.
Fort Mitchell, Ky. USA 19,000 16,313 62 53

50 75 Best Value Inn Hotel Group
Newbury Park, Calif. USA 18,576 12,074 318 220

51 not
ranked

Lodgian
Atlanta, Ga. USA 18,164 n/a 96 n/a

52 49 Dorint Hotels & Resorts
Moenchengladbach, Germany 17,811 16,964 96 93

53 46 Occidental Hotels
Madrid, Spain 17,574 18,697 76 81

54 58 Homestead Studio Suite Hotels
Atlanta, Ga. USA 16,866 15,077 132 114

55 50 JAL Hotels Company Ltd.
Tokyo, Japan 16,627 16,712 54 53

56 65 AFM Hospitality Corp.
Toronto, Ontario, Canada 16,096 13,413 170 163
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2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

57 54 Four Seasons Hotels & Resorts
Toronto, Ontario, Canada 16,033 15,425 62 57

58 51 Sunstone Hotel Properties
San Clemente, Calif. USA 15,717 16,437 78 77

59 53 Royal Host Hotels & Resorts
Calgary, Alberta, Canada 15,500 15,559 174 163

60 62 Grupo Posadas Management
Mexico City, Mexico 15,253 13,930 80 70

61 63 John Q. Hammons Hotels
Springfield, Mo. USA 14,499 13,704 59 56

62 56 Omni Hotels
Irving, Texas USA 13,770 15,364 39 40

63 67 Drury Inns
St. Louis, Mo. USA 13,540 13,213 106 104

64 71 Steigenberger Hotels AG
Frankfurt am Main, Germany 13,352 12,613 79 77

65 69 Cubanacan S.A.
Havana, Cuba 13,266 13,000 52 49

66 76 Hospitality International
Tucker, Ga. USA 13,249 11,839 271 244

67 68 ANA Hotels
Tokyo, Japan 13,125* 13,125 41* 41

68 64 Adam’s Mark Hotels
St. Louis, Mo. USA 13,100 13,500 23 24

69 66 Southern Sun Hotels (Pty.) Ltd.
Fourways, South Africa 13,010 13,326 81 81

70 72 Queens Moat Houses Hotels
Romford, Essex, England 12,385 12,495 88 89

71 57 WestCoast Hospitality Corp.
Spokane, Wash. USA 12,323 15,241 71 86

72 60 Harrah’s Entertainment
Las Vegas, Nev. USA 12,181 14,397 21 25

73 80 Outrigger Enterprises
Honolulu, Hawaii USA 12,024 11,238 52 43

74 90 Fujita Kanko
Tokyo, Japan 12,012* 9,556 45* 29

75 109 Janus Hotels & Resorts
Boca Raton, Fla. USA 11,953 7,900 70 49

76 79 White Lodging Services
Merrillville, Ind. USA 11,884 11,251 88 85
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2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

