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BBEAEHME

OnHOI MX XapaKTepHBIX 0COOEHHOCTEN TYPUCTCKOM AESITEIbHOCTH SIBJISETCS
GOJIBIIIOE KOJMYECTBO U pazHooGpasue WH(GOPMAIIMOHHBIX TIOTOKOB, KOTOPOE
COTIPOBOKIAETCS MX MOCTOSTHHON aKTyain3alue 1 BBICOKON CKOPOCThIO 0OMEH-
HBIX omneparuil. Vngopmannonnble B3aNMOCBS3U CYIIECTBYIOT MEKIY BCEeMU
YIaCTHUKAME TYPUCTCKOTO PBIHKA, ITPH ATOM 0CO00€ 3HAUEHNE YEIeTCst HHMOpP-
MaIHu, NpeHa3HaYeHHOM /151 KOHEYHBIX MO0Ib30BaTe el (TyprucToB). 1o 06yc-
JIOBJIEHO CTIETTU(DITIECKUMI Y€PTAMU TYPHCTCKOTO TIPOAYKTA U HEOOXOIMMOCTHIO
TIPEAI0CTABJICHNS MAKCUMAJIbHO MCYEPIIBIBATONIEH MHMDOPMAIINH /7T TOTEHI[HAITb-
HBIX TyprCTOB. KauecTBO MH(MOPMAIIMOHHOTO 0OEeCTIEYeH NS TYPU3MA TIPEICTABIISI-
eTcs BaKHEHIITNM (haKTOpOM, KOTOPBIH HETIOCPE/ICTBEHHO BIUSET U Ha KAYeCTBO
TYPUCTCKUX TIPOJYKTOB U yCIYT. VIcX0zst U3 3TOTO, IPU TIOATOTOBKE KAPOB /IS
cdepbl TypusMa 0coboe 3HaUECHHE JIOKHO GBITh YIETeHO WH(MOPMAIIMOHHON
COCTABJISTIONIEH, B YaCTHOCTH, MH(OPMAI[IOHHOMY 00€CTIeYeHII0 TyPH3Ma.
DenepanbHblil TOCYAAPCTBEHHBIN 06Pa30BaTENbHBIA CTAHAAPT BbICIIE-
ro npodecCroHaIbLHOro 00pasoBaHus 10 HampasjeHuio noarorosku 100400
«Typusm» (xBanuduraius (crenennb) Gakanasp), yTBEPKACHHBIN IPUKA3OM
Munncrepersa o6pasoBanus 1 Hayku Poccuiickoii Mepepanuu ot 28 oKTsI6pst
2009 roma Ne 489 B 6a30Boii (06s13aTEMBHOI) YaCTU TIPEMYCMATPUBAET U3yUe-
HUe TUCTUTIIUHBI « THDOPMAITMOHHBIE TEXHOJIOTHY B TYPUCTCKON WHLYCTPHIS.
[Tpu aTOM OTMEUEHO, UTO GaKATABP TOJIKEH 3HATH O(DHCHBIE TEXHOJOTHH 1 CTIe-
[IaJbHOE TIPOrPAMMHOE 00€eCTIeueHe TYPUCTCKON JeATENTbHOCTH, HHTEPHET-
TEXHOJIOTHH, YMeTDh NCIOJIb30BaTh CYIIECTBYIONINE MaKeThl MPUKJIAIHBIX TIPO-
rpaMM [IJIsI PelleHus] KOHKPETHBIX 3a/1a4 MPOoheCcCUOHANBHON esiTeThHOCTH
B TYPUCTCKOH MHIYCTPHUH, a TAK’Ke BIAIeTh HABbIKAMH aHAIN3a 3 PEeKTHBHOCTA
NPUMEHSIEMBIX TIPUKJIAHBIX TIPOrPaMM, PaGoThl ¢ MPUKIATHBIMU ITPOTPAMM-
HBIMH cpeZicTBaMM. 113 aToTO ciexyeT, 94To OCHOBHOE BHUMAHIE HAIIPABJICHO
Ha TIPOTPAMMHBIE MTPOIYKTHI, UCIIOJIb3yeMble B TYPU3ME HA YPOBHE OT/EIbHO-
TO TIPeNPHUATHS TYPUCTCKON MHIYCTPHH, a Ha BOIIpocax WHGOPMAITMOHHOTO
obecrieyeHnsT Typr3Ma akIleHT He cieqaH. VIcXost 13 9Toro, nmpecTaBisieTcst
1es1ec006pasHbIM UH(POPMAIMOHHO-KOMMYHUKAIIMOHHYIO OATOTOBKY Gaka-
JIABPOB TypH3Ma PACCMOTPETH B GoJiee MIMPOKOM aclieKTe, BKIKOYUB U3yJYeHHE
uHGOPMAIMOHHOIO 00ECIIeUeHUs] TYPU3Ma Ha Pa3HbIX YPOBHSIX YIIPaBJIEHUS
TYpU3MOM, a He TOJIBKO Ha YPOBHE OTAEIbHOTO MIPEAIPUSTIS TYPUH/YCTPUH.
TypusMm — nHGOPMATMOHHO HACHIIEHHASA JeATeabHoCcTh. CylnecTByeT
HEMHOTO APYTUX cdep NesiTebHOCTH, B KOTOPBIX c60p, 06paboTKa, IpUMeHe-
Hue U epeada nHopMaiuy ObLiu Gbl HACTOIBKO JKe BaKHbI [JIS1 €5Ke[HEBHOTO
(OyHKIIMOHUPOBAaHWS, KAK B UHAYCTPUU TypHU3Ma. Y cJyra B TYPU3Me He MOKET
ObITh BBICTABJIEHA U PACCMOTPEHA B IIYHKTE IPOAAKH, KAK [OTPEOUTEbCKIE



lo

WJIA IPOM3BOJACTBEHHbBIE TOBAPHI. JJaHHYIO yCIyry 00bIYHO HOKYIIAIOT 3apaHee
1 BAAIM OT MecTa notpebenns. Takum 06pa3oM, TYPU3M Ha PhIHKE TI0YTH TIOJI-
HOCTBIO 3aBUCUT OT M300pasKeHIii, OUCAHU, CPEACTB KOMMYHUKAIWIT 1 TIepe-
nadr THGOPMAIIUN.

B macrosimee BpeMst ”MeHHO WH(OPMaIIMOHHbIE TEXHOJOTHU paccMa-
TPUBAIOTCS KaK CTPATETHUYECKU PeCypC Pa3BUTHS /1€JI0OBOM aKTUBHOCTH, KaK
CII0CcO6 TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH KoMITaHuu. Takoii moaxo Tpe-
OyeT OTBeTa Ha PsJl HETEXHOJOTUYECKUX BOTIPOCOB: B YEM BBIPAKAETCS JT0XO0]]
OT BHeJpeHUs NH(GOPMAITMOHHBIX CUCTEM M YCJIYT, KaK €0 M3MePUTh, KaKue
OpraHM3alMOHHbIE ¥ KAAPOBbIE TIPEOOPA3OBaHUsI CAEAYET TPENIPUHATD IS
MTOJTHOIIEHHON peau3aliiy MpoeKTa BHeAPEHNS WH(MOPMAITMOHHBIX TEXHOJIO-
ruii. IMEHHO 1oaToMy TPeOyIOT peleHust PobIeMbl, CBSI3aHHbIE ¢ TPUMEHEHHN -
eM UH(GOPMAITMOHHBIX TEXHOJIOTHH B YIIPaBJIEHUN JIEATETbHOCTHIO TYPUCTCKOM
opranuzanuy. CerofiHs MOCTaBIIUKAMU TYPUCTCKUX YCIYT UCHOJIb3YeTCs Pl
KOMMYHUKAI[MOHHBIX TEXHOJIOIUH, CIIOCOOHBIX 00ECIIeYUTh MPAMOE CITYTHHU-
KOBOE OCBEIlleHIe MeXK/IYHAPOAHBIX COOBITHH, BefleHne GU3Heca moCpeCcTBOM
TeeKOH(pEPEHINI ¢ MOABUKHBIX CPELCTB COOOUIeHNs (HAallPUMep, BO3MOK-
HOCTB C/IeJIaTh 3BOHOK B JII0OYI0 4acTh Mupa ¢ Gopra camosera). Kpome Toro,
JUISE TOJTy 9eHIs MHPOPMAIIUK 0 MeCTe IPeObIBAHIS, Er0 IIPUBJIEKATEIbHbBIX 0CO-
GEHHOCTSIX TaKKe HeOOXOAMMBI Pa3InYHbIE BUIEO CPeACTBa. B pesybrare npu-
MeHeHMsI THMOPMAIMOHHBIX TEXHOJIOTHI BO3PACTAIOT GE30aCHOCTD ¥ KA4eCTBO
Typuctckux yciayr. Hampumep, B mpoliecce opranusaiiui, yrpaBjaeHnus U KOH-
TPOJISI aBUA OTEPAIUil 3HAYUTETHHYIO POJIb UTPAIOT 2JIEKTPOHHBIE CUCTEMBI,
MTOMOTafolI1e MPHU IJIAHUPOBAHUY MAPIIPYTOB U PACIiCaHUs, KOHTPOJE U aHa-
JI3e TIPOXOK AEHHUSI ITOJIETOB, YIIPABICHUH IEPCOHAJIOM, B OYXIaJITEPCKOM yUeTe
U TIEPCIIEKTUBHOM IIJIAHUPOBAHUHY, KOTOPBIE B CBOIO OUEPETh, BKIIOYAIOT, HATIPHU-
Mep, CUCTeMY TIepeJay U HallpaBJIeHUsI COOOIIEHU, CIIyTHUKOBYIO CHCTEMY
cbopa 1 nepegaun HHGOPMAIUK JIsT BO3AYIIHOTO TPAHCIIOPTA, WHEPIIMOHHbIE
HaBUTAI[MOHHBIE CUCTEMBI, CUCTEMY KOHTPOJIS 32 BO3MYIIHLIMU MTEPEBO3KAMM,
CHCTEMY ITPOJIAXKK aBUAIIMOHHBIX OUJIETOB.

Hapsany ¢ atum, obecriederrie BBICOKOTO YPOBHST 00CIYKMBaHUS B TOCTH-
HUIIE B COBPEMEHHBIX YCIOBUAX HEBOZMOMKHO JJOCTUYD (€3 IPUMEHEHHS HOBBIX
TexHoJoTuii. Hampumep, HOBble TEXHOJIOTUU TIPEAYCMaTPUBAIOT aBTOMATH3a-
IIUI0 MHOTUX TOCTUHWYHBIX MPOIECCOB, 3JIEKTPOHHOE pe3epBUPOBAHIE, BBE-
JIeHIe TEXHOJIOTUH, CIIOCOBCTBYIOIUX YIYYLIEHUIO KauecTBa 00CIYKUBAHIS
OTHOBPEMEHHO TP COKPAIleHNH TlepCcoHaia. ABTOMAaTU3UPOBAHHbBIE CHCTEMbI
HarpaBJIeHbl Ha TIOBBINIEHNE TIPOU3BOAUTENBHOCTU TPy, TOAHATHE YPOBHS
3HAHWI y BBICIIUX yNPaBJIeHYeCKUX PaGOTHUKOB. [Ipu 3TOM CTaHOBUTCS BCe
6oJjiee OOBIYHBIM COBMeIeHUe Podeccuii, 4To BaedeT 3a coboil PacTyUIyio
notpe6HOCTH B GoJiee hyHAAMEHTANbHOM MOATOTOBKE TIEPCOHAA, B 00yUYeHN!
UX HECKOJBKUM MPO(hECCUSTM.

KoMmbioTepsl MIMPOKO MCHOMB3YIOT B MEHTPAIBHBIX WH(POPMAITMOHHO-
BBIYMCJIUTETBHBIX ITEHTPAX TOCTHHHIL ¥ C UX TIOMOIITBIO IIPOUCXONT yIIPaBJIeHNe
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pe3epBUPOBAHIEM, YUET TOceTUuTeIel, paciipe/ieleHie KOMHAT, yueT HHBeHTaps!
U KOHTPOJb 3a TMOcTaBKamu nutanus. Hampumep, ceteBble nHOOPMAIMOHHEIE
TEXHOJIOTUH TIPEJCTABISIIOT COO0M aKTYaIbHOE | EPCHIEKTHBHOE HAMTPABJIEHUE
pa3BuTusa UHGOPMAIIMOHHBIX TEXHOJIOTHH, 11€JIb KOTOPBIX COCTOUT HE TOJBKO
B obecrieuennn oOMena nHbopMaIeil MEXIY OTAeIbHBIMU TOJb30BATENSIMU
I/IH(i)OpMaL[I/IOHHO-BbI‘-II/ICJII/ITeJII)HbIX CHCTEM, HO TaKKe U B CO3JaHNN BO3MOXK-
HOCTH KOOTIEPATUBHOTO MCIOJIb30BAHUS pacIpeieJIeHHbIX NH(DOPMAIIMOHHBIX
pecypcoB 0o6IIecTBa, MOJYYEeHUsT CIPABOYHOM, HTOKYMEHTAJBHON U APyTOR
MHGOPMAIINN U3 Pa3IYHOTO PO CHeNNaIn3NPOBAHHBIX NH(DOPMAITMOHHBIX
(onmos.

B coBpeMeHHBIX yCIOBUSIX BO3MOKHOCTH Pa3BUTHS WHAYCTPUN TypH3Ma
TECHBIM 00PA30M CBSI3AHbI ¢ BOBMOKHOCTSIMU ceTH Internet. B cetu cymiectBy-
10T ¥ YCIENHO (GYHKIIMOHUPYIOT THICSTYM TIPE/ICTABUTENBCTB TYPOIIEPATOPOB,
TYpareHTCTB, TOCTUHHUIL, aBUAKOMIIAHWH, AECATKH CUCTEM OPOHUPOBAHUSA
Typuctckux yeayr. Ceth oka3biBaeT 6ecCIOpHYI0 HHGOPMAIIMOHHYIO TOMOIIb
U 06ABJISET K TPAAUIIMOHHBIM JONOJHUTENbHBIN KaHAJ Peaju3alluy TYPUCT-
CKUX YCJIYT — 3JIeKTPOHHBII.

B pamxax undopmManonHoi 9KOHOMUKHI MEHSETCS cXeMa 9KOHOMMYe-
CKHX OTHOIIEHUIT MeJKY IPOU3BOIITENEM U IIOTPEOHUTEIEM TYPUCTCKUX YCIIYT:
nndopmanus — IPOU3BOACTBO — TYPUCTCKUE ycayTu. B aToit cxeme undop-
Malysl SIBJISIETCSI, C OZAHOM CTOPOHBI, €CTECTBEHHON CPesioii B3aMO/EHCTBIS
BCEX PECYPCOB, HEOOXOMMMBIX JIJISl CO3[IaHUsI TYPIIPOAYKTA, C APYToii, — mpes-
craBiisieT cobOl CaMOCTOSITENBHBIN pecypc, GOPMUPYIOIIUiT ITIOTPEOUTENBCKIE
npennoutenus. [loaToMy 3HaHUe CylecTBYIONUX WHOOPMAIIMOHHBIX YCIYT
B TYpHU3Me, U3y4yeHIe OCHOBHBIX 00JIacTell TIPHMeHeHNsT, BRIPabOTKA YMEHH
1 HaBBIKOB I10 UCIOJIb30BAHUIO NH(POPMAIIMOHHBIX TEXHOJIOTUH, a Takxe (op-
MEPOBaHHe KOMIETEHIINH /i1 000CHOBAHHBIX PEKOMEHIAIII MEHEIKMEHTY
TYPH3Ma I10 NCIIOJIb30BAHUIO MH(MOPMAI[MOHHBIX CUCTEM IIPE/ICTABIISIETCS AKTY-
anbHBIM. B yCIIOBHSX COBpEMEHHO TI100aIn3aini o0IecTBeHHAS JKU3HD BCe
6oJiee TEXHOJIOTU3UPYETCsT, POPMUPYIOTCSA HOBbIE TIPUHIUITBI HH(GOPMAIIMOH-
HOTO 00ecIeYeHysi ¥ yIPABIeHUsT TYPU3MOM, 4TO TPeGYeT OCMBICJIEHUS] POJIH
uH(GOPMAIIMOHHOTO OOECIIeYeH s TYPU3Ma B KA4eCTBE MOACUCTEMbI HH(pOpPMAa-
IIMOHHOTO OOIIECTBA.

OCHOBHOI 11eJIbI0 YY4eOHOT0 0CO0Us SIBJISIETCS 00eCieYeHre CTyICHTOB
nHbopMaIueil 11 MoJyYeHIs 3HAaHWI, yMEHHH, HaBBIKOB, IlEHHOCTHBIX yCTa-
HOBOK U KOMIIETEHI[UM B 06J1acTu MHMOPMAIIMOHHOTO 06eCieYeHus Typu3-
Ma, MCIOJb30BaHMSI COBPEMEHHBIX MH(MOPMAIINOHHBIX CHCTEM M TeXHOJIOTUI
B TypuU3Me.

[Tpenmer AncHUIUIMHBL MHGOPMAIUS 1 THPOPMAIMOHHBIE OTHONIEHUS,
BO3HUKAIOIINE B c(hepe Typru3Ma Ha BCeX YPOBHSAX YIIPaBJICHI, a Takxke UH(op-
MAaIMOHHbIE CUCTEMBI I TEXHOJIOTNH, MCIIOJIb3yEMble B TypU3Me.

OObeKT AUCIHUILIUHBL UHGOPMAIIMOHHOE ObectiedeH e (COIPOBOKAEHUE)
TypH3Ma Kak cdepbl /IesITeJIbHOCTH Ha BCEX YPOBHSIX yIIPaBJIEeHNS TYPH3MOM.



FTAABA 1
CUCTEMA UHOOPMALIMOHHOTO OBECMNEYEHMSA TYPU3MA

B rnaBe paccmMaTpuUBaIOTCS OCHOBHBIE TTOHATHS WH(OPMAIMOHHOTO
obGecrieenus Typusma. VHbopMaimonHoe obeciiedeHre TypusMa pac-
CMaTPHUBAeTCsI KAaK COBOKYITHOCTh MH(MOPMAIMK U CIIeINAT3NPOBAH-
HBIX WH(HOPMAIMOHHBIX TeXHOJIOTHI, TIPeTHa3HAUECHHBIX 7SI ee 0Opa-
60TkH, KOTOpBIe ObecrednBaoT 3G beKTHBHOE GYHKINOHIPOBAHIE
TYPHUCTCKOW CHCTEMBI Ha PA3JMYHBIX YPOBHSIX YIPABJIEHUS TYPU3MOM.
PaccmarpuBaercs coctaB nH(POPMAIIMOHHON CUCTEMBI TyPU3Ma, KIac-
cubuKaIsa nHOOPMAINOHHBIX TEXHOJIOTHI, MCTIOTb3YEMBIX B TYPHU3ME,
U VX BIVUSTHYE Ha Pa3BUTHE TYPU3Ma. ¥ IeIeHO BHIMaHHe FOCy/1apCTBEH-
HBIM M MyHUIIUTIATbHBIM HH(OPMAI[MOHHBIM CHCTEMAM B TYPU3Me, a TaK-
’Ke TIPAaBOBOMY PETYJIMPOBAHUIO OTHOIIEHU!, BOSHUKAIOMNUX B cepe
UHPOPMATHOHHOTO 00ECTIEYEHNUST TYPU3MA.

1.1. MoHsaTHE M cOCTaB MHPOPMALMOHHOTO obecneyeHus TYp13ma

O/iHUM 13 Ba)KHEHIIHNX 2JIEMEHTOB TYPHUCTCKOH JIeITeIbHOCTH sIBJIsieTcst MHpOp-
Marusi, Kotopast (pyHKInOHUPYeT B chepe Typu3Ma HA PA3TMUHBIX YPOBHSIX.
W3BecTHOE N3peueHne «KTO BIaaeeT MHPOPMAIIHEii, TOT BIaZieeT MUPOM» 0CO-
GEHHO aKTyaabHO A7 chepbl TYPUCTCKOTO OU3HECa, TaK KaK MMEHHO olepa-
TUBHOCTbH, HaZIE)KHOCTh, TOYHOCTb, BBICOKAs CKOPOCTh 0OpabOTKU U Tepesaun
nHGOPMAIIYA BO MHOTOM OTIPEIETSIOT 3 (HEKTUBHOCTD YIIPABIeHIECKUX Pellie-
HUIT B 3TO# obsracTi. Peanusaiiust aTuX yCIOBUN BO3MOXKHA TOJNBKO B paMKax
(hopMHUPOBaHUST U IPUMEHEHUSI COBPEMEHHOTO MH(POPMAIMOHHOTO obecrieye-
HUSI TYPU3MA.

Wudopmarus — 310 cBeneHnst (CO0OIIeHsI, TaHHbIE ) HE3aBUCUMO OT (hop-
MBI UX IpeCTaBJIeHus

CoBOKynHOCTH Beeit mHMopMaImi, HeoOX0AUMOM 1Jist (PYHKIIMOHUPOBa-
HUS TYPUCTCKOU CHCTEMBI Ha TOM WUJI HHOM YPOBHE yIIPABJIEHUSI, TIPEICTABIISIET
co6oit nHGOPMATIMOHHYTO 6a3y TaHHBIX TYPU3MA.

MHpopmManmonHoe obecriedeHne TyprusMa — 3T0 COBOKYITHOCTb MH(OpMa-
IIMOHHOW Gasbl JaHHBIX TYPU3MA U CIENHATU3MPOBAHHBIX WH(MOPMAIIMOHHBIX
TEXHOJOTHH, NPeHA3HAYEHHBIX 711 ee 00pabOTKHU, KOTOPbIe 0GECIIeYnBatoOT
s dexTnBHOE HYHKITMOHUPOBAHUE TYPUCTCKON CUCTEMBI HA PA3JINYHBIX YPOB-
HSIX YIIPaBJIECHUS TYPU3MOM.

U @enepanpunrii sakon ot 27 uomst 2006 r. Ne 149-D3 «O6 undopmarmn, nudopmarm-
OHHBIX TEXHOJIOTHUAX U O 3alUTE l/lH(bOpMaLll/lM».
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Wudopmarponnast cucteMa TypuaMa — COBOKYITHOCTb HH(MOPMAITHOHHOM
68,31)1 JaHHBIX TYPpU3Ma, CIIENUAJTN3UPOBAHHBIX I/IH(l)OpMaLII/IOHHI)IX TeXHOJIOFHfI
115 ee 06PabOTKU M TEXHUIECKUX CPEJICTB.

Jlio6bie nHMHOPMAITMOHHBIE U YIIPABJIEHYECKHE TPOTIECCHI B chepe TypusMa
BKJIFOUAIOT B ce6s1 pa3HOOOPas3HbIE MPOIEYPBI PETHCTPAIIUH, cO0pa, TTepeaadH,
xpaHenusi, 06paboTKu, Bbiau WHMOOPMAIMY U IIPUHATUS YIIPABJIEHYECKUX
perrenuit. THGOPMAIIMOHHbBIE TEXHOJIOTHH MPEACTABISIOT COGOH TMPOIIECCHI,
METOJIbI TOUCKA, cO0pa, XpaHeHHusl, 06pabOTKH, MPEJOCTABICHHUs], PACIIPOCTPa-
HeHUsT MHOPMAITIH U CTIOCOOBI OCYIIECTBIIEHIS TAKUX TIPOIIECCOB U METOIIOB
B Pa3IMYHBIX HHOOPMAIMOHHBIX CUCTEMaX.

Wcrtopust pasBuTHs WHPOPMAITMOHHBIX TEXHOJIOTHI MOKET OBITH pas-
6uTa Ha HECKOJIbKO aTanoB. [lepBblii aTam — 910 pydyHas TexXHOJIOrUsa cbopa
1 06paboTKY MH(MOPMAITIH, TOCTIOCTBOBABIIASI 10 BTOPOI TIOTOBUHBI 19 Beka.
OCHOBHI)IMI/I UHCTPYMEHTAMU ABJIAJIUCH TI€PO, YepHUJIa U HpOCTeﬁmHe cyer-
HBIE anmapaThl, a CPEACTBA KOMMYHUKAIMK OBLIM MPeCTaBIeHB B (hopme
KypbepCKoil U ToYTOBOM cBI3U. B koHIe 19 Beka Hauasmach Tak Ha3bIBaeMas
MeXaHudeckast TexnoJiorus. K atomy BpeMeHU OTHOCUTCSI CO3/[AHUE MTUIITY TN
MaIluHKHY, TeJieOHa, KOTOPbIE CYLIECTBEHHO U3MEHMIIM TEXHOJIOIUI0 06paboT-
Ku HGOPMAIMK U OPTAaHU3ANMOHHYIO CTPYKTYPY npeanpusituii. C 1mosiBjaenu-
€M JJIEKTPOHHBIX IMUTITYMUX MAITMHOK, KOITUPOBAJbHBIX MalllUH 1 I[I/IKTOCI)OHOB
B 40—60 rozpr 20 Beka CBA3BIBAETCS ITAIT 2JIEKTPOHHOM TeXHOoJI0TuH. MaccoBoe
IIPOU3BO/ICTBO IJIEKTPOHHO-BBIYUCJIUTE/IbHBIX MaIllH B 60-X rolax v X 1Mupo-
KOe TIPOHUKHOBEHME BO BCe C(hePDI JAeSITETbHOCTH SIBJSIETCS] HAYAJIOM HOBOM
KOMIIbIOTEPHOI MHMOpMaInoHHoii Texuooruu. Ocob0 yCreuHo 3Ta TeXHO-
JIOTUST HaYaJia BHEAPATHCS ¢ 70-X TOMOB, KOT/a GBI CO3MaHbI IEPCOHATBHbIE
JJIEKTPOHHO-BBIYUCJIUTE/IbHbIC MAIlITMHbI.

[To crerneHu aBTOMATU3AIUN MOKHO BBIIEJIUTH PYYHbIE, ABTOMATU3NPOBAH-
HbIe ¥ aBTOMaTHYecKue NH(OPMaInoHHble TexHonoruu. Vlcropnaecky mepBbI-
MU GBI TaK Ha3bIBaEMbIe PyYHbIe MH(MOPMAIIMOHHBIE TEXHOIOTUH, B KOTOPBIX
BCe HpoIeAyphl 110 c6opy, 06paboTKe U nepegade MHGOPMALUK OCYIIECTBIIS-
Jich BpyuHyto. OTHaKO COBPEMEHHBIH YPOBEHD Pa3BUTHS OM3HECA TPETbSIBIISET
MPUHITUTTAATBHO HOBbIE TPEOOBAHUS K MHDOPMATIMOHHOMY OOCTYKUBAHUIO,
B TOM UHCJIe, 00ecTIeueHre CKOPOCTH Mepeavun HHPOPMAIIIH, ee aKTyaTbHOCTH,
JIOCTOBEPHOCTH U CBOEBPEMEHHOCTH I1PEJIOCTABJIEHUSI KOHEYHOMY HOJIb30BaTe-
mo. [TosiByieHrie HOBBIX TEXHOJIOTUI OpraHu3aIuy HHGHOPMAIMOHHBIX TIPOIEC-
COB CBSI3aHO, IIPE3K/IE BCETO, C MCII0JIb30BAHNEM KOMIIBIOTEPHBIX TEXHOJIOTUIA.

WHbopMannoHHble TEXHOJIOTHH, TPUMEHsIEMbIE B 0OJACTH YIIPABICHUS
TEXHOJIOTMYECKUMU IIpo1ecCaMi, MOTYT 6I)ITI) peain3oBaHbl B BUJ€ IMOJTHOCTHIO
ABTOMATUYECKUX MH(DOPMAIIMOHHBIX CHCTEM. B 3TOM cilyyae aBTOMATH3UPOBA-
HBI BCE MPOIEAYPbl perucTpaiuu, cbopa, nepeiayur, 06pabotku uHbopMaImu,
a Takke BBIPabOTKA YIIPaBJSIONINX BO3AEHCTBHUIL, C TIOMOIIBIO KOTOPBIX OCY-
MECTBJIIETCS YIIpaBJIeHe TeXHMUECKOoU cucteMoil. Takoro posia moJIHOCTBIO
aBTOMATHYECKUE HH(POPMAIMOHHBIE TEXHOJIOTHN UCIOIB3YIOTCS OGBIYHO B TPO-
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M3BOJICTBEHHBIX CHICTEMaX. B 4aCTHOCTH, K 3TOMY KJaccy WHGOPMAIMOHHBIX
CHUCTEM MOJKHO OTHECTU TaK Ha3bIBa€MbI€ TEXHOJIOTUN UHTEJIJIEKTYaJIbHbBIX 3/1a-
HUH, TPUMEHSEMBIX B UHIYCTPUU TOCTEIIPUUMCTBA, B KOTOPBIX aBTOMATHU3UPO-
BaHbI TTPOIECCHI TEXHUYECKON IKCILIyaTallun 3/1aHusA, B TOM YHCJIE TTPOIECCHI
TEIIOCHAOKEHNST, OCBEIEHNUST, KOHAUIIMOHUPOBAHYSI U T.1I.

B cucremax opraHusaluoHHOIO yipasJieHust HauboJee PpacipoCTPaHeHbl
ABTOMATU3UPOBAHHBIE HH(POPMAIMOHHbBIE TEXHOJIOTHHN, B KOTOPBIX BIPaGOTKa
YIIPaBJISIONIETO BO3/IEMCTBUS BO3IoKeHa Ha yesoBeka — JITIP (siutio, mpunum-
Maroliee pernierve). K Takium cucteMaM OTHOCSTCS TPAKTHYECKH Bee MHpopMa-
IIMOHHbBbIE CUCTEMBI, UCIIOJIb3YEMbIC B O6JlaCTI/I TypusMma.

CoBpeMeHHBIEe HHOOPMAIMOHHbIE CHCTEMBI TYPH3Ma COCTOST U3 HECKOITh-
KUX BUJIOB 00€CIIEYUBAIOLINX OACUCTEM, K KOTOPHIM OTHOCHUTCSI:

B TeXHUYECKOoe 06ecTeueH e;
porpaMMHoe 06ecIieyeHue;

HH(POPMATHOHHOE 00eCTIEUeHNE;
OpraHu3aIMoHHOe 0GECIIeYeHuE;
paBoBoe 0becTieyeHue;
9ProHOMUYECKOe obecredeHue.

TexHuueckoe obecriedeHre MPEICTaBISET COG0N KOMILIEKC TEXHUUECKUX
cpescTs, obecneunBaonuii GyHKIMOHUPOBaHUuEe UHGOPMAIIMOHHON CHCTEMBI
TypusMa. B HeTO BXOASAT MepcoHATBHBIE KOMITBIOTEPHI, ieprepuitHoe 060pyI0-
BaHue (IIPUHTEPDI, CKAaHEPBDI, IIJIOTTEPHI U T.J.), CPEACTBA KOMMYHUKAIUH U CBA-
31 (MOZIEMBI, CeTeBBIE TJIATHI U T.[I.),  TAKKe CPEICTBA OPTTEXHIKHU (KCEPOKCHI,
dakcp 1 T.1.). CpeacTBa OPrTeXHUKH 1IEeCO00PaZHO BKIIOUATh B TEXHUUECKOE
obecrieuerre WHGOPMAITMOHHONW CUCTEMBI TYPU3Ma, TaK KaK OHW OPraHWYHO
BCTPaMBAIOTCS B cucTeMy cbopa, tiepeiaurt u 06paboTKu TypUCTCKOi nH(opMa-
IVY ¥ SIBJISTIOTCST HEOTHEMIIEMBIM aTPUGYTOM COBPEMEHHOTO TYPHCTCKOTO O(ICa.
Kpowme Toro, hyHKkImu npuHTepa, Kcepokca, hakca MOTYT BBITTOJHITHCS OJHUM
yCTPOHCTBOM. BBI6OD HEOGXOAMMOTO COCTaBa TEXHUUECKUX CPENCTB JOJKEH
OTIPE/IETISATHCS, TIPEXKIe BCero, GYHKITMOHATBHBIMU 33/ja4aM¥ WH(GOPMAIMOH-
HOIT CUCTEMBI TYPU3Ma U COOTBETCTBYIONTIMH 3a/[a4aM¥ YIIPABJICHUS B TypPU3Me.

[TporpamMmuoe obecriedeHre — 3TO COBOKYITHOCTh [IPOrPAMM U JIOKYMEH-
TaIH Ha HUX, PEaTU3YIONNX OCHOBHBIE (DYHKIINY NH(POPMAIIMOHHON CHCTEMBI
Typu3Ma. PRIHOK IPOrpaMMHOro oGeciieyeH st, IpeiHa3HAYeHHbII JJIs peasinsa-
IIUM 33/1a4 B 006JIaCTH TypU3Ma, ocTatouHo obmuper. HeobxomnmocTs paspa-
6OTKHM COOCTBEHHOTO IPOrPAMMHOT0 0O0eCIIeYeH st BOZHUKAET TOJIBKO B CIIyYae
peTeHvs] YHUKAIbHBIX 33/1a4.

WHudopmannorHoe obecriedeHne TypraMa IpecTaBisier co00i COBOKYTI-
HOCTH WH(MOPMAIIMOHHON 6a3bl TYpU3Ma U CPEICTB U METOIOB ee 06pPabOTKH,
JAPYTUMH CJI0BaMHU, CIeINATU3UPOBAHHBIX NH(MOPMAIIMOHHBIX TEXHOJIOTHIL.
Cosnanvie nHGOPMAITMOHHOHN 6a3bI B 00JIACTH TYPU3Ma SIBJISIETCS OTHON 13 CJIOK-
Helimmx npo6Jiem. [Ipesx;ie Bcero BCTAOT BOIPOCHI IPOEKTUPOBaHUst apderTun-
HON MHPOPMANOHHOM 6a3bl, KOTOPBIE SIBJISIIOTCS OMPEAESIONNM YCIOBHEM
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yCIenHoi paboTsl Beell cucteMbl B OyayiieMm. He MeHee TpymoeMKoii 3agaveit
SIBJISIETCA HAMOJIHEHNE MH(DOPMAIIMOHHOM 6a3bl KOHKPETHBIMU JAHHBIMU.,

OpranusaimoHHoe obecrieueHre MpeacTaBisieT co00 KOMIJIEKC MeTO-
JIOB U IIPaBUJI OpraHu3aiuu paboTbl ¢ MHOOPMALMOHHON CUCTEMOIT TypU3Ma,
a Tak’Ke OMUCaHNe TOKHOCTHBIX MHCTPYKITUI TI0Th30BaTe el TaHHOH nHpop-
MaITMOHHON CUCTeMBI. B C/I0KHBIX MHGOPMAIIMOHHBIX CUCTEMax 3TOT BUI
obecTieueHnsT UTPAeT BeChMa BaKHYIO POJIb, TAK KaK OH OMPEIEJISIET MOPSIIOK
(byHKIMOHNPOBaHMS NH(HOPMAIIIOHHON CUCTEMBI TYPU3Ma, COTIACOBAHUE BCEX
yTIPaBIeHYECKUX BO3IEHCTBII, KOTOPBIE TEHEPUPYIOTCS HA OCHOBE 3TOH MHMOP-
MalMOHHOM cucTeMbl. Hecobumoaenne mpaBuil mojab3oBaHus WHGOPMAIMOH-
HO CHCTEMOH 1 HEBBITTOJTHEHUE TOKHOCTHBIX MHCTPYKIIMI MOKET TPUBECTH
K HeaJIeKBaTHOCTHU 6a3bl JIAHHBIX, U, KK CJIECTBUE, K IPUHSTHIO HEPABUIbHbIX
yTIpaBJIeHYECKUX PEIeHu B chepe Typr3Ma.

ITpaBoBoe obecriedeHre BKII0YAET B ceOst KOMILIEKC IIPABOBBIX HOPM U TIPAB
mosib30BaTe el MHGOPMAIIMOHHOI crcTeMbl Typu3Ma. VIMeHHO aTa mocucremMa
obecIieunBaeT OrpaHuYeHIe JOCTYIIA K JAHHBIM Pa3JIMYHbIX KATErOPUH 10Jb30-
BareJeif, Kak MPaBwJIO, yTeM OPTaHU3AIIH apOJIbHOTO focTyna. Kpome Toro,
B HACTOSI[CE BPEMsI OIHUMHU M3 BAKHEIIINX BOIPOCOB CTAHOBATCS POBIEMbI
3a1UTHl MTHGOPMAIH OT HECAHKIINOHIPOBAHHOTO IOCTYTIA.

IMojcucTemMa 9PrOHOMUYECKOTrO 00eCIeyeH st TIPEAIOoAraeT pa3paboTKy
PEKOMEHIAITIT ¥ HOPM MPaBUJIBHON OpraHU3aIlii pabouero MecTa moJb30Ba-
TeJIsI CHCTEMBL, B TOM YHCJIE, IPAaBUIBHOE PACTIONO)KEHNE KOMITBIOTEPOB B TIOMe-
IEHNH, COOTI0IEHITE HEOOXOIMMOTO YPOBHST OCBEIIIEHHOCTH, YCTAHOBJIEHNE HOP-
MUPOBaHUst PabOTBI [I0JIb30BATES 32 KOMIIBIOTEPOM U T.I1.

K coBpeMeHHBIM TeXHUYECKUM CPEe/ICTBAM PeaTn3aini MHOOPMAITIOHHBIX
TEXHOJIOTHH OTHOCSITCS IIEPCOHAbHBIE KOMIIBIOTEPBI, JIOKAJIbHbIE U TJI00aIbHBIE
BBIUNCIUTEIbHBIE CeTH; KOMMYHUKAIMOHHBIE CPEICTBA, TeleOHHAs TEXHITKA,
BHUieonH(opMaImoHHble cucteMsl U Ap. CoBpeMeHHbIe NHMOPMAIIUOHHLIE
CUCTEMBI TYPH3Ma MPE/I0JarafoT, KaK MPaBUJjIo, MHTETPAIINIO PA3IUIHBIX TIPO-
IPaMMHBIX IPOAYKTOB KaK 00IIero Ha3HAYEHUs, TaK ¥ CIIEIUaTM3MPOBAHHBIX.
B cocraB mHGOPMAIMOHHON CHCTEMBI TYpH3Ma BKJIIOYAIOTCS CPENCTBA I
JIOKYMEHTAIMOHHOTO 06EeCIIeYeHUs YIIpaBJIeH st TH(DOPMALIMOHHON MOAIEPKKA
TypU3Ma, KOMMYHUKAIIMOHHOE TPOTrPaMMHOE 00ecTIeueH e, CPECTBA OPraHm3a-
MU KOJJIEKTUBHOU PabOThI COTPYIHUKOB U PYTHE BCIIOMOTATEIbHbIE TEXHOJIO-
rudyecKre NPOAyKTHL. BHespenrie MHGOPMAIIMOHHBIX TEXHOIOTHH TIpenoaraet
He TOJBKO ABTOMATHU3AIIIO0 OCHOBHBIX WH(DOPMAITMOHHBIX OM3HEC-TPOIECCOB,
HO U MHOT/IA UX CYIIleCTBeHHOE n3MeHeHue. [Ipesk/e Bcero aTo cBS3aHO € cOBEp-
[IEHCTBOBAHUEM JIOKYMEHTOOOOPOTA B CUCTEME, a MOBBIIIEHUE HAEKHOCTU
1 OTIEPATUBHOCTH TIPEOCTABIEHNUST MH(MOPMAIIMN MO3BOJISIET GOJIbIITE BPEMEHN
YIEJIATh ee aHaIMu3Yy, a He PyTUHHON 06paboTKe.

BHenpeHne cOBpeMEHHBIX MHMDOPMAIMOHHBIX TEXHOJIOTUH JTOJIKHO 00e-
ClIeYMBATh BBIIOJHEHKE Psiia TPeGOBAHUN, B TOM YHUCJIe, Hajiudue yao6HOro
U JIpy:KecTBEHHOTO HHTepdeiica, obecreueHre 6e30MacHOCTH € TTOMOIIBIO Pas-
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JIMYHBIX METOZOB KOHTPOJISI U pa3rpaHUyeHus 0CTyTa K MHPOPMAITMOHHBIM
pecypcam, OALEPKKY pacipeiesieHHo 00paboTKu nH(GOPMAIMT, UCTIOIb30Ba-
HU€e apXUTEKTYPbI KITUEHT-CEPBEDP, MOJYIbHBIN MTPUHITUIT TOCTPOEHUS CUCTEM,
noAIepKKy TexHosioruii Internet /intranet u T.71.

1.2. Kaaccudpmkaumsa MHGOPMALIMOHHBIX CUCTEM M TEXHOAOTHH
B TYypU3Me

3a mocsegHue ropl COBPEMEHHAS MHIYCTPUS TypU3Ma MpeTepliesa BeChMa
CYIIECTBEHHBIE U3MEHEHUS, 9TO IPUBEJIO K PA3BUTHIO U BHEAPEHUIO HOBBIX
uH(OPMAIOHHBIX CUCTEM M TEXHOJOTHH B cdepe TypusMa. YcrenHoe hyHK-
UOHUPOBaHue J000ii GUPMBI Ha PbIHKE TYPUCTCKOTO OHM3HECA IPAKTUYECCKU
HEMBICJIIMO 6€e3 HCII0JIb30BAHUS COBPEMEHHBIX MH(MOPMAIIMOHHBIX TEXHOJIOTHIA.
Crenndunka GopMIPOBAHNS U PEATHBAIMH TYPIIPOIYKTA TPEOYeT TaKuX nHdOop-
MAIMOHHBIX CUCTEM, KOTOPBIE B KPATYAIIIie CPOKU IIPEIOCTABIISLIN Obl CBEICHMUST
0 JIOCTYITHOCTH TPAHCTIOPTHBIX CPEJICTB, BOBMOKHOCTSIX PA3MELIEHNUSI TYPHUCTOB,
obecrieunBasu GbICTPOE Pe3ePBUPOBAHIE 1 OPOHUPOBaHKE MeCT, 0(popMiIeHUE
OUIIETOB, CYETOB, 0OecIedeH e PACYIETHON U CIIPABOYHOM MH(boOpMalueii u ip.
ITO HOCTUIKUMO TIPU YCJIOBHH IIIMPOKOTO UCHIOJIB30BAHMS B TYPH3MeE COBPEMEH-
HbBIX KOMIIbIOTEPHBIX TEXHOJIOTUN O6pa6OTKI/I n nepeaain I/IH(I)OpMaHI/H/I.

VHaycTpust Typu3Ma HACTOJIBKO MHOTOJIMKA U MHOTOTPAHHA, YTO TPeOyeT
HPUMEHEHHSI CAMbIX PA3HOOOPa3HBIX WHGMOPMAIMOHHBIX TEXHOJIOTUH, HAYM-
Hast OT Pa3pabOTKU CIIENUATN3UPOBAHHBIX TIPOTPAMMHBIX CPEJICTB, 06ECTIeYn-
BAIOIMX ABTOMATH3AIMIO PAOOTHI OTAEIbHOU TYPUCTCKON (BUPMBI MM OTEJIS,
JI0 VICIIOJIb30BaHsI TI00ATbHBIX KOMITBIOTEPHBIX CETEN.

B nacrosiiee Bpemst hopMEpOBaHUE TYPUCTCKOTO IPOLYKTA TPy CMATPHU-
BaeT UCIIOJIb30BaHUE IOOAIBHBIX pacipeenutenbhbix cucreM (GDS — Global
Distribution System), xoTopble 00ecrednBaoT OpICTPOE U YA0OHOE OPOHUPOBA-
Hue GUJIETOB HA TPAHCIIOPTE, PE3EPBUPOBAHUE MECT B TOCTHHUIIAX, TPOKAT aBTO-
MOOuJIel, 0OMEH BAJIOThI, 3aKa3 OUJIETOB HA Pa3BJEKATEIbHbIE U CIIOPTUBHbBIE
IIPOrPaMMBI U T.[L.

TypucTckuit 6usHec, SIBJSSCH OMHON U3 CAMBIX TMHAMUYIHBIX chep KO-
HOMUKH, TIPE/ICTABJISIET COOOU BBICOKO HACBINIEHHYIO HHMOPMAIIMOHHYIO ce-
py aesitebHOCTH. [[pyrumu ciioBami, c6op, Xxpanenue, 06paboTKa U repeiada
AKTyaIbHOM NHGOPMAIIUH SIBJISIETCS BAYKHEHIIIUM U HEOOXOAUMBIM YCJIOBHEM
dyHKIMOHUPOBaHs JII060ro TyprcTCKOro peanpustus. He tak muoro cdep
HKOHOMUKH, B KOTOPBIX yCIeX OM3Heca HAPSIMYIO 3aBUCUT OT CKOPOCTH Iiepe-
naun v obMeHa nHpOpMaIei, OT ee aKTYaJbHOCTH ¥ CBOEBPEMEHHOCTH TIOJTY-
YeHudg, OT €€ alcKBAaTHOCTU U IIOJIHOTDI. B cBsasu ¢ atum ycuennoe paspuTue
TYPUCTCKOT0 OM3HEca IPEAIIOIAraeT IUPOKOEe UCIONb30BAHNE HOBEHIINX TeX-
HOJIOTHUIT KaKk B 06JIaCTH CO3aHMsI TYPIIPOAYKTA, TAK U €r0 IPOABUKEHUS.

CoBpeMeHHbIe KOMITBIOTEPHBIE TEXHOJIOTUH AKTUBHO BHEAPSIIOTCS B cepy
TYPUCTCKOTO GU3HECA, U X TIPUMEHEHIE CTAHOBUTCST HEOTHEMIIEMBIM YCTOBU-
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€M TIOBBINIEHNSI KOHKYPEHTOCTTOCOGHOCTH JIF0OOTO TYPUCTCKOTO TIPEITIPHUSITHS.
WHycTprist TypH3Ma IO3BOJISIET UCIIOIb30BAaTh BCE MHOT00Opasye KOMITBIOTED-
HBIX TEXHOJIOTUH, HAUUHAS OT CHEIIMATU3UPOBAHHBIX TIPOTPAMMHBIX TPOIYKTOB
VIIPABJIECHUST OTAECIbHOU TYPUCTCKON (DUPMOH, 10 IIPUMEHEHUsT TI00AIbHBIX
KOMIIBIOTEPHBIX ceTeil. Ha ceroquAnTHITH 1eHb B TYPU3Me UCTIOTb3YeTCs J0CTa-
TOYHO MHOTO HOBEHNTITIX KOMITBIOTEPHBIX TEXHOJIOTHIH, HATTPUMED, TII00ATbHbBIE
KOMIIBIOTEPHBIE CUCTeMBI pe3epBupoBanus (GDS), MHTerpupOBaHHBIE KOMMY-
HUKAIMOHHbBIE CETH, CUCTEMBI MyJIbTuMenna, Smart Cards, nHbopManoOHHbIE
cUCTeMbl MeHeKMeHTa u fpyrue. [lepeunciennpie Boiliie WHGOPMAIIMOHHbBIE
TEXHOJIOTHH UCIIOJIb3YIOTCS C PA3HOU CTETIeHbIO AKTUBHOCTH ¥ UIMEIOT HeO[HA-
KOBOe paciipocTpanenue. Pasimuaercs TakKe CTeTIeHb UX BANSAHNS Ha Pa3BUTHE
TYPUCTCKOW MHTYCTPHH.

Bamsnue nngopManimoHHbBIX TEXHOJOTUI HA TYPU3M OIIYIIAeTCs Ha pa3-
HBIX CTa/IUSX CO3/IaHUS U TIPO/IBUKEHUS TYPIpoyKTa. OCHOBHBIE HAITPABIEHUS
BJIUSTHUS] COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTHH HA TYPU3M ITPE/ICTABICHBI
Ha puc. 1. YeM ToJiiie JUHKS Ha CXeMe, TeM OOJIbIIIe CTeleHb BIUAHUSA HHPOP-
MAI[MOHHBIX TEXHOJIOTHI 1T0 JAHHOMY HAIIPABJICHUIO.
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Puc. 1. Biugane nudopMaIimoHHBIX TEXHOJIOTHI HA TYPU3M
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Kak Buzso n3 cxembl, Han6GoJIbIiee BIUSHIE COBPEMEHHbIE KOMITBIOTEPHBIE
TEXHOJIOTHU OKA3BIBAIOT HA MTPOJIBIIKEHIE TYPUCTCKOTO TPOIYKTa (PacIIpocTpa-
HeHue u npogaxu). [Ipeskze Bcero aTo KacaeTcst BO3MOKHOCTH (DOPMUPOBAHUS
HOBBIX MAPKETUHTOBBIX KAHAJIOB IPOJBUKEHUST ¥ COBITA TYPUCTCKOTO HPOLYKTA.
Tak, B 06s1acTy peKIaMbl OMYYUIIA IIHPOKOE PACIPOCTPAHEHNE TIPSIMAst Pac-
ChLIKA TYPUCTCKOU nH(OpMaIuu no ajuekrporuoii noure (direct-mail). Kpome
TOTO, GOJIBIIUHCTBO TYPUCTCKUX TIPEIIPUSTHI B OCIIEIHUE TOBI CO3IAI0T CBOK
cobcTBeHHbIe caliThl B VIHTEpHETE,  TaKKe UCTIOJIb3YI0T OAHHEPHYIO PEKJIaMYy.
Xots B HacToslee BpeMst 3G (deKTUBHOCTD 3THX KaHAJIOB PACIPOCTPAHEHUS
TYPUCTCKOTO MPOAYKTa B Poccuu He 04eHb BBICOKA, 9TO HAPABJIEHHUE CIELYET
paccMaTpHuBaTh KaK BeCbMa IIE€PCIIEKTHBHOE.

Ha 3anazie y»xe ceiiuac HaG10aeTcst 31€KTPOHHOE HACTYILJIEHUE HA TPAJIU-
[MOHHBINA TYPUCTCKUiT Gr3Hec. DIEeKTPOHHBIE TYPUCTCKUE O(MUCH! IO3BOJISTIOT
J060MY BIAJEJIbIY KPEAUTHOI KapThl IIPUOOPECTH TyP, 3a0POHUPOBATH MECTO
Ha CaMoJIeT WM B OTeJe, IPHOOPECTH OUJIETHI Ha 3PEJIHIIHbIE MEPOIIPHSITUS
M 3aKa3aTh HA MPOKAT aBTOMOOMJIb B II0O0H TOUYKe 3eMHOTO Imapa. Takum o6pa-
30M, KOMIIBIOTEPHbIE TEXHOJIOTUU CIIPOBOIMPOBATIH CO3JaHUE ¥ IIPHMEHEHIe
TIPUHIUTINAJIBHO HOBbBIX 9JIEKTPOHHBIX MAaPKETUHI'OBbIX KaHAJIOB ITPO/IBUKEHU A
u cObITa TyPIPOIAYKTA.

Kommbiotepnsnie cuctems! pesepsupoBanust CRS (Computer Reservation
System), nosiBuBIInecs B cepenrte 60-X roj10B, IO3BOJIMIN YCKOPHUTD MIPOIIECC
Pe3epBUPOBAHUS ABUAOUJIETOB 1 OCYLIECTBISATD €r0 B PEKUME PEabHOTO Bpe-
MeHu. CrreZicTBUEM 3TOTO SIBUJIOCH MOBBINIEHUE KAUeCTBA TYPUCTCKHUX YCIYT
3a CYET yMEHbIICHWA BpEMEHUN O6CJIy>KI/IBaHI/I$I KJIIMEHTOB, yBEJINYECHUA 06"[)'
€MOB U Pa3HO0Opa3ust MpeIaraeMblxX YCaAyT U T.1. 110sBUIach BO3ZMOKHOCTD
obecreynTh ONTUMM3AIMIO 3arPY3KU aBUAIAHEPOB, PEAIU30BaTh CTPATEIUIO
rubKoTO 11eH006Pa30BaHNs, IPUMEHEHNE HOBBIX YIIPABIEHYECKUX METO/OB
u T.J. BbicoKas Hajie)KHOCTh U yA006CTBO 9THX CUCTEM PE3EePBUPOBAHUS CIIO-
co6CTBOBAM UX GBICTPOMY U IMHPOKOMY paclpocTpaHeHuio. B Hacrosinee
BpeMst GOJIbIINHCTBO 3apyOEsKHBIX IPEIIPUATHN TYPUUHLYCTPUY UCIIOJIB3YIOT
cucreMbl OpoHrpoBanust. Ha pocCcHICKOM PBIHKE MTPECTABIIEHbI, B OCHOBHOM,
TaKKe CUCTEMBI IJI00aIbHOTO Pe3epBUpOBanust, Kak Amadeus, Galileo Worldspan.
KowmmbioTepras cucrema 6ponuposatust Amadeus byHKIMOHUPYET Ha POCCHIA-
ckoM pbitke ¢ 1993 rosja u Ha 1aHHBIT MOMEHT B Poccuy HACUUTHIBAIOTCS COTHI
H0JTb30BaTEJIeH CHCTEMBI.

OHYM 13 OCHOBHBIX HAIIPAaBICHUN HPUMeHEHUs MH(OOPMAIIUMOHHBIX
TEXHOJIOTUIl B TypU3Me SIBJISIeTCS BHEJPEHUe MYJIbTUMEANHHBIX TeXHOJIOTHI,
B YACTHOCTH CIPABOYHUKOB ¥ KATAJIOTOB. B HacTosiiee BpeMsi TYPUCTCKUE
CIIPABOYHMKH U KATAJIOTH BBIIYCKAIOTCS B KHIDKHOM HMCIIOJIHEHUH, HA BUIEO-
KacceTax, Ha JINCKaX, B ceTu <V HTepHeTs. IJIEKTPOHHBIE KATATIOTH TI03BOJISIIOT
BUPTYaJIBHO IIyTEIIECTBOBATS 10 IIPe/JIaraeMbIM MapIIpyTaM, IPOCMOTPETh 3TU
MapIIpyThl B AKTUBHOM PEXKUME, TPOCMOTPETH B BUAEOPEKIME HHHOPMAIIHIO
0 cTpane, 00bEKTaxX 10 TPACCe MAPUIPYTa, TOJAYINUTh JaHHBIE O TOCTUHUIAX,
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KEeMITHHTaX, MOTEJISIX ¥ IPYTUX CPEJICTBAX PAa3MEIEeHNUsI, 03HAKOMHUTBCS C CUCTe-
MO JIBTOT U CKHUJIOK, a TaKKe 3aKOHO/IaTeJbCTBOM B c(epe Typusma. Kpome
TOr0, 0OBIYHO TIPUBOAUTCA MH(POPMAIA O TIPaBUIaX OPOPMIEHNS TYPUCTCKUX
NOKYMEHTOB, TYPUCTCKIE (DOPMATBHOCTH, MOJIENTH TIOBE/IEHUS TYPHCTa B 9KC-
TPEMaJIbHBIX CUTyaNUsX U T.JI. KIIMEeHT MOKeT CIJIAHMPOBATD IPOTPAMMY TYPa,
BBIOpATh €ro 10 3aJaHHBIM ONTUMAJIBHBIM HapaMeTpaM (IleHa, CHCTeMa JIbroT,
cucTeMa TPAHCIIOPTa, Ce30H U JIP.).

Wcnonb3oBanue MyJIbTUMEIUHHBIX TEXHOJIOTUI OTIEPATUBHO MTPEIOCTaB-
JISIET MMOTEHINANBHOMY KJIMEHTY MH(GOPMAIMIO O JI0OOM MHTEPECYIOIIEM €TO
Type, TEM CaMbIM TTO3BOJISIET OBICTPO U GE30MMOOUHO BBIOPATH MOAXOMAIINN
Typuponaykt. IIpu aTom TyponepaTop (TypareHT) uMeeT BO3MOKHOCTb IIPU
HEOOXOAUMOCTY BHECTH N3MEHEHUST B JAHHBINA TyP WK cPOPMUPOBATH HOBBIN
HKCKJTIO3UBHBIH TYP, TTPOU3BECTH GPOHUPOBAHIE MECT U TIPOAATH TYPUCTY CO3-
JIAHHYIO B OMEPATUBHOM PEKIME TYPUCTCKYIO YCIYTY.

B obracti MeHEKMEHTA B TYPUCTCKOM GU3HECE TIPOU3OIILIN TaKKe Kap-
JIHaJIbHbIe u3MeHeHs. COBpeMeHHBIN YPOBEHb PasBUTHsI TYPOU3HECA U JKeCT-
Kasl KOHKYPEHIIUS B 9TOH 06,1aCTH NPUAAIOT 0COOYIO BaKHOCTH MH(GOPMAIMOH-
HBIM CHCTEMaM TYPHUCTCKUX areHTCTB. DyHKIMOHAIbHbBIE BOBMOKHOCTU ITUX
CHCTEM JIOJIKHBI 00eCTIeunBaTh BBOJ, PEAaKTUPOBAHUE U XpaHeHWe MH(MOpMa-
UM O TypaX, TOCTUHUIAX, KIMEeHTaX, O COCTOSTHUH 3asBOK, MPEAyCMaTPUBATh
BBIBOJI MH(pOpMAINU B (popMe pa3IMIHbBIX JOKYMEHTOB: aHKET, BAy4epoB, CIIU-
CKOB TYPUCTOB, ONMUCAHUI TYpPOB, TOCTUHMUII, PACCYUTHIBATH CTOUMOCTH TYPOB
C YI€TOM KypCa BJIIOT, CKIIOK, KOHTPOJIMPOBATD OILJIATY TyPOB, (hOPMUPOBAHUE
(puHanCcoBOI OTYETHOCTH, IKCTIOPT-UMIIOPT AAHHBIX B JIPyTHe MPOTPAMMHbIE
npoxaykrel (Word, Excel, 6yxrasrepckue mporpaMMbl) U MpOYUe BO3MOKHO-
CTH. DTHU CUCTEMBI HE TOJIBKO YCKOPSIOT MPOIIECC PACUETOB U (DOPMUPOBAHUE
JIOKYMEHTOB, HO M MOTYT YMEHbIIATh CTOUMOCTh YCIyT (TypIakera), BhIOpaB
OTITUMAJTHHBIN TTI0 1leHe BApUAHT JIOCTAaBKU KJINEHTOB, Pa3MeleH s U T.II. 3aKa3
Ha pa3paboTKy YHUKAJIbHOW HH(OPMAIMOHHON CHCTEMBI aBTOMAaTU3AIUN
TYPUCTCKOTO O(PUCA CTOUT IOCTATOYHO IOPOTO, /1A U B HACTOSIIIIEE BPEMSI B 9TOM
HeT 0co60l HeOOXOMMMOCTH, TaK KaK CYIIECTBYET PsiZl XOPOIIIO 3aPEKOMEH/I0-
BaBIINX ce0sl MPOrpaMMHBIX TIPOAYKTOB. PaspaboTkamMul CHennaJIn3upoBaH-
HBIX POTPAMMHBIX TPOAYKTOB JJIsl TYPUCTCKOTO OM3HECA B HACTOSIIIEE BPEMSI
3aHUMAETCS MHOXKECTBO poccuiickux ¢pupm, B ToMm uucie, Merarek, ArimSoft,
CamoCodr, Recsoft v nip.

Ha peifke mporpaMMHBIX IPOIYKTOB MPeZICTaBIeHBI KOMITBIOTEPHBIE CHCTE-
MBI, TO3BOJISTIONINE ABTOMATU3NPOBATH BHYTPEHHIOIO JIESITEIbHOCTD TYPUCTCKOM
dupwmbl. Kak npasuio, aTu cucTeMbl 00eCIIeunBAIOT BeeHNE CIIPABOYHbBIX 6a3
JMAHHBIX 110 KJIUEHTaM, TTapTHEPAaM, TOCTUHUIIAM, TPAHCIIOPTY, MOCOJIBCTBAM,
a TaksKe BeJIeHre TYPOB M yUeT TIaTeKel, TIpreM 3aKka30B 1 paboTy ¢ KIMeHTaMHu,
(hopMupoBaHmEe BBIXOHBIX JOKYMEHTOB U T.JI. [IpakTH4ecKku Bce mMporpaMMHbIe
KOMILIEKCHI o6eciednBaroT GopMUpoOBaHue GyXraaTepcKoii OTYETHOCTH U YacToO
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HUMITOPT-9KCIIOPT JAHHBIX B CHIEIMATM3MPOBAHHBIE OYXTAITEPCKHUE TPOTPAMMEBI,
takue kak 1C u ap.

Hapsny c aBTomaTu3sarueii TypucTcKux (bUpM BefeTcs aHAJOTHYHAS Pas-
paboTKa TporpaMM aBTOMATH3AIMK AEATETbHOCTHIO TOCTHHHUIL, PECTOPAHOB
W IPYTUX TPEANTPUATHN TypUCTCKOro 6usHeca. IIpruMeneHne nHGOpMaImOHHBIX
CHCTEM B 9TOH 06J1aCTH IPUBOINT K CYIECTBEHHBIM U3MEHEHHSIM B MEHE/[JKMEH-
Te, & TAaKJKe MOBBITIAET KAYECTBO OOCTYKIBAHIISI.

1.3. ToCyAapCTBEHHbIC M MyHMULIMNAAbHbIE MHPOPMALIMOHHBIE CUCTEMbI
B TYpM3ME

B coorserctBun ¢ MenepanbibiM 3akoHoM «O6 urdopmammu, uHGopMam-
OHHBIX TEXHOJIOTUSAX U O 3aIuTe NHGOPMAINy THHOPMAITMOHHBIE CUCTEMbI
BKJIIOYAIOT B CeOs:

B rocyJapcTBeHHble UH(GOPMAIMOHHBIE CUCTEMbBI — 3TO (hefiepaibHbIe
WHOOPMAIMOHHBIE CUCTEMBI W PETrHOHAJbHbIE WH(MOPMAIMOHHbIE
CUCTEMBI, CO3/JaHHbIE HA OCHOBAHUM COOTBETCTBEHHO (hefiepajbHBIX
3aKOHOB, 3aKOHOB cyObekToB Poccuiickoii Menepariviu, Ha OCHOBaHUU
MIPaBOBBIX AKTOB TOCY/IAPCTBEHHBIX OPTaHOB;

B MYHUIIUTIATbHBIE TH(GOPMAIIIOHHBIE CHCTEMBI, CO3/[aHHbIE HA OCHOBA-
HUU PeIleHs] OPraHa MECTHOTO CaMOYTIPABJICHIS;

B uHble THHOPMAITMOHHbBIE CUCTEMBI.

lTocynapcrBenHbIe NHGMOOPMAIIMOHHBIE CUCTEMBI CO3/AIOTCS B IIEJAX
peayaaliuu MOJHOMOYMIT TOCYIAPCTBEHHBIX OPraHoOB U obeciiedeHus oome-
Ha wHpopMalnueii Mexxay 3TuMu opranamu. Mudopmanms, comepskania-
s B TOCYJJaPDCTBEHHBIX MH(POPMAITMOHHBIX CUCTEMAaX, OTHOCUTCS K TOCY-
JIapCTBEHHBIM MHMOPMAIIMOHHBIM pecypcaM U sgBjgeTcss oQUIIHAIbHON.
TocynapcTBennbie opranbl, HoAAepKUBatONINe (DYHKITMOHUPOBAHNE COOTBET-
CTBYIOIIEH TOCYIapCTBEHHOM MH(MOPMAIIMOHHOI CHCTEMBI, 00s13aHbI 06ectie-
YUTD JOCTOBEPHOCTD U AKTYaJbHOCTb UH(POPMAILIMH B 3TOI CUCTEME, TOCTYII
K mHGOPMAIIUK U ee 3aNIUTY OT HEMPABOMEPHBIX JOCTYTA, YHUUITOKEHUS,
MOAMGDUITUPOBAHNS, GJIOKUPOBAHNS, KOITMPOBAHMS, TIPEIOCTABIEHNS, pac-
MPOCTPaHEHU U JIp.

Peectp sBasgerca denepasbHOll TOCYyAapCTBEHHON WH(MOPMAIIMOHHON
CUCTEMOH, comep:kalieil 3aMKCHPOBAHHbIE HAa MAaTE€pPUAJbHOM HOCUTEJE
CBeJICHUSI B COOTBETCTBUU C 3aKOHomaTeabcTBOM Poccuiickoit Meneparuu
006 nndopmanmn, nHGOPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIUTe NH(POPMAIUH.
Benenue peectpa ocymiecTBISETCS YITOTHOMOYEHHBIM (heiepabHBIM OPTaHOM
MCIIOJHUTENBHON BJIACTH Ha OGYMakKHOM M 3JIEKTPOHHOM HOCHTEJNSIX. Benerne
peecTpa Ha 2JIeKTPOHHOM HOCHUTEJIE OCYTIECTBIISIETCS B COOTBETCTBUY C €IIHBI-
MU OPraHU3AIMOHHBIMU, METOIOJIOTHYECKUMU U TIPOTPAMMHO-TEXHUYECKUMU
NPUHIMIAME, 00ECIIeYNBAIONIMMU COBMECTUMOCTh U B3aUMOZENCTBUE 9TOTO
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peecTpa ¢ UHBIMH (defiepaTbHBIMA HH(POPMAIIMOHHBIMU CUCTEMaMH U WHpOp-
MallMOHHO-TeJIeKOMMYHHKAIIMOHHBIME CETIMU ',

Peectp rocymapcTBeHHBIX MHGOPMANMOHHBIX CHUCTEM IIPEACTaBJIEH
Ha caiite MenepanbHoil cayKObl 10 HAJ30Py B cdepe cBsI3U, HHOOPMAIUOH-
HBIX TEXHOJOTUH 1 MacCOBBIX KoMmMyHuKanuii (Pockomuaasop, http://rkn.gov.
ru/it/register/#).

Jlist obecnieueHust eI TEBHOCTH B chepe TypH3Ma UCTIONb3YIOTCS CIIEY-
fotre denepanbHbie rocyapeTBeHublie wHpopMaronnbie cuctembl (OTUC).

1. Odunuanpubiii nHTEpHET-caiiT OenepasbHOTO ATEHTCTBA 10 TYPU3MY
(Poctypusm, www.russiatourism.ru).

2. ABromaTm3mpoBaHHasg HH(pOpMaIoHHas cucteMa « Eannenii penepasn-
HBIH peecTp TypomepaTopoB» (PocTypnam, www.russiatourism.ru).

3. ABromarusupoBaHHas nHGoOpMaImoHHas cuctema «VHbopMupoBanue
06 yrposax 6esonacHocT TypuctoB» (Poctypusm, www.russiatourism.ru).

4. udopmanmoHHas cucreMa IO BHENIHEIOJUTUYECKUM BOIIPOCAM
Munucrepersa nHOCTpaHHbIX 1e1 Poccuiickoit Menepanum (www.mid.ru).

5. ABTOMaTu3MpoBaHHAs cucTeMa O(hOPMJIEHUs TNPUTJIANIEHUN THO-
CTPaHHBIX rpakaan Ha Teppuropuio Poccuiickoit Mexeparuu MUl Poccun
(www.mid.ru).

6. ABTomaru3mpoBaHHas MHGOPMAITMOHHAS CUCTeMa 0POPMIIEHUS U yUe-
Ta MacIOPTHO-BU30BBIX JIOKYMEHTOB B KOHCYJIbCKUX 3arpanyupexaennsax MU /]
Poccun (www.mid.ru).

7. ABTOMaTHM3WpoBaHHAsd WHGOPMAIMOHHAS CUCTeMa «3arpaHnaciopT
MU/T» (www.mid.ru).

8. ABromMaTusupoBanHasg uHpoOpManuoHHas cucreMa <«CiyxKeGHBII
Bbie3» (Www.mid.ru).

9. Koncymnbckuit ”HGOpMaIMOHHBIH TOpTas (e/[UHbBIN UHTEPHET-PECYPC)
KoHcyibcKOro jenapraMeHTa, KOHCYJIbCKUX YUPEKACHUU 3a pybexoMm
u npeacrasurenbctB MU/I Poccun na reppurtopun Poccuiickoit @emeparin
(www.kdmid.ru.).

10. ABToMaTtm3mpoBaHHas WHMOPMAIIMOHHAS CUCTEMA OKAa3aHUS TOCY-
napcrBentbix yeayr DenepajbHOTO areHTCTBA BO3/YIIHOTO TPAHCIOPTA
(Pocasuanus, www.favt.ru).

11. Odunmanbubiit uHTEpHET-cailT DEIePATBHOTIO areHTCTBA BO3/LYIITHOTO
tpaucnopra (Pocasuarus, www.favt.ru).

12. lndopmanmonno-BerancanTenbias cucremMa Poccrara (Poccrar,
www.gks.ru).

13. TocyzmapcTBenHast nH(DOPMAIMOHHAS CUCTEMa MUTPAIIIOHHOTO yYeTa
Depepanbroii Murpaimortoi cay:x6el (DMC Poccun, www.fms.gov.ru).

U @enepansubrit sakon ot 24 nosiGpst 1996 r. Ne 132-MD3 «O6 0cHOBaX TyPHCTCKON J1e-
sresbHOCTH B Poccuiickoit Menepanumns.



| s

Odunmanpupii nHTEpHET-CcaiiT DeepanTbHOr0 areHTCTBA M0 TYPHU3MY
obecriednBaeT J0CTYII TPaskIat 1 OPraHu3alnii K nH(OOPMAIIUOHHBIM PeCypcam
0 zesiteslbHOCTH PocTypusma u nHMOPMAINK O TTOPsI/IKe OKa3aHUs ToCy/iap-
CTBEHHBIX YCJIYT, IPE0OCTaBIgeMbIX PocTypusmom.

ABTOMaTH3UpOBaHHAs WHPOPMAIMOHHas cucteMa «Enunbtil denepann-
HBIIT peecTp TyponepaTopoBs» obecrieunBaeT HOPMUPOBAHUE U BEICHIE €AUHOTO
(benepasmbHOTO pEecTpa TypoIepaTopos.

ABToMaTtusupoBanHas nHdopMmanuonnas cucreMa «Mndopmuposanue
00 yrpo3zax 6e30MacHOCTH TYPUCTOB» obecreunBaeT MHOOPMHUPOBAHHUE B yCTa-
HOBJIEHHOM IOPSIIKE TYPOIIEPATOPOB, TYPAareHTOB U TYPUCTOB 00 yrpose 6es-
OIIACHOCTH TYPHUCTOB B cTpaHe (MecTe) BpEMEHHOTO TIPeOBIBAHUSL.

Nudopmannonnas cucteMa IO BHEUTHENOJUTUYECKUM BOIPOCAM
MunucrepcrBa HHOCTpaHHBIX fei Poccuiickoit Dexeparyu obeciieunBaer
(hopmupoBanue nndopmannonusx pecypcos MU/ Poccun u nhopmannon-
HOe B3anuMo/lelicTBHe ¢ (esiepalbHbIMI OpraHaM1 3aKOHO/IATEeIbHOM 1 UCTION-
HUTeNAbHON BiacTu Poccuu, 1ocTyn noab3oBaTesiell K BHEIIHUM POCCUICKAM
1 MEXIYHApPOAHBIM MH(POPMAIIMOHHBIM PECYyPCaM.

ABTOMAaTH3UPOBAaHHAS cCTeMa O(OPMIICHIS TPUTJIAIICHITH NHOCTPAHHBIX
rpakaat Ha repputopuio Poccuiickoit @epeparn MU I Poccun obecrieunBaer
aBTOMATHU3AIINIO NH(HOPMAI[MOHHLIX IPO1IeCcCOB 0(OPMIEHNS U COTIACOBAHU
BO3MOKHOCTH BBIJIAYH IIPUTJIANIEHUI MHOCTPAHHBIM IpakiaHaM, 0)opMIIeHe
U TIe4aTh IPUTJIANIeHNH, aBTOMATH3UPOBaHHOE HH(MOPMAI[HOHHOE B3anMO/[eH-
CTBHE MeX/Iy TpecraBuTeabctBamMu MU/ Poccuy, KOHCYIbCKUME 3arpaHyy-
pexxnennamy, Korcymabekum nemapramentom MIJ] Poccun u Teppuropuaib-
ueiMu opradamu MCBH Poccun.

ABTOMaTU3MPOBaHHAS UHPOPMAMOHHAS CUCTeMa O(OPMICHUS U yueTa
MACIIOPTHO-BU30BBIX JJOKYMEHTOB B KOHCYJIBCKMX 3arpanyupeskiaennsx M/
Poccun obecrieanBaet ohopMIIEHIE 1 COTJTACOBAHUE BO3MOKHOCTY BbIIAuy BU3
MHOCTPAHHBIM TPasKIaHaM U JIIaM Oe3 TpaskIaHCTBa st Bbesaa B Poccuiickyio
Depeparuio, nndopMalMOHHOE B3auMojeiicTBre MexaAy KoHCyabcKum
Henapramentom MU/] Poccuu u qumyioMaTnyecKUMU NIPeACTaBUTeNbCTBAMH,
KOHCYJIbCKUMU yupeskaenusmu Poccutickoit Denepanuu.

ABTOMaTU3WpOBaHHAsS WHQOPMAIIMOHHAS CHUCTEMa <«3arpaHmiacmopT
MU T» obecriednBaet oopMIIeHHUE 1 T1€YaTh IACIIOPTOB, YIOCTOBEPSIONINX JIAY-
HOCTb IPsK/JaH 3a pejiesiamu repputopun Poccuiickoit @eneparmu, hopMupo-
BaHUe U BejieHue Ga3bl JAHHBIX BbIJIAHHBIX IIACIIOPTOB, B3AUMOIEHCTBIE MEKLY
JUTJIOMAaTUYECKIMU TIPe/ICTABUTENbCTBAMH M KOHCYJIbCKIMHU YUPEXK/ICHNSIMA
Poccuiickoit @eneparuu, Koncynbckum nemapramentom MU/l Poccun, DCH
Poccun npu ohopmzeHnn naciopToB 1 COTJIACOBAaHUS BOIIPOCOB UX BBIJIAYH.

Aromarusmposannas nHhopmaimonnas cucrema «Ciry:keOHbIi BbIe3T>
obecrieanBaet oOpMIIEHHE U TT€YATh AUTIOMATHYECKUX U CIYKeOHBIX MacIIop-
TOB, YZIOCTOBEPSIIONINX JTMYHOCTH rpaxkaan Poccuiickoit Meneparuu 3a npene-
namu teppuropun Poccuiickoit Denepanun, popmuposanue u BefeHne 6asbl
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JIAHHBIX BBIIAHHBIX TUMJIOMATHIECKUX U CIYKEOHBIX MACTIOPTOB, MH(MOPMAITH-
oHHOe B3auMoJielicTBue Mexxy Koncynbckum penapramenrom MU/L Poccun,
OCB Poccun u MB/I Poccuu ipu 0ohopMIIeHIH TUTIOMATHYECKUX U CIyKeH-
HBIX MTACTIOPTOB.

Koncynbckuii nHbOpMaMOHHBIN TTOpTaJ (€IUHBIH UHTEPHET-PECYPC)
KomcybcKOro ferapraMenTa, KOHCYJIbCKUX YUPEsKACHIIT 32 pyOesKoM 1 Tpe/-
crasutesbecTB MU /I Poccun Ha Teppuropun Poccuiickoii Menepariin mpeno-
cTaBJisieT CBOOOAHBIN A0CTYII B ceTn <« HTepHeT» K MHMOPMAIK O JesITelb-
Hoctu Koncymbpekoro nenapramenta MU/ Poccun, npeacrasurtenscts M /]
Poccun na reppuropun PO, quiiioMaTHYeCKHX TPECTABUTENBCTB U KOHCYJIb-
ckux yupesxxnernii PO, cogep:kut uHGOPMAIIMIO O TIPEIOCTABIISIEMbIX TOCY1aP-
CTBEHHBIX YCIyTaX TPH OCYIIEeCTBIEHNN KOHCYIbCKUX (DYHKITUTA.

ABToMaTu3upoBaHHAs WH(OPMAIMOHHAS CHCTEMa OKa3aHUs Tocyaap-
cTBeHHBIX yearyT DejiepabHOTO areHTCTBA BO3AYIIHOTO TPaHCTIOpTa obecedn-
BaeT aBTOMATHU3AIUIO TIPOIIECCOB Tepeaan, 00pabOTKM, XpPaHEHWS M MPEIOCTAB-
JieHusT ”HPOPMAINK B PaMKaX OKa3aHUs TOCYIaPCTBEHHBIX ycIyT PocaBmanuu
U MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJEUCTBUS ¢ (delepaibHbIMU
U PETMOHABHBIMU OPTaHAMU UCTIOJHATENBbHOH BIACTH.

Odunmanbupiii nutepuer-caiit MeepasbHOTO AT€HTCTBA BO3/YIIHOTO
TpaHcIopTa obecrneynBaeT I0CTyII K MHMOPMAInK o feaTenbHocTr Pocasuanuu,
MOBbITIEHNE HH(OPMATUBHOCTH, TPUEM 0OpaleHni rpask/IaH.

MudbopmManmoHHO-BRIYUCTUTENbHAS CIICTeMa PoccTaTa pegHa3HaveHa
1uist c6opa 1 06pabOTKU CTATUCTHYECKON OTYETHOCTH.

TocynmapctBennas wHoOpMaIMOHHAsA CUCTEMa MHUTPAITMOHHOTO ydeTa
obecTieunBaeT MEHTPATN30BAHHBIN TTEPCOHNMDUINPOBAHHBIA YIeT COOBITHIA,
MIPOUCXOSIIUX C MHOCTPAHHBIMU TPAXKAaHAMU Ha TeppuTtopuu Poccun, mos-
HYIO, JOCTOBEPHYIO ¥ CBOEBPEMEHHO MOJIYYeHHYI0 HH(POPMAIIIO 06 HHOCTPaH-
HBIX TpaXkllaHaX, MepeceKaoNuX rocyAapCcTBeHHyo rpanuiy Poccuiickoit
Depeparum, CUCTEMY PETUCTPAIIMOHHOIO ydeTa TpaxiaH Poccuiickoit
Depepaliuu, CHCTEMY BEAECHUS aJpECHO-CIPABOYHON PabOTHI, CUCTEMY MeKBe-
JIOMCTBEHHOTO B3aUMOJICIICTBUS TI0 IOCTYILY K YYE€THBIM JaHHBIM U OPraHu3a-
1uu o6MeHa nHMopMalmen.

B pamkax peasnmzaruu rocyapcTBeHHON TporpaMmbl « THdopmarmonnoe
o6mtectBo (2011—2020 roasr)» mpexycMaTpuBaeTcst BHeAPeHe HHbOpMaIn-
OHHBIX TEXHOJIOTUI HA YPOBHE MYHUIIUIIATIBHOTO yIIpaBjieHus. B 3aBucumoctu
OT THIAa MYHUIIMIAIBHOTO 06pa3oBaHus (TOPOACKON OKPYT, MyHHIIUIIATBHBIN
palioH, TOPOJICKOE U CeTbCKOEe TIOCETIeHNEe) COCTaB U CTPYKTypa MHMopMarm-
OHHBIX CUCTEM MOTYT CYIIECTBEHHO OTJINYAThCS. B HacTosIee BpeMsi HAKOTII-
JieH yKe 3HAaYUTETbHBIN OMBIT CO3/IaHNs MYHHUITUTATbHBIX WH(HOPMAITMOHHBIX
cucrem'.

! Kupuenxo B.E. VlndhopmaiinonHble CUCTEMbI OPTAaHOB MECTHOTO CaMOYIIPABJIEHUSI:
or OTAC k undopmarronHomy obmectsy. — Tomck, Uza. TYCYPa. — 2012,
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1.4. NpaBoBoe peryAMpoBaH1e MHPOPMALMOHHOrO obecneyeHms
TypH3ma

[IpaBoBOe perynmpoBaHue OTHOTIIEHWH, BO3HUKAOINNX B cepe nHDOpMAIIN-
OHHOTO O6GecIiedeHnsT TYPU3Ma, PETYJIUPYETCs CAeAYIONMMU (peaepaabHbIMU
3aKOHAMU.

1. Depepasbubiii 3akon ot 27 uiosist 2006 r. Ne 149-D 3 «O6 undopmaiyu,
MHOOPMAIIMOHHBIX TEXHOJIOTHSX U O 3aIUTe WHPOPMAIIAT».

2. Mepepasnbubiii 3akon o1 9 despais 2009 r. Ne 8-D 3 «O6 obecnieyernn
JI0CTYTIa K THPOPMAIIAHN O IeATeTbHOCTH TOCYJaPCTBEHHBIX OPTAHOB 1 OPTaHOB
MECTHOTO CAMOYIIPABJIEHUST>.

3. @epepanbhblii 3ak0H 0T 24 HOsA6pss 1996 1. Ne 132-D3 «O6 ocHOBax
TYpPUCTCKOU fesitesibHocTu B Poccuiickoit Depeparimms.

4. Mepepanbhbriii 3akoH oT 13 Mapra 2006 1. Ne 38-D3 «O pekrames.

5. Menepamnpubiii 3akon ot 27 wioist 2006 1. Ne 152-D3 «O nepcoHambHBIX
JTAHHBIX».

6. Denepanbublii 3akoH ot 7 despass 1992 r. Ne 2300-1 «O 3amuTe npas
norpeduTeneii».

OcHOBHBbIE IIPUHITUITBI, PETYJINPYIOIIEE IPABOBbIE OTHOIIEH ST, BO3HIKAIO-
e B cdepe nHGopManyun, THOOPMAITMOHHBIX TEXHOJOTHH 1 3aITUTH HHMOP-
Manuu, creayiomue’:

1) cBobOMA TIOWCKA, TIOMYUIEHVS], TEPEIATN, TPOU3BOCTBA M PACTIPOCTPA-

HeHust nHGOPMAIMHU JIOOBIM 3aKOHHBIM CII0COO0M;

2) ycraHOBJeHWe OTPAaHWYEHUN MocTyma K WHPOpPMAINN TOIbKO dere-
PaTbHBIMU 32aKOHAMU;

3) OTKPBITOCTH MH(POPMAIINH O AeITeTbHOCTH TOCYAaPCTBEHHBIX OPTAaHOB
M OPraHOB MECTHOTO CaMOYIPaBIeHUs U CBOOOJHBIN TOCTYI K TaKON
nHpopManuu, KpoMe cIydaeB, yCTAaHOBJIEHHBIX (pe/iepaThbHBIMHU 3aKO-
HAMU;

4) paBHOIIpaBUe SI3BIKOB Hapo10B Poccuiickoit Mepepannu mpu co3TaHuN
UH(DOPMAIIMOHHBIX CUCTEM U UX IKCILIYATAIIV;

5) obGecneyenue 6e3omacnoctu Poccuiickoii Degepaiuu Ipu co3gaHun
UHOOPMAITMOHHBIX CUCTEM, UX IKCILIYaTAIMK U 3ALUTE COAEPKAIIEICs
B HUX MH(MOPMAIIHT;

6) mocToBepHOCTDL NH(OPMALIUU U CBOEBPEMEHHOCTD €€ IIPE0CTaBICHNS;

7) HETPUKOCHOBEHHOCTb YaCTHOW JKU3HMU, HEAOMYCTUMOCTH cOOpa, Xpa-
HEHUSI, UCIIOJIb30BAHKS U PACIIPOCTPaHEHUsT NHMOPMAIIUU O YACTHOMN
JKU3HU JIUTa 6€3 ero COTIACHST,

8) HemoIyCcTUMOCTb YCTaHOBJIEHUSI HOPMATUBHBIMU ITPABOBBIMU AKTaMU
KaKHX-J00 MPENMYIIECTB IPUMEHEHNUST OTHUX HH(POPMAIIMOHHBIX TEX-
HOJIOTHIA Tepell APYTUMHU, eI TOJbKO 00S3aTeIbHOCTh TIPUMEHEH WS

U @enepanpubiii sakon ot 27 mioms 2006 . Ne 149-D3 «O6 undopmariim, mHOpPMAIHOH-
HBIX TEXHOJIOTHAX U O 3aluTe MHbepMaLlMl/l» .
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oTIpe/ieJIeHHBIX NH(MOPMAIIMOHHBIX TEXHOJIOTHH /1T CO3MaHMUS 1 9KC-
ITyaTalluy FOCYAAPCTBEHHBIX NHPOPMAIIMOHHBIX CHCTEM HE YCTAHOB-
JieHa deepaTbHBIMI 3aKOHAMH.

B ®enepanbuom 3akorne «O6 0CHOBaX TYPUCTCKOU AesITENbHOCTU
B Poccuiickoit Mezepanun» yka3aHo, B COCTaB TYPUCTCKOM UHIYCTPUU BXO-
AT ONEepaTOPBl TYPUCTCKUX MH(POPMAIMOHHLIX CHUCTEM, a MPOJABIXEHUE
TYPHUCTCKOTO MPOAYKTA BKJIIOYAET KOMILJIEKC MEP 1O OPTaHU3AIUH TYDPHUCT-
CKUX NH(OPMAIMOHHBIX IIEHTPOB. B 3akoHe yka3zaHo, 4To rocy1lapcTBEHHOE
peryJupoBaHue TYPUCTCKON fesTenbHoctu B Poccuiickoit Dezepannn ocy-
HIECTBJISIETCS MTyTeM MH(POPMAIIMOHHOTO obeciedennst TypusMa. B crarbe 4.1
yKazaHa Ta WHGOpMaIs, KOTOPYIO JI0JIKEH COMEPKATh peecTp TypoIepaTo-
POB, B YaCTHOCTH, a/ipec OUIMAIBHOTO caiiTa B UHMOPMAITUOHHO-TETIEKOM-
MYHHUKaIMOHHOI ceTn «IHTepHET». B 3akoHe 0TMeueHO, YTO peecTp SBISETCS
(enepanbHoOil TOCynapcTBeHHON MHGMOPMAIIMOHHON CUCTEMOM, comepsKaIieit
3auKCIpOBaHHbBIE HA MaTepPUATbHOM HOCHTENE CBEJCHUS B COOTBETCTBUU
¢ 3akonomareabctBoM Poccuiickoit Mepepanuu 06 undopmaryu, undopma-
IMOHHBIX TEXHOJIOTUSX 1 0 3anuTe nHMopmanyi. Benenne peectpa ocymiecT-
BJISIETCS YIOJHOMOYEHHBIM (De/iepaIbHBIM OPTaHOM UCIIOMHUTEIbHON BIACTA
Ha 6yMaskKHOM U 9JIEKTPOHHOM HOCHUTENISIX. BeneHne peecTpa Ha 2JIeKTPOHHOM
HOCHTeJIe OCYI[ECTBISACTCSA B COOTBETCTBUU C €IUHBIMU OPTaHU3AITMOHHBIMY,
METOIOJIOTHYECKUMH ¥ TPOTPAMMHO-TEXHUUECKIMU TIPUHITUITAMHU, 00eCTIedn-
BaIOIMMU COBMECTUMOCTD U B3aUMO/IeIICTBUE 3TOTO peecTpa ¢ UHBIMU (ee-
paTbHBIMU NH(DOPMAIMOHHBIMHU CHCTEMaMU U NHMOOPMAITMOHHO-TEJIEKOMMY-
HUKAIIMOHHBIMU CETSIMHU.

CJriemyeT OIUePKHYTh, UTO B 3aKOHE 0COO0 OTMEUEHO TO, UTO TIPH TIOATO-
TOBKE K IIyTeIIeCTBUIO, BO BPEMsI €r0 COBEPIIEHNUs, BKII0Yas TPAH3UT, TYPUCT
HMeET TPaBO Ha HEOOXOANMYTO 1 IOCTOBEPHYTO MH(DOPMAITHIO O TIPABUIIAX BHE3-
112 B cTpaHy (MECTO) BPEMEHHOTO IIpeObIBaHus 1 IIpeObIBaHUsA TaM, 00 0ObIYasX
MECTHOTO HACEJIEHNST, O PEJTUTHO3HBIX 00PSIIaX, CBITHIHSX, MAMSITHIUKAX TPUPO-
JibI, ICTOPHU, KYJIbTYPbI U IPYTUX 00BEKTAX TYPUCTCKOTO OKA3a, HAXOASAIINXCST
1071 0co60ii OXPaHOi, COCTOSHIH OKPYKAIOIIEH Cpe/Ibl.

B cratpe 9 ykasaHo, 4To TyponepaTop U TypareHT HecyT OTBeTCTBEHHOCTD
nepes TypPUCTOM U (VJTH ) THBIM 3aKa3YMKOM 32 HelTpeICTaBJIeHe FJIN TIPe/ICTaB-
JIeHIe HeZIOCTOBEPHOH MH(MOPMAIN 0 TYPUCTCKOM IIPOAYKTE, a TyPOIIepaTop
006st3aH pa3MenaTh HH(HOPMAIINIO O TYPareHTax, OCYIIECTBIISIIONINX MTPOIBIKe-
HIE U Peain3alinio TYPUCTCKOTO MPOAYKTA, C(DOPMUPOBAHHOTO TyPOIIEPATOPOM,
Ha CBOeM ODUIMATBHOM caliTe B MHPOPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHON
cetu «nuTepHeTrs.

B cootBercTBUU co cT. 10 K CyIecTBEHHBIM YCJIOBUSM OTOBOPA O pea-
JIM3AMUHT TYPUCTCKOTO TIPOAYKTA OTHOCSITCS MHMOPMAITHST O TIOTPEOUTETHCKUX
CBOWCTBAaX TYPUCTCKOTO TPOAYKTA, O MPOTpaMMe TPeGbIBAHUS, MapIIpyTe
1 006 yCIOBUSX IyTENIeCTBYS, BKIIOYast MHGOPMAIMIO O CPEACTBAX Pa3Mellle-
HUSI, 00 YCTOBUSIX MPOKUBAHUS (MECTE HAXOKIEHWUS CPEICTBA Pa3MEIEHNUS,
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€r0 KaTeTOPUN) U MUTaHWsI, YCAYTaX Mo TepPeBO3Ke TYPHUCTa B CTpaHe (MecTe)
BPEMEHHOT0 IIPeGBIBAHYSL, 0 HAJIMYUK 9KCKYPCOBO/IA (THIA), THIa-[IePEBONUMKA,
HWHCTPYKTOPA-TIPOBOJHUKA, & TAK/KE O OTIOJHUTENHHBIX YCITyTax.

3akon PO «O zammre npas moTpebuTeneii», onpeaesaonui, Kakas
nHGOPMAIUST 0 ToBapaX, paboTax, yeayrax J0/KHA TOBOAUTHCS 10 TIOTpeOuTe-
Jielf, a TAKKE YCTAHABIMBAIONINI OTBETCTBEHHOCTH 32 HAPYIIIEHUE ITPABA ITOTPe-
6uTeneit Ha nHbOpMaIHio. B cooTBeTCTBUM €O CT. 8 3TOTO 3aKOHa TIOTpebUTE-
JIIO JI0JIKHA OBITH IIPEJoCTaBIeHa HeoOX0oAMMast 1 J10CTOBEpHast HH(pOpMAIUs
o ToBapax (paboTax, ycayrax), 06 usroropurese (MCIOJTHUTENE, TPOIABIIE),
a TaksKe o mopsiKe npruobpererust ToBapos (pabor, ycuayr). VHbIMU cioBamu,
KJUEHT MMeET TIPaBO 3HATh, UTO 3a TYPUCTCKAsK WJIU CTPAXOBast yCIyTa eMy
HPE/JIAraeTCst, KTO IPEAJIaraeT 1 KOrAa KIUEHT MOKET IPUOGPECTH 9Ty YCIAYTy
1 ell BOCTIO/Tb30BaThCst. TakuM 06pasoM, B 3aKOHE M3IaraloTcst Te TPeGOBaHMS
K MH(OPMAIINU 0 CAMUX YCJIyTaX, KOTOPbIE JOJLKHBI TPEJIOCTABIATH TYPUCTCKUE
U CTPaxoBbie (PUPMBI CBOUM KJIMEHTaM, a TakKe HeoOXoAnMast HH(MOPMAIHs
00 UCTIOJHUTEIISAX U IPOJIABIIAX ITUX YCJIYT.

B 3axkowne «O pekames» 4€TKO PETJIAMEHTHPYETCS TIOHSITIE HEHAITEKAIIEN
PEKJIAMBbI, K KOTOPOIi OTHOCUTCS PeKJIaMa, He COOTBETCTBYIONIAs TPeOOBAHMSIM
3aKoHOzIaTeNbeTBa Poccuiickoit Meneparn. Henamreskarniast pekiama He OTTy-
CKAeTCsI.

K nedobpocosecmioii OTHOCUTCS peKIaMa, KOTOpast

B COJEPKUT HEKOPPEKTHBIE CPABHEHUS PEKJIAMUPYEMOTO TOBAPa C HAXO0-
ISIITMUCS B 060POTE TOBapaMi, KOTOPBIE TPOU3BEEHBI IPYTHMU U3TO-
TOBUTEJAMUN WU PEAJTUIYIOTCA APYTUMU ITPOJaBIlaMU;

B [TOPOYUT YECTb, TOCTOMHCTBO MJIH JIEJIOBYIO PEMYTAINIO JHIA, B TOM
qrcyTe KOHKYPEHTa;

B peZCTaBIsIET COGOM peKIaMy ToBapa, pekJaMa KOTOPOTO 3alpenieHa
JIaHHBIM CII0OCOOOM, B JAHHOE BPEMsI WJIM B JJAHHOM MECTe, eCJIM OHa
OCYIIECTBIISETCS MO BUAOM PEKJIAMBI IPYTOTO TOBapa, TOBAPHBIN 3HAK
WJTH 3HAK 00CTYKMBAHKST KOTOPOTO TOKECTBEH FJIH CXO/IEH /IO CTETEHN
CMEIIEHUsI ¢ TOBaPHBIM 3HAKOM WJIH 3HAKOM OOCIY;KMBAHUS TOBapa,
B OTHOIIIEHUH PEKJIAMBI KOTOPOTO YCTAHOBIEHBI COOTBETCTBYIOIIHE TPe-
GOBaHUS ¥ OTPAHUUYEHUS, a TAK/Ke MOJl BUAOM PEKJIaMbl H3TOTOBUTESI
WM TTPOJIABIA TAKOTO TOBAPA;

B gBJISIETCS aKTOM HeZO0OPOCOBECTHOH KOHKYPEHIIMU B COOTBETCTBHM
C AHTUMOHOTIOTBHBIM 3aKOHOIATETHCTBOM.

Hedocmosepioti TpU3HAETCST PEKTIaMa, KOTOPast COIEPIKUT HE COOTBETCTRY-

IOTITHE JIEHCTBUTENBHOCTH CBEIEHYS:

B 0 TPENMYIIECTBAX PEKIAMUPYEMOTO TOBapa Mepel HaXOMSIHMICS
B 060pPOTE TOBApAMU, KOTOPbIE [IPOU3BEACHBI IPYTUME U3TOTOBUTEISIMU
WM Peau3yioTCst IPYTUMHU MTPOaBI[aMHu;

B 00bIX XapaKTePUCTUKAX TOBAPA, B TOM YUCJIE O €r0 [IPUPOJE, COCTaBE,
criocobe U 1aTe U3TOTOBJIEHNUsT, Ha3HAYEHUH, TIOTPEOUTENBCKIX CBOM-
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CTBax, 00 YCJIOBUSAX TPUMEHEHUS TOBAPa, O MECTE €TO MTPOUCXOKIEHIIS,
HAJIMYUU cepPTUDUKATA COOTBETCTBUS WJIU IEKJIAPAIIH O COOTBETCTBUH,
3HAKOB COOTBETCTBUS 1 3HAKOB OOPAIIEHNST Ha PBIHKE, CPOKAX CIYKODBI,
CPOKax TOHOCTH TOBApa;

B 006 aCCOPTUMEHTE M O KOMILJIEKTAIIMU TOBAPOB, a TAKAKE O BOSMOKHOCTH
UX TPUOGPETEHNST B OTIPEIETIEHHOM MECTE WJIN B TEUYEHUE OTPENETEH-
HOTO CPOKa;

B CTOMMOCTH WJIM IIeHE TOBApPa, MOPSIIKE ero OILIAThI, pa3Mepe CKUIOK,
TapudOB U IPYTUX YCIOBUSIX MPUOOPETEHNST TOBAPA;

B 06 yCJIOBUSX 0CTaBKH, 0OMEHA, PEMOHTA 1 00CTYKUBaHUS TOBapa;

B 0 rapaHTUIHBIX 00513aTebCTBAX U3TOTOBUTEJIS MJIK TIPO/ABIA TOBAPA;

B 00 UCKJIIOYUTEIbHBIX [IPABAX HA PE3YJIbTAThI UHTEJIEKTYaIbHOM jesi-
TeJIbHOCTU U IPUPABHEHHbIE K HIM CPEICTBA MHAUBUYATU3AIUHU IOPU-
IUYECKOTO JINIIA, CPeICTBA MHINBUAYATU3AINHN TOBAPA;

® 0 IIpaBax Ha UCIOJIb30BaHNe OPUITNATBHBIX TOCYIAPCTBEHHBIX CHIMBO-
7108 ((aaros, TepboB, TMMHOB) M CUMBOJIOB MEKIYHAPOJIHBIX OPraHu-
3a1uii;

B 06 opUIHATBHOM WTH 06IIIECTBEHHOM TIPU3HAHIH, O TIOJIYI€HUN Mela-
Jieft, TIp130B, ANTVIOMOB WJIN THBIX HATPAT;

B 0 PEeKOMEH/ANUAX PU3NUECKUX WIN IOPUIUYECKUX JIUI] OTHOCUTEIBHO
00beKTa PEKIAMUPOBAHUSI TUGO O €ro 0M06PEeHUN (PUBHMIECKUMU UITN
OPUANIECKIMH JINIIAMU;

B 0 pe3yJibTaTrax UCCaeIOBAaHUN U UCTIBITAHUM;

B 0 IIPEAOCTABJIEHUH AOTIOJHUTENbHBIX MTPAB WU MIPEUMYIIECTB PUOO-
peTaTeio PeKJIaMUPyeMOro TOBapa;

® 0 (hakTHUECKOM pa3Mepe CIpoca Ha peKJIaMUPyeMbIil UM WHOH ToBap;

® 00 oObeMe MPOU3BOCTBA WK MPOAAKU PEKIAMUPYEMOTO UJIU MHOTO
TOBapa,;

B 06 M3rOTOBUTEJIE MJIU O TIPOJABIIE PEKJIAMUPYEMOTO TOBapa 1 JIp.

PekIaMonpon3BOANTEND U PEKTAMOPACTIPOCTPAHUTEID BITPABE TPEOOBATH,
a peKJIaMoIaTesib B 3TOM CJiydae 00sI3aH [PEJI0CTABIATH JOKYMEHTAIbHBIE O/
TBEPKAEHUS TOCTOBEPHOCTU PEKJIAMHON WH(POPMAITUN.

He monmyckaercs pekjaMa, KOTOpasi HapymiaeT oOIIENPUHSTbIE HOPMBbI
TYMaHHOCTH W MOPAJHU TyTeM yIOTpeOJeHUsT OCKOPOUTENBHBIX CJIOB, CpaBHe-
HUii, 060Pa30B B OTHOIIEHUH PAChI, HALIMOHAILHOCTU, NPO(MECCUN COLUATBHON
KaTeropuy, BO3PACTHOU TPYIIIL, M0JIA, S3BIKA, PETUTHO3HBIX, PUI0COPCKUX,
MOJUTUYECKUX W UHBIX YOEKIEHUN J0Jeil; MopounT 06bhEeKThl MCKYCCTBA,
COCTaBJISTIONIIE HAIIMOHATBHOE WJIH MUPOBOE KYJIbTYPHOE TIOCTOSTHUE; OCKOPH-
JISIET TOCYAAapCTBEHHBIE CUMBOJIBI ((hraru, TepObl, TUMHBI), HAIIMOHATBHYIO
Basmoty Poccuiickoit Dezepanuu niu HHOTO rOCYIapCTBa, PEJTUTHO3HbBIE CUM-
BOJIBI; IOPOYUT KaKoe-T1O0 (PU3NUECKOE UIN IOPUIMIECKOE JIUIIO, KaKyI0-T1O0
NesITeIbHOCTD, TTPOeCcCUIo, TOBap.



| 24

KOHTpPOAbHbIE BONPOCHI M 3aAaHHUS

10.

11.

12.

13.

14.

15.

Yro takoe nuudopManuoHHoe obecriedenue Typusma’?

KakoBa pousib uH(OpMaIiy pu MPUHIATUN YIIPABJIEHYECKUX PellleHni
B TypHu3Me?

Yro takoe undopmanuontas 6asa JaHHbIX Typu3Ma?
KakoBbl ocHOBHBIE (QYHKIIH HH(GOPMAIIMOHHOTO 00eCTIeYeH st Typr3Ma?
Uro Takoe nHGOPMANIMOHHAS CUCTEMA TypU3Ma?

[laiiTe XxapakTepUCTUKY BUIOB 00€CIeYrBAOIIKX T0ICKCTeM H(bOpMa-
IIMOHHOHN CHUCTEMBI TYpHU3Ma.

KaxkoBa kiaccudukanus nHGOPMATUMOHHBIX CUCTEM TYPHU3Ma?

OxapaxTepusyiiTe BIUSHIE Ha pa3BUTHE TYpPH3Ma TPIMEHAEMBIX HHDOP-
MaIMOHHBIX CHCTEM.

[laiiTe MOHATHE TOCYIAPCTBEHHBIX WH(GOPMAIIMOHHBIX CUCTEM.

YTo OTHOCUTCS K TOCYIApCTBEHHBIM WH(MOPMAIIMOHHBIM CHUCTEMAM
Typusma?

KaxkoBbsl 11es11 co3anust Tocy1apcTBEHHBIX NH(POPMAIIMOHHBIX CUCTEM
TypusMa?

[laliTe XapaKTepUCTUKY OCHOBHBIX FOCY/IaPCTBEHHBIX MH(POPMAITMOHHBIX
CHCTEM TypH3Ma.

KaxoBo ucmonmbp3oBaHme rocyapCTBEHHBIX WH(MOPMAIMOHHBIX CUCTEM
Typuama?

Kaxue 3ak0HBI peryIMpyioT OTHOIIICHM:, BOSHUKATOIIHE B chepe mHPOP-
MAaIMOHHOTO 00eCceYeHust Typru3Ma?

JlaiiTe KpaTKyI0 XapaKTepUCTUKY (depepasbHoro sakoHa «O6 ocHOBax
TYpHCTCKOU Nesitesibioctu B Poccuiickoit Mepepariums.
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CUCTEMblI BPOHMPOBAHMSA B TYPU3ME

B riaBe paccMaTpUBaeTCs UCTOPUSA CO3AHUSA KOMIIBIOTEPHBIX CUCTEM
OPOHMPOBAHUSA B TYPU3ME, UX OCHOBHbBIE (DYHKIIMOHAIBHbIE BO3BMOKHO-
cru. Jlaercst XapaKTepUCTUKA ITI00aIbHBIX CUCTEM OPOHUPOBAHMSL, TAKUX
kak Amadeus, Sabre, Galileo u Worldspan (xommanus Travelport).
VY esieHo BHUMaHUe POCCUICKMM crcTeMaM OPOHUPOBaHUS B TyPU3ME.