77 73 Equity Inns
Germantown, Tenn. USA 11,875 12,460 92 97

78 not
ranked

Washington Hotel Corporation
Nagoya, Japan 11,825 n/a 51 n/a

79 78 Sage Hospitality Resources
Denver, Colo. USA 11,745 11,353 85 86

80 77 Husa Hotels Group
Barcelona, Spain 11,460 11,699 152 147

81 59 LTI International Hotels
Cologne, Germany 11,148 14,550 40 52

82 83 Grupo Hotelero Gran Caribe, SA
Havana, Cuba 11,000* 10,886 48* 41

83 121 Rica Hotels
Billingstad, Norway 10,900 7,090 91 55

84 85 Maritim Hotels
Bad Salzuflen, Germany 10,750 10,750 40 40

85 81 G.S.M. Hoteles
Madrid, Spain 10,655 11,000 86 84

86 86 Thistle Hotels plc
Leeds, England 10,500 10,727 56 56

87 82 Fiesta Hotels
Ibiza, Baleares, Spain 10,314 10,935 39 41

88 88 AmericInn International LLC
Chanhassen, Minn. USA 10,245 9,658 188 182

89 87 Orbis Company
Warsaw, Poland 10,090 10,250 55 55

90 74 Raffles International
Singapore 9,827 10,692 28 32

91 92 Mövenpick Hotels & Resorts
Adliswil, Switzerland 9,735 9,000 49 46

92 95 Danubius Hotel and Spa Company
Budapest, Hungary 9,600 8,693 61 61

93 94 Hospitality Alliance AG
Bad Arolsen, Germany 9,578 8,900 69 72

94 93 Sunroute Company Ltd.
Tokyo, Japan 9,520 8,952 73 72

95 135 Protea Hospitality Corp.
Sea Point, South Africa 9,481 6,233 106 81

96 91 Tishman Hotel Corp.
New York, N.Y. USA 9,408 9,551 18 21
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2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

97 96 American Property Mgmt. Corp.
San Diego, Calif. USA 9,393 8,667 38 36

98 113 APA Hotel Ltd.
Tokyo, Japan 9,200 7,750 41 37

99 not
ranked

Noble Investment Group
Atlanta, Ga. USA 8,744 n/a 63 n/a

100 298 Hankyu Group
Osaka, Japan 8,738* 1,931 45* 6

101 99 Pandox AB
Stockholm, Sweden 8,700 8,350 45 44

102 115 Remington Hotel Corp.
Dallas, Texas USA 8,548 7,460 40 34

103 55
Suburban Franchise Systems (for-
merly InTown Suites)
Atlanta, Ga. USA

8,534 15,400 63 118

104 89 Hostmark Hospitality Group
Schaumburg, Ill. USA 8,350 9,610 32 40

105 101 Innkeepers USA Trust
Palm Beach, Fla. USA 8,311 8,196 67 67

106 97 Kokusai Kogyo Hotel Group
Tokyo, Japan 8,301 8,371 26 27

107 131 Boykin Management Company
Cleveland, Ohio USA 8,273 6,653 30 26

108 84 ShoLodge
Hendersonville, Tenn. USA 8,250 10,878 100 130

109 114 Loews Hotels
New York, N.Y. USA 8,228 7,710 20 18

110 not
ranked

Atlantica Hotels International
o Paulo, Brazil 8,228 n/a 43 n/a

111 108 Princess Hotels
Reus, Tarragona, Spain 8,195 7,938 21 21

112 98 Kitchin Hospitality LLC
Atlanta, Ga. USA 8,139 8,355 119 124

113 163 Innkeepers Hospitality Inc.
Palm Beach, Fla. USA 8,040 5,028 63 44

114 102 Taj Hotels, Resorts & Palaces
Mumbai, India 8,020 8,156 63 64

115 not
ranked

Gaviota S.A.
Havana, Cuba 8,002 n/a 36 n/a

116 105 Ringhotels
Munich, Germany 8,000 8,000 150 150
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2003 2002

-

2003 .

-

2002 . 2003 . 2002 .

117 not
ranked

Prism Hotels
Dallas, Texas USA 7,935 n/a 41 n/a

118 not
ranked

Jianguo International Hotels Ltd.
Beijing, China 7,823 n/a 30 n/a

119 104 CHIP Hospitality
Vancouver, B.C., Canada 7,727 8,098 33 36

120 126 First Hotels AS
Oslo, Norway 7,700 6,855 60 60

121 110 Winegardner & Hammons
Cincinnati, Ohio USA 7,682 7,881 32 33

122 100 GF Management
Philadelphia, Pa. USA 7,616 8,305 37 44

123 106 Capital Hotel Management LLC
Beverly, Mass. USA 7,500 7,952 19 17

124 119 Jolly Hotels SpA
Valdagno, Italy 7,446 7,334 48 46

125 116 Okura Hotels
Tokyo, Japan 7,441 7,441 24 24

126 138 Thayer Lodging Group
Annapolis, Md. USA 7,352 6,072 22 21

127 118 Kempinski Hotels & Resorts
Geneva, Switzerland 7,327 7,399 35 34

128 136 Budget Host International
Arlington, Texas USA 7,300 6,171 180 167

129 156 Boyd Gaming Corp.
Las Vegas, Nev. USA 7,300 5,300 10 9

130 152 Pestana (GP) Hotels
Funchal, Portugal 7,266 5,328 72 28

131 170 Cham Palaces & Hotels
Damascus, Syria 7,200 4,808 19 15

132 112 Destination Hotels & Resorts
Englewood, Colo. USA 7,172 7,792 27 29

133 120 Winston Hotels
Raleigh, N.C. USA 7,071 7,200 50 52

134 not
ranked

Driftwood Hospitality Mgmt. LLC
Jupiter, Fla. USA 7,039 n/a 25 n/a

135 124 New Otani Company Ltd.
Tokyo, Japan 6,931 6,931 22 22

136 122
Jarvis Hospitality Management
High Wycombe, Buckinghamshire,
England

6,877 7,038 65 68
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137 128 National 9 Inns
Salt Lake City, Utah USA 6,840 6,840 123 123

138 127 Macdonald Hotels plc
West Lothian, Scotland 6,771 6,846 88 96

139 139 Hoteles Hesperia SA
Barcelona, Spain 6,679 6,066 42 38

140 133 Romantik Hotels & Restaurants Int’l.
Frankfurt am Main, Germany 6,575 6,469 185 191

141 not
ranked

Aramark Harrison Lodging
Philadelphia, Pa. USA 6,558 n/a 51 n/a

142 132 Kimpton Hotel & Restaurant Group
San Francisco, Calif. USA 6,417 6,634 36 36

143 148 Sokos Hotels
Helsinki, Finland 6,400 5,500 38 35

144 117 Mandarin Oriental Hotel Group
Hong Kong, China 6,393 6,534 18 18

145 140 Jurys Doyle Hotel Group plc
Dublin, Ireland 6,357 5,959 30 30

146 134 Restel
Helsinki, Finland 6,336 6,285 37 38

147 149 Davidson Hotel Company
Memphis, Tenn. USA 6,259 5,424 23 20

148 137 Corinthia Hotels International
Floriana, Malta 6,230 6,113 23 22

149 103 MOA Hospitality
Des Plaines, Ill. USA 6,168* 8,144 75* 107

150 147 SuperClubs Super-Inclusive Resorts
Kingston, Jamaica 6,078 5,587 18 17

151 123 Horizontes Hoteles
Havana, Cuba 5,988 7,000 41 44

152 not
ranked

AC Hotels
Madrid, Spain 5,978 n/a 60 n/a

153 129 Corus Hotels
Milton Keynes, England 5,970 6,783 71 83

154 144 Rydges Hotel Group
Sydney, Australia 5,900 5,768 34 32

155 176 Gaylord Entertainment
Nashville, Tenn. USA 5,798 4,587 3 3

156 143 De Vere Group plc
Warrington, Cheshire, England 5,694 5,772 43 47
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157 146 Windsor Hospitality Group
Santa Monica, Calif. USA 5,684 5,592 25 25

158 142 Disneyland Resort Paris
Marne-la-Vallée, France 5,631 5,800 7 7

159 199 The Procaccianti Group
Cranston, R.I. USA 5,530 3,987 22 18

160 160 Aztar Corp.
Phoenix, Ariz. USA 5,500 5,250 4 4

161 181 Concord Hospitality Enterprises Co.
Raleigh, N.C. USA 5,499 4,451 43 35

162 155 Paradores de Turismo
Madrid, Spain 5,470 5,309 89 87

163 111 Ramkota Companies
Sioux Falls, S.D. USA 5,466 7,831 31 58

164 150 Dusit Thani Company Ltd.
Bangkok, Thailand 5,400 5,388 22 21

165 204 Coast Hotels & Resorts
Vancouver, B.C., Canada 5,359 3,865 35 27

166 157
Singapore Meritus Int’l. Hotels Pte
Ltd.
Singapore

5,315 5,295 11 10

167 154 Vista Host
Houston, Texas USA 5,310* 5,310 45* 45

168 159 The Oberoi Group
New Delhi, India 5,291 5,277 37 35

169 172
Grand Central Management (S) Pte
Ltd.
Singapore

5,229 4,770 34 30

170 151 Louis Hotels
Nicosia, Cyprus 5,210 5,386 26 26

171 165 Meyer Jabara Hotels
West Palm Beach, Fla. USA 5,151 4,957 28 26

172 260
The Falor Companies (formerly Al-
lied Hospitality Group)
Chicago, Ill. USA