2.1. UcTOpMs CO3AaHMs M Pa3BMTHSI KOMMBIOTEPHBIX CUCTEM
6poHMpoOBaHMA

Ha pasBuTtue maccoBoro typusma CylleCTBEHHOE BJIMSIHUE OKA3aJI0 IOSIB-
JIeHVe COBPEMEHHOTO aBHAIIMOHHOTO TPAHCIOPTA U KOMIIBIOTEPHBIX CHUCTEM
6porupoBanus. B cBoio oyepelp, yBeIuueHne KOJMIECTBA ABHATIMHUN, CaMO-
JIETOB, POCT 0OBEMOB ABHAIIEPEBO30K 3aKOHOMEPHO MPUBEJH K HEOOXOIMMO-
CTH CO3/IAHUST U UCTIOJIb30BAaHUsT KOMITBIOTEPHBIX cucteM OporupoBanusi CRS
(Computer Reservation System), KoTopble CTaJn OCHOBHBIM HHCTPYMEHTOM
JLUIST pe3ePBUPOBAHUST aBUAONIIETOB. [1epBbie cricTEMBI pe3ePBUPOBAHII TTOSIBU-
JICh Ha PBIHKe B cepennte 60-x romos. 1o 6butn cuctemb APOLLO dhupmbt
United Airlines 1 SABRE ¢bupmbr American Airlines. [lepBonadanbto pas3su-
THe KOMITBIOTEPHBIX CUCTEM OPOHUPOBAHMUSI TILIO MYTEM YCTAHOBKU TEPMUHA-
JIOB B o(pricax caMUX aBUAKOMIAHWH, YTO MO3BOJISTIO CYIIECTBEHHO OBLICUTD
CKOPOCTh 1 3 PEKTUBHOCTH PabOTHI TIEPCOHATA ABMAKOMITAHUH, YIy4IINTh
Ka4ecTBO OOCJIY/KUBAHsI KIUEHTOB 32 CYET COKPALIEHUsI BpeMeHu 0opmIie-
HUsI OUJIETOB, COKPATUTD IITAT COTPYAHUKOB, 3aHUMAIONIMXCSI GPOHUPOBAHU-
eM aBrabuiietoB. TeXHUYECKUM OCHAIIEHMEM MEPBBIX IIEHTPOB OPOHUPOBAHUS
3annMasach hupma IBM, kotopast 10 cux Hop mocrasisieT 000pyI0BaHue s
CHICTEM Pe3epBUPOBAHMSL.

Heckopko mo3ke HAYaIach yCTAHOBKA TEPMIHAJIOB OPOHUPOBAHUS
B KPYTHBIX TYPUCTCKUX areHTcTBax. C co3maHmeM TaKNX CHCTEM MOSTBUIIACE BO3-
MOKHOCTH OCYIIECTBJISITH PE3EPBUPOBAHNE ABHAGHIIETOB B PEXKUME PEATBHOTO
BPEMEHM B CYMTAHHbBIE CEKYH/IbL. BHEIPEHNE CICTEM OPOHMPOBAHUS TIO3BOJIHIIO
CYIIECTBEHHO COKPATUTD BPeMsT 00CITY;KUBAHNS KITHEHTOB U 00ECIEYNTD Pe3ep-
BUpoBaHue B peskume online, CHU3UTh ce6eCTOMMOCTD MPEJIAraeMbIX YCJIYT,
B YACTHOCTH, 32 CYET COKPAIIEHUST KOJMIECTBA PAGOTHUKOB, OCYIIECTBIISIONNX
GpOHMpPOBaHUE, YBEJIMYUTh Pa3HO0OPasue pejiaraeMbix yciyr. Hapsiy ¢ atum
HOSIBIJIACH BO3MOYKHOCTD PEAJIU3AIUU CTPATErnu THOKOTO [IeHO00Pa3oBaHusl,
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TTOBBITIIEHUS 3aTPy3KI CAMOJIETOB, CTBIKOBKHU PEiCOB Pa3JIMYHBIX aBUAKOMIIa-
HUU, ONTUMU3AIUN (DOPMUPOBAHMST MAPIIPYTa TIEPEBO3KU TYPUCTOB IO IIEHE,
BpPEMEHU TI0JIeTa U IPYTHX 3a/a4.

OuenuB 2 bEKTUBHOCTH HOBOIT TEXHOJIOTMY GPOHUPOBAHUS U [IEPCIIEKTU-
BBI X UCIOJb30BAHUS, aBUAKOMITAHUH CYIIECTBEHHO PACIIMPUIN KaK CIIEKTP
NpeACTaBJIeHHON B cucTeMax OpoHUpoBaHUA MHGOPMAIK, Tak 1 (YHKIIUO-
HaJbHBIE BO3MOKHOCTU 3TUX cucTeM. IlepBoHayaTbHO OpPHEHTHMPOBAHHBIE
HA OT/IEJIBHO B3SITYIO aBUAKOMITAHUIO, 3TU CHCTEMbI IIPEBPATUIINCH B IPOTPAM-
MHBbIE KOMTLIEKCHI, 00CIYKUBATOIIINE IPYIITHI ABUAKOMITAHUH ¥ TTPEIOCTABIISIIO-
IIMe P AOTIOJHUTENBHBIX YCIYT 0 GPOHUPOBAHUIO MECT B TOCTHHUIIAX, 3aKa3
JKEJIE3HOJIOPOKHBIX OUJIETOB, TPOKAT aBToMOGHIeH u T.1. B cuctemax 6poHu-
pOBaHUs TIpe/cTaBIeHa MHGOPMALUS HE TOJbKO O HAJIMYUK MECT, HO U 001I1ast
nHGOPMAINH 0 pelicax, THIax 3a/efICTBOBAHHBIX CAMOJIETOB, MOAPOGHBIE OTIH-
canust TaproB, a TaKIKe CBEIEHUS O IIyHKTaX [IPOKATa aBTOMOOUIIEH, pazme-
IEHNN B TOCTUHUIIAX, JKEJIE3HOTOPOKHBIX OMIIETOB U 1IP.

PasButue u mupokoe pacipocTpaHeHre KOMIbIOTEPHBIX CUCTEM PE3EPBU-
posanust CRS ocytiecTBIsAIOCE, C OHO CTOPOHBI, 32 CUET YBEIUIEHUS KOJTIYe-
CTBA IPEIOCTABJISIEMBIX YCIIYT, &, C APYTOI CTOPOHBI, 32 CYET COKPAIIEHHS CTO-
HUMOCTH 3JIEKTPOHHBIX YCIYT OPOHUPOBAHUS U PE3ePBUPOBaHUsL. Pacimpenme
cepsl JeTeNTbHOCTH TPOUCXO/IHIIO 110 BCEM HAIIPABJIEHUSIM IIPEIOCTABJISIEMbBIX
TypOU3HECOM YCJIYT, B TOM YHCJE TTPOKUBAHNUE, PA3BI€UeHUs U T.1. ITO MPU-
BEJIO K CO3/IaHuI0 Io0adbHBIX pacnpeneautenshbix cucteM — GDS (Global
Distribution System). B omosiHerye K BO3MOKHOCTSIM 3JIEKTPOHHOTO CepBUCa
py OPOHUPOBAHUY MECT JIJISI TPAHCTIOPTUPOBKY aBUATTACCAKUPOB 9TH CUCTEMBI
BKJTIOYATOT TaKKe BO3MOKHOCTU PE3ePBUPOBAHUS MECT B TOCTUHUIIAX, TPOKAT
aBTOMOOMJIEN, 0OMEH BaJTIOThI, 3aKa3 OUJIETOB Ha pasBJeKaTeIbHble U CIIOPTHB-
HbIe MEPOTIPUATHS U T.I. B mpakTuKe TypUCTCKUX (GUPM 3TH CUCTEMBI eCTe-
CTBEHHBIM 06PAa30M BCTPOEHBI B TEXHOJIOTMYECKYIO TIEMOYKY (hOPMUPOBAHUS
1 06pabOTKU TYPUCTCKOM WH(MOPMAIINH, a Yepe3 MEXaHM3M KPEAUTHBIX KapT
obecrieunBaercst (pUHAHCOBASA OTBETCTBEHHOCTH PU OPOHUPOBAHUM YCIIYT.
Yepes riobanbHble pacTpeleuTeNbHbIE CUCTEMbI MOKHO CBSI3aThCSI C COTHSI-
MU aBUAKOMITAHUH, ThICSYAMU TOCTUHUIL ¥ (PUPMaMU TIPOKaTa aBTOMOOHIEi,
3a6POHNPOBATH GUJIETHI Ha JKETE3HOIOPOKHBIE, MOPCKUE M TTADOMHBIE TIEpe-
BO3KH, 0OECIIEYUTh Pe3epBUPOBaHUe OMJIETOB Ha MOCEIIEHIE BCEBO3MOKHBIX
KYJIbTYPHBIX MEPOIPUSATHI.

Haubosiee KpynHbIMU cricTeMaMu OPOHUPOBaHUS SBAAIOTCA Sabre, Ama-
deus, Galileo 1 Worldspan (kommanust Travelport). [TpakTudecku Bce TypKOM-
MaHUU TTOTB3YI0TCs yeayramu GDS) Tak Kak 9To SIBJISIETCST OJJHUM U3 YCTOBUI
ycrexa B TYPHCTCKOM GU3HeCE.

[lo HenaBHero Bpemenn B Poccuy B OCHOBHOM HCIIOJIb30BasIach OTeve-
CTBeHHasI crcTeMa GpoHrpoBanus 6metoB CUpeHa 1 ee MOAU(UKAIINI, 8 TAKKE
cucrembl Gabriel u Gets. Tepmunaner Gabriel (Ta6puaib) K HacTosieMy Bpe-
MEHM y:Ke MOpaTbHO ycTapean. VIM Ha cMeHy TPUXO/IAT COBPEMEHHBIE CHCTEMBI
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6ponunposanus (GDS). B 1994 roay B Poccuu ObLIn OTKPBITHI HIEPBbIE TIPE/-
crapuTesberBa KoMnanuii Amadeus u Worldspan.

CpaBHUTEIbHAS XapaKTEPUCTUKA TIOOATBHBIX CUCTEM OPOHUPOBAHUS
npe/cTaBiieHa B caeytomei taba. 1.

Tabnuya 1

CpaBHUTEJIbHAS XaPAKTEPHCTHKA KOMIIBIOTEPHbBIX CHCTEM GPOHUPOBAHHUS

Iokaszarennb Cucrema 6GPOHUPOBAHUS

Galileo | Worldspan | Amadeus Sabre
Yucito TepMUHAIIOB, ToAKa0- | >160 000 | >28 000 | >400 000 | >350 000
YEHHBIX K CHCTEME Typhupm
Yuco aBuakoMmaHUN-TIOCTaB- 420 500 490 400
IMKOB
Yucno roctunui-nocrasmumkos | 90 000 45 000 110 000 86 000
Yucsio KOMITAaHUN-TIOCTABIIH- 30 000 45 30 (35 380 25
KOB I10 apeH/ie aBTOMOOMIei oducon oducon)
Yucsio areHTCTB-TI0Ib30BaTe- 67 000 40 000 64 300 55000
Jieit B Mupe

TiobanbHble CUCTEMbl OPOHUPOBAHUS SIBJISAIOTCS OJHUM U3 CAMBIX MOIII-
HbBIX HHCTPYMEHTOB, 00eCTIEYNBAIOIINX B3ANMOJIEIICTBIE OCHOBHBIX YYaCTHUKOB
TYPHUCTCKOTO PBIHKA.

2.2. XapaKkTepHcTuKa rAobaAbHbIX CUCTEM BPOHUPOBaHMA

Cucrema 6ponupoBanust Amadeus

Cucrema 6ponupoBanust Amadeus cospana B 1987 roxy kpynHeiimmmu
eBporneiickuMu aBuakommanusgymu Air France, Iberia, Lufthansa, SAS u ceii-
Yac SIBJISETCS OTHON M3 CAaMbIX KPYITHBIX U PACIIPOCTPAHEHHBIX CUCTEM pe3ep-
BupoBaHusd. ['osoBHOI oduc komnanun Haxoautcsa B Manpuge (Mcnanus),
HEeHTp pasBuTus npoaykToB B Hure (MDpanims), neHTp 06paboTKu JaHHBIX
B Ipaunre (I'epmanust). ['os0BHOI oduc onpeessieT KOPIIOPaTUBHYIO, MapKe-
TUHTOBYIO U (DMHAHCOBYIO CTPATEeTUU Pa3BUTUS KoMmanuu. [leHTp pasButus
MPOAYKTOB pa3BUBaeT MHHOBAIMOHHYIO MOJUTUKY KOMITAHUH, 00eCTIeunBaeT
KOHCYJIbTAIIUOHHYIO HOJIEPKKY KIUeHTOB. I[eHTp 06paboTKU JJaHHBIX SIBJISICT-
Cs1 OJIHUM M3 KpymHeltnx B EBporie 1 exkenHeBHO 06pabarsiBaet GoJiee 3 M-
JIMOHOB GPOHUPOBAHMIA.

Amadeus stBsteTcst Benytiell KOMIBIOTEPHO crCTEMON GPOHUPOBAHUS
B EBpore, a B pegyibrare npuobpererust B 1995 rogy cucremb 6poHUpOBa-
Hus System One oHa aKTWBHO TIPOJIBUTAETCS M HA aMEPUKAHCKUN PBIHOK.
Asunakomunanus Continental Airlines crasna coBnagesbiiem komnanuu Amadeus.
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Cucrema Amadeus ocyectsisier 6ojiee 250 MIH OPOHUPOBAHUI B TOJI 1 ABJIS-
eTcst caMoil KPYIHO# B MUPE 10 06beMy MEKIAYHAPOIAHBIX OGPOHUPOBAHMIA.
Amadeus mpezocTaBIsIeT caMblil pa3HOOGPa3HBINA CepBHC, BKIIOUAIONINN B3a-
UMOJIeIICTBHE C ABUAKOMIIAHWSIMU, JKeJIe3HOAOPOKHBIMI U TADOMHBIMHU TIepe-
BO3KaMHU, TIPOKATOM aBTOMOOHIIEH, OTEISIMU, @ TAKIKe AOMOTHUTETbHBIE YCITYTH,
HAIIPUMEP, CTPAXOBAHUE TYPUCTOB U TIP.

Cucrema 6ponuposanust Amadeus HacunThiBaet 6osee 400 ThiC. TepMUHa-
208 B 215 cTpanax 1o Bcemy mupy. OHa obecrieunBaet OpOHUPOBaHIe aBUAOKIIe-
TOB Ha peiicel 6onee 420 auakoMianuii u 1/t 710 aBuakoMIaHu il MUpPa MOKHO
MIPOCMOTPETH paciiicanue aBuapelicos. B cucteme npezpcrapiensr 30 KoMITanmit
110 TIPOKATy aBTOMOOMJIEH, a apeH Ly aBTOMOOIIISE MOKHO 3aKka3aTh B 35 380 odu-
cax 1o Bcemy mupy. OrenbHas 6asza npezacrasiena 110 000 kak ceTeBbIMU, TAK
1 HE3aBUCUMBIMHU OTEJISIMU, TTONUCK U BBIOOP KOTOPBIX MOKHO OCYIIECTBIISITHCS
10 PA3JIMYHBIM KPUTEPUSIM, B TOM YUCJIE, TI0 KATETOPUSIM, PacIieHKaM, (hoTorpa-
dusM, pacosiokeHuo otesst Ha kapre. CrucreMa Takke obecrieunBaeT GpoHU-
POBaHUeE KeJIE3HOJOPOKHBIX 1epeBo30K 106 pa3IMyHBIX KOMIIAHU, TAPOMOB,
KPYU30B U CTPAXOBBIX I10JIUCOB..

B Poccun cucrema Amadeus npeacrasiena ¢ 1994 roga. Cucrema Amadeus
nMeer npejactaBuTenbetBo B Mockse u Cankr-IlerepOypre 1 ak THBHO MCIIOJIb-
syerca B Poccun. TexHomorus OHMaiiH-OpOHNPOBAHNST aBUaOUJIETOB Pean3o-
Bana Ha caiitax 200 poccutickux arentcTB. C 2008 Toma cepBucHas MoIep:KKa
nosib3oBatesiell cucteMbl Amadeus Ha PYCCKOM SI3BIKE OCYIIIECTBISIETCS Yepe3
Be6G-caiit MyHelpDesk (http://helpdesk.amadeus.ru/support).

B Hacrosiee BpeMst B cucTeMe /7ist OPOHUPOBAHIISI aBUAOUIIETOB TOCTYTTHBI
26 KpymHENINX POCCUIICKUX aBUAaKOMIIAHUI, B TOM Yucye, «Aapodors, [TK
«Poccusy, S7, «Tpancaapor, «lOTaiip», «Ypasbckue aBHAINHUN» U APYTHE.
Cucrema mpeIoCTaBIsieT BO3MOKHOCTb O(DOPMIISTD CTPAXOBBIE TIOJIMCHI TAKIX
poccuiickux ctpaxoBuukos, Kak OCAQO «Muroccrpaxs», OAO «CK , IIporpecc-
TFapant“», OAO CO «PECO-TapanTtusi», MeXIyHapOJIHOU CTPaxoBOil KOM-
nannu 3AO «Yapruc» (Chartis), goctyrHo oHmaiiH-cTpaxoBaHUe aBUAIIaC-
Ca’KMPOB OT HECYACTHOTO CJIyyast TP TO/JIEPIKKE KOHCOTMIATOPA BELYIIIX
ctpaxoBbix kKommaanii Poccuu OO0 «KonTtunenTs.

Hocryn K cucreme 6ponnpoBanus Amadeus OCyLIECTBISETCS YEPe3 CeTh
«HTepHeT» Ha OCHOBE CTaHAapTHOro web-6paysepa 6e3 MCIIOJIb30BaHUS
JIOTIOJTHATETHHOTO TIPOrpaMMHOTro obeciiedernust ¢ moMoribio Amadeus Selling
Platform (ASP). Unrepdeiic ¢ cucTeMoil pegocTaBasercs Ha 9 a3bIKax, BKJIIO-
Yast pyCCKuii, u obecrmedrBaeT rpaduueckuil 1 KOMaHIHBIH peskuM paboTsl. st
paboThI B crcTEME HEOOXOAUMO 3aKIIOUUTh JOTOBOPa € TIPOBaiiiepaMu yCIIyT,
B YACTHOCTH, aBUAKOMIAHUSIMU, OTEJISIMU, KOMIIAHUSMH TI0 TTPOKATY aBTOMO-
ouselt u T.11.

Cucrema Amadeus Mo3BOJISIET UCMIOAB30BATh HE TOJBKO TPAAUITMOHHBIE
YCIYTU 110 OPOHUPOBAHKIO ABUAOUIETOB, OTEJEH U T.I1., HO U TPEJOCTABJISET

! http://www.amadeus.ru/about /index.htm
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BO3MOYKHOCTb 00€CIIeunTh GoJiee IMMPOKUH CIIEKTp yeayr. JlJist 9Toro B cucre-
Me ucnosb3yores psi moaydeit: Amadeus Hotels Plus, Ancillary Services,
Amadeus All Fares, Amadeus Cars Plus, Amadeus Cruise, Amadeus Ferry,
Profiles Plus u zip.

Amadeus Hotels Plus — oGecnieunBaet GpOHMPOBaHUE TOCTUHMIL IO BCe-
My Mupy 1o JiyynmM Tapudam (nporpamma Best Available Rate), o kaxgomy
oTeNo A0CTyIHbI Tapudbl, (hoTorpaduu, A3bIKH, Ha KOTOPBIX TOBOPHUT II€PCO-
Hau, uHGOPMAIKS O IOHOJHUTEIbHBIX YCIyTraX (PecTOpPaHbl, ApKUHT, Gacceli,
duTtHec Ki1y6, KOHAUIMOHEDP, OU3HEC EHTP U APYTroe), MOKA3aHO PACIION0KE-
HUE OTeJis Ha KapTe MECTHOCTH, BO3MOYKHO CPaBHEHME BHIOPAHHBIX TOCTHHUIL
1 OTIIPaBKa KJIMEHTY [0 9JIEKTPOHHON 1109Te UX ONMKMCAHUS, JOCTYITHO HHTEPaK-
THBHOE GPOHUPOBAHUE OTEJISI C KAPThI, C Y4€TOM PACIIOJIOKEHUS TOCTOIPUME-
yaTesibHOCTEH 1 Ap. JIOCTYIIHBI TPU BH/a KapT: IOPOKHAs KapTa, BUJ C BO3IyXa,
BUJ[ C BBICOTHI IITUYBETO MOJIeTa. VIMeeTcst TakKe Psii APYTUX BO3MOKHOCTEH:

m Total pricing — norosast CroUMOCTb IIPOKUBAHKS C YYETOM U3MEHEHUS
PACIIEHOK U TaKC;

m Multi passenger booking — BO3MOXKHOCTb [OMCKA TOCTUHMI] C HAJIU-
yreM ¢cBOOOHBIX HOMEPOB ISl HECKOJIBbKIX Tracca)upos (ot 1 10 9);

m Property Search — mouck onpeeleHHO TOCTUHUIIBI 10 €€ KOLY;

m Profile and policies: smoking (non smoking) room — Bo3MOKHOCTb y4u-
THIBATh yKa3aHHbIE B Ipodaiijie KJIUeHTa NPEeANoUTeHHUs <KOMHATA J1JIs
KypsAIUX (HeKypSIUX)»;

m Profile and policies: SI element — Bo3MOKHOCTB IepeaBaTh B OPOHUPO-
BaHWU JTOTIOTHUATETBHYIO HH(MOPMAIIHIO [ITUHON 45 3HAKOB, YKa3aHHYIO
B nipocaiine kanenTa (SI — supplementary information).

Ancillary Services — 1103BoJisieT GPOHUPOBATH JAOTOJHUTENbHBIE WIN
COIYTCTBYIOIME YCIYTH, IPEIOCTABIsIEMbIe aBUAKOMIIAHUEH, HO He BXOASIINE
B Tapud, HAIIPUMEp, IPOBO3 CBEPXHOPMATUBHOIO (araska Wik )KUBOTHBIX, 3aKa3
crennuTanus Ha GopTy, BBIOOP KOHKPETHOTO MECTa B CAJOHE M APYyroe. ITOT
MOJLYJIb TI03BOJISIET UHIMBUYAIU3UPOBATH 00CTYKUBAHUE KJIUEHTA, B MAKCHU-
MaJIbHOI CTENeHH YYECTD ero I0TPeOHOCTH, OBBICUTD KAYECTBO OOCIY/KUBAHUS
KJIMEHTA B a9POIIOPTY 1 Ha GOPTY caMoiera.

Amadeus All Fares — 1103B01s1eT 110100paTh 1 3a6POHUPOBATH OIITUMAJIb-
HBIM BapHaHT IepeJieTa.

Amadeus Cars Plus — 6poHupoBaHie aBTOMOOMIEI.

Amadeus Cruise — GpoHupOBaHUE YCJIYT KPYU3HBIX KOMIIAHUIL B Peasib-
HOM peKUMe BpeMeHU uepe3 THTepHer.

Amadeus Ferry — GpoHupoBatuie ycJIyr MapOMHbIX KOMIIAHUIT B PEalbHOM
peskuMe BpeMenu uepes THTepHer.

Amadeus Profiles Plus — cosnanue u Benerue npodaiiioB naccaxupa,
KOMIIAHUU, areHTCTBA, FPYIIIL, o0ecnedrBaeT GbICTPOTY U JIEFKOCTh GPOHUPO-
BaHUS 32 CYET CKOPOCTH M TOYHOCTH MIEPEHOCA JAHHBIX O KJIUEHTE, €ro IPEIIo-
YTEHUSX U TIP.
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Amadeus Ticket Changer — 1103B0JIsIeT aBTOMAaTU3UPOBATh [IPOIIECC T1e-
pelucKy aBuabuieTa.

Mobunvrvie cepeucot SMS Sender — 1103B0JIsSIET OTIPABUTH MTACCAKUPY
JIaHHBIE O €ro Hepesierax B Buge SMS coobieHust Ha MOOUIbHBIN TesieOH, YTO
obecrieunBaeT 6oJree KaueCTBEHHBIH areHTCKUH CepBUC.

Mobunvuste cepsucvt Check My Trip Mobile — nossossier Ha caiite
CheckMytrip.com mosryuuts HHGOPMAITHIO O pelice, aBUAKOMITAHNH, IATe U BPe-
MEHHU BbLIETA, a9POIIOPTE U TEPMUHAJIE, HOMEPE 2JIEKTPOHHOTO OUJIeTa U T.J1.

Amadeus Virtual Miscellaneous Charges Order (Virtual MCO —
oM CO) — ucnonb3yeTcsi TYPUCTUYECKUMU areHTCTBAMU JIJisT O(DOPMIIEHUS
OTLTATHI 32 PA3IMUHbIE BUIBI YCIIYT, CBSI3aHHBIE C TIEPEBO3KOM, Takne Kak: c6o-
Dbl 32 CBEPXHOPMATHBHbII Harask, Ha3eMHbIE YCIIyTH U JApyTrre cO0Pbl, KOTOPbIE
He BKJIIOUEHBI B GUITET.

Amadeus Airport Express — 6ponupoBaHue GUIETOB Ha a9POIKCIIPECCHI.

Cucrembl 6ponuposanus Galileo u Worldspan
(xomnanus Travelport)

Kommanus Travelport (www.travelport.com) siBisieTcst ogHUM U3 Bey-
IIUX TOCTaBIIMKOB ANCTPUOBIOTOPCKUX YCIYT U 9JIEKTPOHHOW KOMMEPIIUH JIJIsSk
MUPOBOI HHAyCTpUHU myTenrectBuil. OHa mpesncrasaena 6oee gem B 170 crpa-
Hax, B Heil paboraer 6osee 3500 coTpyAHUKOB, MTaG-KBapTHPa KOMITAHUU
naxogautcst B Atnante (CHIA, mrat sxopmxus). C 2006 roga B Travelport
obbepunseT robabhble cucteMbl Oponuposanus Galileo u Worldspan, koro-
pble paree GYHKIMOHUPOBAIM KAK CAMOCTOSATENbHbIE CUCTEMBI TII00aIBHOTO
OGPOHUPOBAHUSL.

Cucrema Galileo ocrnoBana B 1987 rosry aBuakommnanusimu British Airways,
Swissar, KLM u Covia, K KOTOPbIM HECKOJIBKO 1103Ke pucoe uranch Alitalia
u Austrian Airlines. Kommanus Covia, nMeBIast CBOIo COOCTBEHHYIO CUCTEMY
Apollo, mepeoprenTtrposana cBoux monbzosaresneit Ha Galileo u 8 1993 romy
cucrema Galileo o6beunmIach ¢ cucremoii Apollo B oy U mosiy4n/ia Ha3BaHue
Galileo International.

B zexa6pe 1999 roza komnanua Galileo oduiaabHO OTKPbLIA CBOE IIPE]-
CTaBUTENBCTBO B Poccum.

B nacrosmee Bpems GDS Galileo sxogut B kopuopanuio Travelport.
Cucremy Galileo ncnonbayior 67 Toicstu TypkoMnanuiii B 160 crparnax mupa.
B cucreme npencraBieno 420 aBuakomnanuii, 90 teicsad roctuHuil, 30 ThICAY
MYHKTOB MO TTPOKATY aBTOMOOHIIEH.

Cucrema Worldspan mosiBusiach B peayJsbrare 00beAnNHEHS KOMITBIOTED-
HOM cuctembl OpoHrpoBanusi PARS eBpOIEHCKOTro OTAETEHNST aMEPUKAHCKOMN
apuaxomnanun TWA u KCB DATAS amepukanckoro asuanepeBosuuka Delta
Airlines. Konrposibhbiii naker axiuii Worldspan npuxazieskans KoMiaHuu
Delta Airlines, rienTp yrpasienust cucreMoii Haxoauics B T. Atiante (CIITA).
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Worldspan siBrstmachst camoii pacipocTpaHeHHOH crcTeMoit GPOHMPOBAHUS
B AMepHKe, 3aHUMasa 3 MecTo 1o momyJsipHoctu B EBpore mocie Amadeus
u Galileo. IIpeacraButenncrso Worldspan geiicrsosano B Poccuu ¢ 1995.

Worldspan — uHbOpMaIioHHas cucTeMa, OCYIIECTBIISIIOIAsA Pe3epPBUPO-
BaHUe IJIaBHBIM 00pa3oM Ha aBuaTpaHcropre (487 aBuakoMNaHuUii), a TakKe
B otesiax (39 000 roctunuil u 216 roOCTUHUYHBIX CeTeil), KOMIAHUIX TI0 Clla-
4e B apeHy aBroMobuiieil (45 ocHOBHbIE (PUPMBI IPOKATA), IKCKYPCUOHHBIX
610po, TeaTpax W APYTUX NpeAnpuaTHax Kyabrypbl. Worldspan mossoasier
TAKIKe [OJIyYUTh BCIO HEOOXOAUMYIO CIIPABOUHYIO0 UH(POPMAIMIO, CBI3AHHYIO
C TIyTeNIeCTBUSAMU W TYPU3MOM. B HacTosIee BpeMsi CUCTEMOI MOTb3YIOTCS
6osee 25 000 TyprCTCKUX GUPM IO BCEMY MUPY.

3acykuBaeT BHUMaHUS TOT (hakT, uto Worldspan oHoi 13 iepBbIX crcTeM
GPOHMPOBAHNUST HaUa/la aKTHBHO TIPO/IBUTATH TYPUCTCKIE MHTEPHET-TEXHOTOTUN
B 06JTaCTH 3JIEKTPOHHON KoMMep1inH (e-commerce). Clie[yeT OTMETHTb, TPEKIE
BCEro, MHTEPHET-aHaJIoT caMoii cucteMbl Worldspan, a takke Gateway Plus
n Dates&Destinations, koTopble TioiepKuBatoTcst kommnanueid. [Iporpamma
Dates&Destinations mosBouisijia cosasarh Tak HasbiBaembie Internet Booking
Engine (IBE) — cucremy 6poruposanus yepes Worldspan na caiite TypareHt-
crBa B MIHTepHeTE. B 9TOM CiTyuae KIMEHT CaMOCTOSATEBHO MOIT BBIOPATh aBU-
apeiic 1 oTeJsib U OCyILeCTBUTH ux Gponuposanue. Worldspan siisiiach mpo-
BaliIepOM TIOTYJISIPHBIX 9JIeKTPOHHBIX areHTcTB Expedia u Preiceline.

Cucrema 6ponupoBanust SABRE

Cucrema Sabre 6buia cosgana B 1964 roxy aBuakommanueil American
Airlines, a B 1976 roay 6bl1a ob6aBiena nmojacucreMa 6GpOHUPOBAHMS TOCTUHUY-
ubix Mect. IlenTp cetn naxoaurcs B Oxmmaxome (CIITA). Cerpb Sabre o6ecnieun-
BaeT pe3epPBUPOBAHIE aBHa 1 KETE3HOMOPOKHBIX OUIETOB, MECT B OTEJISIX U JIP.

B nacrosiiiee BpeMst cucteMa Sabre MO3BOJISIET OCYIIECTBISTH OPOHUPO-
BaHMe apuabuieroB Gosee 400 aBUaKOMIAHUM, B Hell TIpeCcTaBIeHbI Oosee
93 ThicAY oTesiei, 25 KOMIIAHUI 110 IIPOKATy aBTOMOOUJIEi, B Heil paboTaioT
6oaee 350 000 typarenTos. Crucrema Sabre o6pabaThiBaeT 0K0OI0 1 MUJIIIOHA
onepanuii B MUHYTy — GOJIblIIe, YeM KaKasi-Iu00 Apyras opraHusanus B Mupe’.
Bosmosknoctu Sabre GDS B Haxoxaenun Haubosee HU3KuX Tapudos B 4 pasa
npesBbiIaioT Boamoxknoct Amadeus miu Travelport, uTo oGecriednBaeT B cpe-
HeM aroHOMUI0 20% U151 Kaskaoro Gunera. HezaBucumoe uccieoBatme, npose-
nernoe dupmoii Fried &Partners (http://www fried-partner.de), mokasamno, uro
cucreMa Sabre obecrieduBaeT IOUCK MUHUMATbHBIX TapudoB Ha 9% uaie, yem
Amadeus u Ha 33% yarie, uem Travelrort / Tapudsr, Haiizennbie yepes Sabre, oka-
3pIBatOTC, B cpesiieM, Ha 13 momn. CIIA nemesie TapudoB, HaliZIeHHBIX Yepe3
Amadeus, u 1a 72 nosn. CIIA nemesiie TapucoB, HaiiieHHBIX yepes Travelport?.

! http://www.sabretravelnetwork.ru /home /about /
2 http://www.sabretravelnetwork.ru/home/page /low_fare_results
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B cucteme Sabre BHeIpeHa MOZIETh PaCIIIPEHHOTO MOAOOPA OMITHMAb-
HBIX pellieHnl, OCHOBaHHAs Ha yueTe OJIHOBPEMEHHO /10 12 pa3inyHbixX hakTo-
POB, BKJIIOUYAsT aBUAKOMITAHIH, BBIGOP BAPMAHTOB TIEPENIETA B PA3JIHUHOE BPEMST
CYTOK, MUHUMAJTbHOE BPEM:I B IIyTU U MUHUMAJIbHbBIE TapUDHI.

Puc. 2. CpaBHeHue pe3yJsIbTaToB MOUCKA MUHUMATBHBIX
tapudos Sabre, Amadeus u Travelport

Cucrema Sabre BKJIIOUaeT psiji MOJyJIeii, KOTOPBIE TIO3BOJISIIOT 06ecedn-
BaTh HAMJIYYIITFe PEKUMBI pabOTHI 110 BCEM HaIPaBJIEHUSIM OPOHUPOBAHU.

Agency eServices — 06eCTIeUNBAET TOCTOSTHHBIH IOCTYIT B PEKUME OHJIARH
K IIMPOKOMY CIIEKTPY YCJIYT U CPEACTB TOAAEPKKHY JIJIST HAITNX KJIUEHTOB, IIpe-
JIOCTABJISIET PECYPCHI 110 0OYUEHUTO, OTYETHI B HHTEPAKTUBHOM PEKUME, MapKe-
THUHTOBBIE PECYPCHI M BCIIOMOTATENbHYIO TOKYMEHTAIIHIO.

Air — 2TOT MOJYJIb ABJSETCS BEAYIIMM B OTPaciu HauboJjiee TMOJTHBIM
M MOIIHBIM HaGOPOM MHCTPYMEHTOB JIIST TTOJY9€eHH s TIOAPOOHON nHbOopManum
0 HaJIMYUU MECT U PaCIIMCAaHUH, a TaKKe [JIs1 pacyeTa TapudoB U 0hOpMIICHMS
OUIIETOB.

Air Ticket Automator — obecniedTBaeT aBTOMATH3AINIO TPYAOEMKHUX MIPO-
I[ECCOB, 32 CYET ITOTO MO3BOJISIET COKOHOMUTH BPeMsI Ha 0(DOPMIIEHUE PA3TIMIHBIX
PYUHBIX 6JIAHKOB OT GyMaskHbIX 6usteToB 110 KBuTanuii MCO, a Takske cokpa-
THUTb KOJIMYECTBO OIMMOOK, CBEMST PYIHYIO 00pabOTKY JOKYMEHTOB K MUHIMYMY.

Bargain Finder Max — 11peiocTaB/IsieT BO3MOKHOCTb BHIOMPATh U3 COTEH
PasHOOOPa3HBIX MapPIIPYTOB MO CAaMbIM HU3KUM TapudaM HanboJiee mOAX0/1s-
1I¥e PEChl M3 PealbHO UMEIOLINXCS B HATUY UL

Cars — obecniednBaeT OPOHNPOBAaHKE ABTOMOOUJIEH, TIPEAOCTABIISAS JOCTYIT
areHTaM K II0JIHOM MH(MOPMAIIK O IIPOKATEe aBTOMOOUIIEH.

Group Management Tool — 1103BOJIsIET aBUAKOMITAHUSIM aBTOMATH3UPO-
BaTh paboTy € IPYINOBBIMU GPOHUPOBAHUAMHU U GJOKAMH MECT, a TAKIKe ITOBbI-
IIaeT KOHTPOJIb 32 PECYPCAMU.

Hotels — npenocrapiser moHyo0 WHOOPMAINIO 0 Tapudax, HAJTUIUIO
TOCTUHIYHBIX HOMEPOB U MTapaMeTpaM OPOHHUPOBAHNUS B peaJbHOM BPEMEHH.
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Hotel Rate Assured — roctuHuyHas mporpaMma cepTiudukai odecre-
YUBAIOMIAS JOCTYIT K CAMBIM HU3KUM OOTIEOCTYITHBIM Taprdam.

Low Fare Search — nouck HaubGoJjiee BoIromHbIX Tapudos Bargain
FinderSM Plus u BapuaHTOB ONTUMAJIbHBIX MAPLIPYTOB ¢ HarboJee HU3KUMU
TapudaMu Ha OCHOBE 33IaHHBIX KJIMEHTOM KPUTEPUEB.

Mid Office Manager — niporpaMma 103B0JisIeT aBTOMAaTU3UPOBATH OTUET-
HOCTB TI0 TIPOJIAKaM aBUAKOMIAHUN M JAPYTUX HOCTABIIMKOB, aBTOMATU3U-
poBaTh odopMmiIeHre (PUHAHCOBBIX JOKYMEHTOB U Iepefady AaHHbIX B 1C;
OTCJIEKUBATh KOHTPAKTBI; aBTOMATH3NPOBATD MPOTIECCH TOKYMEHTO060POTA
1 MHOTOE JIPYTOe.

NetCheck — ocynecTBIIsIET TIONCK OTHOBPEMEHHO Kak B cucTeMe Sabre,
Tak u B laTepHeTe.

Quick Refunds and Exchanges — Mopyib, KOTOPBII [TO3BOJISIET 3HAUM-
TeJIbHO COKpAIaTh BPeMsl, 3aTpauuBaeMoe Ha repeodopmienue, Bo3BpaT Min
0OMeH OWJIETOB, YIIPOITAET U YCKOPSIET 3TOT TIPOIIECC.

Rail — monynb Gponuposanus x/x 6uneros B Espone u CeBepHoii
Amepuike, B HeM TIpeICTaBIEHbI JaHHBIE TI0 GoJiee ueM 37 MOCTaBIHKAM.

Red App Centre — nepsbiii B Mupe Marasu b2b npunoxennii aist typu-
CTHUYECKO} OTpacsn, B HeM mpeacTaBieHo 6osee 100 pa3zHOOOPA3HBIX TIPIITOKE-
HUIA, CO3/IaHHBIX KaK Sabre, Tak 1 He3aBUCUMBIMU PAa3pabOTYUKAMU.

Red Workspace — mopyib, agantupyiomiuii pabouee nmpocTpaHCTBO
K Hy’KJIaM TI0JIb30BaTeIell.

Traveler Security and Data Suite — 1103BOJIsIeT aBTOPU30BAHHBIM areH-
TaM OBICTPO OCYIECTBJIATH OUCK JAHHBIX 0 GPOHUPOBAHUSIX TYPUCTOB, 24 yaca
B CYTKHM 7 JIHEH B HEJIETIO M JIETKO YCTAHABIMBATH U3 MECTOTIONOKEHIE B TIOOOH
TOYKE MHPA.

Virtually There — 103BoJISIET TypareHTaM TPEIOCTABISATH CBOMM KJIMEH-
TaM uHMOpPMALUIO 00 UX IYTEIIECTBUN B PEKUME PEATIbHOTO BPEMEHU KPYTJIo-
CYTOYHO U 7 JTHEW B HEJEJIO.

Web Services — nxterpupyer npoayKThl CUCTEMbI Sabre ¢ cO6CTBEHHBIME
MPUTOKEHUSIME U 6a3aMU TAHHBIX MTOJIh30BATES, TO3BOJISIET CO3/IaBaTh aBTO-
HOMHBIE TIPUIOKEHUS 1 BeG-caiiThl, KOTOpbIe OyAyT moaKIoueHs! K Sabre GDS
1 3aMeHdT Tpaautimonnbie API.

Scribe Scripts — N03BOJISIET CO31aBaTh MOJb30BATEICKIE CKPUITHI 15T
unrepdeiica Sabre Red Workspace, aBroMaTnsupoBath u HacTpauBaTh (hyHK-
UK cucreMbl Sabre ¢ HOMOIIBIO IIPEIBAPUTENIBLHO COCTABICHHBIX MTAKETOB
MHCTPYKIUH JIJIsT TIOBBIIIEHUST IPOU3BOIUTENHHOCTH.

Sms4Travel — 1103BOJISIET TYPUCTUYECKUM areHTCTBAM CBSI3bIBATHCS
CO CBOWMM KJIMEHTaMHU C TIOMOIIBI0 SMS-co001eH i, OTITPABISITh UM Mapii-
PYTBI, HATOMUHAHUS O peiicax, TOCTUHUIAX, ApEH/Ie aBTOMOOUIEH U MHOTOE
apyroe. Moayus gocrynet mist Iperun, Mcnanun, [Bennn nu @panimm.

Traveler Security and Data Suite — 103B0JisleT ABTOPU30BAHHBIM areH-
TaM GBICTPO OCYIIECTBIISIT TIOMCK JAaHHBIX 0 GPOHUPOBAHUSIX TYPUCTOB, 24 yaca
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B CYTKU 7 [IHEH B HEJIEJIIO M JIETKO YCTAHABIMBATD X MECTOIOJOKEHUE B 10001
TOYKE MUPA.

Turbo Sabre — BbICOKOCKOPOCTHOU MHCTPYMEHT GPOHUPOBAHUS JIJIsI
pabodero cToJia, MO3BOJISIET TYPareHTaM YCKOPSTh IIPOLecchl GPOHUPOBA-
HUS, NPeJHA3HAYeH [/ KPYIHBIX areHTCTB ¢ 60buInM 06beMOM pabOoThI
U HOBBIMU COTPYAHUKAMU, KOTOPBIM HEOOXOMMO KaK MOKHO CKOpee BOUTH
B KypC Jea.

Unused Electronic Ticketing Report — sdextusHoe u ynobHOE cpel-
CTBO /I OTCJIEKMBAHUS HEHMCIIONb30BAHHBIX 9JIEKTPOHHBIX OUIETOB, TO3BO-
Jiglollee areHTCTBaM U aBUAKOMIIAHUAM YJIYUIIUTDb YIIPaBJleHue CpeAcTBaMu
CBOMX KJIMEHTOB.

Virtually There — nosBoJisieT TypareHTaM IPEAOCTABIATh CBOMM KJIMEH-
TaM IIEHHYI0 MH(POPMAIMIO 00 UX MyTEIIECTBUM B PEKMME PEabHOIO BPEMEHU
KPYTJIOCYTOYHO U 7 HEH B Hesleo.

JIpyrue 3apy6esKHble CHCTEMbI OPOHHUPOBAHUS

TRUST — rno6GanbHast pacipeaeuTe/bHast OHIaliHOBast CUCTEMA PeaJib-
HOTO BPEMEHU, KOTOPAsi MOXKET HeMe/[JIEHHO ITePeHa3HavYaTh JaHHbIe O PE3EPBU-
POBaHUU U IPYTYI0 NH(DOPMAIIUIO MEXKTY OTEJISIMU, [IEHTPAMH PE3EPBUPOBAHMS,
TypareHTaMu, KOMITbIOTEPaMy aBUAKOMITAHWH1 1 [PYTMMU TTapTHEPaMU 110 GU3-
Hecy BO Bce mupe. Cucrema Brtouaer 11 1eHTPoOB pesepBupoBaHus B Gojiee
yeM 30 cTpaHax.

CobcTBenHast rmobasbHast ceTh Trust B 1efiCTBUTENIBHOCTH JOCTYITHA MOY-
TH B KaXK/10#1 cTpaHe. Ee TTaBHBIMU MTPEMIMYTIIECTBAMHI SBJISIOTCS: TOCTOSTHHAS
CBS3b, TOJI/IeP>KKa BCeX OCHOBHBIX KOMMYHUKAIIMOHHBIX TIPOTOKOJIOB, IICHTPa-
JIN30BaHHAS M JIOKAJIbHAS MOJIEP/KKA TEXHUYECKUX CPEACTB M COBMECTHUMOCTD
¢ mo6oii TeXHUYECKO# M1aT(OPMO T0Ih30BaTe s, HAUMHAS OT CAMBIX TIOCIE]I-
HUX MOJIeJIell BBIUUCJIUTENBHBIX cucTeM n0 cTanaaptubix PC. Uto xacaercs
€OCTaBa CUCTEMBI, TO OHA BKJIIOYAET CIIEIUAIbHbIE CPE/ICTBA, TAKHE KaK CUCTEMA
TOJIOCOBOTO PEe3ePBUPOBAHMST, UHTEPGhENCHI C OCHOBHBIMU PACIIPEI€TUTETHHBI-
MU CHCTEMAMU ABUAKOMITAHUIA, 2JIEKTPOHHAS TI0UTA, CUCTEMa MH(MOPMAITIH [T
YIPaBJIEHUSI, CUCTEMA CTATUCTUYECKUX PACUETOB.

SRS (Steingerberger Reservation Service) oObenuuenue 6oJsiee ueM
350 MeK/ Iy HapOIHBIX HE3aBUCHMBIX OTEJIEH, B CyMMe HACUUTHIBAIOIIUX IIPHMEP-
1o 70 000 komuart. Yserst SRS npezicrasienst B 60 crpanax u B 250 TypuCTCKUX
IIEHTpaX Ha BceX KOHTUHEeHTax. SRS — BceMMPHO U3BeCTHAs pacipeieInTe IbHasT
crcTeMa peajibHOTO BpEMEHH, KOTOpask MOKeT OOMEHUBAThCS JaHHBIMU CO BCe-
mu GDS: Amadeus, Sabre u Galileo. SRS npearaer crenuanibible CpecTBa
B OPOHMPOBAHWK OTeJIei, TPe0CTABISIONIe HH(POPMAIIUIO O BO3SMOMKHOCTSIX
MPOBEAEHUsI TETEKOHMEPEHIIUI U 0 HAJTMYUU ayAn0 U BUAEO 000PYIOBAHNU.
HecmoTpst Ha crienrainsainio B GPOHUPOBAHUN MeCT B oTesisaX, SRS cBssaHa
¢ 330 ThIC. TEPMUHAJIOB aBUAKOMITAHU BO BCEM MUPE.



35|

UTELL — xoMmmbioTepHasi cUCTeMa Pe3epBUPOBAHUS U MapKETUHTO-
BBIX YCJIyT, KoTopasi cBsi3aHa ¢ 6500 oressimu u 45 nipogasiiamMu u obucamu,
OCYIIECTBJISIONUMU Pe3ePBUPOBAHUE BO BCEM MUpPE. XOTsI Pe3ePBUPOBAHUE
HOMEPOB sIBJIsIeTcsl OCHOBHON crnienmasinzanueii Utell, ona BzaumoneiicTpy-
et co Bcemu GDS aBuakommnanuii, HacuntsiBaomux 10 500 000 TepMuHaIoB
Ha BceX KOHTHHeHTaX. B wactu mapkerunrosoro cepsuca Utell npemsaraer
“HOOPMAIIHIO O CTPATErMYeCKIX OCHOBHBIX HAIIPABJIEHUSIX B PA3BUTUU YCJIYT,
AJIEKTPOHHYIO M nevatHyio pekiamy, Utell Vision — cucremy anekTpoHHOTO
0TOOpaKEHNUSL.

Nmes Takoii Habop BoamoxkuocTeil, Utell ocnamena o6ydaommuMu mpo-
rpaMMaMH JIJIst TO/ITOTOBKY HITATA OTEJIeid, BXOASIIUMU B CIIEI[UATM3UPOBAH-
uorii maket Utell Connect. EcTb Takske ABa JOMOMHUTENBHBIX TIPOTPAMMHBIX
npusoxenus B cocrase Utell: Paytell Paycom. IlepBoe u3 HUX IpegocTaB-
JISeT BO3MOKHOCTD areHTaM MMOJIy4YaTh MOJHYIO IIPEIOTIATy 32 pa3MellleHne
kaueHTa. Bropoe mo3BossieT OTEISAM BBIIJIAYUBATD TyPareHTaM KOMUCCHU-
OHHBIE 9JIEKTPOHHBIM IIyTEM IO CETSIM M3 JII060TO MECTa B MECTHON BaJroTe
TypareHra.

Start — xpynHeiimag B EBpone mHTepakTUBHAS CHUCTeMa Pealn3aluu
typuctckux yeayr. K Heit nogxioueno 6osee 16 toic. Typ6iopo, B Tom unciie 90%
Bcex nMetomuxcs TypdupM 'epmanun. Cucrema Start mpesocrasisget nxgop-
MAI[HIO O TYPUCTCKUX MAPIIPYTaX, 00ecriednBaeT 3aKas3 OUIeTOB Ha TPAHCIIOPT
U KYJIbTYPHO-3PeJIUIIHbIE MEPOIIPUSITHUS, A TAK)KE [TO3BOJISIET 3AKIIOYUTD JIOT0-
BOD Ha TYPUCTCKOE CTpaxoBaHue. Start HoAKJI0YeHa K MKy HAPOHON cucremMe
3aka30B Amadeus, a uepes Hee 06€CTIETNBAETCST TOCTYII K TIETOMY PSILY TOTOTHE-
TEJILHBIX YCJYT, B TOM YHCJIE. 3aKa3y aBUaOIIETOB, MECT B TOCTHHMITAX, apeH/Ie
aBTOMOOMIIE.

Tabnuua 2
Peruonanbnoe pacnpeneinenue KCB (tepmunasnsr)

CIITA | Kanaza | Kapu6si/ | EBpora | Asus Bamx- | Beero
JlaTun- HUI
cKast Bocrok/
Amepuka Adpuka
Amadeus | 29 100 92 8368 | 59804| 2034 768 | 100 166
Galileo 49766 | 9673 2459 | 39487| 12871 5144 | 119 400
Sabre 77994 | 7181 8 590 13 428 | 26 146 1452 122891
World- 34 934 172 1268 10 208 1368 | 479 50
span
Sahara* 1500 1400 100 3000
Bcero 191794 | 17 118 | 22196 |124327| 41 051 8 832

*Sahara — cucremMa G6pPOHMPOBAHUST TOCTHHHUII, COEMHEHHAS U yIpPaBJsieMast KOMIaHuen
SITA.

HUcmounux: accormariusa HEDNA.
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2.3. PoccHitckue cucTembl GpOHMPOBaHMS B TYPU3ME

Cucrema 6ponuposanus «Cupena»

ITepBas oTeyecTBeHHAs aBTOMATH3UPOBAHHAS CHCTEMA PE3€PBUPOBAHUS
aBualoHHbIX 6uieroB «Cupena» Obuia pazpaborana yyenbivu AH CCCP
u crerpanuctamu Munnpu6opa B 1972 rogy. Ona obecrieurBania MUHUMU-
3aI1I0 BPEMEHU 3aKa30B U 0(OPMJICHHs aBUaOUIIETOB, YTO TI03BOJIUIIO CYIIe-
CTBEHHO YTyJIINTh KaueCcTBO 00CTy KiBaHus KareHToB. B 1999 roxy nosisumach
cucrema GponupoBanust aBuabuineros «Cupena-3». Hakonurens «Cupenbi-3»
6bL1 paccunTan Ha 1 Tepabaiit (1000 rurabaiit) nHboOpMAIUH, YTO OBLIO BBIIIE
obbeMa HakonuTeseidl GOJIBIIMHCTBA 3apYOEKHBIX CUCTEM OGPOHUPOBAHUSL.
CxopocTb epenaunt HOOPMAINN — 3 CeKYH/IbI He3aBUCUMO OT yIATEeHHOCTH
aboHeHTa. AnmapatHoe obecriederne cucteMbl moctasuia pupma IBM u B Tex-
HUYECKOM OTHOIIEHNUHU crcTeMa GpoHupoBanust «CupeHa-3» BIIOJIHE COOTBET-
CTBOBAJIA YPOBHIO COBPEMEHHBIX €BPOIEHCKUX BBIYUCIUTETBHBIX KOMILIEKCOB.
Ha ceropusmnmii nersb B uHBeHTOPHOIM cructeme «Cupena-2000» XpaHUT pecypc
OCHOBHast 101151 iepeBo3unkos Poccnu u CHT — okoso 50 aBuakommanmii',

C uonst 2000r. mHauana BHeapsThes coBpemennas [ PC «Cupena-Tpaseins,
KOTOpasi CTajia Beflylell poccuiickoii cucremoi guctpubyimu. B Hacrostiee Bpe-
ma APC «Cupena-Tpasesn»? (www.sirena-travel.ru) nmeer 6omee 18 000 Tep-
munanoB B Poccuu, crpanax CHI u 3a py6exom B Gosiee yem 7000 myHKTaxX
npoaaxk. bosee yem 500 arentcT ncnonb3yioT APC «Cupena-Tpasemrs st
OPOHMPOBAHUS U MPOJAKY aBUAIIMOHHBIX Ousietos Gosee yem 170 aBuakomia-
uuit. Boree 160 asponopros Poccun, GIMKHETO W TaabHETO 3apyOEKbsT MO/
KJIIOYEHBI K CHCTeMe YIIPaBIeHNs oTipaBkaMu B asponopty DCS «Astras, koTo-
past obecTieunBaeT BO3MOKHOCTH PETHCTPAIINH TTACCAKUPOB B aBTOMATHYECKOM
pexxume. B cucreme mmpesictaBiieHbI peiichl BCeX POCCUICKUX aBUATIePEBO3UNKOB
1 aBMAKOMITaHUH GJIVKHETO 3apyOesKbst, OCYNIECTBIISIIONINX PEryIsSPHbIE aBHa-
PEHCHL

C 2011 ronma B pamkax coBMecTHOro mpoekta «Cupena-Tpasen
Wutepuaiini» 1 Komianuu Travelport 1ocTynHbl 1jist GPOHUPOBAHUS HHO-
crpannble aBuakoMnanuu. IIpoext «Cupena-Tpasesn VIHTepHIUTHI> TT03BO-
JISIET PACHIMPUTh BO3MOKHOCTH T10 ITPOJIAYKE MEKYHAPOHBIX aBHAIIEPEBO30K
B Poccuiickoit Denepanun 1 06eciednTh GoJiee MIPOKYIO TUCTPUOYITHIO aBHa-
IIEePEBO30K JIJIsT NHOCTPAHHBIX aBUakoMIaHuil Ha Tepputopun Poccun. Bomee
18 000 Tepmunasios, Braodast 11 500 TepMUHAIOB areHTCTB, aKKPEIUTOBAH-
upix B Cucreme B3anmopacueros na Bozaymurnom Tpancrnopre (CBBT), momn-
3yIOTCS BO3MOKHOCTBIO IOCTYIIAa K KOHTEHTY MUPOBBIX aBUANEPEBO3UHNKOB,

! http://www.sirena-travel.ru/press-tsentr/639-sirena-trevel-i-travelport-proveli-
dlya-aviakompanij-rossii-sng-i-dalnego-zarubezhya-konferentsiyu-po-tekhnologiyam-distr-
ibutsii.html

2 www.sirena-travel.ru
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KOTOPBIiT TipefocTaBsieT KoMmnanus Travelport. Ha ceropusminuii genn Gogee
300 areHTCTB YCIENIHO TIPOAAIOT MEKIYHAPOAHBIE MIEPEBO3KK Ha Hojiee yeM
90 unocrpannsix apuaxomnanuit yepes APC «Cupena-Tpasei».

B cucreme «Cupena-Tpasers» peannsyeTcst OpOHUPOBAHIE U ITPOJAKA aBUa-
nepeBo3ok uepes VHrepHet, web-perienust cucteMbl GpPOHUPOBAHMUST, CEPBHUCHI
110 TIOJIyYEHUIO CTATUCTUKH, YIIPABJIEHUIO CyOareHTCKOM CeThIO, IIPojIaXKa cTpa-
XOBBIX TIOJTUCOB KoMTaHUH «AsbhaCrpaxoBaHies, GUIETOB Ha « A9POIKCIIPECC
1 JKeJIE3HOOPOKHBIX 61IeToB. B cucreme peannsoBana BOZMOKHOCTb TPOAAKN
JKee3H010poKHbIX TIepeBo30K OAQ «Poccuiickue skesie3Hble TOPOTHY, BKIIO-
Jast IEPEBO3KH 110 TeppuTopru Poccuu, cTpat 6IMKHETO 1 TaTbHETO 3apYOesKbsI.
[Tpu npoxaxe asuabuneros yepes APC «Cupena-Tpaser» BO3MOKHO 0pOpM-
JIeHVE JIEKTPOHHBIX OUIETOB HA IEKTPOTIOE3/Ia TIOBBIIIEHHON KOM(OPTHOCTH
«Aapoakcrpeccs, KypcupyIonie MesKIy IeHTpoM MOoCKBBI ¥ TTTaBHBIMU CTOJINY-
HbIMU aspornoptamu Baykoso, Jlomonenoso u lllepemerseBo.

B macrosiiiee Bpemst B8 APC «Cupena-Tpases» BMecTe ¢ aBUAOHIETOM
JIOCTYITHO KOMOMHUPOBaHHOE 0(hOpPMIIEHHE JKEJIE3HOTOPOKHON TlepeBo3Kn. [1pn
3TOM CTOMMOCTb IIPOE3JIa Ha TI0e3/Ie BKJII0YeHA B TApU( aBUAKOMITAHWH, YTO CIIO-
cOOCTBYET CHUKEHUIO PACXOIOB ACCAKUPA U TIPENOCTABIAET YA0OCTBO 110 OPo-
HUPOBAHMIO TpaHCdepa >KeJTe3HOOPOKHBIM TPAHCIIOPTOM OT ITYHKTA TPUJIETa
JI0 KOHEYHOTO IIYHKTA CJIE0BAHUS. JTa BO3MOKHOCTD PEAIM30BAHA TIPU TIEPEBO3-
KaX HeMelKKX jkesie3Hbix gopor Deutsche Bahn B kombunanmu ¢ popaskeii Guie-
TOB Ha aBUaKoMIaHuK «AapodroTs, «lOTaiip», «ABnakommnanus Poccusi» u ip.

APC «Cupena-Tpasen» BKIOYAET B cebs1 aBTOMATU3MPOBAHHYIO CUCTEMY
3aKa3a M MPOAaXN OMJIETOB HA CIIOPTUBHbBIE U 3peUITHbIe MepotpusiTus AC
«ITpembepas, KOTOpast TO3BOJISIET aBTOMATH3MPOBATh GUIETHOE XO35UCTBO 3pe-
JIMIIHBIX YUPEKIAEHII JIOOOTO TUIIA, B TOM YKCJIE, TEATPOB, KHHOTEATPOB, KOH-
IIEPTHBIX 3AJI0B, CTAIMOHOB, HOUHBIX Kiay6oB 1 ip. AC «IIpembepas mo3BoJsier
KacCHUpy areHTCTBA BBITIOJHITH 3aKa3 U TPOAAKKY OMJIETOB, 3aKa3 W MPOJIAKY
aGOHEMEHTOB, BO3BPAT 3aKa3aHHBIX U TPOJAHHBIX OUJIETOB, yUeT 3aKa3aHHbIX,
POJIAHHBIX, CBOOOIHBIX MECT, KOHTPOJIb Tapu(OB U CKUAOK, y4eT GJaHKOB
6uIeTOB, (POPMHUPOBAHUE OTUETA OTIEPATOPA.

Jlist GPOHMPOBAHUS U PeaTM3alliK aBUAOIIETOB Yepe3 caliThl aBUAKOMIIA-
HUH ¥ MHTEPHET-MaTa3nHbl KPYMHBIX areHTcTB B 2012 roy 6biTa co3aHa KOM-
naHust « MeskayHapoIHbIe IIPOLIECCUHTOBbIE cucTeMbl» (Www.tadviser.ru /index.
php), KoTopas 3aHUMaeTCs pasBUTHEM M TIOIEPIKKOI BCEX MJIATEKHBIX pellie-
HWH JIJT1 MHTEPHET-Mara3uHoB',

B nacrositmee Bpemst kommanust « Cupena-Tpases» pazpaboTaia KOMILTIEKC-
HYIO yIpaBJieH4YecKyo miardopMy aBuakommanuu PSS Leonardo (Passenger
Service System). ITta cucremMa J0JKHA 00ECIIEYUTD My TEIECTBEHHUKA BCEMU
BO3MO>KHBIMU CEPBUCAMHU, KOTOPBIMU PACIIOIaraeT aBIaKOMITaHUS.

! http://www.tadviser.ru/index.php,/Kommarus: Mexaynapoambie_IIpoleccHurosie_
Cucrembl
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Cucrema GponupoBanus Anywayanyday
(https: //www.anywayanyday.com)

Cucrema paboraer ¢ 2008 roga u obecrieynBaer npruobpereHue apuadmie-
TOB ¥ OPOHUPOBaHKE OTeNIEN 110 BeceMy Mupy. B cucreme nocrynuao 800 asua-
xommanuit 1 880 000 oreseii. [To KaxkaOMy M3 3aITPOCOB TTOKA3BIBAETCS BCE
MHOTOOOpa3re BapUaHTOB MepPesieTa Ha JeCSTKU PEHCOB B PEANBHOM PEKIME
BpeMeHN. ABTOMaTHYecKuii cepBuc Anywayanyday 1o npojasxke aBrnaObuIeToB
MOsKeT ObITh YCTAHOBJIEH Ha caiite 060N KOMITaHUH.

B Hacrosiiiee BpeMst CyIIEeCTBYET HECKOJIBKO JAECSITKOB PA3JIMIHBIX CHCTEM
O6poHMpoBaHus aBuabuieTos, B ToM unciae Osou-tpasen (http://www.ozon.
travel), Arent.py (https: //www.agent.ru), Asuakacca (http://www.aviacassa.
ru) u ap.

Cucremubli komiuiekc Anean (Alean)

ITporpammusrii komiteke Asean (http://alean2.alean.ru) mosiBuiics
B 1997 roay m npeacrasiser co60i KOMIBIOTEPHYIO CUCTEMY OPOHUPOBAHMS
U TPO/IaXX TYPOB B pesKnMMe peasbHOro BpeMeHu. CucreMa OpHeHTHPOBaHA
Ha BHYTPEHHU TYPU3M U COJIEPKUT 2JIEKTPOHHBIN KaTaJI0T POCCUNCKUX TOCTH-
HUII, TAHCUOHATOB, IOMOB OT/IbIXa U IPYTUX CPEJICTB pa3MelieHrs1. AieaH COCTO-
uT 13 UHGOPMAIMOHHO-oUCcKoBOM cucTeMmbl (MIIC) 1 cucteMbl GpOHIMPOBAHK
u npozpax (CBIT) Typucrckux ycayr. Komiuiekce mo3BosisieT mosyyaTh akKTyasb-
HYI0 HHGOPMAIIUIO O HAJIMYMK PEATBHOTO KOJTMYECTBA MECT Ha 00bEKTaX pasMe-
IeHns1, 00 YCIOBUSAX OPOHUPOBAHYSI U OTLIATHI, TOATBEPANTH 3aKa3 U O(OPMUTH
KYIUTIO-TIPOAKY PA3TMYHBIX TYPUCTCKUX YCIYT.

B cucreme Asnean pocrynna nndopMalius, IpeocTaBieHHast Kak Helo-
CPEACTBEHHO JOMaMHU OT/IbIXa 1 CAHATOPUAMM, TaK U KPYITHBIMHU TYpPOII€paTOpa-
mu. Basza maHHbBIX cucteMbr copepkuT onmcanue u pororpadun 6oaee 600 06b-
exToB pazMeriennst Mockssl, I[lonmockosss, Kpacnomgapckoro kpas, Kpoima,
Kaskasckux Munepanpusix Box, Yexun u ap. CucteMa 1mo3BoJsisieT IpocMa-
TPUBATH [EHBI PEATU3AIUH 110 00BEKTAM Pa3MeNIeHUsT U obecrieunBaeT BBIXOT
Ha cepBep IMPOJAIOIIei YCIyr KoMIIauuu. MecTa B cuCTeMe pe3epBUPYIOTCS
b0 ¢ rapaHTUPOBAHHOI KBOTOI, /1160 110 3anpocy. IlepBbie MOKHO 3a0pOHM-
poBatb 6€3 TTOATBEPKIECHUS U CPasy TOJYUUTh 3asBKY, CUET U Bayuep. Bropbie
TPeGYIOT MOATBEPKACHIS W CHAaUala CTaBATCS Ha JINCT OKUAAHWS, a MOCTe
YTOYHEHUST HAJTMU VST CBOOOTHBIX MECT CHCTEMA MOATBEPSK/IAET WITH AHHYJIHPYET
6poHb, MHHOPMHUPYST 06 HTOM KJIHEHTA OOBIYHO TT0 BIEKTPOHHO TTOUTE.

[TpexycMoTpeHa cucrteMa TOMCKa MOAXOAANIMX 00BEKTOB PasMEIleH I
T10 Pa3JIMYHBIM KPUTEPUSIM: T10 JKeJIAeMOMY ITEPUO/IY BPEMEHHU 3ae3/1a, PETHOHY,
TUIYy HOMepa, ANaIa3oHy IieH u T.11. [Ipu aToM crcTtemMa KpUTepHeB paHKIPY-
€TCs 10 UX BAKHOCTH C TOUKY 3PEHMsI KJIMEHTa: 00s13aTeIbHOE YCIOBHUE, 10CTa-
TOYHO BAXKHOE, JKejlaTesibHoe. [lepBoHauaIbHO TONCK OCYIIECTBIISIETCS 110 BCEM
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KPUTEPUSIM OJTHOBPeMeHHO. Ecin jke cOOTBETCTBYIONTNI BADUAHT Pa3MeNeHUsT
CHCTEMa He HaXO/IUT, TO HAUMHAET OTOPAChIBATh MEHee BaXKHBIE KPUTEPHUN U OCY -
MECTBJIATH IIOBTOPHBIN MOUCK. Takoii aropuT™ MO3BOJISIET MAKCUMAJIBHO YI0B-
JIETBOPUTH MOKEJAHUS KIUEHTA.

BosmoxHO probpeTeHne Kak TYpIaKeToB, TaK W OTHAEJbHBIX TYPYCJIyT,
YTO MO3BOJISIET GOPMUPOBATH MHAUBHULYabHbIE TYPBI C YI€TOM HOTPEGHOCTEN
kianenta. Komiieke nMeer yaoOHBIH APYKeCTBEHHbIH nHTepdeiic, mHpopMa-
IFsT CUCTEMBI JIOCTYTIHA JIJIST JTI060TO0 TT0/Ib30BaTesst VIHTepHeTa U He TpebyeT
YCTAaHOBKY CIIEIIMAIBHOTO MPOTPAMMHOTO 06ECIEYEHN, a TOJIBKO TIPELYCMO-
TpeHa PETUCTPAIIHS U BXOJ, B CUCTEMY Yepe3 MapoJib.

Komruieke Asieat ucnosibayet 6osiee 5000 KoMIIAHUIT B PasIMYHbIX TOPOIAX
Poccun, 1 B BBICOKUH CE30H Yepe3 CUCTEMY OCYIIECTBIISIETCS €KeIHEeBHO Goree
500 6poHUpPOBaHUIA.

Bb160p cucreMbl OPOHUPOBAHMS

B HacTosiiiee BpeMs BOIPOC 0 HEOOGXOAUMOCTHU MOAKIIOUEHUS K I7100ab-
HBIM cHCcTeMaM OPOHUPOBAHUSI ¥ PE3EPBUPOBAHUS [IJIsI MHOTUX TYPUCTCKUX
MPENPUSITHI OCTAeTCsT BEChMa aKTya bHbIM. [IPUHSITIIE PEeH s O MOAKIII0Ye-
HUY JOJKHO TIPUHUMATHCST, TPEKIE BCETO, HA OCHOBE aHAIM3a OCHOBHBIX (DYHK-
MU ¥ 32124 KOHKPETHOTO NPEANPUSATHS TYPU3Ma, & TAKKe € y4eTOM 0OIIero
o6beMa TIPOU3BOAMMBIX (PUPMOIi OPOHUPOBAHKH.

Kax mokasbiBaeT mpakTuka, ucroirb3doBanre GDS B poccuiickux Typdup-
MaX CBOAUTCS OOBIYHO JINOO K OPOHUPOBAHMIO U MPOJaXke aBUAOKIETOB, OO
K GPOHMPOBAHUIO OTAENBHBIX TYPYCIYT B COCTABE MHANBUAYANbHBIX TYPOB.
B nepBom cirydae BbIGOP cuCTEMbI OPOHUPOBAHMUS U PE3EPBUPOBAHUS, K KOTO-
Poii 11e1eC006PAZHO MOAKIIOUUTECS (PUPMe, OGBIYHO CBOANTCS K CAEAYIONIEMY.
[TpoBoauTcs ananus 0ObEMOB MPOIAK aBUAOUJIETOB 10 HATIPABJEHUSM H ITPEJ-
MOYTUTETHHBIM aBUAKOMIIAHUSIM, UCXOMsI U3 9TOTO, MPEANOYTEHIE OTAAETC
TepMUHAJIAM TOU CUCTEMbI 1 aBUAKOMITAHUH, 110 KOTOPOH MUJIET MaKCUMaJIbHBIHT
06beM pean3aliy aBHaGuIeTOB U B KOTOPOH OCTYITHBI CIIEI[TATbHBIE TapI(bI
HauboJIee 4acTo MPOJAaBAEMOU aBUAKOMIIAHUH.

B ciyuae Heo6X0AUMOCTY GPOHUPOBAHUS OTAEIbHBIX CETMEHTOB TYPOB
KpUTepHeM BbIOOPA CHCTEMbI OPOHUPOBAHMSI MOKET CJYKUTh COOTHOIIEHE
I[eHa-KaueCTBO MPE0CTABJISIEMON YCIIyTH.

IToHsATHE KauecTBa yCAYTH, PEJOCTABIIEMON T100aIbHBIMI CUCTEMAMMI
OGPOHUPOBAHMS U PE3EPBUPOBAHMSI, XAPAKTEPUIYETCS CIEAYIOUIUMU [TapaMe-
Tpamu:

B y106CTBOM CHCTEMHOTO HHTepdeiica, B YaCTHOCTH, MHOT/IA Peliaioliee

3HAYEHUE MMeeT Halnune pycu(puIupoBaHHON BEPCUM;

B CKOPOCTBIO M CTaGUIbHOCTBIO PA0OThI CUCTEMBI;

B [IpejsIaraeMbIM CII0COO0M TIOKTIOUEHNsT K CUCTEME;
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B COBMECTUMOCTBIO C OTEYECTBEHHBIMU O(DHUCHBIMU 1 OYXTalITePCKUMU
IIporpaMMaMuy;

N HaJIMYMeM JIOCTyIa K CIeIHalbHbIM TapudaM aBHaKOMITAaHUH, TOCTHU-
HUI[ U T.IL;

B JICIIOJIb3yeMasl B CUCTEMe TEXHOJIOTHS OILIAThl M aHHYINPOBAHNS 3aKa3a
U T.JL

KommbroTepiibie cucTeMbl GPOHIPOBAHISI 00IANAIOT PSIIOM IIPEUMYIIECTB
nepejl ApyruMu KaHajaMu cObiTa IPOAYKIMK U YCAYT B cepe coluanbHo-
KYJIbTYPHOTO cepBuca 1 TypuaMa. OHHU TIPEZOCTABIISIOT BO3MOXKHOCTD IIPO-
U3BOAUTH GPOHUPOBAHUE B CAMbIE KOPOTKKE CPOKH 1 BU3YaJIbHBIIL IIPOCMOTP
pe3epBUPYEMbIX TOCTHHUYHBIX MECT, a TaKKe CXeMbI PAaCHOJIOKEHNs] MeCT
Ha TPAHCHOPTHBIX cpecTBaX. KoMiiboTeptbie cucteMbl GpoHupoBanus obec-
MeYnBaIOT 3KOHOMUIO Ha Pacxo/ax Ha TesedoH, (hakc, oCyiecTBISIOT CTPOTH
(OUHAHCOBBIIL yYeT U KOHTPOJIb BBIIOJIHAEMBIX OIEPAIUH, aHAIU3 COBITOBOI
ZIesITeIbHOCTH Ha OCHOBE CTaTUCTUYECKUX JAHHBIX, TPEJOCTABIISIEMBIX KOM-
ILIOTEPOM U T.JI.

Crparerus [esITeJIbHOCTH TOCTHHUYHBIX KOMITAHUH, PAOOTAIONTHX Ha MEJK-
JIYHAPOIHOM DBIHKE, 3aKJII0YAETCs B 00beIUHEHNH BO3MOKHOCTEH BHYTPU-
TOCTUHUYHBIX KOMIIBIOTEPHBIX CHCTEM, TTO3BOJISIONINX YBEJIUINBATD JI0XOIbI
OT TIPOJAKU FOCTUHUYHBIX MECT, C MOITHBIMY CUCTEMaMU GPOHUPOBAHUS, UMe-
IONIMMH BO3MOYKHOCTD HMOAKJIIOYATHCS K TJI0OAIBHBIM KOMITBIOTEPHDBIM CETSIM
U WCIIO0JIb30BATh JEKTPOHHOE 000PyI0BaHIEe 10 GPOHUPOBAHHIO TPETHETO
HoKoJIeHnst. Takue CHCTeMBI JOJKHBI IPEIOCTABIATD M0APOoOHYI0 MH(bOPMa-
muio (rpadudeckyio u B Bujie GbuibMa) B IyHKTe OPOHUPOBAHUS (IIPOIAKH)
U MAKCUMAJIbHO OOJIETYMTH U YCKOPHUTH MPOIIECC MTPOAAKH. YIKe ceiiuac co3ana
TEXHOJIOTHUSI, HO3BOJISIIONIAs I0JIb30BAThCSI OAHKOM JaHHBIX BCEX IJIOOAIbHBIX
KOMITBIOTEPHBIX CHCTEM Yepe3 O/[MH TePMHUHAIL.

KOHTPOAbHbIe BONPOCHI M 3aAaHMS
1. Yo Takoe riobaabHbIE CUCTEMbI OPOHUPOBAHUS 1 PE3EPBUPOBAHNST MECT
B Typu3sme?
2. KakoBa uCTOpUSI CO3AHUS U PA3BUTUSI CUCTEM ODOHMPOBAHIS?
3. KakoBbl ocHOBHBIE (DYHKIIUU 3TUX CUCTEM?

4. KakoBa poJsib W 3HaueHHe TTOOATBHBIX CHCTEM OPOHMPOBAHUS ISt
TYPUCTCKUX TIPEIITPUSTII ?

. Haiite xapakTepucTuky r106a1bHOM cucTeMbl GponupoBanus Amadeus.

5
6. [laiite xapaKTepuCTHKY ri1obanbHOi cuctembl Opornuposanus Galileo.
7. Jlajite xapakTepuCTHKY rJI06anbHO cucTeMbl 6poHnpoBanus Sabre.
8

. Kaxue ocHOBHBIE yC/IyrH IPeAOCTABISIOT II00aJIbHbIEe CUCTEeMbl OPOHU-
poBaHUsI?



41

9. KakoBo ucmosib30BaHme r1o6aTbHBIX CUCTEM OpoHUpoBaHus B Poccuu?
10. [TaiiTe aHanus pocCUICKKUX cucTeM GPOHUPOBAHKSI B TYPU3ME.

11. KakoBbl OCHOBHBIE IIPOGJIEMbL U TEHAEHI[UK Pa3BUTHUS CUCTEM OPOHU-
poBaHus?

12. Kax ocyuiectsJisieTcst BBIGOp cUCTEMbI GPOHUPOBAHUS?

13. KakoBa 2(p(heKTUBHOCTD UCIIOJIb30BAHUSA CUCTEM OPOHUPOBAHUS
B TypuaMe?



FTAABA 3

MHOOPMALIMOHHO-TEAEKOMMYHHUKALIMOHHBIE CETH
B TYPU3ME

B rnaBe paccmaTpuBaeTcs MOHSATHE 3JEKTPOHHON KOMMEPIIUU U ee
WCIOJb30BaHMSA B TypuaMe. VI3ydeH ofWH W3 BaKHENUTTUX acleKTOB
MCIIOJIb30BAaHUS NH(POPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTHI
B TypHu3Me — Hcob3oBanne MHtepHera B TypusMe. [IpuBesena xapax-
TEPUCTUKA OCHOBHBIX CIIENUAIU3NPOBAHHBIX POCCUNCKUX U 3apyOesk-
HBIX TYPUCTCKUX cepBepoB. PaccMoTpena kiaaccudukanms u GpyHKINO-
HaJIbHbIE BOBMOKHOCTH CAlTOB POCCUUCKUX U 3aPyOesKHbBIX TYPUCTCKUAX
upm u roctTunUI. V3yueHbl BO3MOKHOCTHU UCIIOIb30BaHus VIHTEepHeTa
KaK CpeJCTBA MPOJIBUXKEHUS TYPUCTCKUX U TOCTUHUYHBIX YCJYT.
PaccMoTpeHbl 27IeKTPOHHBIE TYPUCTCKIIE areHTCTBA B VIHTEepHeTe.

3.1. MNoOHATHE SACKTPOHHON KOMMEPLIMM

SﬂeKTpOHHaH KOMMEDPIIUA ABJIAETCSA Ba)KHEHIIUM COCTaBHBIM 3JIEMEHTOM
BJIEKTPOHHOTO GU3HECA. DJIEKTPOHHBIN O1U3HEC ABJIsieTcss 0co6oi popmoit Gus-
Heca, pealn3yIoIeics B 3Ha4UTeIbHON CTENEHH ITOCPEACTBOM KOMIIbIOTEpU3a-
LMY [POIECCOB IPOM3BOACTBA, IIPOAAYKK U PaCIpe/ieJIeHHs TOBAPOB U YCJIyT.
Inexmponnviil Gusnec — 310 MoOAA 1€T0BAsA AKTHBHOCTH, UCIOIb3YIOMIAsA BO3-
MOKHOCTH IJ100aIbHBIX MH(MOPMALMOHHBIX CeTell AU IIpeoOpasoBaHus BHY-
TPEHHUX U BHEIIHUX CBA3EH C 11eJIbI0 IPUCBOEHMS IIPUObLIH.

[Ton anexmponnoti kKommepyueti (e-commerce) IOJAPasyMeBaIOTCs JOObIE
(hOPMBI IETOBBIX CAIEJIOK, IIPY KOTOPBIX B3aUMO/IEICTBIE CTOPOH OCYIIECTBJISIET-
€I C UCTIOTb30BaHNEM ABTOMATU3MPOBAHHBIX CHCTEM 3JIEKTPOHHOTO TIOKYMEHTO-
060pOoTa B pe3yJIbTaTe KOTOPOTO MPABO COOCTBEHHOCTH UJTH IIPABO MOIb30BAHMST
TOBAPOM MJIU YCJIYTOH MEPEIAeTCst OT O[HOTO JIMIA APYTOMY.

E-commerce NpUHATO A€IUTD 10 KATETOPUAM B3aUMOJEHCTBHUS:

m business-to-business (B2B) — ganHoe HampaB/ieHue BKJIIOYaeT B cebst

BCE YPOBHU B3aMMOJAEHCTBIA MEKLY KOMIAHUSAMU;

m business-to-consumer (B2C) — 0CHOBY 9TOTO HalIpaBJIEHH COCTABJISIET
9JIEKTPOHHAS PO3HUYHAST TOPrOBJIS;

m business-to-administration (B2A) — BzaumozeiicTue GusHeca u aaMu-
HHUCTPALMU BKJIIOYAET AeJIOBbIE CBA3M KOMMEPYECKUX CTPYKTYP € TOCY-
JapCTBEHHBIMU OPTraHU3allUAMU, Ha4HaA OT MECTHDIX BJIaCTeﬁ U 3aKaH-
YnBas MEKILYHAPOIHBIMH OPTaHU3AIUAMU;
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®m consumer-to-administration (C2A) — 5T0 HalpaBJIieHHE TPYIHO Pa3BH-
BaeMoe, TaK Kak Ipe/osaraeT OpraHn3aluio B3auMo/IeliCTBHS OTpe-
6uTeseit, 0cOGEHHO B CONMANBHOM 1 HAJIOTOBOM cdepe, C IMHOBHUKAMU
rOCYIaPCTBEHHBIX CTPYKTYP;

m consumer-to-consumer (C2C) — 3T0 HampaBjieHHe BKJIIOYAET B ceOst
BO3MOKHOCTb B3aUMOJICHCTBUS IOTPebuTeeil st 0OMeHa KoMMepYe-
cKkoit mHpopMaImei. ITo MOKET OBITH OOMEH OIBITOM MTPUOOPETEHUST
TOTO WJIW WHOTO TOBAapa, OOMEH OIBITOM B3AMMOJIEHCTBYSI C TOH WIN
uHOT hupmoit 1 MHOTOE pyToe. K 9Toii ke 06aacT OTHOCHTCS U (hOp-
Ma ayKIMOHHOH TOPTOBIN MeKAY (PU3NIECKUMU JTUI[AMI.

IIepBbie cucTeMBbI 3JIeKTPOHHO KOMMePIINH BO3HUKIN B 60-X rozgax mpo-
mwtoro Beka B CIITA, k 4ecTu TYpHCTCKOI OTpac/i, B aBUAKOMIIAHUAX U IIPUMe-
HSUTHCH /TSI 3aKa3a OWJIETOB, & TAKIKe JIJIst OOMEHA TAHHBIMI MEXK/TY Pa3THIHbBIMU
cJry:k6AMU IPY TIOJITOTOBKE PEicoB.

OcHOBHOII TTPOBIEMO#T OPTAHU3AIINHN €-COMMETCE SIBJISIETCSI COTJIACOBAHIE
(bopmatoB 1 TPOTOKOJIOB (TIPOTPAMM ) TIepelaur JAHHBIX YIaCTHUKAMU JIEJTOBBIX
crenok. [lepBoHavaabHO 37EKTPOHHAS KOMMEPIIHS BeJach 10 CETSIM, UCTIOTb-
3YIONIUM COOCTBEHHBIE TIPOTOKOJIBI OOMEHa AaHHBIMU, YTO OOBEKTUBHO CIEP-
JKUMBAJIO e-commerce. [T pa3BUTHST 2JIEKTPOHHON KOMMEPIIMN OBLITN CO3AHBI
CTaHAAPThHI HIEKTPOHHOTO OOMeHa JaHHbIMU Mesk 1y opranusanusamu ( Electronic
Data Interchange, EDI) — HaGopbl IpaBuJI 3JIEKTPOHHOTO 0(hOPMIEHHS THIIO-
BBIX /IEJIOBBIX IOKYMEHTOB: 3aKa30B, HAKJIQJHBIX, TAMOKEHHBIX JIeKJIapaliuii,
CTPaxOBBIX (DOPM, CUETOB U T.1I.

K xonmy 60-x ronos B CIIIA ysxe cyuiecTBOBasIo YeTbIpe NHAYCTPUATID-
HBIX CTaHAapTa s oO6MeHa TaHHBIMY B CHCTEMAX YIIPaBIeHUsT aBUAITIMOHHBIM,
JKEJIE3HONOPOKHBIM U aBTOMOOUIILHBIM TPaHCTIOPTOM. [TOCKOJIbKY Takast MHO-
JKECTBEHHOCTh He CMOCOOCTBOBAA Pa3BUTHIO S9KOHOMUKH, JJIST 00beTHHEHNS
($hopMaTOB JaHHBIX GBI CO3/IaH ClienuanbHbIi KoMuTeT cornacoBaHust TpaHc-
noptHbix ganHbx (Transportation Data Coordination Committee, TDCC), ero
TPYABI JIETIN B 0cHOBY ciexytomtero EDI-crangapra ANSI X.12.

ITpuMepHO B Te Ke TOBI AaHAJIOTHYHBIE COOBITHUST TPOVMOIILIN U B AHTJINH,
XOTS B 9TOl cTpaHe aBHOU 06s1acTbio npumenerust EDI Obl1 He TpaHCIopT,
a ToprosJjs. BeipaGoTanubliil 3nech Habop crenudukanuii Tradacoms Gbin
npunsaT EBpounelickoii skonomuyeckoir komuccueir OOH (United Nations
Economic Commission for Europe, UNECE) B kauecTBe craHzapTa oOMeHa
JIAHHBIMU B MEK/IyHAPOJIHBIX TOPrOBBIX OpraHusalusax. Itor Habop dhopma-
TOB U mpoTokooB mojayurn xHazsanrne GTDI (General-purpose Trade Data
Interchange).

B 80-x rogax Havasuch paboThl MO0 OGHEMHEHNIO EBPOTIENCKUX U aMe-
pukanckux crnenuduranmii. Ha 6ase GTDI MexayHapoHast opraHusanus
no crangaprusanuu ISO chopmuposaia HoBbIN cranmapr Electronic Data
Interchange for Administration, Commerce and Transport (EDIFACT, ISO
9735), uCIoJb3YIONIHil, B KaUeCTBEe TPAHCIIOPTHOTO, TPOTOKOJI 3JEKTPOHHOMN
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moutsl X400, 4TO 1210 HOBBIH TOJUOK JIJIsI YBEAWUEHUsST 000POTOB 3JIEKTPOH-
HOHM KOMMEPITUYU U YKCJIa BOBJIEUEHHBIX B Hee koMmanuil. B 1996 roxy, korna
TOProBJist uepe3 VIHTepHET GbiIa ellle B 3a4aTOYHOM COCTOSTHUH, TOCPEICTBOM
EDI-rpansakiuii 66110 coBepiueto oneparuii Ha 300 Mipz 1os1apos. [iaBHbM
IIOJIOKUTENbHBIM cBOlicTBOM EDI, npuBHEeCeHHBIM B MUD 2JIEKTPOHHOM KOM-
MEPIHH, SABJISIETCS CTAHAAPTU3AIMS BCEX IIPOLIEYP A0KYMEHTO000POTA MEK LY
KOMIAHUSMHU. Y CTAHOBUB y ceOs1 ITI03 (MapIIPyTU3aTOP) IS TIEPEKOIMPOBKI
nHGOPMAIIUK U3 KOJIOB, IEHCTBYIONINX B CBOEH ceTH B cTaHAapTHBIe Kobl EDI,
KOMTIIaHVISI ITOJTyYaeT BOSMOKHOCTD BECTH SIEKTPOHHBIN OU3HEC ¢ T06OH ApyToit
KOMITaHuei, nmeroteit Takoi ke EDI-1mro3. Ente onun HemanoBaskubIil (ak-
TOP cocTOUT B ToM, uTo EDI stBjIsteTcst yoOHBIM 1 6€30TTaCHBIM MHTEPGhEHCOM,
HaJIeKHOCTh KOTOPOTO GbIjTa MPOBEPEHA B TEUEHNE MHOTHX JIET 9KCILIyaTaI[1H.

B kayectBe ocHoBHOro Hegocrtatka EDI — BbIcOkast cTouMocTb BHepe-
nus. [lo Hactosiero Bpemenn croumocTs BHezipeHust EDI ot 100 000 monmapos
u 60Jiee, a MOTOMY JOCTYITHBIM TOJIBKO KPYITHBIM KOMIAHUSM.

[osiBnenne NutepHeTa IpUBEIO K BOSHUKHOBEHUIO KAUeCTBEHHO HOBBIX
opm e-commerce, B koTopbix EDI-TexHOMIOTHH HE NCTIOMB3YIOTCS WU UX TTPH-
MeHeHUe HOCUT BTOPUYHBIN XapaKTep.

WuTepHeT mpeacTaBisieT cob6oi robatbHy0 KOMIBIOTEPHYIO WH(MOpMAa-
IIUOHHYIO CUCTEMY, UCTIOJIb3YIONTYT0 TesiehOHHbIE CETH JIJI TIepe/laun TaHHBIX
B popmaTe HTML 1o mpotoxosry TCP /1P.

HTML (Hyper Text Markup Language) — 910 MeK1yHApOIHBIN CTaHIAPT
0TOOpaKEeHUST SJEKTPOHHBIX TOKYMEHTOB, COMEPKAIII: COOCTBEHHO TEKCT;
Teru, ynpasJsionie (popMaTUPOBAHUEM JOKYMEHTA; TUIIEPCCHIIIKH, YKa3bIBa-
IOITMe Ha IPyrue AOKyMeHTHI. /[y mpocMoTpa mokymenToB ¢opmara HTML
UCIIOJIB3YIOTCST TPOrPAMMBI-KOMITAJIATOPBI WM Opay3epbl, yCTaHABIMBAaeMbIe
Ha KOMITBIOTEPBI KIMEHTOB ceTH. Bes ke nHoOpMaIys XpaHnuTcs Ha cepBepax —
HOST-kommbioTepax (IOCIOBHO, BeLYINX KOMIIBIOTepax ), MPHHAIEKAINX
OPTraHU3aINIM, OCYIIECTBISIONNUX HHTEPHET-YCIYTH 24 yaca B CyTKH.

IIpu cosmanum Internet pazpaboTaHa cTaHAapTHAS CUCTEMA aJIpecalum
pecypcoB (URL — Uniform Resource Locator) u npasuia o6Mera nuHdOp-
marqueit — nporokosibi TCP (Transmission Control Protocol) u IP (Internet
Protocol), ncmonpayembie 06BITHO COBMECTHO M M3BECTHBIE TIOJ MMEHEM
TCP/IP. CornacHo nporokosry TCP, nepenasaemast nadopmaius pasbusa-
eTcs Ha parMeHTs — makeThl. CoeiMHEHNE TTAaKETOB B COOTBETCTBUH C 3TUM
MTPOTOKOJIOM MPOMCXOUT HA MPUHUMAIONIEH MaIIHe TT0CTe UX MOCTYIJIEHUS
(TIoCTyIaTh OHU MOTYT Ha TIPHHUMATOIITYIO MAIMHY BPa3O6UBKY U 1O PA3IMIHBIM
MmapuipyTam). IIpotokos IP ompeznesser Haumydnuit MapurpyT ot ogHoit IBM
K IPYTOH ¥ yTIpaBJIsieT Mepefavyeii TakeToB.

B UNnTepHeTe caMbIM KPUTUYHBIM TTOKa3aTeJeM MPOU3BOAUTETbHOCTU
SIBJISIETCST CKOPOCTD TIepe/lauil TAHHBIX 110 TeJIehOHHBIM CETSIM, Yepe3 KOTOpPbIe
OPraHU3yeTCsl JOCTYII KJIUEHTCKUX KOMITBIOTEPOB K CepBepaM IJI00abHOl CEeTH.
Jlo navgama 90-x rogoB 20-ro BeKa IOCTYIT OPTaHU30BBIBAJICS yepe3 TeseoH-
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HbIe MOJIeMbI TToJib3oBatesieii — MOmyasaTopbi-J{EMoyisiTopbl aHaJIOTOBBIX
curnasnoB B 1udposbie U HA060poT. [Ipu MaKCUMAIBHOI CKOPOCTU MOJIEMa
B 56 KOUT/cek. paboTa ¢ 6azaMu JaHHBIX e-commerce B VIHTepHETE CTAHOBUTCSI
BechbMa PpoGJIeMAaTHYHON, HE3ABUCUMO OT PasjieJieHust PyHKIIl CTaHAAPTHOTO
MHTEPAaKTUBHOTO MPHUJIOKEHUS.

B 1989 roxy Bnepsbie nogBuzach uaes NCIOIb30BATL AHAJIOTO-IINGPOBOE
npeobpaszoBaHiie Ha aGOHEHTCKOM KOHIIE JIMHUH, YTO TI0O3BOJIIIO YCOBEPIIEH-
CTBOBATb TEXHOJIOTHUIO IIePeaYyl JAHHBIX 110 BUTOH Mape MeIHbIX Tese(OHHbBIX
nposozos. Texnomorus noayunia Hassanue DSL (Digital Subscriber Line).
Ha 6ase aroii Texuosoruu Gbiia pazpaborana rexHosoruss ADSL (Asymmetric
Digital Subscriber Line — AcumMerpudtas nuudpoBas abOHEHTCKas JTUHKA),
KOTOpasi BXOJUT B YNCJIO TEXHOJIOTHH BBICOKOCKOPOCTHOH Ilepefiauil JaHHBIX,
umeroux obuiee o6ozHavenne XDSL. K gpyrum texnomorusam DSL otHocsaTC
HDSL (High data rate Digital Subscriber Line — BoicokockopoctHas nudpo-
Bas aboHenTckas urus ), VDSL (Very high data rate Digital Subscriber Line —
CBepXBBICOKOCKOPOCTHasE 1I(ppoBast aGOHEHTCKAsE JTUHK ) U JIP.

Tenepp npobiema 3akjio4yanach B TOM, 4ToObl caenatbh EDI-cucrembr
JIOCTYIIHBIME JIJISI MACCOBOTO morpeburesis riaobanbHoii cetu. B pesysbrare
B cepeaune 90-x rogos 6b11 paspaboran ere ogun crangapt — EDIFACT over
Internet (EDIINT), onucoiBatonuii, kak nepefgasats EDI-Tpansaxiuu mocpes-
CTBOM IIPOTOKOJIOB Ge301acHoii atekTpoHHol moutht SMTP /S-MIME. Ograko
U 9TOT CTAHAAPT HE CTAJI UCYEPIIBIBAIOLINM, TAK KAK Hajl0 OBLIO CBSI3aTh BOE/IU-
HO (hopMathl as1eKTpOHHBIX fokyMeHToB HTML B MnTeprnere u EDIFACT —
B T7100JIbHBIX BBIUMCIUTENbHBIX CETSX.

CymectBennbM HepoctatkoM HTML Mo:kHO Ha3BaTh OTPAaHMYEHHOCTD
Habopa ero TAroB JJis 0TOOpaXKeHUs CIeIUAIU3UPOBAHHON uHOpMauu
(HanmpuMep, MyJTbTUMEANNHHONW, MaTeMaTHYECKUX, XUMUUYECKUX (HOPMYJ
ut.n.). Ha cmeny HTML npeasiosken XML (Extensible Markup Language) —
SI3BIK Pa3METKH, OMUCHIBAIOIIUHI Te/IbIH KJIacC 00bEKTOB JaHHBIX, Ha3bIBae-
MbIXx XML — nokymeHTaMu. DTOT SA3BIK UCIIOJB3YETCS B KAUeCTBE CPEICTBA
I7TS1 OMUCAHUS TPAMMATHUKH APYTUX S3BIKOB U KOHTPOJS 32 MTPABUILHOCTHIO
COCTaBJEHUS JOKYMeHTOB. VIHbIMU cioBamu, cam 1o cebe XML He conep-
JKUT HUKAKUX TATOB, TPeIHA3HAUYEHHBIX 711 Pa3METKH, OH IIPOCTO OTIpe/ies-
eT TOPANOK UX CO3/1aHusI. ABTODP JOKyMEHTA CO3/[aeT ero CTPYKTYPY, CTPOUT
HEOOXO/IMMbIE CBSI3M MEXKIY SJIEMEHTaMHU, MCIOJb3ys T€ KOMAH/IbI, KOTOPbIE
VIOBJIETBOPSIIOT €10 TPeOOBAHMSIM U JOGUBAETCS TAKOTO TUIIA PA3BMETKH, KOTO-
PBIit HEOGXOIMM eMY JIJIsT BBITTOJTHEHMSI OTIEPATIINIT TPOCMOTPA, TONCKA, aHAIN32
JOKYMEHTA.

Baskno, XML-dopmar npeaHasHaueH At 6a3 JaHHBIX 1 IOTOMY B Opaysepe
KJIMEHTa BUJIEH TOJIbKO Kak Habop TeroB. Coznasath XM L-daiin MoxkHO Ha KITH-
eHTe, HO TPpoCcMaTpUBaTh 6asy HaHHBIX B yaobosapumoM Buze (GridView) —
TOJIBKO Ha cepBepe. Ha puc. 3 mokazano, Kak MOXKeT BBITJISAETh B Terax XML
6a3a 3asTBOK KJIMEHTOB TyPareHTa B TEKCTOBOM peflakTope «BIOKHOTS omeparu-
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onHoi cucrembl Windows. Bel MoskeTe caMOCTOATEIbHO ¢(hOPMUPOBATH (paii

B peflakTope, coxpaHuB ero B hopmate XML, kak mokasano Ha puc. 4.

Oain_ Opasea Oopuar Bwa Crpassa

i
<NewDatasetr> |l
<claimTours>
<KnueHT>{CIPORKIMH 1. A, </KNHeHT>
<TenefoH>(495) 574507 2</TenedoH>
<TYP>POCCHA-XHMKM-CXOAHA</ Typ>
<flaTa>2011-02-20</faTa>
<CTATYC>PACCMATPHBABTCR</CTATYCS
<ID>0</1D>
</claimTours>

<claimTours>
<KAMEHT>NETPOE<,/ KNHEHT>
<Tenedon>123456</Tenegon>
<Typ>Typuna-CTambyn</Typ>
<faTa>2011-05-01</fara>
<CTaTycC>TIpuHATa</CTaTyc>

W

ESHE = CusersiPublionTa © - ¢ [IESSN

Dain  [paexs  Bug MsBpannoe  Cepenc C
s A Argexe ) Nowra [} Kaprui [B) Maprer

<Teml varsion="1.0"7>
<HawDatasat>
<ClaienToirs>
<Kmmepr={CiPagwrns NLA.</Kamenr>
<Tensdon (495)5745072 </ Tanedon>
Ty > Poccmm-Xumum-Cxaamwm < Typ>
<Qara>2011-02-20<Nara>
<Cratyc> paccMaTpueaeTca </ Craryc
<iD>0</10>
</ClaimTours>
- «ClaimTours>
<MmanrTlaTpom s Kmewrs

<ID>3</ID>
</ClaimTours>

“Tanepon>123450< Tanadou>
=Typ>Typunn-Crasbyn< Typ>
<Qara>2011-05-01</Jare>
<Craryes Mpwumra</Crarcs
- <ID>3</10>

</ClamiTours>
</NewDataSet>

</NewDatasetr>
i »
Crplem

Puc. 3. @parmenT 6asbl 3asiBOK KJAMEHTOB TypareHTa B biokHore u Bpaysepe

L. o Dbue » TTT2011 » XML +

= | by il Mouoc ML F
Han pafiag  HawnKnsermed ami "
o g w3 :
= Dfop nanar Kognposes: | UTF-8 = [ compamm | | Omema |

Puc. 4. TIpaBuibro BeiGepute «Tur daiia» 6a3bl 3a1BOK

Kommepueckoe uctonb3oBanue IHTepHETa, Kak 1 BCSIKON APYToii YesioBe-
KO-MAIIIMHHOU TEXHOJIOTUH, TPeOYeT ClelMalbHbIX 3Hanuil. [ToMuMo mpeamer-
HBIX (9KOHOMHUYECKUX ) 3HAHUH, SIBJLTIONIMUCST 6a30BBIMHE 17151 JII060H nHbOp-
MAIUOHHON TEXHOJOIUU, HEOOXOAUMBIM SBJSAETCS M3HAYAJIbHOE HAJIUYUE
TEXHOJIOTNYECKUX 3HAHUH, YMEHUIT M HABBIKOB PAOOTHI C IIEPCOHAIBHBIM KOM-
[BIOTEPOM; OIIEPAIIMOHHBIME CUCTEMAMHE; IPOrPAMMAMK TEKCTOBBIX U TabJInd-
HBIX ITPOIECCOPOB; CUCTEMAMH YITPABJIEHNsI 0a3aM1 IAHHBIX; Gpay3epaMu; IIpo-
rpammamu — peziakropamMu WEB — crpanun u WEB-y35108; rpadiuecknmun
1 aHUMAIMOHHBIMU PEJaKTOPaMU.

[lis BemeHUs 97EKTPOHHON KOMMEPIIUM, KOMIIAHUU JIOJKHBI TOCTUYD
OTIpE/IeJIEHHOTO YPOBHST YIOPSIIOYEHHOCTH CBOUX OM3HEC-IIPOIIECCOB.
Wcnoab3oBanue COBPEMEHHBIX MH(OPMAIMOHHBIX TEXHOJOTUN MPUBOIUT
K CHIDKEHUIO M3/IePrKeK JINIIb B KOMIAHUSIX, I7le pa3BePHYThl CHCTEMBI aBTOMa-
TU3AIUK TJOKYMEHTOOGOPOTA TIPEIIPUSITHSL.

He siBaistsich etnHOI TeXHOJIOTHEH, 27IeKTPOHHAst KoMMepIivs B VIHTepHeTe
XapaKTepu3yeTcs Pa3HOCTOPOHHOCTHIO. OHa 06 BEANHSIET IUPOKUH CIIeKTp GU3-
Hec — OlepaIuii, KOTOpble BKIIOYAIOT B celst:
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®m o6MeH nHbopMarnei;

B yCTaHOBJIEHUE KOHTAKTOB, HAIIPUMED, MEK/Y TIOTEHIINATbHBIMU 3aKa3-
YUKaMU ¥ TOCTaBIIUKAMI;

® 1pe/- ¥ HOCJIENPOIAYKHYIO TTIO/UIEPIKKY, HATIPHMED, ITPE/ICTABJIEHHUE MTO]I-
POGHO# MHGMOPMAIIUH O TIPOAYKTAX U YCIYTax, JOKYMEHTAIUH, OTBETOB
Ha BOIIPOCHI 3aKa34NKOB U T.JL.;

B IPOIaKy TOBAPOB U YCJIYT;

B 5JIEKTPOHHYIO OILIATY, B TOM YHCJIE C UCIOJIB30BAHNEM 3JIEKTPOHHBIX
TIJIATEKHBIX CUCTEM;

E pacnpocTpaHeHue MPOAYKTOB, BKJIIOYAsl KaK YIPaBJeHUE JOCTABKON
U ee OTCJEXWBaHUE I (PU3MUECKUX MPOAYKTOB, TaK M HETOCPe.-
CTBEHHYIO JIOCTaBKY IPOLYKTOB, KOTOPbIe MOTYT PacIPOCTPAHSITHCS
3JIEKTPOHHBIM ITyTEM;

B BO3MOXHOCTb OPraHW3allUK BUPTYATbHBIX MPEANPUITUN — TPYIIITHI
OT/EJPHBIX CHEIUATUCTOB WU Aa’ke He3aBUCUMBIX KOMITAHWHN s
BeJICHUS COBMECTHON KOMMEPUYECKOH /1esITeIbHOCTY;

B OCyIIecTBJIeHNe GU3HEC-TIPOIIECCOB, COBMECTHO YITPABJISIEMBIX KOMIIA-
HUEl 1 ee TOPTOBBIMU MTAPTHEPAMU.

Bosmoxcnocmu e-commerce 6 umepreme TPUBHOCSAT CJIEIYIOIINE HOBBIE

HJIEMEHTbI B COBPEMEHHbII OU3HeC.

1. Pocr koukypennun. CoBpeMeHHBIN GM3HEC XapaKTEPU3YETCsT TOCTO-
STHHBIM POCTOM TJI00ANbHON KOHKYPEHIIMU W TIOBBIIIEHNEM YPOBHS TpeboBa-
HUH 3aKa3YMKOB. B 0TBET Ha 3TO BeAyIye IPeANPUSATHS BO BCEM MUPE MEHSIOT
crioco0bl OpraHu3alK U yipasjieHust GusHecoM. IIpoucxoaur oTkas ot crapoi
HePapXIYecKOil CTPYKTYPBI, NCUE3AI0T Hapbhephl MEKIY OTAETEHUSAMHI KOMIIA-
HUU, YIIPOIIAETCs B3aMMO/IEHCTBIE MeXK/1y KOMIIaHUSIMK. BusHec-mpolieccs
MePecTPAauBaAIOTCS U BBIXOJAT 34 CTapble TPAHUIIBL. DJIEKTPOHHAS KOMMEPIIHS
MO3BOJISIET MOCTABIIMKAM MOBBIIIATH KOHKYPEHTOCIIOCOOHOCTD, CTAHOBSICh
«6IKe K 3aKa3UrKy». MHOTHE KOMITAHWN UCTIOIb3YIOT TEXHOIOTUH 3JIEKTPOH-
HOI KOMMEPIIUU JIJIs TOTO, YTOObI IIPEJIAraTh PACIIUPEHHYIO 0~ U HOCJIEIPO-
TaKHYIO MOMEPKKY, BKIIOUAOIIYIO MPE0CTaBIEHNE TOAPOOHON HH(OpMAIn
0 HPOAYKTE, MHCTPYKIIHIA 110 €r0 UCIIOJIb30BAHUIO 1 OBICTPYIO PEAKIIUIO HA ITPe-
TeH3Un 3aKkazuyrka, COOTBETCTBEHHO, 3aKa3unK MoJIydaeT 6oJiee BBICOKOE Kaue-
CTBO OGCTYKMBAHMS.