5,150 2,647 25 15

173 141 LaSalle Hotel Properties
Bethesda, Md. USA 5,128 5,830 17 17

174 167 Blue Tree Hotels & Resorts
o Paulo, Brazil 5,102 4,900 21 20

175 130 Sunburst Hospitality Corp.
Silver Spring, Md. USA 5,021 6,782 32 50
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176 153 Aston Hotels & Resorts
Honolulu, Hawaii USA 5,000 5,317 30 33

177 162 Shilo Inns
Portland, Ore. USA 4,985 5,038 42 45

178 185 JHM Hotels
Greenville, S.C. USA 4,965 4,295 33 31

179 166 Sonesta International Hotels
Boston, Mass. USA 4,952 4,913 27 26

180 169 Rosen Hotel & Resorts
Orlando, Fla. USA 4,837 4,837 6 6

181 174 Horizon Hotels Ltd.
Eatontown, N.J. USA 4,823 4,713 21 22

182 183 ITC Hotels Ltd. (Welcomgroup)
New Delhi, India 4,804 4,386 57 42

183 184 Hunguest
Budapest, Hungary 4,785 4,374 29 26

184 173 Dimensions Development
Natchitoches, La. USA 4,724 4,740 31 31

185 158 Arlington Hospitality Inc.
Arlington Heights, Ill. USA 4,655 5,282 64 72

186 188 Tarsadia Hotels
Costa Mesa, Calif. USA 4,642 4,205 16 14

187 228 Berjaya Hotels & Resorts
Kuala Lumpur, Malaysia 4,627* 3,192 19* 18

188 164 Miyako Hotels
Osaka, Japan 4,565 4,973 15 18

189 not
ranked

Aqua Sol Hotels Ltd.
Ayla Napa, Cyprus 4,500 n/a 46 n/a

190 145 Kerzner International Ltd.
Nassau, Bahamas 4,477 5,643 10 12

191 not
ranked

Domina Hotels & Resorts
Milan, Italy 4,404 n/a 34 n/a

192 177 Benchmark Hospitality
The Woodlands, Texas USA 4,378 4,561 28 21

193 258 Highgate Holdings
Irving, Texas USA 4,346 2,651 7 7

194 not
ranked

Stanford Hotels Corporation
San Francisco, Calif. USA 4,303 n/a 17 n/a

195 187 ZMC Hotels
Duluth, Minn. USA 4,287 4,247 38 38
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196 186 Warwick International Hotels
Paris, France 4,287 4,287 31 33

197 182 RIHGA (Rihga) Royal Hotels
Osaka, Japan 4,287 4,433 15 16

198 192 Langham Hotels International
Hong Kong, China 4,281 4,114 8 7

199 201 Stonebridge Companies
Englewood, Colo. USA 4,134 3,895 37 36

200 190 Cooper Companies
Memphis, Tenn. USA 4,122 4,122 22 22

201 not
ranked

Merritt Hospitality, LLC (Formerly
HEI Hospitality)
Norwalk, Conn. USA

4,106 n/a 13 n/a

202 215 Othon Hotels SA
Rio de Janeiro, Brazil 4,083 3,486 38 31

203 194 Crown American Hotels
Johnstown, Pa. USA 4,066 4,066 27 27

204 195 Abou Nawas Hotels
Tunis, Tunisia 4,050* 4,053 17* 17

205 not
ranked

Regal Hotels International
Hong Kong, China 4,008 n/a 7 n/a

206 209 Dolce International
Montvale, N.J. USA 3,974 3,569 19 22

207 214 Ian Schrager Hotels
New York, N.Y. USA 3,974 3,495 12 10

208 206 City Lodge Hotels Ltd.
Sandton, South Africa 3,958 3,747 36 35

209 198 Sandals Resorts International
Montego Bay, Jamaica 3,958 3,989 18 17

210 not
ranked

Kinseth Hospitality Companies
North Liberty, Iowa USA 3,942 n/a 28 n/a

211 171
Richfield Hospitality Services
(SWAN)
Englewood, Colo. USA

3,936 4,786 25 25

212 200 Sun International
Sandton, South Africa 3,936 3,936 24 24

213 189 Austria Trend Hotels & Resorts
Vienna, Austria 3,919 4,189 25 28

214 193 Shaner Hotel Group
State College, Pa. USA 3,907 4,080 25 26
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215 197 B.F. Saul Company
Bethesda, Md. USA 3,900 4,000 18 19

216 205 First Hospitality Group
Des Plaines, Ill. USA 3,896 3,780 27 25

217 231 Sandman Hotels & Inns
Vancouver, B.C., Canada 3,891 3,066 31 27

218 211 Quorum Hotels & Resorts
Dallas, Texas USA 3,876 3,546 15 13

219 168 HHC LLC (Hudson Hotels)
Rochester, N.Y. USA 3,874 4,887 34 44

220 224 DePalma Hotel Corp.
Arlington, Texas USA 3,826 3,321 26 23

221 235 Coakley & Williams Hotel Mgmt. Co.
Greenbelt, Md. USA 3,801 3,036 26 21

222 203 Vagabond Franchise System
Los Angeles, Calif. USA 3,591 3,886 44 46

223 213 Imperial London Hotels Ltd.
London, England 3,500 3,500 6 6

224 212 Daly Seven
Danville, Va. USA 3,500 3,500 36 36

225 207 Vila Gale Hotels
Lisbon, Portugal 3,479 3,725 16 15

226 191 Lane Hospitality
Northbrook, Ill. USA 3,469 4,121 21 24

227 237
Rotana Hotel Management Corp.
Ltd.
Abu Dhabi, United Arab Emirates

3,467 3,005 17 15

228 208 Hotel Lotte Company Ltd.
Seoul, Korea 3,462 3,699 5 6

229 257 Pacifica Companies/Pacifica Host
San Diego, Calif. USA 3,438 2,680 23 21

230 217 Hotel Equatorial Group
Kuala Lumpur, Malaysia 3,426 3,426 8 8

231 219 Peabody Hotel Group
Memphis, Tenn. USA 3,378 3,378 11 11

232 221 Waterford Hotel Group
Waterford, Conn. USA 3,329 3,338 29 29

233 222 Starhotels SpA
Florence, Italy 3,324 3,328 20 20

234 262 Amari Hotels and Resorts
Bangkok, Thailand 3,320 2,562 14 13
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235 227 Peninsula Group
Hong Kong, China 3,305 3,200 9 8