2. Tnobamsanus cep nesreabHocT. VIHTEPHET 3HAYNTENTHHO U3MEHSIET
MIPOCTPAHCTBEHHBIN M BpeMEHHOI MaciTabbl BeieHst KoMMepiun. MTHTeprHeT —
rio6anrbHOe CPEICTBO KOMMYHUKAIINH, HE MMEIee KaKUX-JT1n00 TePPUTOPHU-
AJIbHBIX OPAHIMYEHUH, TPU ITOM CTOMMOCTB IOCTYITIA K MH(MOPMAIINH HE 3aBUCHUT
OT yIATIEHHOCTH OT Hee, B TIPOTUBOIOJIOKHOCTD TPAAUIINOHHBIM CPEJICTBAM, T/Ie
9Ta 3aBUCUMOCTD IIPSIMO [IPOIIOPIUOHAIbHA. TaKuM 00pasoM, 9JIeKTPOHHAS KOM-
MEPIINS TIO3BOJISIET IAKE CAMBIM MEJTKIUM MOCTABIINKAM JOCTUTATD TII00aTHHOTO
[PUCYTCTBUS U 3aHUMAThCst Gu3HECOM B MUPOBOM Maciiitabe. COOTBETCTBEHHO,
3aKa3YMKU TAKXKe TOMYIA0T BO3ZMOKHOCTD IJI06ATFHOTO BEIOOPA U3 BCEX TIOTEH-
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[MAJTBHBIX TIOCTABIINKOB, TIPEJIATAIONINX TPeOyeMble TOBAPHI UJIU YCIYTH He3a-
BHCUMO OT TeorpahuyecKoro pactosokeHus. PacctossHue Mex/y MpojiaBIoM
1 MOKYIaTesIeM UTPaeT poJIb JIUIIb C TOUYKN 3PEeHMs TPAHCIIOPTHBIX U3/IEPKeK
yIKe Ha dTale JOCTaBKU TOBapoB. Bpemennoil mMaciurab B cpene Mureprera
TaK’Ke 3HAYMTEJBHO OTJIMYAETCS OT OOBIYHOTO W M03BOJIsIET (DUPMaM IIPHHU-
Math pelleHnst B HECKOJIbKO pas ObicTpee, ueM panbire. MHbopMalus u ycry-
ru B MHTepHere gocTynHbI KpyriaocyTouno. Kpome toro, MntepHer obnamaer
BBICOKOU THOKOCTBIO, MO3BOJISIONIECH JIETKO IIPOU3BOJAUTH U3MEHEHUs TIPel-
CTaBJIEHHOI NHGOPMAIIMN U TEM CaMbIM HOJIEPKIBATD €€ aKTyaTbHOCTh Oe3
BPEMEHHOI 33/IEP3KKU M 3aTPaT HAa PACIIPOCTPAHEHUE.

3. Ilepconanu3anus B3auMogeicTBusA. Vcrionb3ys cpeicTBa 3JeKTPOH-
HOTO B3aMMOJIEHCTBUS, KOMIIAHUK MOTYT TTOJy4aTh OAPOOHY0 HHMOPMAIIMIO
0 3aIpocax KakJ0ro MHIMBUALYAJIbHOTO 3aKa34nKa M aBTOMATHYeCKU IIpeJio-
CTaBJIATH NPOAYKTBI U YCJAYTU, COOTBETCTBYIOIINE MHANBUYaIbHBIM Tpe60Ba-
HUSIM. Y POBEHb TAKOTO 0OCIYKUBAHUSI CPABHIM C TEM, YTO MPEJIATAIOT Clie-
IUaIn3NPOBaHHbIE TIOCTABIIUKHA, HO 110 MAaCCOBBIM PbIHOYHBIM I[€HaM. OI[HI/IM
U3 HPOCTHIX IIPHMEPOB MOXKET CJIYKHTh IEPCOHANBHOE TIpezcTaBienne Web-
caiiTa JIJIst KasK/[0T0 U3 3aKa34UKOB [TPOU3BOAUTEIS UK AUCTPUOHIOTOPA.

4. CokpanieHue KaHaJIOB PaclpoCTPaHeHUus TOBapoB. Bo MHOTHX ciryda-
SIX 2JIEKTPOHHAsI KOMMEPIIUS 03BOJISIET CYIECTBEHHO COKPATUTH IIYTh TOBAPA
OT IIOCTABIINKA K 3aKa34MKy. TOBapBI YCIIEITHO 10CTABIISIIOTCST HEITOCPECTBEH-
HO OT ITPOU3BOAUTEJISA HOTpe6I/ITeJIIO, B O6XO[[ TPaAUIIMOHHBIX KaHAJIOB B BU/E
OTITOBBIX I PO3HUYHBIX CKJIA/[0B M TOProBbIX ToueK. I[IpunumHoil cokpanienns
KaHAJIOB PacIPOCTPAHEHU SIBJSETCS BO3MOKHOCTD st GPUPM B3STh Ha ceOst
(byHKIIH, TPAIUITMOHHO BBITIOHSIEMbIE CIIETINAINCTaMI TPOMEKYTOUHBIX 3Be-
HbeB, Tak Kak HTepHeT o6sanaet 6osee 9ahHEKTUBHON BO3MOKHOCTHIO B3aUMO-
IEeICTBUS C TOTPEOUTENSIME U OTHOBPEMEHHO [IO3BOJISIET OTCJIEKUBATH NH(OD-
maiuio o norpeburensx. Ocobblii ciydaii — IPOAYKTBL M YCIYTH, KOTOPbIE
MOTYT OBITH IOCTABJIEHBI JIEKTPOHHBIM c1oco6oM. IIpu 9TOM MyTh ZOCTaBKU
COKPAIIAETCST MAKCUMAJIBHO. DJIEKTPOHHBII CII0COO ITUPOKO IIPUMEHSIETCSI [1JIs1
ZIOCTaBKH ITU(MPOBBIX MPOLYKTOB UHAYCTPUN pa3BiedeHnit ((GUIbMBI, BUIEO,
MY3bIKa, JKYPHAJIBI ¥ ra3eThl), uHGOPMAIMu, CpeicTB 00ydyeHus u 3G GEKTUBHO
HCIOJIB3YETCsI KOMITAHHMSIMH, 3aHUMAIOIIMICS Pa3paboTKO! 1 MOCTaBKOM IIPO-
IPAMMHOT0 OOeCIIeYeHMsI.

5. OxoHomus 3arpar. OJHUM U3 TJIABHBIX JOCTHKEHUN 3JIEKTPOHHON
KOMMEDPIIUY SIBJISIETCSI 9KOHOMUST 3aTPaT IIPU COBEPIIEHUU CHIEJIKU U ee T1ocJIe-
JyioteM obcnyskuBanui. Takum o6pa3oM, 11060t GusHec-IIpoLece, B KOTOPOM
MOJKHO MCIIOJI30BATh JIEKTPOHHOE B3aMMO/IEICTBIE, MMEET TTOTEHIUAI [T
COKPAIIIEHNST 3aTPAT, YTO, B CBOIO OYEPEIb, MOJKET OBITH OCHOBO CHUKEHUSI TI€H
JIJIsI 3aKa3UNKOB.

diekTpoHHbI 6usHec, MHTepHeT W nHGOOPMAIIMOHHbIE TEXHOJOTHH
He SIBJISAIOTCS TlaHalleell, CII0COOHON PeluTh Bee nNPoBIeMbl MPEANPUITHS,
HO U He NPECTABJAIOT c060il TPOCTO OMMH M3 WHCTPYMEHTOB MapKeTHHTA.
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Pemenust oTHOCUTENIBHO BBIX0/Ia B VIHTEpHET U NCIIOTH30BAHUS TOH WA
UHOU MOJIEIH 9JEKTPOHHOrO OGU3Heca NPUHUMAETCS Ha OCHOBE CPaBHEHUSs
AQHAJIOTUYHBIX XapaKTePUCTUK KOHKYPEHTOB M MAapTHEPOB, OIlEHKU (HaKTO-
POB BO3MOJKHOTO ycliexa U He yciexa Ha pbiHke. K takum dakTopam oTHO-
CSATCS: POCT KOHKYPEHIINN Ha (DM3MUECKOM PBIHKE; UCIO0Jb30BaHNEe HOBBIX
TEXHOJIOTHI KOHKYPEHTaMU, HOTPEeOUTENSIMU, TAPTHEPAMU; JKeJIaHue BhIii-
TH Ha HOBBII CcerMeHT moTpebuTesieil, KOTOPbIe NCIOJIb3YIOT I€KTPOHHBIN
GusHec; CTpeMJIeHE YBEJIUYUTh [IPOAAXKK TOBAPOB U YCIIYT CYIIECTBYIOIIM
KJINEHTaM, NCII0JIb3YsI HOBBII KaHAJI; CTPEMJIEHNE CHU3UTD U3JIePIKKHU, BPeMsI
COBEpIIIEHUSI OTIePAINH 1 T.I1.

[TpeanpusTus, yxe ucrosnpayiomye VIHTepHET B CBOEH /1esITeIbHOCTH (Tak
HasbiBaembie brick-and-click), MokHO KTaccnduMpoBaTh 10 1EJISIM UCIIOJIB30-
BAaHUSI JIEKTPOHHOTO OU3Heca:

® [0JIy4YeHHUe JIOTIOJTHUTEIBHOTO JI0X0/Ia OT MPOAaXKH (DU3UUECKUX MU
9JIEKTPOHHBIX TOBAPOB U YCJIYT. ITO MOTYT OBITH HPOAABIGI (hrsmye-
CKUX TOBAapOB, KOTOPbIE 3aHIUMAIOTCSI PO3HUYHOI TOProBJIell 10 KaTa-
JIOTaM 1 3aKa3aM;

B CHIDKEHUE M3/IepXKeK U COKpallleHue BPEMEHU COBEPIIEHUS CHIETIKU
B CaMbIX Pa3HBIX 00JIaCTsIX GU3Heca: paclpeiesieHisl TOBAPOB, YIIPaB-
JIEHWSI OTHOIIEHUSIMU C KJIMEHTaMU, CO3/IaHNsI HOBBIX TOBAPOB, PACIIPO-
crpanenust nHbopMaIiyu, obopadrBaeMocTy GOHIOB;

N CO3/IaHUE U YKPeIUIeHHe TOPrOBBIX MAPOK JIJISI PEKJIAMBbI, OCYIIECTBJIe-
HUS TIOCTOSTHHOTO KOHTAKTa € KJINEHTaMH, PacIpoCTpaHeHnst HHGOp-
MaI[MU O HOBBIX TOBAPaX, U3MEHEHU U MOJUTUKK OPTAHU3AIIU, 00CY K-
JeHMsI TIPOOJIEM MeK/Y KJIMEHTAMU U [IPYTUME 3aUHTEPECOBAHHBIMU
AYZAUTOPUSAMHE, OCYIECTBJIEHUS TTOCTOSIHHOIO JAUAJIOra ¢ noTpeduTe-
JIIMM B paMKaX CHCTeMBI YCTAHOBJIEHHS J[OJTOCPOYHBIX OTHOMIEHUI
C KJIMEHTaM¥ KOMITAaHWH;

B [peciieAyIolIlie pasHble eI — 3aHUMAaIOINecs] PO3HUYHON TOPToB-
seit B cet «Mureprers (e-tailing); npensaraioniue B ceTu pasindHbie
YCIIyTH; MOCPeTHUKHY, obeciednBaioniye noa6op GusHec-mapTHEPOB;
[pejJIaraolye MoMoIlb U OAIEPIKKY jJist paboTsl B HTepHer (1opra-
JIBI, HONCKOBBIE CHCTEMBI ); 3aHIMAIOIIIeCsT OpraHn3alneil pasianyHbIX
BUPTYaJIbHBIX COOOLIECTB.

JLi1st HoTHOM peann3aliuy NoTeHI[NaIa 37eKTPOHHON KOMMEPITNH J0JIKHO

OBITh PEIIEHO HECKOJIBKO KJIIOYEBBIX IIPOOIEM.

1. Tnobanusanust MOXKET c/leJIaTh BelleHne OM3Heca ¢ KOMITAaHUEH Ha JpY-
TOM KOHIIE CBETA CTOJb JKe JIETKUM, KaK ecJi ObI OHa HAXOMJIACH HA COCEMHEN
yuuie. OIHAKO 9TO CPEACTBO COOOIIEHNST HE BCET/A SIBIISIETCST TOCTATOUHBIM
13-32 CJIOKHOCTEN OTIpe/iesIeHIsI PeabHOTO CYIIeCTBOBAHUA KOMIIAHUN 1 (1JIN)
Ipe/IJIaraeMbIX TOBAPOB U YCJIYT; TPAIMIIN U IIPABUIT BelleHHsI OM3Heca B CTpa-
He, PacIoJIOKeHHON Ha APYToil CTOPOHE 3eMHOTO IIapa; JUHTBUCTUYECKOTO
U KyJIbTYPHOTO MHOT006pa3ust ri106aabHOT0 COOBIIECTBA TTOJIB30BaTEIENN.
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2. JloroBopHbIe U (PUMHAHCOBBIE TIPOGIEMBI — TIPEATIOTIOKNM, UTO 3apPy-
OexHast KOMIIAHUS [IPOCMATPUBACT 9JIEKTPOHHBIA KAaTaJor POCCUICKON (up-
MBI U JIeJIaeT 9JIEKTPOHHBIN 3aKa3 Ha JOCTABJSIEMbIH 9JIEKTPOHHBIM CII0COO0OM
MPOYKT, KOTOPBIH Tak:ke TOJKEH OBITh OTJIAYeH SJIEKTPOHHBIM MyTeM. DTOT
ITPOCTOM CIIeHapHUii MOJAHUMAET HECKOJIbKO (PyHIaMeHTAIbHBIX BOIIPOCOB O TeX-
HOJIOTWH 3aKJTI0OUeHUS KOHTPAKTA, €T0 IOPUNIECKOM CTATyCe U CTPaHbI IOPUC-
JIMKIINH, HAJToraX 1 cOopax.

3. IIpaBa cOGCTBEHHOCTH — JIJISt TOBAPOB, KOTOPbIE PACIPOCTPAHSAIOTCS
SJIEKTPOHHBIM CITOCOOOM, U TIOITOMY JIETKO MOTYT GBITH CKOTUPOBAHbI, IIPOOJIe-
Ma 3alUTHI TPAB WHTEJJIEKTYaTbHON COGCTBEHHOCTH CTOUT OCOOEHHO OCTPO.

4. CeKpeTHOCTh U 6Ge30TaCHOCTh — BeJIeHHE DJIEKTPOHHON KOMMEPIHH
B OTKPBITHIX CeTaX TpebyeT a(h(PEeKTUBHBIX U HAIEKHBIX MEXaHU3MOB, TapaH-
TUPYIONINX 6€30TACHOCTD BCEX €€ YUACTHUKOB. ITH MEXaHU3MBI TOJKHBI 06ec-
eyuBaTh KOH(PUAECHIINAIBHOCTD, ayTEHTUMUKAIUIO (T.€. BO3MOKHOCTD IS
Ka)K/I0}l CTOPOHBL B 3aKJ/II0YAEMOU C/IeIKe Y/IOCTOBEPUTHCS B JIMYHOCTU APYTOM
CTOPOHBI) ¥ TaPAHTHUIO TOTO, YTO CTOPOHBI BITOCJIEICTBUU HE CMOTYT OTPHIIATD
CBOETO yvacTus B cziesike. [1ockoyibKy NpU3HAHHBIE MEXAaHU3MBbI MTOJIEPKKHI
6e30MaCHOCTH OCHOBAHBI Ha CepTU(UKAIIMN TPeTheil CTOPOHOMN, TI06aIbHast
BIEKTPOHHAST KOMMEPITHS TpeOyeT HaTUIHsI TJI06ATbHBIX CEPTU(HUKAIIMOHHBIX
CUCTEM.

3.2. Kaaccudmkauma m xapakTepmcTMka TYPUCTCKUX MHTRPHeT-
pecypcoB

ITo yposwio npenctaBienns B CeTn oOHIAITHOBBIE TYPUCTCKIIE pecypchl PyHerta
MOKHO MOJIPA3IeIUTh Ha CAThI OBIETO HA3HAYEHHS, CIIENNATN3UPOBAHHbIE
CaliTh ¥ TIOPTAJIBL, TOPTAJIbBI VIS TIPODECCUOHATIOB TypOUsHeca, CallThl hUpM —
TYpOIIEPATOPOB, CANTHI TYPUCTUUYECKUX aT€HTCTB.

CaiiTsl 001Iero HagHaYeHus1. B Takux cafitax ecTh TYPUCTHUYECKUE Pas/ie-
sie1. Hanbostee 4acTo TyprCTCKHE pasiesibl BCTPEYAIOTCS B KATAJIOraX PECYPCOB,
CpeIy KOTOPHIX HanboJiee mocemaeMbie:

m pasgen «Bokpyr csera» moprana «MAIL.RU» (URL : list.mail.ru/
catalog/10894.html; cm. ITpusosxkenue, puc. 1). 3aech coGpaHbI CChLI-
k1 Ha 6osree wem 3000 cTpaHUIL TIOCBATIEHHBIX TYPU3MY, Ty TEITeCTBU-
sM, CTPaHaM, KypopTaM, TypdupmaM, IpUIeM CTPYIIIHPOBAHBI OHU
B HECKOJIBKO JIECSTKOB TIOAKATETOPHii, YTO 3HAUNTENBHO ObJerdaer
MTOVCK HY>KHOTO Pecypca;

B CIelUaJbHbIA TypUcTHYeCKU pasen Ha Rambler — Pambmep-IlyTe-
mectust (URL : http://www.rambler.ru/travel /), KoTopblii OTKpbLICS
B 2002 roxy. OCHOBHO# yTIOp Ha 3TOM caiiTe cfeslaH Ha pa3MelieHne
PEKJIAMHBIX MOZYJIEN TYPUCTHUECKUX (DUPM, TP 3TOM COZEPKATEb-
Has 4acTh Mpe/icTaBjieHa BecbMa CKpoMHO (cM. IIpunoskenue, puc. 2).
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Pexsama Ha aTOM mpoekTe GoOpMaTbHO XapaKTePU3YeTCsS BBICOKOMN
3(hHEKTUBHOCTHIO U HE MeHee BLICOKOH CTOMMOCTEIO;

B TypuCTCKUH poeKT — AHmexc-OTmyck. 31ech Takke GBI CIeIaH yIop
Ha pa3MellleHre TYPUCTUYECKOH PeKIaMbl B BUJIE TECTOBO-IpahuecKux
HTML-610k08. OHAKO A0 HACTOSIIETO BPEMEHHU MIPOEKT He JOKUJI
B CBSI3U C 9KOHOMUYECKOI Hea(h(HEeKTUBHOCTHIO U TIPOEKT CAlTa COXpa-
HEH TOJIbKO B apxuBe cryaun Apremus Jlebenesa (cm. ITpusoskenue,
puc. 3);

m npoekt Gismeteo-Tourism usectroro noroguoro caiita (URL : http://
tourism.gismeteo.ru/). IIpoekT Takxke npeacrabisieT cob0i cOOPHUK
PEKJTAMHBIX MOZTyJTeli TypucTudeckux dupm (cMm. Ilpuoxenwe, puc. 4).
Pexmamuas «ouka» MeTeoposiorndeckoro mpoekra Gismeteo, HaxouT-
Cs1 TIOJT €IMHBIM PYKOBOJACTBOM ¢ mpoektamu Votpusk.ru u Otzyv.ru.
k 2014 rony cpefiHeyTOYHAS TIOCEMAEMOCTD B C€30H — 0K0JI0 20 ThICSY.

[lepeyeHD MPOEKTOB MOKHO MPOAOKUTD, HO OTMETUM CJIEAYIONIYIO0 0CO-

Gennoctb. Pa3meleHre pekJaMHBIX MOJIyJiell Ha TakuX caiitax (popMaibHO
HMEET BBICOKYIO OT/ATy, Beb OOMBITMHCTBO TTOCETUTENEN TTOMAaeT Ha TaKue
caiiThl 110 GaHHepHOM pekaame. Beb-cepdepy, nonasiieMy Ha TaKyio CTPAHUILY,
CTLJIOITH COCTOSINIYIO U3 PEKJIAMHBIX GJIOKOB, HUYETO HE OCTAETCs, KaK HaKaTh
HA OJMH U3 MHOTOYMCJIEHHBIX OaHHEPOB PEKJIAMOJATEISI U OKAa3aThCs HA €0
caiite. [locTostHHAS ayANTOPYS Ha 3TUX CaliTaX MPAKTUYECKH OTCYTCTBYET.

Cnenuanu3upoBaHHble MOPTAJbl U CalThl. TypuCTUYECKIE NOPTAIbI

MOJKHO PAacCMaTpHBaTh B KaYeCTBE OHJIATHOBBIX PEKJIAMHBIX IIJIONIA/IOK, MTPH-
3BAaHHBIX CLIOCOOCTBOBATH MIPOJIAKAM YCJIYT PeKJIaMoaTesiell — TypoIrepaTopoB
U TypareHTcTB. VICTOUHUKOM [TOXOI0B TIOPTAJIOB MOTYT OBITh Kak GaHHEpHast
pekJiaMa U TIIaTHOoe pa3MeliieHne nHdopMaluu o Typpupmax u ux mpeyioxe-
HUSAX, TaK ¥ KOMACCUOHHBIE, TIOJYYeHHbIe OT TyPMUPMBI 3a 3aKa3bl C cepBepa.
Tax:ke KOHCTATUPYETCsI TEH/IEHIINSI, KOT/[a TYPUCTCKHE MOPTAJIbl CAMU CTAHO-
BATCS MpoaBiiamMu. Ha mopTasax MOKHO MOCJIaTh 3asIBKY Ha TP 4epe3 CIel-
aJIbHO pazpaboTaHHyto (POPMY WJIH 3AIPOCUTh MHGOPMAIUIO O TTOAXOAAIEM
TPEITOKEHIH 0 3JIEKTPOHHOT moute. OOBIYHO TaKHE TTPETTOKEHUST BBITIISIIAT
B BUJIE CTPOUYEK C yKazaHueM (UPMbI-TIPOJABIIA, KypOpTa, KaTETOPUU OTels,
BU/IA TPAHCIIOPTA, AOTIOJTHUTEIbHBIX YCIYT B Type, MUHUMAJIbHON MM MaKCH-
MaJIbHOM 11eHbI U T.11. [IpuMeuaTesibHo TO, YTO COTPYAHUK TYPMOUPMBI cCaM MOKET
B PEKMMe PeaIbHOTO BpeMEHU 3aHOCUTD U MI3MEHSTh CBOM TYpHI. V1 ecii He TIpo-
JaeTcs, HapuMep, ABCTPUS, MOJKHO HadyaTh peKJIaMHUPOBaTh Typel B Erurmer.
B HeKkoTOPBIX pecypcax peaqn3oBaH MeXaHM3M OHJIAITH-3aKa3a Typa, B HEKOTO-
PBIX CaiiTax eCTh BO3MOKHOCTD BCTABJISITh TIPANiC-JTUCTHI UJTH TIPOTPAMMBI TYPOB,
MUCaTh Pa3BepHYTHIE KOMMEHTapuu U T.11. [Ipmuem pupmam-pexsamMoaaressim
B 3TOM CJIydyae He 00s3aTeIbHO UMETh CBOIO CTPAHUYKY B CETH, & JI0CTATOYHO
yKa3arh cBOH e-mail win Tesedon. MokHO He TOJBKO 3aKa3aTh TYPHOE3NAKY,
HO ¥ H0A06paTh cebe KOMIAHbOHA: OJHOMECTHBII HOMED B OTEJIsAX 00XOAUTCS
ZIOpOKe, YeM MECTO B IByXMeCTHOM. yKesatonne CAKOHOMUTD TYPHUCTHI TTO/IbI-
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CKUBAIOT cebe TIPreMIeMOoro cocena 1o Homepy. [loo0HbIe CTPAHUIILT TTOJB3Y -
10TCst GOJIBINOI TIOIYJIIPHOCTBIO.

He MeHBIINM yCTIeXOM TIOTH3YIOTCS M OHJIAIHOBBIE TYPUCTHUECKHE KOH-
depernuu (popyMbl) Ha TypUCTHUECKUX caliTax. B Hux m060i mojb3oBarennb
CeT MOKET BBICKa3aTh CBOE MHEHUE O paboTe TOH WU WHOM TyphUPMBL,
IIOCOBETOBATD JIPYTUM, T/l JIYYIlle OT/OXHYTbh, CIIPOCUTH Y ayJAUTOPHH KaK eMy
JIydIiie TIOCTYTIUTh B TOW WJIM WHOM CUTYaIlK MIPU BBIGOPE MyTEBKU, KyPOPTa,
Typupmer u T.1. OOBIYHO BBICTYIAST B TAKUX (HOPyMax aHOHUMHO, JTHOO O]
TICEBIOHNMAMH, JIFOJI 0CO60 He CTECHSIOTCST B BBIPAKEHUSIX, IJIST YIACTHUKOB
KOH(EePEeHIINI TPAKTUYECKN HE CYIIECTBYEeT HUKAKMX aBTOPUTETOB.

Ha mMHOTHX mopTasax cobpaHbl G6OJIbIITE KOMTEKITUI PA3JNYHbIX paccKa-
30B TYPHCTOB O CBOMX IO€3/IKaX U BIIEYATJEHUsIX, B KAUeCTBE IIPUMEPA CIIeIyeT
ormerutb @opymsl Travel. Ru (URL: http://forum.travel.ru /board /ikonboard.
cgi; em. llpusoxenue, puc. 5).

Hauboee m3BeCTHBIE U MOMYJISIPHBIE TYPUCTCKUE TOPTAJIBL:

m «100Jopor.py» (URL : http://100dorog.ru/about/addresses/) —
cymectByeT ¢ 1996 roma, mmMeeT cBOIT 3apeTUCTPUPOBAHHBIN TOPTOBBII
3HaK, coznarens « Apumcodrs. B 2007 roxy Hayanuch paboThbl 110 HOTHON
TiepejiesIKe CHCTEMBI YIIPAaBJIeHNs caiiToM. 3a OCHOBY ObLJTa B3siTa paspa-
6orka kommanun QuantumArt — QuantumArt Publishing Framework.
3a 9T0 BpeMst OBLTN peasn30BaHbl CIEAYIONIE pasaesabr: [I0MHOCTEIO
nepesezieH Ha HOBYIO peanusanuio Kiy6 Crogopoxaukos, OT3bIBHI,
®Dororanepesi, Buneoreka, Konkypc «beccennep», Onpocst ayauTo-
puw; Hepesenen pasnen Typluz, 6ok Hosoctu, «Crpanosenenues,
Ortenu, Cobbitust, CTaTbi, « YUHMCS OTABIXaTh, « IHTEpecHbIe Typbi»;

m [lepesenen pasnen [louck IomyTtunka; [lepesenen pasnen Typmapker,
6soxu Typrkommanuu, Typer; MarepuaJibl Ha caiiTe MOKHO KOMMEHTH-
posatb, Ot3biBbl, DoTo, Bugeo, CobbITHsE — MOKHO H06ABASATH yIacT-
HuKaM Kiay6a CTomoposkHIKOB. KoMMeHTapuu K MaTepuajiaM cafita
MO3KHO JJ0OABJISITh AHOHUMHO;

B paHee yKe YIOMSHYTHIH cepBep Travel.ru — cymectsyer ¢ 1997 rona;

m Turizm.ru (URL: http://www.turizm.ru/)/TurGid.ru (URL: http://
turgid.ru/) — caiiTel agMuHUCTPUpPYeET «BIOPO HHTEPHET-MapKeTHH-
ra», cymectyioriee ¢ 1998 r. Cepsep Turizm.ru comepKuT MOUCKOBYIO
CUCTEMY TI0 BceM paszesiaM caiita. B wactHocTH, otMeTnM «Ilonck
uHdopManuu o TyppupMax 1 OT3BIBOB», a TAK)Ke CBOIO CUCTEMY peii-
TUHTOBBIX O11eHOK TypdupM (cm. ITpuoxenue, puc. 6). TurGid.ru ana-
JUTHYecKol nudopmannu no TyppupMam He COIEPKUT;

m «Typucrnuecknit masgk» (URL : http://www.mayakinfo.ru/; URL :
http://www.votpusk.ru/) — pexnamHO-MH(DOPMAIIMOHHBIA cepBep,
npezcrasied B cetu ¢ 1999 r. Haspanne <MASAKMH®O» xoporio
3HAKOMO MHOTIUM IIPEACTABUTENAM TypOU3HECa KaK JOMEHHOE UM
OIHOTO M3 TEPBBIX POCCUUCKUX TYPUCTUIECKUX WHTEPHET-TIPOEK-
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toB — «Typucrnueckuii MASIK» — www.mayakinfo.ru. Kojurexrus,
paboTaBIIuii Hajl CO3[aHUeM caiiTta, IPUHSI HEIOCPEACTBEHHOE yya-
ctre B GOPMUPOBAHNN CAMOTO PBIHKA PEKJIAMBI TYPUCTUIECKUX YCIYT
B VlHTEpHET — €ro TepMHHOJIOTMH, IIEHOBOH MOJUTHKH, TEXHOJOTNH,
dopmaros. 1999 rox — nauan pabory Caiir «Typuctuueckuit MAAK>»;
2002 rog — «Typuctuueckuit MAAK»> nomyunsn HoBoe HazBaHue —
«BOTIIYCK.PY» — www.votpusk.ru; 2003 roz — rpu noziiepskke camo-
ro nomyisgpHoro B Poccuu morognoro nntepaer-cepsuca GISMETEO.
RU peannzoBan HOBBIN yCHENIHbBIN PEKJIAMHBIN TYPUCTUIECKUT TTPOEKT
TOURISM.GISMETEO.RU; 2005 rox — co3aHO CIEUATH3UPOBaH-
Hoe ArenrctBo MAAKMH®O, npepraraioiiee npoBeaeHne s¢hdeKTrB-
HBIX PEKJIAMHBIX KaMIaHuii B cetu «VIHTepHEeT» [JIsi TYyPUCTUYECKIX
dupm; 2009 rox — Havano akTBHON paboThl caiita OT3bIB.PY;
m PBK-TRAVEL (URL: http://travel.rbc.ru/) — caiit nosiBusics B cepe-
nune 2001 roma, kKak mpoekT Tpymibl kommannii PBK. Bemymuit poc-
cuiicknit meguaxonauar PBK paGoraer B cepax Macc-Mena u MHTEP-
Het-cepBucoB. Cpenu ipoextoB PBK — kpymHeiimmit moptas HoBocTe
u nenosoi uHdopmanun www.rbe.ru, rasera «PBK Daily», xypHan
«PBK», kpynHetimmii neoBoit Tesekanasn B Poccuw;
Ioprasl st npodeccuoHa os TypouaHeca. ITu caiiThbl IPUMEPHO MOK-
HO Pa3[eINTh Ha IBe KaTEeTOPHUH.

[TepBas kaTeropust — IMOPTAJIbI, pa3MelIaoIie MaTePHaJIbl, PACCYUTAH-
HbIe Ha MTOBBITIIeHNE TPO(eCcCHOHATHHOTO YPOBHS YIACTHUKOB ¥ CO3/IaHTE CBOE-
06pasHoii cpeabl 00meHNs pabOTHIKOB TypOusHeca. OOBIYHO Ha TAKUX caiiTax
Pa3MeIaeTcs IEHTa TYPUCTHIECKIX HOBOCTEH, OGBSIBIEHHUS O TIPHEME / TIOUCKE
paboThl B TypU3Me, KaJleHAapH HPOBEACHUS PA3JIMYHBIX IEJIOBbIX MEPOIIPUSATHI
(BBICTaBKY, TIPE3EHTAIINN, CEMUHAPHI U T.1I1.). HeKoTopble caltThl MyOanKyOT
JIeJIOBbIE aHAJIMTUYECKHE CTaThl, AaHOHCHl MaTepPUAJIOB MPO(eECCUOHATBHON
npeccol 1 1.11. Ha caiite TYPOM (URL : http://www.tourdom.ru/) zmeii-
CTBYET IIOCTOSTHHASI 3aKPbITast KOH(MEPEHIINS TYPUCTUUECKHUX NTPOHECCHOHAIIOB.

BosbmmHCTBO TaKUX CAfTOB 3TO OHJIATHOBEIE BePCUU ITPODECCHOHATBHBIX
TypU3JaHUN WK UX Jo4YepHHe TPOeKTHl. K aTo# KaTeropuu OTHOCATCS CalThL:

m www.tourdom.ru — VIC «BaHko», skypHaib! «[opstuast TUHUSA-TYPU3M>,
«Uyx u I'exy;

® www.tourinfo.ru — rasera «Typundo» (URL : http://tourinfo.ru/);

B www.ratanews.ru — oHJyaiiH-raszera «Poccuiickoro coosa TypuHLY-
crpun» (URL : http://www.ratanews.ru/);

m www.profi.travel.ru — npodeccuonanbhbiii pasaei caiitta TRAVEL.RU
(URL : http://profi.travel.ru/);

®m www.tonkosti.ru — 910 JKUBOM, HEITPEPLIBHO OGHOBJISIEMBIIT U JIOIIOJIHsIE-
MBIii CITPAaBOYHUK TIPAKTUYECKON MHMOOPMAIINH 171 TypuCcTOB. Ero aBTO-
Pl IPOdheCcCHOHAIIBI, KOTOPbIE 3HAIOT CBOM HAIIPABJIEHUS JIy4Ille, YeM
kto 6b1 TO Hu 66110 (URL : http://tonkosti.ru/Tonkoctu_Typusma).
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Bropas xaTeropus TypUCTCKUX CAiTOB — 3TO CHCTEMBI IEHOBOTO aHAIN3a
npeioxReHuil Typoreparopos. He cekper, 4to Ha MacCoBbIX, HauboJee BOc-
TpeGOBAHHBIX HATPABJIEHUSAX TYypPU3Ma AEHCTBYIOT AECITKH TYPOMEPATOPOB
Y KOTOPBIX IPUMEPHO CXO/[HbIE IIPE/ITIOKEHMS HA O/THU U T€ JKe OTeJH, IKCKYP-
CHOHHBIE TPOrpaMMBI 1 T.11. [locKOTbKY TYPHUCTCKHIT PHIHOK OU€Hb INHAMUYEH,
U300UIIyeT CIEIIIPEIIOKEHISIMU, YTO YCJIOKHSIET PabOTy PSAJOBLIX MEHE/KE-
POB TYPareHTCTB 10 OTCJEKMBAHUIO €KeTHEBHBIX N3MEHEHUT TIeH Y OOJIbITHH-
CTBa OTIEPATOPOB. DTY (PYHKITUIO BHITIOJHSIOT CUCTEMBI IIEHOBOTO ananu3a. OH1
cobuparT B eINHYI0 6a3y MaHHBIX BCE MPEITOKEHUS OMEPATOPOB 10 HATPaB-
JIEHUIO ¥ [IPEIOCTABIISIOT areHTCTBAM 3a OIPe/leJIeHHYIO TJIATy JIOCTYII K 3TUM
6a3aM, 13 KOTOPBIX BUIHO, KAaKOW TypomepaTop TpeliaraeT Hanbosee BbITOJ-
Hble YCJIOBUS HA TOT UJIM WHOU TYP, OTE€Jb, SKCKYPCUOHHYIO MIPOTPAMMY U T.II.
ATeHTy TOJBKO OCTAETCsT BHIOPATDh MPEITIOKEHUE TI0 JIYUINIEMY COOTHOIIEHHUIO
1leHa,/KaueCcTBO /HaJIe;KHOCTD oTiepaTopa. B kauecTBe mpuMepa MOKHO IPUBECTH
HECKOJIbKO TAKMX CHCTEM:

m www.profi.tury.ru — rypucruueckuit mopras www.TURY.ru comep-

SKUT KOHCOJTMANPOBAHHYTO NH(DOPMAITHIO TT0 TYPU3MY U IPEAOCTABIISET
IMOCETUTETISIM 4 BU/la JOCTYIIa C Pa3JIMYHbIMU ITpaBaMU 1 BOSMOKHOCTS -
mu. Cucrema TY PBLpy nipejiaraet TypareHTCTBaM IOJIHOCTbIO OOHOB-
JIEHHBIN 1 MOZIepPHU3MPOBaHHbIH mpodeccunonanbubiii cepsuc (URL :
http://www.tury.ru/doc.php?id=53&mn=ta);

m www.all-spo.ru — Basa maHHBIX CIIENIPENJIOKEHUN TypPOIIEPaTOPOB
AlISPO mipenHasHadeHa TOJBKO JJIST TYPUCTHYECKUX areHTCTB U Olle-
patopos. HacTbiM Jiuniam goctyn He npegocrasasercs. (URL: http://
www.allspo.ru/);

m www.spyglass.ru — B centsiGpe 2013 r. Typucruyeckast AuctTpubyTUB-
Has cucrema Spyglass sakpbiTa g BHeMIHUX mojb3oBateseir (URL :
info@spyglass.ru).

Caiitbl pupm-Typoneparopos. HanbGosiee KpyIHbie TypoIepaTophl CTa-

JIM IPUMEHSATh BHYTPUKOPIIOPATHBHBIE CUCTEMbI GDOHUPOBAHMSI CBOMX TYPOB
¢ ucmob3oBanueM cetn VHTepHeT. TypareHT us 6a3sl TypoB, pasMeleHHON
B WurepHeTe, BLIGUPAET OAHO U3 IPEJIOKEHUIl, 3aHOCUT CBOU PEKBUBUTHI,
JIaHHbBIE Ha TYPUCTOB, KOTOPbIE MOMAJIAI0T BO BHYTPEHHIOI Ha3y TypoIepaTopa.
CucreMa aBTOMaTHYECKHU B PeaIbHOM PEKMME BPEMEHU TTEPECUUTHIBACT U3SMEHE-
HUS B [IeHaX Ha TYPIIAKeThl, yINTBIBAET HECTAHAAPTHBIE PA3MEIeHNS U BBITION-
uget apyrue pynkmun. [Ipn aToMm areHTCTBO B peaibHOM BPeMEHH MOKeT IIPo-
CJIEZTNTH STATBI TPOXOKICHMS 3aKa3a, OIIEHUTD 3aTPy3Ky OTeJel, peiicoB u T.II.
HpeI/IMyH_[eCTBa TaKUX CUCTEM OUYEBUHDBI: TPAKTUYECKU TTOJIHAsSA aBTOMATU3alA
BCex GU3HEC-TPOIECCOB, MITHUMHU3AIIVS BAWSHUS HETATUBHBIX TTOCJAEICTBUN
«y4esioBedeckoro Gaxkropas (3a6bLl 3asiBKY MOATBEPAUTD, (GaKC HEe OTIPABILII
M T.11.), OTIEPAaTHBHAS TIOCTaBKa MH(MOPMAIIUN HEOGXOIMMON areHTCTBaM (1IE€HB,
stop-sale, 3arpyska oreseii u 1.1.). HezmoctaTok — BbICOKast HauyasbHas CTOU-
MOCTh Pa3pabOTKH, OTCYTCTBUE YCTOSIBIIMXCST OGU3HEC-TIPOIIECCOB, TpeGyolee
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TIEPUOIITIECKOTO «/IOBEJIEHNS» CHCTEMbI, HEOOXOINMOCTD HATHYHUS KOMIThIOTE-
POB, HOCTOSIHHO MOAKJI0YeHHbIX K MHTeprery. Takumu cucremamu o61aqaior
U, TTO0 OT3BIBAM areHTCTB, PeabHO OPOHUPYIOT € GOMBITIMI 00bEMAMU:

m «Haramu-Type» (URL : http://www.natalie-tours.ru/);

m «Tes-typ» (URL: http://www.tez-tour.com/);

m «/[eTyp» (URL: http://www.de-tur.ru/);

m «Ilerac typuctuk» (URL: http://pegast.ru/).

BriepBble Ha pPbIHKE BHYTPEHHETO TypU3Ma CUCTEMY WHTEPHET-OPOHUPO-
BaHus Hayasa eme B 1998 r. ucnosbzosars kommanus «Asnean» (URL : http://
www.alean.ru/) s npogaxku B peskumMe online MeCcT B CaHATOPUAX ¥ TTAHCHO-
HaTax [logmockoBbs, KpacHomapckoro kpas n 3o0Toro Kosrbiia Pocenm.

Caiitpl TypuCTHYECKHX areHTCTB. Hanboiee TEXHONOTMYHBIME CPEA HTHX
CaliTOB SIBJISIIOTCS BJIEKTPOHHBIN MarasuH. [J1aBHast 0COGEHHOCT TaKOTO cail-
Ta — METATM3UPOBAHHOE OMUCAHNE KAKIOTO OOBEKTA TIPOIAKH TYPUCTUIECKUX
yeayr, 6y/Ib-To GUIIET HA CAMOJIET WJIH TOE3]T, OTEJIb, aBTOMOOWIIb B apeH/Iy MJIN
cTpaxoBo# omc. CoBpeMeHHOe COCTOSTHIE UHTepHeT-TIaTeskel yxKe CeroHs
TI03BOJISIET COBEPIIATD TIOKYITKY TYPUCTIUECKUX yCIyT Yepe3 VIHTepHeT, He BBIXO-
151 13 opuca. OniaTy MOKHO CZIeJIaTh KPEANTHON KapToil MM CO CBOETO UHTEP-
HeT-Kolesnbka B cucreme Web-Money (URL : http://www.webmoney.ru/) wiu
Yandex. [lenpru (URL: https: //money.yandex.ru/). Kypbep B HasHaueHHOE Bpe-
MsT IPUBE3ET HEOOXOMMbIE TOKYMEHTHI TI0 Typy. EANHCTBEHHAS TO3UIINS, CBO-
JIS11ast HA HET BCe YCUJIVS 110 IPOJIBUKEHHIO TYPUCTCKUX MHTEPHET-Mara3nHOB —
3T0 abCcoMIOTHO o d-TaliHOBasT CECTEMA TIONYIEHUsT TOKYMEHTOB. Perennem
POBIIEMbI MOKET ObITh 2JIEKTPOHHBIN TYP 110 AHAJIOTUY € DJIEKTPOHHBIM OUJIETOM.

Anexrponnbiii 6uer uan e-ticket (ET) — aro anexrponuas dpopma bute-
Ta, npeJaraeMas B3aMeH o6bIyHOro Ouernoro Gjanka. Bponuposanue Mect
Ha pefic OCYIECTRIISIETCS CTAHAAPTHBIM 06Pa30M, OJTHAKO HH(MOPMAIIHS O My Te-
[IECTBUH, OTPaXKaeMast Ha aBuabuJieTe, He IeyaraeTcs Ha GJaHKe, a XPAHUTCS
B CIIETMATbHON Ga3e TaHHBIX aBMAKOMIIAHUY B 2JIEKTPOHHOM Bu/e. Ha maHHbII
MOMEHT 3JIeKTPOHHbIE OuieThl B PD MOKHO KynuTh Ha GOJIBIINHCTBO aBUapeii-
COB U Ha HEKOTOPBIE 1T0e3/1a.

Bueznpenne E-ticket nmeer HecOMHEHHBIE TPEUMYIIECTBA:

B 5KOHOMUSI BpeMeHU — He0OsI3aTETbHO €XaTh B KACCY M CTOSATH B OUEPEH

3a aBMaGUIIETOM, MOKHO [IPOCTO KYIIUTb €ro yepe3 VurepHer;
W HeJb3sI TIOTEPSITh — JEKTPOHHBIN OGUIET XPAHUTCST B HAJIEXKHO 3aIlU-
IeHHO# MHMOPMAIMOHHOI 6a3e aBUalePeBO3YUKA;

B TIOKYyIIKa M3 060N TOUKH MUPa — MOXKHO KYTIUTh 9JIEKTPOHHBIN GHTeT
JUUISI CBOMX POJICTBEHHUKOB WJIM IPY3€H, Jaske eCJIM OHM HaXOMASTCS
B [IPYTOI1 CTpaHe, a UM OCTAHETCS JIUIIb IPUEXaTh B a3POTIOPT U CECTh
B CaMoJIEeT;

B CTOMMOCTDb HUKE — 3JIEKTPOHHBIE GUIIETHI IENeBIie, YeM OYMasKHbIE,
HOCKOJIbKY B CTOUMOCTH Ouiieta Ha OYMaKHOM OJIaHKE BXOAUT LEHA
caMoro 6JTaHKa M IPyTHe PacXojibl;
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N perucTpanus Ha aBuapeiic 3a CyTKH JI0 BBLIIETa — HEKOTOPbIE aBUAKOM-
[AHWUU B JIOIIOJHEHKE K 9JIEKTPOHHOMY aBUAOUIIETY TAKIKE IPE/JIaraloT
OHJIAIH-PErNCTPAINIO Ha Pelic, KOTopast 0OBIYHO OTKPHITA 3a 24 yaca
JI0 BBLJIETA, a He 32 2—3 yaca, KaK B aspOIOPTY, II0ITOMY Bbl MOXKETE
BHIOpaTh cebe yao0HOoe MECTO B CaMOJIETE.

DJIEKTPOHHBII GUIIET MOJKHO KyIUTh yepe3 MHrepHer, B 00bIYHOI Kacce
nnu areHtcrBe. [0Bopst 06 21€EKTPOHHOM aBHAOUIIETE, MHOTUE OTOXKIECTBIISIIOT
€ro ¢ npojakaMu aBuabuieToB yepes3 VIHTEPHET, OJIHAKO 3TO HE COBCEM TaK —
€r0 MOYKHO KYIIUTh 1 B OOBIYHOI Kacce MJIM areHTCTBE, 2 BO3MOKHOCTD T1PO-
naxu yepes VIHTEpHET — He CyTh 3JIEKTPOHHOTO OUJIeTa, a JIUIIb OJHO M3 €ro
IPEHMYIIECTB.

«DJIEKTPOHHBII» He 03HaYaeT «6e30yMaKHbI» Min «Oe30UIeTHbI»
(110 Kpaiineil Mepe, B HACTOSIIIEE BPEMST): IIPH TIOKYTIKE 3JIEKTPOHHOTO aBuabu-
JieTa MACCAKUP AOJUKEH MOJTYIUTD JOKYMEHT MO HA3BAHUEM «MapIIPyT-KBH-
TaHIMsT>. MapupyT-KBUTAHIIMS COAEPIKUT MTOJTHYIO MH(DOPMAIIHMIO O MapIIpPyTe,
(hopMe U jieTaisx OIIAThI IEPEBO3KHU, AHATOINYHO OyMakHOMY OGustery. B ciy-
Yae MOKYIKH 3JIEKTPOHHOTO Ouiieta yepe3 VIHTepHET MapuIpyT-KBHTAHIINS
BBICBIJIAETCSI TACCAKUPY 110 JIEKTPOHHON TT0UTe.

MapurpyT-KBUTAHIMS HOCUT HCKJIIOYUTEIbHO WHGOOPMAIMOHHBII
XapakTep — I09TOMY B CJIydae yTepu ee BCerja MOXKHO pacledyaraTh 3aHOBO.
PexoMeH/IyeTcst IMETh MapIIpyT-KBUTAHIMIO IIPU cebe Ha MPOTSIKEHUH BCETO
[y TEIIEeCTBYsI, 0COOEHHO €CJIM BbI BHLIETAETE 32 IPAHMUILY.

JletaTb 10 2JIEKTPOHHOMY OGUITETY TIPOIIe OOBIYHOTO — B HA3HAYEHHOE BPe-
M3 BBI TPHUE3;KAETE B A9POTIOPT U HA PETUCTPAITIY TIPEIBSIBISIETE MAPIITPY T-KBU-
TAHIINIO ¥ IOKYMEHT, Ha KOTOPBIi 6611 0hopMITeH Batr aBuabueT (J1Jsi OJIETOB
o tepputopuu PD 3710 001IeTpakaaHCKIIA MM 3aTPAHIYHBINA MACTIOPT — JIJIsT
B3POCJIBIX, I CBUIETEJBCTBO O POKIEHUM — JUIs eTeil). Ecim a1ekTpoHHbIiI
Gusier GbLI OIIAYeH IJIACTUKOBOI KapToii, B IeJIsIX 6€301aCHOCTU HEKOTOPbIE
ABMAKOMIIAHUU MOTYT HOIIPOCHUTH BAaC MIPEAbSIBUTH CaMy IJIACTHKOBYIO KapTy.

Bosspar uiiu 00MeH 3J1eKTPOHHOTO aBUabuIeTa IPOU3BOAUTCS 1O TEM JKe
HPaBUJIAM, 9TO U BO3BPAT WK 00MeH OyMaskHOTO aBrabuiera. [[eHesxHble cpel-
CTBa, YIUIAYEHHBIE 32 ABUALIEPEBO3KY, MOTYT ObITh BO3BPAIIEHBI TOJIBKO TEM 5Ke
crocoboM, KakiM Oblia POM3Be/IEHaA OILIaTa — T.e. Ha Ty JKe OAaHKOBCKYIO KapTy
WJIU HA TOT JKe cYeT B 3JIeKTPOHHOMH IJIATesKHOM CICTeMe.

Kommammii, mpogaoniux ajekTponHbie 6uaersl yepe3 Vnrtepuer Gosee,
4eM focTaTouHo. B kayectse npumepa — «MobusibHbiii 6uners (URL: http://
www.mobiticket.ru /), npozatomuii sekTpontsie 6uierst ¢ 2007 roza.

OcHOBHOE TIPEUMYIIECTBO JEKTPOHHOTO MarasuHa — yaoOCTBO [ist
KJIMEeHTa U GJIaronpusiTHOE BO3IAENHCTBHE HA TTOTEHIHAIBHOTO MOKYMATEeJIsI.
IJIEKTPOHHBINA Mara3u, B 3HAYNTETHHON MEPE, TIOMOTAET Pa3PYIIUTD JJIEMEHThI
HeZI0BepHst K HeN3BECTHOI (hupMe 1 co31aTh il UMMIIK HA/IEeSKHOH KOMITaHUL.
Kpome Toro, GoJIbIIMHCTBO KJIMEHTOB K MOMEHTY NPpUXoa B 0uc yiKe onpese-
JIMJIACH C BBIOOPOM TYPA, UTO 3HAYMTEIHHO CHIKAET HATPY3KY Ha MEHEIKEPOB
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B otuce. Eciit B mporpaMMHOM obecriedeHIH PELyCMOTPEHA CBSI3b C BHYTPH-
o HUCHOI TPOrpaMMOIi, TO K MOMEHTY IIPUXO0/1a TYPUCTa B OUC eMy YK€ MOTYT
OBITH BBIMTUCAHBI HEOOXOIMMbIE JOKYMeHTHL. HesocTarok Takux ciucreM — HeoO-
XOJIUMOCTD BejieHus GOJIbINoi Ga3bl JAHHBIX II0 TypaM, HAJIUYUe B LITaTe Typ-
(bUpMBI crlenaIbHOTO AIMUHUCTPATOPA Mara3nHa, UCI0Ib30BaHUE CIT0KHOTO
IPOrpaMMHOTO 06€ecIieYeH st U, COOTBETCTBeHHO, BhicoKas (01 3000—5000 goswr.
CIITA) cTtomMOCTb CO3/TaHus caiiTa.

B yncie GyHKIMOHUPYIONNX MAara3nHoOB IO MPOJIaKe TYPOB € KyPbEePCKOt
JoCcTaBKoii areHTcTBO «Xo0uy otmoxHyTh» (URL : http://www.wantrest.ru/
delivery /). [loctaBka TypOB MOKET BBIIIOJHSTBCS B «9JEKTPOHHOM (hopMares.
IDTO — HOBOBBezieHUE, KoTOpoe AeiicTByeT ¢ 2009-To Toga Ha MeXIyHAPOJI-
HOM ypoBHe. Bce KpyIiHbIe TypoIepaTopbl CEro/IHsI NCIOJIb3YIOT 3JIEKTPOH-
HBI JOKyMeHTO060pOT. ITO MO3BOJISIET He OOPMIISITD 15T KAJKIOTO KINEeHTa
JIOKYMEHTbI Ha GyMaKHBIX GJIaHKAX, 2 [IPOCTO HEePEChLIATh UX KOMUH 110 e-mail.
DIeKTPOHHBIN IOKYMEHT, [0 CYTH, 3aMeHsieT 00bIYHbIe OyMaru 110 Typy 1 10380~
JisieT OBICTPO HATHU CBEJIEHUs O 3aKa3e KOHKPETHOIO TYPHUCTA. 3AIUCH O BaleM
IYTEIIECTBUH, OIJIAYEHHBIX YCJAYTaX, CTPAXOBAHUU M IP. HAXOISITCs B Oase
JIAHHBIX TypoIiepaTopa (aBUaKOMIaHuu, oTesist). Takum 06pa3oM, 4TOObI 0Ly -
YUTD YCIIYTY, IOCTATOYHO TIPEbSIBUTH pacledaTaHHbIH Ha jucte ¢popmaTta A4
3JIEKTPOHHBIH JOKYMEHT.

OO6BIYHO TIPU OCTABKE Typa MEPENAETCST BCETO TPU TOKYMEHTA.

1) aBuabuuer (Mapuipyr-kButanius) (cM. I[Ipunoxkenue, puc. 7) — oH
odopMIIeH B Bujie MapHIPyT-KBUTAHIIMYM C YHUKAJIbHBIM HOMEDPOM.
MapurpyT-KBUTaHI[IS TOATBEPsKAaeT MpaBo Ha ImeperneT (daxrude-
CKH, SIBJISIETCSI aHAJIOTOM Ouitera). B Heil yKa3bIBaIOTCsT BCe CBEIEHNsT
10 TIOJIETY — MapHUIPYT, IETAJH OIJIATHI 10JI€Ta, BPEMsI BbLJIETA U ITPU-
3eMJIEHUS, IAHHbIE TTACCAKNPA 1 T.IL;

2) mosnuc MexayHapoaHoro crpaxosanus (cM. Ilpunosxkenue, puc. 8) —
9TOT IOKYMEHT 00513aTeIbHO TIEPEIAETCSI IPH 0CTaBKe Typa. VIMenHO
OH SIBJISIETCS TIO/ITBEPXK/IEHMEM IIPaBa HAa MEIMIIMHCKYIO MOMOIIb
B COOTBETCTBUN C JIOTOBOPOM cTpaxoBaHusl. Cpok AeicTBUS IOJHca
MOJIKEH <ITOKPBIBATb» BECh TIEPUO/I BAIIETO MPEOBIBAHUS HA OTIBIXE,
BKJIIOYAsI JIeHb TIPHJIETA U JIeHb BBLJIETa;

3) Baydep — MOKaIyH, CaMBIil BAsKHBIN JOKYMEHT II0 TyPY, KOTOPBIII 0/~
TBep:K/[aeT IpaBa Ha IIOJIydeHre YCIyT, BXOASIINX B COCTAaB ITyTEBKH.
B Bayuepe ot arenTcTBa «XO0Uy OTAOXHYTh» COJEPIKUTCS TPH KYTIOHA.
Onya Heo6XOANMO TIPEIbSBUTH HA CTOIKE TYPOIEPATOPA B a9POIOPTY
10 pUOBITHM, & TAKKe [P 110cajiKe B aBTOOYC BO BpeMst TpaHchepa
OT a3pOIopTa 10 OTeJIs. BTOPOIi KyTOH NIPeAbsIBISeTCS IPH 3aCeIeHIH
B OTeJIb Ha PECEIILICHE, COTPYAHUKU OTeJisi OOMEHSIOT €ro Ha KJII04u
oT HoMepa. TpeTnit KyIIOH /10JKeH HaXOUThCsT Y TYPHCTA JI0 KOHI[A OT/IbI-
xa. OH noTpebyeTCst IPU BBIE3/IE U3 OTEJIs, €10 HYKHO OYIET IPEbIBUTH
COTPYIHUKY, 06eCTIeqnBAIOIIEMY Balll TPAHCHED 10 a9POIIOPTA OT OTEJISL.
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3.3. OCHOBHbIe HanpPaBAGHMS MCMTOAb3OBaHMS MHTEpPHeTa B TYPH3Me

HemnoBas nadopmanus

Nudopmanus B THTepHETE MHOrOOGPasHa, OTPOMHA, HETPEPHIBHO YBEJIN-
YMBAETCS U TIOTOMY TPeGyeT KIacCU(bUKAIINHI JJIST CHCTEMHOTO UCTIOIb30BAHNS
B IpakTuKe TypuaMa. Kinaccudukaius MOKeT OCYIIECTBISATHCS 110 Pa3HBIM
OCHOBAHWSIM.

ITo cnocobam npedcmasrenus vHGoOpMaUu MOTYT OBITh BBIAEJEHBI
WHTEPHET-TIPOEKTHI Web-cTpanutl, (HafiToBbIX CEPBEPOB U TeNEKOH(bEPEHITHIL.
NHbopMannoHHble Pecypchl 3TUX MPOEKTOB TaKkKe MOTYT ObITh pasieseHbl
TI0 A3bIK080MY npu3naxy. B cetn «VIHTepHET» IPEICTaBICHBI TPAKTIHYECKHU BCE
OCHOBHBbIE SI3bIKH, OTHAKO TJIABHBIM SI3bIKOM B CUJTY UCTOPUYECKHU CIIOKUBIIUX-
CsI TPAANIIVH SIBJISIETCST aHTJINUCKUI. Ps caliToB IpeicTaBsieT MHMOPMAITHIO
HA HECKOJIbKUX SI3BIKAX.

M HbopMaIMOHHbBIE PECYPCHI TAKKe MOTYT OBITh PasieieHbl 0 A3biK0GO-
My npusnaxy. B cetn «IHTepHET» MIpeICTaBIEHBI TPAKTUYECKU BCE OCHOBHBIE
SI3BIKH, OJTHAKO TJIABHBIM SI3BIKOM B CHITY ICTOPIYECKH CJIOKUBIIUXCS TPATUIIHI
SIBJISIETCS aHTInicKuii. Psaj cafiToB mpezicTaBiseT HGOPMAIIMIO Ha HECKOIBKUX
SI3BIKaX.

B cetu umeeT MecTo KiacCU(MUKALILS U 10 MEePPUMOPUATLHOMY NPUSHAKY.
Psizt cafiToB mpeocTaBisieT CBOO WH(MOPMAIIUIO IJIST TIOTPeGUTEEl OTpeiesieH-
HOTO PErroHa, XOTsI IOCTYI K CAlTy BOBMOKEH U U3 JIIOOOU TOUKH CETH.

C Touku 3peHust MOTpedUTENS Best nHbopMarnust B VIHTepHeETe MOKET ObITH
KyaccuUIIMPOBAHA [0 TeJIEKOMMYHUKAIIMOHHBIM UH(DOPMAIMOHHBIM PHIHKAM:

B DBIHOK 3JeKTPOHHOHN MHGOPMAINN BKJIOYAET AeJ0BY0 NHPOPMa-

110, KOTOpasi, B CBOIO OUEPe/ib, eJUTCI Ha OUPKEBYIO 1 (PUHAHCO-
BYIO, 9KOHOMUYECKYIO U CTATUCTUYECKYI0, KOMMepYecKylo, Ha cIipa-
BOYHbBIE JIAHHBIE TIPENIPUITUNA U [€J0BbIe HOBOCTH; IOPUIUIECKYIO
nHPOPMAINIO, K KOTOPOI OTHOCATCS YKa3bl, 3aKOHBI, TOCTAHOBJIEHNS
U MHCTPYKIUU; UHGOPMAIIUIO JIJIs1 CIIEIIUATUCTOB, TIPEICTaBIEHHON
HayYHO-TeXHNYECKOH, cipaBOYHON ((Dm3mKa, TeXHuKa, mHDOpMaTH-
Ka ¥ T.11.), TpodeCCUOHANBbHOM, crieruHdopManueil us pasHbix obJia-
cTelt HaykH, bubarorpadudeckoil 1 pedepatuBHON WHPOPMAIHEi,
a TaK’Ke TIOJTHOTEKCTOBBIMY 3JIEKTPOHHBIMU JJAHHBIMY; WH(MOPMAIUIO
7SI TIUPOKOTO TOTPEGIEHNS: HOBOCTH U TIPECCa, MOTPeOUTENbCKasT
uH(opMaIus, CBeIeHUs O TIOTOJIe, IPOTrPAMMBI TeJIe U PafuoIepeay,
pacmucaHne TPaHCTIOPTa, WHGOPMAIHIO 06 OTENAX M PECTOPAHAX,
MpoKaTe U T.IL.;

B DBIHOK 3JIEKTPOHHBIX CAETOK MPEACTABIEH CEPBUCAMU OaHKOBCKUX
1 MeKOAHKOBCKHUX OTIEPAINiA, 3I€KTPOHHBIX OMPIK, AyKITMOHOB U TOP-
roB, OPOHMPOBAHUS U PE3EPBUPOBAHNS GUIETOB U TOCTUHUYHBIX YCIIYT,
3aKa3a TOBAPOB;
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B DBIHOK 3JICKTPOHHBIX YCIIYT TIPE/ICTaBJIEeH YCIyraMu TPYAOYCTPOHCTBa,
06y4eHust U KOHCYJIbTAIU, oncKa uHGOPMAIUU B IJI00IbHBIX CETSIX,
co31aHms THGOPMAIIMOHHBIX CUCTEM U BBITTOJHEHNS pacyeToB Ha D BM;

B DBIHOK CETEBBIX KOMMYHUKAIINI [1PeJICTABJIEH 2JIEKTPOHHOI MOYTOI,
TEJNEKOH(DEPEHITUSIMHU, HIEKTPOHHBIMU JTOCKaMU OOBSIBIECHUI 1 TIPO-
BaliJIepCKUMU YCIyraMu;

B DBIHOK MPOTPAMMHOTO 0OECTIEUeHUsT TIPEICTABIEH CUCTEMHBIM TIPO-
IPaMMbIHM 06€CIIeYEHIEM, CUCTEMAMU OPTaHU3ALMHU JAHHBIX, IIPOrPaM-
MaMH JI7I51 JIETOTTPOU3BO/ICTBA, MEUITTHCKUMU CUCTEMAaMU, 00y UYatOTITH-
MU ITPOTPAMMaMHU, UTPAMH.

HanbGosee BasKHBIM aCIEKTOM KJIACCU(DUKAIIMK SBISIETCST COMEPKAHIE

nH(pOpMALIUHL.

Jenosas ungopmayus, Heo6X0oaMMast B IPEATPHHUMATETBCKOM IeATENb-
HOCTH, I10 9TOMY KPUTEPHIO MOKET ObITh Pa3/ie/ieHa Ha CJIeAYIOIIUe MPYIIIIBL.

1. Csenenus o pupmax, opraHu3anmsgx. ITa TPYIIa CBEAEHUN cyle-
CTBEHHO Pa3JINYaeTcsl 10 CBOEMY HAIOJHEHUIO TS PA3JINYHBIX OPraHU3aIMid.
Paznuuns onpenessiioTesl CTEeHbI0 OCBOEHUS OpTraHu3aIiiell BO3MOKHOCTEH
WHTepHeTa 110 NPOABMKEHUIO IPOAYKIUY WM yCayr. Pa3nuyaior Tpu THIa
CepBepOB /IAHHO TPYMIILI (KaTeTOPHH): cepBephl MPUCYTCTBUS B VIHTEepHETE
(pexsamMuble 1 THPOPMUPYIONTHE ); UH(POPMALIMOHHBIE CEPBEPEI I NHTEPAKTUB-
HbIe MarasuHbl.

2. CBenieHUS O COCTOSTHUYA MUPOBOI 9KOHOMUKHU U 9KOHOMUKHU OT/I€/TbHBIX
ctpaH. [lanHas mHGOPMAIHS MTpecTaBIeHa JOCTATOYHO ITIPOKO B IIpodeccro-
HaJIbHBIX 6a3ax KPynHeHmux nHGOPMAIIMOHHO-aHAJIMTUYECKIX AaT€HTCTB MUPA.
CepBepsl 3TUX areHTCTB BXOJAAT B COCTaB WHGOPMAIIMOHHBIX PECYPCOB CETH
Nurepuer. Oxnako cama nHbOpMaIus, Kak IpaBuio, maatnad. Mudopmamnms
0 COCTOSTHUY HAIMOHAJIHHON 9KOHOMHUKH OOGBITHO Pa3MeNIaeTcst Ha cepBepax
TOCY/IapCTBEHHBIX CTPYKTYP, OTBEYAIONINX 32 FOCY/IAPCTBEHHYIO MOJIEPKKY
3KOHOMHUKH, TOCYITAPCTBEHHBIX CTATUCTUYECKUX OPTAHOB, PA3JUYHBIX KOHO-
MUYECKUX UHCTUTYTOB.

3. CBenmeHUs 0 COCTOSTHUM OTPACJEBBIX PBIHKOB. AHATN3 OTPACIEBBIX
PBIHKOB OCYIIECTBJISTIOT CIIENUATN3MPOBAHHbIE MAPKETUHTOBbIE M KOHCAJI-
THHTOBbBIE aT€HTCTBA, a TaKJKe MapKETUHTOBBIE CIY/KOBI (DMPM TN OpraHu3a-
unii. Pe3ysbTaTsl 9TUX MCCIEA0BAHUN, UCTIONb3YsT VIHTEpHET, MOKHO TOJIY-
YUTh U3 MPOGMECCHOHANBHBIX 6a3 KPYITHEHITIX MUPOBBIX MHMDOPMATTMOHHBIX
AreHTCTB, HAW/s CBECHNUS O TEXHOJIOTHIX JOCTYIa K 9TUM Oa3aM Ha cailTax
WNuTtepHeTa; B caMUX KOHCAJITHUHTOBBIX MM MAapKETHHTOBBIX areHTCTBAX, YbH
CaiThl TAK)Ke IPe/ICTaBJIeHbl B VIHTEpHETE; B MHOTONPOMUIBHBIX U OTPACTIEBBIX
JKYpHAJIax, PETYISIPHO MyOIUKYIONTIX 0630pbI peIHKOB. OIHU M3IaHNUsT, HATIPH-
Mep Muoronpoduibhblii sKypHaun «Jkcenepr> (URL : http://www.jur-jur.ru),
MIPEICTABJIAIOT HA CAiiTaxX OTJIaBJICHIISI HOMEPOB JKypHAIOB. [[pyTHe, Kak, Harpu-
mep, xkypHaa «IIpoduns» (URL: http://profile.ru/), pasmemaior B OTKpbITOM
JOCTyTIE MyOJUKy€eMble MaTePUAIBI.
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4. Jlenosbie HoBoCTH. [TozaBistiotiee GOJBITMHCTBO MUPOBBIX HH(MDOPMAIIH-
OHHBIX ar€HTCTB IIPEAOCTABJIAIOT IOTPEOUTEISIM IOCTYII K TPODECCUOHATBHBIM
6azaM, coiepKaIM JeT0BbIe HOBOCTH. V13 3apyOe/KHBIX areHTCTB KPyITHEHIIT-
MM [IOCTABIIMKAMU AeT0BbIX HoBocTel siBsiiotess LEXIS-NEXIS (URL: http://
www.lexisnexis.com /), Dialog LLC (URL: http://www.dialog.com /), Reuters
u ee pycckossbranbiii cepsep (URL : http://ru.reuters.com/). Cpeau oreve-
CTBEHHBIX areHTCTB caenyer BoigeauTh: «urerpym-Texuo» (URL : http://
www.integrum.ru /), IpeoCTaBJISIONINHT AOCTYT K MaTtepuaiam 250 [eHTpasb-
HBIX W KPYIMHEHITNX PETHOHATBHBIX TA3€T, a TAKKE K 3apyOe;KHBIM HOBOCTSIM;
PUA «HoBoctu» — rocyapcTBeHHOE HHGOPMAITMOHHO-aHAIUTHYECKOE aTeHT-
ctBo PD (URL: http://www.rian.ru/); «<MUTAP-TACC» — rocyzapcTBeHHOe
undopmanuonnoe reserpabpuoe arearcrso PO (URL : http://www.itar-tass.
com/); arearcTBo «MuTtepdakc» (URL : http://www.interfax.ru/), BXxogsiiee
B COCTaB MEXIYHAPOAHOI mHbopMainonuoit rpymmsl Interfax Information
Services. IHTepHET MpeIOCTaBIIsIET GECTIIATHBIN TOCTYT K €KeTHEBHOI 3JIeK-
TpoHHOl uHTepHer-razere «Gazeta.ru» (URL : http://www.gazeta.ru/). Pan
KPYTHENIIIX ra3eT nMeloT B VIHTepHeTe a/IeKTPOHHBIE Bepcuu. J[ocTyT K HeKo-
TOPBIM U3 HUX IJIATHBIN, HAIPUMED, K 9JIEKTPOHHBIM BEPCUSIM IT€YATHBIX U3/IAHNI
Nsparenbckoro goma «Kommepcants» (URL : http://www.kommersant.ru /).
K npyrum, HampumMep, K 2J1eKTPOHHOI BEPCUU Ta3eThl « APIYMEHTHI U (haKThI»
(URL : http://www.aif.ru/) — GecruiaTHbIIi.

5. CmpaBounas unbopmaius npejcraBieHa B cetu «MHrepHer» BecbMa
MUPOKO. ITO M CIIUCKU Web-caliToB KOMIIaHui, 0TOOPAHHBIX TI0 OTIPE/eICH-
HOMY NPHUHIIUILY, U TeTeOHHO-aIPeCHBIN CIIPaBOUYHUK «KesTbie cTpaHuiibi»
(URL: http://www.yell.ru/) ¢ Bo3MOKHOCTBIO TONCKa NHGOPMALIUY 110 Ha3Ba-
HUI0 GUPMBI U BUJY JIESATEIBHOCTH, U TesedOHHbIE CIIPABOYHUKN TOPOIIOB
Poccuniickoii @eneparn, crpan CHI u Basntun. Takke B InTepHeTe nmeercst
uHbOpMaIKs 0 PACTUCAHUY IBUKEHUS TI0€3/I0B, aBUAPENCOB, O TIOr0/le€ U MHO-
roe ipyroe.

IIpencraBurenbcTBO

Vcxons u3 o011 3a1a4 KOMMEPUYECKOH aesreabrocTu B CeTu, mpeacTaBu-
TEJIbCTBO (DUPMBI MOXKET OBITH PEATU30BAHO B BUIE ceayomx Web-1poekTos.

Web-npucyrcreus. OcHoBHas 3ajiaua IPOEKTa — OOBABUTH MUPY O CyIIe-
cTBOBaHMU AaHHOHI dhupMbL. Takoe 00bsIBICHIIE UMEET OIIPe/leIeHHbIA KOMMEp-
YeCKHUI CMBIC]I, TaK KaK Hasmaue cBoeit Web-cTpaHndky cos/iaeT orpeie e HHbI
nmuax upme. Ha Web-crpanuuke hupMbl 06bI4HO pasMeliaeTcst: ee HasBaHue,
POJl IeATeTBHOCTH, a/ipec AJIEKTPOHHOM ToUTHI, TesedoH, dakc. MHnorma pas-
Meriaercs uadopmMalins o pykoBozsiiieM coctase pupmbl. Ecau dupma nmeer
coOCTBEHHBIN TOBApHBIN 3HAK (JIOTOTHIT), OH Tak ke pasMmeniaercss Ha Web-
CTPaHMWYKe M CHOCOOCTBYET B JalbHEHIeM Y3HABaHUIO (DUPMBI IPH BCTpeYe
c ee mpoaykimeit. Hamuue Takoit crpannuku Ha ojjHoM u3 Host-komnbioTepos
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WHTepHeT KakuX-T160 TUBUIEHIOB (DUPMe He TIPHHECET, TOCETHTEIEH § CcTpa-
HUYKK OYIET HEMHOTO, HOBTOPHO [OCETUTD TAKYIO CTPAHIYKY BPSLI JIK KTO 3aX0-
veT. Ho co BpeMeHeM CTpaHWYKa TOTAJIET B KaKOH-T00 CIPaBOYHUK PECYPCOB
VHTepHeT, 4To yBeJMYUT KOJMIECTBO OJHOKPATHBIX ee toceTutesieil. Web pu-
CYTCTBUST OOBIYHO 3aHUMAET OJHY CTpaHUIly (OAWH-IBa SKpaHa), BCIECTBUE
yero HasbiBaeTcst Web-crpanuneii (Toraa, kak Web, comepskaiiuii MHOTO cTpa-
HMII, HasblBaeTcs caiitom). Web-1pucyTeTBus sBisieTcst 0CHOBOI J1I060T0 caiiTa,
€T0 TJIABHOI CTPAHMYKOI, TTOABJIAION[EHCS Ha 9KpaHe IIPH KaskKOM MTOCEIeHNN
naasoro Web-caiita.

Web nas undopMHpOBaHHS KIMEHTOB O MPOU3BOIMMBIX TOBapax
u ycayrax. Takoil TPOeKT SBJISeTCS YiKe CPeICTBOM MacCOBOUM WH(MOPMAITIN
(CMI). 310 3HAYNT, YTO OH AOMKEH pabOTaTh B PeaqbHOM MacITabe BpEMEHH,
a pacrosio’keHHasl Ha HeM WH(OpMaNus T0KHA COOTBETCTBOBATH PEATbHOMY
cocrosttuio pupmbl. B Takom npoekre pasmernaercs undopmanus Web mpucyr-
CTBUS, a TaK:Ke Ipalic-JINCTHI, HoMep TestedoHa /71 3aKa3a TOBapa U MOJIyYeHHS
pomonuuTeabHol nandopmanuu. Ha caiite Takike MOKeT ObITh pazMerieHa 6oiee
nozpobHast HGOPMAIUS 0 TOBapaX U yCJAyrax: TEXHHYECKUE XapaKTePUCTUKN
TOBapa U MOTPeOUTEbCKUE CBOWCTBA TOBAPA; MPECC-PEIU3bI M dJIEKTPOHHbIE
KaTaJIOTH O COITYTCTBYIOIIUX TOBAPaX U O IOMTOJHUTEIbHBIX YCIYTax MapTHEPOB
JAHHOM (PUPMBI.

OCHOBHOI1 TPYAHOCTBIO comepkanus Takoro Web sasnsercsa neobxoan-
MOCTb ITOCTOSAHHO 00HOBAATH Off-line BBIBEJEHHYIO Ha HEro MHGOPMAIIKIO.
OTcenTh ee U3MeHeHne MOKHO TOBKO B aBTOMATHYECKOM pexkime online,
HalpuMep, cBsA3aB AaHHblil Web ¢ 6a30ii gaHHbix hupMbl. s HOBbIIIEHUS
MHTEepeca T0JIb30BaTeNell K CBOEMY CalTy (hupMa MOKET KPOMe TepeuncieH-
HBIX: aTPHOYTOB PA3MECTHUTH KaKy0-JT100 3aBIE€KATEIbHYIO HHMOPMAIH. JTa
undopMaIyst MOXKeT ObITh He CBSA3AaHA HANPAMYIO C AESATEJIbHOCTBIO (DUPMBI,
HO JIOJKHA MTPEICTABJISATh MHTEPeC JIJIs ee MOTEHITHATbHBIX KAueHToB. /711 oj-
FOTOBKU U HOCTOSIHHOTO OOHOBJIEHUS Takoi uHMOPMAIUU HEOOXOAUM LITAT
COTPYAHUKOB-KOPPECTIOH/IEHTOB.

MapKeTI/IHI‘OBI)Ie, Hay4HbI€ UCCJI€IOBAHUA U KOHCAJITUHT

WccneoBanus 1 KOHCAITHHT PeaTN3yI0TCs B CIAEAYIONIIX TPOEKTaX.

Web ¢ 06paTHOii CBA3BIO /1T M3yYEHNS MHEHUI MTOKyNareyiei, morpe-
GuTenei, CIENUAIMCTOB OIITOBON U POSHUYHON TOPrOBJIM, IPOMBINLJIEHHOCTH.
Jlst peanuzanuu 06PATHOI CBS3U C KJIMEHTAMU ¥ [TPOBEIEHHs CIIEIUAIbHBIX
MEPONPUATHI 10 U3yYeHHUIO PHIHKOB (HATIprMep, N3yueHre MHeHNH TTOKyTa-
TeJiell, moTpebuTesIel, CIelualncTOB; ONpe/eJieHre [[eHbl Ha HOBBIE TOBAPHI;
BBISIBJIEHIIE TOBAPOB-AHAJIOTOB, TOBAPOB-KOHKYpeHTOB). Web-caiit momken
UMETh WHTEPAKTUBHBIN XapaKTep, T.e. I0JKeH ObITh HE TOJBKO MCTOYHUKOM,
HO ¥ TpueMHUKOM nHpopmannn. [Iprnyem, mpuHnMaThCS MHOOPMAITNS OT K-
€HTOB JIOJUKHA B PEaJIbHOM PeXMMe BPeMEHHM — IPH MOCENeHNH KJINEHTOM
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Web-caiita. {uis aToro Hexkoropbie n3 Web-crpanuil M3roTOBISIOTCS B BUIe
OITPOCHUKOB, T.€. UX TEKCT COMEP;KUT BOIPOCHI, & MPOTPAMMHOE 0becTieueHe
caiiTa o3BoJIsIeT 3apUKCHPOBATH OTBETHI KJIMEHTOB B Oase fanHbx Web.

K crenmaabHBIM UCCIEIOBAHUSM PHIHKOB OTHOCSITCSI MEPOIIPUATHA:

B 110 CO3/IaHUIO UCTOYHNKOB MH(MOPMAIIH OT HOTPeOHTENEH, TTOKyTIaTe-
Jiell, CIeUaInCTOB IIPOMBIIIIEHHOCTH, OIITOBOI I PO3HIUYHOM TOProB-
JIHT; COOBIIECTB TOPTOBBIX KOPPECIIOHIEHTOB, AAOIINX HHMOPMAIIIO
0 HAJINYUU B TOPTOBBIX TOUKAX OIPEAEICHHOTO IIepeyHs TOBAPOB; TOP-
TOBBIX IIPE/ICTABUTEIeH ONTOBBIX IPEATIPUSATIN; aBTOMATH3NPOBAHHBIX
MHMOPMAINOHHBIX CUCTeM (HAIPUMeEP, CO3/1aBaeMBIX Ha OCHOBE MONUC-
KOBBIX cucteM VIHTEpHETA) U T.1I.;

N 110 IPOBE/ICHUIO CIEIUATBHBIX MEPOIPUATHUH, TAKUX, KaK BBICTAaBKU-
IIPOCMOTPBI, BBICTABKU-TIPOZIAKH, AYKIIMOHBI 1 ZIP. ITH MEPOIIPUSATHS
IIPEZIHA3HAYAIOTCS B OCHOBHOM JIJISI MCCJIE/IOBAHNUS OTHOIIICHUH TOKYTIA-
TeJslell K HOBBIM TOBapaM, OIIpeieIeHIsT BO3MOsKHAsI 1leHa HOBOTO TOBa-
pa u 1p. K crermanbHbIM MeTo/[aM MCCIeJOBAHUS PBIHKOB OTHOCATCS
AHKETHBIE OTIPOCHI TTOCETUTEJEH caiiTa WilN CIIeNnaabHO MOA0OPaHHON
Ay INTOPUN; HAOJIOIEHNUST 32 TIOBEIEHUEM MTOKYTIATeel B TOPTOBBIX TOY-
Kax (B TOM umcJie — B BUPTyaJIbHBIX MarasnHax) u T.JI.

Vcnosb3oBaine oO6paTHON CBA3U ¢ KJIMEHTAMU MO3BOJISET BBISCHUT,
YEero OJKUAAIOT OT TOBAPa IOTPEOHUTEIH, KAKOE TTOJIOJKEHIE CPEH TOTPeOUTENb-
CKUX TIPEANOYTEHNH 3aHNMAaeT IPOAYKINS KOHKYPEHTOB, KaKas 4acTh CIIpoca
He YZIOBJIETBOPSIETCS IPOAYKIMel (hupMbl 1 p.

BoapimumHaCcTBOM KOMIIaHUH, OCYIIECTBIASIONNX KOMMEDPUYECKYTO /IeITeNb-
HOCTb B VIHTepHeTe, TPU3HAHO, YTO NHTEPHET-TIPE/ICTaBUTEIBCTBO MOKHO pac-
CMaTpPUBATh B KauecTBe (punasa B HOBOM INepCIeKTUBHOM pernoHe. M3 atoro
CJIELyET TO, YTO XOPOIIee TOBAPHOE IPEJIOKEHNE SBISIETCSI HEOOXOMUMBIM,
HO He JOCTATOYHBIM JJIsI KOHEYHOTO yclexa ycaoBueM. [lomumo xoporero
HPeVIOKEHUST HHTEPHET-TIPEICTABUTEIBCTBO A0JDKHO 00/IaaTh: CTPYKTYPOH,
MaKCHUMAJIbHO CHOCOOCTBYIOIIEH MTPOIaKaM; IU3aiHOM U HH(POPMAIMOHHBIM
HaIoJTHEHIEM, Ha00JIee COOTBETCTBYIOIINM 3alIPOCAM TTOCETHTEJIEN.

Hccrenosareasckuit Web u Web BupryasnsHoro coobuiecrsa ¢pupmbl
TI0 N3YyYEHHIO PHIHKOB. B 3a1a/[HbIX KOMIIAHUSX BBOSITCS CIIEIMAJIbHBIE JIOJIK-
HOCTH JIJIS1 OTCTIeKUBAHUA IeJIeBOH ayiuTopun. Takyio ay TUTOPUIO HY>KHO Haii-
TH, c(hOPMUPOBATE, IPUBJIEYDb HA CBOM CAlT, yepxath. Ilocse aToro ee MoxXHO
HCHOJIb30BATD JIJIs MPOBEICHNS CIeIIUAIbHBIX UCCJIEA0BAHUI IO HHTEpecyIo-
el pupmy Temarnke. Bo MHOTOM yCIIEIITHOCTD CO3/1aHMSI CBOETO BUPTYAJIbHOTO
€O00IIIeCTBA 3aBUCKUT OT IIPABUIIbHOCTU ocTpoenust Web-caiita hupmsi.

Cospanve BUPTYaJbHOTO CO00IIECTBa GUPMBI MOKHO BECTH OTKPBITO,
AHKeTUPYS HOoceTUTesel, yecTpauBast UM (popMalbHyI0 PETUCTPALUIO IPU
MOCEIeHNH CaliTa, ¥ 3aKPBITO — C TOMOIIbIO PUIBTPAIIH TIOCETUTENEH Yepe3
nabmonenne. uabTpaius mpeanoIaraeT U3yyeHrue B TeUeHe HEKOTOPOTO
BpeMeHH, KaKne CTPAHUIbI cepBepa IPOCMAaTPUBAeT TOT WJIN WHOH ITOCETH-
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Tesb, KaK¥e KHOMKHY Yallie Bcero HakuMmaer. AHaiu3 coGpaHHOM mHbopma-
IIUH TTO3BOJISIET CIEJIATh BBIBOJ 00 MHTEpecax mosb3oBaTessi. OHO U3 CaMbIX
BaXHBIX MpeuMytiecTB MHTepHeTa 10 cpaBHeHUIO ¢ Apyrumu CMU — mep-
COHAUBAIUST COMEPIKAHNUS, TPOAYKTOB U PEKTIAMBI, KOTOPAsT U MOKET OBITh
peasi3oBaHa MOCJI€e BBIABIECHNS HMHTEPECOB moceTuTesist. Web B aToM ciydae
paboTaeT ¢ TOCETUTETEM AKTUBHO U MOKET BOBJIEUD TOCETUTEJIST B COTPY/THH-
9YeCTBO, B pe3yJIbTaTe KOTOPOTO ITOTh30BATEIN CAMU YKAa3bIBAIOT HA CBOY TIPEJI-
MIOYTEHUS, OIPEEIAI0T PEHTHHTY Pa3IMYHbBIX YacTell y3ja, Ipe/araeMbIX
TOBAPOB WJIN YCIYT U T.I.

C momoImbio HaOIOAEHNSI MOKHO WAEHTU(MUIINPOBATD TTOTb30BaTe eN
CO CXOXUMHU NHTepecaMu. /|11 HUX MOKHO OPTaHW30BaTh BCTPEYH, 3HAKOM-
CTBO, MEPEMUCKY, KIyObI M0 WHTepecaM. [IpostBisiemast 3a60Ta o ToceTnTe-
JIIX BCeT/ia IPUATHA U IPUBJEKaeT UX Ha CaiT, B KOTOPOM UM MHTEPECHO.
Ilesb Boixoza B nTepHer y 0601 (hupMbl — OPEHIMHT, CO3/aHUE BIIEYAT-
JIEHWST, UMUJKeBast mpe3eHTanus Kommanuu. OHa 0co6eHHO yaaeTcs, ecan
KOMIIaHUsI [TO-HACTOSANIEMY 3a00TUTCS O CO3/[aHUN CBOErO BUPTYAJbHOTO
coob1iecTna.

VzyyeHue uHTEpECOB I1IEJIEBOI ayANTOPUU TTIOMOTaeT (pupme CTPYKTY-
PUPOBATh COZIEPXKAaHUE CBOUX CANTOB U CTPOUTH MOJHUTHKY TI0 OTHOIIEHUIO
K PEKJIAMOJIATEISIM ¥ KOHKYPeHTaM. 3HaHIe 0COGEHHOCTE 11eJIeBOi ayAnTo-
pUU IOMOTaeT MPUBJICYDb PeKIaMo/iaTeNell U MPaBUIbHO TITAHUPOBATD PEKJIaM-
HbIE aKIIH.

Web-caiiTbl 17151 BHyTpU(PUPMEHHOTO OOYYEHUSI COTPYIHUKOB UMEIOT
CTENMAIbHYIO OPTAHU3AITNIO, B KOTOPOI 3HAYNTETbHOE MECTO 3aHNMAeT 3allli-
Ta OT HECAaHKIIMOHUPOBAHHOTO AocTyna. Web-caiiT nesaercs 3akpbIThIM, T.€.
ZOCTYH K HEMY MOTYT UMETh TOJIbKO 3aPETUCTPUPOBAHHBIE TIOTH30BATEIH, KOTO-
PhIM MHGOPMAIIHS BBIAETCS B COOTBETCTBUM € y4eOHON MTPOrpaMMOii TopIusi-
M. [IporpamMmmMHOe obecrieueHne TIPEyCMaTPUBAET: TIPEOCTaBIEHNE YIeOHBIX
MarepraioB, KOHTPOJIb YCBOEHUS MaTepUaia, KOHCYIbTUPOBaHIE, 00CYKIEHe
Ha ceMUHapax (B peaJTbHOM BpEeMEHH ) U TeJIeKOH(epeHTINAX (KaK /b yYaCTHUK
006s13aH BbICKA3aTh CBOIO TOUKY 3PEHUs, HATIPUMED, B TEUEHHE HEETIH).

IlapTHepckoe B3aumoeiicTBie

Hauboree mipoKko pacipocTpaHeHHbIM 2JIEMEHTOM pekiaMbl B VIHTEpHEeTE
SIBIISTIOTCST OGaHHEPb. DaHHepHasT PeKIaMa OCTAeTCsT CETOMHS OTHIM U3 CAMBIX
MOMYIAPHBIX 1 9P HEKTUBHBIX CIIOCOOOB TIPUBJIEUeHNs ToceTuTeell Ha Web-
crpanubl uan Web-caitr. Kpome Toro, 6anHepHast pekaMa sIBJISIETCS MOII-
HBIM HHCTPYMEHTOM UMUKEBOH pekambl. Kak mpasuio, GaHHep Mpe/cTaBsieT
coboit psamoyrosbHoe Tpadudeckoe nzobpaxenune B popmare GIF i JPG,
XOTsI BCTpeUaroTest GaHHEPHI, co3anHbie ¢ moMolibio JAV A, Shock Wave u ipy-
rux TexHosoruil. Bannep o6buHO OMeniaercest Ha Web-crpanuiie usgaresis,
SIBJISISICH TUTIEPCCBLIKON HA cepBep PeKJIaMOaTesl.
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CyIiecTBYIOT TP OCHOBHBIX METO/Ia GaHHEPHOW PEKJIAMBI:

1) obmeH GaHHEpPaMU TI0 IOTOBOPY € BiazesbiieM apyroro Web-cepsepa
nu Web-crpauutisr. O6619HO 0GMEH TPOMCXONT ¢ BanebiieM Web-
CTPaHULI, UMEIOIMM CXOIHYIO TEMATUKY;

2) ucrosb3oBaHre GAHHEPHBIX CHCTEM, MOMCKOBBIX CEPBEPOB, KaTajo-
rOB WJIU MOIYJISIPHBIX CEPBEPOB JJIs TI0Ka3a GaHHepoB Ha ux Web-
CTPaHMUIIAX 32 ONPeJeJCHHYIO ILIATY;

3) ucnoJsb30BaHue CHEUANbHBIX CAYicod o0mena 6annepamu (Banner
Exchange Services), koTopbie 06eciieunBaoT okas 6aHHepOB Ha CTpa-
HUIIaX GOJIBIIOTO YMCIIA CAUTOB, BXOISIIMX B YKCJIO MOANUCYMKOB JaH-
HOM cayk6b. HekoTopbie crcTeMbl 06Jaat0T BBICOKOM THOKOCTHIO
M TIO3BOJISIIOT MMOKa3bIBaTh GAHHEPHI TOIBKO HA OIPEeIEHHON IpyIIie
CEPBEPOB, € 33[aHHON WHTEHCUBHOCTBIO UM TOJBKO B OTIPEETEHHDIE
MIPOMEKYTKU BPEMEHH, a TAKKe He TOKA3bIBaTh OUH U TOT ke GaHHep
[0JIb30BATEJISAM, KOTOPBIE €0 Y3Ke BUJEJIH.

Hau6onee rubxum u aGpGHEeKTUBHBIM CIIOCOOOM SBIISIETCS UCIOAb30BAHNE
cayx6 1mo obmeny bannepamu. CiykGbl 0OMeHa OaHHepamM¥ 00eCIeYnBaiOT
nokas GaHHEePOB Ha JAPYTUX CTPAHUIIAX, B3aMeH TPpeOyst TT0Ka3 uyK1X OaHHEPOB
Ha BalllMX CTPAHKIAX. 3 JAHHYIO YCIIYTY CIIyKObI YAEPKUBAIOT OLPEIeIeHHOe
KOJIM4ecTBO Moka3zoB — oT 10 10 50%.

B poccuiickoii yactu IHTepHeTa B HAaCTOSAIINI MOMEHT CyIIleCTBYeT JOCTa-
TOYHOE KOJIMYECTBO TOA00HBIX crucTeM. Ciy:kObl 0OMeHa GaHHEpAMU POCCHA-
CKOTO cekTopa MHTepHeTa MOKHO CErMEHTHPOBATD T10 CJELYIOIIUM IPU3HAKAM:

B 0o0uMe — IPUHUMAIOTCS CAThI JTIOOBIX TEMATHUK;

B TeMaTUYecKKe — BKIIOYAIOT TOJbKO CAMTHI [0 3aJaHHON TeMaTHKe;

B pervoHajibHble — 0OBEAMHSIIOT PECYPCHI ONPENETEHHOTO PETHOHA,;

B 110 HOJIEPKMBAEMbBIM PEKJIAMHBIM (hOpMAaTaM.

B PyHere CyIiecTBYIOT HECKOJBKO CIEMATM3NPOBAHHBIX GaHHEPHBIX
ceTeil, a KpOMe TOrO, CyLIECTBYIOT HEKOTOPbIe TeMaTUYeCKKe CaiiThl, Co3/a-
IOle CBOM BHYTpeHHUE oOMeHHble OaHHepHbIe ceTh. O CaMbIX M3BECTHBIX
GaHHepOOOMEHHBIX CeTsIX, cpein KoTopbix Typucrudeckas GaHHepHas ceTbh
(em. TIpunosxkenue, puc. 9), MOKHO HallTH TIOAPOOHYO MHMOPMAIIHIO Ha caiite
Webrating (URL : http://www.webrating.ru) B karajore «PekjaMHbIe CETH».

Sales Promotion

Sales Promotion— npojBuskeHne TypHaIpaBJIeHs W IPOAYKTa — MIPE/-
craByeHo B CeTH IPOEKTAMHM, MCIOJIb3YIOMUME CIEAYIONe HHCTPYMEHTB
CPEZICTB MaCcCOBOI MH(MOPMAITHIH:

m publicity — sTo yromMmuHaHue B pacckase, PEMOpTaKe, CTaThe O TOBApe

WY YCJIyTe ¢ yKa3aHueM, KTO peajusyeT 3TOT TOBAp UK YCIYTy. ITO
elle He PEKJIaMa, 3TO IIPOCTO YIOMUHAHUE 0 (hUpMe, peasiu3yIolei 1aH-
HBII TOBAp WUJIH yCJIYTY, HO YIIOMUHAHNE B IOJIOXKUTEIBHOM KJIIOUE;
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m advertising — axo 6osee cepbe3Hoe yroMuHaHWe (U3BeEIIeHIEe, 00b-
sIBJIEHNE) O PUPMe, TOBAPE, YCIYTe, MOCTPOEHHOE TI0 OMPEETEHHOM
cTpykType. B Hateit ctpane advertaising yarie BCeTo OTOKIECTBIISETCS
C PEeKJIaMON;

m public relations (PR) — undopmarus s popMUpoOBaHus 0OILECTBEH-
HOro MueHus1. [T0CKoJIbKY (hOPMHUPOBATH OOIIECTBEHHOE MHEHUE MOK-
HO pasHbIMU criocobamu, B public relations BbigensseTCs T. H. «4ePHBILi
PR», B KOTOPOM fIoIycKaeTcs 0OMaH, COKpbITHE HH(POPMAIINH, Ie3H-
dopmartus, u ap. Crierrasictsl PR B nesissx 60pb0Obl ¢ 4epHBIM ITHAPOM
CO3/1aJTi BCEMUPHYIO OPTAHU3AIINIO, KOTOPAs UMEET CBOiT ycTaB. B aTom
yCTaBe OTPEETIEHBI OMYCTUMBbIE TPUHITAIIBI U CIOCOGBI BO3AEHCTBUS
Ha 00IeCTBEHHOE MHEHHE.

IMockonbky Web 15t TpoBUsKEHUS TOBAPOB U YCJIYT SIBJSETCS CPEACTBOM
MAaccoBO# HHGOPMAITNHT, OTPOMHOE 3HAYEHHE /IJIST HETO IMEET ayIUTOPHST, KOTO-
past B IaHHOM KOHKPETHOM CJIy4ae COCTOUT U3 MoceTureneii caiita. CTpykTypa
takoro Web npeacrasisier co6oil b0 3JEKTPOHHYIO AOCKY OObSIBICHUM
(BBS — Bulletin Board System), mn6o skypHaJ, subo 6roJieTeHb, 1160 JIeK-
TPOHHYIO Ta3€eTy, COMEPIKAIIYIO 3HATMTENHFHOE KOJTMIECTBO cTaredt. [loMarHsisa
crpanuiia Takoro Web 06bIUHO COZEPIKUT OTJIABIEHUE, U3 KOTOPOTO C OMOIIIO
IUIIEPCCBHIIOK MOYKHO Hepeiitu K Tpebyemomy pasgeiy gannoro CMU. Kpome
JIOMAIITHEH CTPaHUIBl ¥ CTPAHUI] C OCHOBHBIM MaTeprasoM (TPecc-pensbl,
pekJIaMa, CTIeI[aIbHbIE CTAThU U pemopTaxn), Web — caiiT MoKeT comepsrarh
crielrajIbHble Pa3iesibl, IPUBJIEKAOIINE TIOCETUTENEH U (POPMUPYIOIIIE Y HUX
JKeJIaHUe MOCEeTUTD JaHHbIH CallT HOBTOPHO. 3a JOCTOBEPHOCTD MyOJIMKYeMOM
Ha Web undopmainu siagenaerr Web oTBETCTBEHHOCTH MOKET ¥ HE HECTH.
OTBETCTBEHHOCTD MOKET ObITh BO3JIOYKEHA HA TOTO, KTO NPEA0CTABII UH(DOD-
MaIo — 06 3TOM OOBIYHO JIeJIaeTCst TPEAYIIPEKIECHIE Ha IOMAIITHEH CTPAaHUYKE.,

BzaumozneiicTBHe ¢ OCTaBIIMKAMH YCJIYT M MaT€pPUAIbHBIX
CPEJCTB /7151 00ecneyeHus TYPUCTHIECKOTO Ou3Heca

OGecnieuenue 6e3onacHOCTU. B ocHOBE cyliecTBOBaHUS MHTEPHET-OU3He-
ca jiexxaT MeTobl obecredenusi 6ezonacuoctu nudopmannu B Cern. [lonsitue
«6e301acHoCTh UHGOPMAIMU» MOKHO OMPENEIUTh KAK COCTOSIHIE YCTONYMBO-
cTr HGOPMAIINH K CITyJaiHBIM WM ITPEeHAMePEHHBIM BO3/IEVICTBISIM, NCKJTIO-
yaioliee HelOIyCTUMble PUCKH ee YHUYTOXKEHUS, NCKAKEHUsST U PACKPBITHS,
KOTOPBIE [TPUBO/SIT K MATEPHATIBHOMY yiiepOy BiIajiesiblia HJIH MOJIb30BATEST
nndopmarun. ITockonsky CeTb ABIISIETCS TOJHOCTBIO OTKPBITOI /711 BHEIIHETO
JIOCTYTIa, TO POJIb ITHX METOIOB OYeHb BesnKa. UToObI obecieunTs Gesomac-
HOCTb ITPOBE/IEHUSI 2JIEKTPOHHBIX IJ1aTesKell yepe3 VIHTepHeT NCIIOJIb3yIOT IIPO-
TOKOJIBI, COOTBETCTBYIOIINE CIIELYIONINM CTaHAAPTAM:

m SSL (Secure Socket Layer), pernamentupyionuii mudpoBanue mnepe-

JlaBaeMbIX yepe3 IHTepHET 1aHHbIX;
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m SET (Secure Electronic Transactions), paspaGoTaHHbIII KOMIaAHHAMI
Visa u MasterCard, permameHTupyoumii 6e30nacHoOCTh U KOHPUAEH-
I[UAJBHOCTh COBEPIIEHUS CAEJOK C MCIOJb30BAHUEM IJIACTUKOBBIX
Kapr;

m SSL-craHAapT, OCHOBAHHBIH HA KPUNITOTPAd®UN C OTKPBITBIMHU KJTIOYa-
mu. [TpoTOKOI OGECIIeYMBAET 3AIMUTY JAHHBIX, IEPEAABAEMBIX B CETSIX
TCP/IP no npoTokoJiaM TPUJIOKEHUH 3a cueT Mu@poBaHusI U ayTeH-
Tr(UKAIUU cepBepoB U KJIUEHTOB. ITO O3HAYAET, YTO MH(PPYeETCs BCA
nHpOpMaIs, epeaBaeMast u oaydaeMast Web-6paysepom, BRItouast
URL-azmpeca, Bce oTnpaBiisieMblie cBefieHUs (Takue Kak HoMepa Kpe-
JUTHBIX KapT), AaHHbIe AJIs JOCTyIa K 3aKpbIThIM Web-caiitam (nMs
NOJIb30BATEIA 1 [TAPOJIb), a TAKKe BCe CBeIeH s, mocTynatoiue ¢ Web-
cepBepoB. OTMeTnM, uTO cTaHAapT SSL peaTn3oBaH B ONEPaIMOHHON
cucreMe Windows 1 B OCHOBHOM OrpaHUYMBAETCsE 0GeciiedeHreM -
POBaHUS TTepeaBaeMBbIX JAHHBIX.

JlJ1st KOMILJIEKCHOTO penienust nmpobyem GesonacHocTu Oblia paspabo-
TaHa CIENM(pUKAINS 1 CO3aH HabOP MPOTOKOJIOB, U3BECTHBIX KaK CTaHAAPT
SET. Odunmanbroit natoii poxaenus crangapta SET aBasierca 1 despansg
1996 roza. B atot mens Visa International m MasterCard International comect-
HO C PSIIOM TEXHOJOTMYECKUX KOMIAHUN OOBABUIN O PaspaboTKe eMHOrO
OTKDBITOTO CTaHapTa 3aIMUIIEHHBIX pacyeToB yepe3 VIHTepHET ¢ NCTI0Ih30Ba-
HUEM IIJIACTUKOBBIX KapT.

I'nasHast ocobentocts SET-permaMeHTaIMsT UCTIOTb30BAHUST CUCTEMBI
6e30IIaCHOCTH TPOLIECCUHTOBOIO [IEHTPA, BKIIOYAst, YK€ IPU3HAHHBIEC TPAK-
[IMOHHBIMU, TPEGOBAHMUS K TIPOIECCUHTY TIACTUKOBBIX KapT: 3alUTa TIOMe-
HIEHUIl, KOHTPOJIb HaJl JOCTYIIOM, PE3ePBHOE dHEProcHAOKEHUE, allliapaTHast
kpurTorpadus u T.1L. (06paTrTe BHUMaHHe, B cranzapte SSL Takue TpeboBaHMs
OTCYTCTBYIOT), U crieriududeckue fononHenns i CeTn — MeskceTeBbIe 9Kpa-
ubl (firewalls) mia samursl kanasios MurepHera.

Taxoii 110/1X0/1 TT03BOJIMJI UCTIOJIb30BATH €INHBIE METOIMKH OL[EHKH PHCKOB
MIPH TIPOBEIEHNY 3IEKTPOHHBIX TIJIATEKEH BHE 3aBUCMOCTH OT CITocoba ayTeH-
THuhUKAINN KInenTa (TpaAuIMoHHasI KapTa ¢ MAarHUTHOM MOJIOCOH, CMapT-KapTa
1M TP POBOI cepTHGHUKAT ). ITO TIO3BOJISAET YYACTHUKAM ILTATEKHOM CUCTEMBI
pasperaTh CIIOPHbIE CUTYAINH IO OTPAOOTAHHBIM MEXAaHU3MAM U CKOHIIEHTPU-
POBaThCST Ha PA3BUTUH CBOETO 3JIEKTPOHHOTO GusHeca. Ha mpakTuke 310 03HaYa-
€T, B YaCTHOCTH, 3aKJIIOUeHNe TypHUpPMaMy IOTOBOPOB HA UCIIOJIb30BaHKE TJIa-
TEKHBIX CUCTEM. B aTOM ciry4ae, TYpUCTCKUI MHTEPHET-Mara3uH nepeajgipecyer
OILIATY TYPIIPOAYKTA CO CBOETO caliTa Ha CAlT MIATEKHON CUCTEMBI.

IInartesxxnbie cucremsl. [lnaTesknas ciucrema B VIHTepHETe — 3TO cricTeMa
IIPOBEJIEHNS PACYETOB MeK/1y (DMHAHCOBBIMH, KOMMEPUYECKUMI OPraHU3AIUSIMU
1 moJsp3oBaressiMu VIHTepHeTa B ITporiecce MOKYTKH /TIPOIasKU TOBAPOB U YCIIYT
yepe3 VHTepHeT. Bee niaTexxHble cCCTEMbI MOXKHO Pa3jleIUTh HA JIBA OCHOBHBIX
HaTIPaBJICHUS: KPEIUTHBIE CICTEMBI, WJIN, KaK UX WHOT/IA HA3bIBAIOT, CHCTEMBI
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yIpaBJIeHns cueTaMu depe3 VIHTepHeT 1 1e6eTOBbIe CXEMbI — CHCTEMBI BBITTYCKa
DIIEKTPOHHBIX JIEHEKHBIX 0053aTEJIbCTB, IIO3BOJISIONIIE BJIAIE/IbIIaM 110Jb30-
BaThCST UMM KaK BUIOM GECCPOUHBIX IEHEKHBIX 00513aTETbCTB.

K 11epBoMy BULY CUCTEM OTHOCSTCS CUCTEMbI YIIPABJICHUsT GAaHKOBCKUMU
cuetamu yepes MHTepHeT (MHTEPHET-OAHKUHT), TTPeJIaraeMble Pa3TnIHBIMI
Gankamu B Poccuu u 3a pybexkoM, a TAaKyKe CUCTEMbI ¢ UCHOJIb30BAaHUEM Kpe-
IUTHBIX KapT.

Ko BTOpoMy Buay cucTeM OTHOCATCS IJIATEXHbIE CUCTEMBI Ha OCHOBE
CMapT-KapT ¥ TaK Ha3bIBaeMbIe «3JIEKTPOHHbIE HAIMYHBIE>. B oTinyme ot mep-
BOI'0 POJIa CUCTEM, TIPU MCIIOJIb30BAHUU 3JIEKTPOHHBIX ICHEKHBIX 00SI3aTE/IbCTB
MEXKIY YIaCTHUKAMU CAETKU MPOUCXOAUT Tiepefada MHMOPMAINH, TPEeCTaB-
JITIOIIEN CaMOCTOSITETbHYIO (DUHAHCOBYIO TIEHHOCTD. JTa MH(MOPMAIINS MOKET
GBITH TYT K€ TIPOBEPEHA Ha TOTMHHOCTD U TLIATEKECTTOCOOHOCTh CTOPOHOI,
OPUHUMAIONIEH IJIATeX WU BBITYCTUBLICH 3TU 0053aTEJNbCTBA, U TYT XKe
MCTIOTb30BaHa TSI CIIEAYIONIETO TIIaTeKa U TTepeBe/ieHa B IpyTue, He 3JIeK-
TPOHHBIE IIJIATEKHBIE CPE/ICTBA.

Dunancossie ycayru. K hrHaHCOBBIM yCIyram, IPeIOCTaBIISIEMbIM Yepe3
VHTepHer, OTHOCSTCS HHTEPHET-OaHKIHT — IPEA0CTaBieHne OAHKOBCKUX YCJIYT
yepe3 VIHTepHET; MHTEPHET-TPEHUHT — YCIYTH MO OTIEPUPOBAHUIO Ha BAJIOT-
HOM U (DOH/IOBOM pBIHKaX Yepe3 MIHTepHeT 1 HHTepHeT-CTPaxoBaHue — IIpesio-
CTaBJIEHUE YCJIYT CTPaxoBaHUsA uepe3 MHTepHeT.

[IepBocTeneHHBIM 9/1eMEHTOM MOJHOIIEHHOH CHCTEMBI (DUHAHCOBBIX YCIYT
SIBJISIETCST MHTEPHET-GAHKIHT, 00€CTIeUNBAIOIIIIT TIPOBEIEHIE PACIETOB U KOH-
TPOJIb HAJl HUIMHU CO CTOPOHBI BCEX YYACTHUKOB (DMHAHCOBBIX OTHOIIIEHUI.

VHTepHET-TPEHINHT, NIN MPHOOpPETeHne W Mpojaka MEeHHBIX OyMar
1 BaJIIOTHL Yepe3 MHTepHeT, M03BOJIIET BCEM JKeJIAIONUM y4acTBOBATh B TOPrax
Ha GUPIKEBBIX TLIOMNIAIKaX HA PABHBIX TIPaBaxX ¢ WHBECTUIMOHHBIMI KOMITaHMU-
sIMU 11 GaHKaMH.

VHTepHET-CTPaXOBaHUE MPEAOCTABIISIET KIMEHTY KIaCCHUeCKUN Habop
CTPaXOBBIX YCJIYT, COTJIAIEHNUE O TIPEIOCTAaBICHIHN KOTOPBIX, a TaKKe Bce IIa-
TEKU TT0 KOTOPBIM, OCYIIEeCTBISOTCS Yepe3 VIHTepHeT. Y cIyri HHTepHET-CTpa-
xoBaHUA B Poccun 0Ka3bIBAIOT Takue JIuU/ephl PBIHKA, Kak «I'pymnma Peneccamnc
CrpaxoBannes, «POCHO», «MHTOCCTpax», a TAK)KE P APYTUX.

JocraBka MaTepuabHbIX CPeACTB. MOKHO BBIIEJUTD CIEAYIONNE CIIO-
cOGBI OPTAHU3AIMHY JIOCTABKHM TOBAPOB MOKYIIATEIO C MCIOTb30BaHUEM HHTEP-
HET-3a5BOK!

B [0cTaBKa MEK/IYHAPOIHOM KyPhePCKOM CIy:KOO0 — TPH IOCTaBKe MEK-
IYHAPOAHO KypbhePCKOii Ciry:K00ii IIPeIoIiaTa co CTOPOHBI IOKYaTe-
g5t coctanisteT 100%. B kauecTBe IprMepa TaKUX CIIy:KG MOKHO Ha3BaTh
DHL, UPS u WestPost;

B jj0cTaBKa COOCTBEHHOM Ca1y:k00i1 N IpodecCOHaNbHON KyphepCKOn
cJ1ysK60 — OGBIYHO JIOCTYITHA TOJIBKO B TOM FOPO/IE, T/IE PACIIOIATaIOTCS
CKJIAJIBI 3JIEKTPOHHOTO MarasuHa,;
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N I0CTaBKa ITOYTOH — B CJAy4yae JOCTABKHU MOYTOH TMOKYTATEIIO BBIAATLYT
GaHIEPOJIb C 3aKa30M B IOYTOBOM OT/EJIEHUH, KOTOPOE COOTBETCTBYET
ero mouToBOMY anpecy. CTOMMOCTD IOCTaBKU B 3TOM CJIyyae B CPeIHEM
COCTaBJIsIET 25% OT CTOMMOCTH 3aKa3a, 2 CPOKN COOTBETCTBYIOT TPAJIH-
M Poccuiickoii mo4ToOBOM CUCTEMDI;

B Jj0cTaBKa MeX/yHapOJHON MOYTOBOM Ciry:k60i — arta cayxba gocra-
BUT 3aKa3 B TeUEHHUE NeCATU-YETBIPHAANIATH JHEH Tocjae OKOHYAHUS
ero ¢opmuposanns. Ilocelika nepeBo3uTCA MEKIYHAPOAHOH MOYTOM
10 TPAHUITBI CTPAHBI, TIOCJIE YeTO TTePeAaeTcsl HAlMOHAIBHOW TT0YTOBOM
cay:x6e. Takim 06pasoM, CPOKH JOCTABKU CUIILHO 3aBUCAT OT CKOPOCTU
pabOoThI TOUTHI B KOHKPETHOM PETHOHE;

N /[0CTaBKAa MariCTPaJIbHBIM TPAHCIOPTOM — IIPUMEHSIETCS JJIsT KPYII-
HOTaGapUTHBIX IPY30B WK GOJBIMUX MapTHil TOBAPOB. ITOT CIIOCOD
JIOCTaBKK HanboIee XapakTePeH JIst ONITOBOM TOprosau cermenta B2B,
B3aUMOJIEHCTBUST TPOU3BOIUTES C TIOCTABIINKAMHY U TUCTPUOBIOTOPA-
MU, TUCTPUGHIOTOPOB ¢ auiiepamu. 1101 MarucTpaabHbIM TPAHCIIOPTOM
MOHUMAEeTCS aBTOMOOMJIbHBII, KeJe3HOAOPOKHbII, MOPCKON (KOH-
TelHEepHbIE TIEPEBO3KU ), BO3MYUIHbIA. [IpuBoauTh KaKue-i1ubo HeHbl
M CPOKH JIOCTaBKH JIJIsT JAHHOTO BapUaHTa CI0KHO. [101106HbIE BOITPOCHI
PEIIAIOTCSI B MH/ANBUYAJIbHOM HOPSIZIKE TP 3aKJII0UEHUU CAEIKH.

Ayrcopcunr. CioBo IPOM30IIIIO OT aHTJIMICKOTO TepMUHA outsourcing — u4To
O3HAYAET 3aKJII0YeH e CyGI0roBopa Ha BbIIOJIHEHKE PAGOT ¢ BHEIHUMU (pupMamu,
B TOM YHCJIe MTHOCTPAHHBIMU WJIA TEeMH, KOTOpPBIe He UMeIOT mpodcoio3a. Kpome
JIOCJIOBHOTO TIepeBo/a outsourcing ato eiie u ahdekTruBHas GU3HEC CTPATErHs,
KOTOPYIO MOKHO C(DOPMYITIPOBATh KOPOTKO M TIPOCTO: HA BCE BUIBI IESTEIHHO-
CTH, KOTOPBIE HE SIBJISIIOTCS JOMUHUPYIOIIMME B Ballleil KOMIIAHUH, 3aKJII0YAI0T-
Cs1 JIOTOBOPBI CYOTIOAPSIIa ¢ KOMITAHUSIMHU, KOTOPbIE Ha HUX CIEHATN3UPYIOTCSL.
B nrepHeTe caMbIM paciipocTpaHEHHBIM BUJIOM ayMCOPCUH2A SIBIISIETCST apeH A
CEPBEPHBIX TIPUJIOKEHNT. TaKue TPUIOKEHNS PEATTU3YIOT <00 IauHbIes» TEXHOIO-
TUK: KOMIIBIOTED MOJIb30BATE/Isl HE COAEPIKUT IIPOrPAMMHOT0 00€CIIeYeH s, KPo-
Me Gpay3epa, ¢ TIOMOIIbI0 KOTOPOTO PEAIM30BaH JOCTYI K CepBePy TpoBaiiiepa.
B Hacrostiee BpeMst IMEIOTCS1 PelieHus! [71sT BCeX BU/IOB YIIPABIIEHYECKOM JiesITeb-
HOCTH, BKJTIOUast OyXrajarepckie cucteMbl. OHAKO CAMBIMU PACTIPOCTPAHEHHBIMI
1 BOCTPEOOBAHHBIMU SIBJISTIOTCS] TOPTOBBIE TTPOITIATKI.

BupTtyanpaas Topropas mIomaAKa — 3TO MECTO, T/Ie 3aKTI0YAT0TCS CACTKH
MEJK/Ly TPOZIABIIOM M ITOKYIIATeJIeM M OCYIIECTBIISIETCS TpoBeieHne (huHaHCOo-
BO-TOPTOBBIX TpaH3aKIWil. BoamokHOCTH VHTEpHETA MO3BOJISAIOT COBEPIIATD
HOKYIIKH / TIPOJAKK B PEKUME PEaIbHOTO BPEMEHU, 1 61arogapsi 10CTyTHOCTH
WHTepHeTa B TOPTOBOII 1eTEILHOCTH IJIOIAKN MOTYT YYaCTBOBATh KOMITAHUT
13 pas3HbIX TOYEK 3eMHOro 1napa. [lo npusHaky co3jaHus U IPUHAIEKHOCTH
TOPTOBOH TIJIOMIAKN UX MOKHO PasfieIUTh Ha TP KaTETOPUH: CO3/[aBaeMble
nokynaressmu (buyer-driven); cozpasaembie pogasiiamu (supplier-driven wim
seller-driven); cosgaBaemble Tpetbeii croponoi (third-party-driven).
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Toprosble TIOMAAKH, CO3/IaBaeMble U yIIPaBJseMble TPETheil CTOPOHOA,
MIPU3BAHbI CBECTH BMECTE TIOKyTIaTe el v poiaBiioB. OOBITHO TaKKE MITOMIAKN
COB/IAIOTCST TEMH, KTO XOPOIIIO OPUEHTUPYETCS B JAHHOM CEKTOpe OM3Heca U TIpo-
HCXOJAIINX B HeM OusHec-mporieccax. [1o MHEHUIO HEKOTOPBIX aHAJUTHKOB,
ByactHocTU [DC, K BUPTyaslbHBIM TOPTOBBIM IJIOTIAIKAM MOKHO OTHECTH JIUTITh
Te, UTO YIPABJISIOTCS HEUTPATBHON TPEThEN CTOPOHOM U CJIY:KAT JIJIs TIPOBeJie-
HUST TPAH3AKIUN MeXK/Ty MHOTMMH TIOKYTIaTeIsIMU 1 Tipoasiiamu. [Lnomaaky,
CJIyKalllie UHTePecaM OJIHOTO MJIU HECKOJbKUX IPOJIABIIOB, SIBJISIIOTCS JIUIIb
CPECTBOM 3JIeKTpoHHOM auctpubynmu (electronic-distribution tool), a nepsas
KaTeropust BUPTYalbHbIX IIJIOMIAZ0K — He GoJiee YeM MHCTPYMEHT JIJIst COBEpIIe-
HISI 9JIEKTPOHHBIX TIOKYTOK (electronic-procurement tool).

Harmomunm, yTo crapelinieid TOProBOi IJIOIIQ/IKON MHBEHTOPHBIX KOMIIA-
HUIA, TTPEKIIe BCETO — aBUAKOMITaHWiT mepeBO3UnKOB, siysiercst GDS Amadeys.

IIpoxasxku: BoIGOP U 3aKa3 TYPOB,
oIUiaTa v IocTaBka TypoB online

ITo HampaBJieHe peausyercs caenyommum Web-tipoexTamu:
m Web 2/1eKTPOHHOU KOMMEpPIUY Ui IPUEMa OT KJIMEHTOB 3asiBOK
Ha TOBAPbI U YCJIYTH, OILJIATHI U IOCTABKH TOBAPOB U YCJIYT;

m Web cepBucHOro 1 rapaHTHITHOTO 00C/IYKUBAHKE KINEHTOB,

Web a1eKTpoHHON KOMMEPLIUH [IPeACTaBIgeT COOO0M IeKTPOHHbII Mara-
3WH, Ha36IBAEMbIH HHOT/Ia BUPTYAJIbHBIM Mara3nuHoM. B gmcie yciryr, mpemocTas-
JITEMBIX BUPTYaJbHBIM Mara3uHoOM, JOJUKHBI OBITh HH(MOPMAIIKS O MarasuHe,
006 UMeIoNUXCsT ToBapax (HaIprMep, B BUJE Mpaiic-TuCTOB), cucteMa ohopM-
JIEHWSI 3asIBOK HAa TOBAPBI.

JlJist OTIIaTHI TOBAPOB H YCJIYT, MOKET TIOTPEOGOBATHCST HE TONBKO CIIEIH-
aJIbHOE TIPOTPaMMHOE 06ECIeUeH e, HO U CTIEI[HATbHbIE TEXHUUECKUE CPEICTBA
(TToIKTIOUEHNE K TIATEXKHON cCcTeMe ) W HOCUTe I nH(opMary (HarpuMep,
«3JIEKTPOHHBIE JIEHbIU> ).

JlocTaBka TOBapOB M YCJIYT TOKyHATEII0 MOXKET TPON3BOAUTHCS PA3IIHY-
HbIMU criocobamu. Hanpsimyto ¢ Web — cafiTa MOKHO OCTaBUTD JIMIIb Orpa-
HUYEHHBIH KPYT TOBApOB U YCJIYT (B HAIllEM CIy4ae — 3JIEKTPOHHBIX OUIETOB
1 TYpOB (B [1ePCIIEKTHUBE ), a TaksKe (HailoB KHUT, My3bIKU, BU/1€0, KOHCYJIbTAIIUI
CTETNAJNCTOB,, Pe3yJIbTAaTOB FICCACIOBAHNS PBIHKA U JIP.).

JlJ1s1 TOBapOB 1 yCJIyT, TpebyoInX (hU3nuecKoro nepemerienus, Web-cair
MOJKET OPTaHM30BaTh IOCTABKY: IPUHATD afIpec, COTJIacOBaTh BpeMs, 1 T.11. [lia
peanmsanum aToii nesn Ha Web-caliTe oJKHa cofiepsKaThest CBost 6asa JaHHbIX.

CepsucHoe U rapaHTuiiHoe 00CHy)KUBAHUE KJIMEHTOB MOKET [IPOU3BO-
authest ¢ Web-caiiTa, ocTpoeHHOTO aHATOTMYHO caliTaM ¢ 06PaTHOI CBSI3bIO.
Ho mosker norpeGoBaTbes u crielnasibias GyHkius Internet — tuna chatting
uiu ICQ. B atom ciyuae Web-cepsep, Ha KoTopoM pacniosioxken Web-caiit
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JOJIKEH UMETh CIIeUaIbHOe TPOTPaMMHOe obecliedeHue W, HHOTA, TEXHU-
weckne cpegctsa. [ToCKOIbKY Ha cailT 3TOro THma 06panaioTcst yKe COCTOSIB-
HIHeCs] KINEHTHI GUPMBI, 5TOT CAfIT MOKHO PaCCMATPUBATh, KAK MECTO c6opa
1eseBoit ayautopun. EctecTBeHHO skesanue (GUPMBI ciesIaTh TaKOI CaliT ore-
paTUBHO MH(POPMUPYIOIINM, IPEAOCTABIIATH HA HEM CBEXYI0O NH(MOPMAIHUIO,
ee TOCJIeIHION0 BEPCUIO, YTOOBI YAEPIKATD JIO/IEH, KOTOPBIM HHTEPECHA JTaHHAST
TeMaTHKa.

3.4. XapaKTepHCTMKa OCHOBHbIX CMELMAAM3MPOBAHHBIX POCCHIACKMX
U 3apy6eXKHbIX TYPUCTCKMX CepBepOB

CIMCOK TYPUCTCKUX CEPBEPOB 110 BCEMY MUPY OTPOMEH, MTOITOMY, s 0TOOpa
OCHOBHBIX, UCIOJIB3YIOTCSI CIIEYIONINE KPUTEPIH:

B B BBIOOPKE yYACTBYIOT TOJIBKO TYPOIIEPATOPHI, CepBepa-MOCPEAHUKN
MESKIY TYPOIIEPATOPAMH U ITOJIb30BATEISIME (TOPTOBbIE IIJIOIIAIKY WU
Internet Distribution Systems — IDS) uckiroyaiorcs;

B nonysspHocTh cepBepa 1o SEO (search engine optimization) B mowc-
KOBBIX cucTeMax Yandex u Google;

B 110THO(DYHKIMOHAIBHOCTh CepBepa — HAJIMYUE B MHTEPHET-TIPOEKTE
cucTeMbI GPOHUPOBAHUS TYPOB online;

B [OIYJISIPHOCTH CTPAHDI C TOYKK 3PEHUST POCCUSTHITHA,

B eCJU cepBep 3apyOeKHBIN — PacCMaTPUBAIOTCSI, TTPEKIIE BCETO, CEPBEPA,
OPHMEHTUPOBAHHbIE HA BHE3HON TYyPHU3M, KaK ¢ Hanboiee MHTEPECHBIM
KOHTEHTOM, iaxke 6e3 cucrteM GporrpoBaHus online.

Poccus

B Poccun octaTouHO aHATTUTUKOB, COCTABJISIIONIUX PEUTHHTH Typorepa-
TOpOB. B uncie takux — ananutuku pasnenos « HoBoctu typusmar u «Hosoct
Poccuny sxypHama uHBeCTOPOB « bUp:keBoit njiepy, UCMIOJNB3YIOIUX KOJTMYECTBO
3aITPOCOB T10JIb30BATEJIEH 110 TOMY WJIM MFHOMY TYPOIIEPATOPY B IIONCKOBOM CUCTeE-
Mme Anzexc. Ilo nx rarnsv nepssle naTh MecT B [ kBapTase 2013 roga 3annmaror:
«ITerac Typucrux» (6osee 461,2 Toic. 3arpocos 3a mecsiir), «bubnuo Tinobyc»
(moutn 173,9 Toic.), Coral Travel (164,7 toic.), «Haranmu Types» (80,3 Thic.),
«Anexc Typ» (32,8 oic.), TEZ Tour (21,3 Teic.). (URL: http://www.profi-forex.
org/internet/poiskovye-sistemy /jandeks/entry1008152424. html).

C rakoii onenkoii corsacubl aHaautukn RATA (Poccuiickas acconma-
IS TYPUCTUYECKUX areHTCTB). UTO Ke 10 peTHHTa OCTAIBHBIX YYACTHUKOB,
y RATA ectb BriosiHe 060CHOBaHHBIE COMHeHUs. TeM He MeHee:

1) tyomeparop Pegas Touristik (461 242 3anpoca B AHmekce) — He TOTBKO
JIAjep TOMYJISIPHOCTH Y POCCUSH, HO U KPYITHEHUIIIask TypUCTUIeCKast
KOMITaHWS B CTpaHe. [TaBHOM OTEHKO# KadecTBa pabOTHI SBJSIETCS
MTOCTOSTHHO YBEJIMYUBAIOIIeeCst KOJTIMYECTBO KINEHTOB KoMIannu. Pegas
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3)
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Touristik, 6rarogapst TIaHUPOBAHIIO, HHBECTUIIUAM B TEXHOJOTHH,
YCTOWYMBOI TOJIMTUKE, YCIIEITHOMY YIIPABIEHUIO 1 THOKOCTH, TIPO-
JOJTKAeT 3a1aBaTh TEHIEHIINN B 0bmacTu TypusMa. Kpome Toro, K Tipe-
UMyIIeCTBaM KOMIAHUM MOXKHO OTHECTH: obecrieueHne KaueCcTBeH-
HBIX U HaJIeXKHBIX aBUATNlePEBO30K, TPEIOKEHUST KOMPOPTabETbHBIX
U TIOMYJISIPHBIX OTeJield, ImpuemMieMbie ieHbl. KoMmmanus npeiaraer
3aKa3 TypoB 24 daca B CyTKHU 6€3 BBIXOJHBIX, OCYIIECTBISET OTIPABKY
TYpuUCTOB U3 45 ropogos Poccuu. C komnanueil corpyaauyaot 6osee
2500 oteeit pasHoro kjacca B 21 crpane mupa. «Pegas Touristik»
3aHUMAETCsI OPraHu3alrell MacCOBOTrO, MHANBU/IYAJIbHO, CIIOPTHUBHO-
ro u VIP-rypusma. ITo Bceil Poccun kaneHToB 06cayskuBaior boJjiee
690 oducos npopax. Peanmusyiorcs cienyioniye TypHANpaBIeHU:
Typuus, Tynuc, Eruner, I'penws, Vcmanus, Mopnanus, Aumoppa,
Wspanib, Beernam, Muaus, Tanmnann, Ky6a, Kurait, MnnoHesus,
Kenms, OAI, Mekcuka, Kunp, Mapokko, /loMmuankana, MabIuBeI;
BTOPBIM, HO C OTPOMHBIM OTPBIBOM OT JIJIEPA, SIBJISIETCS TYPUCTUYECKIE
onepaTop «bubsmo I'nobyc» (173 895 sanpocos B Sugekce). «bubano
Tio6yc» Typoreparop ske 6osee 18 jer crenuanusupyercs: Ha Bble3 -
HOM TypHU3Me, MpeIarast KPYusbl, TUISKHBIA OTABIX, KOMOMHUPOBAH-
HBbIE TYPBI Ha MOIYJISPHBIX KypopTax B cTpaHax IOxmuoit u CeBepHoit
Awmepukn, FOro-BocrouHoll Asuu, a Takxke Adpuky u EBporbt. «bubano
TnoGyc» npeasiaraeT MoJHbIE MAKEThI TYPOB, KOTOPbIE BKJIIOUAIOT B st
Tpancdep n aBuanepeset. Exkeronno TypomepaTop pacuiupsier CreKTp
CBOUX YCJIYT W HAIIPaBJIeHWH, TIpe/jiaras JOCTONHBIN OTABIX TIO TIPH-
eMJIEMOI1 1IeHe;

TPEThe MECTO CPE/IU MOIYJIAPHBIX Typorepatopos 3ausii Coral Travel
(164 730 zanpocos B SHekce) — omneparop, KOTOPBIH yske 6oiee qBa-
naru jiet paboraer Ha peiHKe. Ha cerogHsimamii 1eHb ceTh IpecTaBu-
tenbetB Coral Travel, mpunamiexaiieir MesKyHAPOIHOMY XOJINHTY
OTI, paboraer B Ykpaune, Poccuu, Benopyccun, Typiuu u Ionbie.
Kommanus mpessiaraet Jgydiie OTeJu U KypopTh B 26 cTpaHax Mupa —
Ucnanun, Typrun, I'penun, Tannanne, Erunte, Tynuce, M3paue,
Mapokko, OAI, Ky6e, Kurae, Wuauu, Tansanuu, MaBpukuu,
lomunukane, ManbauBax, Uunonesun, Boetname, Illpu-Jlanke,
Ceitmenax, Cunramype, Kambomke, Mekcuke, Mopaanuu, ABctpun,
Amnpnoppe. Coral Travel moxer opranuzoBbIBaTh IPyNIOBbIE U WHIIU-
BU/IyaJIbHBIE TYPBI, TI0 KEJAHUIO KIHEHTa, Ha 6a3e PeryJIspHBIX PeHCcoB
WM COOCTBEHHBIX YaPTEPHBIX IIPOIPAMM, 8 TAKHKE AKTUBHO 3aHUMAETCS
pasBuTueM crioptuBHOrO 1 VIP-Typusma;

YeTBepTAasi MO3UIUS B PEUTUHTE TIOMYJISIPHBIX TYPOIIEPATOPOB IIPUHA/-
gexut kommanuu «Hatamu Types (80 267 3ampocos B SAnzexce), KOTo-
pasi BOCHOBHOM OpUEHTHPOBaHa Ha MaccoBbIii OTAbIX. C «Hatam Typey
MOJKHO TIpOBecTH Bbixonauble B Vcmanum, Kumpe, ['pertus, Typumus,



Wranus, Typuus, Ascrpun, Tauwnanzge, Erunre, Augoppe, Ha Kyo0e,
B JlomunuKanckoi peciiybnuke, Mekcuke, @pannuu, OAI, Bpasuinn
WM TIo06paTh WHTEPECHBIN MOPCKO# Kpyns. Kpome Toro, KOMITaHWs
IIPeIOCTaBJIAeT CBOUM KJIMEHTAM OHJIAH-CEPBUC, € TOMOIIBIO KOTO-
POTO MOKHO BBIOMpATh (MCIIOMB3YsT KHOIMKY «KOP3WHA MOKYTIATE s>,
cm. Ipunosxkenue, puc. 10) u 6GporupoBarh (UCIOJAB3Ys HA BbIGOP
KHOITKU «3aKa3aTh» Win «OTIpaBuUTh 3asIBKY Ha GPOHUPOBaHIUE Typa
B TypareHTcTBo»; cM. [puioskenue, puc. 11) Typsi, oresu, aBuabuie-
TBI, ABTOMOOMIIN WJIM MOXKHO TPHOOPECTH MEAUIITHCKYIO CTPAXOBKY.
Eciin akTuBUpOBaHa KHOIKA «3aKa3aTb», OT BaC MOTPEOYIOT ayTeHTHU-
¢dukario, ecin KHomka « OTIpaBUTh 3asBKY Ha OPOHUPOBAHUE Typa
B TYPareHTCTBO» — CJIEIyeT 3all0JTHUTh AaHKeTy KJINEHTOB 10 3 4eJI0BEeK
(B Hamewm npumepe cm. [Ipunoxenue, puc. 12).

«Hatamu Type» mpopaet exxeronno okosio 300 ThICSY TypIIakeToB.

OTMeTHM, 4TO ecTh U APYTHE OIIEHKN PEHTHHTA TyPOIIePaTOPOB.

Peittunr nomynspuoctu TtypomnepatopoB 3a I kBaprtan 2013 roxa
(o Bepcun Tourindex) maercst B CpaBHEHWM C COOTBETCTBYIOIIUM MEPHO-
nom npouutoro roga (URL : http://tourfaq.net /travel-business /osnovnye-
zarubezhnye-turisticheskie-sajty-onlajn-bronirovaniya/). B pamkax mox-
NEPKKU Pa3BUTUS TYPUCTHYECKOro 6usHeca Accoiuanusi TypucTUYECKUX
InekTpoHHBIX CTaHIAPTOB PETYJSPHO MPOBOAUT KOJWYECTBEHHBIE W Kade-
CTBEHHBIE MCCJIEI0OBAHNUS, a TaK Ke 9KCIEPTHBIE ONPOCHI IO Pa3JIMYHBIM Cer-
MEHTaM OTPACJIH.

[lannsle mpegocTtasiensl ogHuM u3 naptHepoB ATIC — cucremoii MoHU-
TOPUHTA TIeH KOHKypeHToB TourMarket.info, ananmusupytorueit 3ampocst 6oJee
4,5 TBICSY TYPAreHTCTB B MPOMECCUOHANBHOI crcTeMe GPOHUPOBAHUS TYPOB
Tourindex (cm. ITpunoskenue, puc. 13), r/ie peacTaBIeHb TPEATOKeHNsT Goiee
200 TyponepaTopos.

ITo uroram 06paboTKH, U cpaBHEHUs GoJiee 3,5 MITH areHTCKUX 3allPOCOB
3a nepuozsl saBapb-Mapt 2012 u 2013 roza 1Mo BceM HAIPABIEHUSIM B CyMMe,
JUIUPYIONINe TO3UINK 3aHUMaloT Typomepatopsl «Ilerac typuctuks (+1)
122 167 zanpocos, Coral Travel (+14) — 118 390 saunpocos u Biblio Globus
(+3), 3anpammBaembiii 110 841 pa3. Ha ueTBepTOM MecTe, OTTyCTUBIITHIICS Cpa3y
Ha 3 MyHKTA, B cpaBHeHNN ¢ TpeAplaymuM rogoM, Tez Tour (110 191 3anpocos),
a 32 HUM, HaIllPOTHUB, B3JeTeBIMiA Ha 12 mo3umuii Sunmar tour, mpu Komde-
cTBe 3ampocoB paBHOM 82 481. [lanee mocaenoBaTenbHo pacnosoxkumich HTK
«Murypucrs» (+5) — 71 465 3anpocos, Natalie Tours (—4) — 68 289 zanpocos,
«Anekc Typ» (—4) — 67 387 3anpocoB 1, He U3MEHUBIINI CBOEH TO3UIINU B peii-
tunre, TUI ¢ 61 442 3anpocoB TypUCTHUECKUX areHTCTB 3a | KBapTasr. 3aMbIKaeT
IeCATKY JuiepoB «JIabupUHT», TOAHABIIMIACS Ha 5 yHKTOB, OJIarofapsi TOMy,
yT0 ero 3ampocuiu 50 176 pas.

Pefitunr mo oxHOMy M3 caMbIX HOIYJISPHLIX HaIpaBJeHUN Cce30HA
2013 roga — Erunry, npeacrasien B Tabur. 3.
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Tabruya 3
PeiiTuHr nonyasapHOCTH TypoIiepaTopoOB
3a [ keapran 2013 roga (o Bepcuu Tourindex)
Mecto Uszwm. OmnepaTop 3ampocsl
3arpockl 10 BCeM OlepaTopam 463 465
1 0 Pegas 30751
2 +12 Coral Travel 29 771
3 +3 Biblio Globus 29 402
4 -2 Tez Tour 28 151
5 +8 SUNMAR TOUR 25 406
6 -3 Anexc Typ 23 183
7 +1 HTK Unrypuct (HTK) 20 694
8 +4 JlabupuHT 18 171
9 —4 TUI 17 685
10 —6 Natalie Tours 9617

Kax Buzno u3 tabs. 3, peiitunr o ErurTy HeMHOTHM OTJINYAETCsI OT Peii-
THUHTA 110 BceM TypHampasjeHusAM. OTMETHM, 4TO II0 HAIIUM KPUTEPHUAM,
BKJIIOYAIOIIUM HAJIMYKME B HHTEPHET-IIPOEKTE CUCTEMbI GPOHUPOBAHUS TYPOB
On-Line, sngepoM moaHODYHKITMOHAJBHBIX WHTEPHET-TPOEKTOB B cepe
TypuaMma siBasgerca Haramm-typc.

CHT

Ykpauna. [Tepsoe MecTo 110 oy nsiprocTd Ha 1 oktsa6pst 2013 rozga cpean
yKpauHiieB 3atsii yponepatop «Axkopa-typ» (URL: http://www.akkord-tour.
com.ua/index.php/id/178) (18 775 3ampocoB B OMCKOBOI cucrteme «SIHaeKc>
3a MecsIl). <AKKOPJA-TYP» — 9TO KOMIAHUSA ¢ OOJBITAM OIBITOM W OTJIHY-
HBIM CEPBUCOM, YTO MOATBEPKIAIOT MHOTOUUCJIEHHBIE HATPAIbI U TUTJIOMBI
(«IIpennpusitue rona», «Macrep aKCKYPCUOHHBIX TYpOB», «Jluzsep orpacans»
u fipyrue). TyporepaTtop mpeiaraeT TypHl, Kak o YKpanHe, Tak U 110 CTpaHaM
Esporibl, A3un, AMepuKu: aT0 pa3IHuYHbIE TYPhI (HalpuMep, Ha leHb CBATOrO
Banentuna, Ha HoBBIH TOJT), TYPBI BBIXOIHOTO [HsI, TYPbI €3 HOYHBIX TIEPEE3IIOB,
TYPBI Ha IUISKU U C OTJBIXOM B TOpPax, a TaKKe MHOKECTBO WHAWBU/LY AJIbHBIX
TYPOB IO TIPEITIOYTEHUSIM KJIUEHTA. « AKKOP/I-TYP» MIPEJIaraeT TAKKe Pa3InIHO-
TO POZIa CKUIKHM — HAIIPUMED, IJIsI TPYTII OT 4 YeJIOBEK WJIH JIJIS TeX, KTO SIBIISICTCS
BJIA/IENTBIIEM MYJIbTHBH3EL. VIHTepecHBIM CepBUCOM Ha caliTe KOMITAHNH SIBJISIETCS
rOJIOCOBAHUE 3a OT3BIBBI KIMEHTOB, HAIIMCAHHbIE, HATIPUMEP, B OKTsA6pe 2013 T.
Kaxzprit mocetuTesb caiiTa CMOKET TIPOTOJIOCOBATH, 32 OT3bIBBI, KOTOPBIE €MY
MTOHPABUJIMCH, TOMOTJIU WJIA BIIEYATIIAJIN 10 TIyOWHDI LTI,

Kazaxcran. Komnanusamu-typoriepatopaMu mpejjaraeTcs MUPOKUit
CIIEKT] YCJIYT JIJISI TYPUCTOB OJIaro/iapst 3aKI0UEHHUTO IOTOBOPOB ¢ KOHKPETHBI-
MU TOCTUHUIIAMHE, CTPAXOBBIMU KOMITAHUSIMHU, OAaHKOBCKMMU OPraHU3alusIMU
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no ¢unarcoBomy obecredennio. Komnauus «Dapab», cosmanHast B AMaTh
B 1997 r., npeasaraer moJaHbIA Typrnaker (OpOHUPOBaHWE TOCTUHMIL, CTPa-
XOBKa, aprabusiersl 1 ap.) no pecnybimke (URL : http://www.farabtourism.
kz/pages/1.jsp). Ilpennaraer Taksxe sapy6Gesxtbie Hanpasaenus (Kunp, Eruner,
Typuwust, YepHoropust, basm).

Typomnepatopsl Kazaxcrana B 1es0M Ha HOPSAOK MEHbIIE NPEACTaB-
Jierbl B IHTEpHETE 10 CPAaBHEHUIO ¢ areHTCTBaMU. Tak, BeAyluii Typorepa-
top peciybsmku TOO «De Ville Tourne» (munensus TO Ne 645, BbijanHas
MunucrepcerBom Typusma u Cropra Pecniy6anku Kasaxcran) B 2013 roxy
He MMeJI CBOero caifTa. Meskry TeM, KOMIaHUs YCIIEITHO PAbOTaeT B PA3JIMYHBIX
chepax Bbe3[HOTO U BHIE3IHOTO TYPU3MA.

Espona

Hrams. Cepsep Toboggan (cm. ITpumoxkenne, puc. 14) — Typorepartop
ocHoBaH B 1983 roxy B Ilanepmo, u, 6rarogapst KauecTBY BBIILYCKAEMOIi IIPo-
OyKiun, ahGeKTUBHON BHYTPEHHEH OpTaHU3AINY U TIPO3PAYHOCTH 0epTY,
MOKAa3aJ YCTOWYUBBIN POCT, YTO C/IEJATI0 €T0 OTHUM M3 CaMbIX yBa’kaeMbIX
0TIepaTopoB TI0 Bceil cTpane. [IpenmMyIiecTBOM KOMITAHNH CTAJIN TapTHEPCKUE
OTHOTIEHVS C JIYIIIUMU TTOCTABIIIKAMH YCJIYT, HAaUNHASA OT CPE/ICTB I TIepe-
BO3YUKOB aBTOOYCOB, CAMOJIETOB U KOpabieil, 4TO MO3BOJIUIIO KOHCTPYUPOBATh
TYPBbI, B TOM YMCJIe — MHAUBULYAJIbHBIE, TIOOOT0 BUA OTIbIXA C BBICOKUM IPO-
(heccuonanmamom.

Dpannusa. Ocuosannbiii B 1985 romy, ryponeparop Nationaltours npustan
3a KQ4eCTBO 1 pazHooGpasue CBOMX TypoB. Kask bl roj| ¢ KoMITaHuel myTele-
ctByet 6outee 45 000 yesosek mo Beemy Mupy. Komanma us 150 criermaaicton
00CITy;KUBAET BCIO TYPAreHTCKYIO CETh, HACUUTHIBAOIIYIO Gosiee 140 TOProBhIx
touek 110 Beeit Opannuu. CeBep KoMIanum rmokaszan ua puc. 15 [Ipunoxkenmus.

I'epmanus. B 20-x ropax npoiisioro Beka B [epMaHuy BOSHUKIIN KaITUTAJIbI
kommanuii Scharnow-Reisen, Hummel Reise u Dr. Tigges-Fahrten, kotopbie
1 nexabpst 1968 roga Ha koHdepenimu B [aHHOBEPE 0OBEANHUINCE MO GPEH-
gom Touristik Union International (TUT). Mimento B oducax TyporepaTopa
TYU 8 1970 roxy BriepBbie GbLI IPUMEHEH KOMITBIOTED B TYPUCTUYECKOM O13-
Hece. Co BpemeneM xosaunT T UI ctan koomeprpoBaThes ¢ TAKUMH M3BECTHBIMU
norpeburenbckumu Gperiamu Tepmanuu kak Quelle u Karstadt, a B corpyn-
HUYECTBE C TOCTHHUYHON ceThio Steigenberger 6bia co3mana ceThb KayboB
cemeiinoro orabixa ROBINSON Club. B 1972 rozbr 6b11a ipuoGpeTeHa ceth
oresneii Iberotel. PaszsuTue muro Takumu GbICTPBIMU TeMIIaMu, 4To K 1974 rony
060pOT KOMIIAHMY NPEBbICKI 1 MUJIMAP] HEMEIKUX MapOK. ITO IIO3BOJIUIO
B 1977 roxy npuobpectu ucnanckyio rpynmy orteneii RIU, a B 1981 cosnatb
¢ rpevecknmMu tapraepamu ceth Grecotels. Ton 1989 roga MosKHO cunTaTh Hava-
JioM iporpammbl ppanyaiisuara TUI oz 6penzom TUI Urlaub-Center (ienTp
otirycka), mepeumenoBanHoii mossxe B T UI Reise-Center (11eHTp myTeliecTBuii).
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Cerogusg TUI Travel PLC npezcrabisier co60ii XOJNAUHT U3 Pa3JIUYHBIX
TYPUCTHYECKUX M TPAHCHOPTHBIX KOMITAaHUH, feticTByIomux mouty B 180 cTpa-
Hax (B TOM 4KCJIe, YK€ YIIOMSIHYThII BbIIle cepBep B YKpauHe) MUpa 1 06CIy-
skuBatomuyx cBeiie 30 MH TypucToB. CepBep KoMITannuy B I'epMaHuy mokazan
Ha puc. 16 ITpunosxkenus.

Beaukoopuranusi. Thomas Cook Group — GpuraHckas TypuCTCKas
kommanust. [1ITa6-kBaptupa pacmosoxkena B Jloumone. O6pasosana 19 uoHs
2007 roga B pesyabrare causausa komnanuii Thomas Cook AG u MyTravel
Group (Thomas Cook kymnuna MyTravel Group npumepso 3a gomr. CIITA
5,5 mipx). Coberseno Thomas Cook AG Bezer ucropuio ¢ 1841 rona, sisiercst
HePBOIl TYPUCTHYECKOM KOMIIAHUEH B MIPe, OCHOBAHA M HA3BaHa B uecTh ToMaca
Kyka, msobperaresist OpraHu30BaHHOTO TypH3Ma. 52% aKIii KOMIIAHUY TPUHA/-
nexat Arcandor AG, ynpasisionieii cerbio Karstadt Quelle. Kanuranusamus
Ha LSE na xonen asrycra 2007 roga — 5,5 mupa gor. CIITA. Thomas Cook
Group Biazneer aBuakommnanueii Thomas Cook Airlines (6osiee 100 camoneros),
y Kommauuu oTKpbITo 3000 TypucTHYeCKUX 0(UCOB, YaCTh U3 KOTOPBIX paboTaer
1o ppanyaiizunry. OxasbiBaer yciryru o mapkamu Airtours, Direct Holidays,
Going Places, Manos, Panorama, Sunset u Thomas Cook. Cepsep xoMmanuu
nmokasan Ha puc. 27 IIpumoxenus.

B nosi6pe 2010 roga 66110 0OOBSIBIAEHO O CO3MAHUN COBMECTHOTO TPEI-
npustusg Mexay Thomas Cook m poccuiickoit TypucTHUecKOH KoMNaHuen
«Uutypuct». Ilo ycroBusaM cormameHus, poccuiickas KOMIIaHUS BHeCET
B CII cBoli Typorneparopckuii 6usnec u GusHec 10 Ipogaxkam, a GpUTAHCKasT —
45 mute pout. CHIA. Takske Thomas Cook mosryuniia onmmoH Ha BHIKYI 0N
«uTypucrar» B CII B TeyeHue mSTH JI€T.

Adpuxa

Eruner. Typomepatop MIN TRAVEL (MwuH — 3TO UMSI IpPEBHETO
Paranoiac 6ora miogopoanst) cosman B Kaupe B 1986 roy, criermaansupoBan
Ha BHyTpeHHUE TypuaMe. KoMnanus numeer JuileH3u0 MUHUCTEPCTBO TypU3-
Ma Ne 593 — kareropun (A), 4TO O3HAYAET YWIEHCTBO B TYPUCTUYECKON TTajaTe
Acconmaruu typorneparopoB B Erunte. ¥ cayrn MIN moesakn BKIIOUaIoOT Ipo-
JKUBAaHUE B TOCTUHMUIIE, UCIIOJIb30BAHKE YACTHOTO TPaHcnopTa B Erurire, peunbie
Kpyu3sl To Huuty, exkerHeBHBIE JaliBUHTH, cadapH, TOe3/IKH 0 CTpaHe, JIUIeH-
3UPOBAHHBIX THIOB, OUJIETH Ha BHYTPEHHUE PENCHI, a TAKKe APYTHEe TYPUCTH-
yeckue ycayru. CepBep KoMIIaHWY 1T0Ka3aH Ha puc. 18 [Ipunoxenusi.

Azus

Typuus. Typoneparop Byzas Tours npeanaraer yriay6ieHHOe n3ydeHue
CTPaHbI BO BPeMsI IIPOBE/ICHI TIOJTHOTO OTIrycka B Typrun. Xopo1ro cIiiaiu-
POBaHHbIE TYPb, CTUJIbHBIE Oy TUK-HOMEPA, KOM(BOPT, 6e3011aCHOCTD U YI106CTBO
SIBJISIIOTCST KITIOYEBBIMU J1JIs1 0OCIIYKUBAHUSI TYPUCTOB.
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TypormepaTop opraHHU3yeT Typ Ha JIOOYI0 HaTy MO KeJaHW KIHEH-
Ta ¢ UHAUBUIYATBHON dKCKypcuoHHOU mporpammoii. Jlutnensus TURSAB,
Certificate kauectBa TripAdvisor — mo6eguresns 2012 u 2013. Cepsep nokasan
na puc. 19 Ilpunoxenns.

Humus. Typoneparop Mercury Travels Ltd sBnstercst ogaum u3 HanboJiee
MIUPOKO TIPU3HAHHBIM U YBAKAEMbBIM CPEIV WHANNCKUX KOMIAHUH B 061acTi
My TEeIIeCTBUI, Typu3Ma — cepBep KOMITaHUH Noka3aH Ha puc. 20 [Ipunoxenmns.
KoMmmanus crana nepBoIpoXoAlleM B TOe3/KaxX 110 CTpaHe, MpeJoCcTaBiseT
TYPHUCTCKYE YCIYTH B TedeHue mouTH 60 JieT 1 mosIb3yeTcst OTIUIHON ey Tali-
eit. Mercury Travels Ltd 6bua coznana B 1948 rojy kak jouepHee IpeAnpusitue
East Indian Hotels (EIH Ltd), kortopas Biageer Win yIpasiseT ceTbio oTe-
Jieii B isTh cTpanax nox 6pennom Oberoi Hotels & Resorts n 6penos Trident
Hilton.

Mercury Travels umeer cerb u3 15 obucos, kotopsiii oxBarbiBaet 12 ropo-
JIoB, BKJIIoyas Mywmbau, Arpa, Axmenabazn, banramop, Yennaii, Kounn, T'oa,
T'ypraown, Kanbkyrre, Hoio-lenu, Ilyna, Secunderabad u Bapanacu. Komnanus
TakKe nMeeT MapKeTunrosbie oduce B Hpio-Vopke, ®pankdypre n TamGypre,
KOTOpBIE OPUEHTUPOBAHBI HAa BHE3/IHON NHANMCKUHI TYPU3M.

Komnanus sBisieTcs: NefiCTBUTETHHBIM YJICHOM BEAYITNX MEKIYHAPO-
HBIX MYTEIIECCTBUI TOPTOBBIX OPraHM3aIiii, Kak ACCOIMANUs TYPUCTUYECKUX
areutctB Uunnu (TAAI), MexayHapoaHoii accoluaiuy aBUaIlepeBo3yn-
koB (IATA), Acconuanus nuguiickux typoneparopos (IATO), Aszuatcko-
TUXOOKEaHCKO TypucTckoii acconuanuu (PATA), AMepukanckoro obiectsa
typuctudeckux areHTcTB (ACTA), aBHaninoHHBIX TPY30B ACCOIMAIIUN aT€HTOB
g (ACCAI) n nnun Konsenniun bBropo coneticteus (ICPB).

Taunnana. A&F Tour Company Limited, ocnosannast 8 1999 roay siBis-
eTcs HaJIe)KHBIM TypoTiepaTopoM 1 TypareHToM B IOro-BocTouynoit A3um, pac-
nosoxeHHoe B banrkoxke. KinentaM npezsaraioTcss Bce KaTeropuu oteseit,
pa3IIYHbIe 9KCKYPCHUH TI0 IOTOBOPEHHOCTH, Takue Kak «IIpasgauk B Harem
noMe» Kak B camoM Taumnanze, tak u IOro-Bocrounoit Asum: Kambomxe,
Jlaoce, MbssiMe 1 BheTHaMe uepes3 cOOCTBEHHYIO areHTCKYIO CETh B 3THX
ctpanax. Takxke opranusyiorcsa Typsl B Kurait, Unnuto, Heman u Byran.
ITepeuens ycayr na cepBepe (cm. [Ipuinoxenue, puc. 21) BKIOYaeT mpoja-
Ky aBMaOUJIETOB 110 BCEMY MUDPY ¥ BHYTPH CTPAHBI; JOCTYII K HEMEJIEHHOMY
OGPOHUPOBAHUIO OTEJIS; 3aKa3 MyTeBOK B TanraHie; MpasqHUYHBIN MAaKeT Typ
o I0ro-Bocrounoit A3un; 3aka3 NMKHUKOB M OPTraHU3aINIo KoH(pepeHIui
1 COBEILIaHUM.

Kuraii. Tang Dynasty Tours Co., Ltd (Iunactus Tan Typ) siBisiercst
KuraiickuM TyponepaTopoM ¢ roIoBHBIM odricom B I'yiinunb. Kommanms nmeet
suteHsuio Kuraiickoro HaliMOHANIBHOTO GI0PO MO TYpusMy (JUIEH3US HOMED
L-GX-GJ00080), siBasiercst opuranbabiM uienoM (I1D: #2323) PATA (Pacific
Asia Travel Association), unenom (ID: 08-321246) MATA (Mexaynapontas
accolmalys Bo3IyImHoro tpancnopra) u uienom (ID: #900 199 237) ACTA
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(Amepukanckoro O6mecrsa Typuctuyeckux Arenrcrs). IIpoBepbre Haln
otuc B Tyiinuub, Kurail. Komnanuu npunaziexur 5 6pengos: Typor Kuraii
Odyssey (cepsep nokasan Ha puc. 22 [Tpunoxenus ), Typbl Magokuraii Odyssey,
Wuanu Typor Odyssey 1 Wowoyoo u Odyssey st Boernama. Bee noueprn
KOMTIAaHUH TMEIOT MHOTO XOPOIIINX OT3BIBOB OT KiIneHToB. B 2012 roxy Typs
Kurait Odyssey nonyunn «Ceprudukar cosepuiercrsa» Trip Advisor, Typst
Nunokurait Odyssey — 8 2013 roxy. Kuraii Odyssey Typ (COT) sasnsercs
JIMJIEPOM Ha PbIHKe BbesiHoro typusma B Kurae. Mngokuraii Odyssey Typ
(I0T) cnenmmanmaupyeTcsl Ha WHAWBUAYATBHBIX T0e3/IKaxX 1mo VHaoKWTAaT0.
KoMnanust crpeMuTcst peioCcTaBIIsaTh Typbl 6e3 rpanull Bo Boernam, Kamboky,
Jlaoc 1 Taunanz.

ABcrpanus

Adventure Tours Australia Group Gosee 20 Jer cuenuaguzupyer-
cs1 Ha HeGOJIBITNX TPYITIOBBIX TypaxX 3 THUTIOB WM WHINBUAYATbHBIX TYpax,
MO3BOJISTIONIMX KAXK/IOMY Iy TEIIeCTBEHHUKY HCIIBITATD YyBCTBO IPUKIIOUEHNSI.
MbI Takske MOKEM MPEIOKUTD MHANBUIYATbHBIE TYPbI WU TPYIIIBI YCTABOB
o 3anpocy. OcuoBannas B 1992 rony, kommanus qopocia B 2008 roxy 1o opra-
HU3AIMK TYPOB HE TOJIBKO 10 Bcel ABcrTpanuu, HO U 1o Hooit 3enanmanm.
CepBep KOMITaHWY TTOKa3aH Ha puc. 23 [Ipunoxenus.

CeBepHasi AMepuKa

CIIA. ISTours niu Typoneparop Mexaynapoaunix Ctyzaendeckux Typos
OCTaeTCs JIMIEPOM CTyeHUYeCKHX TryTeniecTsuil ¢ 1976 roxa. Komnanus B 6us-
Hece yxe 6osee 30 set ¢ 6oaee yem 500 000 10BOJIBHBIX KIUEHTOB.

ISTours sBasieTcss mosHopaBHbIM ujieHoM Better Business Bureau,
National Tour Association, AMEPHKaHCKOTO OGIIECTBA TYPHUCTHIECKUX ar€HTCTB
(ACTA), MexaynapoaHoii accomuanuu Bo3ayirHoro Tpancmopta (IATA),
International Airline Travel Agents Network, u sBisiercs 3aperucTprupoBaH-
ubM posasiiom TypoB California Attorney General’s Office. Kommamnus cunra-
et ipenmytecTBoM wietctBo B ACTA. Ob1ectBo 06ecmeunBaeT 0Opa3oBaHiue,
o6ydeHne 1 KOHCAJITUHT JJIs CBOMX YJIEHOB, YTOOBI BOOPYKMTh X MHCTPYMEH-
TaMu, HeOOXOAMMBIMHE JIJIS1 BBICOKOTO KauecTBO 00cykuBannst. OcoOblil yrop
nenaercs Ha unenctso B National Tour Association, HOCKOJIbKY 4eHaM acCOIU-
AIUY TIPEIBSBJISIIOTCSI CTPOrUe TpebOBaHus B OTHOIIeHNY cTpaxoBanus. [ISTours
ropautcst cBouM yuyactueM B Donge pecturynun KanudopHuu, mokpeiTrem
B nosut. CIITA 1 mutH cTpaxoBanus mpodecCuoHATbHON OTBETCTBEHHOCTH, TIOJLIL.
CIIIA 1 MiH cTpaxoBaHKs 0OLIErPasKIaHCKON OTBeTCTBeHHOCTH, 1 101, CIITA
1 MuH ommGOK M PUCKOB cTpaxoBaHus. Bee cpexactsa, monydyennsie [STours
coxpansiorcs Ha 1esnesoil cuer Wells Fargo Bank. Cepsep KoMaHuu mmokasaH
Ha puc. 24 [Ipumosxkenus.
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Mekcuka. KET33JI TYP — oneparop, pabotaiomuii B cdepe Bbe3aHOro
TypU3Ma, a TaKKe B 00JTaCTH 9KCITOPTa TYPUCTHUECKUX YCIyT. BpoHupyer mpo-
JKUBaHUe, OPraHu3yeT TpaHc@ephbl U AKCKYPCHUM TSI TPYIIITOBBIX U UHAWBULY-
AJIbHBIX TYPOB.

Komnanus 6Geina ocnosana B 1997 rozy, nuMeeT nepcoHas, KOTOPbIi po-
paboran B TypucTHUecKoi obaactu yxe 6ombire 20 jeT. Y KOMIaHUU €CTh
areHTckas cetb u3 185 KIMeHTOB B 45 Pa3HbIX CTPaHAX, KOTOPBIM Ipejiara-
I0TCS TYPUCTUYECKHUE YCIyTU ¢ ofaep:xkkoit 700 mocTaBIUKOB, PACIIONIOKEH-
HBIX B 95 MyHKTax HazHadeHust B Mekcuke, [Baremane u Ha Ky6e. Kommanus
saBasgetcs 4ienoM HarmonanpHoro coBeta JkcmopTepoB Tourism Services
(CONEXTUR), Hammonamnpnoii [Tamarer Toprosau, Mexico City Services
n Typusma (CANACO-DF). Ocob6eHHOCTh KOMIIAHUK — TO, YTO BCst MHMOP-
Maiust ObLia 1pejicTaBieHa B VIHTepHeTe ¢ caMoro Hayaia 06pa3oBaHust KOM-
naunu (puc. 25 [punoxenust). Kinuenrst Mmoryt On-Line KoHCYIbTUPOBATHCS
U COTJIAacOBaTh OTeNH (€ UX COOTBETCTBYOMMMY doTorpadusimu), Tpancdep,
9KCKYPCHUU ¥ [IEHBI HA TIAKETHI YCJIYT; TAK K€ KaK MIAHC MOJYYUTh CKUIKY IS
IPYIIIT WU CKOPPEKTUPOBATH TYP.

IO:xnas Amepuka

bpazuwmusa. Havas Creative Tours sBasiercs tpagununonnoin DMC —
Destination Management Company — TpHUHUMAIONIUN TypolepaTop
B bpasuaum ¢ 1989 rona. Kommanus naxonurces B Puo-me-sKaneiipo, ¢ mep-
COHAJIOM M3 MHOTOSI3BIYHBIX MpodeccronanoB. KoMmanus nuMeeT 10roBopa
C OTeNsIMH, aBTOOYCHBIMU KOMIAHUSIMU, THJAMU, PECTOPAHAME U APYTUMU
MOCTABIUKAaMU 110 Bcell ctpane. B 2007 roxy Kommanust 00beIMHUIIACD TTO]]
6penziom Eagle Group (Eagle Group Ha mopryrajibckom) ¢ emie 11 koMmaHusMu
M B HACTOSIIIIee BPEMS UMeET IITaT U3 450 COTPYMHUKOB, CTaB, TAKUM 00Pa3oM,
KpYyITHeHIIeil TypucTudeckoii opranusaiuii B bpasunuu, oxBaTeiBarolieil Bech
CIIEKTP TYPUCTUYECKOTO OusHeca.

Kommanus siBastercss uneHoM caiita — Society of Incentive Travel
Executives, ¢ 1982 roza, napraepom 6pasunbckux Global Events Partners,
Ensemble Travel, u yactsto Eventpool — crernuaabHON ceTH TYPUCTHYECKIX
AreHTCTB, CIENNATU3UPYIONIMXCSI HA BCTPEYax U KOHBEHIUI C acCOIUUpO-
BaHHBIMI WwieHamu Beell IOxHoM AMepukn. OTMETHM 0COGEHHOCTH CepBepa
(puc. 26 TIpunokeHnst) KOMIIaHUK — GJIaroapst OXBaTy BCETO CIIEKTPA TYPUCT-
CKOTO OM3Heca, peann3oBaHa BOBMOXKHOCTh B3aMMOIEHCTBUS ¢ TYPUCTCKUMU
JIeCTUHAINSAMU TI0 Beelt Bpasmmmn.
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3.5. Kaaccuomkaums m ¢pyHKLUMOHAAbHbIC BO3MOXHOCTM CAaUTOB
TYPHUCTCKMX GHMPM U TOCTHHML,

B ocHoBe m106011 KOMMepPUECKOii eATENBHOCTH JIEKUT MAPKETHHT — CHCTEMa
YIIPaBJIECHUST IPOU3BOACTBEHHO-COBITOBOI IEATETBHOCTHIO (DUPMBI, OPHEHTHUPO-
BAHHASI Ha TIOJYIEHYE TPUOBLIH C TIOMOIIBIO AKTHBHOTO BITMSTHUST HA PHIHOYHBIE
YCJIOBUSI U TIPOIlecChl. B 0CHOBe MapKeTHHTa — pellleHre TPeX YKPYITHEHHBIX
poOJIEM: BBISICHEHUE CETOMHSIIHETO COCTOSTHYS (DUPMBI, BHIPAGOTKA MIaHOB
Ha Oyyliee, orpezie/ieHue My Teil OCyIeCTBICHUS 9TUX ILIAHOB.

Orcrona, OCHOBHBIMU KOMMEPUYECKUMH 33/1a4aMi (DIPMBI SIBJISIOTCS: TTOJTY -
YeHne ToBapa (ero M3TOTOBJIEHNE, WU TTOKYTIKA); BBISICHEHNE COCTaBa TOTEH-
IUATTBHBIX TTOTPEOUTEEH; BBISICHEHUE COCTaBa TIOTEHITHATBHBIX TTOKYyTATeel;
WHGOPMUPOBAHIE TIOTEHITHATBHBIX TTOKYTATETEN U TOTpeOUTENel 0 HaTuIun
y (bupMBI 5TOTO TOBAapa M HAMEPEHUH €T0 MPOAATH (MM TOTOBHOCTH TTPEI0CTa-
BUTB IAHHYIO YCJIYTY ); TPOJaska ToBapa (MpeI0CTaBIeHIE YCAYTH ) 1 TOTyYeHre
JICHET 32 PeaJIM30BaHHBINM TOBAP WJIM YCJYTY; IOCTaBKA TOBAPA; rapaHTUIHOE
ob6cTyKUBaHuUeE,

Kpowme Toro, cyIiecTByIOT 1OTIOTHUTETbHBIE KOMMEPUECKIe 33aa4uH, CBsI-
3aHHBIE C TPOBEICHNEM CIEIINAIbHBIX MEPOTIPUATHIN TI0 U3YYEHHUIO PHIHKOB.

C TOYKM 3peHUs CHEIMATUCTOB MO e-Commerce TepedrcaeHHbIe 3a]aun
CBOIATCS K CIIEAYIONEMY HabOpY aJIeMEHTapHbBIX OTePaITHil:

B IIpHU [IPOBEJCHUN PBIHOYHBIX MCCJIEAOBAHNN: MOUCK NH(OpPMAIIH; ee

noJryuenne; 06paboTka;
B TIpU IPOBYIKEHUN TOBApPOB: CO3/IaHMe 06pasa (GUPMBI; peKiaMa ToBa-
POB 1 ycayT; GOpMUPOBAHNUE TTOJTOXUTEILHOTO OTHOIICHUS K PE3yJIb-
TaTaM JeATeIbHOCTH (DUPMBI;

W TIpH peaju3anuy TOBapOB: MHMOOPMUPOBaHUe MMOKyTIaTeseli; odhopmIe-
HIe 3a5BOK Ha TOBAPHI U YCIIYTH; OIIATA; TOCTaBKA.

Wcnonb3oBars Internet mpu perieHUn 3THX 337]a4 MOKHO B BHJIE CJIEMTY-
TOTINX YCIIYT:

B KOMMyHUKaluoHHble ycayrn (o6MeH mHbopmanuein ¢ Gpuamansamu,

MOCTaBIMKAMH, KJINEHTaMH, 0OIIECTBEHHOCTbIO );

B aBTOMATH3WPOBAHHBIN MTONCK WH(POPMAIINY;

B osTydeHre HHPOPMAIINH C TOMOIIIBIO 3JIeKTpoHHOM mouTs, FTP, Tere-
KOH(DEpPEeHTN;

B KCTOJH30BaHUE YAATEHHOTO JOCTYIIA st 06paboTKH MHMOPMAIIH
B pexxume ON-LINE;

B 1peiocTaBeHNe NHMOOPMAIMOHHBIX YCIIYT;

m paspabotka u pasmeinenne B Cetnt Web — mpenctaBuTesbeTBa GupMbt
JI7TSI IPOHNKHOBEHMS Ha PHIHOK, TIPOIBIKEHIS TOBAPOB, MH(MOPMUPOBA-
HUS TIOKyTateseii, obopMIeHUs 3asTBOK HA TOBAPHI U YCIIYTH, U3y YCHIS
MHEHWIT TOKyTIaTesel, ToTpeGuTeNeH, CIIeaInCTOB;

N IS IPOBEIEHUS APYTUX CIEIUATbHBIX MEPOIPUATHH 10 N3yYeHUIO
PBIHKOB;
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N IS peasM3alliyd TOPTOBOTO Mpoliecca (OoTjiaTa TOBapOB M YCJIVT,
WX ZIOCTaBKA MOKYMATENIO U Jp. ).

Cpenu TiepevrcaeHHBIX YCIyT 0c000€e MECTO TI0 CBOUM BO3MOKHOCTSIM
3aHKMMaeT co3lanue u Befierue (arciuryaranust) Web-tpezacraBurenbersa hup-
MBI

Wcxopst n3 061HX 32124 KOMMEPUYECKOH eI TeNbHOCTH (DUPMBI Ha PBIHKE
noarodyuknuonanbhbiii (All Inclusive) nHTEpHET-IPOEKT 3JIEKTPOHHOM KOM-
MEpPIIMY MOKET OBITH TIPEICTABIEH B BU/E CIUPATBHON MOJIETH TIOITATHOTO
pasButust (puc. 5):

SP (SalesPromotions) — npoexr npoasukenusi Ha HdopManuoHHOM
PBIHKE:

m Bepcus 1.0 Web-upucyrcrsue 8 nrephere;

®m Bepcus 1.1 Mndopmanmonnsiit Web s nndopMupoBaHus KIMEHTOB
0 TIPOM3BO/INMBIX TOBAPax 1 yCJIyTrax;

m Bepcus 1.2 Web-promotion 11st mpoaBIKeHNs TOBApOB U YCIIYT;

m Bepcus 1.3 Web-dopym ¢ o6paTHON CBSA3BIO 1JIsT M3YUYEHUST MHEHWIA
HOKyIaTesel, IoTpeduTeIeil, CrelraniicToB ONTOBOM 1 POSHIUYHON
TOPTOBJI, IPOMBIIILTIEHHOCTH.

IC (InternetCommerce) — NpOEKT BbIX0/Ia HA PHIHOK HHTEPHET-KOMMEP-

MU — Kak rnpasuiio, [C-npoexT ABgercs gaapbHednmM passutueM SP-rpoexTa
C HacJIeIoBaHUEeM Bcell (PYyHKIIMOHATBHOCTH:

m Bepcus 2.0 Web-surpuna — Undopmanuontsiii Web npeobpasyercst
B Web-sutpuny a5 nHbOpMUPOBAHUS KIUEHTOB O TIPOU3BOIUMBIX
TOBapax U ycjayrax u (Ujin) O CEPBUCHOM ¥ TapaHTUIHOM 00CTyKUBa-
HUS KJINEHTOB;

m Bepcus 2.1 Web-3asBka i1 1ipriemMa OT KJIMEHTOB 3asBOK (3aIIPOChI
k CYDB/I) Ha TOBaphl 1 yCJIyTH, OTLJIATHI U IOCTABKU TOBAPOB U YCJIYT;

m Bepcus 2.2 Web-omnara a1t oCy1mecTBiIeH s TIaTesxei;

m Bepcus 2.3 Web-nocraska a1t 10cTaBKY TIPOAYKTa TOTPEOUTEITIO.

CALS — npoekt Texunueckoi noanep:kku WEB. AG6pesuarypa CALS
paciudpossiBaeTcs kak Continuous Acquisition and Life cycle Support —
HerpepbiBHAsI MHGOPMAIMOHHAS MTO/IIEPAKKA ) KU3HEHHOTO IIUKJIA ITPOAYKTA.
BerpeuaeTcs takske IpyToil mepeBol, MeHee CXOXHUI ¢ MCXOIHBIM Ha3BaHU-
eM, HO 6oJiee GJUBKUIA 110 CMBICY: obecriedyeHrne Hepa3PbIBHOM CBA3U MEXKILY
MPOW3BO/ICTBOM U IPOYNMU 3TANaMU KU3HEHHOTO ITUKJa uaaenus. /lannas
TexHoJorus, pazpaborannas B 80-x rogax B Munucrepcrse o6opoust CIITA,
pacmpocTpaHUIACh 10 BCEMY MUDPY U OXBaTHJA MPAKTUYECKH Bce cepsrl
MUpoBoii akoHoMUKHN. OHa IpeHa3HaueHA JJIsI HOBBIIIEeHUA 3P PeKTUBHOCTU
M KayecTBa OM3HEC-TIPOTECCOB, BBIMOMHIEMBIX Ha TTPOTSKEHIH BCETO KI3-
HEHHOTO IIMKJIA POAYKTa, 33 CUET IPUMeHeHUs1 6e30yMaKHbIX TEXHOJIOTUIA.
Hauanowm cosmanus cucrembl CALS-texHoIOTHIT siBUIach pazpaboTKa CHucTe-
MBI CTaH/IapPTOB ONUCAHUS MPOIECCOB HA BCEX ATAlAX )KM3HEHHOTO IIMKJIA
MPOTYKITHH.
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m Bepcust 3.0 Web-koHcaaTuHT npodhecCHOHATEHOTO 00YYeHNsT COTPY/I-
HUKOB;
m Bepcust 3.1 Web-nipoekTnpoBanne cOBMECTHO# peayn3anuil MPOEKTOB
yaaneHabivu uctosauTessiMu (Web 717151 COBMECTHOTO TIPOEKTHPOBAHIS ).
Taxum obpasom, Al-npoekt = SP-npoext + IC-poext + CALS-npoexkr.
Kaxapiii u3 nepedncaennbix BugoB Web-IpecTaBuTebeTB UMEET CBOM 0CO-
GEHHOCTH, KOTOPBIE OTPAYKAIOTCS B €ro cTpyKType u pyukiwsx. [Tpu coznanmu
Web-tipencrasurebecTBa GUPMbI MOKET TIPECTIEA0BATHCS HECKOJABKO HEel,
B Pe3YJIbTAaTe YETO YCIOKHIETCS CTPYKTYPA IIPEICTABUTENbCTBA.

MpoekTHpoEaHIE = "

WH hopMALIOH HBIA BisiH ok

I ! | P
// | Bepcua 1.0 Web-npuoyTeTeme | I \' I ™
w
g %

[ Bepewa 1.1 MHBopMaLisoH bR Web |

PajpafioTea Tpehos aHan

[ Bepcua 1.2 Web-promation |

Bepcun 1.3 Web-gopym

Peammzaun l\‘ El Bepeu 2.0 Web-sutpia Broa 8 AeAcTEME NpOTOTANDS
i.—-| Bepowr 2.1 Web-aarera J
[ Bepcud 22 Web-onnata l
l Bepcua 2.3 Web-AocTapka ] /
. /
1 4
|[caLS] Bapcua 2.0 web-koucanmar ]
1 4

| Bepcka 3.1 Web-Npoes THOOBAHME |

Puc. 5. Knaccubukariist ”HTEPHET-TIPOEKTOB 10 (HYHKINOHATEHOCTH
(criupasbHast Moziesib Al-TipoekTa 2JIeKTPOHHON KOMMEPITUH )

Ha ocHoBanumM paccMOTPEeHHOU KiIaccupUKaAUU MOKHO OIEHUTDh COOT-
BETCTBHE UHTEPHET-IIPOEKTOB cTangapTam ERP. B tabiuie 4 npousseneHo
CPaBHEHUE MOJYJIBHOCTH MHTEPHET-TIPOEKTOB C MOAYJIbHOCTBIO TYPUCTCKOTO
MIPOTPAMMHOTO 00eCTIeUeH ST BEAYINX POCCUIICKUX pazpaborunkos «Mactep-
Typ» kommanunm Meratek (URL : http://www.megatec.ru/), «Camo-Typ»
rkommanun «Camo-Codr> (URL : http://www.samo.ru/ru/) u TOCTHHUIHON
cuctembl Microsoft CENTUM-Navision.

[IpuBenennbIil cocTaB MOAy el MOMHOMDYHKITMOHANBHBIX cucTeM ERP
COOTBETCTBYET TOJBKO TOCTMHUYHBIM cucteMam, Hamnpumep, CENIUM-
Navision. CocTaB OCHOBHBIX MOJLJIEN TYPUCTCKUX CHCTEM (O MOZLyJieit) OTinya-
€TCsI OT COCTaBA MHTEPHET-IIPOEKTOB TOJIBKO HA OJIITH MOYJIb B3AUMO/ICHCTBIS
C TIOCTABIMUKaMU (4 MOZLYJIS).
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WHTepHeT-TIPOeKT B3aNMOIEHCTBYET TOJIBKO ¢ Kianentamu. V13 kinaccudn-
KaIuu B Ta0JL. 4 cJeIyeT, 9TO POCCUIICKOe TIPOrpaMMHOe 0GecTIedeHie TYPUCT-
ckux upM He cooTBeTcTBYET cTanaapty ERP. Bosee Toro, moctimkenne atoro
COOTBETCTBH:I U He TIJIAHMPYETCS B CBI3M CO CIEIN(ITKOH TYPHUCTCKOTO TTPOAYK-
Ta. ITo MHEHUIO BeyuX pa3paboTunkoB Poccuiickoro mporpaMMHOro obeciie-
ueHust Haubosiee 1e1eco000Pa3HO IO COOTHOIIEHUIO «IleHa — (HYHKIIMOHAIbHBIE
BO3MOKHOCTH» SIBJISIETCST KOMILTIEKC ITPOTPAMMHOTO 00€CTIeueH st, COCTOSIIIHN
u3 Habopa PasJIMYHOro IporpaMmuoro obecrevyenus. Hanpumep: «Macrep-
Typ» — 1C Byxrantepusi, «Camo-Typ» — Vudobyxrantep u T.1. Tor ke moaxon
OTpPaKaeTCs U B MHTEPHET-IIPOEKTaX. B pe3ysbraTe OlleHKa MHTEPHET-TTPOEKTOB
o crauaapty ERP MoskeT ObITh IPUHSTA K CBEIECHMUIO.

OcHoBHoe HazHaueHue 6usneca B VIHTepHETE — HAXOAUTD MOTPebUTENE,
Pa3HOOGPA3HBIMU CIIOCOOAMHE YAEPKUBATH NX BHUMAHNE Ha COAEPKAHUM Caii-
TOB Pa3JIMYHBIX BII0B Web-TIpe/IcTaBUTENBCTB U IIPEBPAIIATD TOTEHIIMATBHBIX
motpebuTeneit B mokymateseit. [[paBiIbHO OpraHU3aIys e-commerce I0JKHA
CTPOUTHCST Ha CUCTEMHOM TO/IXOJIE, KOTOPBI BKTIOYAET CHCTEMY cOOpa 1 aHAJI-
3a uHGopManuu (1711 KOTOPOii HeobXoaUMBbI IIouckoBbie cucteMbl, CYB/I, nake-
TBI CTATUCTHYECKOTO AHATIN3A U JIP.); CUCTEMY ITPOBECHNS PeKIAMHON KoMIa-
Huu (Uit KoTopoil Heobxoxumbr e-mail, WWW-cepsep, resiekondepenimn);
WHTEPAKTUBHYIO cucTeMY (DMKCAIIUY OCTYTAIONINX 3aKa30B; CUCTEMY PACYETOB
C KJIMEHTaMI; CUCTEMY MOCJENPOAAKHOTrO cepirca. Takum obpaszom, Al-mpoekt
IPE/ICTABJISIET B 3HAYMTEIIBHOM CTETIeHN CIeln(UIecKoe KaluTaloBI0KeHNE.

3.6. AHaAM3 PYHKLMOHAABbHbIX BOSMOYKHOCT@H CaMTOB POCCUMCKMX
TYPUCTCKMX GUPM U X CDABHUTEAbHAs XapaKTepHUCTHKa

D yHKIUOHATBHOCTh SP-IIPOEKTOB TYPHUCTCKOTO MPOIYKTa

CaiiTpl TYpUCTCKUX (DPUPM — OII€EPATOPOB U aT€HTOB — UMEIOT IOCTATOYHO
MHOTO OGIIUX PAsIEeIoB, YTO 0OYCAOBIEHO TIPUHAMIEKHOCTIO GUPM K 0bIIe-
My 6usHecy. Bmecre ¢ TeMm, crieruduka AesTeJIbHOCTH OTIEPATOPOB 1 AaT€HTCTB
06y CIaBIMBAET PA3IMIUs B COAEPKaHUU MH(MOPMAIIUU BeO-TIPEICTABUTEHCTB.

O6muMHI I BCEX MHTEPHET-PECYPCOB SIBISIOTCS WH(MOPMAIHOHHBIE
paszessl MepBOTO YPOBHS (OIUH KJIUK): KapTa U IMOUCK IO CaliTy; KOHTAKTHI
1 06paTHas CBsI3b; HOBOCTH; TIOTO/1A; CTIEIIPENIOKEHST; CTPAXOBaHMUE; (POPYMBI
(TocTeBble KHUTH U CTPAHUIIBI OT3BIBOB ); TIEHBI.

Cpeau pasnenoB BTOPOTO ypoBHs (2 KJAWUKa) OOUIUMHU SIBJISIIOTCS:
Wudopmalius o Typax — MOKeT OBbITh IIpeCTaBJeHa B BUE CIUCKA YCIYT
WY OTICAHUS OCTONPUMEYATENbHOCTEN, TN IIPOTPAMMBI, HATIPUMED, KPY-
u3a; Uuabopmarus 06 otessix; MHbOpMAIIS 0 TPAHCITOPTE MOKET OBITH MPE-
CTaBJIeHA B BUJIE HAJIMUYWs OUJIETOB, a TAKXKE B BU/IE OMMCAHUS TPAHCTIOPTHBIX
CPEICTB.
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Wubopmanust Ha caiitax, oTpaskaroliast clenuduky paboThl TYPareHTCTB,
KaK I[PaBUJIO, CONEPKUTCS HAa CTPAHMUIIAX BTOPOTO YPOBHSI M BKJIIOYAET:
Nucdopmaruio o maptaepax; O6pasibl 1 61aHKH TOKYMEHTOB [IJIsl TYPUCTOB
B BH/le BJIOXKEHHBIX (paiinos; Typsl B kpeaut; Mudopmaruio o noaroroske
K myTetnecTBuio; [Touck momyTunka; Brevatrenus; YKamobHyto KHUTY.

Wudopmanus Ha caiitax, oTpaxawomias crenuduky paboThl Typorepa-
TOPOB, COIEPKUTCS Ha CTPAHUIIAX BTOPOTO M TPETHETO YPOBHS M BKJIOYAET:
OG6pasipl 1 GIaHKK JOKYMEHTOB 17151 TyprcToB; O6pasiibl U 6JaHK! JOKYMEHTOB
111 TypareHTcTB; CIIeImporpaMMBl 71T TYPUCTOB 1 aTEHTCTB.

IIpu ananmuse pyHknmoHatbHOCTH SP-NPOEKTOB TYPUCTCKOrO NPOIYK-
Ta cjeayer obpalaTh BHUMaHWE Ha CJAEAYIONNX aCleKTaX COAEPKATETbHON
PEKJIaMBlI:

B TOYHOCTH WH(MOPMAINK Ha caliTe — Bl MHGMOPMAIUS TOJKHA OBITH
MPaBUJIbHOM, MOJHOMN, aKTyaJdbHOW U YHUKaIbHOU. Pazmeraembie
Ha caiiTe HOBOCTH VI TYPbI JOJKHBI GBITh 00SI3aTEIHHO € YKa3aHU-
€M /IaThbl pagMelieHuns, ‘-ITO6I)I 110JIb30BaTe/IN 3HAJIU, YTO I/IHCI)OpMa]_II/IH
Ha caiiTe MOCTOSTHHO 0OHOBJIsIeTcsl. Eciit hmpMma criermaansnpyercst
Ha OPraHu3aluy TYPOB B KAKYIO-TO OIPEAETIEHHYIO CTPAaHy, TO BasKHO
Ha caliTe TTOMEeCTUTh aBTOPCKYIO MHMOpMAIio, hoTorpaduu 1 BUAEO.
BOJILH_[I/IHCTBO CaﬁTOB NCIIOJIb3YIOT CTaHAapTHbIE OAMHAKOBbIE OIINCa-
HuA cTpaH u oTtorpadun k HuM. [losb30BaTesnb, MepeMenIasch B Mpo-
cTopax MurepueTa, BUAUT, 9TO MHGPOPMAIM BCe BpeMsI OBTOPSIETCH,
U He 3aTIOMUHAET CAlThI C OUHAKOBON MH(MOPMAIIHeI;

B ycuJIeHne BO3AENCTBYSI Ha [OJIb30BaTe sl C TOMOIIIBIO PasInyHbIX online
CEPBUCOB, MPEOCTABISIEMBIX TTAPTHEPCKUMU CaliTaMu: OT WHGpOpMa-
UK O TIOTOIE JI0 TTIOKYIIKY KaKo#i-1160 MpOAyKIMK ¢ JocTaBKoi. Tak,
TYPHUCTHUYECKUE areHTCTBA MOTYT HCIIOJb30BaTh HA CAalTaX MOWCKHU
[0 TypaM, KOTOpPbI€ TIPEAOCTABIISIOT 32 HEOOJBIIYIO [JIATY TaK Ha3bi-
BaeMble TIEH/KUHTOBBIE M TOUCKOBBIe cucTeMbl. Hampumep, PUA
«PocbusnecKoncantunrs (http://turist.rbe.ru/about.shtml u http://
turist.ru/) MpeoCTaBISIOT CEPBUC TI0 Pa3MeETeHUIO HOBOCTEH Ha BallieM
caiiTe. DTH HOBOCTU aBTOMATUYECKH OOHOBJIAIOTCS, U TAKUM 0OPa3oM
Ha BallleM caliTe Bceraa OyayT CBesKIe HOBOCTH. «I1oroHbIe> cepBepHI
(Harmpumep, http://www.gismeteo.ru,/) npeaocTaBIsIOT BO3MOKHOCT
MCTIOJTb30BaTh MOTOIHBIE MHPOPMepHI Ha calitax. /711 caifToB TypHCT-
CKUX KOMIIAHWI, T/Ie YacT.€e. Pas/ieJibl, IIOCBSIIEHHbIE OITMCAHIIO TOPOJIOB
M CTpaH, yI06HO MCTIOIh30BATh TaKKe WH(MOPMEPDI IJIST TPE0CTaBIEHIS
M0JIb30BATEJII0 NH(POPMAIINY O TIOTOAHBIX YCIOBUIX B CTpaHe, KOTOPOI
OH MHTEPECyeTcs;

B IIOUCK HOBBIX ()OPM B3aUMOJICHCTBUS C KINEHTOM — Ha caliTe peKOMEH-
JIyeTCsT Pa3MENaTh AHKETHI 17151 KIIMEHTOB, YTOODI OTTPEETUTHCST, KAKYTO
MHMOPMAINIO Te IIPpeskie BCero UIyT Ha calite. OTBETH Ha HEKOTOPBIE
HanboJIee YacTo 3a/[aBaeMble BOTTPOCH CIEAYET PasMelaTh Ha CaiiTe;
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B CTPyKTypa caifiTa — COCTaBJsISI CIUCOK MEHIO, CJAEAYET COOMI0IATh
HajlaHC MEXKY «IIUPOTOI U TIyOUHOIT», T.€. MEKY YHKTAMU MEHIO,
BUIMMBIMU Ha cTpaHuIle (IIMPOoTa), M YUCTIOM HePAPXUIECKITX YPOBHEH
Barero caiita (ray6una). MccienoBanust IOKas3bIBAIOT, YTO 0OBIYHO
«IUPOKUE> CTPYKTYPHI paboTaioT shPeKTHBHEE, YeM «TIYyOOKUE>.
[Tomp3oBatesu mydine paboTAIOT U OBICTPEE HAXOAST WHGMOPMAITUIO
B «HETJIYOOKHUX» CTPYKTypax. EcTecTBeHHO, GOJBITHHCTBO CaMbIX
MOMYNSIPHBIX CafiTOB MMeeT MIMPOKYIO CTPYKTYPY: BIIOJIHE OOBIUHO
YBUAETH Ha U3BEeCTHHIX mopTaax 1o 50—100 (a To u 60Jibliie) CChIIOK
Ha riaBHol crpanuiie. Ciie10BaTeIbHO, Vst HOCTOSTHHOTO BBIOOPA KaTe-
rOPUI 1 IOJAKATErOPHii IpK paboTe ¢ «rnybOKOii» CTPYKTYPOii Tpedyer-
cs1 60JIbIIIE YCUIIU, YeM JIJIs1 IIPOCMOTPA GOJIBIIIOTO KOJIMYECTBA CChLIOK
pu paboTe ¢ «IMUPOKOI» cTPYKTYpoit. UTOGBI 06JErYUTh TTOTb30BaTE-
JII0 3a/[a4y B MOUCKAX HYKHOHM MH(GOPMAINH, IIYHKTH MEHIO JOJLKHBI
OBITH CTPYIITPOBAHBI O pas3aenaM. HampuMep, Tak cieaHo Ha caii-
Te poccuiickoro permoHaabHoro Typomneparopa «KOKC-TPIOBEJI»
(http://www kokstravel.ru/);

®m odopmieHne rIaBHON CTPAHMIIBI — Yallle BCETO I10JIb30BATEb HAXOJUT
VMEHHO 3Ty cTpaHuIly. Ho ecsim B monckoBUKaxX MOJIb30BATE b 3aIIesT
Ha OJIHY M3 BHYTPEHHUX CTPAHUII, CKOPee BCETO, CJAEAYIOINUM HIaroM
6yIeT mepexo/] Ha TIABHYO CTPaHUILY, Tak KaK MIMEHHO OHA JAET MOJTh-
30BaTeo ofliiee IpeAcTaBaeHIe O KoMIaHuu. YToObl TIaBHAs CTPAHK-
11a 3aHTepecoBaIa TTOTh30BATENS M OH OCTAJICS Ha caliTe, OHA IOJKHA
cojiepKaTh
— nHbOpPMANHIO O IeITeJbHOCTH KOMMAHWHU. /{1 HOBBIX KJIH-

€HTOB U ITIOMCKOBBIX CHUCTEM Ha IEPBOIl CTPaHUIlE Pa3MeCTHU-
TE€ CJIOTaH WU HeGOJIBINOE MOSICHEHYE, YeM MMEHHO 3aHUMaeT-
sl Ballla KOMIAHUsI, YTOObI [0JIb30BATENb [TOHS, YTO OH MOKET
MOJYYUTh OT MOCeIeHusl Bamiero caiita. Hampumep, cioran
«SIMPLIFY YOUR LIFE TRAVEL WITH TC» (uto-T0 BpO-
Iie «cenaiiTe CBOIO KU3HbB TpoTie, myTeniectBys ¢ TC») pasme-
meH Ha caiite Typorneparopa o Yepuoropun TRAVEL CENTER
(http://www.tcgroup.ru/rus/about_company/produkt kompanii).
JKypuan Budget Travel 8 HosiGpe 2009 pern y3HaTh, KaKie JIO3yHTH
TOPOJIOB M CTPaH SABJSIOTCS YIAUHBIM U He OueHb. B Xoze uccieno-
BaHM BBISICHUJIOCH, YTO TOMUMO <51 1106110 Tebs, Hbfo-I7IOpKI>> ele
nBa HanboJIee YAAUHBIX TYPUCTHYECKUX CJOTaHa TaKkKe MPUHAJIe-
sxat Amepuke. OHU OJTUIETBOPSIIOT COOOM OJIHN U3 3HAMEHUTEHR X
ropogoB crpanbl: «Virginia Is for Lovers» («Buprunus — crpana
BioGaennbix») u «What Happens Here, Stays Here» («Bce, uto
cJIy4aeTcs 3[1ech, 371eChb ke U ocTaercsy, Jlac-Berac). Takke oTme-
uenbl Obwin ciioranbl «Come See for Yourself!s («Y6enucn cam!s,
Hpio-/Ixxepcn) u «SayWA» («Ckaxu, modyemy!s, Bammurron)
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(http://t2t.ru/blog/alnikkur /reklamnye-slogany-otpugivayut-
turistov 2009),

— nanboJsiee BakHbIe TeMbI caliTa. [J1aBHas cTpaHUIA MOITOMY TaK
u HazbIBaeTcs. [loceTnTenp okeH yBUAETh OCHOBHBIE HAITPaBJIe-
HUS IeITeTbHOCTH (PUPMBI U YCIIYTH, KOTOPBIMUA OH MOKET BOCIIOJTh-
30BaThCH,

— dopmy moucka. [Torck — BaxKHast COCTaBHAasI 4aCcTh JIFDOOTO CPETHETO
1 KpynHoro cafita. VIHoT/a morb30BaTesib, MOTaias Ha CalT, cpa-
3y utet GopMy IIOUCKA, Ta’Ke HE TITAsICh IPUMEHUTb HABUTAIUIO,
TpeToKeHHYTo Ha caifTe,

— IPUMEPHI PeATbHBIX MaTepUasoB caiita. OuH npuMep IpeB30iaeT
cOTHU aGCTPAKTHBIX 00bsICHEHUI],

— Cpe/icTBa HABUTAIIMHU — T.€. JIOJUKHA UMETh MEHIO M3 TUIIEPCCHIIIOK
K IDYTUM CTPaHUIAM CaiiTa,

— TenedoH u azipec orica, MOTOMY YTO JJIsl KIUEHTOB BXKHO, T/Ie HAX0-
auTCst pupMa TeEPPUTOPUATIBHO;

JIN3aiH caliTa — BceMUPHas MayTUHA MTePeroTHeHa CTePUIbHBIM TU3aii-

HoM. [TTa6moHHBIN MOAXO0 € MCMOIH30BAHUEM THUITOBBIX 2JIEMEHTOB

unTepdeiica genaer ceth Gosee yao6HOI Ay paGOTHI, HO B IeHCTBU-

TEJLHOCTH TaKW€e CAalThI He OCTABJIAIOT B TaMSTH MOJIb30BaTeN el HIKa-

KOTO CJIefia U He CITOCOOHBI CO3/IaTh TTOJIOKUTEIBHBII KOHTAKT CO CBOEH

ayauropueil. [lusailH I0JKeH BBIAEAATDh Ball CallT U3 oOLIeil Macchl,

HATPAaBJATH (MIO3BOJISISI TIOJIB30BATENISIM COCPEIOTOUYNBATHCS] HA B3aU-

MOJEHCTBHY C dJIEeMEHTaMU caliTa) U yBJeKaTh (fesas ooiee pacioo-

SKEHUE DJIEMEHTOB CTPAHMIBI OOJIee yAOOHBIM M MPUBJIEKATENBHBIM).

Bcero aToro MoskHO T0GUTHCST € TTOMOIIBIO TIBETA, TPAUKK U BhI/eIe-

HUS KPUTUYECKUX DIEMEHTOB CTPAHMUIIBI;

obecreyeHre 9KOHOMUYHOTO U TT0JyaBTOMATUYECKOTO PesKiMa 0OHOB-

JIEHWS B XOJie 9KCILTyaTalli caliTa — OMTUMU3AIMU COOTHONIEHUS

CTATUIECKUX ¥ TTHAMUIECKUX CTpaHUIL. [[J1sT 061eTUeHIST yIIPaBIeH ST

CafiTOM 1 €10 OGHOBJICHWS CYIIECTBYIOT CHCTEMbI YITPABJICHHUST COZleprKa-

uueM caiita (Content Management System — CMS). 9to nporpamMmHuoe

obecrreuenne ¢ web-unTEpdEIicOM, KOTOPOE TIO3BOJSIET 3HAYUTENBHO

YIPOCTUTD U YCKOPUTH PAGOTY M0 OGHOBIEHWIO U M3MEHEHHIO HH(MOP-

Mallny Ha cauTe.

OcHOBHbBIE BO3MOKHOCTU TAKMX CCTEM: HEOTPAHUYEHHO Pa3BUBATh Nepap-

XHIO PasfieIoB; BU3YaTbHO PEIaKTHPOBATD COIEP;KUMOE CATa; BCTABJIATD TEKCT
us mpunoxennit MS Office; 3arpyskath u BCTaBAATh H300PaKEHNUST; BCTABIATH
M PelakTUPOBaTh TaGJIMIIBI; 3arPY/KaTh JOKYMEHTHI U (haliyibl; pean30BbIBATH
KOJIJIEKTUBHBIH JOCTYII K BBIZIEIEHHBIM pecypcaMm web.

IIocme WHTErpalun CUCTEMbI YIIPDaBJE€HUA C caniToMm COTPYAHUKN KOMIIA-

HUW CMOTYT YIIPABJISITh COJIEPKAHNEM U CTPYKTYPOI caliTa, mybIMKoBaTh HOBO-
CTH, PEIAKTUPOBATH TEKCTHI M Pa3MeliaTh rpaduKy, CO31aBaTh HOBbIE CTPAHUIIHI,
pas/iesbl 1 MHOTOE JIPYTOE.
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[TpuHIUITHAIBEHO Ba)KHBIM SIBJISIETCSI COOTBETCTBUE CO/IEPIKAHNE PEKJIAMbI
WHTEJIEKTYaJbHOMY YPOBHIO HOTEHIIUAIbHBIX KJIMEHTOB.

ITo nccnemnoBanusm BIITMIOM (2012) exxeHeBHBIX MOJIb30BATENEH CETH
«VHTEpHET> € KaXK/IbIM TOIOM CTAaHOBUTCS Bee Godblie. Jloist mosb3oBareseit
ceru «Murepuers k Havany 2012 r. gocruria yxe 55% (mosroaa nazan — 49%),
npuyeM HarboJIee CTPEMUTENBHO PACTET JOJIsi UMEHHO €3KeHEBHBIX [10JIb30Ba-
tesieit Cet (¢ 30 10 36%). He mosb3yiorcest pecypcamu «BCEMUPHON Ay THHbI»
cerozus 45% (st cpasHenus, B 2011 takosbix 66110 50%). B conmanbHbIX ceTsix
CeroJiHs1 3aperucTpupoBanbl 8§2% mosb3oBateseil Murepuera (ente B 2010 roxy
3TOT TOKA3aTesb COCTABJSLT 52%). TUMNYHBIA T0Jb30BATEb COUATBHBIX
Meara — 3TO 4eoBeK B Bospacte 18—24 met (96%), obecrieuennniii (87%),
npoxusatomuil B Mockse u Cankr-ITerepOypre (94%). EsxxeHeBHBIN MOJTb-
3o0BaTesib cetu «HTEepHET> — 3TO, KaK MpaBuJio, kutesib CeBepo-3anajiHoro
okpyra (27%), Mocksbr 1 Cankr-IlerepOypra 1 KpyIHbIX Topoaos (22—25%),
myzxunHa (17%), B Bospacre ot 18 mo 24 met (36%), BBICOKOOOPa3OBAHHBIN
U MaTepraibHO obecriedeHHbIN (28 1 22% COOTBETCTBEHHO), a TAKIKE YYalIuiics
(47%). He obparmatorcst 5Ke K CeTH, B OCHOBHOM, JkuTesi [1oBOMKbst U Y pana
(751 72% coorBercTBeHHO), cesisitie (81% ), skermutunbt (71%), moskubie (97%),
MasoobpaszoBanubie (97 %) 1 MasoobecieueHHbIe pecToHIeHTHI (84% ), a Takke
[EeHCUOHEPBI U HekBasubuupoBanubie paGouue (97 u 95% COOTBETCTBEHHO).

Tabruya 5
HNuTeHcuBHOCTH MOAb30Banus urepHeTom*

[Tomp3yetecs siu BbI VIHTEpHETOM, 1 €c 114, TO KaK 9acTo?
(3aKPBITHIN BOIIPOC, OJTMH OTBET)

2006 1. {2008 1.|20091.|2010 1. | Anipens | Cenrsiops | Despaib
2011r. | 2011, 2012 .

Exxennesno 5 11 15 23 30 30 36
Heckombko 8 9 8 11 13 11 13
pa3 B HEZIENTIO
Hecxosbko 6 7 6 4 6 5 5
pa3 B MeCsIII
dnuzoande- 4 3 3 1 4 3 1
CKH, HO He Me-
nee 1 pasa
B TIOJITO/TA
He noseaytocs | 76 69 69 60 47 50 45
3aTpyAHSI0Ch 1 0 0 1 0 0 1
OTBETUTDH

* MnunmatuBHblil Bcepoccuiickuii onpoc BIIMIOM nposeznen 4—5 despasist 2012 r. Onpo-
meno 1600 uesosex B 138 HaceseHHbIX MyHKTaX B 46 o6sactsix, kpasix u pecirybimkax Poc-
cun. Craructuyeckast morpemHocTs He mpesbinaer 3,4% (URL : http://wciom.ru/index.
php?id=459&uid=112 476)
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[Mosp3oBaTenu VHTepHET, KaK MPaBUJIO, OGPAIIAIOTCS K CETH BCE Jallle
C 1eJIbIO TI0JTyYeHUsT HeOOXOAMMON MHMOPMAIINN U PaCHIMPEHUsT KPyro3opa
(41%), a Takxe s obmenus (38%). B 23% cayuaes VIHTepHET CIIyKUT 115t
paboThr, 10 14% ¢ TIOMOIIBIO HETO CIIE/ISAT 32 HOBOCTSIMHU, COOBITUSIMHU, TIOTO/IOM,
a TaKKe PasBJEKAITCs ¥ TIPOBOAAT NocyT, 12% UConb3yoT ero ajs y4aeos,
9% — must nepenucku. Pexe K ceTd 06pamaioTest IJisk COBEPILEHUS TOKYIIOK
OHJIAIH U C 1eJIbI0 «<yOuTh BpeMs» (2 u 1% cOOTBETCTBEHHO).

Moumnoznexpb 18—24 set yamie uctionbsyer VaTepHer s obmenns (46%),
yueOnt (27%) u nocyra (19%). IToKuIIbIe pECIIOHIEHTH B OCHOBHOM 0GPAIaloT-
Cs1 K TII06aTbHOT CeTH ¢ TeTbio moyueHust nHbopmarmu (80%), 171t TOTO, 9TO-
6b1 GbITH B Kypce Beex cobbituii (20%), paau 3apabotka (30%) mim ke «y6uTh
Bpemsi» (10%).

HawuGouiee notryisspHbl Cpe/i MHTEPHET-TI0JIb30BaTe el TAKIE CEPBUCHI IS
00IIEH S, KaK 9JIEKTPOHHAS TI0YTa U COIMAIBHBIE CETH — VMU MOJIb3YI0TCS 79
1 76% cootBeTcTBeHHO. HecKombKo MeHee BOCTPeGOBAHBI CEPBUCH MTHOBEHHBIX
coobmuienuii (53%), hopymsr (49%) u yatel (43%). Peske Bcero Hatlu corpaskia-
He, TI0JIb3YIo1Inecs ceThio MIHTepHeT, obparnaioTcs K oneparopam [P-teredornn
n 61oram (33 1 28% coorerctBenHo) (http://wciom.ru/arkhiv /tematicheskii-
arkhiv/item/single/12 441.html?no_cache=1&cHash=9d17460dfc).

Cexrop typusma (ITyremiectsust) B PyHere siByisieTcst OfHUM U3 Hanbosree
Pa3BUTHIX M «IJIOTHO 3aCEJIEHHBIX> OTPACIEBBIX CEKTOPOB U HUMEET PETYJISIPHYIO
ayUTOpuIio (SI7[p0), CPABHUMYIO C SIIPOM CEKTOPA AJIEKTPOHHOU KOMMEPIUU
(Tosaps! u yeanyru). CoorBercrBenno, 3,757% u 3,382% B 2005 roxy u 2,452%
1 4,659% B 2009 roxy — kak Bumno n3 tabmauimt 2.2. K coxanennto, B 2013 roay
npoekt rumetrika.rambler.ru 3axpbit.

YyTh 6oJIbIIEe TPETU MOJH30BATENEH, BXOAAIMNX B SIAPO, BXOAAT TAKKE
1 B HEJIETbHY0 aKTUBHYTO AyAUTOPHIO, T.€. 3aXO0/ISIT Ha JT1000# 13 caiiToB TpyTI-
TIBI Yallle TPEX pa3 B HeAEM0. Ay IMTOPYS BHY TPH UCCIIELYEMON TPYTITIHI CANTOB
pacripe/iesisieTcsi HEPaBHOMEPHO, B 3aBUCUMOCTHU OT TEMATUKK M THIIa CaiTa.
Tax, HanGoMbIINI 00beM BHUMAHUS ayJAMTOPHUE TIPUBJIEKAET K cebe Tpyrmna
CEPBUCOB, K KOTOPOIl OTHOCSTCSI TAKIKE U CANUTHI C IPEJIOKEHUSIMU TOPSIIITIX
MYTEBOK.

Ha 104110 TyprcTCKMX MOPTAIOB IPUXOAUTCS GOJbIIE TTOJOBHUHBI BCEX
CeCcCHil, TPETh CeCCHil COBEPIIAIOTCS HETIOCPEICTBEHHO HA CAlTaX TYPUCTCKUX
bupm. OcraBiryiocst 4acTh MOCENIEHUN IAI0T CANThI-CEPBUCHI, TIPEIOCTABIIS-
IOTITIe CTIPABOYHYI0 WH(MOPMAIUIO 06 aBUapeiicax, paCuCaHUsIX TBUKEHIIS
noe3nos u T.11. Ha caiitax Typucrckoii Hanpasiensoctu 6osee 20% mnoceru-
TeJsieit — uHocTpaHIpl (M3 HUX He MeHee 10% — W3 cTpaH majbHEro 3apybe-
sKbs1). HecMOTpst Ha CHU)KEHUE y/IeIbHOTO Beca MOCEIAaeMOCTH TPYIIIIbI CAlTOB
«IIyremecrBusi» B Tabuie 3.2, cieayer OTMETUTh AGCOMIOTHBIN POCT YMCIICH-
HOCTHU TYPUCTCKOH ayanTopuu (cM. puc. 5). K coxanernmio, ¢ 2010 roga mpoext
Rumetrika 3akpbiT.
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Tabnuua 6
U3amenenue unrepecos Poccuiickoii aynuropun B Uurepuere (2005—2009 rr.)
no cyroyHoii 3arpyske HOST-komnbiorepoB

Temaruka caiiTo utosib 2005 1. | utosb 2006 1. |utosb 2007 r. | urosab 2009 r.
ABTO 1 MOTO 4,162 4,613 4,679 4,393
Busnec 1 ¢puHAHCHI 2,397 2,334 2,258 1,985
Toposa 1 pernombt 2,259 2,076 2,196 1,905
JKenckuii kiny6 1,998
3HAKOMCTBa M O0IIECHIE 2,865
Wrpb 3,924 4,010 3,701 5,410
Kuno 1,839 4,494
Knaccudukaropnt 4,936 4,976 4,441 3,994
Komrbiorepbt 1,927 1,696
Memnnmna 1,959
MP3 2,517 1,973
Mysbika 2,106 1,789 1,681
O6pasoBanue
Otapix 2,085 1,995
IToroxa 1,978
IIpupona 1,829 1,984
TIporpammbt 2,642 2,232 2,239 3,500
TlyrerectBust 3,757 3,342 3,359 2,452
Pabora 1,851 2,011 2,156
Passieuenusa 5,987 6,403 8,431 3,245
CBs3b 2,992 2,588 2,195 1,652
Cepsuchl 6,241 6,165 8,010 8,518
CMU u iepuogvika 9,209 11,619 10,757 10,255
Cropr 3,029 3,171 2,633 2,987
CTpouTesbeTBO 1,713
ToBapsl u ycayru 3,382 3,755 4,022 4,659
VBieyenus u xo66m 2,083
Doro 2,199 2,402 1,839
Omop 1,906
OcranbHble pyOpUKK 30,492 31,032 29,610 27914
NTOTO 100,000 100,000 100,000 100,000

IIpumeuanue. 3a coorBercrByomuii meproz 2008 roga nanusie y Rambler otcyrerByior.
Hemounux: http://rumetrika.rambler.ru/auditory /interest /2009

CyTouHasi ayiUTOPHsl TYPUCTUYECKOTO ceKTopa B PyHere B ampele
2010 roga nocruraa 1,3 Muin onyafiH-IoceTuTeNel. 3a MapT IPUPOCT AYAUTO-
puu cekropa coctaBui 10%, a 3a ron — 34% (puc. 6).
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TypucTcKkana aygutopua PyHerta,
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Puc. 6. Mamenenue TypucTckoii aynutopun B Pynere!

BospacTaeT koimuecTBO MoOCemeHUI CaliTOB TYPUCTUYECKOTO CEKTOPa
U 32 CYET PETMOHATBHON ayAuTOpuM: 42% MOCETUTENEH — TO JKUTEJIU PErrHo-
HoB Poccun (+8% 3a nosiroza).

Cpenu mocerureneit Typuctckue Gupmbl coctaBisior 20%, u3 HUX
20—30% — omepartopsr, 70—80% — arentcrtBa; octaibhuble 80% moceTuTenen
pacmpezesiiorcest Tak: 50% — mokytmatesu (MOJIOeKb, CpeAHui Kiaacc MOCKBbI
u Cankr-IlerepOypra, Beiciiee u cpeHee 3seHo MT-koMmaHuii, pyKoBOAUTEN
PErHOHAIBLHBIX MPEATpUITHil) 1 50% TTOCeTUTENEN TPOCTO UHTEPECYIOTCS Pas-
JIMYHOM CTIPaBOYHON WH(MOPMAIIHE.
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Puc. 7. lunamuka cyTouHol ayautopuu cektopa « Typusm» B Pynere,
ampens 2009—2010 .
(URL: http://prohotelia.com.ua/2010 /06 /tourism_stat-2/)

Yeyramu TyphUpM HHTEPECYIOTCST MOJIOIBIE JIIO/TH, KOTOPBIE CaMH TT0 cebe
He SIBJISTIOTCSI BBITOAHON ayauTopueii, a 6ojiee B3pOCble U MIaTeKecnocos-

! http://rumetrika.rambler.ru /auditory /interest /2009
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HBblE KJIWEHTBI MPEATOUNTAIOT mprobperaTh yepes MHTepHET aBHAGUIIETEI.
Aynuropuio Web-cailToB TyporiepaTtopoB COCTaBJISIIOT B OCHOBHOM COTPYIHUKA
TypareHTCTB.

B 11e/10M, IOKyaTesieM TYPUCTCKOTO IIPOAYKTa MOKET CTATh JIOGOH 110J1b-
soBaresb Cern. Jlake caiiThl, IpeTEHAYIOIIIE He GOJIbIE YeM Ha POJIb O3HAKO-
MUTEJIBHOTO OYKJIETa, <IIPUBOIAAT> B 0(UC KOMIIAHUY — BJIaJIeIblIa caiiTa Gosee
20% xmentoB. U ata indpa 6yzeT yBeJInanBaThCsI 10 MEPE POCTA KOJINYECTBA
nosb3oBartesneit Pynera.