236 226 Gloria International Hotels Ltd.
Beijing, China 3,301 3,301 11 11

237 253 Park Lane Hotels International
Hong Kong, China 3,237 2,731 6 5

238 179 Wright Investment Properties
Cordova, Tenn. USA 3,207 4,508 21 30

239 225 Dan Hotels Corp. Ltd.
Tel-Aviv, Israel 3,200 3,320 12 13

240 230 Trump Hotels & Casino Resorts
New York, N.Y. USA 3,180 3,182 4 4

241 180
RockResorts/Vail Resorts Lodging
Co.
Denver, Colo. USA

3,143 4,467 21 20

242 232 Gal-Tex Hotel Corp.
Galveston, Texas USA 3,138 3,066 12 12

243 216 Dedeman Hotels & Resorts Int’l.
Istanbul, Turkey 3,122 3,467 15 17

244 236 Marshall Management
Salisbury, Md. USA 3,121 3,008 21 21

245 234 MMI Hotel Group
Fernwood, Miss. USA 3,067 3,040 17 16

246 229 New Castle Hotels LLC
Shelton, Conn. USA 3,067 3,189 19 20

247 252 The Hotel Group
Edmonds, Wash. USA 3,066 2,792 22 22

248 210 Camino Real Hotels & Resorts
Mexico City, Mexico 3,031* 3,567 15* 15

249 246 Paramount Hotel Group
Fairfield, N.J. USA 3,011 2,884 26 25

250 223 Atahotels
Milan, Italy 3,000* 3,322 18* 10

251 288 Castle Resorts & Hotels
Honolulu, Hawaii USA 3,000 2,095 19 20

252 249 Orea Hotels
Prague, Czech Republic 2,970 2,832 29 28

253 241 SREE Hospitality Group
Charlotte, N.C. USA 2,943 2,959 28 28

254 247 HPL Hotels & Resorts
Singapore 2,873 2,870 9 9
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255 218 Oak Hospitality Corp.
Kissimmee, Fla. USA 2,871 3,412 16 20

256 161 Cornerstone Hospitality Group
Kennesaw, Ga. USA 2,867 5,125 32 52

257 259 Buckhead America Corp.
Atlanta, Ga. USA 2,860 2,650 53 52

258 254 Hospitality Partners
Bethesda, Md. USA 2,856 2,721 14 14

259 244 Campbell Motel Properties
Brea, Calif. USA 2,802 2,929 24 25

260 178 Sahid Group of Hotels
Jakarta, Indonesia 2,802 4,512 17 20

261 250 Gouverneur Inc.
Montreal, Quebec, Canada 2,800 2,800 13 13

262 239 Exel Inns of America
Madison, Wis. USA 2,794 2,997 26 26

263 248 Orient Express Hotels
London, England 2,783 2,847 30 30

264 202 Commonwealth Hotels
Covington, Ky. USA 2,770 3,887 15 16

265 245 Turin Hotels International
Turin, Italy 2,751 2,906 14 15

266 233 Imperial Hotels Group
Bangkok, Thailand 2,724 3,058 11 11

267 not
ranked

JJW Hotels & Resorts
London, England 2,709 n/a 37 n/a

268 not
ranked

Sterling Hotels & Resorts
Ft.Lauderdale, Fla. USA 2,696 n/a 17 n/a

269 240 HLC Hotels
Savannah, Ga. USA 2,691 2,980 25 28

270 238 Orascom Hotel Holdings
El Agouza, Mohandessin, Egypt 2,670 3,000 15 14

271 not
ranked

Mirvac Group
Sydney, Australia 2,648 n/a 23 n/a

272 242 Marco Polo Hotel Group
Hong Kong, China 2,628 2,950 7 7

273 256 H.I. Development Corp.
Tampa, Fla. USA 2,620 2,685 15 15

274 282 Rim Hospitality
Modesto, Calif. USA 2,553 2,174 22 18
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275 273 Lodging Hospitality Mgmt. Corp.
St. Louis, Mo. USA 2,500 2,258 15 13

276 276 North Central Management
Middleton, Wis. USA 2,493 2,246 21 19

277 272 Executive Hotels & Resorts
Vancouver, B.C., Canada 2,462 2,266 17 15

278 255 Outrigger Lodging Services
Encino, Calif. USA 2,448 2,705 15 17

279 261 Noble House Hotels & Resorts
Kirkland, Wash. USA 2,446 2,570 12 12

280 220 I.M.I.C. Hotels
Columbia, S.C. USA 2,415 3,376 23 30

281 not
ranked

Lindner Hotels AG
Düsseldorf, Germany 2,395 n/a 19 n/a

282 not
ranked

Hospitality Management Corp.
Dallas, Texas USA 2,377 n/a 18 n/a

283 266 Carlton Group of Hotels
Singapore 2,350 2,349 6 6

284 268 Stamford Hotels & Resorts
Sydney, Australia 2,331 2,321 10 10

285 267 Woodfin Suite Hotels
San Diego, Calif. USA 2,329 2,329 18 18

286 269
Bayview International Hotels & Re-
sorts
Singapore

2,307 2,315 11 11

287 265 Lionstone Hotels & Resorts
Miami Beach, Fla. USA 2,287 2,350 7 7

288 251 Fine Hotel Corp.
Wellesley, Mass. USA 2,276* 2,796 11* 13

289 278 Helmsley Hotels
New York, N.Y. USA 2,212 2,212 6 6

290 279 Allson International Hotels & Resorts
Kuala Lumpur, Malaysia 2,189 2,208 9 9