[ToaBo/st UTOTH BBINIIECKA3AHHOMY, CJIE/IYET OTMETUTD, YTO <IIPOJIBHIKE-
HUe» U cofepkanue ceonx Web-tipescraBuresibets — ocobast paboTa, KOTOPYIo
HeJIb3sI UTHOPUPOBATh. [ PAMOTHO MOCTPOEHHBIN CANT, I/le TADMOHUYHO COYETa-
eTCs1 IN3AIH € COJIepsKaHUEM 1 CTPYKTYPOIA, TPOU3BE/IET IIPUATHOE BIIeYaTIeHe
Ha TIOCEeTUTeJIel 1 TOMOKET CTUMYJINPOBATD UX K TOKYTIKE TOBAPOB WJIU YCJIyT
VMEHHO B Ballieii KOMITaHUY.

DynknuonanbHocTh IC-poeKTOB TyponepaTopckoii
M TypareHTCKOM /1eaTeIbHOCTH

HNurepuer-marasunsl TyponeparopoB. Kak npaBuiio, Typoreparopbl
He 3aHIMAIOTCSI HETTOCPEICTBEHHO IPOIAYKET TYPOB (DU3MUYECKUM JIIIAM, TTPE/l-
MoYKTas B3anMoielicTBOBaTh B cepe business-to-business. U curyariust B aTom
mane B 2013 rogy HeHaMHOrO yoryuruiaach K ypoBHio 2006 roza — u3 ycnenrsbix
prUMepoB Ha priHKe PyHeTa MOXKHO Ha3BaTh Jinliib Typorepatopa « KypoprHbiit
marasut» (http://www.kurortmag.ru/).

OCHOBHOE MPENMYIIECTBO HJTEKTPOHHOTO Mara3mHa — yaoOCTBO ISt
KJIMEHTa U OJIaronpusiTHOE BO3IENHCTBUE HA ITOTEHIUAIBHOTO HOKYIIATEJIsI.
DJIEKTPOHHBII Mara3ut, B 3HAYUTEJIbHOI MEPE, TOMOTAET Pa3PyIIUTh JIEMEHTBI
HeJIOBEpUsI K HEM3BECTHOI (hupMe U CO31aTh €il UMUK HANIEIKHOM KOMITAHHUH.
Kpome 1010, GOJIbIIMHCTBO KJIMEHTOB K MOMEHTY [IPUXo/a B 0uc yiKe onpese-
JIMJIACH C BBIGOPOM TYPA, YTO 3HAYMTEIHHO CHIYKAET HATPY3KY Ha MEHE/ZKEPOB
B oduce. Eciit B mporpaMMHOM 06eCTIEUeHIN MTPETYCMOTPEHA CBSI3b C BHYTPH-
0(UCHOIT TPOrPAMMOIi, TO K MOMEHMY Npuxo0a mypucma 8 0ghuc emy ysxe MOryT
ObITb BBINUCAHBI HEOOXOAMMbIE IOKYMEHTbI. HeiocTaToK Takux cucteM — HeoO-
XOJIUMOCTD BejieHus 60JIbInoil 6a3bl JAHHBIX II0 TyPaM, HaJIU4ue B LITaTe Typ-
(bUPMBI CHIENMATBHOTO AIMUHUCTPATOPA MATA3MHA, MCII0JIb30BAHUE CIIOKHOTO
IIPOrPAMMHOTO 00eCIeYeH ST 1, COOTBETCTBEHHO, BBICOKASI CTOMMOCTD CO3/IAHNUST
calira.

[TokymnarensimMu myTeBoK B cucteMe «KypopTHbIit Mara3uH» MOTYT CTaTb
Jro06bIe IOpUIMYecKe Win (PU3UIECKIE JIUTA, 3aPETUCTPUPOBABIITIECS B CUCTE-
Me U ohOpPMHUBIIITE 3aKa3 HA IPUOOPETEHNE IYTEBKH, BHICTABJIEHHON Ha IIPO-
naxy B cucteMe « KypopTHBIi Marasuss.

ITpu 3akasze nyreBku Ilokymartenu paboraior ¢ Burpunoil «Kypopraoro
MarazuHas. OpraHusaTop TOprosiu B cucteMe «KypopTHblil Marasma» ornose-
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maet Ilokymnaress yepes cepBuc «3akasbl [lokynaressi» Ha BUTPHHE Marasu-
Ha 060 Bcex craausix o6paboTku 3akasza. Oruiarta 3a MyTeBKY OCYIIECTBIISIETCS
IMoxymarenem [pogasity 6o Arenty Ipomasia. [TyteBka MoskeT ObITH paciie-
yaraHa [lokynaTesiem niam AreHTOM Hellocpe/IcCTBeHHO U3 cucTeMbl. [lepenaua
ITokymnaremio obopMyIeHHON MYTEBKU U COMPOBOJUTETbHBIX JTOKYMEHTOB
MOJKET OCYIIECTBIISTLCS 110 1104YTE, KYPhePCKUMU CJIYKOAMU, MHBIME CIIOCO-
Gamr.

[TokymaTenu 1mosnb3ytoTes GecriatHo cucteMoil « KypopTHbiii Marasus»
(cMm. puc. 4).

IToxymarens nmeet mpaso:

B TIOJTyYUTH UCUEPITBIBAOILYI0 MH(MOPMAIIIIO O 3/[PAaBHUIAX 1 IIPO/IaBIIaX

TI0 BCEM BBICTABJIEHHBIM ITyTE€BKAM;

B 0hOpPMUTH 3aKa3 Ha IPHOOPETEHNE JTIOOON BBHICTABJIEHHON ITyTEBKY;

B [10JyYUTh WHMOPMAIHIO O cTaarK 06pabOTKHI 3aKasa MPOIABIIOM;

B TIOJYyYUTHh IYTEBKY B /IOCTATOYHBIH CPOK JJIsI OPTaHM3aINK 3ae3/a

B 37IpaBHUILY;

N OTKa3aTbCs OT MyTEBKH JI0 MOMEHTA €€ OTLJIATHI.

YT0o6bl BOCHOIB30BATHCSI CUCTEMOH, TIOKYTIATEIII0 HeOOXOIUMBI CTIEIUAIIb-
Hble 3HAHUS, YMEHUsI U HaBbIKU paboTel B VIHTEpHETE JIS:

B perucTpanuy B CHCTEMe, C HCIOJb30BAHUEM OJMHAKOBOTO MMEHU

(J10TMH) ¥ TapOoJIs TIPU KAXKIOM BXOIe B cUCTeMY 0(OpMJIEHUS 3aKa3a.
I[Tpu obopmiteHIH HEOOXOIMMO YKa3bIBATH CJEYIONIUE PEKBU3UTDI JJIsT
YaCTHBIX JIUIL: CBOIO (haMMJINIO, UMSI, OTYECTBO, TIOYTOBBIN aJipec, TeJle-
oH, azpec 3JIEKTPOHHOI MTOYTSI; IS FOPUANIECKUX JIUAIL: CBOE TIOTHOE
HaMMEHOBaHNe, CBOE MECTOHAXOK/ICHIE 1 TIOUTOBHIH aJipec, TIaTe;KHbIE
PeKBU3UTHI, TeedoH, aipec 3JTeKTPOHHOH MOUTHI;

B OIJIaThl 3aKa3a B COOTBETCTBUMU C YCJOBUSIMU TIPOJJAKM B CHCTEME

«KypoprHbslil Mmarasuny;
B odopMIIEHHS B yCTAHOBICHHOM HOPSIZIKE I0TOBOPA, TPHEMO-CIATOYHBIX
JIOKYMEHTOB.

[TokymaTesnn HecyT OTBETCTBEHHOCTD 3a COBEPIIEHHBIE IEeHCTBUS, KOTO-
pble B COOTBETCTBUU C YCIOBUSIMH 3aKJIIOUEHHBIMI C yYaCTHIKAMH TOPTOBJIN
B cucteMe «KypopTHBIit MarasuH» TOTOBOPOB U /ICHCTBYIOMNM 3aKOHOAATEITh-
CTBOM. B 94acTHOCTH, IPY HEIoJIyYeHNH OIJIAThI 3aKa3a COTJIACHO YCJOBHIM
nponasku, IIpozaBers myTeBK1 MMeeT 1TpaBo aHHYJIMPoBaTh 3aka3 [loxkynaremns
U 1pozaTh myTeBKy Apyromy llokymaremo. B ciyyae ecam Ilokymnarens yka-
3a7 Ipu oopMIIeHNN 3aKa3a HeBepHbIe PeKBU3UTHI, OpraHnns3aTop TOPTroBIA
n IIponasell He HECYT OTBETCTBEHHOCTH 3a 110srydenue nyteBku [lokynarenem
1 32 06CIY’KUBAHUE OT/BIXAIONIHX 10 ITyTEBKaM.

JL1s1 IpO/IBMKEH NS 3JIEKTPOHHBIX NTPOZiak Ha BUTpUHE KypopTHoro mara-
3MHA TIOMEIIeHBI CKUIKHU Ha Ty TeBKU. ITO CKUIKN Ha Iy TEeBKH, KOTOPbIE MOKHO
IIOJIyYUTD, C/IeJIaB 3aKa3 yepes cucteMy «Kypoprubiii marasun» (puc. 8).
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Puc. 8. [Touck nmyreBku Ha caiite KypoptHoro marazuia

Hnst npuobperenusi myTeBoK B cucteMe <«KypopTubiii Marasumms»
[Toxynareso HeOOXOAUMO:

B 33pernCTpUpoOBaTLCs B KauecTse IlokymaTess My TeBoK;

BBIGPATD ITYTEBKHU U COIJIACUTCS C YCJIOBUSIMU TIPOJIAXKHU (JI0TOBOPOM);
I06aBUTD B KOP3UHY TTOKYTIATEJIS U OATBEPAUTD CBOI 3aKa3;
MIOJIYYHUTh CUET HA OILJIATY;

COTJIAcCOBATh CIOCOO OIJIATHI U OCTABKH (cpasdy nocie oopMIIeHst
3aKa3a WIn B cepBuce «3akasbl [lokynaTesns»);

B OIJIATUTDH Iy TEBKH;

B [OJIy4NTh IIyTEBKU.

IMokymnarenb MOXKeT BHIGPATh JII00YIO IyTeBKY ¢ BUTPpUHBI KypopTHOTO
MmarasuHa. [Ipu odopmiennn 3akasza [Tokynaresnb ykaspiBaeT CBOM PEKBU3NTHI
(puc. 8). Ecsim Ha BUTpUHE BBICTABJIEHO HECKOJIBKO ITyTEBOK C OJIMHAKOBBIMHU
napameTpami, [lokynartesb MOKeT yKa3aTbh, CKOJIBKO ITyTEBOK OH JKeJIaeT BKJIIO-
4uTh B CBOIT 3aKka3. Ecam Ilokynaresb ykasai 60sibliiee KOJTUYECTBO MYTEBOK,
YeM eCTb B HAIMYHH, TO €70 3aKa3 Oy/ieT pa3OuT Ha [Be YaCTH: 3aKa3 Ha Iy TEBKH,
VMeIOIrecs B HAJTWIHH, U 3aKa3 Ha Iy TEBKU CBEPX 3TOTO KOJIMYECTBA — B BUJIE
MIyTEBOK <10 3aKA3Yy>.

[ToxynaTesib MOXKET BKJIOYUTH B CBOI 3aKa3 HECKOJIBKO ITyTEBOK, B TOM
qIcJie HECKOJIBKO Iy TeBOK pa3Hbix [1po/aBiios.

[MToxynaress ohopmirsieT 3aKa3 Ha Iy TEBKY TOJIBKO ITOCJIE COTIIACHSI C YCJI0-
BUSIMU TIpofaku (sroroBopoM). HaskaTue krasummm « OchopMuTh 3aKka3s> 03HavYa-
€T IPUHSTHE YCIOBUH I0r0OBOPA. 3aKa3 CUuTaeTcst 0OPMIEHHBIM ITOCTIe HasKa-
tust [Tokynaresnem kuorku «Odopmuts 3akas3» Ha crpanuiie «[loarBepsxienne
3axasar. [IpogaBIib! Iy TEBOK, KOTOPbIE MOIAJN B 3aKa3, aBTOMATHYECKH YBEIOM-
JISTIOTCSI O COBEPIIIEHHOM 3aKase.
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Puc. 9. BbiGop 1yTeBKU U HOATBEPAKIEHKE 3aKa3a

[TokynaTento HEOOXOAUMO COIJIACOBATH CIIOCOO OIJIATHI U JAOCTABKU
¢ [TpogaBiiom. ITO MOKHO CZiesIaTh Ha caliTe cpa3dy mocJie opopMIeHHs 3aKa3a
uin B cepBuce «3aka3el [lokymaress», a Takske MOKHO CBsI3aThes ¢ [IpomaBiiom
o TesiepOHY WJIN TI0 3JEKTPOHHOU MOYTE U OTOBOPHUTH C HUM BCE BOIIPOCHI,
CBSI3AHHBIE C OIJIATOM U JIOCTABKOIA.

Cpoxk ormTaThl 3aKa3a COCTaBIAET 3 IHA ¢ MOMeHTa 0(OPMIIEHNS 3aKa3a.

Hauano otcyera cpoka oOmaThl A MYTEBOK «II0 3aKa3y» HAUYMHAETCS
¢ MoMeHTa cormnacoBanus lIpomasnom u I[lokynaTesnem gaTel 3ae3na Mo 3aKa-
3aHHBIM ITyTeBKaM. /[0rOBOPOM KYTLIU-TIPOJIAKH Ty TEBOK, 3aKTIOYEHHBIM MEXK Y
ITpoxasiiom u ITokymarenem, MOTYT ObITh YCTAHOBJIEHbBI CBOM CPOK U TTOPSIIOK
ortathl. CyIIECTBYIOT CJIEYIONIME OCHOBHBIE CIIOCOOBI OILIATHI.

JLu1st 'TopuAMYeCcKUX JINIL;

B 1epeurcienue 1o 6esuaninyromy pacuery. DakcuMuIbHAS KOS CYeTa

Ha OIJIATy BBICTABJISIETCS] ABTOMATHYECKH, CPasy nocje ohopMIeHus
3akaza. Opurunas cyera GyjIeT epejad BaM BMECTe € Iy TeBKO# U Jipy-
THIMY COITPOBOIUTETLHBIMU IOKyMeHTaMu (cueT-(hakTypa, HakIaaHas );

B oOIlIaTa HAJIUYHBIMU.

[l puszmaeckux JuiL:

B OIIaTa HAJIMYHBIMU B O(hHCe MPOIABIIA;

m omata uepes Coepbank Poccum. Bor MokeTe cpasy uepes cucTeMy

TOJIYYUTDH KOIMUIO KBUTAHITUN 6aHKa JIJIA OILJIAThI 3aKa3a.

Kasxaprit [Ipogasert mo/iepskuBaeT CBOM CIIOCOObI OTLTaTh 3aKkasa. Cpean
BO3MOJKHbBIX CHOCO6OB OIJIaThl CYHIECTBYIOT:

® omiara 6aHKOBCKOW KapToii. IIpu aToM JT06bie MyTEBKH MOKHO OTLIa-

tuTh B odpuce KypoprHOoro marasmua 6aHKOBCKON KapToil (Kpome
ZIOPOKHBIX YEKOB);
B onJaTa MyTeBOK HEITOCPEACTBEHHO B 3/IPaBHUILE.
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Puc. 10. @opma 3asiBku Ha cepBepe KypoprHoro marazuna

[TpomaBenr opranusyeT AocTaBKY OGOPMJIEHHBIX IYTEBOK CBOEMY
[Tokymatesio Ha yCIOBUSIX 3aKJIIOUEHHOTO MEXKIY HUMHU JIOTOBOPA IO MOYTe,
KYPbepPOM, B CBOEM O(HICe, WM WHBIMU CTIOCOOAMH, B YaCTHOCTH, TIYTEM TIPEIO0-
CTaBJIEHUS] BO3MOXKHOCTU PacredataTh U 0oOPMUTH IyTEBKU Y€PE3 CUCTEMY
«KypoprHbrit Mmarasuss. [Ipr 5TOM B TI060M caIydae ¢ T0JKEH OBITh 3aKTI0UeH
JIOTOBOP, a IIyTEBKMU JI0JIKHBI OBITH MEpPeIatbl 0 HAKIaIHOM.

[TyreBka, pacmeyaTanHas ¢ MOMOIIBLIO CUCTeMBI «KypOpTHBIH Marasun»,
JI0JIKHA OBITH 3aBepeHa TOAIMCAME 1 TIedaTsIMU 3APaBHUIbI, TUO0 JIUIIa, UMe-
TOITIETOo MTPABO HA PeATN3AITIIoO MYyTEeBKY B 3[IPAaBHUILY OT CBOETO MMEHH.

ITomuMo odopMIIeHNs 3aKasa Ha IyTeBKY Jo6oi [Tokynarens B cucteme
«KypopTHbrit MarasmHy» mMeeT BO3MOXHOCTD 0(DOPMUTH 3asIBKY Ha MyTEBKY.
B zasBxke [Tokynaresb yKa3bIBaeT apaMeTpbl Iy TEBOK, KOTOPBIE OH JKEJIAeT MPU-
o6pectn. 3astBKa HarpasJisietcst [lokymaTesnem B anpec OpraHr3aTopa TOPrOBIIHL.
Cucrema «KypoprHbiii Marazun» 1mo3Bosisiet Ilokynaresnsim opopMIIsTh 3asIBKU
B CJlyyae OTCYTCTBUSI Ha BUTPHHE TYTEBOK, YAOBJIETBOPSIIONINX TPEOOBAHUIM
[Toxymaresneit.

s obopmraenus 3asgBok [lokymarenn ncmoap3yoT crenuanbHyo Gop-
My Kypoptaoro marazuna. Odgopmiiennsie u ornpasiernbie [Tokynarensmu
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3astBKU o6pabathiBaoTcss OpranusatopoM Toprosin. OpraHus3aTop TOProBIN
coobmmaer [Tokynaresno B Tedenue 3 aHelt 0 BO3MOKHOCTH BBINOJHEHMS 3asIBKU
nm 06 ee aHHyIMpoBaHuK. B mocsenrem caydae Opranusatop TOPToBIn 00s1-
3yeTcst COOOIIUTD [IPUYUHY AaHHYIUPOBAHUSL.

[Tpm Bo3MOKHOCTH BBITIOSHEHN 3as1BKH OPraHu3aTop TOPTOBJIN BHICTAB-
sget Ilokynatesio cueT wiu MHOHN AOKyMeHT Ha omaTy. Ilopsmok BoIcTaBie-
HUS cueTa WIJIM WHOTO JIOKYMEHTa Ha OIJIaTy, a TaK ’Ke TOPSA0K OTIaTHI
U JIOCTaBKY 3alpalliBaeMOil IlyTeBKY oOroBapuBaercst Mexkay Ilokynarenem
1 OpraHm3aTOPOM TOPTOBJIH.

ITo npocwbe IMokynaress, OpraHusaTop TOPTOBAU MOKET BBICTABUTH
3aMpanmBaeMyio MyTeBKY Ha BUTPUHY JJIS TOCJEyIonero ohopMIeHUS
IMokymnareseM 3aKasza Ha 3Ty HYTeBKY. B aTom ciydae o6pabGoTka 3akasa
M JIOCTaBKa My TEBOK MTPOU3BOAUTCS OOBIYHBIM CITOCOOOM.

ITpomaBus! B Marasute 3akJiodaioT ¢ [Tokymarenasimu THIOBBIE OTOBOPA
¢ ucmoab3oBanneM cucrteMbl «KypopTHbrit Marasuts. O6pasiibl JOTOBOPOB
¢ HexoMMepueckuM TapTHEPCTBOM CO/IEHCTBUS KypopTHOMY ey « KypopTHbrit
Mara3wH» MTPe/ICTaBJIeHBI 37IeCh JKe Ha caiiTe.

BPOHNPOBAHUE TYPOB ON-LINE. Typucrckuii eepmuxaiv-
HbIll PoiHOK TIPEICTABIEH B3aUMOICHCTBUEM TYyPONEPATOPOB M TYPUCTCKUX
areHTcTB 1pu GpoHupoBanuu TYpoB on-line. Ilogasisiomiee Y1cao Typore-
paTopoB, MpeCTaBIEHHBIX B PyHeTe, UMEIOT cepBrC GPOHUPOBAHUS TYPOB —
CIleUaJbHO pa3paboTaHHble KJIUEHT-CEPBEPHbIE MPUI0KEHUS LOCTYIa
kK 6a3aM JaHHBIX TypareHTCTBaMu. B CBOIO ouepenb, TYpareHTCTBA MOTYT
u paboTaloT B peskuMe on-line ¢ HECKOJBKUMU Typoriepatopamu, HoJiee Toro,
MPEOCTABIISIS Ha CBOWMX cafiTaX MOCTYI K 6ase TypoIepaTopoB HEMOCPE-
CTBEHHO TYpPHUCTaM.

Cpeau 1nogobubIx uHTepHEeT-poekToB OnlineTur.ru — kpynHenmmii
k 2013 roxy WHTepHET-MarasuH MyTeBOK Ha Tepputopuu Poccuu u Omimkie-
ro sapy6exbs (http://www.onlinetur.ru/). Haua areHTCKyIo AesTeJIbHOCTD
B 1999 rony, B 2004 rozy Kommamust GbLia IPeodPa3oBaHa B BBICOKOTEXHOIOT Y-
HyIo ceTh TyparenTcTs OnlineTur.ru myTeM o6beHEHNST HANOOJIEE OTIBITHBIX
U YCIIENTHBIX aT€HTCTB.

B 2013 romy mMosxkHO 6110 06paTuthes B oduchl OnlineTur.ru GoJee yem
B 20 TOpPOJAX MJIN JKe KYITUTh TYP OHJIAMH 13 000 TOYKY Ha IJIaHeTe I7ie eCTh
nocTyn B MIHTepHeT.

Ha caiite OnlineTur.ru MoKHO CAMOCTOSITEILHO MOAOOPATH TYP MU OTEIb,
03HAKOMHUTHCS C OT3BIBAMH M (OTOPACCKA3aMU TYPHUCTOB, Pa3MellaTh CBOU
OT3BIBBI U (HOTO, yUACTBOBATH B KOHKYPCAX U MOJIb30BATHCsI GECIIATHON eIy -
roit pobora-koHcyabTanTa. Clerraan3anust Marasuia — MacCOBBIH TYPHU3M:
Haubosee noiysspasie Kypoprsl Erunra, Typuunu, Tawnanga, OAD, Tyuuca,
Wcnanuu, Utamuu, Boarapuu, Kunpa, Mpaniun, Poccun, YKpauHbl U ApyTUX
cTpaH, a Takke uHAuBUAyaabHble U VIP Typsl. OnmHako mpeaycMoTpeHa Bo3-
MO>KHOCTD 3aKa3a MHANBU/IYATbHOTO Typa.
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OrnnunTenbHO 0ocobeHHOCThIO cetr TypareHTeTB OnlineTur.ru siByistercst
IPEI0CTABJIEHUE ITMPOKUX BOSMOKHOCTHU HE TOJIBKO 110 TTOAGOPY TYPOB OHJIAIH,
HO U TIO OILJIATHI TYPOB U JIOCTABKE TAKETa JOKYMEHTOB. BO3MOXKHO OILIATUTh
TYP OHJIAH JI0OBIM yI06HBIM crioco6oM (Tabir. 7).

Tabnuua 7
CriocoGbI OIIATHI TYPOB OHJIANH
Crnoco6sr | Hamex- | Cxo- | Cebecro- Pexomennarun
OTLTIATHI HOCTb pocThb UMOCTb
Bankos- BBICOKas | HUM3Kasi | HusKas | YaobeH npu paHHeM GPOHHPOBA-
CKHH mia- (3amc- |Hum TypoB. Pazmep npemomiaThr
TEX KJIIOYEeHHU- | I0JDKEH ObITh He Menee 50%, ecin

em Coep- | o Bbuera 6osee 10 areit, u 100%,
6anka) |ecau 1o Bblieta Menee 10 mareit

Aunexc. BBICOKas | BbICOKast | cpensisi | YobeH, ecai TpeGyeTcst CPOYHO
Henbrn v NMPOM3BECTH NPeIOIIaTy OHJIANH
WebMoney 111 OpOHKMPOBaHKs Typa (MOKHO
yactuunyio ot 10 000 py6.)
Kpenur- BBICOKas | BBICOKas | BbICOKast | YnobeH, ecii TpeGyeTcs mpous-
Hasj KapTa (3,5%) |BecTu mpemomIaTy OHJIAIH 15T
no Nurep- CPOYHOTO GPOHUPOBAHMST TYPa
HeT (moxno yactuaryio 10 000 py6.).

Boamosken 100% Bo3Bpart cpescTs
Ha KPeIUTKY B TedeHue 7 aHeid 6e3
KoMucchr GaHKa

AHaiu3 caiiTOB POCCHICKHX U 3apy0€esKHbIX TOCTHHHII,
cpaBHeHHe (PYHKIHOHAJIBHBIX BO3MOKHOCTEMH

TocTUHUYHBIN MPOAYKT BXOAUT B COCTAB TYPUCTCKOTO, TOITOMY (DYHK-
[IUOHAJIBHOCTD UHTEPHET-IIPOEKTOB FOCTUHUIL Y’K€ B CPABHEHUU C ITPOEKTAMHU
Typonepatopos. Tak, monckoBble CUCTEMbI HA CaliTaX TOCTHHUIL OTCYTCTBYIOT
3a HeHaTOOHOCTHIO. [TOMCK JKe Ha caiiTax TOCTHHUYHBIX CETelt, HATIPUMep, TaKOH
kak IBIS (puc. 27 IIpnioskenust ), orpaHindeH TOCTUHUIIAMU, BXOJIATITUMU B CETh,
U, TIO CYTH TIPEICTABISET MEHTO BHIOOPA.

CrpaHuIbl TpOeKTa MPOABIIKEHUS MOTYT BKJIIOUATh HHMOPMAINo (TeK-
CTOBYIO, Tpacudeckyio, ayuo U BUAEO), MOATBEPKAAIIYIO «3BE3IHOCTH>
TOCTHHHUIIBI, TOKa3aHHyo B [Iprtoxkenun, Tabir. 1.

[MorHoGMYKIIMOHATBHBIIN TPOEKT TOCTUHUITHI BKIIOYAET CHCTEMY OPOHUPO-
BaHHe OHJIaliH. PaccMoTpuM crctemy GpoHupoBatust Ha caiite Kemmurcku Iparz
Orenb letenxuk (URL : http://www kempinski.com) — nmuzepa no momyisip-
Hoctu (tabmna 8) cpeau 5-3Be3ounbIX oreneil Poccun B okTsa6pe 2013 roza
no sBepcun unrepHer-karanora TopHotels (URL : http://www.tophotels.ru).
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Nurepdeiic GpoHMpoBaHKs Ha caiite cOCTOMT U3 Tpex Imaros (puc. 11, 12, 13)
U MHTYUTUBHO MOHSITEH.

Monyasipusie otesm Pocenn va 15.10.2013*

Tabruya 8

Orenn 5 3Be371 Bponb online
Kemmuucku I'pann Otens Tenernmank 5% (FemeHmKNK) Ectp
I'PMHH 5* (Opeu) Ecrtp
Orenu 4 3Be37161
[Tpuponnstit kypopt Axontsr 4* (IlogMocKkoBbe, BOCTOK) Her
Hapwrpan 4* (IlogmockoBbe, 10T) Ectp
Mapumnc ITapk Otesb Coun 4* (Coun) Her,

3aTO eCTb
«AHekznor
TTHST>

Hosprii [Teteprod 4* (Jlenunrpaackast 061acth) Ectp
LES Art Resort 4* (ITommockoBbe, 3amnaj) Ectp
Asanrenb Kinab Ncrpa 4% (ITogMocKoBbe, ceBepo-3amnaj) Ectp
ITpomereit Kiy6 4* (Coun) Her
Pusbepa 4* (Anana) Ectp
Aptypc CIIA Orens 4* (IlommockoBbe, ceBep) Ectp
Bomxkckas Pusbepa 4* (Yrma) Ectp
Oresu 3 3Be3/1b1
Marins Park Hotel 3* (Huxuuii Hosropos) Ectb
Best Western Country Resort Hotel (Kaurpu Pesopt Otein) 3* Ectp
(ITommockoBbe, ceBep)
Mapusc Iapk Otens 3* (EkatepunOypr) Ectp
No6wuc Spocaasib Lentp 3* (SIpociasiib) Ha caiiTe ceTu
AsumyT Otesrb Koctpoma (Geisir. Murypuct-Kocerpoma) 3* Ha caiite ceTu
(Koctpoma)
WsamaitnoBo I'amma-Zlenbra 3* (Mocksa) Ectp
Wsmatimoso bera 3* (Mocksa) Ectp

* TIo Bepcun TopHotels — nrndopMamonublii peiiTHHr oTesell, 0CHOBaHHBINA Ha MHEHUSAX

CIIEUAJINCTOB TYPUCTUYECCKOTO 6u3HeCa ¥ OT3bIBAX TypUCTOB

OTnenpbHBIN BOMPOC — 3aIpOC IAHHBIX KPEIUTHOM KapTouku (puc. 7.3).
PaspaboTunky mpoekTa 1o MOBOY obecredeH st HHPOPMAIMOHHON Ge3omac-

HOCTH TJIaTEKEN TOSICHSIOT cienytouiee.
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Puc. 12. Illar 2 — BbI6Op HOMEPA U3 JOCTYIHBIX



| 100

JlaHHbIE KpeUTHON KapThl B PaMKaxX MEPCOHATIBHOTO NPOGUII KJINEHTa
He pasMerntaiorcs. Vcnonb3oBanne NepcoHATbHBIX JAHHBIX B PEKJIAMHBIX MJIN
MapKeTHHTOBBIX I[eJISIX BCET/IA PEryINPYeTCcsl OTpaHMYeHNIMU Ha ITPABO KILIY-
aTaluy CIMCKOB azipecaToB B cooTBeTcTBHHU ¢ II. 3.3 DexepasbHOro sakona
0 3amuTe NHGOPMAIMOHHBIX AaHHBIX. [lepesaya mepcoHaNIbHBIX JAHHBIX Tpe-
Theil CTOPOHE, & UMEHHO KOMITaHUsIM, He OTHOCcAImMMes K rpymie Kempinski,
NCKJTIOYAETCSL.
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|

bl A T |

Ynuya 1 | |
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Puc. 13. lar 3 — noareep:aeHue 6pOHUPOBAHMUS

I[Ipu Ka)xzOM TOCenieHnn BeG-CTPAHUIIBI JAHHbIE TTOCETUTEST COOMPAIOT-
Cs1 M COXPAHSIIOTCS B aHOHUMHOI (DOPMeE C 11eJ1bI0 CTATUCTHKYU 1 OTITUMHU3AIHH.
3areM CO3/1al0TCs OCHOBAHHBIE HAa 3TUX JIAHHBIX MTPOMUIN MT0JIb30BaTETEH.
[l1s1 aTOTO TaKXKe UCIOIB3YIOTCSA CeCCUM C MACHTU(MUKAIIMOHHBIMU (hatinamu,
COXpaHsEMBIMHU HA KITUEHTCKOI crcTeMe — session-cookies, KoTopbie coGupaior
1 COXPAHAIOT JaHHbIE IO ICEBJOHUMaMU. vt JaHHbIE HE UCIIOJIb3YIOTCA AJIs1
OCYIIECTBJIEHNS IIePCOHANBHON MIeHTU(IKAIIINH TOCETUTENSI U He CBOASTCS
C IAaHHBIMU O HOCHTEJIE TICEBAOHUMA. Session-cookies aBTOMaTUYECKU CTUPAIOT-
€51 10 OKOHYAHUH BUUTA TT0JIb30BATEJISI M CJIYJKAT JIUIIIb [JI5T TOTO, YTOOBI BEpH-
(pumpoBaTh NepcoHaIbHbIE HACTPONKH, JIOTUHBI MJIA PE3YIbTAThI HOUCKOB.
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Jlist mepeiau 0COGEHHO TyBCTBUTENBHBIX EPCOHATBHBIX IAHHBIX YePe3
WNurepuer, Takux, Kak JaHHBIEC KPEAUTHOM KaPThI, UCIOJIB3YIOTCS TOJIBKO 3aK0-
AVPOBAHHBIE MYTH Tlepeiadi. BHyTpeHHsst 00paboTKa OCYIIECTBIISIETCS B PAM-
KaxX BUPTyaJIbHOM 9acTHOI ceTu VPN, 10CTyI K KOTOPOI! 3aIUIIEeH OT OTKPLITO-
ro VlHTepHeTa 1 BHYTPH KOTOPOI JIIOOOH BUI KOMMYHUKAIIH OCYIIECTBIISIETCST
TaKIKe 3aKOMPOBAHHBIM CLIOCOOOM.

W B xon1e nosicHsietcst: «ITockobKy TpeTbst CTOpPOHA (T.e. BHEIITHIIEe KOM-
[AHWU ) TIPOBOJIAT ISt HAC 0OPAOOTKY JAHHBIX, Mbl 00513aJ11 UX COOJIIOIATD HAIIN
IPaBUJIA 3AIUTHI JAHHBIX. B CBsI31 ¢ HEOOXOANMOCTBIO COOMIOIEHHS ITUX ITIPa-
BUJI BHEIIIHVE KOMIIAHUN HAXOASATCS 1107l HAOJII0JIEHUEM HAIIUX CIEUAIUCTOB,
OTBETCTBEHHBIX 3a 3amuTy AaHHbIX. [lo ccoutke ,Moit mpoduas” Ber MoxkeTe
IPOCMOTPETH Bee Baliu riepconasibHble JaHHble, COXpaHeHHbIe B 6ase. B pomou-
HeHre Bbl MOXeTe IPOCMOTPETD BCe COXpaHeHHbIe IaHHbIe 0 Baniem 6poHrpo-
BaHUM 110 CChLIKE ,Moe GponupoBatue”. Mbl rapaHTUPy€eM, YTO HUKTO APYTroi
He MOJKET MOJIYYUTh JIOCTYTI M BOCIIOJIb30BaThCs BalmMu TaHHBIMU HU 110 TOH
HU TI0 APYTOH cchlIKes. Tem He MeHee, BOIPOC: «3adeM OTeJI0 HY)KHO 3HATh
JTaHHBIE KPEUTHOM KapThI?» OCTAETCSI OTKPBITBIM.

Hanpumep, orens TPUHH 5* B Opuaie (BTOpoii B peiitunre — tabu. 12)
POCTO 00sI3yeTCsl B TeYeHNE TPEX YACOB C MOMEHTA TIOJYYEHUsT 3asIBKU TIO/I-
TBEpAUTL OpoHupoBanue yeiyr. [loarsep:xienue GPOHMPOBAHUS OTIPABJISIETCS
0 3JIEKTPOHHOI HoYTe.

Cucrema 6pornposanus oresist [lapsrpan 4% (IToaMOCKOBbe, 10T) UMeeT
6os1ee GYHKINOHATIBHYIO CHCTEMY OTLIIATHL.

ITomMuMOo GaHKOBCKUX KapT U 3JIeKTPOHHBIX feHer (|), BO3MOKEeH TpajiuIiu-
OHHBIN GaHKOBCKUI mepeBos (71t husudeckux Jui). B aToM cirydae KiIneHT
nosygaer BAYUEP u Kpuranimio s omiatsl B 6anke. Kuranumio Heobxoau-
MO OIUIATHUTH B Teuenne 3 6aHKOBCKUX AHell. OiadnBaeTcst BCsi CyMMa OpOHU.
Ouiiust JocTyHa npu GPOHUPOBAHUU He MO3/(HEE YeM 3a 3 JIHs JI0 JIaThl 3ae3/1a.

ITpu omrate 6GaHKOBCKO KapTOil MOJAKIIOUAETCS TIATEKHAS CHCTEMA
Aunbda-6aHka, KOTOpPas MOJHOCTBIO TAPAHTUPYET 0Ee30I1aCHOCTh WHTEPHET-
HJIaTeskell ¢ MOMOMIBIO MIJIACTUKOBBIX KapT. MOXHO PEeKOMEHI0BATh CUCTEMY
On-Line 6poruposanus orenst Llapbrpan 4* ¢ Touku 3penust obecnedeHust
nHMOOPMATHOHHON GE30TTACHOCTH TIJIACTHKOBBIX KapT.

Yo KacaeTcst MOIYJISIPHBIX CPEIU POCCUSH 3aPYOEKHBIX OTENIEH, PeUTHHT
KOTOPBIX IIPeCTaBIeH B TabsmIle 7.3, TO Bce OHU SIBJISIOTCSI TIOJHOMYHKITHO-
HAJIBHBIME [IPOEKTaMK MHTEPHET-KoMMepiuu. [Ipu aToM crucTeMbl 6POHIPO-
BaHUS Ha caiiTaX PyHKIMOHAJIBHO HIYEM HE OTJIMYAIOTCS OT OTeYeCTBEHHBIX
cucreM. OHAKO, PErUCTPAIIUS TOCTSI MOJKET TpeGoBaTh ropasio Gosbiie 06si-
3atesbHBIX 10JTel. CaliThl 3apyGesKHbBIX TTOMYJSIPHBIX CPEIH POCCHUSIH TOCTHU-
HUI[ CHEeUAIBHO JIOKATU30BAHbL, UMEIOT MePeKJII0YAIOMUICS Ha PYCCKUI SI3BIK
unrepdeiic. BaskHbIM 3aMevanueM sIBIIETCST cOOP OTENIEM JAHHBIX [LIACTHKO-
BBIX KapTOUeK, 4TO, KaK YKa3bIBAJIOCH BBIIIIE, HEe TAPAHTUPYET UCYePIIbIBAIOICH
nHMOOPMAIHOHHON GE30TTACHOCTH HAIIIMX TYPUCTOB 32 PYOeKOM.
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Tabruya 9
ITonyasipHbie 3apy6esxubie oresn Ha 15.10.2013%

Orenb Peii- | Pekomen-
THHT | JIOBAHO

KJIMEHTaMHU
1 | Four Seasons 5* Kurp, Jlmmacco 4,89 92,2%
2 | Cleopatra Luxury Resort Makadi Bay 4,89 91,2%

(ex. Aldiana Makadi Bay) 5*Eruner, Makau

3 | Barut Lara Resort Spa & Suites 5*Typiust, Autanus 4,86 93,5%
4 | Maxx Royal Belek Golf & Spa 5* Typius, Besek 4,86 86,6%
5 | Burj Al Arab 5*OA3, [ly6aii 4,85 91,7%
6 | Elysium 5*Kumnp, ITadoc 4,83 81,5%
7 | Gloria Verde Resort 5* Typuust, Besex 4,82 94,6%
8 | Ali Bey Resort Side 5*Typius, Cuze 4,82 86,8%
9 | Sensimar Royal Blue Resort & Spa 5*I'penus, o. Kpur | 4,81 95,2%
10 | Premier Le Reve Hotel & Spa 5*Eruner, Caxn Xammmr | 4,79 91,0%

* ITo Bepcun TopHotels — nrdopmarmonHblii pefiTHHT OTesIell, 0CHOBAHHBIN Ha MHEHHSIX CITe-
IUATMCTOB TyPUCTHYECKOTO GusHeca n otabiBax Typuctos (URL : http://www.tophotels.ru/
main/top100/100/?n=1

y
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Puc. 16. Cucrema 6poruposanust online Ha caiite kutpckoro oresist Four Seasons 5*
(URL: http://www.fourseasons.com.cy /main.aspx?module=ReservationReview)



fourseasons, com.cy;

@adn  [pames  Bug  Mafpanwoe  Copewc  Cnpawa
T 2 Pexomenayeusie yane = 4 Agene (5 Mowma (B Kopret (9 Msprer [ Hosoenn ™ f3 = B) = = d » Crpawa» Beonackocra~ Cepmncw @

Last Name

Email Address

Telaphone

CONTINUE

Arrival

Last Name .
Departura

Telephone r Zipy/Postal Code

Fax State/District
hildren

Infants Emaif Address * Country
ERENCY, Confirm Email Address Date of girth [

Password (min & chrs)

wifirm PEssword

Puc. 17. O6gsaTesbable M0JI 1714 3a01Henus online
Ha caiite kunpckoro oresnst Four Seasons 5*

°@|@ Btaps// brking: ihtwiersom! fian - D-ac

Bada [pows Bug  Uhfipeescr Copwuc  Cnpeess

| 5 Rarut Hobels Ancix

S (5] Pecouenayeune yain = i) Mo [ Nowra (B Kopme [ Mapeer ™ f@ = B = [0 mp = Crsewwus= Besonecwor = Ceppuc= e

MAaTixHaR MHEOPMILMR Canppie b
W, yasaice wa . Hmecrncnepaniigi

eanre by

Houep Gom W =]
Cpow gicTans et [~ [rea ]| w CHGIAAR CYMME MIATERE |EUR [w]| 98800
eapru :

Momwatuue — [VIEA )

T

1 hah  pec i

Extl Pl § 085 EPQUREHSR SIREST ) by G

| YBEINNITE YR O ERBLNACKNWLE TEEARTRENNRY 1 () Her

£ roasHnEu Fipanues &

7 owmanas
KONDRASILMARSHROCTH

Puc. 18. C60p JaHHbIX IIACTUKOBBIX KaPTOYEK OTEJIeM

Barut Lara Resort Spa & Suites 5* (Typrus, Anrtanus)
(URL: https: //bookings.ihotelier.com /Barut-Hotels-Andiz/confirm.
jsp?hotelld=77692&eudateout=23,/10,/2013&eudatein=16,/10,/2013)
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3.7. NHTepHeT KaK CPEACTBO NPOABMKEHMS TYPUCTCKMX
M FOCTMHUYHDBIX YCAYT

TypucTckuii MPOAYKT — KOMIIJIEKC YCIyT, paboT, TOBaPOB, HEOOGXOAUMBIX TSI
VIOBJIETBOPEHUST TOTPEGHOCTEH TYpPHCTa B IEPUOJL €TO TYPUCTCKOTO Iy Tellie-
ctBus. IIpojBrzkeHre TOBAPOB U YCJIYT HAa PbIHKAX SIBJISIETCS BAXKHOM COCTaB-
JIIoNIell MapKeTUHIOBOM cTpaTeruu mpealpuHUMaTeIbCTBa, HAIIPaBAeHHON
Ha II0JIHOE Y/IOBJIETBODEHUE 3alpocoB Iokynaress. Ilon npoasuxeHuem
MOHUMAETCST JIETENLHOCTh KOMITAHUU 10 CTUMYJIUPOBAHUIO TTOTPEOUTENS
K COBEPIIEHUIO MOKYIIKH, JIOO TI0 CTUMYJINPOBAHKIO APYTHX CYOBEKTOB TOBA-
poobopora ¢ nesbio nmossiienus npogaxk (Sales-Promotion). K ocHOBHBIM
MEPOIPUATHAM 110 CTUMYJIUPOBAHKIO MPOAAXK OTHOCAT: pa3aada OeCIIaTHBIX
00pasIoB, Jerycraiuu, peJoCTaBIeHne CIeIMaIbHbIX CKU/O0K, PO3BITPHIIIN
MPU30B, CTUMYJIUPOBAHUE TIEPCOHATA U IpyTHe. BeeficTBue TOro, 4To mepuo-
JINYECKU TOSIBJISIIOTCS HOBBbIE METO/IBI CTUMYJIMPOBAHUS U PACITUPSIETCS KPYT
00BEKTOB CTUMYJINPOBaHI, TOYHOTO onpeeaeHus nousitus Sales-Promotion
(npomoytiieH) He cymiectByeT. Ha poccuiickoM pbIHKe T10/] TPOMOYIIIEH IO/ -
PasyMeBatoTCsI MEPOIIPUSTHST HAMPABJIEHHbIE HA CTUMYJINPOBAHKE CYOHEKTOB
ToBapoobopoTa. OIHAKO, B CBSI3U € PACIPOCTPAHEHNEM TaKOH TIPOGhECCHH KaK
TIPOMOYTEP, TIOJ] TPOMOYIIIEH BCE Yallle MOHMMAIOT CTUMYTHPOBAHIE TOTPeOUTE-
JIST 33 CYET OPTaHM3aINH TPO/IaK TOBapa B MECTaX, ¢ GOJIBIINM TIOTOKOM JIFOZIET.
Xots Ha 3arajie MMEHHO 9TOT BHJL TPOMOYIIEH NMeeT COOCTBEHHOE Ha3BaHue —
COMTIILJTUHT.

B o61emM Bujie MeXaHU3M MPOMOYIIEH UMEET YeThIPe COCTABJSIONIUX:
pekmamy, ctumysuposanue cObita, Public Relations (PR) u nepconasibHbie
TIPOJIAKU.

Peknama sBsieTcs 4acThi0 KOMMYHUKAIIMOHHOM I€SITETbHOCTU (DUPMBI,
Hapsily ¢ NabJMCUTH W CTUMYJUpPOBaHueM cObiTa. Pekmama npemocTaBiisi-
eT TOKyMaTe 0 HeoOXoAuMYy HHbOpMaIiio A Bbibopa ToBapa (yciayru).
BrauaJsie moTpe6uTeh PENaeT, 13 4ero BEIOUPaTh, a YiKe 3aTeM — KaKOH MapKe
OT/IaTh IIPe/IIoUTEeHNe, HA OCHOBE CBOETo IpPeJICTaBJIeHus O Heil, cTepeoTuia
WJTH CJIOKUBITETOCS 0Opa3a KOHKPETHON MapKu ToBapa (ycayru). IToT Habop
TIpe/ICTaBJIEHNH, a TOUHEE PEAKIINST Ha HETO, 00YCIaBIMBAETCS ¥ YETOBEKA HAJIH-
YHeM OFHOTO M3 TPeX TUMOB MOTHUBAIIUN — PAITMOHATHHON, IMOITUOHAIBLHOMN
¥ HPaBCTBEHHOMW MJIM MX KoMOuHatmei. BospelicTBue Ha peakimio morpeduresns
00€eCcIIeYrBaEeTCsI C TOMOIIIBIO PEKJIAMBI,

CTpyKTypa peKJaMbl COAEPKUT CAEAYIONTHE TITh OCHOBHBIX MOMEHTOB:

Bo-11iepBbix, 910 cIOCOGHOCTD IPUBJIeYb BHUMaHKe. OueHb BasKHO, BO3Ieli-
CTBYET JIM peKjlaMa UMEHHO Ha Te KaTeropuu TTOTEeHIMAAbHBIX OTpebuTenei,
Ha KOTOpbIe OHA PacCUUTaHa.

Bo-BTOPBIX, cHJIa BO3AEHCTBHISA Ha HMOIH IOTPEOUTE el PEeKIaMBL.

B-TpeTbux, KakoBa cusia BosaeicTBus. I106eKUT Jin, IOy CTHM, 3PUTEND
TocJie TPOCMOTPA PeKJIaMbl TOKYTIaTh 9TOT TOBAP UJTH OCTAHETCS CUIETD B Kpec-
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Jie, HECMOTPST Ha TO, YTO PeKJIaMa MOHPABUJIACh EMY U €CTh HEOOXOIUMOCTD
B [IPUOOPETEHUH JAHHOTO TOBapa.

B-uerBepThIX, HHGOPMATUBHOCTD — HACKOJBKO €MKO ITOKA3aHa I110JIe3-
HOCTb PEKJIAMHUPYEMOTO 0GbEKTA.

B-nsaThIxX, HACKOIBKO 3G GhEKTUBHO ITPUKOBBIBACTCSI BHUMAHME JIIOJEH.

Joctiskenue nesell pekiaMbl OCYIIECTBIIAETCS Yepes3 PeaI3aiuio CooT-
BeTCTBYIONNX GyHKIMNA. OOBIYHO BBIAESAIOT YEThIPe BAXKHEHITNX (HYHKIIN
PEeKJIaMbl: 9KOHOMUYECKYIO, COLMATBHYI0, MAPKETHHTOBYI0 U KOMMYHUKAI[U-
OHHYIO.

[yiaBHast 0CO6GEHHOCTD peKyiaMbl B VIHTEpHETE 3aKII0YaeTCst B IBYXYPOB-
HEBOM TIOJIXO/IE.

Buemmnss pexiama

HuxuuMm ypoBHeM pekiambl B VlHTepHeTe sIBISIETCS] BHeWHss peKaa-
Ma B BUJIe TEKCTOBBIX U MYJbTUMEAUAHBIX GJOKOB, GaHHEPOB PasMeNIaeMbIX
Ha MOTYJISIPHBIX U TeMaTiIecKnx Web-caiiTax Apyrux GupM, Wn pacchimaeMast
I10 JIEKTPOHHOM TI0YUTE, UJIA PACITPOCTPAHSIEMAST C TIOMOIIBIO TIOMCKOBBIX CUCTEM
1 KaTaJOTOB, KOTOPast TPUBOAUT KianeHTa Ha Web-caiit. Tak, B pe3ynbTate co3-
JIaHUsST BUPTYAJIbHOTO co00IIecTBa (UPMBI (POPMUPYIOTCS CIIUCKU PACCHLIKU
(angpecHas KHUTA), CIIOCOOCTBYIOIIUE JTOCTUKEHUIO CBOEH 11eJIeBOI ayAuTOPUN
C TIOMOIIIBIO 31eKMPOHHOLU NOYUMDbL.

[TouToBBIE PACCHITIKH, HAYABIINCE C 3JIEKTPOHHBIX I0OCOK 00 BSIBJICHIH (KOTO-
Ppble COXPaHUJINCh U TTOMYJISIPHBI TIO CHIO TTOPY ), 0OPETN MHOKECTBO PA3JIIHBIX
opM. Yc10BHO X MOKHO Pa3IesuTh IO XapaKTepy aBTOPCTBA TepeaBaeMoit
1 TOJTy9aeMOoi TH(POPMATIUH: THOO0 3TO SIBJIEHNE AUCKYCCUOHHOTO THIIA, T/IE aBTO-
POM cOO00IIEH ST MOJKET ObITh JII0O0N U3 YY4aCTHUKOB, JIMOO BELYIIUHA OfUH.

IlepBblii BapuaHT — IHCKYCCHOHHBIE JIUCTHI (CXeMa — «KaK/IBIIT — BCEM» ).
Taxwe pacChIIKN MOTYT Pa3IUYAThCS HATMIHEM JIHOO OTCYTCTBUEM MOIEPUPO-
BaHus (CBOeoOPa3HOIl 11eH3yPhl, 3a/[a4a KOTOPOH — He JIOIYCKaTh BOSHUKHO-
BEHUsI HEXKEJIATEIbHBIX CUTYAIMil Ha JIUCTE), & TAKXKe M0 XapaKTepy MOAEpH-
poBaHus. Pacchliku MOTYT OBITH Kak IIOCTMOAEPUPYEMBIMHE, TJI€ COOOIIEHUS
OTCJIEKUBAIOTCS TI0CIe UX MyOJUKAIMK, ¥ AEHCTBYS IO TIPECEYEHUI0, K TTPU-
Mepy, TUCKYCCUH C UCTOJb30BAHUEM HEHOPMATUBHOM JIEKCUKH, TTPEITPIHI-
MaloTcs MOCT(HAKTYM, TaK U ITPeMo/iepUPyeMble — KOT/Ia MOZIEPATOP CaM pella-
€T KaKue COODIeHnsT MyOIMKOBaTh, a Kakue HeT (B 3TOM CJIydae Ta JKe caMast
HEHOPMAaTHBHAs JIEKCHKA, €CJTH, KOHEUHO, MOIEPATOPY OHAa He HPaBUTCsT, BOOOIIE
He TIOSTBUTCS Ha JINCTE).

C TOYKM 3pEHM TEXHUUECKUX TIPOOJIeM, OpraHU3aIusl AUCKYCCHOHHOTO
JIMCTA — JIOBOJIBHO HETIPOCTAsi ¥ BEChMa PECYPCOEMKAsT 33/1a4a, OHAKO, BOBCE
Heobs13aTeIbHO MOAIEPKUBATD JUCT CAMOMY — CYIIECTBYIOT COOTBETCTBYIO-
e GecrmaTHbie Cry:KObI. V3 HanboJtee N3BECTHDIX 3aMaIHBIX CEPBUCOB MOKHO
HaszBath Yahoo Groups (http://groups.yahoo.com/).
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Bropoii BapuanT — pacChUIKH, KOTOPbIe PaGOTAIOT 10 CXEMe <OJIUH —
BCEM». TeXHI/I‘-IeCKI/I OHU MOTYT 6bITb peain30BaHbl Cpe/ICTBaMU O6bI‘~IHOI‘O KOp-
MOPATUBHOTO MMOYTOBOTO CEPBEPA C MCIIOJb30BAHUEM CIEIIMATU3UPOBAHHOTO
[IPOrPaMMHOro obecriedeHust JUb0 ¢ IOMOIILIO CIYKO MOYTOBBIX PACCHLIOK.
B mocienteM caydae BeAyuil pacChIKM OCBOOOKIAETCST OT HEOOXOMUMOCTH
TEXHIYECKOH MOJ/IEPKKN PACCHIJIKY, a €r0 KaHAJ 3HAUYNTEJNbHO PasrpysKaeTcs,
TaK Kak eMy He HaJl0 CAMOMY PaCcChLIaTh OTPOMHOE KOJIMIECTBO TIHCEM TI0 Hase
TIO/ITMCYMKOB — 32 HETO 3TO JIeJIAIOT IpyTHe. B kayecTBe mi1aThl 32 TaKO# CEPBUC,
CITyKOBI PACCBITIOK OCTABJISTIOT 3a COOOIT TPABO PasMENIaTh B TUCHMAX PEKJIaMy.
U3 3apy6eRHBIX CJIyKO MOYTOBBIX PACCHLIOK, TPENOCTABISIONINX TAKOU cep-
BuC, HanboJIee n3BecTHa Bee Ta ke Yahoo Groups (http://groups.yahoo.com/),
a tak ke ListBox. Com (http://www.listbox.com/listbox/), us oreuecrsen-
HbIx — Subscribe. Ru (http://subscribe.ru/).

PaCCI)IJIKa SABJACTCA UHCTPYMEHTOM ITOCTAaBKN I/IHCI)OpMaI_[I/II/I, B 9TOM €e CXO-
JKeCTb ¢ caiiToM. Ha riepBbiit B3IJIsi/I, OHM HAXO/ISITCS B PA3HBIX «BECOBBIX KATETO-
pUsIX»: OOJIBIION, APKUI CaliT M HEKOTOpast 3eMePHOCTh PACCHIIKK — BBIMYCK
VIIIEJT — ¥ €e HET JI0 BBIXO/Ia CJEYIONIEro BhIMycKa. [1epBbIil TpebyeT cephesHOTo
(buHaAHCHPOBaHMS, JIOTIOJIHUTEJNBHOTO LITATa COTPYAHUKOB. Pacchlike e, ecan
BECTH ee uepe3 CIy:KGy MOUTOBBIX PACCHLIOK, He TPeOYeT fake MPOrpaMMHOTO
obecrieyenus, Best paboTa MeT Yyepes CTaHaapTHbIH Opaysep, fa U peocTaBIs-
€TCsT OHA YCJIOBHO OECTIATHO, TaK KaK BXOAUT B COCTAB YCJIYT XOCTHHTA.

C ToYKM 3peHMsT MapKeTOJOoTa U CAWT, U MOYTOBAsA PACChIIKA — JIUIIb
WHCTpYMeHTapuil st paboTel. Beb-caiit mpeamaraer 1octyn K WHGOpMAIUT
24 yaca B cyTKHU u3 Ji060U TOUKU BXozia B VIHTepHeT, siBiisisich nH(opMaru-
OHHBIM O3KrpayHzoM O6usHeca. [IpaBia, OH MIOXO TOAXOAUT st TIPOBEIEHIIST
MapKETHHTOBBIX aKIIUH, OTPaHUYEeHHBIX BOo BpeMeHu. Hampuwmep, B cutyaruy,
KOT/Ia 32 KOPOTKOE BPEMsT TPEOYETCST OMTOBECTHTB IIETEBYIO ayIUTOPHIO PECYPCa
0 KakoM-J100 COOBITUI HEAOCTATOYHO BHIBECUTH 9Ty MHGOPMAIMIO HA CAMT:
MPOMIET MHOTO BPEMEHM, TIPEKIE UeM Bce Hosiee-MeHee TTOCTOSTHHbIE TIOCETH-
TeJIN pecypca 3arjIsTHyT Ha Hero.

Paccpinka ke 3T0# MHMDOPMAIIUH TIOATMCINKAM JacT OBICTPBIN s herT,
OXBaTUB TIPpU 3TOM HE TOJIBKO IMOCTOAHHBIX HOCGTHTeﬂeﬁ caﬁTa, HO U TeX, KTO
He 3aXO/IUT Ha HETO CJMIITKOM YacTo, He Mes Ha TO BpeMeHH. B couetanu ¢ Be6-
PECYPCOM pacchlIKa MpeacTaBisieT coboi xopomuii PR-uncrpyment. Pabora
C TaKUM WHCTPYMEHTAPUEM TPEAETHHO YIPOIeHa: KBATn(MUKAINN JT060T0
PR-MeHeKepa HaBePHSIKA XBATHUT, YTOObI CAMOCTOSITEIbHO BECTU PACCHLIKY.

ViMest 60TIBINTYI0 CTAaOMIBHYTO Ay ANTOPHUIO, PACCHLIKA MOKET 3aKUTh CAMO-
CTOSITETHHON JKU3HBIO, KAK OT/IeJbHbIN TTpoekT. MHbopMarmonnas caMmocTosi-
TEJILHOCTH 0OPETAETCSI, KOT/[a AaBTOP PACCHLIKN HAWIET CPEIN CBOUX MOMUCYH-
KOB T€X, KTO 3aX0YeT CTaTh €ro COaBTOPOM, KTO OyjeT Mucath aBTOPCKUi
MaTepuas WU YCHENTHO OTBICKMBATh B 3aKoyJKkax VHTepHeTa MHTEPeCHbIe
HOBOCTH 1O JIaHHO# TemaTuke. KOHEUHO, He Bcerja CTaBUTCS Takasl 3ajiava.
MHorve Moy JIsIpHbIE PACCHIIKH SIBJSIOTCS COCTABJISTIONIEN YaCThIO HOTBINTOTO
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[IPOEKTa M CBOEI HOIYJIAPHOCTBIO 00sI3aHbI aTOMY coio3y. Ho paxe oTaenbHas
pacchLIKa, He UMeroIas CoOOCTBEHHOTO caliTa, MOKET BHIPACTH B CEPhE3HBII ITPO-
€KT U TIPUHECTH U3BECTHOCTH CBOEMY CO3/IaTEJIIO.

PazymeeTcst, mpocTo IpuBJieub OCETUTENEH — HEZOCTATOTHO.

Bo-nepBoix, HeOOXOAUMO IIPUBJAEKATh IOCETUTEIEH LEAEeBbIX, T.e. TeX,
KOTODPBIE€ C OTHOCUTEJIHHO BBICOKOI 0JIell BEPOSTHOCTU KOHBEPTUPYIOTCS
B MoOKymnarejei. Bo-BTopbIX, HEOOXOAUMO CO3/aTh YCJIOBUS, MaKCUMaJIbHO
CoZIefiCTBYIONIME KOHBEPCUH MMOCETUTENEN B MokyTmaTeneid. HakoHerr, B 60J1b-
IIUHCTBE CJyYaeB OUeHb BAXKHO 0OECTIEUNTD OTpe/Ie/IeHHbII YPOBEHD TTPUBEP-
JKEHHOCTU — YTOOBI Ballli MOKYIIaTe I BO3BPAINAIKCH K BaM BHOBb U BHOBb.
Ho 6e3 mUPOKOro 1 XOPOIIO PEryJIupyeMoro MOTOKa LEeJIeBbIX MOCeTUTe el
3TO OECCMBICIEHHO.

OCHOBHBIE TTapaMeTPbI, KOTOPBIE CJIEAYET YIUTHIBATH IPH BHIGOPE ONTH-
MaJIbHOTO METO/la IPUBJICYEHUsI KJIMEHTOB — 9TO 00BbeM PbIHKa (4Yes0BEK),
CTOMMOCTD OTHOTO <«KJIUKa», U, PA3yMEETCsI, CPEITHUI TIOKA3aTeb KOHBEPCUHT
MTOCETUTEJIST B TIOKYTIATEJIS B TI€JIOM TI0 OTpacyu. Bee aTu 1aHHbIE MOXKHO TIPHU-
06pecTr y MapKETUHIOBBIX KOMIAHWI JIMOO0 MOTYIUTh B OTKPBITHIX UCTOYHUKAX.

Taxum 06pasoM, B GOJIBITIHHCTBE CIy4aeB MOKHO YETKO BBISIBUTH HanboJiee
ONITUMAJIbHBIN METOJ| TPOABIsKEeHU calita. Eciin 06beM phiHKa (MAKCUMAIbHOE
KOJIMYECTBO TIOCETUTENEH, KOTOPBIX MOKHO ITPUBJIEYh Ha BAIIl CAMT) He TIPEBBI-
nraet, HarpumMep, 50 ThICSY B MECSILI, TO IIOUCKOBast ONTUMU3ALHSI [[JIs1 LIEHOBBIX
YCJIOBUI TEKYIIETO TOIa MOKET OKA3aThCS HEBBITOAHOI: TOCTOSTHHBIE UBJIEPKKH,
CBSI3aHHBIE C ONITUMU3AIIEH, B IIOOOM CJTydae MPEBBICST CTOMMOCTD TIPUBJIEYE-
HUS TIPAKTUIECKHU BCEX MOTEHITHATHHBIX KITUEHTOB C KOHTEKCTHON PEKJIaMBbl.

COI[Cp?ICaTeJIbHaﬂ PERIaMa

BepxHUM pEeKJIAMHBIM YPOBHEM SIBIISIETCSI COOCPHCAMENHAS PEKIAMA
Ha Web-caiite — Bcs Ta nHGOpManust 1 HHGOPMAIMOHHBIE YCIYTH, KOTOPbIE
MTOJTyYaeT MIOCETUTENh caliTa. B cOOTBETCTBUM ¢ TPUHSTOM KaaccupuKanueii st
CO0ePIHCAmMenvHOU PEKIAMbL NCTIONIB3YIOTCS WHTEPHET-TPOEKTHI:

a) Web npucyrcrsus 8 nrephere;

b) Web mns wHboOpMUpOBaHUs KJIMEHTOB O MPOU3BOAMMBIX TOBapax

U YCIIyTaXx;

¢) Web st ipoaBUKEHMSI TOBAPOB U YCIIYT;

d) Web ¢ obpaTHOI CBSI3BIO;

e) Uccnenosarensckuit Web u Web BupryaibHoro coobiectsa hupMb

10 U3yYEHUIO PHIHKOB.

OcHoOBHBIE TPEOOBAHNS K COIEPIKATETBHON PEKJIAME CJIEYOIIHE.

1. TouHocts MHpOPManuK Ha caiiTe — Bcst nHGOPMAIH Ha caiiTe 10JKHA
OBITH TIPAaBUJIBHOM, TOJHOM, aKTyaabHOU U YHUKaNbHOM. Eciii BbI pasmeriae-
Te Ha caiiTe HOBOCTH MJIM TYPbI, OHU JIOJIKHBI OBITh 0053aTEJBHO C yKazaHueM
JIaThl pa3MeIeHust, YTOOBI MOJIh30BATE I 3HAIN, YTO WH(POPMAIHS Ha caiiTe



109

MOCTOSTHHO OGHOBIIsIeTcst. Ecoti BBI crienmainsupyerech Ha OpraHu3aIiii TYPOB
B KaKyIO-TO OIIPE/IETIEHHYIO CTPaHy, TO BAYKHO Ha CaliTe TOMECTUTH O Hell UHTe-
pecHyto mHbOpPMAIIIo, aBTopckue dhoTorpadun. Ecan nmpegocTaBuTh MOIB30-
BaTeII0 YHUKAJIBHYI0 MHPOPMAIMIO O CTPaHe WM YHUKaNbHbIe ¢oTorpaduu,
TO HaBepHsIKA TAKOW CAalT eMy 3alIOMHUTCS. bombiryio ahdeKTHBHOCTD O BO3-
JIeiCTBUIO HA TI0JI30BATE sl MUMEIOT Pa3jinyHble on-line cepBUCHI, IPELOCTABIIS-
eMble caliTaMu: OT WH(MOPMAIIUH O TIOTOIE 0 MOKYTIKY KaKOH-T100 TPOLYKITNT
¢ noctaBkoi. Tak, TypucTUUecKe areHTCTBAa MOTYT MCIIOJb30BaTh HAa caliTax
TIOMCKH IO TYPaM, KOTOPbIE MTPEIOCTABJISIIOT 32 HEOGOJIBIITYIO MJIATY TaK Ha3biBa-
eMble MeH/IKUHTOBbIE 1 IOMCKOBbIe cucteMbl. CaiiThl turist.ru u rbe.ru mpemo-
CTaBJISAIOT CEPBUC MO Pa3MeEIeHUI0 HOBOCTEH Ha BalieM caiiTe. DTH HOBOCTH
ABTOMATHYECKU OOHOBIISAIOTCS, ¥ TAKMM 0OPa30M Ha BallleM caiiTe Beeraa GyyT
cBexkne HOBOCTH. «[lorogHbIe» cepBepsl (HamprMep, Www.gismeteo.ru) mpeso-
CTaBJISIIOT BO3MOKHOCTb MCII0JIb30BATH MOTO/IHbIE MH(MOPMepPbI Ha caiiTax. [l
CalTOB TYPHUCTCKUX KOMIAHWIH, T/le YacT.e. Pa3fiesibl, TOCBAIIEHHBIE OMICAHNIO
rOPOJIOB U CTPaH, yII0OHO UCIIOJIb30BATh TaKe HH(GOPMEPBI Uil IPEIOCTABIIC-
HUS TI0JTb30BATEJTI0 NH(DOPMAIINY O TOTOIHBIX YCIOBUSX B CTPaHe, KOTOPO OH
HUHTEpecyeTCs.

2. Ilouck HOBBIX (OPM B3aHMOIEHCTBHSI C KIMEHTOM — OTIPOCHTE BAITUX
KJIMEHTOB, KaKyio MH(MOPMALUIO OHKM XOTeJr Obl BUETh Ha CaifTe, HOrOBOPU-
Te ¢ MeHe/IKepaMH, Kakasl WH(OpMaIis Jalie BCero MHTepecyeT KIMEeHTOB.
OTBeTbl Ha HEKOTOPbIe HAUbGOJIEE YACTO 3a/[aBAEMbIe BOIIPOCHI MOXKHO pa3Me-
CTUTBH Ha caliTe.

3. Crpykrypuposanue undopmanuu. Besa undopmaius pasdbusaercs
Ha Pa3/eJIbl, KOTOPBIE SBJSIOTCS MyHKTAaMI OCHOBHOTO MeHT0. C ITOMOTIBIO HETO
I0JIb30BATENb CMOXKET MepeIBUTaThCA 110 caiiTy. CoCTaBIss CIIICOK MEHIO, CJIe-
AyeT cobmoaaTh GamaHe MEXK/IY «IIUPOTOH U TIIYOHUHOM», T.e. MEKITY TyHKTAMU
MEHIO, BUIUMBIMU Ha CTPaHuIle (IIINPOTa), ¥ YHICIOM HepapXUuecKUX ypPoBHeEH
Baiero caiita (ray6una). B KaskgoM cirydae Hago MCKaTh KOMIPOMHUCC: Y€M
MeHblIIe IIYHKTOB MEHIO Ha CTPAHMUIIE, TeM TIyGKe BaM IPUIETCS JeJIaTh CTPYK-
TYpPY ¥, Ha060pOT, YeM GOJIbIIE TYHKTOB MEHIO ITPUCYTCTBYET HA CTPAHUIIE, TEM
MeHblIlle NePApXNYeCKUX YPOBHeH BaM IIpujeTcst cos3fanarb. MccaenoBanus
TIOKa3BIBAIOT, YTO OOBITHO «ITUPOKUE> CTPYKTYPBI paboTatoT s heKTUBHEE, YeM
«ry6okues. [Tonp3oBateu ydiie paboTaioT 1 GpICTPee HAXOAAT HHHOPMAIIIO
B «HETTIYOOKMX» CTPYKTypax. EcTecTBeHHO, GOMBITIMHCTBO CaMBIX MOTYJISIPHBIX
CaliTOB MMEET IUPOKYIO CTPYKTYPY: BIIOJIHE OOBIYHO YBUIETH HA M3BECTHBIX
noprazax 1o 50—100 (a To u 60Jiblie) CCHIIOK Ha TIaBHOM CTpaHUIIE.

CreoBaresibHoO, IJIsT TOCTOSTHHOTO BBHIOOPA KATETOPHIl M TTOIKATErOPUil
npu paboTe ¢ «rIyOoKoit» CTPYKTYpoii Tpebyercs OoJIbllle YCUIIMiA, YeM I
IpocMOoTpa GOJIBIIOTO KOJMYECTBA CCIOK ITPU PaboTe C «IIUPOKOIi» CTPYKTY-
poit. UtoObl 06IerInUTh TOIB30BATENIO 3a/1a4y B MIONCKAaX HYKHON mHDOpMa-
UM, HYHKTbI MEHIO JOJIKHBI OBITh CIPYIIIUPOBAHLL IO pasieiam. Hampumep,
Tak ceJaHo Ha caliTe permoHasbHOTO Typoriepatopa Kokc-tpeBenr (URL :
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www.kokstravel.ru). Ccbliok ¢ mepBoil cTpaHUI[BI MHOTO, HO OHU Pa3OUTHI
Ha I'pyHIibl, 3ar0JIOBKN KOTOPBIX BbI/ICJCHDBI IIBETOM U H_IpI/Iq)TOM, YTO II03BOJIA-
€T TT0JTh30BATEJIIO JIETKO OPHUEHTUPOBAThCS Ha caiiTe.

4. OdopmiieHne rIaBHOI CTPAHUIIBI — YAIIE BCETO ITOJIb30BATEb HAXOIUT
MMEHHO 3Ty cTpaHuIry. Ho eciii B TOMCKOBUKAX MTOJIb30BATENb 3aIIIesT Ha OJHY
U3 BHYTPEHHUX CTPAHUI, CKOPEE BCEro, CJAEAYIONMM aromM OyAeT mepexos
Ha TJIABHYIO CTPAHMUILY, TaK KaK UMEHHO OHa JaeT MOJIb30BaTeio ob1iee mpej-
cTaBJIeHKe 0 KoMITaHuy. YToObI T1aBHast CTpaHKIa 3aMHTEPECOBaa MOJIb30Ba-
TeJIsl U OH OCTaJICS Ha caiiTe, OHA JOJKHA COEPIKATh:

® uHoOpMaANMIO O JAESATEIbHOCTH KOMIAHUH. /[/is1 HOBBIX KIMEHTOB

U TIONCKOBBIX CHCTEM Ha TEPBOI CTPaHUIE PA3MECTUTE CJIOTaH WU
HeOOJIbIIoe TTOSICHEHNE, YeM MMEHHO 3aHMMAaeTCsl Ballla KOMITaHUs,
YTOOBI TTOJIF30BATENb TTOHSLI, YTO OH MOKET TIONYYUTh OT TIOCENEHUsT
Barero caiita. Hampumep, Tak ciesmano Ha caiite www.tc-group.ru.
C 1epBoii ke CTPAHUIIBI TOCETUTENb TIOHNMAET CIEIN(MUKY IesATeTh-
HOCTH KOMITAaHUW, U €CJIU €T0 MHTEPECYIOT MMEHHO OUBHEeC-MOe3/IKH,
TO OH 03HAKOMUTCSI CO Bcell nHopManmei;

® HauOoJiee BasKHbIE TeMbl caiita. [J1laBHAas cTpaHUIA MOITOMY Tak
u HazbIBaeTcs. [loceTnTenb MOMKeH yBUAETh OCHOBHBIC HATIPABJICHUS
J1eATEeJIbHOCTN (bI/IprI N yCayTru, KOTOPbIMU OH MOJKET BOCIIOJIb30BATbC;

m ¢opmy noucka. [Tonck — BakHast COCTaBHAs YaCTh JIIOOOTO CPETHETO
1 KpynHoro caifta. THora mop3oBaTesb, omnaias Ha CaiiT, cpa3y UIleT
opmy noncka, faske He TBITASCH MTPUMEHUTD HABUTAINIO, TPET0KEH-
HYyIO Ha CaiiTe;

H aHOHCHI peajbHBIX MaTepHuasoB caiita. Ha riaBHo# cTpanuiie He TIpo-
CTO PACCKAKUTE, YTO 32 MATEPUATIBI HAXO/ISITCS HA CAliTe, a TOKAKUTE UX.
OpuH iprMep MPeB30iiaeT COTHN abCTPaKTHBIX 0ObsicHeHni. [TokaskuTe
HECKOJIBKO BAIITUX JIYYIINX TYPOB WJIH IIPE/IOKEeHNT;

N cpejcTBa HAaBHTAIIMM — CTPAHUIA [OJKHA UMETHh MEHIO U3 TUIICPCCHI-
JIOK K JIPYTUM CTPAHUIIAM CAUTa;

m tenedon u agpec oduca, IOTOMY UTO JJIsI KINEHTOB BAJKHO, T/l HAXO-

nuTcst (pupMa TeppUTOPUAIIBHO.

5. Jlusaiin caiita — Qu3aiiH TOJKEH BBIZAEIATD Ball CaiiT u3 o01eil Mac-
CBI, HAIPABJISATH (MTO3BOJISISI TIOJTH30BATEISIM COCPEIOTOYNBATHCS HA B3aUMO-
JIENCTBUY C 3JIEMEHTAaMU caiiTa) U yBJIeKaTh (J1e1ast 0bIIee pacoaoKeHNe dJie-
MEHTOB CTPaHUIIBI GoJiee YA0OHBIM 1 TIPUBJIEKATENBHBIM ). BCero aToro Moo
JOGUTHCST € TIOMOIIBIO TIBETA, TPAQUKK U BLIZETEHNS] KDUTUIECKUX 3JIEMEHTOB
CTPAHUILLL.

IlBeT — 5TO O/IMH U3 3JIEMEHTOB IN3aiHA, KOTOPBIH OKa3bIBAET HANGOJIbIIIEe
BJIUSTHUE Ha Hamm ongynienust. /[yis qusaiina narepdeiicoB 0cCOOEHHO MoJIe3-
HBI €CTECTBEHHBIE 1[BeTa. [[BETOBbIE KOMOMHAIINHU, BCTPEUYAOIIIECS B TIPUPO/IE,
B OTJINYKE OT UCKYCCTBEHHBIX IIBETOB 00JIaal0T HAUOOIIBINEH CIIOCOOHOCTBIO
MIPUBJIEKATh BHUMAHYE 1 BBI3BIBATH MOJOKUTEIbHBIE OIIYIIEHUS Y YeT0BeKa.
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I'paduka — caiiT gosKeH OBITH He IPOCTO yKpaiieH doTorpadusMu
u3 ororek. M300paskeHust SBJSAIOTCA MOIIHBIM CPEACTBOM KOMMYHUKAIMU
JIVIIIB B TEX CJIydasiX, KOT/[a OHU TIOKa3bIBAIOT TO, YTO MHTEPECYET OCETUTeeH.
Takske XOpOIIo, YTO Ha caiiTax GOJIbIIe KAPTUHKU BCE Yallle MPeJCTaBIEHbI
MaJleHbKUMH ackr3amu. Ecim BbI omertiaete ¢hoTo Ha web-caiit, To ocrasJistiite
HAa 9CKM3€ MEHbIIIE JIO/IeH, MEJIKUX 0OBEKTOB U BRIGUPANTE MEHEE CJIOKHbIE KOM-
HO3UIUH; OCBETJIsTiTE (OH 32 0OBEKTAMI KPYITHOTO [JIAHA; IPU U3TOTOBJIEHIN
JCKU30B TOIb3yHTeCh TeXHUKOH HIoaHca. He mpocto ymenbiatite Bcio ¢goto-
rpaduio IeJIMKOM, a BBI/IeINTe B Hell BaXKHBII (DparMeHT 1 pa3MeCcTUTE B 3CKU3e.

Kpurnueckue ajieMeHTbI CTPaHHUIBI — He lepecTapaiiTech ¢ 0hopMIIeHH-
eM. [ToMHMTE, 9TO TOCETUTENN YaCTO He 00PAIIAIOT BHUMAHUST Ha TpaduKYy, CIm-
Tasd ee peKJIaMHbIMU 6aHHepaMI/I, 1 COCPEAOTOUYNBAIOT BHUMaHNE Ha TEX YaCTAX
caiita, KOTOpbIe T10 UX MHEHMIO, BBITJISIAT UMEIOIMMI OTHOIIIEHNE K JIeTy.

6. O0GecneyeHne KOHOMHYHOTO M MOJYyaBTOMATHYECKOTO pPeRUMa
OGHOBJIEHN B X0O/I€ IKCIULYyATAlNH caiiTa — ONTUMHU3AINI COOTHOIIEHHUS CTa-
TUYECKUX U JUHAMUYECKUX cTpaHuil. [[jist 00JerdeHust yrpaBaeHusi CaiToM
U €r0 OOHOBJIEHUST CYIIECTBYIOT CHCTEMBI YIIPABIEHHsS COAEP/KAaHUEM caliTa
(Content Management System — CMS). 910 nporpamMMHoe obeciieueHune
¢ web-unTepdeiicom, KOTOPOE MO3BOJISIET 3HAYUTENHHO YIIPOCTUTD U YCKOPUTD
paboTy 110 OGHOBJIEHWIO U U3MeHeHuo nHbopMalmu Ha caiite. OCHOBHBIE BO3-
MOKHOCTH TaKMX CHCTEM: HEOTPAaHMYEHHO Pa3BUBATb NEPAPXUIO PA3/EJIOB;
BU3YaJIbHO PEJAKTHPOBATH COAEPIKIMOE CaliTa; BCTABJISITh TEKCT U3 ITPUJIONKE-
uuit MS Office; 3arpy:karh 1 BCTaBJIsITh 1300paKeHUST; BCTABJISITH U PELAKTHPO-
BaTh TabJIMIIBL; 3arPyKaTh JOKYMEHTBI 1 (Daiiibl; PeaM30BbIBATh KOJIEKTUBHbIN
JOCTYTI K BBIIEJIEHHBIM pecypcaM web.

Mertoapl npoABUIKEHUS

Ha cerosst cyIecTByOT HECKOJIBKO HanboJIee PacpOCTPAaHEHHBIX METO-
JIOB TIPOJIBUIKEHISI HHTEPHET-PECypca.

IepBblii cioco6, HanMeHee 3HPEKTUBHBIN 10 OTHOIIEHUTO K BJIOKEHHBIM
CPe/ICTBAM — 3TO Me[MiHas peKjama. B Hero BXOAUT HOBOCTHAs, GaHHEpHAs
pexama, iybsikanus PR-crareil, yuactie B KOHKYPCax U [IPEMUSX, CJIOBOM, BCe
TO, 4TO OIIOCPEIOBAHHO IIPUBJIEKAET BHUMAHKE IIOTEHIIUAIbHBIX TIOKYaTeIel.

Bropoii cioco6 — pekiiamMa B KaTaJorax ToBapoB € IIATOI 32 KWK Ha (hoHe
TOBAPHBIX MPEIJIOKEHUIT KOHKYPEHTOB. VIMeeTcst B BUIY Te KaTaJOTH, KOTO-
pble IPUBJIEKAIOT TOJbKO MOJIE/IbHBIH, CaMBblil TPUBJIEKATEIbHBIN Tpaduk. ITO
takue momanku, kak Jdumexc-mapker (URL : http://partner.market.yandex.
ru/yandex. market /), Pambsiep (URL: http://www.rambler.ru/doc/advert /),
Google (URL: http://www.google.ru/intl /ru/ads/) u npyrue. Bce nono6usie
TJTOMIAKA UMEIOT PasHbie COCOObI MPUBJIEUEHNSI KIMEHTOB K cebe, TI03TOMY
TIPOIIEHT KOHBEPCUH C HUX BECHMa PasHUTCS U, 6€3YCIOBHO, TOJIKEH OBITD MO/
BepPIKEH aHAJN3Y.



| 112

Tpernii ctoco6 — O1H 13 OCHOBHBIX — KOHTEKCTHas pekyama. Criocob,
Ha [ePBbIii B3IJISII, MAKCUMAJIbHO 3(h(eKTUBHBII 110 COOTHOIIIEHHIO BKJIA/[bIBae-
MBIX JICHET U PeasIbHOM 0Tauu. Te BO3MOKHOCTH HACTPOEK KaMIIAHUHU, KOTOPbIE
HPeJJIATaioT JUIEPbl KOHTEKCTHON peKJIaMbl (Fe0TapreTHHT, MHHYC CJIOBA), Ta
CTATUCTUKA TIOUCKOBBIX 3AIIPOCOB, KOTOPYIO OHU OTKPBITO TPEJIATAIOT [IJIst aHa-
JI133, O3BOJIsIeT HanboJiee TOYHO HACTPOUTD KAMIIAHUIO, MAKCUMaIbHO adex-
THBHO BbIGPAB UMEHHO TY YacTh ayAuTopun VIHTepHeTa, KOTOPast IBJSIETCS Hau-
GoJiee BEPOSITHBIM MOTPeGUTEIeM Balllel IIPOLYKIHU.

YeTBepThiil — MOMCKOBast OnTUMU3aIMs (aHrIL. search engine optimization,
SEO) — xommiekc Mep i TOAHATHS TO3UINH caliTa B pe3yIbTaTaX BBIIAYN
MOMCKOBBIX CHCTEM TI0 OIIPE/IEIEHHBIM 3AIIPOCAM TI0JIb30BATEJEN C 1eJIBIO TIPO-
aBukeHust caiita. OObIYHO YeM BBIIIE MTO3UIMSI caiiTa B Pe3yJIbTarax ITOUCKa,
TeM OO0JIBIIIE 3ANHTEPECOBAHHDIX IOCETUTEEH [IEPEXOIIT Ha HETO C MOMCKOBBIX
cucreM. [Ipn ananuze ahHekTHBHOCTH MONCKOBON ONTUMH3AIUY OIIEHUBAECTCS
CTOMMOCTB I1€JIEBOTO MTOCETUTEJISI C YI€TOM BPEMEHH BBIBOJA CANTA HA yKa3aH-
HbIe IO3UIIH U KOHBepcuu caiita. [lonckoBas cucreMa yuuThIBaeT CleYIONIHIEe
mapaMeTpHl caiiTa Mpu BBIYUCIEHUN €T0 PEJIEBAHTHOCTH (CTEMEHN COOTBETCTBHS
BBEJICHHOMY 3a1Ipocy ):

N IUIOTHOCTD KJIIOYEBBIX CJIOB (CJIOJKHBIE JITOPUTMBI COBPEMEHHBIX TTOHC-

KOBHMKOB [O3BOJISTIOT TIPOU3BO/IUTh CEMAHTUUECKUI aHAJIN3 TEKCTA, YTO-
Obl OTCESITh IOUCKOBBIHN CIIaM, B KOTOPOM KJIIOUEBOE CJI0BO BCTPEYAETCS
CJIMIIKOM 4acTo);

B VH/EKC [UTUPOBAHUS CANTA, 3aBUCSIIHIA OT KOJUYECTBA U aBTOPUTET-
HOCTH BeO-PECYPCOB, CCHUTAIOIIMXCS Ha TAHHBIH CAlT; MHOTHIMHE TIONCKO-
BUKAaMU He yYUTBIBAIOTCS B3AUMHBIE CCBIIKY (JPYT Ha IPyTra). 3a4acTyio
TaK/Ke BayKHO, YTOOBI CCHUIKM OBLIN € CAlTOB TOW K€ TEMATHKH, 4TO
1 ONITUMU3UPYEMbIN CAMT.

[TowckoBast ONITUMHUBAIHUS C TOYKH 3PEHMST TPUMEHSIEMbIX TEXHOIOTUH ITPO-
1eCe I0CTaTOYHO CI0XKHBIN 1 HaykoeMmKkuli (http://published-m.narod.ru/b1g6.
htm), mosTomy Ha aTarie epBOHAYAIBHBIX UHBECTUIMH B UHTEPHET-IIPOEKT CJIe-
JIyeT TIPUHSTh KOHCAJITUHTOBYTO TIO/ZIEPKKY TPOQeCCHOHAIIOB.

3.8. DAGKTPOHHbIE TYPHCTCKME areHTCTBa B MHTepPHeTe

IDS (uatepuer Cucrembl bponupoBanus), Takke u3BecTHble Kak ADS
(AnbpreprnaruBable Cuctembl BponupoBanust), nosiBuuch B Havase 90-x rogoB
XX Beka 1 MOJYYUJIN CBOE BTOPOE Ha3BaHMe, BLICTYTINB B KaUuecTBe albTepHA-
tusbl ['nobanbbiM Cucremam Juctpubbionuu (GDS). B nporusosec GDS,
ZIOCTYTI K KOTOPBIM MMEJTH JINIIb areHThl TYPUCTHYecKNX Komnanwii, ADS mpe-
JIOCTABJISJIA BO3SMOKHOCTH OPOHUPOBAHUS TYPUCTUUECKUX YCIIYT YUACTIHOIM K-
eHmam, a UMEHHO: GPOHNPOBaHIE aBUAOUJIETOB, MOPCKUX KPYNU30B M TOCTHHUI]
u apenia MaiH. C rolaMu 4ucjio MEKIyHAPOIHBIX MHTEPHET-CUCTEM HEYCTaH-
HO POCJIO, ¥ CETOHS MX TOYHOE KOTIMYECTBO HAa3BaTh JOBOJBHO CIOKHO — OHO
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MPEBBITIAET HECKOTBKO Thicstu. Cpenu Hanbostee usBectHbix IDS: Expedia.com,
Orbitz.com, HRS.com, Travelocity.com, Hotels.com, Priceline.com, Hotels.su
U MHOTUE JIpyTHe.

Cxema pabOThl B HUX NPEAETBHO MPOCTA JJIsl KJIMEHTa: 3l Ha J000H
u3 mopTasioB ADS, 0H MOXKeT caMOCTOSITETBHO BBHIOPATh HYKHYIO TOCTHHUILY
Y TUII HOMePa Ha OIpe/IeIeHHbIE aThl, 3a0pPOHUPOBATh PasMelleHre B PEKIME
pPeasTbHOTO BPEMEHM U MOJIYYNTh MOMEHTAThHOE MOATBEP:KIEHUE O Pe3epBa-
1M HA CBOH 2JIeKTPOHHBIN A1muK. /lanHoe moaTBepskaenne mpuxoaut u3 CRS
(Central Reservation System) rocTHHHIIBI U TIPOBaiiziepa, KOTOPbIil Ipeo-
CTaBJISIeT JAHHOW TOCTUHUIIE YCIYTH TpaHcIupoBaHusa nudopmanuu B ADS.

Expedia.com

WHTepHeT-IpoeKT Kiaaccuduiupyercss kak Internet booking engine
(IBE) — npuioskenue, KOTOPOe IO3BOJISIET TTOTPeOnTEIsIM OPOHIPOBATH OHJIETHI,
TOCTUHMIIBI, TYPIIAKETDI, CTPAXOBbIE U Apyrue ycayru yepe3 Murepuer. [Ipoekt
sBJsieTcs: paspaboTkoii komnanuu Expedia Inc, usHauaubHo sBJsBLIEICS O
pasnenenneM Microsoft (1996). B 1999 r. Expedia mosyunia camocTosiTesb-
HOCTb, 2 B 2001 romy 6buia npuobperena komnanueit TicketMaster. B niporiecce
pacupenust uHTepHeT-6msHeca komnanus TicketMaster B 2003 romy mosryumnia
nassanue InterActiveCorp (IAC). B 2005 roxy IAC o6bennnmia mog 6peHaom
Expedia psig npoexros: cobersenno Expedia, Expedia Corporate Travel (ubine
Egencia), TripAdvisor, Classic Vacations, 9sionr, Hotels.com u Hotwire.com.

@ Fht £ Fght« Hotal $ + H
) Hotel 2 Fight+ Car fo Book L
& car  Faght * Hotel + Car at thy g HOTEL
) Aclviies I Hotel + Car S‘w:w'm fime, |
| Crotes ey $525+ L
Flight =
& Roundtrip  One way 2 Mulvple Destinations
Ledving froms Departing: Time:
oty oy =
Going to: Aefwming: Time:
mmiddyy Ll >,
Aduit Seniors Chidren
) 554 47}
1 - n - 0 -
Show Additional Dotions ®
SEARCH TR TLIGITS
BEST PRICEy,
£ GUARANTEE—
£ — =T —

Puc. 19. Camocrosrenbroe online niaHupoBaHue TYPUCTOM Iy TEIIECTBUS
Ha caiite Expidea.com (URL : http://www.expedia.com/)
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B konie 2011 roga Expedia Inc Bbiliia u3 cocTaBa KOpnopaiuu, B ieKa-
6pe 2012 roga nprobpesia KOHTPOJBHBIN MAKeT aKIMil HEMEITKO KOMITaHU!
Trivago B KOMOMHUPOBAHHOM CAENKM HATUIHBIMY U aKIUAMU Ha CyMMy €
477 man (oxodso oy CITA 630 min). OtrmeTuM, Kommnanus Trivago mosu-
MUOHUPYeT B VIHTepHeTe cUCTEMY MeTaloNcKa [ MyTelleCTBEHHNKOB
¢ ynopowm Ha otean. Caiit cpasuusaet 1erbl 6onee 600 000 oteneit u umeer
18 mutH MosTh30BaTe el B MecsTl Ha cBouX 30 MesKIyHapOIHBIX MIaTdopMax
(2012).

[ra6-kBaptupa Expedia Inc pacmosnosxkena B Besbio, BamuHrToH.
Caiitbl Expedia B HacTosiiiee BpeMst JI0OKaIM30BaHbl 1uist 29 cTpat: ABCTpajiuy,
Ascrpun, Benbrun, Kanazapi, Janwn, @pannuu, [epmanun, VHI0HE3MH,
Wupvm, Upnanauu, Utanuu, Anonun, I0:xuoit Kopen, Manaitsun, Mekcuxwy,
Hupneprannos, Hosoit 3emanauu, Hopsernn, Duannnun, CuHramypa,
Wcnanuu, [IBerun, Benrukobpuranuu u, pasymeercs, CIITA. Caiit ucrionssyer
HECKOJIBKO TIIO0QIBHBIX AUCTPUOYTUBHBIX cricTeM — Amadeus u Sabre, Hapsi-
1y ¢ COOCTBEHHOM CUCTEMOI GPOHNPOBAHUA 110 KOHTPAKTAM C WHBEHTOPHBIMU
KOMTaHWSIMU.
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 Did you know? You can gel ihe most accurate rank possiole by carding yous sde's meincs. Find out how.

Puc. 20. TTonysnsiprocts caiita Expedia.com B 2013 roay 1o gaHHbIM
peiiturrosoro arentctsa Alexa
(URL: http://www.alexa.com)

Ha pucynke 21 nokasana ¢hopMa caMOCTOSITEbHOTO TLIAHUPOBAHUSI
Typa IIyTelleCTBEHHUKOM. 3aKOHOMEPEH BOIPOC, HACKOJIbKO MOMYJISIPEH
ceppuc? Ilo ormeHKaM pedTHHTOBOTO areHTCTBa Alexa myTenmecTByoONMIMX
no cucreme Expedia B Mupe nacuutbiBaercs nopsiaka 462 Thic. B Mecsll,
B ToM uncye CIITA — 148 teic. Jus cpaBHeHus — nouckoBuk Yandex nme-
eT B MecsIl 553 ThIC., T.e. BeCb PyHET COMOCTaBUM C OJHUM 3JICKTPOHHBIM
TYPAreHTCTBOM.
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Puc. 21. [TonyaspHOCTh OTEYECTBEHHOI MOUCKOBOIT cucrembl Yandex
B 2013 ro/y 1o gaHHbIM peliTHHIOBOTO areHTcTBa Alexa

Travelocity.com

ITpoext Takxe siBaserca IBE u paspaGoran podepHeill KomIanuen
Sabre Holdings Corporation. DyeKTpOHHOE TYPUCTHUECKOE areHTCTBO B CETH
«nreprer» nosgsusioch BecHolt 1996 r. IsnavaibHO TPOEKT UMEJT 1IeJThI0 OpTa-
HU3AIMI0 WHTEPHET-0CTyMa K Tapudy Sabre u wHbOpMaIum o paciucanum,
a Takxe GPOHMPOBaHU OMIETOB (€3 TIOMOIIM TypareHTa uim Gpokepa. 3arem
TTPOEKT OB IOTIOJTHEH KOMILIEKCHOM CITy>KOO0M TIPeBAPUTENFHOTO 3aKa3a Gure-
TOB, TOCTUHMUII, ABTOMOOWIIEH, KPYU30B € IIPEAOCTaBIeHUEM UH(MOPMAIIUY O Pa3-
JITYHBIX TYPUCTUIECKIX WHTEPHET-PECYPCOB, HA KOTOPBIX TYPUCTBI MOTJIN GBI
0OMEHUBATHCS BIIEYATIEHISIMU, 2 TAKKE JIEKTPOHHBIM MAara3mHOM TYPUCTHU-
JeCKUX TOBapoOB. B Hacrosiiiee BpeMs1, KpOMe OHJIaWHOBOW OWJIETHON Kacchl,
Travelocity umeer nHGOPMAIMOHHYIO CHCTEMY, KOTOPAst IPENOCTABJISIET KJIK-
eHTaM UHQPOPMAITUIO 0 TeorpadrUecKux IMyHKTax, crpynmupoBanbl B 130 kaTero-
DU, cpeli KOTOPBIX PEIIPUSATHS 0OIIECTBEHHOTO MUTAHUS, XYI0KECTBEHHBIE
BBICTABKH, ICTOPUIECKUE TOCTOMPUMEUATENLHOCTH. JpyTHe mosie3Hbie pyOpuKkn
cepsepa — Destinations («Hamupasienusi»), World travel guide («Bcemupmbiii
nyTeBoauTeab» ), Top news («Hosoctu»), Map quest («Kaptoi»), Travel
merchandise («Typucruueckuii marasun» ). Pasnen «Harpasienusi» BKIo4a-
€T CBEJICHU: O My3ee, BRICTaBKH, PeCTUBAIH, BATIOTY, PECTOPAHBI, IOTOAY U T.II.
Py6puka «BceMUPHBII IyTeBOAUTEIb> COAEPKUT MaTepualbl 1o 200 cTpan
mupa. B pyopuke «HoBocTr» moMuMo mpodero, gaetcst HHGOPMAIHST O PEry-
OHaX, KOTOPbIE TYPUCTAM UMEHHO B 3TO BPEMsI I1OCEIATh HE PEKOMEH/IYeTCSI.
[Tpenycmotpeno nonesubie yukimu: Low fare search — mouck cermenTa Typa
¢ MUHUMaJIbHBIM Tapudam, Airline Seat Maps — 1okas cxeMmbl peajibHOI 3arpys-
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k1 camosietoB, Hotel maps — oTpaskeHne pasMenieHrsi TOCTHHUIT Ha KapTe MecT-
HoctH, Places to go — myTesoauTenu 3a 276 HanpaBIeHISIM.

KoMmanust coTpysiHrYaeT cO MHOTMMHU U3BECTHBIMU TTOCTABIIUKAMU
uubopmary, B Tom grciae ¢ IVN Communication, koTopast oTcHsia 6osee
1500 dororpacduit u Bumeokaumnos, TourlLogic Network, koropsiit mpemo-
crasJisieT cBesienus o Gosee 30 Toic. oresneii, Lanier Publishing International,
KOTOPBIN mMeeT 6a3y HaHHbBIX 10 13 Tbic. ronbd-kay6oB u 11 Thic. orelei,
Magellen Geographix, KOTOpbIi TIOCTABJIsIET aTEHTCTBO TJIaHaMu ropojos, Corel
Professional Photos, koTopslii npemaraer ¢pororpaduu [0CTONPUMEYATEb-
Hocreit. JlocTyn Ko Beeil 3T0ii nHbopManuu ob6ecnednBaeTcs ¢ oMolibio pabo-
yux crannwmii SparcStation 20s komnanuu Sun Microsystems, TeppuTOpuah-
HO pacriosioxkeHHbx B CaH-DpaHICcKO, KOTOPBIE UCTIOIB3YIOTCS KAK CEPBEPHI
Beb-y3J1a ¢ IJIaBaMy CBEJIEHU I ISt TYPUCTOB, JIEKTPOHHON TOPrOBJIM U 0OMeHa
MHEHUSIMU.

M.ﬂpm g Eypeian Zaenaake Uecipymientsl Cnpates
avelosity comiae - | € Travelocitycom it | [} Kesmypmppouse ..+ | O Pincessa— rodigue | 4+ |
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Haw is this site ranked ralafve to other sites?

Gaobal Rank 7.

100 ©1,22488
|
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 Did you know? ¥ou can gatiha most scourate rank possiole oy cestihing your sAe's metics. Find out how.

Puc. 22. IlonyusapHocts Travelocity B 2013 romgy
10 JAHHBIM PEUTUHTOBOTO areHTCTBA Alexa

ITo mannbiM arenteTBa Alexa, momyssiprocts Travelocity 8 2013 romy Bbiite,
yem y Expedia (puc. 22). Tem re menee, B aBrycre 2013 roga Expedia u Travelocity
00BABIIIN O TIaHAX COBMECTHOM paboTsl B 2014 romy. Expedia HaunHaer corpyz-
HUYaTh CO CBOMM KOHKYPEHTOM, 0OECIIeUnBast TEXHOJOTHUYECKYIO 6asy st ero
caiitos, paboraiomux ceituac 8 CIITA u Kanaze, u mossosistst Travelocity ucnosib-
30BaTh (Ga3y JaHHbIX rocTUHUIL 1 aBuapeiicos Expedia. HexoTtopsie oTpaciieBbie
HaOJII0/IaTe N yoKe HA3BAJIH 9TO 3asiBICHNE «HEO(DUIMATBHBIM CTUSAHUEM> IBYX
KoMITaHuii, noryomenreM Travelocity. OgHako B 9TOH KOMIIAHUHM, KOTOPast
ocTaeTcst COOCTBEHHOCTBIO XOJAAMHTa Sabre, HACTaMBAIOT HAa TOM, YTO U JAJIb-
e «GyayT maraTh Ha paBHbIX ¢ Expedia, HeeMoTpst Ha ux o6imuii pecype». Kak
YTBEPKIAOT B KOMIAHWUH, cOXpaHUTCs U 6per Travelocity, u ee aaropuT™b
TIOVMCKA, ¥ CBO CIIEKTP TYPUCTUYECKUX TTPETOKEHIH.



117

IKCIepPThl yBEPEHBI, YTO HOBOE O0bEMHEHIIE — Pe3YJIbTAT YCUINBAIO-
melicss KOHKYPEHIINY Ha MEK/IYHApOJHOM TYyPUCTUYECKOM OHJIAIH-DBIHKE
U HensbeKHOro yxoma 6ojiee MeTKUX KOMIAHUN MOJ <«KPbLIO» KPYITHBIX.
Corpynuuyectso ¢ Travelocity nact Expedia BbIxo Ha HOBBIX KIHEHTOB, 060-
raTUT ee TOCTUHUYHYIO 6asy u yBeauuut goxojsl. Travelocity, B cBoio oue-
peib, Boiurpaer ot unsectuiuii Expedia B texnosornu. Expedia yupasiser
nopraiamu Hotels.com u Hotwire.com, B 2012 rogy Kymnuia KpyuHeimmii
typucruyeckuii pecype B Ceseproii Espore Via Travel, a 8 mapre — 60sibliyio
9acTh akInii KpynHeiiniero B [epmanny monckoBuka oreseii Trivago 3a 10711
CHIA 632 murH.

Hpeinerntee cormalienne nojBeI0 UTOT MHOTOJIETHEMY COIIEPHUYECTBY JIBYX
OHJTAH-IUTaHTOB, KoTopas Hayaaack 20 et Hasax. Torma Expedia u Travelocity
pejiIaraiu uckioynTeabHo aBuabumnersl. Ho Expedia pe3ko obornana KoHKY-
PeHTa, KyI1B Ha BOJIHE CIIa/Ia TYPUCTHYECKOTO CIipoca 1ocJie Tepakra 11 cents-
6pst 2001 roga mopran Hotels.com. Ona mosryunia rocTHHUYHYIO 6a3y JaHHBIX
U BO3MOKHOCTD IIPEJIAraTh HE TOJIbKO OUJIETHI, HO U TYPIIAKETbI. ITO OKa3a-
JIOCh YMHBIM XO/IOM, TaK KaK BCKOPE aBHAKOMIIAHUH YPe3aJi KOMUCCUOHHbIE,
HePeIIIH Ha TIPSIMbIE TIPOJAKHU, ¥ OHJIAWH-TIOPTaIaM CTAJIO0 3apabaThiBaTh ropas-
1o tpyatee. ITpasaa, apyroii konkypenT Expedia — Priceline — tosxe caenan
Herwoxol xog, Kynus Booking.com, esponeiickuii anasor Hotels.com, a Takske
HEKOTOPbIE TypUCTHYIeCKHE TTopTanbl B Asun. Bmecre ¢ Travelocity onmaiin-
ruranty Expedia 6yzet merde mpotuBoctosth Priceline, a Takske HTPOKy BTOPOTO
mraHa — kommanuu Orbitz.

KOHTPOAbHbIE BONPOCHI M 3aAaHUS

1. ITo kakmM KaTeropusM KJIacCUPUINPYETCs 3JeKTPOHHAS KOMMEPITHS ?

2. Kak oleHUBAIOTCS COCTOSIHIE U IIEPCIEKTUBBI PA3BUTHS HHTCPHET-KOM-
MepIINY B POCCUIICKOM TypHu3Me?

3. Yro npeacraBiasioT co60i TyprCTCKIE NHPOPMAIMOHHBIE PECYPCHI U KAK
OHU KJIacCU(PUITHPYIOTCS ?

4. KakoBbI OCHOBHBIE PEHTUHTOBBIE TYPHUCTCKUE pecypchl B PyHere?

5. Kakumu nokasaresnsimu otpeessietcst 3(GheKTUBHOCTD TMOUCKOBBIX
cpencts Muateprera?

6. Kak ksaccudunupyioTcss mpeacTaBUTENbCTBA TYPUCTCKUX (GUPM
B Pynete?

7. Kak 1 B KakoM BH/le Opranu3yeTcs pekjgama B VlHTepreTe?

KakoBbl Tpe6GoBaHus K COAEPIKATEIBHON PeKJIaMe TYPUCTCKUX GUpPM
B Pynere?

9. KakoBbl ocHOBHbIE TPEOOBAHMSI K BHENIHEN PEKJIaMe TYPUCTCKUX (hrpM
B Pynete?
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10.

11.
12
13.
14.
135.
16.

17.

18.

B ueM 3aKIII0YAI0TCSI TPEUMYIIECTBA U HEOCTATKU OaHHEPHO PEKIaMbI
[0 CPAaBHEHUIO ¢ OOBIYHOM ?

Kaxue BuBI pekyiaMbl OTHOCATCS K KaTeTOPUH cllamMa?
OxapakTepusyiTe TUITBI TYPUCTCKUX PHIHKOB 2JIEKTPOHHON KOMMEPIIHH.
Kaxumu TexnosorusaMu npejcTaBiIeH TyPUCTCKUi poiHOK B2B?