291 not
ranked

Legacy Hotels & Resorts Int’l. Ltd.
Johannesburg, South Africa 2,189 n/a 18 n/a

292 not
ranked

Leisure Hotels & Resorts
Leawood, Kan. USA 2,178 n/a 25 n/a

293 277 MEI Hotels
Cleveland, Ohio USA 2,170 2,244 17 18

294 284 Larkspur Hospitality
Corte Madera, Calif. USA 2,167 2,167 17 17
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295 280 Expotel Hospitality Services
Metairie, La. USA 2,167 2,195 10 11

296 263 Seymour N. Logan Associates
Chicago, Ill. USA 2,154 2,425 7 8

297 297 Ayres Hotel Group
Costa Mesa, Calif. USA 2,114 1,953 16 15

298 275 Newport Hospitality Group
Williamsburg, Va. USA 2,101 2,255 17 18

299 287 Family Inns of America
Pigeon Forge, Tenn. USA 2,100 2,100 24 24

300 281 Central Hotels & Resorts
Bangkok, Thailand 2,094 2,189 12 12

*HOTELS estimate
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2003 2002 2003 . 2002 . 2003 . 2002 .

1 1
Utell/Unirez-Pegasus Solutions’ Rep.
Services
Dallas, Texas USA

1,040,550 840,000 6,916 4,600

2 6 VIP International Corp.
Calgary, Alberta Canada 605,962 200,704 5,087 1,568

3 3 SynXis Corp.
McLean, Va. USA 560,000 501,720 5,000 4,106

4 5 Supranational Hotels
London, England 202,700 212,795 1,519 1,513

5 7 InnPoints Worldwide
Albuquerque, N.M. USA 120,515 106,890 841 780

6 8 Keytel S.A.
Barcelona, Spain 105,000 95,000 1,050 950

7 9 Hotusa-Eurostars-Familia Hotels
Barcelona, Spain 98,437 93,712 1,139 1,082

8 10 Leading Hotels of the World
New York, N.Y. USA 83,000 85,000 415 400

9 11 SRS-WORLDHOTELS
Frankfurt am Main, Germany 80,000 80,000 450 450

10 12 Logis de France
Paris, France 67,721 69,696 3,602 3,634

11 13 IndeCorp Corp.
Chicago, Ill. USA 56,296 58,890 281 300

12 14 Associated Luxury Hotels
Washington, D.C. USA 42,000 44,075 86 71

13 15
AHMI RES-Hotel (Thed Interna-
tional)
Paris, France

34,403 33,490 182 178

14 16 Historic Hotels of America
Washington, D.C. USA 32,399 32,833 202 191

15 17
Sceptre Hospitality Resources
(SWAN)
Englewood, Colo. USA

30,732 30,422 140 135

16 18 Minotel International
Lausanne, Switzerland 29,400 30,000 680 700
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17 22
TOP International Hotels (Golden
Tulip)
Düsseldorf, Germany

24,000 16,034 200 178

18
not

ranked
Great Hotels Organization
London, England 22,710 n/a 143 n/a

19 20 Luxe Worldwide Hotels
Los Angeles, Calif. USA 18,815 23,400 195 220

20 19
Selected Hotels For Business, Con-
gresses & Incentives
Marbella, Spain

17,000 25,000 62 65

21 21 ILA-Châteaux & Hotels de Charme
Brussels, Belgium 16,325 17,950 368 395

22 23 Small Luxury Hotels of the World
Surrey, England 16,234 14,600 308 292

23 25 Châteaux & Hotels de France
Paris, France 10,767 11,040 481 526

24 not
ranked

Relais & Châteaux
Paris, France 10,455 n/a 450 n/a

25 24 Design Hotels
Berlin, Germany 10,000 11,500 130 148

*HOTELS estimate



229

_____________
____________________

 __.__.__.  60 84 1/16.
. . . . . 3.

.- . . ____.  ____ .  ____.

. . . 115998, , ., 36.
.

115598, , . , 12.