B ugem 3axmmogaercs crernnduka TypUCTCKAX TOPTOBBIX TJIOTAIO0K?
Kaxumu TeXHOJIOTUSMU TIPE/ICTaBJIeH TYPUCTCKUIA PhIHOK B2C?

Kakue noxaszaresu BKJIOYAIOTCS B cUCTeMy OlleHKH 3(hGhEeKTUBHOCTH
cafita?

OcHOBHbBIE HAIIPaBJIEHUS UCIOJb30BaHUs Internet B Typusme u UHIY-
CTPUU FOCTEIPUIMCTBA.

VHTepHET KaK CPeiCTBO MPOIBMIKEHUS TYPUCTCKUX U TOCTHUHUYHBIX
YCJIYT.



FTAABA 4

MHPOPMALIMOHHBIE CUCTEMbI B TYPU3ME

B raBe paccMmarpuBaloTCsl BOIIPOCHI aBTOMATU3AIUU JIeATEIbHOCTH
HpeAlpuATHil Typunaycrpuu. IIposejien aHaiu3 OCHOBHBIX IIPOIPaM-
MHBIX IIPOLYKTOB, UCIIOJb3yEMbIX JJI1 aBTOMAaTU3aLUN [1eATeJIbHOCTU
TYPUCTCKUX (UPM, TOCTHHIYHBIX PEATPUSTHIH, PECTOPAHOB.

4.1. ABTOMaTM3aLMA ACITEABHOCTH TYPUCTCKUX GUPM

Heo6xoauMocTh aBTOMATH3AIINH TIPOIIECCOB YIIPABJIEHUS B TYPUCTCKOM KOMIIa-
HUM ysKe cTaja CBOEro poja akCMOMOM, HO MPOOJEMHBIMHU TI0-NIPEKHEMY OCTa-
I0TCSI METOJIMKA M OGCTOSITEIbCTBA MePeX0/ia Ha HOBbIE TEXHOJIOTHH.

Jliobast aBTOMATH3AIMST TYPUCTCKON (GUPMBI TIPETIOIaraeT BHEIPEHUE
B IESITEJIBHOCTD TYPUCTCKON KOMITAHNH aBTOMATU3MPOBAHHBIX PabOUYMX MECT,
KOTOPbIE PEANU3YIOT TOT KOMILIEKC 06ecneunBalonmx U QyHKIIHOHAIbHBIX
MHOOPMAITMOHHBIX TEXHOJIOTUH, CIIOCOOCTBYIONTUX BBITIOJTHEHHIO T€X U HHBIX
3amad ynpasieHus. [lenpio aproMaTuszanuu TypOUPMBEI SIBJISeTCS MHPOPMAIIH-
OHHAsI MOJIEPKKA (POPMUPOBAHUS U IPUHSITHS PEIIEHUN MEHEZKEPOM TYPUCT-
CKOI KOMIIaHUU.

B GoJIBIIMHCTBE CIyYaeB B aBTOMATH3AIMI TYPGhUPMBI peaTn30BaHa JHIIIb
MO/ITOTOBKA UH(MOPMAIIUH JIJIsl AaHAJIN3a CUTYAIlUU, HA OCHOBE aHAIN3a KOTO-
POii COTPYIHUK MOKET IIPUHATH penenune. Takum 06pazom, nHGOpPManOHHbIE
TeXHOJIOTUU YIIPaBJIeHUs TyppupMaMu TpefiHa3HAYEHBI [T aBTOMATH3AIUN
JIeSITEIbHOCTHU TYPOIIEPATOPOB U TYPATEHTOB 10 (POPMUPOBAHUIO U PEATUZAIIUN
TYPIPOAYKTA NOTPEOUTEIO.

B HacTosmiee BpeMs Ha pOCCUIICKOM TYPUCTCKOM PBIHKE MOKHO BBIIETTNTD
CJIEIYIOIME ATAIThl ABTOMATU3AIIUY TUIIOBOU TYPhOUPMBIL.

1. IlpuMeHeHUE CTAaHAAPTHOTO MPOTPaMMHOTO obectieuerus. Hampumep,
ucinosb3oBanue nporpamm Word, Excel, PowerPoint, Outlook, rorossix 6a3
JaHHBIX Access, MPOTrpaMM-TIepPEBOAUNKOB, OYXTaJTepCKux, (PUHAHCOBBIX,
CUCTEM yTIPABJIEHUS TOKYMEHTaMU, 3HAHUSIMA U T.]I.).

2. IlpuMeHeHUe CIEIIUATHHBIX TUTTOBBIX MHGOPMAITIOHHBIX TEXHOJIOTUHA
yIpaBJIeHus s TypuCTCKOro 6usHeca («Macrep-Typ», «Camo-Typ» u ap.).

3. Mcnonb3oBanue rao6aabHBIX KOMITBIOTEPHBIX CHCTEM OPOHMPOBAHUS
(AMADEUS, GALILEO, SABRE u 1p.).

4. CorpsskeHue TUTOBbIX MHGOPMAITMOHHBIX TEXHOJIOTUN yIIPABIECHUS
¢ cucTeMamMu GPOHUPOBAHMSL.
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5. YuacTue B 9JIeKTPOHHOMN TOPTOBJIE WU 3JIEKTPOHHOM OU3HECE.

Takum 06pa3om, pazHoobpasHbie HHGOPMAIMOHHbBIE TEXHOJIOTHU YIIPaB-
JIEHUS, UCTIOTb3yeMble B Typu3Me (IIPOTPaMMHbIE KOMIIJIEKCHI, COMPSI’KEHHbIE
¢ 106ATBHBIMI KOMITBIOTEPHBIME CHCTEMaMU GPOHUPOBAHS 1 JIOKAJIBHBIMU
porpaMMamMiu TUIA GYXraJTepCKUX UH HPOrPAMM PACCHUIKU (DAKCOB) I03BO-
JITIOT BCe OM3HEC-TIPOIECCH B TYPH3ME TIPEBPATHUTH B SJIEKTPOHHBIE, PEATH3YST
6e30yMakHble TEXHOJIOTHH, TEXHOIOTHE 06MeHa HH(OPMAIIUeN 110 2JIEKTPOH-
HOW TI0YTEe U BO3MOXKHOCTU ceTu HTepHeT.

Bsi6op TypbupmMaMu IporpaMMHBIX TPOAYKTOB U CIIENU(BUKA MX UCITOTb-
30BaHM: 3aBHUCAT OT MHOTUX (PaKTOPOB:

N HalpaBJeHUS JeITeJbHOCTH TYP(MOUPMBI, COBOKYITHOCTH pellaeMbIX
3a/1a4, NCXOHOH TEXHOJIOTHH, IPUHATON Ha TypdupMe, CyMMapHOTO
o6bema poziasK, PUHAHCOBOTO COCTOSTHYSI KOMITAHUH;

B 0CBEIOMJIEHHOCTH PYKOBOJCTBA TYPMUPMbI 0 IPOrpaMMHOM obeciieve-
HUU, CYIIeCTBYIONIEM Ha PhIHKe MHPOPMAIIMOHHBIX TeXHOJIOTUH yIIpaB-
JIEHUSI B TYPU3Me, O €T0 IOCTOMHCTBAX U HEOCTATKAX;

B peknMa paboThl KOMITBIOTEPOB (ABTOHOMHBIN HJIH CETEBOIT).

[Ipu BBIOOPE IPOrPaMMHOTO 0GECIIEUEHN [eIecO000PasHO 0OPATUTh BHU-

MaHHe Ha CIeYIONe MOMEHTEL:

B U3BECTHOCTb M HaJI€KHOCTh. 3apeKoMeHioBaBiue cebst mHbOpMaIu-
OHHBIE TEXHOJIOTUH yTIPABJIECHUS UMEIOT OIIBIT BHEJPEHIS Ha Pa3HBIX
TypdupMax, 4To TapaHTUPYET UX BBICOKWI YPOBEHDb M OTCYTCTBUE
<Y3KHUX MECT»;

B py:Kea0GHOCTD, IPOCTOTA, CTAaHAAPTHOCTH uHTepdeiica. nrep-
deiic — 3T0 croco6 06IIEHNS YeJIOBEKA 1 ITPOTPAMMBI, TI0ITOMY K HEMY
HPeIbABAAETCS Psil TPeOGOBAHUMN, 2 MMEHHO: [IPOCTOTA, IOHATHOCTD,
JPYKETOOHOCTD (pearnpoBas Ha ONMOKY MOACKA3KaMu ), I0JIKEeH ObITh
rpadbuyeckuM (OPUEHTUPOBAHHBIM Ha PAOOTY € MBIIIBIO ), CTAHAAPTHBIM
(obecrregnBast OIHAKOBBIE U151 BCEX YACTEN [TPOrPAMMHOTO KOMILTEKCA
METO/IBI 1 TIPaBUJIa YIIPaBJICHN );

N npuemieMas CTOMMOCTb HH(OPMAIMOHHO!N TEXHOJIOTHH YIIPABJIEHUS
Typdupmoii u ee o6caykuBanust. [1oyHAS CTONMOCTD ABTOMATH3AIMI
TYPMOUPMBI CKIIaABIBAETCS U3 CTOMMOCTH TIPOTPAMMHOTO 06€eCIIeYeH s,
TEXHUKH, 00ydeHus, yCayr o0cysKuBaHust ¥ T.1. B aT0ii cToumoctu
MO3KHO BBIJIEJIUTH CYMMY, KOTOPast OyIeT U3PacX0/I0BaHa CPasy Ha IpH-
o6peTeHre TeEXHUKHU U IIPOrPAMMHOTO MTPOLYKTA U CyMMY IIOCTOSTHHBIX
pacxofioB Ha 00CJAYXMBaHMe TEXHUKH U MIPOTPAMMHOIO MPOAYKTA.
CpaBHnBath pas3nble HHOOPMAIMOHHbBIE TEXHOJIOTUN CJIEYeT TOIBKO
IO MX TIOJTHOH CTOMMOCTH WJIN CTOMMOCTH BJIA/ICHUS.

B Hacros1iee BpeMst Ha pOCCHIICKOM TYPUCTCKOM PBIHKE JIJIsI aBTOMAaTH3a-

1Y TYPPHUPM aKTUBHO ITPOJIBUTAIOTCS TUIIOBbIE MHMOPMAIMOHHBIE TEXHOJIOTUN
yIIPaBJIEHUs], OCHOBHOII 11€JIbI0 KOTOPBIX SABJISIETCST 00CITYKMBAHUE UX [EATEIb-
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Hoctu. Turosast nunopMaIMoOHHasT TEXHOIOTHS YITPABJIEHUST IOJKHA OTBEYATh
CJIEYIONM TPeGOBAHUSIM:

B COOTBETCTBOBATH HOPMAaM POCCUIICKOTO 3aKOHO/IATETbCTBA;

M OXBaTBbIBATb BCE CTOPOHBI IIPOU3BO/ICTBEHHO-X035IMCTBEHHOM U (DITHAH-
COBO JEATETBHOCTH TYPGhUPMBI, 00CTIEUNBast TPU STOM:

— GYHKIUOHATBHYIO MOJTHOTY — OT/AEeTbHAs mporpamma (TmoacH-
cTeMa MM MOJYJTh) OJKHA 06€CTIeYrBaTh aBTOMATH3AIINIO HaH-
6osiee mMoTHOTO Habopa (PYHKIUI OTAETBHOIO TOAPa3ieNeHuUs
TyphupmBI,

— 9(hPEeKTUBHOCTH — BBICOKYIO TPOU3BOIUTENHFHOCTH ABTOMATU3HPO-
BAaHHON CUCTEMBI [TPU BBITIOJTHEHU Y BCeX (DYHKITHIA;

— KOMILJIEKCHOCTh — 0GecevYeHre TeCHOi CBsA3U (MHTerPUPOBAHHO-
CTH) OTAEJIBHBIX MOAYJIEil MeK Iy cOBOM,

— MOIYJIbHOCTh — 3aBEPIIEHHOCTh OTAEIBHOM MPOTpaMMBbl (MOTYJIS,
MO/ICUCTEMBI ), BOSMOKHOCTD 3aKyIKU U OCBOEHUSI IIPOTPAMM, BXO-
JSITIUX B TPOTPAMMHBIH KOMIIJIEKC TT0 YaCTSIM,

— THUOKOCTD ¥ OTKPBITOCTH APXUTEKTYPbI — BO3MOKHOCTD JIOTTOTHEHNS
CHCTEMbBI HOBBIMU MOJIYJISIMU, BITUCBIBAIONIUMICS B OOIIYIO CTPYK-
TYPY YK€ YCTAHOBJIEHHON CUCTEMBI yIIPABJIEHMS,

— MaciTabupyeMocTb — 0IUHAKOBO 3 HeKTUBHO DYHKIIMOHUPOBATH
pu 00X 06beMax oOpabaTbiBaeMoil HHGOPMAIIUH 1 BHE 3aBUCH-
MOCTH OT YHCJIa YIACTHUKOB TIPOTIECCA;

B GBITh COBPEMEHHBIM ¥ KOHKYPEHTOCTIOCOOHBIM HH(MOPMAITHOHHBIM MTPO-
IYKTOM B CBOEM KJIACCe, UCTIOb3YST:

— COBpEMEHHBIE TIEPEIOBbIE TEXHOJIOTHH TYPUCTCKOTO OM3HECa,

— TIepeoBbie HHPOPMAUOHHbIE TEXHOJIOTUH;

B uMeTh BO3MOKHOCTh MOJIEDHU3AINN [TPOTPAMM B CBSI3U C BBICOKUMU
TEMIIAMU HAYYHO-TEXHUYECKOTO HPOrpecca, KOTOPbId 06yCI0BIMBAET
u3MeHeHre 060PYI0BaHUST M TEXHOJIOTU; 00eCTIeunBaTh HaJeKHOCTD
1 6e301ACHOCTD XPAHEHUST JIAHHBIX, UMETh 3alUTY OT HECAHKIIMOHUPO-
BAaHHOTO JIOCTYTIA KAK TI0 OT/IEJHBIM TEXHOJIOTUYECKUM OTIEPAIUSIM, TAK
U IO CUCTEME YIIPABIECHUS B 1IEJIOM; B CJIyUae HECAHKITHOHUPOBAHHOTO
JOCTYIa — YMETh OOHAPYKUBATH €T0;

B uMeTh TUOKYIO U GBICTPYIO HACTPOIKY HapaMeTpoB Ha 0COOEHHOCTU
KOHKPETHOH (hupmbi;

B yMeTh GUPMEHHYIO TEXHIYECKYIO MOAEPKKY: KOHCYIbTAIIIH, CEMUHA-
Db, «<TOpsTYast IMHUST», BbIE3]] CIIENUAUCTA, IOCTYITHOCTH HOBBIX BEPCHIA
IPOrPaMMHOTO0 00€ecTIedeH s (CTOMMOCTD KOTOPBIX 3HAUMTENHHO HIKE,
YeM TepBast TIOKYITKa MPOrPaAMMHOTO 0GeCTIeYeH s );

B 00J1a1aTh MOIIHBIM CTATUCTUYECKUM U QHAIUTUYCCKUM GJIOKAMU [1JIs1
OTIEPATUBHOTO aHAJIN3A JIEITETBHOCTU TYPGHUPMBI U IPUHSITUSI CTPaTe-
IUYECKUX PEIIEHUiT, YTO 0OCOOEHHO BasKHO B YCJIOBHUSIX KOHKYPEHTHON
60pPHOBI;
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B GbITh peas30BaHa Ha Gase apXUTEKTYPHI «KJINEHT-CepBEp», obectie-
4yuBas 06paboTKy MHOOPMALUY, HAXOMAIIEHCS B Pa3HbIX MecTaX, 6e3
[OTEPb [POU3BOAUTENBHOCTH.
PaccmorpuM Haubosiee MOJIHO Psifi IIPOTPAMMHBIX [IPOJIYKTOB IIpejiarae-
MBIX Ha TYPHCTCKOM PbIHKE B HACTOSIIIEE BPEMST IS TYPHUPM.

IIK «Macrep-Typ» — nporpamma jisi TyponepaTopoB

ITporpammusiit kommreke (ITK) «Mactep-Typs», npearHasHadeHHBIH 1715
ABTOMATU3AIUHU JIEITETbHOCTH TYPOTIEPATOPOB, PAa3pabaThIBAETCS 1 MOIEPKU-
Baetcst ¢ 1995 rozga. Ha ceropnsimnuii nens «Macrep-Typ» ycranosien B 70%
typuctudeckux komnanuit Poccun u crpan CHI. HemnpepsiBHoe passutue
«Macrep-Typ» COOTBETCTBYET UBMEHSIIONUMCS TTIOTPEGHOCTSIM TYPUCTUYECKOTO
DBIHKA.

ITK «Macrep-Typ» oxBaTbIBaeT BCce OCHOBHBIE aCHEKTHI [eATEIbHOCTH
Typoriepatopa — OT CO3JaHUs MPaic-IUCTa U KaTaJIoTOB /[0 PeaTU3aIiH Typ-
MPOYKTa, OT pacyeTa pealbHON cebGECTOMMOCTH 0 BEAEHUS B3aUMOPACIETOB
C TIOCTaBIIMKAMH, OT OMEPATUBHOTO y4eTa A0 yipasaeHdeckoro. [Ipu pabore
¢ «Macrep-Typ» ecTb Best HeoOXomnMast HHMOPMAITHST O KIWEHTAX, MAPTHEPAX
1 B3aMMOpacyeTax ¢ HUMH.

Ocobennoctb 1 yuukaibHocth IIK «Macrep-Typ» cOCTOUT B HAJIUYUK
BHel r’MOKMX HACTPOEK, KOTOPBIE TTO3BOJIAI0T addexTuBHO paboTath ¢ TTK:

B MHOronpoduUJIbHBIM TYPOIIEPATOPAM 110 PA3HBIM HATIPABJIEHUSIM;

B onepaTopaM, paboTaONIMM ¢ HHANBUAYAIbHBIMU TYPUCTAMM,

B KOMIIAHWSIM, 3aHUMAIOIIMCS KPYU3aMK M aBTOOYCHBIMU TyPaMU;

B HeGOJIBIIMM TOCTUHUIIAM ¥ TTAHCUOHATAM.

Hocmouncmea «Mactep-Typs» 1 TyponepaTopos:

N [103BOJIIET MAKCUMAJTBHO COKPATUTD TPYA03aTPATHI IPU ODOPMICHUN

IIYTEBKH U JJAJIbHEHIIeM BeJIeHUH KJINEHTa;

® 06J1azaeT IPOCTHIM UHTEPGhEIicOM, OIM3KUM K JIMHEHKe CTaHAAPTHBIX
mpoayKTOB (hupmbr Microsoft;

B BO3MOKHOCTb PaboTaTh C TIPOrPAMMON B YAAJIE€HHOM JOCTYIIE B Pealib-
HoM Bpemenn (uepe3 TCP/IP);

B Bce PEKUMBI TIPOTPAMMbI CBSI3aHBI MEXK/LY COO0M (HAIprMep, BO BpeMst
o(hOpMIIEHUS Typa MEHEDKEP MOKET 00PAaTUThCS K 6a3e JaHHbIX Iap-
THEPOB);

N B [IporpamMMe peasn30BaHa BO3MOKHOCTD YAAJIE€HHOTO IOCTYTIA areHT-
CTBO — OIIEPATOP, YTO MO3BOJISIET MEHEXKEPY TYPUCTUYECKOTO areHTCT-
Ba, IPUCOEMHUBIINCH K CEPBEPY TYPOIIEPATOPA, OLEHNUTH HAJINYLE CBO-
GOJIHBIX MECT U IPOU3BECTU OPOHUPOBAHUE;

B B [IPOrpaMMy BXOAST OKOJIO 40 HEOOGXOMMMBIX JOKYMEHTOB M OTYe-
TOB — 3TO BCEBO3MOSKHbIE CITUCKH, JIUCTHI OPOHUPOBAHUS, TYPUCTHYE-
CKUe MYTEeBKH, JINCThI paccesienust (DyMMUHT JIUCTbI ), CTATUCTHYECKIE
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OTYETBI, AHKETHI B TIOCOIBCTBA U IPYTHE OTYETHI, BHEITHUH BU/T KOTOPBIX
JIETKO HACTPanBaeTCs,;

B eCTh FOTOBBIE PEIIEHUS 0 B3ANMOCBSI3H € 0(hIICOM MPUHIMAIOIIEH KOM-

nanuu «Macrep-Interlook»;

B TOTOBBII HHTEpHET-Marasut Ha 6aze «Macrep-Typ» — «Macrep-Webs;

M B3aMOCBS3b C IIPOTPAMMOH I/ TYPUCTHUECKUX areHTCTB «Macrep-

AreHTy;
B (oJIbliire BO3MOKHOCTH 110 PACIIMPEHUIO IPOrPAMMBI U HAJICTPOEK (CO3-
JlaHre HOBBIX OTYETOB, CBs3b ¢ 1C).

Ocnosguvie pynryuu u soamoxcnocmu «Mactep-Typ». [IK nozBosser pea-
JIM30BaTh BCe (QYHKINHU, HEOOXOAUMBIE [IJIsT aBTOMATU3AIMH TYPUCTUIECKON
kommannn. [TK «Macrep-Typ» no3Bossier:

® (hopMHUpPOBaATh TYPIPOAYKT (puc. 23);

M TOTOBUTB CIIEI[UAIBHBIE IPEJIOKEHNUS ¢ (PUKCUPOBAHHBIMY UJIU I1aBa-
IOMUMU HalleHKaMU ¥ CKUKAMU;

[POCYUTHIBATH OKUAAEMYIO TPUOBLIB [0 TYPY ¥ Pa3MeP KOMUCCUOHHBIX

areHTy;

paccYuThIBaTh GOHYCHI [JIs1 ATEHTCTB;

AHHYJINPOBATD 3aKa3bl C yiepskaHueM MTpadHBIX CAaHKIUIT;

KOHTPOJIMPOBATH UH(POPMAIIUIO O JOTOBOPAX U CPOKAX UX 3aBEPIICHUS;

HCTIOIb30BaTh CIyKGY COOOIIEHUN U TpeaynpekIeHnil mpu paboTe

C areHTCTBAMU;

TOJTb30BATHCST THOKOW CUCTEMOM CO3/IaHNUs TIPABUJT HAUCIIEHHST KOMUC-

CUU areHTCTBY;,

B 0(OPMJISITD JTI0O0E YUCTO TYPUCTOB Ha JTIO60H TYP B OJHY W HECKOJTb-
KO TyPIIyTEBOK;
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Puc. 23. Odopmienue Typa st KINEHTOB
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KOHTDPOJMPOBATh 0(OpMIIeHUE TOKYMEHTOB JIJIST BU3 U CPOKH TIOAAYN
KJIMEHTaMM IOKYMEHTOB B KOHCYJIbCTBO;

pacmevyarsiBaTh MaKeT HEOOXOAUMBIX TOKYMEHTOB (MyTEBKH, CIIMCKU
TYPHUCTOB, Bay4dephl, CHUCKH B II0COIbCTBA, (PUHAHCOBBIE OTYETHLIE (DOP-
MBI 1 T.JI. Bece oTueTsr hopMupyoTces B II060M 13 BEIOPaHHBIX (hopma-
toB: RTF, XLS, PDF, HTML);

KOHTDPOJIMPOBATD TIPOBE/ICHIIE TYPA;

[POM3BOAUTH GBICTPYIO BbIIAYY JOKYMEHTOB C MCIIOJIb30BAHUEM LITPUX
KOJZIOB ¥ CKaHepa;

aBTOMATUYECKU BHOCUTD JIJAHHBIE TYPUCTOB IIPU UCHOJIb30BAaHUU CKa-
HEPOB MMACIIOPTOB;

KOHTPOJINPOBATh 3arpy3Ky YCJIYT € BO3MOXKHOCTLIO COPTHPOBKU

10 TOPOTY BBIJIETA,;
KBOTHPOBATH U OTCJEKUBATD 3arPy3KY JIOOOH YCIYTH, COCTABISIIONIEH
TYP, 9TO UCKJIOYAET BO3MOKHOCTH Mepenpoax (puc. 24);

nsam - (2] (o] T ——
v P @ Pocrpsmenmsnn [J Srmoonm wecn
: 1) Mecr v somsa

| Moxamis coofimaes mscmy
! Moamasn o e

gl T —

e[
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Puc. 24. KBoTb! Ha pa3MmelieHue B TOCTHHUIAX

OTCJIESKMBATD XOJ[ OTIATHI TI0 TYPY U OIIEHUBATH TeKyIee (hrrHancoBoe
cocTostaue hUpPMBbI;

BHOCHTD JIETIO3UTHBIE TIIATEKN;

0oOPMIISITH TIJIATEKU 110 KyPCY Ha [IATY CO3/IaHUsI 3asiBKH, IATY OILJIATHI
WJIU ATy TTOATBEPKACHUS 3asIBKI;

OTIpeIeJIsITh IPABUIIA HyMEPAIUH [Tl KAYK/IOTO TUTIA IOKYMEHTA,
OTIpeNIesISITh CTOMMOCTD YCJIYT B PA3JIITYHBIX BAJIOTAX;



195 |

B pacchbliaTh coobuenus mo E-Mail;

B 0TOGpakaTh CXeMY TPAHCIOPTHOTO CPENCTBA 10 MecTaM ¢ (PUKCHpoBa-
HHUEM MeCTa 32 TYPHCTOM;

B 0TOGpakaTh HOMEPHOU (hOH 110 ATaKaM JJIst OTeJlell Ui majiybam st
CY/IOB 1 TAPOMOB;

B HACTPAUBATH IPABA JOCTYIA K PA3JMYHBbIM (DYHKIIMOHATbHBIM OJI0KaM
IPOTPAMMBbI;

N 1ICII0JIb30BATh AHIVIOSI3bIYHBIN MHTEPdENiC /7151 MHOCTPAHHBIX MTapTHe-
pOB;

B YYUTHIBATH IAHHbIE KOMIIAHUK O (PUHAHCOBBIX TAPAHTUSIX.

Qynxuuonanvivie 6a0ku «Macmep-Typ»

1. KoHCTpyKTOp TYpOB — Ipe/iHa3HaueH /151 (GOPMUPOBAHUSI TAKETOB YCIIyT
1 IIPOTPaMM TYPOB, TOTOBBIX K pean3aliiy, KaIbKyJ I UX CTOUMOCTH, pacyeTa
pUOBLIN, KOMUCCHOHHBIX U T.J.; TIPHYEM KasK/1ast yCJIyTa, HaPUMEP CTOMMOCTD
[POJKUBAHUST B OTEJIE, MOKET OBITh PasHOIl M 3aBUCETH OT MPUHUMAIOIIETO TYP-
oliepaTopa U lake ITaKeTa, B KOTOPOM IIPOXKUBAHUE B 9TOM OTeJIe UCIOIb3YeTCs
B KOMIIO3UIINH € 3TUMU YCIyTaM# 1 TparchepoM. BBesis ieHb! «<HeTTO» Ha YCIIy-
U, U3MEHsIsI TPUOBLIb WIIH [EHBI «OPYTTO», MEHEKEP MOIYIaeT BO3BMOKHOCTD
[IPOCYUTATH CTOUMOCTDH COOpaHHOro 6JI0Ka (Typa) Ha pasHble CE30HbI, OLEHUTD
KOHKYPEHTOCIIOCOOHOCTh Typa U, B UTOTE, C(hOPMHUPOBATH ONTUMAJILHBINA TYP.
Hazio orMeTuTh, 4T0 IIporpaMMa UMeeT rHOKuUiT armapar pacyera IieH, o3BoJsI-
10NN Pa3/InyaTh LeHBI HA YCIyTH, IpojiaBaeMble KIMEHTY B IaKeTe UJIN MH/H-
BU/yaJIbHO, II€HbBI HA OTHU U T€ JKe YCIIYTH, IIPe/ijlaraeMble pasHbIMU IIaPTHEPAMH,
a Takke paaMep KOMHUCCHOHHBIX, IaBaeMbIX apTHEpaM MPU MPOoJasKe Typa.

L = i &
7 Typecree Myvesxa Mepecages Caonfum

L] Capam nesznameesses

[\ Beern rypuero no peapraw: 3

Puc. 25. Ilepeuenn ycyr, MPeOCTABISIEMbIX TYPUCTAM CPENICTBAMU Pa3MeIeH s

2. Peanﬂsaunﬂ TYpPIIpPOAYKTA — 6bICTp0 COCTaBUB TYp IO MHANUBUAYAJIb-
HOMY JKeJaHUIO KJIWEHTA, BBE/lA MaCIIOPTHbIE JaHHbIE KINEHTOB, MEHE/KEP
I10J1y4a€T BO3SMOKHOCTb (I)OPMI/IPOBB.TB BCe H€06XOI[I/IMBIG JJIA O(l)OpMJIeHI/IH
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JOKYMEHTHI (IOTOBOPA, Baydephl, CIUCKU TYPHUCTOB, AaHKETHI B TIOCOTBCTBO
U T.7I.) aBTOMaTu4Yecku. Bece oTueTs fiesiaiores B popmaTe reHepaTopa OTYETOB
«Report Sharp-Shooters, 4o mMo3BoOJSET TETKO PEAKTUPOBATH UX B CJIyUae
HEOOXOIMMOCTH.

3. Pabota c mapTHEpaMu — MO3BOJISIET CO3/IaBaTh Ha3y JaHHBIX MTAPTHEPOB.
Kaxomy naptHepy MOKHO IIPUCBOUTH ONpe/leIeHHbIe IPU3HAKY, HA3HAYUTh
KOMUCCHOHHBIE, OTCIEKIBATH CPOK JIHCTBUS TOTOBOPA. BO3MOKHO yUNTHIBATD
paboTy MEHEIKEPOB areHTCTB, a TAKXKe IIEePEHOCUTb COTPYIHUKA areHTCTBA
13 OJTHOTO aTeHTCTBA B JIPYTOE B CJIyUae €ro mepexo/ia Ha HOBYIO paboTy.

4. DuHAHCOBOE COCTOSIHME — TI03BOJISIET KACCUPY PACIIE€UaThIBATh MPH-
XOHO-PAcXOHBIE Op/epa, cueTa-PaKTyphl, pa3JInIHble PUHAHCOBBIE U OTYET-
HbIe JOKYMEHTBI, 9KCIIOPTUPOBaTh ganuble ¢ nomombio IIK «Macrep-Ilentp
omiar». IKCIopT B mporpamMmy «1Cs maeT BO3MOKHOCTH TPOKOHTPOJIAPO-
BaTb B3aMMOPACYETHI C TMapTHEPAMU U OIJIATy KJIUEHTaMU TypOB, OLEHUTDH
pearbHOE (DUHAHCOBOE COCTOSTHME (PUPMBI B 3a[aHHBII MOMEHT BpPEMEHHU.
Axmunucrparop — opranusanus 6e3omacHoil paborel. CyIecTByeT BO3MOK-
HOCTB OTIPEIEIEHNsT TIOTHOMOUM# PaGOTHI B IPOTPAMMHOM KOMILTEKCE KasK/I0-
MY COTPYAHUKY (PEPMBI — OT OTIpe/ieJIeHUs TOTO, C KAKUMH PEKUMaMU MOXKeT
paboTaTh COTPYIHUK, 0 TOTO, K KAKUM TyPaM, CTpaHaM UJIH OT/IETbHBIM YCITy-
raM OH UMeeT 0y CK. FIMeeTcst BO3MOKHOCTb HACTPOIKHY IIaGJOHOB BHIXOIHBIX
JIOKYMEHTOB (OTYETOB).

5. CupaBo4HbIil 6JI0K — B 9TOM pasjieie PeIaKTUPYETCs CIIUCOK CTPaH,
TOpPOZIOB U oTeseil. MeHemKep MOKET JIETKO 06aBUTh HOBYIO KATETOPHIO —
m0060it APYTOii CIPaBOYHUK.

«Macrep-Web» — cucrema oHJIaiin-
OpPOHHPOBaHUS TYPOB TypoOIepaTopa

[Tporpamma paspaboraHa st KoMianuii, paboratomux ¢ IIK «Macrep-
Typ» 1 npeaHasHadeHa Ajst oryGIMKOBAHUS HA caliTe KOMIIAHUY aKTyalbHOM
UHGOPMAIINH O TIEHAX, TYPaX, CBOOOIHBIX MECTAX U YCJIOBUSIX MPOIAKH YCIYT.
ITepBas Bepcust mporpamMmbl osiBriiach B 1997 roxy u ¢ Tex mop popabarsiBa-
JIACh M COBEPIIIEHCTBOBAIACH.

OcHoBHble GYHKIIUU U BO3MOKHOCTHU IIporpaMmbl « Macrep-Webs:

B aBTOMATHYECKAs MyOJUKAINST TTPANC-TUCTOB U T[eH Ha YCJIYTU TYPOTIe-

paropa Ha caiTe;

B TTOWCK U MOAOO0P O BHICTABJIEHHBIM Ha CaiiTe Typam;

B ny6imKanys Ha caiite uHGOpPMAIuK 0 CBOGOIHBIX MECTAX U OCTAHOBKAX

IPOJIAK B OTEJISIX B PEAJIBHOM PEKMME BPEMEHH;
B yGIIMKaIst Ha caiiTe paciucaHust U HAJIMY WS MECT Ha Pelicax B peasib-
HOM pe’KHMe BPEMEHT;
B BO3MOKHOCTH ODOHMPOBAHMSI TYPOB C caiiTa B 6a3y «Macrep-Typas.
Jocmouncmea iporpammbl «Mactep-Webs:
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[pOfiaska CBOUX TYPOB 4Yepe3 CailT 6e3 yCTAHOBKH CHEHATbHBIX T1PO-
IPaMMHBIX CPEJICTB B areHTCTBAX M 0e3 JOMOJHUTENBHOTO OIMCAHIS
CBOWX TYPOB U TI€H /1751 BBICTABJICHUsI X B IHTEpHET, BCst HEOOXOIMMAasT
uHbopmarnus 6epercst u3 6a3pl faHHBIX «Mactep-Typ»;

TYPOTIEPATOP ABTOMATHUECKH TIOJYUAET 3asIBKH M3 CUCTEMbI OPOHUPO-
BaHus (MEHeKepaM KOMIIAHUY HEeT HeOOXOAUMOCTU BBOIUTH JAHHbIE
110 3asIBKaM BPY4HYIO);

[PEIOCTABJIEHUE TYPAr€HTCTBAM [IOTIOJHUTEILHOTO CEPBUCA 110 GPOHU-
POBAIO TYPOB, IPEIOCTABICHUAIO aKTyaJIbHON NH(OPMAIINY O HATUYUU
MECT;

BO3MOKHOCTH OPOHUPOBAHUST CIOKHBIX TYPOB;

BO3MOKHOCTb TTPOJIaKU AaBHAGHIIETOB;

BBICOKAsT CKOPOCTH PabOTHI;

pabora cTpanmuir 6e3 mepe3arpysKu;

mostHasg uHTerpaius ¢ otrdetamu n3 IIK «Mactep-Typs;

BO3MOKHOCTB CAMOCTOSITEJIBHON HACTPONKH IAGJI0HOB ITHCEM;

JIETKOe IOJKJII0UeHNe K CalTy;

paboTa npuiiokenust B pasaudnbix Opaysepax (Internet Explorer,
Opera, FireFox).

Qynryuonanvivie 61oku «Macmep-Web»

AlIMI/IHI/ICTpI/IpOBaHI/Ie — IIpeAHa3Ha4Y€H JId ITOAITOTOBKU I/IH(I)OpMaIH/II/I

BBICTABJISIEMON Ha CaiT, BeZIEHNIO Oa3bl 3aPETUCTPUPOBAHHBIX MMOJIb30BATENEH,
HACTPOEK ITPOrPaMMBI.

2.

BpOHI/IpOBaHI/Ie — Ha60p JANMHAMHWYECKUX 9KPAaHOB, B 3aBUCHUMOCTH

ot Bepcun 11K, KoTopsie oTo6pakaioT HHMGOPMALNIO OMyOJINKOBAHHYIO I

caiira:

MIOUCK 1 TIoAGOP TYPa;

Tpafc-JIUCT C HAIMYNEM MECT;

KOP3WH;

JKpaH 0(hOPMIIEHUS 3a5IBKH;

JKPaH CIIMCOK 3as1BOK;

DETHCTPAIIHSI B CHCTEME OPOHUPOBAHUST,
BOCCTAHOBJIEHHE NTAPOJIST;

cucTeMa aIMUHUCTPUPOBAHUST;

ordet «JIucT GPOHUPOBAHUST> 1 [IP.

IIporpammusiii kommieke «Master-Interlook»

ITporpammusrit kommeke « Master-Interlooks pentasHaven st aBroma-
TH3AIUH J€ATEJbHOCTH KOMIIAHUI-TYPOIIEPATOPOB, PAbOTAIONINX HA IPUEME.
Paspabatrbiaercs u noanepxusaercst ¢ 2000 roga u ceropus padoraer B Iperuw,
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Taunanze, Bonrapun, Yexwun u gpyrux crpatax. Cpeau kiaveHTos gantoro I1K:
Mouzenidis Travel, Ilves Travel, Solvex, Vedi Tour u ap.

IIpeumywecmsa ucnonvsosanus «Master-Interlook». «Master-Interlook»
npeaocTaBisieT HAbop BOSMOKHOCTEN 1JIst OJTHON aBTOMATU3aIuu pabOThI TIPH-
HUMAIOIIEeN KOMIIAaHUU C MCITOJIb30BAHMEM CaMbIX COBPEMEHHBIX TEXHOJIOTUI
Y 3HAHWUH B 06JIaCTH TypHU3Ma. ITO AT BOSMOKHOCTH OBICTPO YBETUUUTh OTAAUY
ot 6u3Heca, 0CTaBUB KOHKYPEHTOB fajieko mo3aan. Habop Momymeit mo o6mMeHy
JAHHBIMHU, OCHOBAHHBIX Ha TEXHOJOTUY BeG-CEPBUCOB MPEJOCTABIISIET MPSIMON
1 GBICTPBII MEXaHI3M 0OMEHA IeHaMI; KBOTAMU 1 3asIBKaM¥ MESK /LY OTTIPABJIS-
IOIMM M TIPUHUMAIONIAM TTapTHepaMu. Bce uTo HyKHO c/ielaTh — YCTaHOBHUTh
COOTBETCTBHUE MeKAY AaHHbIME B «Master-Interlook» u «Macrep-Typ», gaib-
Hel1mas paboTa MPOU3BOJUTCS MOJTHOCTHIO ABTOMATHYECKH.

Ocnosuvie ymnxyuu u eosmoxcocmu «Master-Interlooks:

HOJIHBIHA UK OPOHUPOBAHUS 3aIBKU;

HabOp MACTEPOB KOIMPOBAHUS I[€H;

MOJ1yJIb [IJIAHUPOBAHUS TpaHC(epoB;

MOJLYJIb 9KCKYPCHii;

(buHaHCOBbI 6J10K;

MOIIIHBIE BO3MOKHOCTH CO3/[aHNsI MHBOICA TYPOIIEPaTOPY;

roJHast HHGOPMAIHSI 110 KBOTaM 1 stop-sale;

HaJeXXHBI MeXaHu3M 0OMeHa JaHHBIME € O(hHCOM OTIIPABJSIONIEN
kommanuu (¢ ITK «Mactep-Typ») ¢ HCIOIb30BAHHEM TEXHOJIOTHU Beb-
CEepPBUCOB.

Ocnosnule 610ku npozpammol «Master-Interlooks

. HenoobpasoBanue:

3aBeJICHIE 1IeH HETTO Ha YCJYTU MPeloCTaBIsieMble TOCTABIIMKAMU
yeayr (OTesIMU, TPAHCTIOPTHBIMU W TPAHCHEPHBIMUA KOMITAHUSMH,
9KCKYPCUOHHBIME GIOPO U T.JI.) B JII000#T BATIOTE;

yI0OHbIE MEXaHU3MBI (DOPMUPOBAHNS TIEH [IJIsI TYPOTIEPATOPOB (areH-
TOB), TIO3BOJIAIONNE: TOATOTOBUTD MHANBU/IYAJbHbIE IIE€HbI 1J11 KOH-
KPETHOTO TYPOIepaTopa Wik TPYIIIIbI TYPOIIEPATOPOB; aBTOMATHYECKU
chopMUPOBATh LIEHBI LJIsI TOKYTIaTes el HA OCHOBE 11€H HETTO C Y4eTOM
npoueHTa npubbLIN; HOPMUPOBATH HEHBI Il HOKYyTIaTeNeil B pasHbIX
BaJIIOTaX 110 Pa3IMYHBIM KyPCaM U TIpaBuiaM; ObicTpoe GopMUpoBaHKe
u myGauKanus (pa3Menarh /s CKaUMBaHUsT ) HOBBIX CHELITPEII0Ke-
HU.

KBotuposanwe (6710K1 MECT), OCTAHOBKH MPOJIAK U 3arPy3Ka yCIIyT:
BBOJI 6JIOKOB MeCT (KBOT) TIO OTEJISIM, C BOSMOKHOCTSIMU: Pas/IeIeHIs
undopmanuu Ha Commitment u Allotment; BBoza HECKOJIbKUX OHO-
BPEMEHHO JEHCTBYIOMUX KOHTPAKTOB C KBOTAMU; BBO/Ia HECKOJBKHIX
KBOT C Pa3JINYHBIMU PEJIU3-TIEPHO/IAME; CO3/IaHUS TPYIINIOBON KBOTBI
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(HampuMep, OJHOI 06IIell KBOThI Ha HECKOJIbKO 3aJaHHbIX KaTeropui
HOMEpPOB); BBIJIEJIEHUS OKYIaTento «6J0Ka» B paMKaxX CBOEH KBOTHI
U TIPOBeZIeHNE pacyeTa CTONMOCTH JIJIs TTIOKYTIaTe sl HeTIOCPeICTBEHHO
B MOMEHT BbIJIEJICHUST;

BO3MOJKHOCTH 33/]aTh CBOU YCJIOBUS PeaNU3aIUU [JIs BHIIEISIeMON
MOKYTIATEeI0 YacTH KBOTHI, HAIIPUMEP: BBIZATh MOKYIATENI0 KBOTY
Ha YCJIOBUSIX «MSITKOTO» OJIOKA C YKA3aHHBIM PETU3-TIEPUOIOM, U3 C00-
CTBEHHOTO «KECTKOTO» OJI0KA MECT; YBEJMYUTh «PeJTU3-TIEPHOJ»;
pabota ¢ ocraHoBKamu mpogax (Stop-Sale), ¢ BO3SMOKHOCTSIMU: BBO-
na Stop-Sale ¢ BO3MOKHOCTBIO TIEPEKPHITHS aKe TEHCTBYIONIX KBOT
tuna Commitment; MOATOTOBKH cIicKa Stop-Sale 1715t pacchIiKY ¢ yue-
TOM TOTO, YTO €CJIA B OTeJIe eCTh BHIKYIIJIEHHbIE U HETIPOJIAHHbBIE MECTA,
To Stop-Sale He MoKeH MyOIUKOBATHCS; aBTOMATUYECKOH YCTAHOBKN
Stop-Sale, B cirydae eciiu MecTa 3aKOHYUIIUCD, & B KOHKPETHOM OTeJIe
HeJTh3s MOJYYUTh MECTa CBEPX NUMeIoIIelicss KBOTHI;

OTCJIEKUBAHNE 3aTPY3KU YCIIYT, ¢ BOBMOKHOCTBIO B JIIOO0I MOMEHT
chopMHUpOBaTh: CITUCKK Ha 610Kax (Ha JIIOOYIO IaTy MOKHO TIOCMOTPETh
CIIMCOK TYPHUCTOB 3a0POHUPOBAHHbBIX B PAMKAX KOHKPETHON KBOTHI);
OGpPOHMPOBaHIE MECT B PaMKaX KBOTBI, C BOSMOKHOCTSIMIL: aBTOMATH-
4eCKOro 110100pa ONTUMAIBHON KBOTHI 1 TIOATBEPKACHUS YCIYT CPasy
B MOMEHT OPOHUPOBaHUs (TIPU HAJWMYUH KBOT HA BCEM MPOTSLKEHUN
YCJIYTH); BO3MOKHOCTh OPOHUPOBAHUSA CBEPX UMEIONIMXCSA KBOT — MO/
3anpoc REQUEST (nmpocMoTp mH(MOPMAIIIHT O TAKUX YCIYTaX, a TAKKE
BO3MOKHOCTD UX MTO/ITBEPSKIEHUS BHE KBOTHI, B CJIydae MOATBEPKIEHUST
WX TIOCTABIUKOM YCJIYT); YKa3aTh JIJI ONpee/IeHHON yeayTH (Ha Kask-
JYIO IaTy) KaKylo KOHKPETHYIO KBOTY HEOOXOAUMO BHIOPATH;

yIno6Hoe oToGpakeHye MHMOPMAIIMHN TI0 3arPy3Ke OTETEN B COTIOCTAB-
JIEHUW C UMEIOTITUMUCS KBOTAMU;

Bpouuposanue 1 pabota ¢ 0hOpMIEHHBIMU MyTEBKAMHU.

Bponuposanue:

yIo6HBIN nHTEPbENC 1151 PAOOTHI C My TEBKOI, HATJISIIHOCTH 0TOOpaKe-
Hust uHGoOpMaIuy, yaoOHbli natepdeiic 1o pelak TUPOBAHUIO YCJIYTU
1 nH(popManK o TypucTax;

BBOJl JIaHHBIX 10 OPOHMPOBAHUSIM OT TIOKyTaTesel (Typorneparo-
POB) B aBTOMAaTHYECKOM PEXMME, ecyii TyporepaTop ucnosnbsyeT 1K
«Mactep-Typ»;

BBOJI OPOHMPOBAHUH C UCMOJIb30BAHIEM (POPMBI PyYHOTO BBOJIA IAH-
HBIX, C BOBMOKHOCTBIO PACYETa CTOMMOCTH YCJIYT B JIIOGON BAJIIOTE;
BO3MOXKHOCTh ObicTporo mobaBienusi tpanchepoB <«Arrivals
u «Departure»;

paboTa ¢ TTaKeTHBIMHU YCJAYTaMU B PAMKaX MyTEBKU, B YACTHOCTH BO3-
MOKHOCTD MOATBEPIKIACHMs HOKYIIATENI0 MaKeTa IeJIUuKOM, 6e3 1moj-
TBEPK/IEHNsI OTAETBHBIX YCIYT BXOASIINX B IIAKET;
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6OJIBIIIOE KOJIMYECTBO MPOBEPOK MO KOPPEKTHOCTH BBOJA HHMOpPMa-
I[UU O Iy TeBKe, YCIyrax ¥ TYPUCTaX, IPU 3TOM IIPOBEPKU PA3/IENIIIOTCS
Ha [peIyIpexIeHrs 1 Ha OMMUOKY, NTHOPUPOBAHNE KOTOPBIX HEBO3-
MOXKHO;

BO3MOKHOCTH QBTOMATHYECKOTO PACUETA CTOMMOCTH YCJIYTH IIPH JTI000M
ee U3MeHeHUH (TIpU BKJIIOUEHIN HACTPOMKN).

Pa6ora ¢ o(hopMIIEHHBIMHU Ty TEBKAMIL

&)1

]
|
7.

dhopmuposatue u ornpaska (o E-mail) 3anpocos Ha moaTsepkaeHne
OGPOHUPOBAHUS YCIYT MOCTABIHKAM,;

BBICTABJIEHUE TIPEJBAPUTENBHOTO cueTa (TMOATBEPKIEHNUS ) Typoriepa-
TOPY 3a MPUHSIThIE OPOHNPOBAHNS,

yI0OHBIE 9KPaHbI MOUCKA GPOHUPOBAHUS WM TYPHUCTA 110 OOJIBIIOMY
YHCJTy TAPAMETPOB;

BO3MOKHOCTb OTKPBITHSI JIFOOOT0 YKcia GPOHUPOBAHUI OTHOBPEMEHHO.

. Cueramn B3aMMOPACYETDI C ITOKYIIaTEJAMUN U ITOCTaBIIUKaMU:

YIOOHBII MEXaHU3M BBICTABJIEHUSI UTOrOBOIO CY€Ta TYPOIEparopy,
C BO3MOKHBIMH PEKMMaMI: OPTaHN3AI[NH J[OTOJTHUTEIbHOTO KOHTPOJIS
MPaBUIBHOCTU O0(OPMIICHUSA IIyTeBKHU (DIHAHCOBLIM OTIEJIOM (IIepes
BBICTABJIEHNEM CYETA); CO3/IAHHE CUETa U OTOGOP MY TEBOK 110 KPUTEPUSIM:
Ha JIaTy 3ae3/71a (MM HECKOJIBKO JIaT 3ae3/I0B), 10 KOHKPETHBIM Iy TeB-
KaMH, 110 KOHKPETHBIM ycJIyraM (HalmpuMep — II0 IaTe OIJIaThl yCJIYT),
PEXKMM <«/IOBBICTABJIEHUSI» CUETOB HA UBMEHEHHbBIE YCIIYTH;
OTCJIeKMBaHME B3aMOPACYeTOB C MOKyIaTeJsIMU (cueTa ¥ IIaTeskn
0 HIM);

BHECEHNE OIIAThI O/[HOTO W HECKOJIbKUX CYETOB OJTHUM HJIN HECKOJIh-
KUMU [JIATEKaMU,  TAK¥Ke BO3MOKHOCTh BBOJIA ILIaTexa 6e3 pasHece-
HUS 10 Iy TeBKaM — OPTaHU3aIHs [eT031Ta,;

OTCJIC)KMBAHUE B3aMMOPACYETOB C IOCTABIIUKAME YCIYT (CTOMMOCTD
IIPE/IOCTABIEHHBIX YCIYT, CyMMa c4eTa OT IIOCTaBINKA U CYMMa peasib-
HOTO TIJIaTeKa TTOCTABIIUKY ).

[TnannpoBanme TpaHchepoB 1 IKCKYPCHIL:

IIJTaHUPOBaHUE TPaHC(HEPOB (a9POHOPT-OTEJIb, OTEIb-a9POHOPT U OTEJIb-
OTeJIb);

IIJIAHUPOBAHNE TPAHCIIOPTA IS 9KCKYPCHI;

Ipojiaska Bay4epoB Ha SKCKYPCHL.

AJMUHUCTPUPOBAHUE U JIOTUPOBaHKE: THOKAsH CUCTEMa pa3rpaHude-

HUSI IOCTYTIa, OGN PHOE IOTHPOBAHE BBITIOJTHEHHBIX MEHEKEPAMU IEHCTBUI
(10 Iy TeBKaM, 110 0OMEHY ¢ BHEITHUMU CUCTEMAMHU, 110 CIIPABOYHUKAM, 110 pabo-
Te ¢ KBoTamu (6JI0KaMU MecT)).

8.

Crarucruka: c60p ¥ IpenocraBieHue OOMUPHON CTaTUCTUYECKON

nHbopmainy, B ToM urcie hGopMUpoBaHne NH(POPMAIINOHHBIX CPE30B, AHATI3
paboThl KOMIIAHKHY, KaK B [[EJIOM, TaK U Ha YPOBHE KOHKPETHOIO MOKYIIATEIs,
TIPY 3TOM YYUTBIBAIOTCS M JETIO3UTHI M AATHI OTIJIATHI CIETOB.



131

9. CripaBOYHUKH TIPETOCTABJISIFOT BO3MOKHOCTH BBO/Ia BCEH HEOOXOANMOi
CIIPAaBOYHOU MH(OPMAIINHY, C BO3MOKHOCTBIO: TPOBEPKY JAHHBIX B MOMEHT BBO-
J1a Ha KOPPEKTHOCTb, TPOU3BECTH yAaJIeHHE LyOUPYIOIIel 3aIIUCH C IEPEHOCOM
BCEX y:Ke BBe/IEHHBIX JJAHHBIX.

IIporpammusiii komiieke «CAMO-Typ»

Cucrema «CAMO-Typ» — nporpaMMHBIi KOMILJIEKC JIJIsT aBTOMATU3AIIUN
Typoreparopa. KoMIsieke y9uThIBaeT Bce TeXHOJIOTHYEeCKUe OIepaIiiui Typore-
PaTOPCKOIi e TeTbHOCTH.
Ocnosnvie pynxuyuu u 86o3moxicrocmu porpaMMmbl «CAMO-Typ»:
B OIINCaHUe YCJIYT, IPEI0CTaBISIEMbIX TyPUCTAM: TOCTHHMIL, TPAHCIIOPTA,
CTpaxoBaHUsl, BU3OBOH MOJIEPIKKH, OIOTHUTENbHBIX YCJIYT;

E KBOTHPOBaHHUE yCJYyT: HOMEPOB FOCTHHUIIL, MECT TPAHCIIOPTA U MeCT
Typa;

B co3[aHue TyPIAKeTOB U3 PA3JMYHOrO Habopa yCJyT, pacyer Ipaiic-
JINCTA U TIO/ITOTOBKY WX K IIe4aTH;

® oopMmIieHNE 3a5IBOK TYPUCTOB;

B TI0/ITOTOBKA JJOKYMEHTOB TYPUCTA: Bayuep, OUIIET, CTPAXOBOH MOJIHC,

aHKeTa 7711 o(opMIIeHNs BU3LL, myTeBka TYP-1 1 1p.;

B [0/'OTOBKA 3asIBOK [APTHEPAM [ ODOHUPOBAHUST 1 TIOATBEPKICH I

MoKynaTeJssiM (TypareHTCTBaMm);
B yyeT IJIaTexei MoKymaTesell 1 pacyeToB ¢ MaPTHEPAMH 32 TIPEIOCTaB-
JIEHHBIE YCIIYTH;

® (HopMUPOBaHUE UTOTOBBIX OTYETOB M CHIUCKOB! JIJIsi TOCTUHUIL, JIJIsT aBU-

akoMnanwuii, st [locosbeTs, 17151 CTPaXOBBIX KOMITAHUH;

B CTaTHCTUYECKUI aHAIN3.

ITK «CAMO-Typ» mo3BoJigeT TyporepaTopaM co3/IaBaTh CIIPABOYHUKHI
C OIMCAaHMEM TOCTMHMIL, TPAHCIIOPTA, YCJIOBUI CTPAXOBaHMsI, BU30BOI 10/~
JEPIKKH, TOTOJHUTEIBHBIX YCIyT, 0becriednBaeT THOKNE MEXAaHI3MbI I[€HO-
006pa3oBaHMs / KOMUCCHOHHOTO BO3HATPaXKAeHUsA. B mporpamme mpeaycmo-
TpeHbl QYHKIUU OPOHUPOBAHYS U TIOATBEPIKACHUS 3aBOK 110 9JIEKTPOHHOU
1ouTe, a TaKXKe BO3MOKHOCTH Yy4YeTa ¥ KOHTPOJIS KBOTHBIX YCJYT, HOMEPOB
B TOCTUHUIIAX, MECT HA TPAHCIIOPTE, TYPOB, IPO/IaXk MO 3asIBKAaM KOHKPETHBIX
TYPHCTOB.

Moyib GPOHUPOBAHUS PECYPCOB TYpoliepaTopa yepes MHTepHeT mo3Bo-
JISIeT TIPOU3BOJUTH BBIOOP Typa, PACYET CTOMMOCTU U (OPMUPOBAHUE 3aKa3a
B PekMMe peasbHOro BpeMeHH. KomIiekc (hopMupyeT ZOKyMeHTB TypHcTa
(TYP-1, Bayuep, cTpaxoBKa, BU30Bask aHKeTa, aBUaOUJIET), a TAKKE BHIIAET
Gosee 200 nedaTHbIX GOPM OTUETHOCTH (CIUCKH, JOKYMEHTBI, CTATUCTUKA).
B cucreme nperycMOTpeHO pasjiesieHne Mpas J0CTyIa U HACTPOIKa IKPAHHBIX

dbopm.
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IIporpammusiii kommieke «CAMO-TypArent»

«CAMO-TypArenT» npezcrasisier cofoii cCUCTeMy aBTOMATU3AIUK TYD-
arenTctBa. [IporpamMma hyHKIIMOHUPYET HA OTETbHOM KOMITBIOTEPE, B JIOKAJIb-
HOI1 BBIYUCJIUTEIBHON CETH, a TAKXKe B YIAJEHHOU ceTu 1o Kanajiam VHTepHeT.
Bce gannbie XpaHaTes B LeHTpaabHOI 6ase qanubix (moggepskusaiorcs CYB/I
MS Access u MS SQL Server).

Ocnosnote pynruuu u 8o3moxcrocmu nporpaMmbl «CAMO-TypAreHnTs

N y4yeT IPOJAHHBIX TYPOB C BO3MOKHOCTBIO CO3/IAHUS «CJIOKHBIX> TYPOB

(MHANBUIYATBHOTO, TIEPEE3THOTO). DTa GyHKIUs 6yIeT 0COOEHHO
10JIe3HA PETUOHAJIbHBIM TYPAareHTCTBAM;

B 1eyath HeOOXOMMMBIX TOKYMEHTOB Ha OCHOBE 3JIEKTPOHHOTO IOKYMEHTA

«3asBKay;

B yyeT IaTekeil 1o 3asBKaM (IIPUXOHBIX U PACXOHBIX), KOJTMYECTBA
U CPOKOB HEOILJIAYEHHBIX 3asIBOK, COCTOSIHUE B3aMMOPACUYETOB C T1ap-
THEPAMU-TYPOIIEPATOPAMHU U ITOKYTIATEISIMY;

W BejleHUE APXUBA MIOCTOSIHHBIX KIIMEHTOB;

N aHA/IU3 TTOJTy4aeMOil MHMOPMAITUH C TOMOTIBIO 3P HEKTUBHON CHCTEMBI
OTYETOB;

B QHAIN3 MHANBUIYATbHOM PaGOThI KAJKIOTO COTPYIHUKA TYPHCTHIECKO-
TO aTeHTCTBY;
yHpaBjieHue IOCTYIIOM Pa3JIMYHbBIX I0JIb30BATENEN K PEXUMaM
CUCTEMBI;

OHJIAMH-TIOUCK U OPOHUPOBAHUE TYPOB;

rmOKOCTh B CO3aHUK M MCIIOTb30BAHUE COOCTBEHHBIX OTYETOB;
HaJIMYKe JOTOJTHNUTENbHBIX CITPABOYHIKOB;

yaeT 9 HeKTUBHOCTU PEKIAMBI;

yYeT BbIIaud TUCKOHTHBIX KapT;

crcTeMa CoOOIIEHNH, TO3BOJISIONIAsT BCEM TOJIb30BATEISM TIPOrpaM-
MHOTO KOMILJIEKCa OOMEHMBATHCST TEKCTOBBIMU COOOIIEHUSIMHU;
nHbOpPMANMOHHAS TaHeNb, MO3BOJSIONIAs TOJb30BATENO IOJY-
YUTH MHTEPECYIONIYIO ero MHGOopMAIo (Takyto, Kak TOoro/ia U BpeMs
B JIIOOOM TOYKE 3eMHOTO IIapa, COOTHOIIEHNE KYPCOB BAJIOT U T.1I.),
a Takke OBICTPO CBsI3aThCsT TTocpecTBoM 1CQ M 37IEKTPOHHOM TOUTHI
¢ cepuc-tmieETpoM «CAMO-CobT1» 1715 yTOUHEHNS WHTEPECYIOMNX
BOTIPOCOB.

ITporpammubrii komiieke «CAMO-TypArenT» IJs1 TYpareHTCTB /aeT
3D bEKTUBHYIO BO3MOKHOCTD OIPEAEIITh COCTAaB U CTOUMOCTbH TYPIAKETOB
0 CTpaHaM ¥ TyporiepatopaM (¢ 3arpyskoit uz VHrepHera Wiu 1o nNpsMomy
BBOJIY ), BECTU MOVICK U aHAJIN3 MPEAT0KEHU TypOIepaTopoB M y4YeT MPOoIasK
(3as1BKa, TYPUCTDL, 3aKa3bl).

Komriexce o3BoJisieT co3/iaBath apXUBbI KJIMEHTOB (aHKETHbIE JAHHbIE, CTa-
THCTHKA MI0E3]I0K ), TPOU3BOIMTH aBTOMATH3MPOBAHHBIN 0OMEH 3asiBKaMu / TIOJI-
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TBEPKICHUSIMH, POPMHUPOBATH JOKYMEHTHI TYPUCTa M OTYETHOCTD B hopMmaTe
MS Word u MS Excel, a Takxe pegakTupoBath mabIoHbI JOKyMEHTOB. B cucre-
Me MIPelyCMOTPEHO pasjieieHe IPaB [OCTYTIA.

B cocTaB mporpaMMHOT0 KOMILTEKCa BKITIOUEHB! (DYHKITUH YIeTa IJIaTexel,
KOHTPOJISI OILJIATHI 3asIBOK U OILJIATHI YCJIYT MOCTABIINKAM; BBIIAIOTCS TIEPBUYHBIE
GyxrajaTepckue 10KyMeHThl. JIJ1sg aHaim3a (PMHaHCOBOTO COCTOSTHUS TIPEYCMO-
TPEHBI Pa3JINYHbIE OTYETHI.

ITporpammusrii komiieke «CAMO-incoming» mpeaycmarpuBaeT obiie-
HUe Mexxy naptHepamu yepe3 MuTepHet. C ero moMOIIbio aBTOMATU3UPYETCS
TPOIIeCC TPUEMA TYPUCTOB (COCTaBIeHHe Ha3bl 110 TIeHaM TOCTUHHUIL; (hOPMHUPO-
BaHwe MeH-OPYTTO U 3asTBOK; CO3/AHNE CUETOB U BAYUEPOB 1 KOHTPOJIH 32 HUMI,
OpraHusaliysi Tpanc@epos, yueT ru10B U BOJAUTEJIe; TPOAaKa 9KCKYPCUMA U T.1L. ).

Iporpammusiii kommieke «CAMO-hotel»>

Jannpni ITK mossosser rocTunue 6u1cTpo ¢hOPMUPOBATD CIIICKOB IIPH-
€3KaONINX U BBIE3KAOIIIX TYPUCTOB; OTIEPATUBHO PabOTaTh CO CIIPABOYHNKA-
MU 3ag9BOK (IIPOCMATPUBATD, PEAKTHPOBATD, MOATBEPKIATh NN aHHYJIUPO-
BaTh); paboTaTh ¢ HOMEPHBIM (POH/IOM, & UMEHHO: I3MEHATH ONUCaHIe 0ObEeKTa,
HACTpPaMBaTh MEPUO/IBI Pa3MeIIeHNs, KaTeTOPUH TIPOSKUBAHMUS, TUITBI Pa3Mere-
HUS, U3MEHSTDH I[eHBI.

ITK nossoJsier 6GBICTPO pacneyaTaTh HEOOXOAUMbBIE TOKYMEHTBI CYET
Ha OTLJIATY, IOTOBOP M JIP.); KOHTPOJIUPOBATH (PMHAHCOBBIE TIOTOKKM HA OCHOBE
pazangyHbX hopm oTueToB. B IIK mcnosb3yorcs crnenmanbHble OTYETH IS
aHaJIM3a JaHHbIX 10 3aTPYsKEHHOCTH HOMEPHOTO (hOH/A: TI0 KIUEHTaM, OObeK-
TaM, IaTaM WUJIH TPOAoLKuUTeTbHOCTH TposkuBanust. «CAMO- hotel» mosBoisier
ocytecTBsATh OHMAH-GPOHNPOBaHe HOMEPHOTO (hOH/A TSI IOPUAMIECKIX
1 (PU3UYECKUX JINIL.

IlouckoBas cucreMa «AHApOMea»>

CI/ICTeMa, TIO3BOJIAIONAA areHTCTBAM MCKAaTbhb HNPEAJIOKREHNA TypOoIlepaTo-
POB, CPAaBHUBATb IIEHbI K GPOHIPOBATD TYPbI, HOAXOJISIINE TT0Jl KPUTEPHH 3aPO-
ca, B pexkuMe peasibHoro Bpemenu. OCHOBHASE MJIES B TOM, YTOObI OIITUMU3UPO-
BaTh MPoIlece OPOHUPOBAHKS TYPOB, M30ABUTH MEHEKEPOB TYPUCTUUECKOTO
AreHTCTBA OT JIMIIHEN pabOThI, COKPATUTD BPEMsI Ha IIOKCK IIPEIOKEHNI, 8 TAK-
JKe [JIs TOTO, YTOOBI ABTOMATU3UPOBATH OOMEH JAHHBIMU MESK/LY TYPUCTHUECKUM
areHTCTBOM, TYPOIIEPATOPOM U KOHEUHBIM TTOTPEOHUTENEM TYPUCTUUECKUX YCIIYT.

Ocnosnuie hynxyuu 1 603MONHCHOCTY TIONCKOBOI CHCTEMBI JIJIsSI TYPareHTCTB
«Anmpomenas:

® 110160p Typa 110 3aaHHBIM KPUTEPHSIM;

B BO3MOKHOCTH BBO/IA OTPAHNYEHUH 110 CTOMMOCTH;

B BO3MOJKHOCTDH TIOWCKA C y4eTOM Ha3BaHMUS TOCTUHWIIB, KaTETOPUHU

TOCTUHUIIbI, BapHaHTa pa3dMelleH A, ITNTaHuAd;
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B cpaBHEHUE IEHOBBIX MPEITIOKEHUH PA3IMIHbIX OTIEPATOPOB;

B BhIBeZCHKE MHMDOPMAIMH 10 PE3yJIbTaTaM ITOUCKA B CTPYIITMPOBAHHOM
BUJIE, BOBMOYKHOCTD II€PErPYIITUPOBKY JAAHHBIX 10 JIOOOMY 13 KpHTe-
puieB (MMOCTABINNK, TOCTUHWIIA, TOPOJ TPUOBITHS U T.11.);

m online 6poHrpoBaHue TIPEIOKEHU B 6aze JaHHBIX TYPOTIEPATOPa;

m coxpanenue 3asBku B back-oduce arenrtcrsa.

Ipeumyujecmea NCTioTb30BAHUS TIONCKOBOI CUCTEMBI « AHIIpOMEIas:

B 06paboTKa TYPOB IIOMCKOBON CUCTEMOI OJITHOBPEMEHHO I10 BCEM TTOCTAB-
nKaM (K cucteMe HoAKodeHo Gosiee 30 BEAyIHUX TYPOIIEPATOPOB);

B TypareHTCTBO IMOJIyYaeT TOJIbKO aKTyaJbHbIE U JIOCTOBEPHbBIE JAHHBIC
0 Typax 13 NepBOMCTOUHNKA,

B cucreMa GPOHMPOBAHUS IJISI TYPATEHTCTB 06JIaa€T IPOCTHIM M TTOHSIT-
HBIM THTEePhERCcOM;

B ONTUMHU3HUPYET PabOTy MEHEIKEPOB TYPATEHTCTBA G1ar0apst TOMY, UTO
TIOVICK TIO JIECSITKAM OTIEPATOPOB BEIETCS OMHOBPEMEHHO, HET HEOOXOH-
MOCTHU OTKPbIBATH HECKOJILKO CATOB, 3AllOMUHATD IIAPAMETPbI y4E€THBIX
3amKceid, BBOAUTD OJ[HU U T€ JKe JaHHbIe, BDYYHYIO CPABHUBATD PE3YJib-
TaTBI, II09TOMY BPEMsI Ha OKMCK IOAXOAAIIEr0 NPE/JIOKEHUs COKpalila-
€TCsi B HECKOJIBKO Pas.

4.2. "HPOPMALMOHHDBIE TEXHOAOTMM YNPABACHUS FTOCTMHULIAMM

Bb160p I‘OCTPIHPII.[Cﬁ ONTUMAJIbHOH CHCTEMBI AaBTOMaTU3alluu

Cy1iecTByIOT pasHbie CIOCOOBI PEIIeHNsT MPOBIEMbl aBTOMATH3AIINN
ynpasjenus rocTuauIe. /19 ceTeBBIX oTesell BOIPOC BHEAPEHUS CHCTEMBI
ABTOMATH3UPOBAHHOTO YIIPABJIEHNUs], KaK IIPABUJIO, TIPEJ[PEIIEH, T.€. YCTaHAB-
JINBAETCS CHCTEMA, KOTOPasI NCIIOIb3yeTCs B JaHHOH TOCTUHNYHOI Ientu. Yaire
BCETr0 9TO IMPOKO U3BECTHbIE U 3apekoMenioBasiiue cebst cuctembl FIDELIO
n EPITOME.

JlJisi HE3aBUCUMBIX TOCTHHUIL aKTyaJeH BHIOOD ONTUMATBHON CHCTEMBI
aBromartusaruu. JIo cux mop HEKOTOPbIE MaJIble TOCTHHUIIBL, MEIOIIIe HeO0JIb-
IO HOMEPHOIT (hOHI, MPEIIOYUTAIOT CO3[aBaTh COOCTBEHHDIN MPOrPAMMHBII
npozaykt. OGBIYHO OH mpefcTaBisieT cob6oi 6asdy MaHHBIX rOCTEN, HOMEPHOTO
(ona n obecredrBaeT ABTOMATH3AINIO 3JIEMEHTAPHBIX (DYHKIMHI YIIPABIEHUSI.
Takoit ITyTb HEJIb3A CUUTATDh OITUMAJIbHBIM. HOZIO6HBI€ IIporpaMMbI 110 CBOUM
(byHKITMOHATLHBIM BO3MOKHOCTSIM He MOTYT KOHKYPHUPOBATH C TPOdeCcCrOHATb-
HBIMH CHCTEMAaMU yTpaBjeHns oteasamu. OHU BPEMEHHO PemaioT mpobiemy
HEKOTOPBIX Y3KUX MECT, HO [IOJIHOCTHIO 00ECIIeYUTh KOMILIEKCHYIO aBTOMATU3a-
IMIO YIIPABJIEHUsI TOCTUHUIEH He ciocoOHBL. Jlaske ecJiu 3aTpaThl Ha pa3paboTKy
TaKUX IIPOTPaMM MaJibl, PaCXO/Ibl Ha UX MO/IEPHU3AIINIO 1 COBEPHICHCTBOBaAHNE
MOTr'yT HAMHOTO THTOBBICUTb CTOUMOCTb HpO(beCCI/IOHaJIbHOI;,I CHUCTEMbI yIIpaBJie-
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HUS TocTHHHIEH. KpoMe TOro, HeKOTOpbIEe 3a/[a4l 110 aBTOMATHU3AIMH yIIPABJIe-
HUISI OTEJIEM HACTOJIBKO CJIOKHBI (HAIIPUMED, PEAIU3aIMs yIaJIeHHOTO OPOHUPO-
BAHUSI), YTO HE MOTYT OBITH PEIIEHbl OANHOYHBIMI TOCTHHHIAMIL.

Hy3KHO y4uTBIBATH U TO, YTO IPOrpaMMa, pa3pabaTbiBaeMasi JJIsl OJHOMN
TOCTHHHUIIB, OOBIYHO TT03BOJISIET ABTOMATU3MPOBATD YIKe CYHIECTBYIONIYIO CHCTE-
My YIIpaBJIeHHsI CO BceMU ee mpobieMaMu, omnbKaMu 1 HegoctatkaMmu. B mpo-
(beccHOHATIBHBIX CUCTEMAX YIIPABJICHUS OTEJISIMU UCIIOJIB3YIOTCS XOPOIIIO OTPa-
6OTaHHbIe TEXHOJIOTUHN. OTU CUCTEMBI TIOCTPOEHBI C Y4ETOM MUPOBOT'O OITbITa
YIIPABJIEHMS TOCTUHIYHBIMU IpeanpuaTusiMu. YacTo ahpekTHBHOCTD UX TIPH-
MeHeHUs1 0GECIIeYrBAETCS He TOJIBKO 32 CYET aBTOMATU3ALIUHM, HO U 32 CYET U3Me-
HEHHsI TPAAUIMOHHBIX YIIPABIEHYECKUX OM3HEC-TIPOIleCCOB. B psze ciyuaeB
BHEIPEHHE JaHHbIX MH(GOPMAIIMOHHBIX TEXHOJIOTUIT YIIPaBJIeHUs TPeOyeT cylie-
CTBEHHOU OPraHM3aIMOHHON II€PECTPONKY YIIPABICHUS TOCTHHUIIEH B IEJIOM,
9TO OOBIYHO ZAET MOJTOKUTENbHBIH 3((MEKT, XOTS TIOPOil TIPUBOIUT K BOZHUK-
HOBEHUIO CJIOKHOCTEH OPraHM3allMOHHOTO XapaKTepa.

Bce npodeccuonasibhble IIPOrpaMMHbBIE TIPOAYKTHI 00€CHeYrnBAIOTCS
COTIPOBOXKIEHUEM: KOHCYJIbTAIMOHHOE 0OCTyKUBAHUE TI0 TOPsTYell JIMHUH,
o6HOBJIEHE TIPOrPaMMHOT0 obectieuernst. Dupmbl — paspaboTunku podec-
CHOHAJIbHBIX MH(MOPMAIFIOHHBIX TEXHOJIOTHI yIIPaBJIeHUS TOCTHHUIIAMHE ITOCTO-
SIHHO COBEPIIECHCTBYIOT CBOM ITPOTPAMMHBII IIPOYKT U, KaK IIPaBUJIO, IIpe/iIara-
0T CBOUM II0JIb30BATEJISIM [IPUOOPETEHIE HOBOW BEPCUH CHCTEMBI Ha JIbTOTHBIX
ycnoBusix. TakuMm 06pa3oM, FOCTHHUIAM I[€1eCO000Pa3HO UCHIOIb30BaTh CTaH-
JapTHbIE IIPOrPAMMHBIE IIPOJYKTHI, NIPEeHA3HAYEHHBIE /1T aBTOMATH3AIIUN
JesITeIbHOCTU OTeJIelt.

ABTOMaTHU3NPOBAHHBIE CUCTEMBI YIIPABJIEHUS TOCTUHUYHBIMU KOMILTEK-
camu OOBIYHO MOCTPOEHBI IO MOAYJIbHOMY npunIimiy. Habop momysieid, oxBa-
TBHIBAIOIIHIT BCe (DYHKIMOHATbHBIE 3a/la4l OTPEAETEHHOr0 paboyero MecTa,
pelCTaB/sioT coboi aBroMaTu3upoBantoe pabouee mecto (APM). O6biuno
B CHCTEMY BKJIIOUEHBI cieyonye APM:

B cayKObI IpreMa 1 pasMerleHust;

A/IMIHUCTPATOPa HOMEPHOTO (hOH/A;

catyKObl pe3epBUPOBaHUs /OPOHUPOBAHUST;
JIeKYPHBIX 110 3TAXKY;

CIIyKObI TOPHUYHBIX;
UHGOPMAIIMOHHO-CIIPABOYHON U APYTUX CITYKO.

CucreMsl yrapaBaeHUs TOCTUHUIAMU CTBIKYIOTCA C PA3/IMYHBIMU CMEKHbI-
MU IIPOTPAMMHO-AIIAPATHBIMU KOMILTIEKCAMU:

B OyXxraJTepcKoii CHCTeMOi;

CHCTEMOI CKJIAJICKOTO X03SiICTBa;
CHUCTEeMOH yTIpaBJICHUS PECTOPAHOM;
TesehOHHBIM TaPU(PUKATOPOM;
CHCTEMON yIATEHHOTO OPOHUPOBAHUST,
CHCTEMOI KOHTPOJISL IOCTYIIA H JIp.
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OO6bIYHO crcTeMbl 00eCeYynBaIOT aBTOMATU3AMIO [IPOIlecca IpeABapu-
TeJBHOTO 3aKaza MecT (OPOHMPOBAHMS ), PETMCTPALIUIO TOCTEH, y9eT HOMEPHOTO
donma, GopMuUpoOBaHKEe CUETOB FOCTEH, YUET OMJIATHI TETe(OHHBIX PA3TOBOPOB.
Ycrex BHEPEHVST CUCTEM aBTOMATU3AIIUN B TOCTUHUIIE BO MHOTOM OTIpe-
JIEJIIETCS CTETYIOIUMU (DaKTOPaMU:
B [TOHMMaHUEM PYKOBOJCTBOM TOCTHHUIIBI HEOOXOANMOCTU BHEAPEHNUSI
aBTOMATH3WPOBAHHOW CUCTEMBI YIIPABJIEHUS U 3aUHTEPECOBAHHOCTH
B KOHEYHBIX PE3Y/IbTATaX;

B TOTOBHOCTHIO K BO3MOKHOI PeOpTaHm3aIlu CYIIeCTBYIONIEN CHCTEMbI
yIIPaBJEHUs C PeaNbHbIMU U3MEHEHUSIMU (DYHKIIMOHATBHBIX 00s3aH-
HOCTE U TOJKHOCTHBIX MHCTPYKITUT;

B OPraHu3aIMOHHON TOATOTOBKON KOJIJIEKTUBA TOCTUHUIIBI K BHEIPEHUIO
CHCTEMBI aBTOMATHU3AIIN;

B TOTOBHOCTBIO MEPCOHaNa K 0OYUYEHHMIO U U3MEHEHUSIM B TEXHOJIOTHH

paboThr;

B KOHTPOJIEM CO CTOPOHBI PYKOBOJICTBA 32 BHE/[PEHUEM CUCTEMBI.

Nudopmarimonnas cucrteMa yrpaBJeHUs, OCYHIECTBJSIS OTlePATUBHBIN
cbop, XpaHeHNe U aHaJIM3 JaHHBIX, TPEOYET BBICOKON UCIOMHUTENbCKO Auc-
[ATTAHBI COTPYAHUKOB TOCTUHMIBI, B PE3YJIbTATE YETO 0OECTIEUMBAETCSI TOCTPO-
€HUe SICHOM CTPYKTYPHI U MOCIEI0BATEbHOCTD BCEX OM3HEC-TTPOIECCOB.

OzHako Beerga HyKHO IIOMHUTD, YTO 0e3 CTPOroil opraHusaluy IPoeK-
Ta BHEAPEHUS U IJIAHOMEPHOIO BBIIIOJHEHUs HEOOXOAMMbBIX PadoT H0OUTHCS
YCIEMHOTO (DYHKITMOHMPOBAHUS CUCTEMBI HEBO3MOKHO. PYKOBOZICTBO TOCTH-
HUIIBI IOJKHO 0CO3HABATh, YTO YPOBEHb KBATU(MUKAIIIH U CITOCOOHOCTH COTPY/I-
HUKOB, IPUBJIEKAEMBIX K BHEIPEHUIO, OyIyT HEMOCPENCTBEHHO BJIUATH Ha OKOH-
yaTeJabHBIN pPe3yabTar. UeM cepbe3Hee y PYKOBOJCTBA TOCTUHUIIBI OTHOIIEHHE
K mog0bopy TepcoHasa 1 BHEAPEHUIO CUCTEMbI ABTOMATH3AINH, TeM OOJIbInast
oT/IaYa OT UCTIOJIb30BAHKsT MH(POPMAMOHHBIX TEXHOJIOTHI yIIpaBieHust Oyaer
MoJIyYeHa.

IIpouecc GPOHMPOBAHUS MECT B TOCTHHHIIAX

[TpumeHeHe aBTOMATU3UPOBAHHOW CUCTEMBI YIIPABICHUS] TOCTUHUIIEH
mo3BoJisieT HanboJee 3 HEKTUBHO UCTTOIB30BATH HOMEPHO# (DOHII, B TOM UHCIe
3a cueT GoJiee MUPOKUX BOSMOKHOCTEH GPOHNPOBAHUS MECT.

B Hacrosiiee BpeMsi TOCTUHUIIA MOKET T10JIy4aTh 3alIPOChl Ha OPOHUPOBa-
HI€ U3 Pa3HbIX KCTOUHUKOB. CYIIECTBYIOT CJEAYIONINE CITOCOOBI pe3epBUPOBa-
HUS MECT B TOCTUHUTIAX.

Daxkc. Bosbinas yacTb GpOHUPOBAHUSI, KOTOPAst OCYIIECTBISIETCST HETIO-
CPEZICTBEHHO B TOCTUHUIIE, IPOBO/IUTCS TI0 3asIBKAM, IPUXOSIINM TI0 (aKcy.
Dakcel, comepskalie 3ampockl 0 OPOHUPOBAHUU HOMEPA, OOBIYHO TIPUXOIST
OT KOMIIAHUH WU TyphUPM, KOTOPbIE COTPYAHWYAIOT C JAHHON TOCTUHUTIEH.
Taxwue hakchl OTIIeUaTaHbI MU HAMTMCAHbBI HA (DUPMEHHBIX GIaHKaX KOMITaHHUH,
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Ha KOTOPBIX yKa3aHbl PEKBU3UTHI KOMIIAHUN: Ha3BaHUe, KOHTAKTHBIN Teste(oH
u (akc, agpec, a TakKe JINIA, OT KOTOPBIX UCXOMAT 3aABKHU. ITO HEOOXOAMMO
0COOEHHO [IJIs1 TEX KOMIIAHUHT U TYPOUPM, € KOTOPBIMHU Y TOCTHHUIIBI 3AKTI0YEHBI
JI0rOBOPBI Ha GoJiee HUBKUE TieHbl 00cysKBaHust. ToMbKO 3anpoc Ha pupMeH-
HOM GJIaHKe MOJKET CJIY’KUTh OCHOBAHUEM [JIST OATBEPIKAEHUST KOHTPAKTHON
L[eHbI Ha KOMHaTy. B 3anpoce, KpoMe npoch0bl 3a0pOHUPOBATH HOMED JIJIsST YKa-
3aHHOTO YeJI0BEKa Ha YKa3aHHbIE JAThl, OJKHBI IPUCYTCTBOBATh MH(MOPMAIHS
0 MeTo/Ie OIIATHL U, €CJIM eCTb, TPOYne MOKeIaHN.

B 3aBucuMOCTH OT HAJIMYUsT CBOOOIHBIX MECT TOCTHHHIIA [IeTaeT OPOHUPO-
BaHUE U MOCHLUIAET MOATBEPsKAeHUE 0 OPOHUPOBAHNH, cojiepKaliee nHGOpMa-
1110: 06 UMEHU TOCTST; JaTax MPOKUBAHNS; THITE HOMEDA; IIeHe; YCIyTax, BKIIIO-
YEHHBIX B CTOMMOCTH HOMEPA; JI0IOJHUTEIbHBIX YCIYyTaX, KOTOPbIE MOTYT GbITh
3a6poHUpOBaHbI 3apaHee (HAIPHMED, BCTPeYA FOCTE B a9POIIOPTY); O HOMEPe
noarBepkaeHust. IloprsepskaeHre He0OX0AUMO, YTOOBI TOCTHHUIIA BCETa MOT-
JIa IOKa3aTh, 9TO 3aKa34MK ObIIT HH(MOPMUPOBAH U MOy BCe HEOOXOIMMbIe
CBeJIeH Y], Kacaroluecst GPOHMPOBAHMSL.

Bce oTpaboTamubie (hakchl XPaHATCS BO M30EKAHNE BO3MOKHBIX TTPOOIIEM,
CBSI3AHHBIX C TPOKUBAHUEM TOCTEN B POIILIOM, U JIJis yTOYHEH S KaKUX-T160
neTaseil.

Ecan ke 10 TeM WM WHBIM MPUYWHAM OPOHMPOBaHUE HEBO3MOSKHO,
TO areHT IochlIaeT OPUIMAIbHBIN O0TKa3, COJeP AN N3BUHEHUS, IIPUUNHY
0TKa3a U BBIpa)kKeHNe HA/IeXK /bl Ha JasbHelllee COTPYAHUYIECTBO.

Tenedon. 3anpocsr Ha 6POHUPOBAIHE, CAETAHHOE MO Tese(OHY, B OCHOB-
HOM HCXOJSIT OT YAaCTHBIX JIUIL. Takue 3ampocsl JI0CTATOYHO PEeIKH, HO OHU
ecTb. B Takux ciydasix, eciu GPOHUPOBaHME BO3MOXKHO, OHO OCYIIECTBIISIETCST
110 0611eli cxeme. B a0l cuTyaIuu 3aKa34nuKy Ha3bIBAIOT HOMED MOTBEPIKIEHNUSI.

Ilenmpanvras cucmema 6poHuposanus.

IIpucoeaunennas cetb GponnpoBanus. Taxas ceTh IpeacTaBaseT coOoit
cucteMy OPOHMPOBAHMUS TOCTUHIYHON IIEIH, B KOTOPYIO BKJIIOYEHbI BCE TOCTH-
HUIBI end. [OCTUHUYHBIE [[eNU CBSA3bIBAIOT CBOU 0a3bl JAHHBIX AJIs ONTUMHU-
3a1uK mpoiecca GPOHNPOBAHKS U YMEHBIIIEHUs OOIIUX CUCTEMHBIX PACXO/IOB.
BoapmmM mIiocoM IprucoenHERHON HENH SABJISETCS TO, 9TO OPOHUPOBAHUE
HOMepa BO3MOKHO U3 JII0O0M TOCTHHUIIBI B APYTUX TOCTHHUIIAX, PACTIONOKEH-
HBIX B [PyTHX FOPOZIaX ¥ CTPaHaX. ITO OCOOEHHO BAsKHO JJIST KPYITHBIX TOCTH-
HUYHBIX Ielel, TOCTUHUIIBI KOTOPBIX HAXOASATCS MO BCEMY MUPY.

BponupoBanue 4acTo NepexoauT U3 OAHONW FOCTUHMIBI B APYTYIO Yepes
aBTOMATHU3MPOBaHHYO ceTh. Ecii 0/1HA rOCTHHMIIA TIOMHOCTBIO 3a6POHUPOBAHA,
TO TIOCJIE YBEJOMIIEHHS 3aKa3drKa 5TO OPOHUPOBAHNE MOKET OBITh MepeBejie-
HO B JIPYTYIO TOCTUHUILY TO¥ JKe IIeNH, HaXOASANIYIOCS B 9TON e MECTHOCTH.
[Tpumepamu ogo6HbIX cucteM siBasiorcs: «Holidex», koTopas npunagmexuT
nieru « Holiday»; «Roomfinder», ucrionbayemast B rocriuHnuHOM 1ienm «Ramaday;
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«Marsha», mpumeHsiemMast B rocTuHUIAX «Marriotty; «Crestars — B TOCTHHHITAX
«Crest Hotel International».

Takue cucTeMbl OPOHUPOBAHUS 3HAYUTENHHO MOBBIMIAIOT 3arPy3Ky
HE TOJIbKO B JAHHOW TOCTUHUIIE, HO ¥ B OCTAJbHBIX TOCTUHUIAX 1IN OKOJIO
33% cpenteil exeronHoii sarpysku rocrunuil kommanuu «Holiday»> o6ecrre-
yuBaercs cucremoit «Holidex», uepes cucremy «Crestar» npoxoaut 15% Beex
3aKa30B Ha MeCTa B TOCTUHUIAX KoMITaHUH «Crest». B 11e710M BBIMTPBIBAET BCSA
1enb. [lToMuMo pouero, 3To O3BOJISIET IETTUTHCS BCEH CTATUCTUYECKOM MH(DOP-
Marrei, KoTopast HeoOXOINMa JIJIS TUTAHUPOBAHUS TaTbHEHTIIEH eI TETbHOCTH
10 YBEJUYEHUIO MTPOIAK.

HenpucoemuueHnas cucreMa OpoHupoBanusi. Takast CUCTEMa MO3BOJISIET
COEINHSTH HE3ABUCUMbIE TOCTUHUIIBI I TOCTUHUIIBI, HE BKIIOYEHHBIE B I[e11b, JTa
CUCTeMa aeT BO3MOKHOCTD He3aBUCHMBIM TOCTUHHUIIAM HCII0Ib30BaTh MHOTHE
NPerMYIIeCTBa IPUCOEANHEHHBIX CUCTEM GPOHUPOBAHMSL.

HawnboJtee KpyIHbIE TOCTUHUIIHI 3aKII0YAI0T KOHTPAKTHI C IBYMST MITH H0JTee
HeHTpaMu crucTeM OGpoHupoBanust. Takue 1eHTPbI paboTaloT 24 yaca B CyTKH.
B neproasr HanbobInelt 3arpysKu st 06paboTKH ToCTymaoIei nHhopma-
UK IIEHTPBI MOTYT HAHUMATh AOTIOJHUTEIBHBIN MITAT paboTHUKOB. IleHTphI
crcteM OPOHUPOBaHUSI 0OOMEHMBAIOTCS WH(MOPMAIIEN O 3arpy3Ke TOCTHHUI]
JPYT ¢ APYTOM 1 ¢ rocTuHunaMu. K cucremam neHTpasbHOro GpOHNPOBAHMST, KaK
MBI yKe ToBopuJH, oTHOcaTcs, HaripuMmep, AMADEUS, SABRE, GALILEO,
WORLDSPAN.

Komnvromepnas cucmema asmomamusavuu zocmunuy, FIDELIO

Oxno u3 HaunboJsiee mONyJasApHbIX B Poccuu u 3a py6esKoOM KOMILIEKC-
HBIX PEIIeHUi 110 aBTOMAaTM3allMy TOCTUHUIL IPEeJaraeTcss Koproparuei
«MICROS-FIDELIO». OdunuajibHbiM AUCTPUOBIOTEPOM IIPOrPAMMHBIX
npoaykToB nanHoi ¢upmel B Poccun u crpanax CHI ¢ 1991 r. BoicTynaer
koMmranusi «HRS — cucrembr 115 rocTHuUIl 1 pectopaHoB». B HacTosee Bpe-
Mst cbiniie 15 000 roctunmi 6osee yeM B 140 cTpaHax MCHOJIB3YIOT JaHHYIO
KOMITBIOTEPHYIO CUCTEMY yIIpaBjieHus. B 4ucie KIUEeHTOB KOMITAHWY OTEJIH,
npuHaagexamne 80 BeAYIMM MUPOBBIM TOCTHHUYHBIM Memsim: Sheraton,
Marriott, Radisson, Hilton International, InterContinental, Kempinski, Hyatt
International, Holiday Inn, Corinthia, Le Meridien, Accor u ap., a Tak;ke MHOTHE
HE3aBUCHMbIE OTEJIU 110 BCEMY MUDY.

B Poccun cuctema FIDELIO ycmemto BHeApsSeTCS B OTENSAX, BXOAATITNX
B KpYIIHbIE 3ananbie 1enu (45% o61ero yucsia kaueHtoB): « Mapuort [pany,
«Mapuott ABpopa Jlokes» «Paguccon CAC Jlazypuasa Otenn», «Paguccon
CAC Jlasypnaga Iluk Otenb», «Illepaton I[Tamac Orenn», «Apapat Ilapk
XaarT» u ap., a TAKKE B HE3aBUCUMBIX FOCTUHUIAX (55% 00IIero 4ncia Kiu-
€HTOB): «AapocTap», «30JI0Toe KOJIbI0», «SAara-UHTypuct», «Arpuym Ilanac
OTenb» u 1.
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Cpenu TOCTHHUIL, TPUHAIICKAIINX MUPOBBIM TOCTUHUYIHBIM I[ETIsIM, Havl-
6oaee pactpocrpanena sepcust FIDELIO FO v. 6, pabotatomias 1oz yrpasJie-
HueM cucteMbl DOS, KoTOpast COOTBETCTBYET CTaHAAPTAM BBICOKOKIACCHBIX
oTeJeil, a He3aBUCUMBbIe TOCTUHUIILI OTAAIOT npeanouTenue Bepcuu FIDELIO
FO v. 7, mogudunuposannoii mox Windows. Ceiiuac Ha 1moaxoje Bepcus
FIDELIO Suite 8, koTopylo co3faTesnn MO3UIUOHUPYIOT Kak HOBOE ITOKOJIE-
HITE TPOrPAMMHOTO 06eCTIeYeH s JJIst TOCTHHUIL B 0CHOBE 3TOI BEepcuu JTeKUT
HauGoJiee NIUPOKO UCIOJIb3yeMasi U YHUBepPcaibHas matdopMa yIpaBieHus
6azamu nanubix Oracle, mocrasisemas B komiiekce ¢ FIDELIO.

B Poccuu cucremamu agromarusaiu HRS o6opynosatbt okosio 80 rocTu-
Huil (B nestom mo CHT u crpanam Bantun — Gosee 150). B ux unciie kak npes-
TPUATHUS C 3aMIaTHBIM MEHE/KMEHTOM, TIPUHAJIJIesKaIe KPYITHbIM TOCTUHIY-
HBIM IIeTTIM, TpaauiinorHo npuMensionye npoayktel MICROS-FIDELIO, tak
U HE3aBUCUMbIE€ TOCTUHUIIBI.

W3 nporpamMubix npogykroB MICROS-FIDELIO nauGosee pacipo-
CTPaHEH KOMILIEKC aBTOMATU3AIMU CJIY:KObI TIPUEMa U Pa3MEIeHUs rocTei
FIDELIO Front Office (FIDELIO FO).

Cucrema FIDELIO FO no3BosisieT BeCTu MHANBUIYAJIbHOE U TPYIIIIOBOE
pe3epBUpPOBaHNE HOMEPOB, PETUCTPAIINIO, Pa3MeIeHIe M BBIIUCKY TOCTell,
a TaKKe yIPaBJsITh HOMEPHBIM (GOHAOM. B nHGOPMAIIMOHHON CEeTH TOCTUHU-
el cuctemMa FIDELIO FO aBisieTcst 1eHTpaJbHBIM 3BEHOM, Ky/la CTEKAETCS
nHopManus 13 Ipyrux MoayJieit: Tapu@ukaTopa 3BOHKOB, INIATHOTO TEJIEeBH-
JICHUSI, PECTOPAHHOTO KOMILJIEKCA U TIP.

FIDELIO FO yupomuiaer u ycKopsieT mpoiecc GpoHUPOBAHUS, TOCEJIEHUS
U BBITIUCKY TOCTE, XPAaHWUT MIMEHa, Ha3BaHUS OPTaHW3aINil KINEHTOB, KOTAa-
6o npoxkuBaoIux B rocturuie. C MOMOIIbIO JAHHOMW CHCTEMBI B MI060N
MOMEHT MO>KHO TIOJIYIUTh MH(MOPMAITNIO 0 HATUYIH KOMHAT, BDeMEH! ¥ KOJIH-
4eCTBe O’KUAEMBIX ITPUE3/I0B U OTHE3/[0B, TPOAHAIN3NPOBATD U, CIE/[0BATETh-
HO, TIPAaBUJIBHO OTIPE/IETNTH IIEHOBYIO TIOTUTHKY TOCTUHUIIHL. CrcTeMa mo3Bo-
Jssiet 3pheKTUBHO paboTaTh ¢ GOJMBLUINMU IPYIIIAME TYPUCTOB.

Cucrema FIDELIO FO npoBoaur:

B (GPOHUPOBAHUE U 3aCEICHUE TOCTEN;

N HAUWCJEHUS 32 MPOKUBAHNE U APYTHE YCIYTH, OKa3bIBaeMble TOCTH-

HUIEH;
N aKKyMYyJIHpOBaHUE MHMOPMAIUY O HEOTIAYEHHBIX CUYeTaX KIUEHTOB,
MOCTYMUBIINX U3 PA3HBIX TOUEK MPOAK;

N BbICTaBJICHUE TPOMEXKYTOYHBIX I OKOHYATETHHBIX CUCTOB /IJIST PACYeTOB

¢ KJIHEeHTaMU;

B yyer HHGOPMAIUN O GE3HATMIHBIX PACUIETAX;

B oxydeHre (pUHAHCOBBIX U CTATUCTUYECKUX OTUYETOB.

K ocHoBHBIM rpymmiaM GyHKITUN B YaCTH BeeHIS MHGOPMAITIH O KJINEH-
TaX ¥ KJIUEHTCKUX CUETaX OTHOCATCS:

N BejieHUE UCTOPHH IO KJINEHTAM;
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OPOHUPOBAHUE;
3acejieHue;
BeJIeHUE CUETOB;
BBIIIHCKA;

B (e3HAJIUIHBIE PACUETHI C KIHEHTAM.

B wactu Benenuns nHdopManyu 0 HoMepHoM (hoHze 61arogapst mporpam-
MHOMY MOJYJIIO Be/IETCS OTIePATUBHBIN KOHTPOJIb 32 COCTOSHIEM HOMEPHO-
ro orga u paboToil CayKObI TOPHUYHBIX (CHCTEMA TO3BOJISIET OTCJAEAUTD,
yOpaH I HOMED, U BHIIAET TIPEAYIIPEKACHIE, €CIU KINEHTA 3aCeNISTIOT B He-
yOpaHHBIA HOMED, a TAKKe eCTh BO3MOMKHOCTD MOJIyYaTh OTYETHI O COCTOSTHUN
HOMEPHOro (GoHIa), cO0POM CTATUCTUYECKON M (PUHAHCOBON MH(MOPMAIUU
0 3arpy3Ke HOMEPHOTO (oH/1A.

B nporpamme ucomb3yioTCS CIeAyIONNe TOHSTHS:

B «KapTOYKa rocTsy;

«6pOHDb>;

«KOMHATa U CYET KITMEeHTay,

<KOJI YCIIYTH»;

«UHCTPYKIUS T€PEHATIPABIECHUST>.

KapTtouka rocrst comep:kuT, B YaCTHOCTH, CIEAYIOMYI0 NHGOPMAIIHIO
O KJIMEHTE!

m haMuIus, UMs;

SI3BIK;

kox VIP;

aJipec, cTpaHa IpoxkuBaHusd, TesedoH, hakc;
J1aTa POSKICHMUS;

JIOOUMBIT HOMED B TOCTUHHUIIE.

Ecam rocTs 10 3TOTO yike OCTaHABAMBAJICSA B TOCTUHUIIE, TO ITOCJE BBO-
Jla B KOMIIbIoTep (haMUJIUU U UMEHU CUCTEMA BbIIAeT MOJHYIO HH(MOPMAIIIIO
0 KOJTMYECTBE MPOKUTHIX paHee Houel B TOCTUHHUIIE, O XapaKTePHUCTIKE HOMe-
POB, B KOTOPBIX OCTAHABJIUBAJICS TOCTh, €T0 TMACIIOPTHBIE JAHHBIE, CTIOCOOBI
mJaTeska 1 T.1. B mpoiiecce HEOTHOKPATHBIX BUSUTOB KAPTOYKA FOCTS MOXKET
JIOTIOJIHSITHCST WK U3MEHSTHCS. BejieHre KapTOYKK TOCTsI MO3BOJISIET, 3HAS
0 TIpue3/ie KIMeHTa, HeoGX0INMbBIM 00Pa30M TIOTOTOBUTHCS U YIOBJIETBOPUTH
€r0 JKeJIAaHUSI.

BpoHb 3aBO/ISIT Ha IEPHUO/] BPEMEHH, B TeUeHHE KOTOPOTO GYIeT CHUMATh-
cs1 HoMep. BpoHb MOKeT ObITh OTMEHEHa MU n3MeHeHa. JIJist OJIHOM KapTouKu
TOCTSI MOKET CYIIIECTBOBATh HECKOJIBKO eANHUIL GPOHHU, HO OHA GPOHB MOKET
OBITh CBA3aHA TOJBKO C OJIHOW KapPTOYKOH TOCTSL.

B 6poHb 3aHOCAT CIEAYIONIYT0 HHMOPMAIIHIO:

B CPOK IIPOKUBAHUS, KOTOPBII U3MEPSIETCSI HOUAMU;

B YICJI0 YeOBEK, KOTOpBIE OyAyT MPoXUBaTh B HoMepe. Ecii cpen HUX
€CTh JIETH, TO ITO HEOOXOJAMMO OTMETHUTD, TAK KaK BO MHOTUX TOCTUHU-
Tax JIETH JI0 OTIPEIeJIEHHOTO BO3PacTa MPOKUBAIOT GECIIIIATHO;
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B THUII 1 KaTeropus KoMHAThl. Onpejiesienne THIIA U KATETOPUU KOMHA-
ThI, B KOTOPOI OYI€T IPOKUBATH TOCTH, 3ABUCUT OT €I0 IPEANOYTEHUT,
a TaK)Ke OT HAJIMYMsSI HOMEPOB JlaHHO# Kateropuu. Homepa pasiuvaior-
Cs1 110 KATETOPUSIM, CJIEZI0OBATENIBHO, 1 TI0 1I€HE, ¥ 110 KOJIMYECTBY KPOBa-
Teit. OOGBITHO TIEPBBIMU TIPOJIAIOTCST CAMBIE JETEBbIe HOMEPa U TOJBKO
3aTeM — Gouiee goporue. Y KaIoro HoMepa eCTh OIpeieJIeHHbIE OTJIH-
YUTENbHBIE YEPTDI, KOTOPbIE MOTYT GBITH KaK TIPUBJIEKATETbHBIMMU, TAK
1 OTTAJIKUBAIOIUMH JIJIsI TOCTEN (OKHA BBIXOST HA O3KUBJIEHHYIO YIIUILY
WM BO BHYTPEHHUI IBOP, HOMED PACIOJIATAETCS PSIIOM C JIECTHUIIEH
nn TUGTOM, SBJASTHCS YIJIOBBIM WIN HEHTPAJIbHBIM 1 T.4.). IIpu 6po-
HUPOBAHUU KEJATETHHO PYKOBOJCTBOBATHCS MPEATIOUTEHUSIMU TOCTST
B BbIGOpE HOMEDA;

® 11eHOBOH Ko/1. OGBIYHO TIEHOBON KO/ 06003HAYAETCST HECKOJMBKUMU OYK-
BaMu U g pamu, KOTOPbIE JIETKO 3aIIOMUHAIOTCS 1 0OBIYHO HECYT OIIpe-
JIEJIEHHYT0 CMBICJIOBYIO HATPY3KY: COAEPKAT MepBble GYKBBI NI KOMOU-
HaIlUIO TMePBbIX 6yKB CJIOB, U3 KOTOPbIX COCTOUT Ha3BaHWE KOMITaHWU,
1eHbI /s TPy u T.1. [l komianuit u Typdupm, KoTopblie peryJsipHo
[PUCBLIAIOT 3asBKU Ha GPOHUPOBAHUE U OGECIIEYUBAIOT OCTATOUHOE
KOJIMYEeCTBO HOYEH, TOCTUHUIIA YCTAHABIUBAET CIIEIHAJIbHbIE CKHU/IKH,
uTo GUKCUPYETCst B [IEHOBOM Kojie. B 3azaun ciryk6b1 GPOHUPOBAHUS
BXOJIUT OTCJIE)KUBAHUE MTPABUJIBHOCTU OTIPE/IESIEHUsI [IEHbI JIJIsT KOM-
naHuii u TypupM. IT0 HEOOXOAUMO IS HaJbHEHIIEro onpegese-
HUST KOJINYECTBA HOYEH, KOTOPbIE TOCTH OT KOMITAHUU WU TYPGhUPMBI
TIPOKUJIN B TOCTUHUIIE, U B ITOCJIEAYIONIEM K CHUKEHUIO IIEHbI UJIN KE
[IPY HEJJOCTATOYHOM KOJIMYECTBE HOYEH K PACTOPIKEHUIO KOHTPAKTA.
Typdupmam Ha OCHOBAaHUU ITOTO BBIILIAYNBAIOTCS KOMUCCUOHHDIE;

® Tun GpoHUpOBaHNUs. BpoHUpOBaHWE MOKET OBITH ABYX THITOB: TapaH-
TUPOBAHHOE W HerapaHTUpoBaHHOe. [apaHTupoBaHHOE GPOHUPOBA-
HUE MTO3BOJISIET JIEPIKATh KOMHATY [0 TIPUE3IA TOCTSI, T.€. TOCTh MOJKET
npuexarb B Ji000€e BpeMsi U TapaHTUPOBAHHO HOJIYy4uT HOMep. B cBOIO
ouepe/lb TOCTb FAPaHTUPYET OIIATY HOMEPA, IAKe eCJIH OHA HE HCITIOJIb-
30BajIach B CJydae He3aesja, b0 oTMeHsieT OPOHUPOBAHUE JI0 OIIpe-
JIeJIEHHOTO Yaca, YCTAHOBJIEHHOTO TOCTUHUIEH, aHs 3ae3/a. Takum
00pasoMm, eciii roCTh OPOHUPYET HOMEP, HO HE TIPUE3KAET U HE OTMe-
HsteT GPOHUPOBaHNE BOOOIIIE MIIHU [I0 YCTAHOBJIEHHOTO CPOKA, TO HA HETO
HajaraioTcs mTpadHble CAHKIIUU.

CyTiecTBYIOT CJIEAYIONIHE CIIOCOOBI TapaHTHPOBAHIS OPOHUPOBAHNSI.

1. Ilepe6od npedonnamol 6 zocmunuyy. YBeJOMIEHUE O TIEPEBOJIE TIPE]I-
OTLTATHI JIOJKHO TIOCTYMTUTH B TOCTHHUILY 10 AHS 3ae3aa TocTst. OOBIYHO 5TO
GankoBckuii nepeso. CPOK IOATBEPKIECHUS TIPEOILIATHI OLPEIEIISAETCS TOCTH-
HUTEH 1 KOJIe6IETCST OT HECKOJIBKUX HEJIENh 10 OJTHOTO JIHSI.

2. Tapanmuu nod kpedumiyo kapmy. OCHOBHbIE KOMITAHUH, TIOITBEPIK/IA-
TOTIKE JIESITEbHOCTD KPEAUTHBIX KapT, pazpaboTaii CHCTEMY, TTO3BOJISIIOITY IO
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HAYKCISITh mTpad 32 HEIPUOBITHE B CIydae rapaHTUPOBAHHOTO MTPUOBITHSI.
Ecsiu 6poHupoBanue, rapaHTUPOBAHHOE KPEAUTHOI KapToil, He OBLIO OTMe-
HEHO /IO Yaca, yCTAaHOBJIEHHOTO TOCTUHUIIEH, I TOCTh HE 3aeXaJl, TO TOCTHHHIIA
MOJKET HAaYUCJIUTh CyMMY IiTpada Ha KpeAuTHYIO KapTy (0OBIYHO CTOUMOCTD
HOYM IPOKUBAHS ). 3aTeM OaHK IepeBe/eT JaHHYI0 CYMMY Ha CY€T TOCTHHUIII
1 YBEJOMUT 00 HTOM JIepPKATeNsT KapThL.

3. Buecenue denozuma. J[enio3uT, Kax IPaBUIIO, BHOCUTCS B CJIyYae HEBO3-
MOKHOCTH GaHKOBCKOTO TI€PEBOJIA WU FAPAHTHU KPEAUTHOH KapToil. [ocTh wim
€T0 TIPe/ICTAaBUTENIb BHOCUT OIIpe/leIeHHOe KOJIMYeCTBO JIeHeT B KacCcy rOCTH-
HHUI[BI [0 3ae3/a. TO KOJIUYECTBO JeHer OObIYHO MPEBBINIAET CTOUMOCTD HOYM
HPOKUBAHKS B TOCTHHUIIE ¥ 324aCTYIO BKJIIOYAET B ceOsT IETIO3NT Ha M0JIb30Ba-
Hue TesieOHOM, TIpavyeyHol u T.j1. B ciyyae orMeHbl GPOHUPOBAHYS JEHO3UT
BO3Bpalaercs. B ciyyae n3aMeHeHNs JaThl 3ae3/1a OH IIepeHoCuTCs. B nambHei-
meM J1eN03UT UCTIOJIb3YETCA TOCTEM [IJIA OIJIAThI IIPOKUBAHUA U yCJIYT, KOTOPbIE
IIPEIOCTaBIIsIeT TOCTUHUIIA.

4. Tapanmuposanue xomnanueti. ITOT TUT OPOHUPOBAHUS JaIlle BCETO
UCIOJIb3yeTCs] KOMIIAHUSIMY, ¢ KOTOPBIMU TOCTMHUIIA 3aKJIOYUJIA JIOTOBOP.
B arom ciiyuae He0GXOAUMO TIUCHMO MPEACTABUTEIS KOMIIAHWUH, COEPIKAIIEee
dpasy: «B ciyuae Heszaesza... (MMsI TOCTS) ¥ HEBO3MOKHOCTH OTMEHBI GPOHU-
poBaHusg 10 6 YacoB AHA 3ae3/1a, KOMIAHUA... (Ha3BaHUE KOMIIAHUN ) TapaHTH-
PYET OIIaTy OJ{HOHM HOYM IMPOKUBAHM». JTa (pasa NPOU3BOJIbHAS U 3aBUCHUT
OT TIOJTUTUKU TOCTUHUIILL. B cirydae BbicTaBieHus mTpadHbIX CAHKIUHE KOM-
nanust 00513yercsl BBIILIATHTh UX. HeobXoauMo cobIiofaTh 0CTOPOKHOCTD
IIpuU npueMe Takoil rapantuu. sKeiraTelbHO NMPUHUMATH FAPAHTUIO TOJBKO
OT TeX KOMITAHHiT, KOTOPBIE TIOJIOKUTENBHO 3aPEKOMEHIOBAIN cebsl B IIPOIIecce
COTPYIHUYECTBA, (PUHAHCOBOE MOJIOKEHUE KOTOPHIX CTAOUIIBHO U HE BHI3BIBAECT
HUKaKUX onaceHuil. MHave cyniecTByeT puck HeloIydeHus mrpada.

5. Hcnonvsosanue naamexcnozo 0okymenma — eayuepa. [ apaHTupoBaHHOE
GpoHUpOBaHUe ¢ TTOMOIIBIO Baydepa XapakTepHo st Typdupm. Bayuep mpen-
cTaBJsierT cOO0M TIATEKHBINA JOKYMEHT, KOTOPBIN MOATBEPIKAAET OILJIATy BCe-
O CPOKa MPOKUBAHUS M HEKOTOPBIX JOTOJIHUTENBHBIX YCIYT, TOTPEOISIEMBIX
BO BpeMsI IpeObIBaHSI TOCTS B TOCTUHUIIE. Baydep BbIITyCKaeTcs B TOM cJIydae,
€CJIM TOCTh OIJIAYMBAET IIPokuBanue Ha Typdupme. CBoio mpubbLiib Typorepa-
TOP 3aKJIaJIbIBAET B Baydep, a He M0JIy4aeT Olpe/ieleHHbII TPOIIEHT KOMUCCH-
OHHBIX 3a IIOCEJIeHNe TOCTS B JJaHHYIO TOCTUHUILY. Pa3HnIia Mexay peajbHOI
I[eHOI HOMepa M I[eHOI, KOTOPYIO TypoIlepaTop IpejaraeT TOCTIO 3alIaTUTh
3a HOMED, 3a9aCTYIO TIPEBBINIAET CTAHIAPTHYIO IEHY TOCTHHUIBL. Bo n3bekanue
He/opasyMeHUil CJIeyeT JepsKaTh B TaliHe OT rOCTsI IIeHY, IPeOCTaABISIEMYIO
JAHHOMY TypOTIEpaTopy.

I[Ipu HerapaHTHPOBAHHOM GPOHUPOBAHUY TOCTUHUIIA COTJIAIIAETCS COXPa-
HHUTH HOMED HETIPOJIAHHBIM JI0 ONPEIETEHHOTO Yaca. TOT THI OPOHUPOBAHNST
He rapaHTUPYeET, YTO TOCTUHUTIA TIOJIYUUT IJIATy 3a HOMED B CJIydae HEHpI/I6bITI/I$I
roctst. Ecm rocTb He Bbe3skaeT B HoMep /10 6 4acoB Beuepa, TO TOCTUHUIA TMeeT
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TPaBoO OTMEHUTH [I7st HEr0 OPOHUPOBaHIE 1 T06aBUTh HOMED B CITHCOK HOMEPOB,
CBOOOIHBIX JIJISI TPOJAKL.

Eciit ipu 6pOHUPOBAHWUN B HATHYUH HET HOMepa TpeGyeMOoro THTIa, TaH-
HYI0 OPOHb MOJKHO MOMECTHThH B CIUCOK oxkuzanus. Korga kaxkoii-uubyib
13 HOMEPOB JIaHHOTO THTIa OYIET OCBOGOK/IEH, CHCTEMA CaMa TIPEYTIPEAUT, 4TO
B CIIMCKE OKMIaHW TIPUCYTCTBYET GPOHB CO CCHLIKOW Ha AAHHBIN TUIT HOMEPOB.

Cucrema FIDELIO FO cocTouT 13 ciieyIonux OCHOBHBIX MOYJeH:
MOJyJIb GPOHUPOBAHUS, MOJLYJIb IIOPThE, MOYJIb Kaccupa, OyXraaTepekuii
MO JTb.

Mopayb GpOHUpOBaHUs IIpejiHa3HAYeH JJist 0O(OPMIIEHUST GPOHUPOBAHMS
KIeHTOB. JlaHHBII MOYJIb COBEPIIAET CIEAYIONINE OTIePATTITH:

W 3aBejeHue OPOHM [Tt KJIMEHTa,;
3aBeJIeHNE TPYTIOBON GPOHM;
ormena GpoHuy;

KOPPEKTUPOBKA OPOH;

nepeHoc GPOHY B CIIUCOK OKUIAHUS;

HasHavYeHWe KOHKPETHBIX HOMEPOB TI0 paHee CIeJTaHHOMY OPOHUPOBa-
HUIO;

B [IeYaTh MOATBEPKAECHIH OPOHNPOBAHNS,

B [pUeM Jeno3uTa Jjist GPOHUPOBAHUSL.

Moaynp mopThe TpeJHA3HAYEH I TTOCETEeHUs KINEHTOB TOCTHHHUITH,
umeomux 6porb. Bo MHOrOM (DyHKIIUM 9TOr0 MOJLYJISI T€ JKE, 4TO Y MOZYJIsA
6ponnpoBanust. JIaHHBIIT MOYJTb TO3BOJISIET TIPOBOAUTD CJEIYIOIINE OTIEPAITHH:

B oucK OPOHM;

Ha3HaYeHNEe HOMEPOB U TTOCEJICHIIE;

u3Menenue 6poHu;

oTMeHa GPOHUPOBAHIS;

revyaTh MONTBEPKIAECHUI;

TIO/ICEJIEHNE;

pueM cooOLIeH I ISt TIPUOBIBAIOIIMX UK TPUOBIBIIMX TOCTEH;
TIPUEM JIETIO3UTA [7ist GPOHNPOBAHIS;

nepemelerrie GPOHU B CIIUCOK OKHIAHMS;

BBI30B OPOHU M3 CITUCKA OJKUIAHNS;

3aBe/IeHUE CIY/KeOHBIX CYETOB TOCTUHUIIBL.

Monaynb Kaccupa sIBJIsseTCsT HauGoJee CAOKHBIM MOJIYJIEM CHCTEMBI
FIDELIO FO. ITonk3oBaTeJib, paboTaoNuii B JAHHOM MOJYJIE, MOKET BBITIOJ-
HATD CJIeyIONTIEe OCHOBHBIE (DYHKITHM:

B TexyImas paboTa co cueTaMu KINEeHTOB;

BBICTaBJIEHUE TPOMEKYTOUHBIX CUETOB;
nepecesieHue KIUEHTa B IPyroil HoMep;
BBITINICKA;

BeJieHUe IJIaBHOII KacChI;

BeJIEHNE OTepaIliii 06MEHHOTO MYHKTa;
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OCYIIECTBJIEHHUE MTPUEMA [IETI03UTA JJist OPOHUPOBAHHST,
IeyaTh OTYETOB KaCCHUPOB;

ucnpasJieHre GpOHU KINEHTS;

IIpHUeM OILTAT;

HepeHoc HaYUCIIeHUH ¢ OJJHOTO cUyeTa Ha JIpyroii;
nesienue u 00beIMHEHE HAYUCICH;

PY4HbIE HAUNCJIEHUS HA CUETa KIMEHTOB.

Byxranrepckuii mogyab cucrembl FIDELIO FO npencrasisier coboit
CHJIBHO YTIPOIIEHHYIO GYyXTalTepCcKyio mporpaMmy (TodHee, KHUTY IPOAAK
TOCTHHMUIIBI), C MOMOIILIO KOTOPOTO OTCJICKUBAIOT 33/I0JKEHHOCTD KJINEHTOB
IO y>Ke BBIITMCAHHBIM U BBICTABJICHHBIM cueTaM 3a ycayru. QyHKINT JaHHOTO
MO[IyJisl He OYeHb OOUIMPHBI, HO HO3BOJISIOT IIPOBOAUTH HEKOTOPbIE Ollepalliu
C HAUNCJIEHHBIMU CyMMaMN: IEPEHOCUTD HAYMCIIEHHST C OJTHOTO CYeTa Ha JIPYToi,
BBOJUTH OIJIATy O KaXX{0H MO3UIINU, OTCAEKUBATL UCTOPUIO 110 KJIMEHTaM,
reyaTaTh OTUYETHI U MHChMa KIINEHTAM.

Omneparuonnsiit gens roctununsl B cucteme FIDELIO FO 3akpoiBaet-
Cs1 IOCPEJICTBOM ITPOBE/IEHNUST HOYHOTO ayauTa. JlaHHas Ipoleaypa ocyIect-
BJIsieTcst 0Obi4HO B 6 wacoB yrpa. IIpoiesypa HOYHOTO ayAuTa IPECAELyeT
HECKOJIbKO I1eJIei:

B 1epeBOJ IPOTPAMMHOM JIaTH;

B aHaIn3 JieficTBUI II0JIb30BaTe el B CUCTEME;

B yKa3aHue Ha He3aBepIIEHHOCTh HEKOTOPBIX OMepaIuii;

B pacrievaTka IaKkeTa OTYETOB O paboTe TOCTUHUIIBI 32 [eHb, KOTOPBIE

Ha cJIeyIoNuii IeHb Oy T IepeiaHbl PYKOBOJICTBY M B OYXTaJITEPUIO;

B CcoXpaHeHWe CTATUCTUKH 32 JIeHb;

B aBTOMAaTHYECKOe HAYMCJIEeHNEe CTOMMOCTH HOMEPOB Ha cueTa rocreli;

B BBINOJHEHUE CUCTEMHBIX TIPOIENYP.

Hounoit ayuT MOKHO HauaTh TOJIBKO TIOCJIE 3aBEPIICHUS BCEX OIepaluii
3a UCTEKIUH J€Hb, STUM 1 00YCJIOBJIEHO BPEMSI €T0 ITPOBEIEHIS.

Cucrema FIDELIO FO mpenocraBiisgeT BO3MOXXHOCTb COCTABJISATD pas-
JIMYHOTO POJIA OTYETHI M TIPOTHO3bI, KOTOPbIe HEOOXOAMMBI 15T aTbHeNIIIero
IIJIAHUPOBAHMS JeSITeIbHOCTU TOCTUHUILL. IIporHO3MpOBaHNe ABISETCS BaX-
HO¥T yHKIHET cryKObI GPOHUPOBAHUS TOCTHHUIIBI, TAK KaK OT NIPABHJIBHOTO
COCTABJIEHUSI IPOTHO32 3aBUCUT KOOPAUHUPOBAHUE PAOOTBI OCTATIbHBIX CJIYKO
TOCTUHUIIBL. Bee ¢IrysKOBI TOCTUHUTIBI HAXOMSITCSI B TECHOH B3aMMOCBSI3H, I09TO-
My yBeJIM4eHHe WM YMEHBIIeHNe 3aTPY3KU TOCTUHUIILI BefleT K U3MEHEHUIO
rpacuka paborsl Becex cay:k6. Ha ocHOBe MPOrHO30B X03SUCTBEHHAS CIIYKOa,
cury:k6a pecTopaHa U IPyrue COCTABJSIOT PACICatie paboThl IEPCOHAIA, OTIpe-
JEeJISTIOT YHCJI0 PaOOTAIONINX HA JIEHB, & TAKIKE [TPOTHO3UPYIOT ITOTPeOJIEHIE ITPO-
JIYKTOB INTAHUS B PECTOPAaHE B COOTBETCTBUU C TIPEAII0IATaeMON 3aTPYy3KOH.

ITporHo3upoBaHue 3arpy3KN TOCTUHUIIBI /IETAI0T HA OCHOBAHNN JTaHHBIX
MpeABIYINX 1epruoioB. B roctunuiiax ¢ nomoribio cucteM FIDELIO FO
COCTABJISIOT CJle/lytomire (DOPMBI OTYETOB.



145 |

Eske/HeBHBIH O0TYET 00 aKTUBHOCTH. B 3TOM OTueTe MHbOpMAIus o jes-
TeJbHOCTU TOCTHHHIIBI CPABHUBAETCS € AAHHBIMU OCTAJIbHBIX TOCTHHHII OTHOTO
THUTIA B IAHHOM DETHOHE.

IepBast 4acTb OTYETA COAEPIKUT CBEAECHUSA 0O aKTUBHOCTU OCTUHUIIBI
3a MPOTIEAIINH IeHb: TaHHBIE O KOJUYECTBE MPOIAHHBIX HOMEPOB C Pa36UBKON
10 CErMEHTaM PhIHKA U IPUOBLISX, OJTYYEHHBIX OT KAJKIOTO CErMEHTA PhIHKA.

Bo BTOpOIT wacTu oTueTa MpUBOANTCS WHMOPMAIINS O AESITEIBHOCTH JIPY-
TUX TOCTHHUIL KOJIMYECTBE ITPOIAHHBIX HOMEPOB, ITPOIeHTe 3aTPY3KHU U cpeHei
CTOMMOCTH HOMEpA 32 3TOT JIEHb.

Taxkoii oTueT AaeT BO3MOXKXHOCTD MOJYIUTD HOJTHYIO KAPTUHY A€SATeIbHOCTH
TOCTUHUII IaHHOTO perroHa. Ha ocHoBaHMY MHGOPMAITIH 3TOTO OTYETa COCTAB-
JIIOT HEKOTOPBIE TPOTHO3BL.

OTtyeT 06 UBMEHEHUH CIPOCA. ITOT OTUET TTO3BOJISET OTPENETUTD, KaK
U3MEHSIACH 3arPy3Ka TOCTUHHUIIBI TIOCHIE KaKI0ro mporeiiero atst. OObI4HO
aHaJI3 CIIPOCa HAUMHAETCS 32 MOJITOPA MECSITIA 10 0603HAUEHHOTO JIHSI.

OtueT 3anoHACTCA eKeITHEBHO U JaeT BO3MOXHOCTD HATJIATHO MPefCTa-
BUTH JIMHAMUKY POCTa CTIpoca Ha HoMepa. /laHHbIe B OTUeTe OOBIYHO pa3brBaroT
10 JIHSAM HeJesid, YTOObI CIIPOrHO3UPOBATh BO3MOKHOE KOJIMYECTBO 3a6POHUPO-
BaHHBIX HOMepOB. MHbopManus Tpymmupyercst TakuM 06pa3oM, 4TOObI MOKHO
GBLIIO CPABHUTH U3MEHEHUE 3arPY3KU TOCTUHUIIBI C 3arPY3KOU B IPEbILYIIHE JIHU.

JeBATHAHEBHBII IPOTHO3. DTOT TPOTHO3 COCTABJISIETCS HA TIOCTEAYIONIIE
neBsiTh aHeit. OH Gasupyercst Ha WH(GOPMAIK e5KeJIHEBHOTO 0TYeTa 00 aKTHB-
HocTtu. CpaBHMBAs MaHHBIE O 3arPy3Ke B MPeAbIIyIINe TTePHUOIBI C TEMIaMU
POCTa 3arpy3KH, TAHHBIE O KOTOPBIX [OJIYYEHbI U3 0TYeTa 00 UBMEHEHUH CIIPOCa,
M0JIb30BATEJb TTOIyYaeT BO3MOKHOCTh CIIPOTHO3UPOBATh 3arpy3Ky TOCTHHM-
16l Ha GyivsKaiiue mepuoabl. [IpOrHO3 AenaroT ¢ y4eToM COOBITUH, BIMSIONINX
Ha 3arpy3Ky: BBHICTaBOK, KOH(MepeHTWH U T.1. [IpruemM yYuTHIBAIOT HE TOJBKO
BO3MOJKHbII IPOIEHT 3arPY3KU TOCTUHUIIBL, HO M BO3MOKHYIO IPUOBLIb OT Pa3-
HBIX CETMEHTOB phIHKA. [Ip1 3TOM IPOTHO3UPYETCS CpeHsIs CTOMMOCTb HOMepa.

Exemecsunblii oTyeT — opMa, copeprkalast CTaTUCTHYECKUE UTOTU IIPO-
TIeero Mecsia. Takoii OT4eT COCTaBIAIOT HA OCHOBE €KeMECSYHBIX OTUYETOB
1o npogakaM. [Ipubbuib, MOJYYEHHYIO OT IIPOJAKU HOMEPOB, CyMMUPYIOT,
TaKUM 06Pa3oM TOACYUTHIBAIOT KOJUIECTBO TIPOJAHHBIX 32 MECSIT HOMEPOB.
Ha ocnoBe 3TuX aHHBIX BBIYUCIAIOT CPEIHIOI0 CTOUMOCTL HOMEPa U CPeHu
TIPOIICHT 3aTPY3KH.

B cucreme FIDELIO FO npexycmorpeHo cobutiojierue KoHpUIeHIab-
HOCTH TIpU paboTe ¢ WHbOPMAIHELL: AT KaKIOTO MOJh30BATENSI CYIIECTBYET
onpeeJeHHblii Habop MOIYJIEH CUCTEMbI, C KOTOPHIMU OH MOXKET PaboTaTh.
Nnertndukanys mosb30BaTes MTPOUCXOIUT € TTOMOIIBIO UMEHH U TTAPOJIS.

B cucreme Bezercs xxypHa onepanuii, T.e. IMEETCS BO3MOKHOCTD BBIBECTU
OTYET O IeHICTBUSX KaXK/[OTO TIOJTH30BATEJIS B CHCTEME 32 HHTEPECYEeMbIi TePUO/T.
Kpome Toro, kapTouka rocTsi, OpOHb, HAYMCIICHUST MMEIOT 10JI€, Ky IIPOCTaB-
JITeTCST MMSI CO3/IABINETO MX omepaTopa (1T0Ib30BaTes).
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FIDELIO FO 06b14HO ycTaHABINBAETCS B KOMILIEKCE C IPYTUMHE TPOLYK-
tamu MICROS-FIDELIO. B Poccuu B MX 4rcI0 OOBIMHO BXOSIT CUCTEMBI:

HRS Back Office, aBromarusupyionas GpUHAHCOBO-X035HCTBEHHYIO Jes-
TeJbHOCTb TOCTUHUI] U PECTOPAHOB;

MICROQOS, mo3Bossionias aBTOMaTH3UPOBATh PAGOTY MPAKTHUECKH BCEX
TOYeK MTPOJAK PECTOPAHA;

FIDELIO Sales&Catering, aBroMmaTusupyiomasi paboTsl OTAesa MPOAaK
U MapKeTUHTa;

FIDELIO Food&Beverage (F&B), gaiorast Bo3MOKHOCTh OPraHU30BaTh
B3aMMOJIEHCTBHUE OT/IeNIa 3aKYIIOK, CKJIajia, OyXraJaTepru 1 OT/esa 00IecTBeH-
HOTO TTUTAHUS.

FIDELIO Sales&Catering (FIDELIO S&C) — uHCTpyMEHT /751
paboThl OT/AENMA TIPOJAK ¥ MapKETHHTa ¢ TMOTEHINAThHBIMU KIMEHTAM:
nnauBuayasbusiMu Typuctamu u typbupmamu. FIDELIO S&C nossoaser
adexTHBHO MPUHUMATD 3aKa3bl y MHOXKECTBA KOPIMOPATHUBHBIX KINEHTOB
u oTpabaThIBATh UX, ONPEAeisis WHINBUAYAIbHbIE YCAOBUS [ KajKI0TO
u3 Hux. «<FIDELIO S&C» mosBoJisteT Takxe paboTaTh CO CIOMKHBIM IPYIIIIO-
BbIM OPOHUPOBAHUEM U OPTaHU3AIMEN CITeUANbHBIX MEPONPUSTAN JJIsT KU~
€HTOB TOCTUHUIIBI, TIEPeIaBaTh TaHHbBIE O GPOHN Ha CTOWKY MTOPTHE B PEKUME
peasTbHOTO BPeMeHH.

HRS Back office (6yxrantepus) sBisercss OQHON U3 OCHOBHBIX YacTeil
KOMILJIEKCHOTO PEIIeHUsT aBTOMATU3aIlUK TOCTUHUI] 1 pecTopaHoB. OHa Tec-
Ho B3auMoyeiicTyer ¢ cucreMamu FIDELIO Front Office, HRS Back Office
(CKJTaT ¥ KaJbKy 11 ) U pacdeTHO-KaccoBbiMu KomtuiekcaMu MICROS. B nee
aBTOMAaTHYECKHU TIepeaeTcs Bcs MHPOPMAIHS U3 9TUX CHCTEM, KOTopast JK13-
HEHHO HeoOXoAMMa 1715t paboThl OyXraaTepun U GUHAHCOBBIX CITYKO.

HRS Back Office (ckiaa v KaJbKyJIsius ) IpecTaBisieT coO0ii KOMILIEKC,
OXBaTHIBAIOIIMHI yIIpaBaeHne 000POTOM TOBAPHBIX M MaTePHAIbHBIX IIEHHOCTEN
B roctuHUIle. CHcTeMa T03BOJIsIeT OPTAaHU30BATh YeTKOE B3aNMOIEHICTBHE OT/Ie-
Jia 0OIIECTBEHHOTO MUTAaHKs], ONTUMU3UPOBATH TIOJUTHUKY 3aKYTIOK.

Financial Management — 2 deKTUBHbBII U yAOOHBIA UHCTPYMEHT [k
aHanan3a (PMHAHCOBO-XO3AHCTBEHHON AESATEIbHOCTH U MOCTPOEHUS OTYETOB,
KOTOPBI#l TTO3BOJISIET OTIPEETUTh YPOBEHD PEHTAGETBHOCTH AESATETBHOCTH
roctunuIbl. Financial Management gaeT BOBMOKHOCTD B PesKMMe PEaJbHOTO
BpPEMEHU TOTy9aTh WH(MOPMAIIHIO O eI TeJTbHOCTH TOCTHHHIIHI B BU/I€ OTYETOB,
KOTOPBIE OTPaXKAIOT HauboJiee akTyanbHy1o undopmaiuio. Takue 0T4eTbl MOTYT
OBITH BBITIOMHEHBI KaK B (hopMare HauboJsiee 4acTo MCIOTb3YEMBIX MTPOTPAMM:
Microsoft Word, Excel, Tak u B mo6om apyrom dopmare.

HRS Club Membership — cucrema Ge3HaJIM4HbIX [IJ1aTeKel U KJIyOHOTO
ydera, pazpaboTaHHast KAaK HHCTPYMEHT (DOPMUPOBAHYSI IIOCTOSIHHOM KJIMEHTY PbI
pecropaHa u pasBJekatebHOTo Komiekca roctuauiibl. HRS Club Membership
HO3BOJISIET PACIIMPUTH FAMMY IIPEIJIOKEHUIA [0 CePBUCHOMY 00CTyKUBAHUIO
KJIUEHTOB, pa3paboTaTh OPUTHHAIbHBIE MAPKETHHTOBbBIE MTPOTPAMMBI, YTOOBI
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yZlepsKaTh CyIIeCTBYIOIMNX KIUEHTOB U IIPUBJIeYb HOBBIX: HCIIOJIb30BATh CUCTE-
My JIETIO3UTHOTO CYeTa ¥ Pa3HOOOPA3HBIE TIPOrPaMMbl GOHYCOB.

Nexus Door Locking Systems — cucTema 2JIeKTPOHHBIX [BEPHbIX 3aM-
KOB, [Ipe/[Ha3HaueHHasI J1Jist obecIieuerrst Ge30MacHOCTH KJIMEHTOB U UX UMY-
IECTBA.

Bartech e-fridge Systems — cucrema aBTOMaTuyecKMX MUHHGAPOB,
TI03BOJISTIONIASI TOCTUHUIIE CYIIECTBEHHO ONTHUMU3UPOBATD 3aTPATHI 1 TOBBICUTh
JOXOJHOCTH PabOTHI TAHHOTO BHUIA CEPBUCA. JTO AOCTUTAETCS 32 CYET IEHTpPa-
JIM30BAHHOTO YIIPABJIEHNST BCEMU MUHHOAPaMU, YCTAHOBIEHHBIMU B HOMePax
TOCTUHUIIBIL.

Taxmm 06pa3oM MOKHO OTIEPATHBHO OTCJIEKMBATD JTIOOBIE AEHCTBSI C TIPO-
AYKTaMU 1 HATTUTKAMU, XPAHSATIUMUCS B MUHIOApax.

Baaronapst B3aumozeiicrsuio cucrem Bartech u FIDELIO FO wundop-
Maiusi 060 BCeX PACXOJIaX rOCTsl, CBA3AHHBIX € MCIIOJb30BaHUEM MUHUGAPOB,
MOMEHTAJIBHO TIEPEIAETCSI B €70 OCHOBHOI CYeT.

SnapShot aBiseTCS KOMILIEKCOM BUAEOKOHTPOIS, BKIIOYAIOI[UM Alllla-
paTypy BUIEOHAOJIIOIEHNS, 3AICH M TPOTPAMMHYIO 4aCTh, HTHTETPUPOBAHHYIO
¢ cucremoit Micros.

Cucrema SnapShot 6bi1a paspaboTana 1t ONTUMU3ANUN yIIPABIECHUS
DECTOPAHOM, a MIMEHHO [IJIs1 CHUYKEHUST BOSMOKHOCTH 3JI0YIIOTpebIeHuil ep-
coHasia, 00y4YeHUs] HOBOTO IITATa, TIOBBIIIEHMS YPOBHS GE30IIaCHOCTH.

EarShot — sekTpoHHOE yCTPOUCTBO, KOTOPOE MO3BOJISIET PYKOBOICTBY
CHU3WTH MaTE€PUATbHBIE TTOTEPH OT HEBHUMATEIBHOCTH ¥ 370YTOTpebIeHn i
nepconana. EarShot coofiaeT 3ByKOBBIM HJIM CBETOBBIM CUTHAJIOM O TOM, YTO
KaCCOBBIH SIIIMK HE 3aKPbIT: 32/[A6TCS1 BPEMEHHOW IPOMEXKYTOK M €CJIU BPeMs,
B TeYeHHe KOTOPOTO KACCOBBIH SIIIIK OTKPBIT, IIPEBbINIAET 33/[aHHOE, TO YCTPOI -
CTBO MOZIAET 3BYKOBOM itk cBeTOBOM curnai. «EarShot» nonkioden Herocpe-
CTBEHHO K KACCOBOMY aImapary u He TpeGyeT MOIOJHUTETbHBIX HCTOYHUKOB
HMUTAHUSI.

Cucrema ynpasienus rocrunuieii Lodging Touch LIBICA

Paspaborumk cucrteMbl yupabieHus roctunmieir Lodging Touch
LIBICA — kopriopanust MAI System Corporation/Hotel Information System
u ee crpykTypHoe noapaszaesnerne Hotel Information System. T'onosHoi oduc
Komranwu pacnosioskern B CIITA.

Cucrema a(p(peKTUBHO M KOMIIJIEKCHO pelaeT 3aj/avyu aBTOMaTHU3a-
nuu roctunuil. Ee ucrnonpsyior Gomnee yem B 4000 oTesnsx 1o BCEMY MUDY.
Cpenu poccuiickux noJib3oBarteseir roctunuilbl «Capoii», «Karepuna-
Cutny», «bynanemrs, «Kocmoc», «M3maitnoBo lamma-/lenbras (Mocksa),
«Oxrs6peckas» (Cankr-Ilerepbypr), «Uutypuct> (Poctos-Ha-/lony),
«Katepuna [Inaza», «<Kemuy:xxunaas, «Pycp» (Coun), «Baax Unn», «Xenma»
(BaaguBocTox).
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Hocmouncmesa cucrembr Lodging Touch LIBICA sakiouaiores B clieayio-
IeM.

1. DyHKIMOHATbHAS IOJHOTa — cHcTeMa 0bsafaeT 60raThiM HabopoM
dyHukiwit 151 3GbGEKTUBHOTO YIIPABICHUs TOCTUHUIIAME OU3HEC- U TYPHCT-
CKOTO KJIacca.

2. MoaysnbHOCTh — B3aMMOCBSI3aHHBIE MOAYJIU CHUCTEMBI KOMILTEKCHO
OXBaTHIBAIOT BCE TIPOIECCHI OPTAaHU3AINH OOCAYKUBAHUSI TOCTel 1 PUHAHCO-
BO-X03SIICTBEHHOTO yIIPaBJIeHUS TOCTHHUIIEH:

® 6a30BbIil MOIAYJb (TTIOPTHE, GPOHNPOBAHIE, PETUCTPAINS U TIOCETEHIE
TOCTel, PacyeThl C TOCTSIMH, yIIPaBJeHIe HOMEPHBIM (POHIOM, MHXKeHep-
Hast cryk0a, TeJTe(hOHHBIN OTIepaTop, SIEKTPOHHBIA KOHChEPIK, HOTHON
ayauT). ITOT GJIOK HasbiBaeTcss GA30BBIM, TaK KaK OH MOAAEPKUBAET
dyHKRIIMH 6pPOHUPOBaHUS HOMEPOB (0(hOpMIIEHHE U OTMeHa OPOHH,
BeJleHUe JIUCTOB OKMAHUSA, IIPOCMOTP MO3TAKHBIX IJIAHOB), 3aCEICHUS
1 BBITIFICKY TOCTEH, HAUNCJICHNS TIIaTeKel ¥ IPOIe/y bl HOYHOTO ayANTa;

B MOJyJb TOCTEBOI MCTOPUH (B HEM XPaHHUTCS MH(GOPMAILUS O TOCTAX
1 KOPIIOPATUBHBIX KJINEHTAX );

N MOJYJb yIpaBJeHUS HOMEPHLIM (POHAOM IIO3BOJSAET MeHelKepaM
COCTaBJIATH TpahuKu yOOPKU HOMEPOB, OPTaHM30BBIBATh PabOTy TOP-
HUYHBIX (KaJeHAApHBIN CTaTyC HOMEPHOTo (OoH/a MTOKA3BIBAELT CTATyC
U COCTOSTHUE KasKI0TO HOMEPA Ha TEKYIIYIO U OYYIINE TAThI);

B MOAYJb TYPUCTCKOI (pupMbl. C €ro MOMOIIbI0 MEHE’KEP BBITIOJNHIET
odopMIIeHMIEe 3aTBOK OT TYPGUPM, pacdeT KOMUCCHOHHBIX, OITpeieIeHre
CKUJIOK U CHEeIMAJIbHBIX IPEJIOKEHIU, OCYIIEeCTBISIeT aHAIN3 CTaTU-
CTUYECKUX JIAHHBIX.

3. Bszaumocsssb Monyneii cucrembr Lodging Touch LIBICA o6ecnieunBaer
JOCTYITHOCTDh WH(MOPMAIIUHU TI0 KasKIOMY TOCTIO U3 JIOOOTO MOIYJIS, TIO COCTO-
SIHUIO TOCTUHMIIBI HA TEKYLIUH MOMEHT BpeMeHU (CBeleH st 00 YPOBHE 3arpys-
KW, COCTOSTHUY HOMEPHOTO (hOH/Ia, KOJMUECTBE TIPOXOAATINX OGPOHEH U 1Ip.).
B s110601i MOMEHT JI0CTYITHA CTATUCTUKA [0 KAXKIOMY KJIUEHTY, JTAHHBIE [0 KOJIM-
YecTBY OPOHH, HOUEH TIPOKUBAHNS, HE3A€3/I0B U OTMEH, a TAKIKE TIOJYIEHHOMY
TOCTUHUILIEH JOXOY OT KaXK/[OTO TOCTS UM KOMITAaHUN.

4. Hammame MOITHOTO MOYJISI OTYETHOCTH TIO3BOJISIET CO3/[aBaTh OTYETHI
B IIPOU3BOJIBHOM (hOpMe.

5. Cucrema nmeeT GhyHKITMN 06pabOTKI KPEAUTHBIX KapT — 3aHOCHT B Kap-
TOTEKY BCe MOTy4eHHBIE KOJBI HOATBEPKACHNUS, OTCACKUBAET KPEAUTHOE COCTO-
STHUE cYeTa KaKI0TO KJINEHTA.

6. UMnurerpanus ¢ pectopanHoii cucremoii Lodging Touch LIBICA u ¢ apy-
THMU CHCTEMaMH, UCTIOJIb3YEMBIMI B TOCTUHUIIAX.

Bubsmoreka cranzapTHbix uaTepdeiico HacuurbiBaet cbiiie 400 cucrem,
TO/Ipa3/IeJIEHHBIX Ha CIeAYIONIIie OCHOBHBIE THITBI:

B TejehOHHBIE CTAHITNY;

B TapudUKaINOHHbBIE CICTEMBI;
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CHUCTEMBI IIJTATHOTO TEJIeBU/ICHNUST;
CUCTEeMBI UHTEPaKTUBHOTO TeJIeBUICHNUS;
CHUCTEMBI IIeHTPAJIbHOTO Pe3ePBUPOBAHNS;
cUCTEMBI OYXTaNTEPCKOTO yUeTa;

CHCTEMBI FOJIOCOBO OYTEI;

CUCTEMBI IBEPHBIX 3aMKOB;

CHCTEMBI YIIPABJIEHUST 9HEPTOCHAOKEHIEM;
CUCTEMBI TOYEK ITPOJIAK;

CHCTEMBI aBTOMATHYECKIX MUHU-0apOB;
CUCTEMBI yTIpaBJICHUS Ka3UHO;

CHCTEMBI TOCTEBOTO (haKca;

CHUCTEMBI TOCTEBOTO OMOBEIICHNUS;
CHCTEMBI CTaTyCa TOPHUYHOM;

CHCTEMBI [TPOJIAK U 0OCIYKUBAHUS MEPOIIPUITUL;
CHUCTEMBI yTIpaBJieHns celihamu;

CUCTEMBI YIIPaBIEHUS TOXOaMH.

Jaunas cucreMa MoKeT paboTaTh KaK B MAJIBIX OTEJISIX, TAK M B TOCTHHIY-
HBIX YIIPaBJIAONNX KOMIAHUAX. J[JIg MaJIbIX OTeJel IpefjlaraeTcs CUcTeMa
Epitome Express, ontumnsnpoBasnast st pabOThI B TOCTHHUIIAX, HMEIOIIIX
ot 15 1o 85 HOMEPOB.

Cucremy Lodging Touch LIBICA ot/inyaer oT ApyruxX CUCTEM aBTOMa-
TH3aU PabOThI OTEJIs, TO, YTO OHA OOBEAUHSET MHCTPYMEHTBI OTIEPATUBHOTO
yIIpaBJIeHUsS OTesieM ¢ PYHKIUAMYA KOPIOPATUBHOTO YIIPABJIEHISI TOCTUHNY-
HOW KOMITAHWY U MOIITHBIMU BO3MOXKHOCTSIMU BeeHust Ousteca B Vnrepuere.
OO6benuisist [aHHbIe BCEX BXOSIIIMX B I[EIb TOCTHHHUIL, OHA [IPEJIAraeT MInpo-
KUe BO3MOYKHOCTU KOPIOPATUBHOTO YIIPABJIEHUsI W I[EHTPAIU30BAHHOIO OPO-
HUPOBAHNUS HOMEPOB.

Basxnbim asiementom cucrembl Lodging Touch LIBICA siBiisiercst BO3MOXK-
HOCTb IIPOBEIEHNUS PA3JINYHBIX aHAINTHYECKHX MTPOIIETYP, YTO MTO3BOJISIET KaK
Ha YPOBHE OT/EIbHON TOCTUHUIIEL, TAaK U Ha KOPIIOPATHBHOM YPOBHE IPOBOJUTD
MHOTOMEPHBIN aHAJIN3 JAHHBIX, TIOJyYaeMbIX U3 CHCTeM yIIPaBJIeHNs], CPAaBHU-
BaTh MOKa3aTeJau paboThl TOCTUHULI, YCTAHABIUBATH TEHICHIIUN U IPOrHO3U-
poBath pasButhe 6usneca. C MOMOIIBIO JAHHON CHCTEMBI MOKHO OIIEHHBATDH
3(phEeKTUBHOCTb MAPKETUHTOBBIX MEPOIIPUATUH, OIPE/eIITh HOBLIE BO3MOXK-
HOCTH TIOJIYYEHUsI JOXO/0B, BBISIBJSITH TPOOJIeMHBIE 00JIACTH U OCYIIECTBIISITH
CTpaTerndeckoe IIaHUpPOBaHNE.

OTteuyecTBEHHbBIE CHCTEMBI yYrpaBJI€HUA rOCTUHHIIAMHU

Cucmema «Heesckuii nopmove»

PaspaborunkoMm cucteMbl «HeBCKHIl MOPThe» SBJISETCS KOMIAHHUS
«AKTUC» u3 Canxr-Ilerepbypra. [Ipu cozmanuu cucrteMmbl 611 000011eH MHO-
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TOJIETHUH OIIBIT BHEAPEHMS U 9KCILTyaTalliny TocTUHNIHOH crctembl « AKTHC-
OTeJb», IepBast BePCcHsI KOTOPOi osgBUIach emte B 1989 r.

Cucrema «Hepckuii moprbe» obmagaer MUPOKUMU BO3MOKHOCTSIMU, IO~
KOCTBIO HACTPOUKH U MTEePCIIEKTUBON pa3BuTHs. B Hell 3am0skeHa BO3MOKHOCTD
UHAUBUAYAIBHON PaGOTHI € KAJKIbIM TOCTEM B OTHAEJILHOCTH Kak Ha 6a3ze ajiro-
putMa, ipuHATOro B Poccum (pacueTHbI METO/ C TIPEIOTIIIATOM 3a MPOKUBa-
HI€), TaK ¥ Ha OCHOBE MPUHIIMITOB PACYETOB C TOCTEM, TPAKTHKYEMBIX 3a pybe-
JKOM (HauMCJIeHrne CyMM 3a YCJIyTH Ha JIMIEBOW c4eT KJIMEHTA C OIJIaToi mpH
BbIE3IE, 110 (hakcy ). O6a PHUHITKIA PACUETOB MOTYT IPUMEHITHCS OHOBPEMEH-
HO /IJIST OJTHOTO U TOTO K€ KITMEeHTa.

B cucreme ecTb BO3SMOKHOCTD PACYETOB € KAK/[BIM TOCTEM UCXO/IS 13 MHIH-
BU/LyaJIbHOTO 3HAYEHMUST PACYETHOTO Yaca. ITa BO3MOKHOCTh CUCTEMbI 0COGEHHO
moJie3Ha Jiyist paGoThl MTAHCHOHATOB U CAHATOPHEB TOCTHHUYHOTO THIIA, OJTHO-
BpeMEHHO IPUHUMAIOIINX TOCTel 0 3apaHee MPOAAHHBIM IIyTeBKAM U 110 CBO-
GOIHOMY TIOCEJIEHHUIO.

[Tpu pacuerax ¢ TOCTSIMU U ¢ OPTAHU3AIUSIMU-TTOTPEOUTEISIMHU 32 OKa3aH-
HbIe TOCTUHUYHBIE YCJIYTH cucTeMa «HeBckuil mopThes pa3nesbHO YIUThIBAET
HAJIMYHYTO OIIJIaTy, Oe3HAJIMYHBIE CPEICTBA, IEPEBEAECHHBIE HA PACUYETHBIN CYeT
TOCTUHUIL U TIJIATY TOCTEH TI0 KPeAUTHBIM KapTaM. Bo3MokHA CBSI3b CHCTEMBI
CO CTaHIAPTHBIMY OyXTaJITePCKUMU CUCTEMaMK. AHaIuTHYecKast nH(pOpMAaIus
nepegaercs s BropudHol nposepku B Excel.

Cucrema «HeBckuit mopThe» npeHa3HAuEHA TPEK/E BCETO IS aBTOMa-
TH3aK PaGoTHI CJYKO [IPUEMa U PasMeIleHUs] B TOCTUHUI[AX, ITAHCHOHATAX
1 IoMax OTJbIXa ¢ KojaudecTBoM HOMepoB oT 1 10 2000 u yncsom KopiycoB
ot 1 mo 10.

B HeGoabimx roctuHuIax cucreMa « HeBekuii moprbe» MOKeT ycTaHaB-
JIUBATHCS B JIOKAJILHOM Bapuante (COBMEIIEHHOE aBTOMATH3UPOBaHHOe pPabo-
Yee MECTO a]MUHICTPATOPA — KACCUpa — MOPThe). A [I7IsT CPeTHUX 1 GOJTHIINX
TOCTHHUII TIPe/IJIaraeTcs CeTeBON BapUAHT CHCTEMBI C YCTAaHOBKOI aBTOMa-
TU3UPOBAHHBIX PabOUNX MECT: B cays:kGe Mmprema, B CIykOGe GPOHUPOBAHMS
(TIpeBapuTENbHON MPOAAKYU ITyTEBOK /IS MAHCUOHATOB), B AUPEKIUU U T.J.
IddexTHBHO HCTIONb30BaHNE CUCTeMBbI « HeBCKit mopThe» B CETEBBIX OTEIIAX,
BEZIOMCTBEHHBIX TOCTUHUIIAX U TAHCUOHATAX, YIIPABISIEMbIX U3 €INHOTO TIEHTPA.

Cucmema «Cunumexc: locmunuya + Ilancuonams

[Tporpamma «Cunanmekc: ['octunania + [laHcnoHaTs mpeqHasHavYeHa /IS
OTIEPATUBHOTO yYeTa B TOCTUHUIIAX U IOMaX OT/bIXxa. TOJIBKO 32 MOCIeIHU o/
oHa ObLTa yctaHoBJIeHa B 77 roctunuiax Poceun.

Pa3paboTumk 3TOTO MPOTPAMMHOTO MPOAYKTa — KOMIaHWsT « CHHUMEKCY —
HCIIOJIb30BaJ SApo cucTeMbl mporpamm «1C: Ilpeanpusitue 7.7». dTta oco-
GEHHOCTD OTIpe/ie/njIa MUPOKKH KPYyT BO3MOKHOTO NMPUMEHEHUS] CUCTEMBI
«Cunnmekc: Toctununa + ITaHcnoHaT» — ee MOXKET MOAJAEPKUBATh 000
nob3oBaTenb [TK «1Cs.
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B nporpamme peasnnzoBaHbl BOSMOKHOCTH aBTOMATHU3aIlMK BCEX olepa-
11 110 YIIPABJICHUIO TOCTUHUIIEIT: GPOHUPOBAHLE, TOCEJICHIE, BEICHUE UCTOPUU
MPOKUBAHM rOCTel, B3aMOPaCcUYeTOB C KOHTPareHTaM! ¥ TOCTSIMU, PerucTpa-
st Tesie)OHHBIX 3BOHKOB, obecnieynBaercst popmuposatue bosee 50 pasiny-
HBIX OTYETOB.

JL71st KOHTPOJIST onepannii ¢ HAJIMYHBIMU JIEHbIaMy 1 KPEAUTHBIMU KapTa-
MU CO3/IaHa CTPOTras CHCTeMa ayAUTOPCKUX OTYETOB, KOTOPBIE (DOPMUPYIOTCS
TIpY 3aKPBITUU CMEHBI 1 TTOKA3bIBAIOT BBIPYYKY CMEHBI 110 CHOCO6aM OIlJIaThI
1 TTOJIh30BaTessIM. B mporpaMme BezeTcst oApoOHBIi ayIuT paboThI TepCOHATA,
BKJIIOYAsT OTYET O «IOA03PUTENbHBIX> AelicTBusax. Ocoboe BHUMAHUE B CHCTe-
Me yeneHo GopMUPOBaHUIO 0TU4eTOB. OT4eThl 10 3 (PEeKTUBHOCTH, JOXOAHO-
CTH U 3arpy3Ke MOXKHO JIeJIaTh 110 KOHTPAareHTaMm, I0roBopaM, THIIaM HOMEPOB,
HOMEepaM WJIH dTaskaM, Tapudam, ycayram, BUaM pa3MeleHus, KBOTaM, TT0JTb-
30BaTesIsIM ¥ cMeHaM. [leprosinyHoCTh TPON3BOJIbHAS: [IeHb, HelleJisl, Mecsll,
KBapTaJ, rof.

Jliobast mudpa B 0TYETAX JIETKO MPOBEPsieTcst. JeTaniusupyionmii oTaer
MOKa3bIBaeT BCE OCHOBHBIE 3TAIbl (DOPMUPOBAHUS UCKOMOH ITN(MPBI BILJIOTH
10 TIEePBUYHBIX omepanuil. YToOB! MOJIYYUTH TAKUE CBEIEHUsI, [OCTATOUHO
HaXaTh <MBINITKOI» Ha TIpOBepsieMoe 3HaUeHHe.

[Tporpamma 1peziocTaBiIsieTCs 10JIb30BATEIO-TOCTHHUIIE C BO3MOSKHOCTBIO
JI0PabOTKK B 3aBUCUMOCTH OT MHAMBHUIYATbHBIX OCOOEHHOCTEH PabOThI OTEIs.
B IIpOorpaMmy JIETKO BHOCATCA HYKHbIE UI3MEHCHNA NN HO6aBJIHIOTCH HYKHbIE
OTYEThI.

Komnnexcnas cucmema «Omenv»

CospnaresieM CUCTEMBI SBJSIETCSI HAYUHO-TIPOU3BOICTBEHHOE TIPEIITPUS-
THe, CTEIMATU3UPYIONIeecs B 06JaCTH pa3pabOTKY U BHEAPEHHS KOMILIEKCHBIX
cucteM aBTomMaruzaiuu roctunnil « Tateporens JITny. Jlannas cucrema ycmer-
HO QYHKIMOHUPYeET B TocTUHUIAX MOCKBBI («ApeHay, «MuHck», «Poccusy,
«OprieHOK» ¥ 1Ip.), a TaKXKe B psijie APYTUx roposioB Poccum.

B cocTaB KoMIIIEKCHOI CHICTEMBI BXOJAT CJIETYIOTTIE 3II€MEHTHI.

1. Cucrema «Otenp-2.3> — UHTeTpHPOBaHHAS CHUCTeMa YIPaBJICHUS
TOCTHUHUIIEH /TAaHCHOHATOM / CAaHATOPHEM, KOTOPas pelliaeT 3a[aull OTAeI0B
MapKeTHHTa 1 GPOHMNPOBAHUS, TIPHEMA U Pa3MeIeHNs, AUPEKINH, 3aBeLyonien
KOPITyCOM, TIaCTTIOPTHO-BU30BOH, MHKEHEPHOH U JIP.

2. Tenedonnas cucrema «Tapud»: Tapuduxaius teaeOHHBIX TEPETo-
BOPOB MEKAYHAPOAHON, MEXKAYTOPOIHOM M TOPOACKON CBSI3U IJISI KJIMEHTOB,
apeH/aTOPOB U CJIYKO TOCTHHUIIBL.

3. TloacucTema orpaHUYeHNsT M KOHTPOJIS ocTymna « Tesas, KoTopast obec-
MeYrBaeT KOAUPOBAHUE KAPTOUEK-KIIOUeil, KOHTPOJIb 3alIUCU OTKPbIBAHUH
TOCTUHUYHBIX HOMEPOB, KOHTPOJb JOCTYIIa B HOMepa Ha OCHOBE MarHUTHBIX
KaprT.



| 152

4. Tloncucrema «bapsl — pecTopaHbly, TperyCMaTPUBAIOIIAS BEJIEHIE OTie-
PpaIIvii 1o TUIAHUPOBAHUIO MTUTAHUS TOCTEH M OCYIIECTBISIONast GOPMUPOBaHUE
MEHIO, KaJIbKYJISIIIUIO OJII0/ U yYeT ABUKEHUS TOBAPOB U U3JIEJIHH.
5. Ioacucrema «Byxyuers», KoTopas obeciiednBaeT CKBO3HOW GyXraj-
TEPCKUI ydeT, BKAIOYAIOIIMI yYeT KaapoB, GaHKOBCKUX ONEpPaIti, KaCCOBBIX
oreparuii; pacuyeToB ¢ MOAOTYETHBIMY JUIAMH, AeOUTOPaMU U KPEeIUTOPAMH,
3apabOTHOM IJ1aThl, OCHOBHBIX CPEICTB, MATEPUAIbHBIX IIEHHOCTEIA.
6. Cucrema mmataoro tesneBuzenns «APM TB-Cryausi» npennasHaueHa
JIJIST OPTaHU3AIIMH TIJIATHOTO TIPOCMOTPA OJHOTO UM HECKOJIBKHUX TEJIEKaHATIOB
B TOCTMHUYHOM CeTH KaOeIbHOIO TEICBUACHHUS.
JloCTOMHCTBA CHCTEMBI 3aKII0YAI0OTCS B TOM, UTO OHA:
B Co3/laHa Ha OCHOBE aHa/IN3a M 0600IIeHUs peaibHbIX TeXHOJIOTHi pabo-
ThI TOCTUHUYHOI'O KOMILIEKCA,;

B ycrenHo paboTaeT BO MHOTMX TOCTHHHIAX;

B MO/yJibHAsI CTPYKTYpA MMO3BOJISIET HACTPAUBATD CUCTEMY Ha KaXKIOM
paboueM MecTe, B KaxkI0i1 CIy:KO€e B COOTBETCTBIM € UX (DYHKIIMOHAb-
HO¥ HaINpaBJEeHHOCTHIO;

B obecreynBaeT OZHOBPEMEHHBIN JOCTYI K JaHHBIM C JI0O0TO pabode-
r0 M€CTa, 3alUTy OT OIUOOK IPU BBOJE JAHHBIX U TIOJHYIO 3aIIUTy
OT HECAHKIIMOHUPOBAHHOTO IOCTYTIA, BBICOKYIO HAIEKHOCTh, THOKOCTh
HACTPOMKN Ha KOHKPETHYIO TOCTUHUILY, UCITOJb30BaHNE BHEITHETO
reHepaTopa OTYETOB, MOCTYII MOJb30BaTENEN K (DYHKIIUSIM CUCTEMBI,
BO3MOKHOCTb TIEPEHACTPONKY B ITpoliecce paboThL.

Cucrema «OTesib» aBTOMaTU3UPyeET paboune MecTa cayKO pesepBupoBa-
HUs1/OPOHUPOBAHUS, Pa3MelleH s, HadalbHIUKA HOMEPHOTO (QOH/A, esKYPHBIX
10 3TaKy, TOPHUYHBIX, TeHEPATbHON Anpekun, busnec-nentpa, ACY, undop-
MaI[MOHHO-CIIPABOYHOU CIIyKOBL.

Cucmema «Ioenveetic»

Pa3paboTunKoM CHUCTEMBI SIBJSIETCST KOMTaHust «PexcodTt», ocHOBaH-
Hag B 1991 r. B nacrosiiee Bpemst B Poccun «JzesibBeiicy UCIOMB3YIOT OKO-
10 20 rocrunui. Cpeau nux: Victoria Palace Hotel (Acrpaxanb), «Bepcanb»
(Xabaposck), «Cranaunasus» (Cecrpopelk), caHaTopuii «HepHoMOpbe»,
nancuonar «Illexcua» (Coun). OcoGEHHOCTh ITOTO MPOTPAMMHOIO MPO-
JIyKTa — IIMPOKOE pacrpocTpaHeHue 3a pybesxom. B mupe HacunThiBaercs
6osee 600 nHCcTAISIIIUA cucTeMbl. OHA UCIIOIB3YETCST BO MHOTHX CTpaHax:
[ Beitnapun, Mcnanuu, Beaukodpuranuu, ['epmaruu, Tosuanguu u ap.

[Tporpamma coOCTOUT U3 IBYX YacTeH: OCHOBHOTO MOJTYJISI 1 KOH(DUTYPATOpa.
KosmdectBo Mofysieit MOXKET HapalluBaThCS 32 CUET CTHIKOBKU «Jie/bBelicay
C IPYTMMU TIPOTPaMMaMK M KOMILJIEKCAMH, HATIPUMEP, ¢ GyXraaTepcKoi mpo-
rpammoii, ACY pecropana, TeieOHHBIM TapU(PUKATOPOM.
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OCHOBHOI MOJIYJTb YCTaHABINBAETCS Ha pabouee MECTO COTPYIHUKA OTEIST
u coziepkuT 10 B3anMOCBA3aHHBIX (DYHKIIMOHATHHBIX YACTEN.

1. Ilman.

2. Cueta (ynpasJieHHE CUeTaMU TOCTeH ).

3. I'pymnmsl (A1 PYIIIOBOTO OPOHUPOBAHMS ).

4. Byxranrepust (KOHTPOJIb 1eGUTOPCKOIL 3J0JDKEHHOCTHU IAPTHEPOB, Pa3-
HeCceHHe yCJIYT 10 Pa3HBIM CYeTaM OJ[HOTO TOCTS).

5. TexkcT (BCTPOEHHBIN TEKCTOBDIHA PEIAKTOP JIJIST IEYATH TIHCEM U OTYETOB).

6. OTtyetsl.

7. Apxus.

8. T'opuuynble (TPeXypOBHEBBIN CTATyC HOMEpA, aBTOMATHYECKOe M3Me-
HeHHe cTaTyca HoMepa ¢ TeJedOHHOro armapara, Juct yOoopku, GJIOKUPOBKa
HOMEPOB).

9. Crarucruxka.

10. JKypuan (xpaHeHue JaHHBIX O TOCTAX, (PUPMaX, CTATUCTUKA HETIPHU-
€3/10B, 110 000POTY, rocTsIM, (hupMam, TyphupMaM, CTaTUCTUKA BCEX COOBITUI
U TIPOBOJIOK TIO TOCTIO M TT0 (hUpMeE B TIEJIOM).

OcHoBHBIE (DYHKITUU CUCTEMBI «D/I€bBENCY:

B yIpaBJeHNe WHAWBUAYATbHBIM U TPYIIIOBBIM GPOHUPOBAHUEM;

B yTpaBJeHHe Pa3MelleHUEM U BbIe3/[0M TOCTeH 13 OTels;

B yTpaBJieHNe TeJehOHHBIMH ITePETOBOPAMIT;

B [OoJIy4eHMe yIpaBJIeHuecKON MH(OpMaIuu Mo J0X04aM TOCTUHUIIBI

32 aHATU3UPYEMBIH TTePHOT;

B KOHTPOJb 32 PAOOTOI TEPCOHATA TOCTUHHIIBL.

BponupoBanue ocymiecTBIsIeTCS Ha MJIaHE Pe3ePBUPOBAHUS, UTO MO3BO-
JISIET IIPOBOAUTD 3TY OLEPALIIO MAKCUMAJIBHO ObICTPO 1 y106HO. [10 skeaanuto
Ha TJTaHe PE3ePBUPOBAHUSI MOTYT OBITH TOKa3aHbI TOJBKO KOMHATHI C 3ajIaH-
HBIMU XapakTepuctukamu. CymecTBYIOT IIHPOKKE BO3MOXHOCTU yIIPaBJe-
HUS CYeTaMU TOCTeH, a TakyKe OTAENbHBIMHU CTAThSIMHU 3TUX CYeTOB. MOKHO
BecTH Je0UTOPCKUE CUETa, B TOM YUCJIE CIIEIUATbHBIE [JIs JIIOOBIX KPEAUTHBIX
KapTouek. [OCTh OTIaunBaET CBOIT CUET B I0OOH (hopMe: HATHUHBIMHE, YEKOM,
KpeauTHOH KapToil. OxHO U3 BaXKHEHIINX TPEUMYIIeCTB CUCTEMBI — UCIIOJb-
30BaHNe BU3YAJbHOTO IJIaHA PE3ePBUPOBAHIS, UTO TIO3BOJISIET IPOBO/IUTH BCE
onepaiuu Jerko u 6eictpo. OYHKIMOHATIbHBIE BO3MOXKHOCTH «JIe/bBelicas
00€eCTIeUrBalOT aBTOMATHU3AINI0 OPOHUPOBAHUS KaK JIJIsi WHAWBUIYATIOB, TaK
U JJIsE TPYIILL, PaBOTy ¢ HOMEPHBIM (DOHIOM, CUETAMU FOCTENL, BEIEHUE APXUBOB.
«3dnenbBeiicy obecneurBaeT PaboTy € PSIIOM BHENTHUX CUCTEM, B TOM UHCJIE
¢ Pay TV — mnaTtabiMu Tenekanazamu. IIpu aTom aBTOMaTHYeCKU HAUUCJISET-
CSI CTOUMOCTBH ITPOCMOTPA TIIATHBIX TEJIEKAHATOB M CTOMMOCTD JIOTIOTHUTETb-
HBIX YCJIYT, 3aKa3bIBAEMBIX Uepe3 CHCTeMY, Ha JINIIEBOH CUeT FOCTA B CUCTEME
«IdpenbBeiics.

BosmoskHa Takxke coBMeCTHast paboTa ¢ CUCTEMaMU YIIPaBJIEHMs PECTOPa-
HOM, B 4aCTHOCTH, ¢ R-keeper 1 «Kommac» 1 cThIKOBKa ¢ cHCTeMOI GPOHUPOBa-
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Hus Ha ocHoBe WEM International (6biBinas cucrema «Kimous ) wiu ¢ apyruMu
rJ00aIbHBIMU CHCTeMaMU GPOHUPOBAHUSL.

PeannsoBaH MHTENTEKTYAIBHBINH HHTEPDENC ¢ 6YyXTaITepCKIMHU CHCTEMA-
mu (1C), a Takske ¢ GummHroBoit cucremoit « Bapcym Ilpo», nmpeaHasHaueHHOR
ISt TapuuKanuy TeJehOHHBIX TIEPETOBOPOB 0 YCTAHOBJIECHHBIM TOCTUHNY-
HBIM TapudaM ¢ 0JHOBPEMEHHOH TPOBOJKOI COOTBETCTBYIONIUX CYMM Ha CYeT
KJIMEHTA B CHCTEME «D/IeTbBEHC».

[IporpaMMHBII KOMILIEKC 06ECIIeYrBAET MOANEPIKKY CUCTEM KOHTPOJIS
JIOCTYTIa B TOCTUHUILY TIPU TIOMOIITN 3JIEKTPOHHBIX 3aMKOB. IIpu aToM cucre-
Ma reHepupyeT CHelUalbHyIo NH(pOPMAIUIO A 3aIIICH Ha MAaTHUTHON 1IN
YUITOBOW KapTouKe-Kioue. TaKoi KapTOUKa-KJIH0Y MOKET OBITH NCITOJIH30BaHa
U B KQueCTBE BHYTPUTOCTUHUYHON KIYOHOI KapThl, 10 KOTOPOI OCYIEeCTBIIsi-
eTcst MAEHTH(hUKAIUS TOCTS B Cayk6Ge mprueMa W pasMeleHus, PecTopaHax,
Gapax, Kade, TOYKaX [IPOJAK: pecTopate, Gape, cayHe, Ka3UHO, CIIOPTHUBHOM 3aJI€.
Ha 6ase crcTeMbl KOHTPOJISI IOCTYTIa BO3MOKHA paboTa CHCTEMBI BHYTPEHHETO
kpezauta. [Ipn okazaHuu AOMOTHUTEIBHBIX YCIYT B TOYKAX IIPOIAXK OILJIATa OCY-
IIECTBJISETCS Yepe3 CUNTBIBATENH 3JIeKTPOHHBIX KapT. Crucrema «JaenbBeticy
HO3BOJISIET YYUTHIBATH CYETA 3a TAKKME YCJIYTH HA OOIIEM CUeTe TOCTs, IIPUYeM
TOCJIe YOI pacyeT BO3MOXKEH MPH BbIe3/ie N3 TOCTUHUIILL. [leficTBYIOT Kpe-
JUTHAS U JICTIO3UTHASI CXEMbl OILJIATHI ¢ KOHTPOJeM ocTatka. Takum obpazom
B TOCTHHUIIE CO3/]ACTCS €IMHOE PACUETHO-TIJIATEKHOE TIPOCTPAHCTBO «IIOPThE —
pecropan — 6ap — TOYKH TIPOLAXK»>, YTO CYIIECTBEHHO YIIPOIIAET U YCKOPSIET
ob6cTysKMBaHKE KINEHTOB, MOBBIIIAET €r0 KauecTBO. KpoMe ToTo, enimHOe pacyer-
HO-IJIATEKHOE IIPOCTPAHCTBO MIO3BOJISIET ePCOHUMDUIIMPOBATD 00CIYKUBAHUE
MTOCTOSTHHBIX TOCTEH, TIPEZ0CTABIISIS IM OTIpe/ieJIeHHbIe TIPUBIIETUN, KPEAUTO-
BaHUe, 3a4eThl, aBaHCHI. 110gBIgETCS BOSMOXKHOCTD MCIIOIb30BATh PA3IHYHbIE
CXeMBI KPeINTOBAHUS W aBAaHCOB (MIHUMAJIbHBIE I MAKCHMaJbHbIE TPAHUIIHI,
TEKyIIlee COCTOSIHUE), Pa3HBIX (GOPM KJIYOHBIX TEXHOIOrUH (YIEHCTBO, aboHe-
MEHTBI, B3HOCHI, JITOTHI, KIYOHBIE KapTHhI).

CTonMOCTD CHCTEMBI «IIETbBENIC» 3aBUCUT OT KOJMUYECTBA PabOYKX MECT,
ob1ieit YyHKIMOHATBHOCTH CUCTEMBI, TPOIIEYPHI TTOCTABKHU 1 COTIPOBOKIEHNSL.

Cucmema «Pyccxuil omenvs

Kommanus «Mct-Koncent» ool n3 nepsoix B kKonie 1991 r. navasa pas-
paboTKH B chepe yIpaBIeH st TOCTHHUYHBIM OU3HECOM. JTa KOMITAHS CO3/Iaa
aBTOMATH3MPOBAHHYIO CHCTEMY YIIPaBJeHUs roCTHHUIEH «Pycckuii oTesbs.
B macrosiiee Bpemst ee ncnosb3yet 6osree 100 TOCTHHUIL B PA3HBIX PETHOHAX
Poccun. Cuctema X0poIo 3apeKOMeH/IoBaa ceOsT U B MAJIbIX, U B KPYITHBIX
oreJsisix. [Tosib30BaTeIsIME CUCTEMBI SIBJISTIOTCS TOCTUHUIBI MOCKBBI («Apbars,
«Camior», «Ilenrpanbhasy), Cankr-Ilerepbypra («JIIM», «Pycb», «CaHkt-
[Tetepbypr», «OxTurckas», «MockBa»), a Takske rocturuipl B Tepu, Coun,
Amnare u psje 1pyrux ropozos Poceun.
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ABTOMaTU3MPOBaHHAS CHCTEMA YIIPABJIEHI FOCTUHUIIEH « Pycckuii oTesb»
MIPEICTABIISIET COOOH eMHBIN KOMILIEKC B3aMMOCBSI3aHHBIX 3aj1a4 U BKJIIOYAET
B cebs1 CIIeyOIIIe TOJCUCTEMBI:

B yIpaBJeHMUE;

KOMMEPUECKUT 0TI,

[IOPThE;

ITAKHA CIIyKOa;

JcIieTyep;

JUCIIeTYep 110 IMUTAHUIO;
[IPOAOBOILCTBEHHBIN CKJIAL;

HKOHOMUCT 110 IIeHaM;

[IPOU3BO/ICTBO PeCTOpaHa (TEXHOJIOT, KaJIbKYJISATOP, 3aBELYIONIHMNA TPO-
WM3BOJICTBOM );

TOProBJIs pecTopana (30Ha 0OCTyKMBaHUS );
CKJIQJICKON YYeT;

OyXraJTepCKHil yuerT;

3apaboTHas IJ1aTa;

KaJIpBL,

OIlEePAaTUBHBII yYeT JOXOI0B U .

CucreMa JIETKO aIanTUPYETCs K IIOTPEOHOCTAM KOHKPETHONH TOCTHHUIIBL,
a MOJIyJIbHAsI CTPYKTYPa MO3BOJISIET TPU HEOOXOAMMOCTH HapaIlluBaTh BOZMOXK-
HOCTH 32 CYET CO3/IaHUs JOMOTHUTEIbHBIX ABTOMATU3UPOBAHHBIX PaOOYNX MECT.

Bce omepaiuu U pacueThl ¢ TOCTSIMH 3a MPEJOCTABJIEHHBIE YCIYTH OCY-
MIECTBJIAIOTCS TIPY TOMOIIY aBTOMATU3AIIMK PabOYMX MECT, B COCTAaBE KOTOPBIX
HAXOJSATCS KOHTPOJbHO-KACCOBbIE MAIITUHbI, PaspelieHHbIe K UCIIOTb30BAHIIO
B OTEJIAX M pecTopanax u Bxogsmue B [ocynaperBenbiii peectp. OnuiaTa B gaH-
HOM MPOrPaMMHOM KOMILIEKCE MPEAYCMOTPEHa KaK 32 HAJMYHBIH Pacyer, Tak
u kpeautHbiMK KapTamu. Cructema obecriednBaer paboTy ¢ BHyTPEHHUMH Kpe-
JMTHBIMU KapTaM$, aBTOPU3AIMIO BHENTHUX KPEAUTHBIX KapT B MPOIECCUHTO-
BbIX (pupmax (Hampumep, «CoepbaHKk» ).

Cucrema crioco6Ha paboTaTh ¢ BHELIHUMHU 9JI€KTPOHHBIMU CACTEMaMHU.
Tak, MoxkeT ObITh oOecriedeHa CTBIKOBKa coOCTBeHHO# roctunnynoit ATC
C CHCTEeMOU yTpaBJieHus roctutuieil. IIpu aToM ocyIecTBasioress Tapugu-
Kalus TeJeOHHbIX EePEeroBOPOB 10 IPaBUJIaM TOCTHHUIIBL, (GopMHUpPOBaHUe
CUETOB 32 IIEPErOBOPLI, IepeAada MHGOOPMAIUK 1151 POPMUPOBAHUS CYETA TOCTSL.
[TpemycMoTpeHa CTHIKOBKA C CHCTEMOM 9JIEKTPOHHBIX 3aMKOB.

IIpozpammunwiil npodyxm <In Styles>

B 2002 rony xomnanus «Mct-KoncenT» mpeacTaBmia HOBBIM porpam-
MHBIH [TPOAYKT — KopiioparuBHyio nudopmarmonnyio cucremy «KVC Intellect
Style (In Style)». Ona npenHasHadeHa 1Jisi aBTOMATU3AINY €S TETLHOCTH OTe-
JIel, TAHCHOHATOB, CAHATOPUEB, PECTOPAHOB, Kade, CTOJIOBBIX, KJIyOOB, pa3BJie-
KaTeJIbHBIX IIEHTPOB.
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Komrutekchas madopmarmonnas cuctema In Style Brirouaer cegyroniie
[IPOrpaMMHBbIE KOMILIEKCHL:

m POS In Style;

(puHAHCOBBIN aHATN3 XO3SCTBEHHON /1eATETbHOCTU OPTaHU3AIINM;
Hotel In Style;

Tourlink In Style;

Restaurant In Style;

Club In Style;

Market In Style;

Billing In Style;

CTaHAAPTHBIA POCCUICKUI OYXraJTepCKIii M HaJIOTOBBIN yUeT.

OruiiieM HEKOTOPBIE U3 ATUX TIPOTPAMMHBIX KOMILIEKCOB.

Kaccosbiii komiuieke POS In Stule yHyBepcasieH 1 yuuTbiBaeT pasHoobpasye
[IPEIOCTABJISIEMBIX YCIIYT U BUJIOB OIIaThl. OIlaTa BO3MOXKHA HATMYHBIMU JIEHb-
raM, MEKIyHAPOTHBIMU KPETUTHBIMHU KapTaMH depe3 Psifl IPOIECCHHTOBBIX TI€H-
TpoB. B cucreme BO3MOXKHO ITPeIOCTABIIEHIE TOCTIO BHYTPEHHETO KPEAUTA: TOCTIO
TIPEIOCTABIISIETCST OTPAHMYEHHBIN KPEAUT Ha BpeMst TPpeObIBAHNUS B OTeIe, KIyOe
M T.JI., B paMKaX KOTOPOTO OH MoJIydaeT pasHooGpasHoe oOcayskuBanue. PacueTst
B IAHHOM CJTy4ae ITPOBOJIATCS 10 BbIe3ry. COOTBETCTBEHHO FOCTD TAKKe MOKET pas-
MECTHTb JIETIO3UT, B TIPeeiaX KOTOPOTo ero OyyT obcyskuBath. KaccoBbiii Kom-
TUTEKC MTPEIOIAraeT MPeI0CTaBIeHNE KIMEHTaM Pa3HOOOPA3HbIX CKUIOK, a TAKKE
obecrieunBaet paboTy ¢ IMCKOHTHBIMU KapTamMu. KOMILIEKC MOJKET HaCTpanBaThCst
B 3aBUCHUMOCTH OT BBITIOJTHEHHBIX PA0OT, TaK KaK COCTOUT U3 OTIAETHHBIX MOIYJIEH.
B pabote nopThe faHHbINA KOMILIEKC 00eCTIednBaeT IpHeM IiaTeKel 3a IpoxKuBa-
HYI€, YCIYTH CBSI3H U TTP. (cayHa, bacceiiH, TpeHasKePHBIN 3ai1). A JIJIsT OTLIATHI ITHTa-
HMST MOTYT UCTIOJTb30BATHCSI CIEAYIONIHME MOLYJIN: Kacca pecTopaHa, Kacca ObICTPOro
TIMTAHWST, KACCa MIBEACKOTO CTOJIa, Kacchl 6GapoB, 6yheToB u TIp.

KaccoBbiit koMILIeKC MO3BOJIIET HAKATIMBATDL UH(MOPMAITUIO 32 OTIpeie-
JIEHHBIH TIEPUOJT BpEMEHH, YTO 0OECTIEUMBAET IOy IEHIE OTIETOB: CTAHAAPTHBIX
1 GOPMUPYEMBIX C TIOMOIIBIO CIIEIUATHHOTO TeHEPATOPA OTYETOB.

CucreMa (pMHAHCOBOTO aHAJIM3a XO3sHCTBEHHOI /I€sITEIbHOCTH Opra-
HHU3AIUU TIOCTPOEHA HA OCHOBE YHUMUIMPOBAHHON CHCTEMBI OTYETHOCTH
UNIFORM. Ona ycranaBianBaeT cTaHIapTH30BaHHbIe (popMaThl U Kaaccudu-
Karuu oT4eToB. Takast crangapTu3aius MO3BOJISIET JIETKO CPABHUBATD PE3YJIb-
TaThl (GUHAHCOBOH JICSITETBHOCTH M 3KCILTyaTaIMOHHbIE XapaKTePUCTUKY aHa-
JIN3UPYEMO TOCTUHUIIBI C AHATIOTUYHBIMU TOCTUHUIIAMU-KOHKYPEHTAMHU.

B cucremy BXoAST ciieyToliiie OTIETHI:

1) Gananc (KaJeHAAPHbIH, ONIEPAIIMOHHBIN);

2) oTdyeT 0 IOX0AX;

3) oruer 0 cCOOCTBEHHOM KaIUTAJIE;

4) OTYeT O IBUKEHWH JEHEKHBIX CPE/ICTB;

d) aHaJM3 roKaszareseil eI TeIbHOCTH U CTATUCTUYECKUH YUeT;

6) anasm3 6e3yObITOYHOCTH U JP.
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Cucrema 1M0O3BOJIsIET TIPOBOANTH CPAaBHUTEIBHBIN aHATN3 JAHHBIX 32 Pa3-
HBI€ TIEPUO/IBI BPEMEHH, CPAaBHUBATH (haKTHUECKUE JAHHbIE C IIJIAHOBBIMU U OTle-
PaTHUBHO BJIMATH HA ITPOIIECC ESATETbHOCTH OPTAHU3AIIH, OCYIIECTBISATH MOHI-
TOPUHT ee (GUHAHCOBOH AEATEIBbHOCTH.
K 0CHOBHBIM (DyHKIIMOHAJIBHBIM BO3MOXKHOCTM Komiutekca Hotel In
Style oTHOCATCS:
B UHAWBUAYAJTbHOE U TPYIITOBOE GPOHUPOBAHNE HOMEPOB;
B [oJydyeHre HeoOXoAMMON MHMOPMAIUK O COCTOSTHUN HOMEPHOTO (HOH-
J1a, HAJIMIUY CBOOOTHBIX MECT U T.[L.;

N aBTOMATH3AIMS IIPOIECCA PETUCTPALIH, PA3MEILEHUST U BBIITMCKH TOCTSI;

® onepatuBHast paboTta ¢ TocTeM (HApUMeEp, MePeceTeHre, N3MEHEHUE
CPOKa POKUBAHMS B OTeJIE);

® QopMupoBaHUE eIMHOTO CUYETa TOCTS, BKIIOYAIOIIETO PACYETHI TOCTS
C oTeJieM KaK 3a IPOXXUBAaHME, TAK U 32 MPOUYUE JIOTOJHUTENbHbIE
yCIyTH;

B BeJIeHUE apXUBA TOCTEl U OPTaHU3AIUIA-KJINEHTOB, IOTOBOPHOM TIOKYMeH-

TaIuy;

® TubKoe 11eHo0OpasoBaHue;

® yrpaieHne paboTol TOPHUYHBIX U JIP.

JTaHHBII KOMILIEKC BKJIIOYAET HAGOP OCHOBHBIX MOJYyJIel, HEOOXOIMMBIX
IS YIIPABJIEHUSI TOCTUHUIICH, K KOTOPBIM OTHOCSITCST:

B cucTeMa Be/IEHHs JOTOBOPOB;

MOJIYJIb PE3€PBUPOBAHIIS;

CHCTEMA OIIEPATUBHON PaBOThI C TOCTEM;

CHCTEMa PacueTOB C TOCTEM;

MOJyJib PaGOTBI C APXUBOM TIOCTOSIHHBIX KJIUEHTOB;
CHCTeMa YIIPaBJIeHUS HOMEPHBIM (DOHIOM;

cucTeMa paboThl ITAKHON CJIyKObI;

MOJyJIb PaGOTHI TOPHUYHBIX M pacipeiesieHusT yOOPOK;
CUCTeMa aHAJIN3a 3aTPY3KK TOCTHHHUILBL,

MOJYJIb TUCTIETYepa HOMEPHOTO (HOH/A;

cucTeMa aIMUHUCTPUPOBAHUST;

cucTteMa TapuuKayy TeeOHHBIX TIePETOBOPOB;
cucrema (OPMHUPOBAHUSI CBOJIOK M OTYETOB;
MOJYJIb YIIPABIEHIECKOTO 1 6YXTaJTepPCKOTO yUeTa.

Komniieke XOpo1o afantupyercss ¥ HACTPaMBAETCsI B COOTBETCTBUH
¢ MOTPeOHOCTAMU KOHKPETHO! TOCTHHUIIBI, €€ pasMepaMu U 00ecTedBaeT
BO3MOJKHOCTb B3aMMO/IEHCTBUSI ¢ TeIeOHHBIMU CTAHIIUSIMMU, TJIATHBIM TeJie-
BUJICHUEM W CHICTEMON IBEPHBIX 3aMKOB.

Kommiekc Hotel In Style BzaumopelicTByer ¢ KOMIJIEKCOM MHTEp-
Her-OponnpoBanus — Tourlink In Style, koropsriit o6ecneunBaeT GPOHUPO-
BaHue HOMepHOTO (hOH/A OTeJist B pekuMe online, a Takske €ro orjaTy yepes
Wnrepner.
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B xommexce Hotel In Style ecth anajmTuyeckuii 610K, TIO3BOJISIIOLIMIL
MOJTy4YaTh OTYETHOCTD U CTATHCTHKY 3a JII0OOT TIepro/l BpEMEHT.
KopnopatusHas ntdopmarnnontas cucreMa In Style sBisiercst Hanboree
coBpeMeHHOU MozpubuKaieil cucreMbl «Pycckuii oTenb», 1109TOMy obanaer
IO CPAaBHEHUIO C Hell 1eJIBIM PSZIOM HECOMHEHHBIX JOCTOUHCTB!
1) moBmIMIeHa CTEMEHD HAZEKHOCTH 32 CUET UCHOJIb30BAHUA TEXHOJIOTHI
«Knment-cepsep»;
2) ycuieHa MOLYJIbHOCTD CHCTEMBbI, UTO TTIO3BOJISIET ¢ GOJIBIIOI JIETKOCTHIO
a/IaTITUPOBATh CUCTEMY ¥ KOH(MUTYPUPOBATH paboure MeCTa;
3) yMEHBIIIEHO BPeMs TEXHOJIOTUYECKIX ITI€PEPBIBOB HAa Pe3epPBHOE KOIHU-
pOBaHUe;
4) yBeJar4YeHO ObICTPOJEHCTBIE CUCTEMBI,
5) WCTOJIb30BaHa eNHAsI CUCTEMa 0003HAYEHUHT 1 TIOHSITUH B CHCTEME;
6) yHUUIIMPOBAHBI OPTAHW3AINS U BeZIcHIE apXUBOB;
7) IOCTUTHYTa MOJHAsI MHTerpanust ¢ oducHbiMu maketamu Word, Excel
u1p.;
8) paspaboTaHbl MPUHIUITHAIHHO HOBbIE KOMILTEKCHI, PaHee He BXOJIMB-
1K€ B CUCTEMY, B TOM uuciie KaccoBbiil komiuieke «POS In Styles.

4.3. ABTOMaTM3aums pectopaHHoro busHeca

FIDELIO Food&Beverage u MICROS —
CHCTEMBI YIIPaBJIEHH CKJIAJACKHM YYETOM

[lna aBTOMaTH3a1IMM PECTOPAHHOTO M CKJIA/ICKOTO y4eTa B TOCTHHHIE
ncnosbdyiorcsa cucteMsl FIDELIO F&B n MICROS, xoTopsie MOTyT B3an-
MOJIEIICTBOBATb.

B macrositiiee BpeMst JaHHbBIE CUCTEMbI UCIIOJIb3YIOTCS B TAKUX PECTOPAHAX,
kak «besoe connie myctoinuy, «bubu Kunrs, «I'pann Onepasy, «I'pad Opaosy,
«Jlemudpancy, «Hocranbxuy, «iab [lopano» «Ilapckas Oxoray, a Takke B pas-
BJIEKaTeJNbHBIX KOMILTeKcax «Merennia», «MauxaTreH JKcnpecc», «Kabana
KIy6»> ¥ JIp.

Cucrema FIDELIO F&B nosBosset:
paboTaTh ¢ MOCTABIMUKAMH (3aKa3bl, TOCTABKN);

BECTHU YUYET TOBAPOB Ha MTPOIOBOJbCTBEHHBIX CKIIAIAX;

BECTH MEHIO, MCTIOIb3yeMOE B PECTOpPaHax 1 Gapax;

COCTABJISATH KAJTbKYJISINIO PENETTOB OJTIO;

NPOU3BONTH PacyeT HaAaHKETHOTO MEHIO;

OCYIIECTBJISTh MHBEHTAPU3AIIUIO HA CKJIA/IaX TOCTUHUIIBL;

HA OCHOBE JJAHHBIX O MPOAAYKAX ABTOMATUYECKHU CIIMCHIBATH TOBAPbI
CO CKJIaJia B COOTBETCTBUY C 3aBEIEHHBIMU B CCTEMY PEIENITAMU;
MOJIy4aTh OTYETHI O PabOTE CKIAIOB.
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Cucrema FIDELIO F&B siBistercst mporpamMMoii 7151 POy KTOBOTO CKJTa-
114, HO HET HUKAKNX OTPAHUYEHUN JIJIsI €€ UCIIOJIb30BAHUS U HA HEIIPOIOBOJIb-
CTBEHHBIX CKJIaJaxX. B cucTeme ecTh HECKOJIBKO OCHOBHBIX MTOHSTHI.

Cxnaa. Cxiaz 3aBoIUTCS B CHCTEME C OTIPe/IeIEHHBIM UMEHEM 1 HOMEPOM.
B cucreme ykaspiBaeTcs, SBISETCS OH OCHOBHBIM (KyZIa OCYIIECTBIISETCS TIPU-
XOJI OT MOCTABIIMKOB) MJIA CKJIaJIOM TOYKH TIPOAAKK (C HETO aBTOMATUYECKU
GY/IyT CITUCHIBATHCST TOBAPDI, IPOJAHHBIE YePE3 TaHHYIO TOUKY MPOIAKN).

Tosap. ToBap onuchIBaeTcs B CUCTEME KaK 0OBEKT PUXOJAA OT TOCTaB-
ukoB. OH MOXKeT IPUHA/JIEKATh K TOH WJIM WHOM TPYTIIIe TOBApOB, BXOANTD
WJIU He BXOJIUTH B KAJIbKYJISAIUIO PEIETITOB, IS HETO OIPEEIAIOTCS CKIALCKIe
U PEIeNTyPHbIE eUHUIIBI.

Bmoao. Biogo — 06beKT MpoaaK, nMeeT Ha3BaHue U HoMep. /11 Kaskaoro
6JTI0/Ia €CTh PETIENT TPUTOTOBAEHNUS. JIT0O0€e 6TI0/10, UMEIOTIIee PETIENT, MOKET
BXOJWUTH B PELENIT AJIsA APYToro OJIro1a Kak cocTaBasonas (IoApemenT).

Penenrt. Pertent — criicok TOBapoB WJIH TIO/IPEIIETITOB C YKa3aHMEM KOJIH-
yecTBa TMOTpebIeHus. Pelent oaHO3HAUYHO NMpUBA3aH K 6iony, 6e3 6iona
PEIIENT CYIIEeCTBOBATh He MOKET. PeltenT nmeet cebecTonMOoCTb. B perternte st
KaJKJIOTO TOBapa MOTYT ObITh YKa3aHbl (DAKTOP [OTEPb, CKJIA/ s CIUCAHUS,
c1ocob IPUTOTOBJIEHNST OITI0A.

Touka npoaasku. Touka npogasku — 6Gap, pecTopaH, Kade MK CTOJOBas,
rie 6yayT popaBarhbest 6moza. Touke MPOIaky MOKeET GBITh OTIPEIEIEH CKITA/
IS CITUCAHMSL.

Cucrema FIDELIO F&B umeer unrepdeiico ¢ cucremamu FIDELIO FO
u FIDELIO ENG, a tax:xe ¢ cucremoit MICROS.

HaunGonbimii nHTEpec IpeAcTaBIseT IPOrpaMMHBIN nHTepdeiic ¢ cucte-
moit MICROS, KOTOPBIil T03BOJISIET TTEPEHOCUTH JaHHBIE O MPOAAKaxX OJIIO]
B cuctemy FIDELIO F&B.

ITocse mpoBenenns nHounoro ayauta B cucteme MICROS pannste o mpo-
JAHHBIX OJI0JaX B pecTopaHaxX M Gapax Komupyiorces B cuctemy FIDELIO
F&B. lanee, nctionbays GyHKIINIO aBTOMATHYECKOTO CITUCAHUS, TTOTH30BATETh
3aIycKaeT MPOTpaMMY JIJIs pacdeTa motpebieHust. ToBapbl, BXOSIINE B PETET-
THI K IPOJaHHBIM GJIF0/IaM aBTOMATUUYECKHU CITUCHIBAIOTCS CO CKIAA0B B KOJIMYe-
CTBE, YKa3aHHOM B PeIIeNTe U B COOTBETCTBUH C KOJTIMYECTBOM ITPOAAK.

Jlantbie 0 mpojakax, MOTPEOIEHUH TOBAPOB € JECTANNU3AIUEH 10 TOUKaM
MPOJIAKU M CKJIaJIaM MOKHO TIOJIydnuTh U3 0oTueToB cucteMbl FIDELIO F&B.

B cucreme nmpeycMoTpeHo HaJlnure porpaMMHOro nHTepdeiica ¢ Gyxra-
TEPCKIMIY TPOTPAMMaMU, B KOTOPBIE TIEPEHOCSITCS TaHHBIE:

B 0 IPUXOJie TOBAPOB HA CKJIAT;

BO3BPaTE TOBAPOB TIOCTABIIUKY;

repesiaye TOBApOB B IPOU3BOICTBO;
BO3BpaTE TOBAPOB U3 TIPOM3BO/ICTBA;
CIUCAHUY UCTIOPYEHHBIX TOBAPOB;

CTIMCAHUH ce6eCTOMMOCTH TIPOIAHHBIX OO/,
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Cucrema MICROS kax mporpamMma siBJISIETCSI TPOTPaMMHOI 4acThIO TIPO-
TPaMMHO-AMMIapPaTHOTO KOMILTEKCa, IIPOM3BOANMOr0 aMepPUKAHCKOI Gupmoit
MICROS, xoropas kynuia komnanuio FIDELIO.

Cucrema MICROS niperHazHavena 1711 aBTOMATU3AIUHY YTIPABJIEHUS TIPO-
I[eccaMi pean3aI[ii TOBapOB U YCJIYT M COCTOUT U3 almapaTHoil (KaccoBble
amnmapaTsl) U IPOrpaMMHO (IIPOTpaMMa) YacTei.

KaccoBprif KoMmekce mpencTaBiseT coboil MOPTaTUBHBIE KOMITBIOTE-
pol (kaccoBble ammapatsl (IBM-coBmecTumbie), posi- U CAUNI-TIPUHTEPEL).
KnaBuaTypa B 3aBUCHMOCTH OT BEPCHH CUCTEMBI MOKET TIOAKITIOYaThCS OT/IEb-
HO WJIM 9KPaH CJHYKUT aKTHUBHOW KJIAaBUATYPOW — Ha 9KPaHe 0TOOPaKaroTCs
(hyHKIIMOHATBHBIE KHOMIKU U CJIyKeGHast mHbopmMarust. Hakumast Ha KHOIIKH
Ha 9KpaHe, 110J1b30BaTE/Ib AKTUBU3UPYET Te MJIN UHBbIE (DYHKIUY.

[TporpaMMHas 4acTh KOMILJIEKCA PabOTAET MO OMEPAIMOHHOM CHCTEMOI
UNIX (ee paznoBupnocth SCO), KOTOPAS SIBJISETCS OTHOBPEMEHHO U CETEBOM
06o10ukoil. Tak Kak B GOJIBITMHCTBE CIyYaeB BCE OCTAIbHBIE MPOTPAMMHBIE
HPUJIOKEHUST, UCIIOJIb3yeMble B rocTuHuUILEe (OyXrajTepeKue CUCTeMbl, TOCTHHUY-
uble cucrembl, Harpumep FIDELIO FO, u np.), paboTaioT moj; omnepaiuoHHoR
cucremoit MS DOS, to ayist cucrembsr MICROS tpebyetcst cBoii cepsep.

Yepes 1eHTPATbHBIN TEPMITHAJ CUCTEMBI BBOJIUTCS clexyromiast nHop-
Marus:

OTIPEIETISAIOTCS TOUKH TIPOIAK;
HACTPAMBAIOTCS MEHIO TOJIb30BaTeIeH;
3aBOJISATCS TIOTH30BATEIN CUCTEMBI;
UAEeHTUGUIMPYIOTCS BCe KACCOBbIE TEPMUHAJIBI
OTIPENIEIIOTCST 0OBEKTHI TIpoiak (6TI0/1a, YCIYTH U T.1L.);
OTIPEIEJISIIOTCSI 1IEHbl HA HUX;
OTIPEIEIIIOTCS TEPUOJIBI POk (HAPUMED, 3aBTPaK, 0OE, YKIH);
OTIpeJIeISTIOTCS Pa3INYHbIe BUBI HATIOTOB C IIPOJIAK;
JAHHBIE TT0 TPOA’KaM TIPOXOIST Yepe3 OCHOBHOU TepMUHAT (cepBep),
IJie OHM MOTYT aHAJIN3UPOBATHCS;
B curcTeMa TIPEACTABISIET GOJIBIIOE KOJIMUECTBO OTYETOB Ha OCHOBE JIaH-
HBIX O IIPOJIa’Kax.

Pasrpanmuenue goctyma Bo BCeX CUCTeMaX JOCTUTAETCS IyTeM HAeHTH)H-
Kallu¥ TI0JIh30BaTEs U CIIUCKA pa3pelleHHbIX eMy oneparuit. Kax bl moss-
30BaTeJTh MPUKPEIISAETCS K KaKOH-TO IPYTITIE, 711 KOTOPOI ONpeie/IeHBI TpaBa
B CHCTEMe.

Bxoz B cricTeMy BO3MOKEH CIIEYIONMMHU CIIOCOOAM:

W ISl CUCTEMHBIX a/[MUHUCTPATOPOB U HACTPOUIIIMKOB — TPAAMIIMOHHBII

c1ioco6 (BBOJI TEPCOHATBHOTO IMEHN U TTAPOJIs );

B /IS HEIIOCPECTBEHHO M0JIb30BaTesiell cucteMbl (GapMeHOB, ouIaH-

TOB, KACCUPOB) — MACHTU(MUKAINS MyTeM CYNTBIBAHUS KO C TIePCo-
HAJIBHOU KapTOYKK, KOTOPYIO OHU IIepe]] HauagoM PaboThl B CHCTEME
MIPOBOJIAT Yepe3 CIeNUaIbHYIO IeJb B KAaCCOBOM arlapare.
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Cucrema MICROS mo3BoJisieTr mpuHUMATD CJIEAYIONINE BUBI OTLIATHL:

B HAJUYHBIE;

B KpeJNTHBbIE KapThl (CUCTEMa CUUTBHIBAET BU KapThl, HOMep, (hamMuinio
BJIAJIEJIBIIA, & TIPU HAJIMYMY COOTBETCTBYIOIIEro nHTepdeiica aBToMa-
TUYECKU Yepe3 MPOIECCUHTOBBII IEHTP CIIUCHIBAET HYXKHYIO CYyMMY
€O cUeTa KJIMUEHTA);

B OTHeCeHWNe CyMMBI cueTa Ha CUeT HoMepa KJIMeHTa B TOCTUHUIlE (ecau
B roctuHuIe ycranossiena cuctema FIDELIO FO u paGoraer untep-
defic MEXITY 9TUMH CUCTEMAMU ).

Kak u B cucteme FIDELIO FO, B cucreme MICROS nepeBoa maTw
(3aKkphITHE OTIEPAIIMOHHOTO THS) MMPOBOIUTCS ITYTEM OCYIIECTBIEHUS CTIEIH-
aJIbHBIX mporeayp. g Havama Houroro ayauTa B cucteme MICROS Heobxo-
JIMMO, 9TOOBI 3aKPBIIMCH BCE KACChl (KAaCCUPHI CBEPUIIN HAJTMUKE JEHET Y HUX
U TI0 CUCTEME, PAcIieyaTasn CBOM OTYETHI IT0 CMEHe U T.JI.).

Bo Bpemst HOYHOTO ayIUTA MTEYATAIOTCS OTYETHI O MIPOIIIEITeM JHE (OTYETHI
0 TIPOJIAaHHBIX BJII0/IaX, O BUAAX OILJIAT, BhIpyYKe 1 1p.). Kpome Toro, ecau ecth
unTepdeiic c cucrtemoit FIDELIO F&B, To rotoBsiTcs ganHble o pojiaxkax st
aBTOMATUYECKOTO CITUCAHUST MHTPENEHTOB MTPOJAHHBIX OJII0/I B COOTBETCTBUN
C 3aBEJIECHHBIMU PEIETITaMHU.

K ocnoBubiM moctounctBam cucteM FIDELIO m MICROS otHOCSTCS
CIIeyIoIne:

B BO3MOKHOCTh WHTETPUPOBAHUS] MHOTUX OTHEJbHBIX Y4aCTKOB B IJIO-
6GaJIbHBIN KOMILICKC;

HaJIIMYre BePCHil MPOrpaMM Ha PYCCKOM SI3BIKE;

mIpoxast GyHKINOHAIBHOCTD TAHHBIX CUCTEM;

ya06CTBO 1 GBICTPOTA PaBOTHI ST TTOJIb30BaTENEl];

yao6¢TBO U OBICTPOTA OGCTYKMBAHWS KIMEHTOB, HATJSIHOCTD U Pas-
JingHbie (POPMBI BHICTABJIEHHBIX UM CUETOB;

B KOHOUICHINAIBHOCTH NH(pOPMAIINN.

Takux fOCTOMHCTB HET HU Y OJHON CUCTEMBI, IPeACTaBICHHON Ha POCCUIi-
CKOM DBIHKE.

Poccuiickue nporpaMMHbIe IIPOAYKTHI /ISl PECTOPAHHOTO OH3Heca

R-keeper

Cucrema aBToMaTusalMy pectopaHHoro 6usteca R-keeper paspabora-
Ha MockoBckoit ¢upmoit UCS, ocnoBannoit B 1992 1. Jta cuctema saBisercs
HOJHO(MYHKITHOHAIBHON KOMITBIOTEPHON CHCTEMO aBTOMATU3AIIY JIESATEb-
HOCTH PeCTOPaHoB, Kade, hacT-dynos, KoTOpast AOCTONHO KOHKYPUPYET C 3apy-
6exxubiMu anasoramu. Cucrema R-keeper ycranossena B 270 mpecTHKHBIX
pecropanax, Kade, Kiybax 1 pasBjeKaTebHbIX eHTpax MocKBbI u 27 ropoax
Poccun (Cankr-Ilerep6ypre, Actpaxanu, Kasarnu, Omcke, Huskaem Hosropoge,
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Hopubceke u ap.), lpubanruku, Ykpautsl 1 Bejopyccun u XopoIno 3apexo-
MeHIoBasa cebsl.
Cucrema R-keeper obecrieunBaer:

MaKCUMAJIbHYI0 CKOPOCTb U [IPOCTOTY PabOThI IEPCOHAIIA IIPH OOCITY K1
BaHUU KJIMEHTOB (32 CUET COKPAIEeHNs BpeMeHH Ha 0(popMIIeHIIE 3aKa3a
U OPraHU3aIUHU CEPBUC-TIeYaTH B 6apax U Ha KYXHsIX);

TOYHOCTH PacyeTOB U IOKYMEHTHPOBAaHNE BCEX OTepaIliii;

paboTy 110 MATHUTHBIM KapTaM U TBEP/bIM KOIIMSIM;

HAZIe)KHYIO CHCTEMY 3allUTBl OT HECAHKIIMOHWPOBAHHOTO IOCTYTIA,
COBPEMEHHBIE CPEe/ICTBA UAEHTU(DUKAIIUN U pa3/iesieHue MOTHOMOUYMI
Ha ITPOTPAaMMHOM YPOBHE;

CTaTUCTUKY IIPOJIAK;

BeieHne 6a3bl TaHHBIX, KOTOPYIO MOKHO MCIIOIb30BATH JIJIST yU€Ta JBU-
JKEHUsI [IPOJIYKTOB Ha IPOM3BOJACTBE, /IS Pacyera 3apabOTHOU ILIaThI
mepcoHasa u T.1.;

BBICOKOTEXHOJIOTMYHOE KaCCOBOE 00CIYKUBAHKE B PECTOPAHAX € JII060M
(opmoit omrater;

BBICOKYIO [IPOITYCKHYIO CIIOCOGHOCTb, YTO MO3BOJISIET UCIIOJIb30BATH CUCTE-
MY B KPYITHBIX MAaKCUMAJIbHO 3arPYKEHHBIX KINEHTAMI PECTOPAHAX;
KOH(MUTYPUPOBaHUe 110 KOHKpPeTHbIe TpeboBaHus (B MUHUMAIbHON
KOH(UTYpAIUN B HEGOJBINX PECTOPAHAX CHCTEMA MOXKeET paboTaTh
Ha OJTHOI KacCOBOII MAIIHE);

JPYsKeMoOHbIN nHTEp(EIiC.

Bust aBromatusupoBatbix pabounx mect (APM) nporpammbr R-keeper
V6 (cucrema, paboTarotiast Ha HECKOJbKUX KaCCOBBIX allliapaTax, 00beImHEH-
HBIX B JIOKAJIbHYIO BBIYUCTUTEIBHYIO CETD):

1)
2)
3)
4)
5)

MeHeKep oduca;
MeHeKep 3a1a;
Kaccup;

GapMmeH;
O(UITAHT.

APM Mmenemkepa ouca COCTOUT U3 CIEAYIONIUX MOYJIEI:

1)

2)

3)

JUCTIETYEP — 3TOT MOJIYJIb TO3BOJISIET PA3rPAHNYNTD JOCTYII C FICTIONb-
30BaHUEM CHUCTEMBI TTapoJiell: I Kak/[0TO MEeHEeXKepa Olpe/esseTCs
CIIUCOK JIOTTYCTUMBIX OlepaIiuii;

peaKkTop — 3TOT MOAYJb JaeT BO3MOXKHOCTD IIPOBOJUTD P/l HACTPOEK
(xoHOUTYPUPOBAHNE CUCTEMBI; BBOJ 1 PEAIAKTHPOBAHNE MEHIO; 3a/IaHNE
cucTeMbl MOAUMUKATOPOB VISt Tiepeadn COOOIIEH s Ha KyXHIO 1 B 6ap;
HasHaYeHHUe «TOPSIUMX» KJIABWIII JJIST CTAHIINHI Kaccupa, bapmeHa 1 ou-
I[UAHTa; BeleHue CIICKa IepcoHasa; BBOA U pelaKTUPOBAHUE CIICKA
BAJTIOT; 3a/IaHNE JAEHCTBYIONINX B PECTOPaHe CKUIOK M HAIICHOK M JI.);
MOHUTOP — 9TOT MOJLYJib TIPEITHA3HAYEH JIJIS TIOJTydYeHUsT nH(pOpMaIuu
0 paboTe pecTopaHa B peXKMME PEATHHOTO BpeMeHH (TIPOCMOTP CITHCKa
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3aKa30B 1 YEKOB C BO3MOKHOCTBIO TPOCMOTPA JIDOOTO cueTa, TEKYIIHH
Gasiarc, cyMMa 3aKa30B, TEKyIIas BhIpyYKa ¢ pasOMBKOI o Kaccupam);

4) OTYETHl — 3TOT MOIYJh TpPeIHA3HAUCH /IS BEICHUS OTYETHOCTH
1o paboTe KacCOBOM CUCTEMBI U TI03BOJISIET TT0JYYaTh HECKOJIbKO BUIOB
OTYeTOB (CITICOK YEKOB, OTUYETHI [0 BHIPYYKE pecTOpaHa 3a 1000t mepu-
O/1 BpEMEHHM, OTYETHI 10 Peanusay OII0/; CTaTUCTUYECKHUE OTUYETHI;
MepPCOHAIbHBIE OTUYETH );

5) mepcoHambHast TUCKOHTHASI CUCTEMA — ITOT MOJLYJIb TAKIKe TIPEIOCTaB-
JITeT MHOTO BO3MOKHOCTe! (TToTydeHre NOTHOH MHGOPMAIIUX O TOCTO-
SIHHBIX KJIMEHTAX, BeJleHre KIyOHbIX KapT ¢ THOKON CHCTEMON CKUIOK
JUIST TOCTOSTHHBIX KJIMEHTOB, OPTaHU3aINs TTPEIBAPUTENbHBIX U Ge3Ha-
JINYHBIX OIJIAT C UCTI0JIb30BAHNEM TEXHOJOTUU CMAPT-KaPT C HAZEKHOM
3aIUTON OT HECAHKITMOHUPOBAHHOTO JIOCTYTIA, TOJTyYeHHe AeTATbHBIX
OTYETOB O MOCEIIEHNHN PECTOPaHA TOCTOSHHBIMU KIUNEHTAMNU ).

APM MeHemKepa 3ana o6ecrieynBaeT CeAyoIue BO3MOKHOCTH: TIPO-
CMOTp CIIMCKa 3aKa30B U YEKOB; yaajeHue OJII0/ U3 3aKasa; epeHoc 6ioaa
C OJTHOTO CTOJIA HA IPYTOH, yaJIeH e IIyCTOTO CTOJIa; OTMEHA TIPEABAPUTEIbHO-
T0 YeKa, yIaJleHNe YeKOB; CHATHE TeKYIIUX 1 (DUHATBHBIX OTYETOB IO BBIPYUKE;
CHSITHE TEKYIIUX U (DUHAHCOBBIX OTUYETOB 1O PACXOY OJIIO; CHSITHE CIIEINAb-
HBIX OTYETOB; TIeYaTh KACCOBOTO JKyPHAJA; 3aKPBITHE KACCOBOTO JHS.

APM kaccupa, 6apMena u 0pUIMAHTa TMEIOT CIIEAYIONIHE OCOOEHHOCTH:
MEHIO XpaHUTCS B BHe, HanboJee OIU3KOM K eCTECTBEHHOMY; BCE BBITIOJIHSIE-
MbI€ KacCHPOM, GapMEHOM, O(UIHAHTOM OTePaI[ii aBTOPU30BAHBI (/IS KayK-
JIOTO Y€K XPAHUTCS KOJ MOJIb30BaTe ST, PAGOTABIIETO ¢ HUM); Kaccup, GapMeH,
o(UIMAHT UMeeT BO3MOKHOCTh BU/IETh BECh BBE/IEHHBIN 3aKa3, TIOJHbIE HAU-
MEHOBAHUSI 3aKa3HbIX OJIIO/I, a TAKKe BCIO HEOOXOAUMYIO AONOJHUTETbHYIO
undopmanuio. Kaxapiii Gapmed u opuinant, paboTaroIiuii ¢ KacCOBOU cucre-
MO, TIepe/i HauajaoM paboThl OJIKEH MOJAYYUTh Y afMUHUCTPAIIUN PECTOPAHA
MarHUTHYIO KapTy (M1 MUKPOYHIT ), 32PETUCTPUPOBAHHYIO HA €T0 UMS.

Braromaps TepMuHany Kaccup MOKeT paboTaTh ¢ 3aKazaMu Beex ouin-
aHTOB M GAPMEHOB, a Kax/Iblil ouinaHT u 6GapMeH MOKeT paboTaTh TOJBKO
CO CBOMM 3aKa30M.

Komnac

Komwieke nporpamm «Komiacy paspaboran komnanuein «akomcobTs,
ocHoBanHO#l B 1995 r. «Kommac» akciiyatupyercss Ha HECKOJbKUX COTHSIX
upennpusituil Poccuu u 6imkuero 3apy6esKbs.

Kommurexke mporpamMm «Kommac» cocTouT U3 ceyonix MoLyiett:

m Front Office — 10 KaccoBas iporpamMma, yctaHaBJIuBaeMasi B TOPTOBOM
3ajie pecTopana, Kade, 6apa, cayHbl, CTOIOBOI, MarasuHa. 3ajiaua mpo-
IPaMMbl — YBEJIUYUTH CKOPOCTh U KAUECTBO 0OCTYKUBAHUS KIUEHTOB,
BECTH y4eT mpoziax ((puKcupoBaTh KOMUIECTBO, IIeHY M HATMEHOBAHWS
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Beex 601, TPOIAHHBIX 32 CMEHY ), KOHTPOJIHPOBaTh paboTy MepcoHasa
u q)OpMI/IpOBaTI) BC€ COOTBETCTBYIOIINE OTYETbI B KOHIIE CMEHDI;
«MememKep» — 3TOT MOZYJIb MO3BOJSIET aHATN3MPOBATh BCE TIPOU3-
BO/ICTBEHHbIC W TOPTOBbIE TPOIECCHI, OTCJICKUBATb B I[IO60€ BpeMs
3alTI0JTHSAEMOCTD 3aJ1a, aHaIM3UPOBaTh PeHTabebHOCTh TIPOM3BOICTBA
Y TOBapOJBUKEHUS, TIOJTYIATh OTYETHI O COCTOSTHUU CKJIAJIOB;
«Kanpkyngamus u cKIajfcKoil y4eT» — 3TOT MOAYJD IIpefHa3HAYeH
IJI BeJleHMs CKJIaICKOTO ydeTa Ha [IPOM3BOJICTBE, pacdeTa PacXojlye-
MBIX MHIPEAMEHTOB Ha IIPUIOTOB/IEHNE, pacdeTa ceGecTOMMOCTH G0
U BelleHHs KaJbKy/IIIUOHHBIX KapT, Ie4aTH MeHIO, (POpMUPOBaHUS
OTYETOB IO TIPoflaskaM TOBAPOB 3a MEPUOJ 1 110 OCTaTKaM Ha CKJIaax,
OIIEHKH JOXOAHOCTH OPTaHH3allnmy;

«Kanpkymsamms» — 5ToT MOZYTb HeoGXOIMM TS BeIEHH)S TIOJTHOTO y4e-
Ta IBU/KEHNST TOBAPOB ¥ GITION B TPOM3BOJICTBE, a TaKKe (POPMHUPOBAHMST
KaJIbKyJIIIIMOHHBIX KapT, pacdera cebecTonMocTn 611071 1 popMHEpoBa-
HUST TEKYIIETO MEHIO;

«CxIafcKolt yueT» — 3TOT MOJTyJIb TIO3BOJISIET PEATM30BaTh BCE CTAH-
JapTHBIE CKJIAACKKE ollepanuy ([IPUXO/bI, PACXO/IbI, BHYyTPEHHUE IIepe-
OGPOCKU MHBEHTAPU3AIUY, BO3BPATHI U T.11.);

«Byxrantepusi> — 9TOT MOAYJIb AT BO3MOXKHOCTh BECTH 00pabOTKY
JAHHBIX, IOCTYIUBIINX B BUJE IPOBOJOK U3 Moy «CKIaiCcKoi yueT»,
TI0JTyYaTh JIIOObIE aHAJIUTIYECKIE 1 CAHTETIYECKIE OTYETHI, (POPMUPOBATH
Ky PHAJIBI-OpAEPa, BEIOMOCTH II0 CYeTaM, KaPTOYKH TIOCTABIIUKOB U T.JL;
«KaprCepBep» — 3TOT MOIyJb NMO3BOJSET OpPraHU3allii BHEAPUTD
CHCTEMY C UCIHOJb30BaHNEM MHUKDOIPOIIECCOPHBIX MM MarHUTHBIX
KapT, T.€. BBIITYCTUTD CBON pacyeTHBIE KAPTHI, OCYTIECTBIISS TIPHEM TLIa-
Teskel 1o HuM. VicTiomb3oBaHme KapT TOMOTaeT 0GCTyKMBATh OCTOSTH-
HBIX KJIMEHTOB pecTopana, Kade uin 6apa 1o 6e3HaIMIHOMY PaCyerTy.

[t HeGOMBIMX yIMYHBIX PECTOPAHOB U Kade paspaboTaHa TakKe Heo-

poras nporpamma Palmpos, kotopast obecriednBaer ydaer IpoAaK, MoJyIeHe
OTYETOB, Nlepe/iavy AaHHbIX B IIEHTPATM30BAHHYIO OYXTaNTEPUIO, pacueT KaJjb-
KyJstiuu GJT10]1, BeJIEHHE CKJIaJCKOTO yueTa Ha KyXHsX U CKJIajiax.

4.4, ABTOMATU3UPOBAHHbIC HHPOPMALIMOHHBIC CUCTEMbI

Ha TpaHcnopTe

Cucremsl OpouupoBanus asuaouareros CUPEHA

3A0 «<KOMTEX-H» — poccuiickas kommanust co 100% yacTHBIM Kalu-

TAJIOM CITENUAIM3UPYETCS B 00/1aCTH Pa3pabOTKH 1 BHEAPEHHSI IIPOTPAMMHOTO
obecriedeHust 1 IPeJOCTABIEHUS KOMILIEKCHBIX HH(MOPMAIIMOHHBIX YCIYT 151
aBHAKOMIIAHWH U TpenpusATHH rpaxkaaHckoil apuarun Poccun n ctpan CHI.
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Kommanusg 6bl1a ocuoBana B 1993 r. rpynmoii cuernuanucros I'BI]
IpaxknaHckoil apuanuu. B Hactosiee BpeMs B Komnanuu paboraer 6osee
40 crenmaTMCTOB, B YMCJEe KOTOPBIX BBICOKOKBATN(MDUIIMPOBAHHBIE TEXHO-
JIOTH cucTeM OPOHMPOBAHUSA aBUAOUJIETOB, HPOrPAMMUCTDI, CUCTEMHbIE
AHAJUTUKYA U CHCTEMHBIE QIMUHUCTPATOPHI, MMEMOIINe ONBIT Pa3paboTKu
U COMPOBOKAEHUS CJIOKHBIX IPOTPAMMHBIX KOMILJIEKCOB, Pa3paboTaHHBIX
¢ ucnojbzoBanueM nporpaMmubix cpexcts UNIX, Windows, ORACLE,
C/C++, Delphi u ap.

HaunGosree KpymHBIM MPOEKTOM, peanuszoBaHHbiM Gupmoit KOMTEX-H,
SABJIsIETCS Pa3pabOTKa U BHEAPEHUE MHBEHTOPHOU CHCTEMbI GPOHMPOBAHUS aBHA-
6uneros CUPEHA-2000 u riepBoii poccuiicKoii paciipeseuTe IbHON CUCTEMbI
«Cupena-Tpasesn». UusenrtopHas cucrema 6ponuposanuss CUPEHA-2000
paspaboTaHa B cooTBeTCTBUM ¢ pekomeHmarmsmu IATA 1 obecrieunBaeT aBua-
KOMITAHUSIM UM areHTCTBAM BO3MOXKHOCTU OPOHUPOBAHUS M POJAKKU GUIIETOB,
aHaJIOTHYHbBIE (DYHKITISM U BO3MOKHOCTSIM MEXKIYHAPOIHOM CHCTEMBI OPOHI-
posanust Gabriel.

B nactogamee Bpems cuctema CUPEHA-2000 ycranoBiena B 24 1en-
Tpax GPOHMPOBAHMS aBUaOUJIETOB, OXBATHIBAIOIIUX TeppUTOpUI0 Poccuu
n yactu crpa CHI n pasmenenHbIx B roponax: Actpaxanb, bapaaya, Bpatck,
Upkytck, Jymanbe (Tamkukucran), Epesan (Apmenus), Mxesck, Kasamb,
Kues (Yxpanna), Kummunes (Mosnasus), Kpacnonap, Kpacnospck, Mocksa,
Hosocubupck, Omck, Openbypr, Pocros-na-/lony, Camapa, Caparos, Coun,
Tromenb, XabapoBck, YeasgsOMHCK. DT LEHTPHI GPOHUPOBAHUSA 00CIYKIBAIOT
OKOJIO 8 MJIH OTIIPaBOK B T0/l, 4TO cocTaniisieT 70% BHYTPEHHUX MACCAKUPCKIX
aBMAaIepPeBO30K HA TEPPUTOPUU TIEPEUNCIEHHBIX CTPAH.

B 2000 roxy 3AO «<KOMTEX-H» paspabortasa B COOTBETCTBUU C PEKO-
merganusm IATA poccuiickyio quctpubytusHyio cuctemy «Cupena-Tpases,
AHAJIOTUYHYI0 10 (GYHKIUAM U HUcHoIb3yeMbiM HpotokonaMm (AIRIMP,
EDIFACT) mexxaynapoauoit GDS AMADEUS. Cucrema «Cupena-Tpaseins
obecrieurBaeT Mpo3pavnblii goctyn Beex tepmunaioB cetu «CUPEHA»
K pecypcaM aBHaKOMITaHWH, pa3MeIeHHBIM B IleHTpax 6POHUPOBaHMS aBabu-
aeroB «CUPEHA-2000», Gabriel, «Cupena-2.3» u «Cupena-3».

C despang 2001 r. cucrema «Cupena-TpaBes» paGoTaer B pesKuMe MIpo-
MBIIJIEHHOH 9KCITyaTaliy 1 06eCIeYnBaeT aBUAKOMIIAHUSM BO3MOYKHOCTD
npoaxku 6uaetos ¢ Joboro u3 myasTos cetu « CUPEHA» HesaBucumo ot ero
MOAKJIIOYEHNST K KOHKPETHOMY TeHTPY OPOHUPOBAHUS M HE3ABUCHMO OT TOTO,
B KaKo# cucteMe (MK crucTeMax) GPOHUPOBAHUS PasMEIeHbl PECYPCHI aBHa-
KOMITaHUHL.

3A0 «<KOMTEX-H» nipeiyiaraeT aBUaKOMITAHUSIM ¥ IPYTUM MTPETTPUSITH-
SIM TPKAAHCKOI aBUAIMH CJIEYIOI[IE IPOrPAMMHBIE TIPOLYKThI COGCTBEHHOM
PaspaboTKH:

m «CPEHA-2000» crcrema GPOHMPOBAHMSI MECT U IIPOJAKK aBUaOU-

JIETOB;
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«ACTPA» — cucrema ynpaBiieHUs OTIIPaBKaMU B a3POIIOPTY;
«Cupena-TpaBesn» — aKKpeANTOBAHHAS OTEYECTBEHHAs pacIIpe/esi-
TeJIbHAsI cucTeMa OPOHUPOBAHNST ABUATIEPEBO3OK.

Cucrema 6ponupoBanus apuadmieros «<CUPEHA-2000»

«CHPEHA-20005» pazpabotata B cOOTBeTCTBUH ¢ pekoMenaarmsamu IATA
U MTO3BOJISIET:

peann3oBaTh MEKAYHAPOIHYIO TEXHOJOTHIO MTPOJIAKH TTACCAKUPCKUX
MEePEBO30K C YYETOM CJIOJKUBIIIEICS BHYTPEHHEl CrieluduKy;
paGoTarh Ha ABYX sI3bIKax (PYCCKUN U aHTMHCKUii);

COCPE/IOTOYUTD BECh PECYPC B OJIHOM IIEHTPE C 1EJIbI0 MAKCUMAJIBHOTO
KOHTPOJISI 32 XO/ZIOM €TI0 Pean3aliii;

YIIPABJISATh CBOUMU PECYPCAMU U TIPOBONTD HE3ABUCUMYIO TAPUPHYIO
MOJINTHUKY;

peasin30BaTh CJAeMyoNue MPUHITUIIBI TIOCTPOEHUST PECypCca: BO3MOXK-
HOCTb Pa3/IeIbHOTO BEEHUSI PACITUCAHUS U PECYPCOB; 24 Pa3TUUHbIX
MOJIKJIacCa B COOTBETCTBUM C MEKIYHAPOIHOW TPAKTUKON; Ha peiine
16 pa3MUIHBIX IOAKIACCOB HA CETMEHTE; YeTHIPE PA3TMYHBIX aTTOPUTMA
yIIpaBJIeHUsT HATMYIEM MECT Ha MOAKIACCHI; TIPOaka MeCT 6e3 KOH-
KPETHBIX HOMEPOB; KOHIIEII[US e[MHOTO PEi/ia; OTAETbHbIN MEXaHU3M
crerGpoHeii: a) ¢ KOHKPETHBIMU MecTaMu 1 6e3; 6) KObI CIelGpoHei
10 KOHKPETHO} aBUAKOMIIAHWM; B) aBTOMATHYECKOE MJIN PYYHOE CHSI-
THE CrenGPOHY; BOBMOKHOCTh U3MEHEHMsI CTaTyCOB U KBOT Ha pelijie
C U3MEHEHNEM BPEMEHH /10 BbLJIETA; BO3MOKHOCTb JIJIsI aBUAKOMIIAHUN
BECTH CBOIT PECYPC CAMOCTOSITETHHO;

OCYIIECTBJIATH B3AUMOJAEHCTBUE € MEXKYHAPOAHBIMU CUCTEMaMU OPo-
nupoBanus (Harpumep, AMADEUS), pacuupsist ceTb ipojaxu;
YUUTHIBATh TPEOOBAHUS MACCAKUPOB O CIIENUATbHOM 0OCHYKHUBaA-
HUW;

(hopMmpOBATH CITUCKM TTACCAKUPOB /IJIT CHCTEMBI YIIPABJICHIS OTTIPAB-
kamu «<ACTPA», mosydaTh CTaTUCTUKY OTIIPABOK.

Nucrpykiuu no pabore ¢ cucremoii «CUPEHA-2000» pasMeliens
o azgpecy: http://www.sirena2000.ru/sirena/2000.html

«ACTpa» — CHCTEMa YIIPpABJIEHU OTIIPAaBKAaMHU B a9pPOIIOPTY

Cucrema ynpasienns orrnpaBkamu B aaponiopty ACTPA nossosisteT:

aBromMaTryeck moaydarb PNL u ADL 13 1ieHTpoB GpPOHUPOBAHUS aBHa-
6unero «CUPEHA-2000», GABRIEL u apyrux meHTpos 6poHrpoBa-
HUs, Toaeps;kuBaonux pekomenganuu IATA 1707 /1708;

ABTOMATHU3UPOBATH QYHKITINH 0(DOPMIIEHST TTACCAKMPOB, Haraxa u pyd-
HOH KJ1ajin, TOKYMEHTUPOBaHUS pefica, IOMpoaaxky OUIETOB Ha CTOM-
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Kax perncTpanii, "HhOPMUPOBAHUSI TTACCAKUPOB U CIYKO asporopTa
1 MHOTOE JIPYTOE;

B Peasn30BaTh MEKIYHAPOIHYIO TEXHOJOTHIO PETUCTPAIINHN MACCAKIPOB
u Garaxka ¢ y4eToM CJAOKUBIIEIiCs BHyTpeHHel creruduKy;

B paboTaTh Ha ABYX A3bIKaX (PYCCKUIl U aHTIMICKUI);

B 1cnoJsib30Bath anmnapatypy ATB (euars u Bammpanms mocagoqHbIxX
TAJIOHOB ¢ MarHUTHOM TTOJIOCOM, Mmeyath GarakKHBIX OMPOK CO MITPUX-
KOJIaMU );

B [ICII0JIb30BATh AJIEKTPOHHEIE BECHI;

B IPOBOJUTH OHOBPEMEHHYIO PETUCTPAITIIO HECKOJIBKUX PeHCOB ¢ OTHOM
CTOWKM U pelica ¢ HECKOJIBKUX CTOEK;

B BEeCTH aBTOMATUYECKUIT pacyueT MJIaTHOTO, CBePXHOPMATUBHOTO, TIEHHO-
ro Garaxa, evyaTaTh KBUTAHIIUHU OTLJIATH CBEPXHOPMATHBHOTO Haraka;

B OCYIIECTBJISATh AMHAMUYECKUI KOHTPOJIDb IIpe/ieIbHON KOMMepYeCKO
3arpy3KH pefica ¢ y4eTOM TPy3a U MOUTHL.

Jlokanpnas Bepcus DCS «AcTtpa» BHeIpeHA U 9KCIIyaTUPYeTCs B a9po-

noprax r. Coun, 1. Yensabuncka, r. Yura.

Xocrosas Bepcust DCS «Actpay BHepeHa 1 9KCIIITyaTUPYETCS B a9POTIOP-
tax ropoznos Tiomenb, Boponex, Cypryr, Hanpunk, Hosa6pbck, Maxaukaiia,
Kasanb n aspornioprax /lomozesioBo 1 BHykoBo 1. MOCKBBI.

B kauyectBe cOOCTBEHHO# (XOCTOBOI) CHCTEMBI perucTpalum
Apuakomnanusmu IO Taiip, Toser, Konasua, abbpyc-Asua, [larecranckue
ABUAJIMHUHN YCTAaHOBJIEHBI CTOWKY B asporoprax PomumHo, Cypryt, Host6pbek,
[lomoznenoso, Baykoso, Boponex, Koransim, Hanmpunk, Maxaukasa.

AsromaTtusupoBatHas CucreMa ohOpMIEHNs MaccaXUpoB U bGaraxka
B a9poriopTax «AcTpa» mpomwia cepTuduKaImio Mo/ TpeboBaHust maaTdopMbl
ob6muiero nosbsoBarusg SITA CUTE. B pesysbrare moJrydeHHO# cepTuduKaiumn
uepe3 AC «AcTpa» CTajio BO3MOXKHBIM PETUCTPUPOBATH MACCAKUPOB U Harax
B asporoprax, rie ycranosyeHa cucteMa CUTE, He mpon3Bost 1OTOTHUTETH-
HBIX HACTPOEK 060PYI0BaHUst CTOEK perucTparmu. Takum 06pasom, 1Jist aBua-
KOMTIaHWiH, cronb3yomux ceroqust AC «Actpay, CyIecTBEHHO YIIPOCTUIACH
TpoTie/lypa BXOK/IE€HUS B TAKUE a9POMOPTHI.

PacnpezeiauresibHasi cHCTeMa OPOHUPOBAHMS
aBuanepeBo3ok «Cupena-Tpasesn»

«Cupena-Tpases» — eANHCTBEeHHASA aKKPEANTOBAHHAS OTeYeCTBEHHAs
pacipegeuTeabHas cucteMa 6ponuposanus asuanepesosok (APC). APC
«Cupena-Tpasen» o cBoMM (QYHKIIMOHATBHBIM XapaKTEPUCTHKAM COOTBET-
crByeT pekomenganusM MATA must auctpubyTUBHBIX (pacipeneuTeabHbIX )
cucTeM, IIPUHIIUIIAM [OCTPOEHUS BEAYIIUX 3aPYOesKHbIX II00aIbHbIX pacipe-
nenmtenabhbix cucreM (IPC) ¢ yuetom motpebHOCTEH U 0cOOGEHHOCTEH PhIHKA
niepeBo3ok Poccuu u crpan CHT. Texuosorus ee pabotbl cTpoutcst Ha 6ase
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MEKIYHAPOAHBIX CTAHIAPTOB JIJIT MHTETPAIINY C MUPOBOI MHMPACTPYKTYPOI
TypU3Ma U Iy TeHIeCTBUIL.
Cucrema «Cupena-TpaBeins:

HO3BOJISIET OPOHUPOBATH MecTa 1 OOPMIISATH OUIIETHI € JIIOOOTO AreHT-
CKOTO TepMIHAA (KaK 7T aTeHTCTB COGCTBEHHON CETH aBUaKOMITaHNUH],
TaK ¥ JIJIsT arTeHTOB HEUTPAIbHOU Cpejibl, HE3aBUCUMO O TOTO, K KAKOMY
Y3JIy CeTH Tiepejaull JAaHHBIX TOAKIIOYCH TaHHBI TePMITHAT );
cobupaer 1 XpaHuT HHGOPMAIIUIO O PACIIUCAHUY, HAJIUYUK MECT, Tapu-
ax un ycmoBusAx npuMeHeHus TapudoB 15 aBUakoMnaHuit Poccum
u ctpan CHT;
hopMupyeT eMHBIN aPXUB BCEX OTIEPAIIH, KOTOPBIH TO3BOJISET UCTIOb-
30BaTh JAHHbIE /15T (DOPMHUPOBAHISI OTYETA areHTA TIPU paboTe ¢ CUcTe-
MO, [I7TsT OPTaHU3AIIMY B3aMOPACYETOB MEK/IY aT€HTCTBOM U aBUAKOM-
NaHMUSIMU, OPraHu3alK B3auMopacuyetoB cucreMbl «Cupena-Tpasesns
C IleHTpaMi OPOHUPOBAHIISI ABMAKOMITAHIH 32 TIPEIOCTaBIEHHBIE YCIIYTH;
Ha OCHOBAHUH XPAHUMOM WHGOPMAIINU TIPH OPOHUPOBAHUN MECT JIJIsT
areHTCTB HEUTPATbHOUN cpesbl (QOPMUPYET «HEHTPaAJTbHBIN IKpaH»,
KOTOPBII OIpeiesisieT ey oIl HOPSA0K OTOOPasKeH st PEICcOB Beex
aBrakommanuii Poccun u CHI Ha sxpane:
— II0 KOJIMYECTBY ITOCAT0K MEXK/Ty TyHKTAMHU OTIIPABJICHUS 1 Ha3HAde-
HUst (6eCTIocaIouHBIE, C TIOCAIKAMH, C TIEPECATKaMH,
— 110 BpEMEHH BBLJIETA;
OCYIIECTBIsIET GPOHUPOBAHUE W MPOJAKW aBUAMEPEBO30K aBHa-
KOMIIAHUI, XPAHSIINX PECYPChl MECT B MEXKIYHAPO/IHBIX CHUCTEMAX
«Tabpuanby, «Amaneycs» u «Ceitbp», B MHTEPAKTHBHOM PEKIME U T.11.

Tpebosanust Tpaucrnopraoit kiupunrosoit nanarel (TKIT) aus moakimo-
yenns kK ACB «Cupenas:

BbI/leIeHHas JHus VnTepher;

COTPYAHUK CO 3HAHWEM JAHHOH CUCTEMBT;

npunTep-6mieroneyars (OKI-390 FB);

MOMeIIeH e, OCHAIleHHOe 060PyI0BaHNEM, HEOOXOIUMBIM J1JIsT 0bec-
MeYeHUs IPOJaky aBUATIEPEBO30K, COXPAHHOCTHU JIEHEKHBIX CPE/ICTB,
6sianKoB 1 mtaMios (Bajugaropos) TKIT;

HaJIYUe BBIBECKU C HAMMEHOBAHUEM areHTCTBa;

pabounii cros Kaccupa, moBopoTHoe Kpecio, myabT ACB u cpezncTsa
CBS3M;

Hasmume ceiida ams 6esomacHoro xpatnennst BCO, HATNYHBIX JIEHET;
060pyIOBaHKE [IYHKTA TIPOJAKU CUTHAIU3AIUEH.

AKKpeauTanus areHTcTBa B « T paHCIOPTHOI KIMPIHTOBOI TTajlaTes MpoXo-
auT ogut Mecs1. branku crporoit oruetnoctu (BCO) TpancnoprHoit kaupun-
rosoii nanatel (TKIT) saBisioTcst HeWTpasTbHBIMU TEPEBO30YHBIMU JTOKYMEHTAMH,
BoimymeHubIME TKII 1711 ohopMienns aBuanepeBo30k Ha peiichl aBUaNepeBo3-
YUKOB, 3aKJIIOYMBIINX COOTBETCTBYToTIH oroBop ¢ TKIL.
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IIpoBenenue koudurypupoanus ACH «Cupenas TOJIBKO TIOCJIE COTIIACO-
BaHUs BCEX APaMeTPOB ycraHoBKU pabouero mecta ¢ TKII u npegocrasienus
JOKYMEHTOB, TTOJTBEPKIAAIONINX TIPABO UCIIOJIb30BAHIS CUCTEMBI.

Jliisl 3aKI0YEHHsT IOTOBOPA HEOOXOMMMO MIPEJOCTABUTD CJAELYIONIME [10-
KYMEHTBI:

cybarenrckuii jorosop Ha ycranoBky ACB «Cupenas;

JIB€ aHKeTHI (3aKJIIOUeHNe O COOTBETCTBUH aKKPEAUTYEMOTo ITyHKTa
npopaxu Tpebosanusm TKIT);

KOITHIO JJOTOBOPa apen bl (cCyGapeHibl) IOMEIEHNsI, B KOTOPOM OyaeT
IIPOU3BOAUTLCS IPOJIAKA ABUAIEPEBO30K;

KOIIHIO cepTr(dUKaTa COTPYAHNKA AKKPEIUTOBAHHOTO yu4eGHOTO IIEHTPA;
KOIIMIO CBUJIETEIBCTBA O IIOCTAHOBKE Ha y4eT B HAJIOTOBOM OpraHe;
ororpadun dacana 3aaHust, BHIBECKU ¢ HA3BAHUEM areHTCTBA, pabo-
4ero Mecra, ceiida, npuHTepa-OuIeTONeYaTH 1 T. /1.

Cepsuc cucrembl «Cupena-TpaBes» 1M03BoJsieT pabOTATh € Hell Pa3HBIM
cerMeHTaM PBIHKA, 2 UMEHHO: aBUAaKOMITAHUAM, arTeHTaM, a3POIOPTaM, HacCaki-
pam. JLyist Kaxx/10ro U3 3TUX cermeHToB cucreMa «Cupena-Tpasern» npeziaraer
CBOI1 TIepeueHb BO3MOKHBIX (DYHKIIHIH.

Paccmorpum 6ostee moppobro dyukuun cucremsl «Crupena-Tpasers mist
aBuakoMmnanuii (puc. 26).

Cucrema
TUpET AR npagait Tpacpiniackvi
“Cuperia-Tpsaen® “apTepos. Tepmdran
“MySirena®
—
& ‘cucTeMa XML-Wnias -
sAesTHAL Spormposain | "WS-Gaie'
“FORS"
WiBaHTopian Cncrema Cricrema.
. YNPABRSHIA YpananeHus
“' NOANBHOCTHID ACXCREMH
Cuipana-2000" *Loyaity” “Revenue*

Cepaep anenTpoHHsx BNeKTRGHHBIA CucTesa SMS
aswabuneros "ETS" MCO "EMD™ onoseLEHIR

2 e Chorema
Mm pfmo‘rwm *Neonapmo’ onnar
DCS "Asira” “MyPaymants®

Puc. 26. OyHKIINN CHCTEMBI 7SI aBHAKOMITAHWI

[IpuBenem nepeyeHb BO3MOKHBIX (DYHKIHMIA /7151 aBUAKOMIIAHU (pEKIM
«ABHaKOMITaHUT» ).

Tepmunan APC «Cupena-mpagen». Imynaarop TepMmuHasa cucre-
MBI OPOHUPOBAHUS — KOMIIOHEHT TIPOTPAMMHOTO OGecTieueH s, OTTMCAHHBIN
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B ABTOMaTn3upoBaHHOll PactpenenutenbHoii cucteme «Cupena-Tpaserns mox
VHUKAJIbHBIM TEXHOJOTMYECKIM 3JIPECOM, MO3BOJISIIONINN B aBTOMAaTHUYECKOM
pexuMe 06ecTiednBaTh IOCTYI K PECYPCaM MECT aBUATIEPEBO3UNKOB, Pa3MeNIeH-
HBIM B IleHTPe GPOHUPOBAHUS ABUAIIEPEBO30K MOCPEACTBOM BBOJA CIICIUAIN-
3UPOBAaHHBIX KOMAHIHBIX 3aITPOCOB.

ABTtomarusupoBanHas pacupepenutenbHasa cucreMa (APC) «Cupena-
TpaBemr» — 3TO MpoOrpaMMHO-aNIapaTHBI KOMILIEKC, B3aNMO/elCTBYIO-
Uil ¢ UHBEHTOPHBIMU CUCTEMaMy GPOHUPOBaHUs aBuanepeBo3unkon (AC
«Cupena-2000», AC «Cupena-2.3», AC «I'abpuaib», «Ceiibp», «Amazeyc»)
U [OCPEJCTBOM TAKOIO B3aUMOAEHCTBUsI 00€CIIeUnBAIOIIAs «HEHTPAIbHOE
otoGpaxkeHre HHPOPMAIIUHT O PaCIICAHUN PEHCOB, HATHYNN MECT U Taprdax
aBUAIIEPEBO30K, a TAKKe OPOHUPOBAHUE ABUATPAHCIIOPTHBIX YCJIYT [JIs HaceIe-
HISI Yepe3 areHTOB-ab0HEHTOB CUCTEMBI (aT€HTCTB TT0 TIPOJIaKe aBUATIEPEBO30K
U TYPUCTUYECKUX areHTCTB).

Kpome toro, APC «Cupena-Tpases» obecriedrBaeT BBIIIOJTHEHUE CIIEMIY-
IOIUX 3a/1a4:

® (hopMHUpOBaHUE «HENTPAIHLHOTO» HKPAHA;

B yuuduKays aBTOMATUYECKUX [IPOIIeAY P OPOHUPOBAHUS;

B yIpOIIEeHNE MPOIlecca YIIPaBIeHUS aBHaNlePeBO3UMKAMU COOCTBEHHBIM

pecypcoM MecT 1 Tapudamu;

B yIIpoleHre TeXHOJIOTUN 0(hOPMJICHIS aBUANTePEBO3KH;

B 1oBbIIeHNEe 9P HEKTUBHOCTHU TIPOIEcca B3aUMOPACUYETOB 3a aBuarepe-

BO3K.

Texnonornuecku pabora B APC «Cupena-Tpasen» mojpasyMeBaer aBTo-
PH3AIHIIO OTIEpaTOpa 10 Hayasia TPOTIeLy Pl GPOHUPOBAHUS B IIOOOM W3 BBIIIIE-
HepevrCIeHHBIX CEAHCOB C TIOMOIIBIO CIIEIIMAIBHOTO 3aIIPOCa — BBOJIA «HYJIEBO-
ro uToTay, HanpuMep: A (uaenTHdUKATOP) /TTAPOIH (TAE NAEHTU(DUKATOP — 3TO
kozx cearca TKII, BCII unn kKox aBuakoMIaHUH, AT — CUMBOJbBHBIN KO
areHTCTBA M HOMEP OTIepaTopa).

[Ipu mognucanun gporoBopa, 3A0 «Cupena-Tpasen» mnpenocrtapisier
JINATIa30H TeXHOJIOTUYECKUX a/[PECOB MYJIbTOB, M3 KOTOPOTO KaK/ast KOMITAHUS
CaMOCTOSITE/IbHO BbIOUPaeT HeOOXOMMOe KOJUYECTBO a[PECOB JJisi pabOThI
n HampasisieT B anpec «Cupena-TpaBesn» 3agBKy Ha OMHCAaHUE ONEPATOPOB
B HysHbIX emy cearncax (TKII, BSP, Asuakommanum) (taba. 10).

Cucmemanpooasicu asuadbunemos na wapmepwot «MySirena» — 510 HOBbIA
TeXHOJIOTUYEeCKU yPOBEHDb 0(hOPMIIEHUS YapTePHOI IIEPEBO3KH € UCIIOJIb30Ba-
HreM CHCTeMBI TIPO/IasK K aBaGUIeTOB Ha yapTepsl « MySirenas, mo3BoIAOMNIT
MIHOBEHHO 0(DOPMIISATD 3JIEKTPOHHBIE OIJIEThI HA BCEX [IACCAKUPOB peiica 3a cyer
MOJTHOCTBIO0 aBTOMATU3UPOBAHHON MPOIEYPHI BHITYCKA OIIIETOB.

Wcnonb3oBanue cepBuca TO3BOJISIET CYIECTBEHHO KOHOMUTH Bpe-
Ms Ha BBITIOTHEHWE OTIEPAIi TI0 BBIMUCKE aBUAOUIETOB, MUHUMI3UPOBATH
M3/EPKKHU ¥ YBEJIUYNUTh POU3BOAMTENBHOCTh TPY/la COTPYAHUKOB. Takske
CJIeIyeT OTMETUTH IPOCTOTY B OCBOCHHUH M 3KCILTyaTaI[H CePBHCA.
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Tabauya 10
Tpu ceanca pa6otsi cucrembl «Cupena-Tpasen>

Ceanc
TKII

OCHOBHOI1 4€PTOii CHCTEM B3aMMOPACUETOB, CYIIECTBYIOIIMX HA PHIHKE,
SIBJISIETCS UCTIOJIb30BAHKE €[UHBIX CTAHAAPTHBIX GJAHKOB aBUAOUJIETOB.
B cucreme BzanmopacueroB TKII (Tpancnopruas Knupunrosas Ila-
JlaTa) UCIIOJIb3YETCsl, B TOM YMCJIE AJIEKTPOHHAST (hOPMa MEePEBO30YHBIX
JIOKYMEHTOB, IPe/IHA3HAYCHHBIX /1711 0(POPMJICHUS I0TOBOPA IIEPEBO3KU
maccaxkupa, 6baraska u coryTcTByomux ycayr. [laccaxupy Bbimaercst
«3JIEKTPOHHBIH Guser (MapIIpyT/KBUTAHIK )»> U TONOJHUTEIbHAST
urbOpMAIst, COfEpIKaINasi CBEIEHNST O TTEPEBO3KE 1 00sI3aTe bHbIe
YBEOMJICHUS.

Cearnic pabotsl B APC «Cupena-TpaBesr» — 9To 9KpaH B cucteme 6po-
HUPOBAHUS, TIPEIOCTABJISAIONINI OIIEPATOPY areHTCTBA BO3MOXKHOCTD
OGPOHUPOBAHMUSI MECT U ABTOMATHYECKOTO OPOPMIIEHUST HIEKTPOHHBIX
6uneros TKII, BSP win aBmakommanin. Omepatopbl aTeHTCTB MOTYT
6poHupoBaTh aBuarepeBosku u odopmisath 6unersl B APC «Cupena-
Tpasen» B pasubix ceancax. Ceanc TKII mo3Bosiser oneparopy akkpe-
aurosanHoro B TKII arenrcrsa (1160 cyGareHTy akKpeAuTOBaHHOTO
areHTcTBa) BecTH npogaxky 6useros TKII

Ceanc
BCII

B cucreme BzanmopacuetoB IATA BSP (International Air Transport
Association Billing & Settlement Plan) ucnosnbsyercst crangapTHbIii
anextponnbiit 6uner IATA. IIpu pa6ore cuctemsl BSP Ha Tepputopuun
CTPaHbl, aBUAKOMITAHUH — YYaCTHUKHU cucTeMbl BSP npekparator
NPOZIaKy CBOUX YCJIYT Yepe3 areHTCKYI0 CeTh Ha COOCTBEHHBIX [IEPEBO3-
OYHBIX /IOKYMEHTAX, BMECTO HUX areHTCTBA MCIIOJIb3YIOT 3JI€KTPOHHbBIE
6unerst IATA.

Cuctema APC «Cupena-TpaBesn» akkpenutoBana B cuctreme BSP
Russia, Ukraine, Germany. Ceatc pa6otsl B APC «Cupena-Tpases»> —
3TO IKPaH B CHCTEMe OPOHUPOBAHISI, IPEIOCTABIISIIONINI OIIEPATOPY
ATeHTCTBA BO3MOXKHOCTD OPOHUPOBAHMSI MECT U aBTOMATHUYECKOTO
odopmiaenus snekTpounbix 6uneros TKII, BSP uiu aBuakoMnanum.
Ceanc BSP B APC «Cupena-TpaBes» M03B0oJIsI€T aKKPEIUTOBAHHBIM

B IATA arentcrBamM 0hOpMJIATD 371eKTPOHHBIE GueTsl BSP Ha Beex
ABHANEPEBO3YMKOB — YYACTHUKOB CUCTEMBI B3aMOPACYETOB

Ceanc
aBHa-
KOMIIa-
HUM

Cearic paborsr B APC «Cupena-TpaBesr» — 9To 9KpaH B cucteme 6po-
HUPOBAHYSI, TIPEIOCTABIISIONININ ONEPATOPY areHTCTBA BOBMOMKHOCTh
OGPOHMPOBAHMSI MECT U ABTOMATHYECKOTO OOPMIIEHUST AITEKTPOHHBIX
o6useros TKII, BSP uim aBuakoMIanum.

OrepaTopbl areHTCTB MOTYT OPOHUPOBATH ABUAIIEPEBO3KH 1 OOPMIISATH
6unetsl B APC «Cupena-Tpasen» B pa3Hbix cearncax. CeaHc aBHaKOM-
nannu B APC «Cupena-TpaBess» 1103BOJISIET areHTCTBY BECTH MTPOJIAKY
3JIEKTPOHHBIX OUIIETOB KOHKPETHOI aBUAKOMIIAHUH, [TPU YCIOBUH Ha-
JINYUS Y aTeHTCTBA C aBUAKOMITaHUel /IeliCTBYIONIETO COTIAIIeHNST
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HpeI/IMyHleCTBa JJIA aBUAaKOMITaHNN:

obecrieyere 3JIeKTPOHHOTO O1UIeTOO()OPMIICHNUS HA YapTEPHBIE PEHCHI;
(bopmupoBanue n ornpaBka PNL/ADL (npenocrasisiercs 1y aBua-
KOMIIAHWH, pa3MeNialonux pecypc MecT B MHBEHTOPHOU cucTeme
«Cupena-2000»);

COXpaHeHMe MPUBBIYHON CXeMbl pabOThI ¢ 6JIOKAMU MECT;

VIOGHBII HHCTPYMEHT YITPABIEHNUST TOCTYTIOM TYPOTIEPATOPOB K CBOEMY
6JIOKy MecT;

oopmIIeHE KaK YapTEPHBIX, TaK W GJIOKIAPTEPHBIX MEPEBO3OK;
BBICOKASI OTIEPATUBHOCTH MOTYYeHUST MH(POPMAIINU O 3arpy3Ke pefica.

[TpenmytecTBa 1 TypomepaTopa:

He TpebyeTcs 3HaHne MHMOPMAIIMOHHBIX CUCTEM aBUAKOMIIAHWH;
WHTYUTUBHO TIOHATHBIN web-uHTepdeiic;

He TpebyeTcst IOBTOPHBII BBOJ[ IAHHBIX 110 MACCAXKUPY JIJIsI BHIMUCKU
aBuabuieTa;

BO3MOKHOCTH BBIGOPA MECTA B CAJIOHE;

3arpys3Ka CIHUCKa IMacCaKMPOB Ha pelice Mo HAsKATHIO OJHON KHOTIKH;
KOHTPOJIb KOPPEKTHOCTHU BBEJIEHHBIX TAHHBIX.

I'pauueckuii mepmunan NpepoCTaBIIsieT BO3MOKHOCTH ODOHUPOBAHMUST
u obopMIIeHUsT aBUAOWJIETOB Ha PETyJIsIPHbIE PEUCHI B CIIEIUATU3UPOBAHHOM
rpaburyeckoM uHTEpEiice, KOTOPBII UMeET MOHATHYIO CPey, YIPOIIEHHBII
anroput™ paboThl 1 AyGaupyeT 3arpochl anhaBuTHO-IUGPOBOrO TEPMUHAIIA.
OCHOBHbIE BO3MOKHOCTH:

TIOJTHBINT KOHTEHT aBUATIEPEBO30K B €IUHOM areHTCKOM UHTepdetice;
JIETKOCTh YCTAHOBKU U MCIOJIH30BAHUST,

paboTa B Jit060M 13 BBIGPAHHBIX CEAHCOB;

BO3MOKHOCTD TIPOJIA’KU aBUATIEPEBO30K HA PETYJISIPHBIE U YapTEPHbIE
peiicer;

OTCYTCTBHE KOMaH/IHBIX 3al[POCOB, BO3MOKHOCTh PabOTHI TIEPCOHAA
¢ JT06BIM YPOBHEM KBATN(DUKAIIH;

OBICTPBIH TOCTYTI KO BCEM aKTYaTbHBIM (QDYHKITHSIM;

yI0OHBIE CPEICTBA MOUCKA C IPUMEHEHUEM BCILIBIBAIOIIMX TIO/ICKA30K.

Xocmumne. Web-crpanuisl paszesia vHTepHET-OPOHUPOBAHUST caiiTa
MOTYT Pa3MelaTbCs KaKk Ha TEXHUYECKUX Pecypcax KOMIIAaHUU KJIUEHTA,
TaK ¥ Ha TexHoJormyeckoil miuardopme «Cupena-Tpasens». B nociaennem
caydae «Cupena-TpaBea» rapanTupyer BBICOKYIO CTEIeHb AOCTYITHOCTHU
U BBICOKOE KayecTBO COIPOBOXK/IEHUS Balllero MHTepHeT-cepBuca. Jlanuas
yCJIyTa He SIBISIETCST 00513aTeIbHON 1 MPEI0CTABIISIETCSI 3 IOMOJHUTENBHY IO

OTLTIATY.

[Tonoxurenbpunie CTOPOHBI HaJIU4YKA XOCTUHTA:

MOIIIHBII CepBep: BBICOKAsT CKOPOCTh 06pabOTKHI NHGOPMAIINH, OTCYT-
cTBUE TIPobIEM co cBsi3bio mpu B3aumojeiicTeun ¢ APC «Cupena-
Tpasens;
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HaJMYre IBYyX He3aBUCUMBIX Internet — mpoBaiifiepoB, UTO MOBBIIIAET
JIOCTYITHOCTB CEPBUCY;

compoBozkIeHe: HacTpoiika [1O, MOHUTOPHUHT JOCTYITHOCTH;
0OHOBJIEHNE BEPCHUIA TI0 YCMOTPEHUIO KJIMEHTA: aBTOMATUYeCKast yCTa-
HOBKA WJIN TI0 3aTIPOCY;

OTCYTCTBYET HEOOXOANMOCTD MOKYIIKN 000PYI0BaHUS;

HKOHOMUSI Ha 3aTpaTax OIIaThl COTPYAHUKOB, Pa36UPAIOIINXCS B TIPH-
KJIaIHOM TEXHOJIOI'H,

YCIIYTH KBATU(UITIPOBAHHOTO 1 ONBITHOTO TiepcoHaa 3AO «Cupena-
Tpasen».

Humepnem-cucmema 6ponuposanus FORS — nannas cucreMa sBJIsieTcst
crenuaabHbIM pacmupenueM ¢yukiuonana APC «Cupena-Tpasesns Ha ocHo-
Be mcnorb3oBaHusg XML-ipoTokoa, mo3BoJisionias GOpMIPOBAThH 3aTIPOCH
u TpakToBaTh 0TBeTHI APC Ha caifte. Vcriosb3ys JaHHYIO CUCTEMY, 3aKa3UYNKU
CO3/IaI0T COOCTBEHHBIE OHJIAITH-CEPBUCH TI0 GPOHMPOBAHIIO U O(OPMIECHUIO
TIACCAKUPCKUX TIEPEBO30K Ha PEryJIApHbIC U YapTEePHBIE IEPEBO3KH.

[t GpoHUpOBaHUs 1 OPOPMIIEHHS 3JIEKTPOHHBIX OUJIETOB HAa YapTEPHBIE
nepeBo3ku 3AO «Cupena-TpaBes» npesaraeT CelUAIbHBIN (DYHKIMOHATL.

Iponyxr Unumepnem-cucmema bponuposanusi FORS 1103BoJisieT npespa-
TUTb MHTEPHET-CaliT areHTCTBAa U3 UH(GOPMAIMOHHOTO Pecypca B MOIUTHBIN
U THOKUH WHCTPYMEHT MIPSIMBIX TTPOJIAK.

OcHoBHBIE (DYHKITUY CUCTEMBIL:

TIPeZIOCTaBJICHIIE MTOJIB30BATEISIM TAHHBIX O IOCTYITHBIX, C YIeTOM HaJIU-
YU MECT, aBUATIEPEBO3KAX 110 YKAa3aHHOMY MapHIPYTY ¥ UX CTOUMOCTH
C YYETOM KaTeTOPUH MAcCaKUpa M areHTCKUX COOPOB B PEXKUME Peasib-
HOTO BpeMeHU;

6GpPOHMPOBaHNE BHIGPAHHBIX TIO30BATEEM TIEPEBO3OK;

IoJIydeHue U M0Ka3 HOPMAaTUBHO-CIIPABOYHOI nH(popManuy;
CaHKIIMOHWPOBAHWE W KOHTPOJIb I0CTYTIA TI0Th30BaTeeH;
YBEJIOMJIEHNE 3aMHTEPECOBAHHBIX CTOPOH O COBEPIIEHHBIX OPOHUPO-
BaHUSX;

BO3MOKHOCTb yIPaBJIeHNsI 3a0POHUPOBAHHBIMU TIEPEBO3KAMU U JINY-
HBIMU JJTaHHBIMHU TIOJIb30BaTENEN Uepe3 TMIHbIA KaOWHET;

nepeiaya B cucteMy OpOHMPOBaHUSI IaHHBIX 00 OIIaTe 3a0pOHUPOBAH-
HBIX TT€PEBO30K;

oopmiieHre 3JIEKTPOHHBIX MEPEBO30YHBIX JOKYMEHTOB B CeaHCaX:
TKII, BSP, cOOCTBEHHBIX ceaHCaX aBUAKOMITaHUIA.

CucreMa cOCTOUT U3 CIAEMYIOMUX TPOTPAMMHBIX MO JIEH:

«Mojyib 6pOHIPOBAHISY;
«CrIpaBOYHBIN MOTYJIbY;
«Mogmyb ynpaBienust HacTpoiikamu CHCTeMBbI».

B cucreme paznmuarorcst 1Ba peskuma (pyHKITMOHUPOBAHUSI UHTEPHET-
MOJLyJIei:
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1) Pekum « ABHaKOMITAaHUSI» — CHCTeMa paboTaeT TOMbKO ¢ HH(popMarmeit

OTIpe/Ie/IeHHON aBUAKOMITAHUM;

2) Pexum «ATeHTCTBO» — cucTeMa paboTtaeT ¢ mHMOpMaIlieil Bcex aBha-

KoMITanui, uett pecypc nocrynet yepe3 ' PC «Cupena-Tpases».

Cucmema BACKOFFICE npennassadeHna ais MHGOPMAIOHHOIO obec-
neueHust paboThl MOyl HHTEPHET-OPOHUPOBAHYSI, YIIPABJICHUS HACTPOIi-
KaM¥ JIJIsT paboThI ¢ 3aKa3aMi Ha OPOHUPOBAHNE aBUATIEPEBO30K, CO3aHHBIMU
MOCPE/ICTBOM JIAaHHBIX MOJIyJIEl, TIOJTyYeHHs OTYETOB.

[17151 COTPYTHUKOB OpTaHW3aIH, KOTOPOH MPUHALIEKUT CAalT C YCTAHOB-
JIEHHBIM MoyJieM unrepaer-6ponuposanus, B cucreme BACKOFFICE ume-
eTcs [IBa TUIA MToJib3oBaTesieit: 1) aaMuHuCTpaTop calita 2) aucreTdep caifra.

Nucrpymentst BACKOFFICE:

cUCTeMa yIpaBJeHHeM MpaB Z0CTyIa K a/IMUHUCTPUPOBAHUIO U 9KC-
ITyaTally caiTa IpoakK;

rubKast HACTPOWKA CIleHApHeB OPOHUPOBAHNUS C BOBMOKHON MH/IMKAI[H-
ell aTaIoB 715 T0Ib30BaTesel caifTa;

yIIpaBJIeHHE JJOCTYITHOCTBIO Tapr(OB IIPH MPOJIA’KE Yepe3 CaliT;
HOJIHASL MHTErpalys ¢ TexHojorueil anekrponuoro Ounera CIOB
«Cupena-2000»;

OIMCAHKE U OpeeieHre TIPaB JJist OGUCOB, BHIIOIHSIONMX GUIETO-
odopmieHne, C BO3MOKHOCTBIO TPOTPAMMHUPOBAHUS M OTIMCAHUS BO3-
MOSKHOCTHU JIOCTABKH, BKJIIOYasi BO3MOKHbIE JIOHOJHUTEIbHBIE COOPBI;
MHTETPUPOBAHHAS B €INHBIHN NHTEp(etic ccTeMa MOHUTOPHHTA 3aKa30B;
CO3/IAHHBIX HA caliTe, ¢ BO3MOXKHOCTBIO YIIPABJIEHUS CTATyCaMU 3aKa-
30B, TAPAHTUPYIOMIAST BBICOKOE KAYeCTBO 0OCITYKMBAHNUST MACCAKUPOB
U He JIONYCKAIOLIAs BOSHUKHOBEHUE COOUHBIX CUTYAIIUI;
OTIEPATUBHOCTD OHJIAH U JIETKOCTD JIOCTYTIA K CTATUCTHKE IIPOJAaK
4yepes CailT;

BO3MOKHBIe (hopmbl onsarsl: «Hammunsle», «bankoBckas kaprar,
«besnanuunsles, a TakxKe MOAKIIOYEHYE APYTUX (DOPM OILIATEL, HAIIPH-
Mep «IJIEeKTPOHHBIE IEHBTH»;

JIETKOE CO3/IaHue SI3bIKOBBIX BEPCUI caliTa.

XML-1IIno3 WS-Gate. XM L-11poTOKOJ MO3BOJISIET (POPMUPOBATH CITpa-
BOYHBIE 3AITPOCHI, TOJIY4aTh OTBETHI, a TAKKE UCTOJIb30BaTh BeCh KOHTEHT APC
«Cupena-Tpases» 1t OPOHUPOBAHUS U TIPOJIAsKU aBUATIEPEBO3OK. VICTIOMb3yst
WS-Gate, 3akazunku pa3pabaTbiBalOT COGCTBEHHbBIEC YHUKAIbHbIE CEPBUCHI 1151
online — mMpo/axk aBUAI[OHHBIX YCIIYT.

Ocunosubie pynkinu WS-Gate:

IIpeIoCTaBJICHUE [T0JIb30BaTE/IAM JaHHBIX O IOCTYITHBIX, C y4€TOM HaJIH-
4y MeCT, aBUallepeBO3Kax 110 YKa3aHHOMY MapUIPYTy U UX CTOUMOCTH
C YUETOM KaTETOPUH TACCAKUPA U aTEHTCKUX COOPOB B PEKUME peajib-
HOT'O BpeMeHU;

MoJTyYeHye ¥ ToKa3 HOPMaTHBHO-CIIPABOYHOH NHMOpMaIny;
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B GPOHUPOBaHVE BHIOPAHHBIX MOJIH30BATENEM MTEPEBO3OK;

B 1epejaya B CUCTeMY GPOHMPOBAHUSA JaHHBIX 00 OMJIaTe 3a0POHUPOBAH-
HBIX TT€PEBO30K;

®m odopmiieHne 3IEKTPOHHBIX 11E€PEBO30YHBIX JOKYMEHTOB B CEAHCAX:
TKII, BSP.

Ipeumyujecmsa ncnonpsosanus W S-Gate:

m npoBepenHas ¢ 2007 T. TEXHOJIOTHS;

m pab6ota B pasnnunbix ceancax: TKII, BSP u aBuakommaHwmii;

B peayn3anys aBTOMATU3MPOBAHHOTO BO3BParTa (B CIyJyae OMICaHus BO3-

MOJKHOCTH aBTOMATH3UPOBAHHOTO BO3BPaTa aBUAKOMIIAHUEH, B COOT-

BetcTByIoniei kareropun YIIT);

peanuzaiyst paboThl ¢ 0YePEISIMU;

nobaByieHre 3aTIPOCOB Ha CIIell. 06Ty KIBaHIEe B ODOHUPOBAHNE;

momuduiposanre PNR B uactu fobasienust nHbopMaimu;

NOTIOJTHUTENBHBIN HeaBMAIMOHHBINH KOHTEHT: <«A3poakcmpeccs,

«AnpdaCrpaxoBanue»;

®m podeccroHaTbHAS TeXHUYECKAs MOIIEPIKKA.

Huneenmopnasn cucmema «Cupena-2000». CocTouT U3 MojieJieii: UHBEH-
TOpHAs CHUCTeMa W yCJIyru 1o xpaHeHuwio pecypca, GUI — rpadudecknii
TepMUHAJ yTIpaBJjieHus: pecypcoMm u (opmuposanue u ciupaska PNL/ADL
(IIpunosxenue 2, Tabu. 1).

Cucmema ynpagaenus aosavrocmoio Loyalty. Loyalty — coBpementoe
U TEXHOJIOTHYHOE pellieHure st (GOPMUPOBAHUS U TTOAEPKAHUS JOSTbHOCTH
K aBHAKOMITAHUH YACTO JIeTAIONUX TACCAKUPOB U YACTO IPOAIONTNX KACCUPOB,
a Takyke KOMITAaHUI — KOPIOPAaTUBHBIX KIMEeHTOB. CicTeMa ITO3BOJISET AaBUAKOM-
[aHWK BO3/IeliCTBOBATH HA KJIIMEHTOB €IIle 10 IPUHSATHS MU PELIeHUs O BBIOope
KOHKPETHOTO pefica 1 aBUAaKOMITAHUY, (DOPMUPYS U TMOOTIPSIS JTOSIBHOCTD TTac-
Ca’kKUPOB U KACCHUPOB, U, KaK CJIe/ICTBHE, MOBBIMIAS JOXOTHOCTD PeHCOB.

IIpu ncrmosb3oBaHuM cucTeMbl Loyalty aBHAKOMIIaHUsT pelaeT 3a7aun
T10 IPUBJIEYEHUIO HOBBIX U y/IEP)KAHUIO CYIIECTBYIOINX KINEHTOB, IOBbIIIEHUS
KauecTBa O6GCTYKIMBAHWS U COOTBETCTBUST COBPEMEHHBIM TPeGOBAHUSIM PBHIHKA.

Ha ocnoBe ananusa HakoImJieHHbIX B cucreMe Loyalty mannbix o macca-
JKUPax M UCTIOTH30BAHUN MU YCJIYT aBUAKOMIAHWH W TTAPTHEPOB, BO3MOKHO
CO3/laHNe aKTYaJbHBIX IPOTPAMM JIOSITBHOCTH, 3(D(MEKTUBHBIX MTAPTHEPCKUX
nporpaMM. HIUBUAyaThbHBIN XapakTep TAKUX MEPOTIPUATUN TO3BOJISIET aBUA-
KOMITAaHUU BBIAEJSATHCS Ha (POHE KOHKYPEHTOB, YBEJIUYUBAsK JOXOLHOCTL OU3-
Heca, B TOM YHCJIe 32 CUeT PeaTH3al[ui JOTTOJTHUTETbHBIX YCIYT.

OcHosubie byukiuu cucremsl Loyalty Briovaior B cebst:

B COo3MaHue, TOIIEPKKY U THOKYIO MOTH(DUKAIIIIO OI3HEC-TIPABUI B COOT-

BETCTBUHY € TPEOOBAHUAMY ABUAKOMIIAHUHU K IIPOTPAMME JIOSLIBHOCTH;

B XpaHeHWe U KOPPEeKTUPOBKY Mpoduiieil yYaCTHUKOB TIPOTPAMME;

B HAYKCJEHME U Cliucanue 6aJUIOB,/MUJIb /ITYHKTOB y4aCTHUKAM [TPOrPaM-

MBI, & TaK’Ke KOHTPOJIb YPOBHEH y4acTHs;
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N OTCJIEeXMBaHUE aKTUBHOCTH YYaCTHUKOB TIPOTPAMMBI JIOSJIBHOCTH;
MIPOBe/IeHNE aKITUIT 1 MADKETUHTOBBIX KaMIIAHUT;
® GopMUPOBAHUE OTYETOB, HEOOXOAUMBIX JIJIST YIPABJIEHUS U aHATN32
CUTYaI[H, aKTUBHOCTH T10JIb30BaTeIel 1 MaPTHEPCKUX IIPOTPaMM;
N OpraHu3anus pa3IuYHBIX YPOBHEH JOCTYIA K CUCTeMe, BKI0Yast K-
EHTCKUIL OCTYII B JINYHbII KaOUHET;
B pacchiIKa HHGOPMAIIIH YJIeHaM TIPOTPAMMBI B 3aBUCUMOCTH OT ITOCTaB-
JICHHDbIX 3a/1a4, ].IeJIeBOﬁ AyIUTOPUN U AKTUBHOCTU YHaCTUA B IIPpOTPpaMMe.

Ucmonbayst cuctemy Loyalty, aBuakoMIaHust TPeIOCTABIISIET CBOUM KJIU-
€HTaM MaKCUMAJIbHO IEPCOHAIM3UPOBAHHBII CEPBUC 1 CTAHOBUTCS OJIee K-
€HTOOPHEHTHPOBAHHO.

Cucmema ynpasnenus doxodamu Revenue. OCHOBHBIM TIPUHITUIIOM
ynpasierus goxonamu (Revenue Management) sBIsieTCS: «IIpojiaska Impa-
BUJILHOTO IIPOYKTA TPaBUJILHOMY ITACCAKUPY B TPaBUIbHOE BpeMs». TexHuKn
YIIPaBJICHMUST TOXOJAMHU TIPEACTABIISIOT COOOH OMTUMI3AIMOHHY IO MOJIETh, OCHO-
BAaHHYIO Ha ITPOTHO3MPOBAHUU CHIPOCA /IJisI CETMEHTOB PbIHKA W HalleJICHHY1O
Ha oTIpeieJIeHre ONTUMAaJIbHON TIEHOBOW TOTUTIKY.

Revenue — coBpeMeHHast CErMEHTHO-OPHEHTHPOBAHHAS CHCTEMA yIIPaB-
JIEHWsT TOXO/laM¥ aBUaKOMITaHWH, pelieHne kiaacca Revenue (umm Yield)
Management System (RMS). Onra 3 Haubosiee akTyanbHbIX U THOKAX CHCTEM
yIpaBJieHNs, B KOTOPOI YITEHBI caMble TePeIoBble METOANKH TIPOTHO3MPOBA-
Hus 1 onrtuMusaiy. [To3BosisieT aBuakoMIiaHy GbITh 60JIee KOHKYPEHTOCIIO-
coGHOIT, GBICTPO pearnpoBaTh Ha MeJbYANIINe U3MEHEHNSI PBIHKA, OIEHUBATH
O6H.[I/Ie TEHACHIWU U CTPOUTH CTPATETUIO JOJITOCPOYHOT'O PA3BUTUSI.

CucrteMbl yIpaBJeHUs] [OXOAAMU SIBISAIOTCS KJIIOUEBBIM 3JIEMEHTOM
(hbMHAHCOBO CTAGUIBHOCTH aBUAKOMITAHUH, MHCTPYMEHTOM aHaau3a CUTya-
[[M Ha PHIHKE W BBISBJIEHIS BO3MOKHOCTEH MOBBITIIEHNSI IOXO/I0B B OYIyIIIEM.
B o6memupoBoii npakruke perenuss RMS npumenstiorest ¢ 1980 r. u obectie-
YUBAIOT yBEJUYEHNE JOXO[HOCTH aBUAKOMITAHUH CBbilite 6% (10 JaHHBIM 9KC-
nepros [ATA).

Cucrema Revenue obecrieunBaeT MaKCHMU3AITIIO IOXOI0B aBUAKOMITAaHUT
OT IPO/IAKK TTACCAKUPCKUX TIEPEBO30K MOCPE/ICTBOM OIIPE/IETIEHUS OIITHMAJIb-
HBIX MTPEJIEIOB MPOIAsK TT0 KTaccaM GPOHIPOBAHS. A TaKsKe TI03BOISET CHUKATh
ornepanroHHbIe 3aTPAaTbl aBUAKOMITaHUN 6J1ar0/:[ap${ YMEHDBINIEHUTIO KOJINYECTBA
TpebYEMBIX PECYPCOB. ABUAKOMITAHUS MTOTYYAET BO3MOKHOCTD COCPEIOTOUNTh-
s Ha TeX HAIPABJEHUSX U Peiicax, KOTOPble IPUHOCIT HAMOOJBIIHIA 10XO0,
1 COKPATUTh BPeMEHHBIE 3aTPAThl HA PYTUHHBIE OMEPaIiH.

Ipeumyuiecmea Revenue:

B MHOTOYPOBHEBAs CHCTEMa IIPOTHO3MPOBAHUS MO3BOJISET YUNTHIBATH

KaK Ce30HHble M3MEHEHUs] [MHAMMKHU 3arpy3KU PEHCOB, TaK U TeH-
JICHIINIO HACTOSIIETO BpeMeHN. AHAIN3 WHOOPMAIIUU O BBIIETEBITIX
peiicax U y4eT MOJIy4eHHBIX 3aKOHOMEPHOCTE! ITPU IPOTHO3NPOBAHIHT
peiicoB B OymyIiem;
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oTipejieleHNe ONTHUMAJIbHBIX TTPOIABAEMBIX €MKOCTEH JIJIs1 CErMEHTOB
IIpH TIepeJieTax ¢ rnocajzkamu. OnTuMu3anus pecypca Ha ypOBHE cer-
MEHTa;

BO3MOKHOCTD 3ajlaHuisi COOCTBEHHBIX CIIEHAPUEB MPOJaK. ABTOMa-
THU3UPOBAHHBIN yueT Tapu(doB KOHKYPUPYIOUINX aBUAKOMITAHUH ITPH
YIIPaBJIEHUH PECYPCOM;

B3aMMOJIEHCTBYET C JIIOOBIMI HHBEHTOPHBIMU CHCTEMaMU. AKTyaJIbHasT
nHbOpMaIINsI IPEJOCTABIISETCS B TPEX PEKUMAX: PEryJIsipHast 3arpy3Ka
(1o pacnucanuio), rpurrep (coObITIE B MHBEHTOPHOM cucteme), online
06HOBJIeHHE (3apoc TTob30BaTel s ). Bes nHbopManus, a Takke pac-
YeTbl M PEeKOMEH/IAIINH CUCTEMBI COXPAHSIIOTCS Ha CepBepe CUCTEMBI,
KOMIIaHUA MMEET MOJHbBIN A0CTYI K 000l nHbopMaluu 3a 110601
IIepuoJi BpeMeHw;

pacyeT CTOMMOCTH IPYIIITOBON TIEPEBO3KHU ¢ BOBMOKHOCTHIO BRIOODA /IAT,
peiicoB n 06beMa rpyIIIs;

UMeeT MHTYUTUBHO NOHATHBII web-unrepdeiic (Ha pycckoM /aHriuii-
CKOM sI3bIKe), He TpebyeT nHctausinuu. Web-unrepdeiic mo3Bossiet
paboTaTh ¢ IPUIOKEHUEM B JIIOOOM MecTe. 3a CYET MOJCKA30K B PeKUMe
PEaIbHOTO BPeMEHH CHCTEMA MPOCTA B IIOHUMAHUHU 1 TPeOyeT MUHH-
MaJIbHOTO BPEMEHH Ha 00yUeHue mepcoHaia. Berpoernasi cuctema mepe-
KPECTHBIX CCBHIOK MEXK/y BCEMU HEOOXOANMBIME OM3HEC-TTPOI[ECCAMH,
obecrieunBaet Jerkuil v GbICTPBIN OCTYII B JIIOOYIO YACTh HPUIIOKEHUS;
YHUKaJIbHASI CHCTEMA OCTYyTa 00eCIeYnBAET BO3BMOKHOCTD Pa3rpaHii-
YuBaTb JOCTYIL MOJIb30BaTeIeH 110 HallpaBJIEHUAM, CeTMEHTaM, pei/’IcaM,
a Takke 10 pasziesiaM MPHUJIOKEHNST, 4TO TTO3BOJIUT aBUAKOMITAHUH Pac-
pefiesisiTh 00A3aHHOCTU MEsKy COTPYAHUKAMU Ha JI0GOM yPOBHE,
a TaKKe COXPAHUTH HEOOXOAUMBII YPOBEHD 3AlUTHl KOMMePUYECKON
nndopmanuy;

rubKasi CHCTEMA OTYETHOCTH II03BOJISIET MPOU3BOANTD AHAIHN3 BCEX
IoKasaTesell oneparuoHHON /eATeJbHOCTH, IIOMOTaeT B IPUHATUU
OTIEPATUBHBIX PelleHni;

cucteMa HHGOPMUPOBAHIST O COOBITHSIX Ha peficax (BCIIECKAX CITPOCa,
n3MeHeHIe eMKOCTHBIX apaMeTpPOB U T.1L.).

OcHoBHBIE (DYHKITUY CUCTEMBIL:

006paboTKa CTAaTHCTHYECKUX TAHHBIX:

— JaHHble Tpojiak (MCTOYHUK — MHBEHTOPHAS CHCTEMA ),

— Tapudbl aBUAKOMITAaHUY (MCTOYHUK — TapudHas cuctema),

— Tapudbl KOHKYpeHTOB (uctouyHuk — ['PC, cucteMbl MOHUTOPUHTA
TapudHoit nHGopMaIun),

— JIOXO/IHbIE CTaBKU (MCTOYHUK — CHCTEMA y4eTa I0XOJI0B),

— pacxofHbIe TapaMeTpsl (UCTOYHUK — CHCTEMa yUeTa PacXo/ioB);

pacyeT NpOrHO30B:

— pacyeT ONTUMAJbHBIX MTPEIEIOB MPOAAK,
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— YIIpaBJieHre IPeieIaMu IIPO/Ia’k B MTHBEHTOPHOI CHCTEME;
N IOIOJHUTEJbHBIC QYHKIIUU CUCTEMBL:

— pacueT MUHUMaJIbHOH CTOMMOCTH I'PYIIIIOBOI IIEPEBO3KH,

— pacuer Besmuunbl Overbooking,

— pacueT (MHAHCOBBIX MIOKa3aTesel,

— pacyeT IIPOTHO30B U ONITUMU3AIIN BUPTYAJIbHOTO peiica,

— YIpaBJieHre IPeieIaMu IIPO/Ia’k B MTHBEHTOPHOI CHCTEME;

B OTYEeThl U UX BUJIbI:

— OponupoBanue (uHGOpPMaIs 0 GPOHNPOBAHNN HA pelicax aBha-
KOMITaHWH, O EMKOCTU UCHOJb3yEMbIX BO3AYIIIHBIX CyJ0B, IIPDOLEHT
3aHATOCTH Kpece),

— (punancoBble mokas3aresan ((pUHAHCOBBIN pe3yabTaT, Map:Ka, IIpU-
OBLJIb U PACXOIIBI),

— JauHamuka GpoHupoBanus (Ha pelice Wi rpyiie peicos),

— TIPOTHO3BI (IIPOTHO3 MTACCAKUPONOTOKA HA pelicax aBUaKOMIIAHNH,
[POrHO3 NO-Show, IIPOTHO3 IIPOLIEHTA 3aHATOCTU KPece),

— akr BouTETa (MHGbOPMAIHS TOCJIE BbLIETa pelica: fanHble 0 no-show,
JaHHble 0 (PaKTUYECKU BBLIETEBIINX MACCAKUPAX MO KiaccaMm Opo-
HUPOBaHUA),

— JIMHAMUKA CPEHEl IOXOAHON CTaBKH (JIMHAMIKA 3arPy>KaeMbIX JIaH-
HBIX O JIOXOJTHOH CTaBKe),

— OTYeThI HOJIb30BaTE s (II0Jb30BATENb MOKET CO3/ATh B CUCTEME COO-
CTBEHHBII OTYET HA OCHOBE JIIOGOTO U3 IEPEUNCAEHHBIX OTIYETOB).

JI060i U3 0TYETOB MOJKHO COXPAHUTh KaK Ha YPOBHE yiKe c(hOPMUPOBaH-
HOTO IOKYMeHTa, TaK ¥ Ha ypoBHe (puibTpa 1 (UJIN) TPYNITHPOBKU.

3AO «Cupena-TpaBesi» npeiaraeT yeayru KOHCAITUHTA IO <00yYeHUI0»
U TOHKOW HACTPOiiKe crcTeMbl Revenue B COOTBETCTBUM ¢ OM3HEC-TTPOIIECCAMHE
U MHAUBULYaJIbHBIMU OCO6€HHOCTHMI/I ABUAKOMIIaHUU, a TaKKe UHTEerpanmumn
CHCTEMBI C JIPyTUMU NH(GOPMAIIMOHHBIMU KOMILIEKCAMU 3aKa3yrKa. [ paMoTHO
BBICTPOEHHAST KOHTIETIITNS YITPABJIEHMS 10X0/[aMU (OPTaHU3AIMOHHAS CTPYKTYPa,
periaMeHThI PabOTHI COTPYAHUKOB I10 YIIPABJIEHHIO PECYPCAMU U IOXOIAMU, TJIy-
60Koe BiIageHne GusHec-PyHKIMOHAIOM cucTeMbl RMS) 1 TouHast agantaims
«Revenue» K 9T0i1 KOHI[EIINN 00ECTIEYNT ABUAKOMITAHIHN <yMHBIN» HHCTPYMEHT
TOYHOIO pacyeTa HanboJiee JOXOMHbIX YCIOBUIT IPOIAYKY ABUALIEPEBO3OK.

Cepeep snexmponnvix asuadunemos ETS. B csere peanusanuu peie-
uuit IATA 1o nepexony ¢ 1 ssuBapst 2008 r. Ha cucTeMy 9JIEKTPOHHOTO OUIIETO-
odopMIIeHNS, aBUAKOMIIAaHUSIM 1 areHTaM Ha TeppuTopuu Poccum, ipesiiaraet-
sl TEXHUYECKAs BO3MOKHOCTH OOPMIICHUSI 9JIEKTPOHHOTO O1JIeTa.

JJIeKTpoHHOE 0(OPMIIEHNE HEPEBO30YHBIX JOKYMEHTOB — 3TO CIIOCO0
JIOKyMEHTHPOBAHMSI TIPOJIAXKK 1 KOHTPOJIS 32 XOZIOM [TACCA’KUPCKOIT 1€PEBO3KHU.
Odopmistionas aBuakoMnaHust, el 1 poBoii Ko/ IPH 3JIeKTPOHHOI TpaH3-
AKI[UU OTOOPAKAETCST B TOJNETHBIX KYMOHAX (BATUIUPYIONIUN MEPEBO3UHK),
CaHKIMOHMPYET M KOHTPOJHMPYET 3JEKTPOHHOE OMIeTO0(OPMIIEHNE, a TAKKe
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XPaHUT BCE TPAH3AKIIUU BIEKTPOHHOTO GUIETOO(POPMIIEHNUS B Ga3e TaHHbIX.
DJIeMEHTbI IAHHBIX TPAH3AKIIUY DJIEKTPOHHOTO GUeTOO(hOPMIICHHS [IePEIaloT-
cs1 o cranzapram Edifact m coxpaHstoTCsT B COOTBETCTBHUY € YCTaHOBIEHHBIM
crangaptoMm IATA (pesomorug 722g). JlocTyn Ko BCeM JaHHBIM I10 3JIeKTPOH-
HOMY OUJIeTy 06ECTIEYMBAETCS B PEKUME PEATHHOTO BPEMEHN KaK MIUHUMYM
B Teuenue 13 MecsIeB ¢ 1aThl er0 0(hOPMIIEHNUS.

Ocnoubivu pyaknuaMu «CIB-2000» asasetcs:

B CaHKIMOHUPOBAHUE U KOHTPOJIb JIEKTPOHHOTO O1IeTOO(hOPMIICHUS;

B XpaHeHWe BCeX TPAH3aKITMIT 3JIEKTPOHHOTO OueTooopmieHusT B 6asze

JIAHHBIX;

B COo3/laHVe U KOPPEKTHPOBKA HOPMATHBHO-CIIPABOYHON MHMOpMAIUn
(HCH);
yIpaBJIeHIe JOCTYIIOM TI0JIb30BaTe el k 6a3e TaHHBIX;

BBITIOJIHEHKE HACTPOEK 110 cucTeMe OPOHUPOBAHUS U PETUCTPALIUM;
MTOUCK 9JIEKTPOHHOTO GUIIET];

(hopmupoBane NCTOPUH TOJIETHOTO KYTOHA JIEKTPOHHOTO OUITETa;
c6op crarnucTnueckoit WHMOpMAIK 1 (POPMUPOBAHIE OTUETOB.

Anexmponnwviii MCO EMD. Komnanus «Cupena-TpaBsesy, TocTaBIIMK
KOMTIIJIEKCHBIX TEXHOJOTUYECKUX PeIIeHWH, MpeTaraeT CBOMM KJIHMEHTaM
yeayry no opranusanuu texuonoruu EMD. EMD (Electronic Miscellaneous
Document) — Jrekrpontsiii Muoronenesoii Jlokymenr, paspaboran IATA kak
OCHOBHOE PellleHre [Jisl JOKYMEHTUPOBaHMsE COOPOB U JAOHOJHUTEIBHBIX YCIYT
Maccaxmpa.

Texnonorus EMD ymnpomaeT TexHoJIOTHYeCKHE ITPOLECCH YIACTHUKOB
PBIHKA aBHATIEPEBO30K U SIBJISIETCS YHIUBEPCATHHBIM MEXaHU3MOM /71T ohopmIte-
HUSI IOTOJTHUTEJIbHBIX YCIYT. A TaK3Ke MOJIHOCTBIO YCTPAHsIeT 3aTPaThl, CBSI3aH-
Hble ¢ GyMakHOH TexHoI0THEH 10 ohopmiteHio MCO 1 TI03BOJISIET TOBBICUTH
JIOXOJTHOCTb aBUAKOMITAHUIA.

Cucmema SMS-onoeewenuii. CricreMa IpeOCTaBJISIET CBOUM KJIMEH-
TaM — ABHAKOMIIAHUAM YCIYTY 10 oTripaBKe SMS-yBenomaennii Ha Homepa
MOGUJIBHBIX TeJIe(POHOB TTacCcakUpoB, 3a6pOHNPOBaABINNX aBrabuaeTsi B APC
«Cupena-TpaBesn». Crucrema nH(GOPMUPOBAHUS TTACCAKUPOB O peiice co3maHa
Bo ucnonnenue Ipukasa Munrpanca Poccun ot 28.06.2007 Ne 82 «O6 yTBep:K-
nenvu DenepaibHbIX aBUAIIMOHHBIX MpaBuil ,ObIKe IPaBUJIa BO3YLUIHBIX
TIEPEBO30K TTACCaKUPOB, Garaska, TPY30B U TPeGOBAHMS K 00CIYKUBAHUIO TTac-
Ca’KUPOB, IPY300TIIPaBUTENIEH, TPYy30IoaIydaTesieiis.

OtnpaBka SMS-co06IIEHNST BBITIOTHSIETCST B CIyYae U3MEHEHUN aThI,
BPEMEHH, a9POIIOPTA BbLJIETA pelica, Kiacca 00CIyKIUBAHUS; 3aMEHbI WJI OTME-
HBI pefica. IHTepakTHBHOE B3aMMOENCTBHE CUCTEM — YYACTHUI[ TEXHOJIOTH-
4eCKOTro mpolecca, 00ecieynBaeT NacCakKMpoB aBUAKOMIIAHUU OlIEPATUBHON
nHpOpMaIuei.

Jlist accaskupoB, ubst aBuatepeBoska 3abponuposana B APC «Cupena-
Tpasest», yeayra mo moaydeHnio SMS-coob1ieHmit pesocTaBaseTcss Geciar-
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Ho. Pacchlika yBeoMJIeHWH BBITIOTHSIETCS B aBTOMATHYECKOM PeKUMe TIPH
HACTYIUIEHNY M3MEHEeHUI B cTaTyce 3aKasa.

[Tosib30BaTeEIM CEPBHCA CO CTOPOHBI ABUAKOMITAHUU TTPE/IOCTABIISETCS
BO3MOXKHOCTD YTIPaBJeHUs OTIpaBKamMu SMS-omoBerenuii.

Cucmema «Cmamucmuxa» TperocTaBiseT BO3MOKHOCTb ONEpPaTHB-
HOTO TI0JIy4eHus TaHubiX 1mo 3abpouupoBanibiM B APC «Cupena-Tpasei»
aBUAllepeBO3KaM, CTPaxXOBbIM moiucaM <«AnbdaCrpaxoBanues, Ouireram
Ha «A3POIKCIIPECC», ¥ TaKKe JaHHbIM 110 pabore ¢ XM L-numosom.

[TosyuenHble B peXkrMe OHJIAHH TaHHBIE MOTYT OBIT UCIIOIB30BAHBI JJISI
MOHUTOPUHTA TEKYIIEeH CUTYaIMH, aHAII3a IIPOU3BO/ICTBEHHOM IS TEbHOCTH,
KaK OPTaHMU3aIlNN B IIeJIOM, TaK ¥ ee 10/[pas/ie/IeHnI.

OnrumManbHbiil HAG0p MapamMeTpoB uHCTpyMeHTa «CepBUC CTAaTUCTUKU»
1103BOJIsIeT (POPMHUPOBATH aKTYaIbHbIE IMEHHO /IS Bameit KOMIaHUN OTYETHI.
CBojirbie TabIUIIbI CO3AI0TCS B pazandnbix opmarax — HTML, EXCEL; Tak-
JKe eCTb BO3MOXKHOCTb ITOJIydeHus rpacmueckx cBojiok. CepBuC Ipe1ocTaBis-
ercst KpyriocyTouno. CTOMMOCTh MCIIOJIb30BAHUS BKIIOYEHA B a00OHEHTCKYIO
IJTaTy 3a IMYJIbTHL.

Hoctym k ceppucy «Cucrema CTaTHCTHKU» MOKET OBITH MPETOCTABIEH
KaK JIJIs aTeHTCTB, KOTOPBle NMeIOT oroBopHble oTHomIeHUs ¢ 3A0 «Cupena-
Tpasesn», Tak u 17151 cybareHTOB.

Onaaiin-6unem. CricteMa OIepAaTHBHON Hepenayy NHGOPMAIINHT O TIPO-
nakax aBuabuieros (zanee — cucremst online-ticket) npeaHasznaueHa st aBTo-
MaTH3aIMu poiecca 00paboTKu prHaHCOBON HHGMOPMAIMH 1 yIeTa OTlepaIiiii
Haj Guneramu (pojiaska, 0OMeH, BO3BPAT ¥ T.JL.) B PEKUME PEaIbHOrO BPEMEHHU.

[Tpu BoIOIHEHK areHToM onepaiuii ¢ 6unerom (116, AIL I1O, BJI, AT,
OT, I11II, 3b) wu co crpaxoBbiM nosiucoM (11X, AX; OCT, 3b) B APC «Cupena-
Tpases» Gopmupyiorcest ranuble st cepsepa cucrembl online-ticket, kotopsrit
chopMUPYET ¥ OCTABUT B 0Yepeb cooTBeTcTBYIoNee XML coobiienne ajst
HepeIayn KINeHTCKOMY TTPUIOKEHHUIO, pabOTAIOIEMY Ha CTOPOHE areHTCTBA.

Kimentckoe npunoxenue online-ticket mpurnmaer coobienne u ¢op-
mMupyeT aiis, KOTopbIii 06pabaThHIBAETCSI TPOTPAMMHBIM 00eCcTieYeHIeM areH-
Ta/aBUAKOMIIAHUH 110 YYETY IPOJAHHBIX O1JIeTOB (OIepaiuii Iposaxu).

[TporpamMmHOe obecriedenne KJINEHTCKOTO Tpuioxkenust online-ticket
YCTAHABJIMBAETCS HA CTOPOHE areHTCTBa/cyOareHTCTBa/aBUAKOMIIAHUU.
CyIecTByI0T BEPCHH ITPOTPAMMHOTO 06ECIIeUeH s KIMEHTCKOTO IPHIJIOKEHHUST
aist Windows u GNU /Linux margopm.

CCOJ — Coopnux cmandapmoe oomena dannovimu, paspaboTaHHBINA
TKII na 6aze pyxkoBozcTsa u ctaugaptoB MATA ast mpemoctaienst uuagop-
MaI[H O MPOJIAKAX M3 CHCTeM OPOHNPOBAHUS B aT€HTCTBA, ABHAKOMITAHUIL

[Tonmydyennsie ArenTcTBOM 1 ABrakomianusiMu gauusie B popmate CCO/JJ
IIpe/iHa3HAYeHbl U1 NCTI0JIb30BAHUS B CHICTEMaX BHYTPEHHETO y4yeTa KJINeHTOB.
CCO[-daiin umeet TeKCTOBBIN (hopMar, OTIIpaBKa 0OMEHHBIX (hailJIOB BHIIOJI-
HSIETCSI C 9aCTOTOH OINH pa3 B CYTKHU.
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A6momMamu3uposannas cucmema pezucmpayuy naccaixcupos u daza-
aca 6 aaponopmy DCS Astra — 310 cOBpeMeHHAsT MyJIbTUSA3bIUHAS XOCTOBAS
crcTeMa, 06eCTIETNBAIOTIIast BBITIOTHEHIE B ABTOMATHYECKOM PEKIIME BCEX HEOH-
XOJIMMBIX OIIEPAIUI IIPOIIECCA PETUCTPAIMU [ACCAKUPOB U Garaxa, BeJleHus:
CE30HHOTO PACIICAHUS U KOHTPOJIS BBITTOJTHEHUS CyTOYHOTO TIJTaHA TTOJIETOB.

[Tpenmy1ecTBO MCIIOJIB30BAHMS XOCTOBOI CHCTEMbI 3HAUUTENBHO BBULY
He TOJIbKO 9KOHOMHH Ha OTCYTCTBUY HAKJIATHBIX PACXO0B TI0 00CTYKUBAHUIO
CEPBEPOB U JIPYTOTO CIENUATI3MPOBAHHOTO 000PYAOBAHNUS, HO M B BO3MOXKHO-
CTH: MHTEPAKTUBHOTO N3MEHEHMUsI CTAaTyCa SJEKTPOHHBIX GUIIETOB, MTPOBEIEHS
CKBO3HOI PETHCTPAINH, & TAKIKE B [TPEIOCTABJIEHIH BO3MOKHOCTH aBUAKOMITAHUT
VIIPaBJISITh CBOMMHU PEHCcaMH 0 BCEM aspOIIOpTaM OTEPUPOBAHMS B PEsKIMe online.

Cucrema paspaboTaHHa B COOTBETCTBUU C PE3OJIONUAMU U IIPABUIAMU
IATA (1707, 1708 u xp.), momaepKUBaeT BCE TUIIBI CTAaHAAPTHBIX COOOIIEHMIA,
C MOMOIIBIO KOTOPBIX 00€CIICYNBACTCS B3AUMOAEUCTBUE CUCTEM PErrCTPAIU
C CUCTEMaM¥ PE3ePBUPOBAHMUS 1 06eCTIeUnBaeT MOJTHBIN HAO0p DYyHKIMH, Tpu-
cymmx cucreMam atoro tuma. Hapsay ¢ TunossiM Habopom dyukiuii, DCS
Astra oTsimyaeTt BbICOKast MOOMJIBHOCTD, HAZIEKHOCTh M TIPOCTOTA SKCIIIyaTa-
I, & TAKIKE JIETKOCTb aIalITAllUK [IPOTPAMMHOTO 00€CIIeYeHU S KOMILIEKCA MO/
HY’KIIbI a9POTIOPTa U OPTAHU3AIINN B3aNMOJIEHCTBIS ¢ 060PYIOBaHUEM U CYTIle-
CTBYIOIIUMU CIIyK0amMu. YKe Ha CErOAHSNIHUNA IeHb IPOrPAMMHbINA KOMILIEKC
DCS Astra BkirouaeT B cebst MOAIEPKKY PA3THUHBIX MOAU(DUKAIHIT IPHHTEPOB,
CKaHEPOB, BECOB 1 00€CIIeYNBACT B3aUMOJEHCTBIE CO CIIYKOaMU TIPeBAPUTEb-
HOTO WH(MOPMUPOBAHUS MMACCAKUPOB, 1eHTPoBKU «W B-TapanTuss, MB/l —
«MarucTpasb», MacIOPTHOIO U IMOTPAHUYHOTO KOHTPOJISI B PEKMMeE OHJIANH,
a TaKKe C CUCTEMaMU COPTUPOBKH M TIOMCKA baraxka, cucteMaMu 06paboTKu
cdunancooit nupopmanun (CODU, AsiaNext), cucremamu APIS.

CucreMa peructpaiuu maccaskupos u 6araska DCS Astra BBIIOIHSET clie-
Jytoliiie OCHOBHBIE (DYHKITUH:

B MHOTOYPOBHEBBIN KOHTPOJb AOCTYIIA MOJIb30BaTe el K CHCTEME;

B To/i/IepKKa ABYX S3BIKOB — PYCCKOTO M aHTJIUNCKOro (IJIaH caso-

Ha, CIIUCKU TTaCCAXUPOB, KOANGMUKATOPDI, BRIXOAHAS JOKYMEHTAIH,
BBIXO/[HBIE TEJIETPAMMBI );

B BBe/ICHIE CE30HHOTO PACIUCaHNS;

B BBeJleHME CyTOYHOTO IIJIAHA 110JIETOB;

m apromatudeckoe oayuenue PNL u ADL u3 cucrem «Cupena-2000»,

«Cupena 2.3.», Gabriel u gpyrux IIBA, noanepkuBaommx peKoMeH1a-
num TATA 1707 /1708;

B perucTpalus naccakupos 10 CIIUCKY;

B DETUCTpAIs TPYII, ceMeli;

® perucTpanus naccaxupos ¢ pemapkamu (VIP, netu 6e3 conpoBoxie-

HUS, THBAJIUIBI, CTIEIITUTAHIE U T.1L.);

E perucTpanus TpaHchEPHBIX MACCA)KUPOB BHYTPU CHCTEMbI (CTHIKOBKA

¢ SITA DCS 151 CKBO3HO# pETUCTPAITAN );
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PETUCTPAITS TTACCAKUPOB C MIPeOoTpee e HHBIMU MEeCTaMU;
peructpanust NOREC u GOSHOW;

1udPoBast peTUCTPAITHS;

ABTOMATHUYECKOE ITPEIOCTABJIEHUE MECT C YUETOM MOKEJAHUH TTacCcakm-
pa (y OKHa, Y TIPOXOJIa, Y TIePETOPOIKH);

BBIGODP MECTa Ha IJIAHE CATIOHA;

rpacduyecKuil IaH CalToHa;

perucrparys 6araxa 110 TUIIAM, aBTOMATUYECKUN PACYET IMLIATHOTO
Oaraxa;

unTepdeiic ¢ 31eKTPOHHBIMU BecaMU;

ABTOMATUYECKWI pacyeT IEeHHOTO Haraxa;

odopmIieHre U eYaTh GarasKHOM KBUTAHIIUY;

KOHTPOJIb TOKYMEHTOB 3aPETUCTPHUPOBAHHBIX TTACCAKIIPOB;
JIMHAMUYECKU KOHTPOJIb MTPe/IeIbHOM KOMMEPUECKOH 3arpy3Ku petica
C YYETOM TPy3a U TIOUTEI;

1eyarhb CONPOBOAMTEIBHON JOKYMEHTAIINY;

pacchlika TeserpaMM 1o Mapipyty peiica (PSM, PTM, BTM TPM)
u B ueHtpoi 6poruposanusi (PFS);

OTHOBPEMEHHAsI PETUCTPAINS HECKOJIbKUX PEiCOB ¢ OMHOU CTOHKHU
U peiica ¢ HECKOJIbKHUX CTOEK;

MIPOBepKa JOKYMEHTOB 3aPETUCTPUPOBAHHBIX MTACCAKNPOB TIPEICTaBU-
teasamu MB/I 1o cBoeii 6ase;

MHTETpaINs ¢ TPOrpaMMOil pacueTa eHTPOoBKH « W B-rapantussy pas-
paborannoii B «I[eHTpe aBUAIOHHOI cepTUbUKAIIN»;
B3anMojIelicTBIE ¢ (hyHKITMOHATOM cToek Drop Off;

HOJ/IEPKKA B3AMMO/IENCTBHS C aBTOMATHYECKUMHU TeiTaMU BbIXO/IOB
Ha mocaky, obopyposanubix miardopmoii SITA CUTE.

DCS Astra permraert ciegyiorniye KOMIJIEKCEI 33/1a4:

HO/I'OTOBKA K PETUCTPAINY;
PErucTpaIyst MaCCAKMPOB U Haraxa;

KOHTPOJIb JIOKYMEHTOB U MeYaTh OaraskHbIX KBUTAHIIHI;
JIOKyMEHTHPOBAHMUE;

aBTOMaTHYeCcKoe (POPMUPOBAHKE U OTIPABJICHNE TEJIETPAMM;
APXMUBUPOBAHUE U CTATUCTUKA.

Perucrpaiiusi ofiHOTO peiica BO3MOYKHA HA HECKOJBKUX CTOWKAX WM
HECKOJIbKUX PeHCcOB Ha OJHOM cTolike. Bo3aMoKHa ycTaHOBKa peknma 006s13a-
TEJILHOCTH OTMETKH O ITPOoXoskaeHnu KouTpossi MB/I o Beixoza naccaxupa
Ha nocaziky. [Tocsie OKOHYaHWS PErMCTPALUY cucTeMa 00eCTIeunBaeT aBTOMATH -
YeCKyIo MevYaTh COIMPOBOUTENBHOM JOKYMEHTAIINH, KAK [IJisI BHYTPEHHUX, TAK
U JI7IS1 MEXKIYHAPOIHBIX PEHCOB.

Takske B cuicTeMe obecTieueHa BO3MOKHOCTD TPOCMOTPA ¥ TIEYaTH CITHCKOB:

3a6POHUPOBAHHBIX TIACCAKUPOB;
MACCAKUPOB, He SBUBIINXCS Ha MTOCATKY;
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B TaCCAKUPOB C PEMapKaMIT;

® [IPUYMH, 10 KOTOPBIM [1ACCAKUP HE BbLJIETEJL.

[Tocse BBITETA CaMoJIeTa CUCTEMA COCTABJISET U OTIPABJSET CJIETYIONIIe
TeJIerpaMMBbl:

m maccaxupckuit Manudect (TPM);
coo0IIeH e 0 accakupax ¢ peMapkamu crenodciyskusanust (PSM);
coobuenue o Tpancdepy naccaxupos (PTM);
coobuienue 110 Tpancdepy G6arazxka (BTM);
coobreHre 0 (haKTIHIeCKH OTIIPABIEHHBIX TTACCAKUPAX HA OCHOBE CITH-
ckoB u3 6poruposanus (PFS) u ap.

DCS Astra obecrieuriBaeT apxXuBHPOBAHIE:

B pHdopManNK O OTIPABICHHBIM peiicaM/aaTaM U XpaHeHue JaHHbIX

CPOKOM JI0 3 JIET;

B XpaHeHMe XKyPHaJIa OCHOBHBIX OIepallnii C YKa3aHUeM I10JIb30BATEs,

paboueil CTAHIIMN U MOMEHTA OCYIIIECTBIIEHSI.

Ha ocHoBaHnm apXUBHBIX JAHHBIX CHCTEMA OCYIIECTBIISIET:

B TIOVCK MacCakupa 1Mo (haMUINH HIIH 0 HOMePY GUPKH (CPOK 710 3 JIeT);

E KOHTPOJIb IIPOIeCcCa PErMCTPALNH MTACCAKUPA C YKa3aHHEM BPEMEHU

TIPOBeZIEHUS BCeX OTepaIiii 1 aMUIIH areHTa TI0 PETUCTPAINH;
B [IPOCMOTP U [IeYaTh: CTATUCTUKU 110 paboTe KOHKPETHBIX areHTOB; CTa-
TUCTUKH OTTIPABOK MACCAKUPOB U HGaraska 3a yKa3aHHbIH TEPUOI.

Ha ceropusimnuii gerp DCS Astra ycremHo skciyatupyercs B 6oJiee
yeM B 150 asponioprax Poccun, CHI u 3a pyGexom. Exemecsuro B DCS Astra
IPOXOIAT peructpaiuio 6osee 1 MiIH maccaxupos u obpabarsiBaetcst Hoee
30 TBIC. pelicoB.

«Jleonapdo» siBJIsSIETCSI HOBOW CHUCTEMOT CJIeMyIoNero mokomerus: PSS
U TIpeZJIaraeT peaTbHyIo aTbTePHATUBY, CYIIECTBYIOMNM cUcTeMaM (CHCTe-
MBI pEATN30BaHHbIe B apxXuTeKType Meitndpéitm ot auri. mainframe). Ito
crcTeMa, KOTOpast pearupyeT Ha Jo6ble MI3MEeHEHUs aBUAKOMITaHUH, 1aeT UM
BO3MOKHOCTH OIIPE/IEJISTh CBOU COOCTBEHHBIE YHUKAIbHbIE OU3HEC-MOJIEIIU.
Leonardo mpenraraeT mepcoHaIN3aIMIO MOCTABISIEMBIX CEPBUCOB. [1aBHO
L[eJIBbI0 BJIOXKEHUHU B ucnosib3oBanue (Baagenue) Leonardo siBisiercst 3Ha-
YUTEThbHOE TIOBBINICHNE JOXOTHOCTH aBUAKOMITAHUY U OPUEHTHPOBAHHOCTD
Ha KJIMEHTa.

Cucmema onnam MyPayments. B 2007 roy Ha TuHaMU4YHO pa3BUBAIO-
1IeMCSI POCCUIICKOM PhIHKE aBUAIIMOHHBIX YCJIYT c(hOPMUPOBATIACH OTYETINBAST
MoTpeGHOCTH GPOHUPOBAHNS 1 PEATT3AINY aBUAOIIIETOB Yepe3 CaiiThl aBHAKOM-
MIAaHWN 1 MHTEPHET-Mara3uHbl KPYITHbIX ar€HTCTB. B OTBET Ha 3TOT 3a11pOC PhIHKA
pykoBoactBoM 3AO «CupeHa-TpaBes» ObLIO MPUHSATO PEIIEHNE O CO3AHUN
cOOCTBEHHOIO IPOBaiijiepa IIATEKHBIX CEPBUCOB, OPUEHTUPOBAHHOTO, IPEIKIE
BCEro, Ha «aBUAIMOHHYI0» crennduky. Tak, B 2012 r. Oblia co3maHa KOMIaAHU
«MesxyHapo/iHble ITPOIIECCUHTOBBIE CUCTEMbI», KOTOpAsl U 3aHUMAETCs pas-
BUTHEM U TIOAZEPKKOH BCEX TIATEKHBIX PENeHUH 11T MHTePHET-Mara3mHOB.
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Ha cerogusamuuii geHb 60JbIIOE KOJUIECTBO CAHTOB aBUAaKOMITAHUI
(«IOTaiipy, «Bum-ABuar, «¥Y panabckue ABUaTIHUN» U MHOTHE IPYTHE), & TAKXKE
KPYTHEHTINX areHTCKuX Mara3uHoB B VIHTepHeTe («O30H-TpaBe», « ATEHT. py»,
«ABHnakaccar ) IoJIb3yI0TCSA pellleHUSIMHE, ITpeiylaraeMbIME « Mesk yHapoiHbIMU
TIPOIIECCUHTOBBIMU CUCTEMAMU».

OtesbHO CTOUT OTMETUTD YHUKATIBHBIIN IIPOEKT MO TMOAJEPKKE IIPOJaKN
B MHTEPHET-MarasuHax areHTCTB 3IeKTPOHHBIX 6useToB Ha G6ianke TKII, ocy-
IIECTBJISIEMBII COBMECTHO ¢ TpaHCcIOpTHON KJINPUHTOBOM nasaToi. Buexpenue
JTAHHOTO PEIIeH s TT03BOJISIET MOTHOCTHIO COKPATUTD PACXOJIBI TPOIABIIA HA ITPO-
I[ECCUHT U 9KBallpUHT.

Crenmduka crekTpa yCayT, MPeAoCTaBIIeMOT0 HHTePHET-Mara3nHam
MIPEeANPUSATHH TPeIJIaratonuX Moab30BaTessiM CeT TPAIUITUOHHBIN «TPIBET» -
KOHTEHT, CBSI3aHa, B TIEPBYIO OUepe/b, C YHUKAJIBHBIMU TEXHOJIOTUSIMH, OCHO-
BaHHBIMU Ha TJIyGOKON MHTErpaluu ¢ cucTeMaMu OPOHUPOBaHMs aBuabuie-
toB — GDS («Cupena-Tpasen», Galileo, Sabre, Amadeus). ITomumo aToro,
HPOIECCUHTOBAsE CUCTEMA TTyOOKO MHTErPUPOBAHA ¢ CUCTEMAMU OTYETHOCTU
MPEATIPUATUN — ITOCTABIIIUKOB YCJIYT, UTO ZIA€T TOCTEIHUM BO3SMOKHOCTD ITOJTY-
YeHMs OIepaTUBHOTO OTYeTa IO MPOoJaskaM, PeryJIsIPHOTO peecTpa IJIaTeskel,
ABTOMAaTHU3MPOBAHHOTO BBITTYyCKa (PUCKATHHBIX JOKYMEHTOB.

PeanmzoBannas B IpOIeCCUHTOBOM CHCTEME BO3SMOXKHOCTD TAKETHOM OTLJIa-
TBHI TO3BOJISIET B PAMKAX OJHOH OTIEPAITIY OCYIIECTBIISTE TPOJIaKU aBUAOUIIETOB,
FOCTUHUYHOTO KOHTEHTA, OUIETOB «A9POIKCIIPECC, CTPAXOBOK U JIOOBIX JIPY-
THX TOBapOB U YCJYT, YTO CYNIECTBEHHO COKPAIIAeT KOJIMYECTBO IaroB, Mpe/-
IIPUHUMAEMBIX OKyIIaTeJIeM U, COOTBETCTBEHHO, OBLINIIaeT KOHBEPCHUIO CaliTOB
mpojasia. ['nbkas crucreMa GUIBTPOB MOHUTOPUHTA TPAH3AKIIUH MO3BOJISIET
pafiuKaIbHO CHU3UTH NPOIEHT MOIICHHUYECKUX TPAH3AKIHI, CYIeCTBEHHO
CHWKasi PUCKU TIPEITPHUSATHSL.

Bricokast Hajie)kKHOCTD U 6€30MaCHOCTh CUCTEMBI TOATBEPKIEHA cepTudu-
xatoMm PCI DSS, a Taksxe miatexxupiMu cucteMamu VISA u MasterCard.

I[Tomumo mponeccunra OGankosckux kapr (VISA, MasterCard,
AmericanExpress, JCB) ocy1ecTBiieHa BO3MOKHOCTh MapIIPYTU3AIUHY TITaTe-
e, OCyIIeCTBIISIEMBIX TIPU IIOMOIIHU 3JIEKTPOHHEBIX feHer («Anznekc. [lennrus,
Webmoney), pasiuunbix IaTexHbIX cucteM («Panumma», «DaexcHer»,
Qiwi) u omIaT, OCYIIECTBJIAEMbIX Yepe3 KpyIIHelne ceTu mpueMa IaTeskei
(«EBpocetnb», «CBsi3HOI» ).

Bee perenust pazpaGoTaHbl ¢ y9€TOM OTPACaeBoii ciennuku, Tpebytoniei
HEIPEPBIBHOM SKCIIIyaTallii BCEX CUCTEM M MAKCUMAJIbHO OBICTPOH 06paGoTKI
GOJIBIIOTO YKCJIA TPAH3AKIIUIL.

3a 2012 rog 060pOT 06CTYKUBAEMbIX IIJIATEKEH BIJIOTHYIO IIPUOIA3UIICS
K 15 mupz py6., 4o 110 pas3HbiM olleHKaM coctaBuiio ot 10 10 15% Bcero pbiHka
e-commerce Poccum.

Paccmorpum 6osee moapobuo dyukimu cucremsl «Cupena-Tpasess 1jist
arentctB (puc. 27).
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Tpaduieckid Tepmunan APC Cuctema
TepmiHan "Cupesa-Tpasen" “AreHTcTRO"
Yeryra no: CuicTema npoagasm GMTBHB annar
CHEM "MySirena" kil
WrrepHeT-cuoTemMa HML-lLirwea
HocteHr Epnfruggnm WS Gate®
Cuctena X Crammctura
“Cramicara® Online-ticket* ‘ccon”
G o] cp
‘Aspoaxcnoecc ! 5
Bunetsl Ha

MeponpuRTEA "AS
Premigra®

Puc. 27. OyHKIIMYU CUCTEMDBI [IJisl aT€HTCTB

[IpuBesieM mepevyeHb BO3MOKHBIX (DYHKUMH IJs1 areHTCTB (peXUM
«AreHTcTBay) (PyHKIIUM, KOTOPbIE pACCMATPUBAIUCH PaHee Y aBUAaKOMIIAHUT,
JUIST aT€HTCTB PaCCMATPUBATH TOTIOJTHUTEHHO He GyIeM).

Ycayea no ezaumodeiicmeuto ¢ KKM. BzaumojelicTBrE KOHTPOJIBHO-
kaccoBoif Mmamuusl (KKM) ITPMIMO08-TK n APC «Cupena-Tpases» no3so-
JISIeT areHTCTBaM BeCTH Kaccy 1 opopMiIsiTh prHaHcoBbIe ((DUCKAIbHBIE) YEKU
1T0 KACCOBBIM OTIEPAIIIM TPOAKH ¥ BO3BPATA MIPH OIEPAITHAX, TPOBOINMBIX
B APC «Cupena-TpaBen». A TakikKe BbIIyCKaTh Y€KHU [IPU TIPOBEIAECHUH JHOOBIX
(bHAHCOBBIX OIEPAIUAX B MYHKTE TTPOJAKH.

KKM B03MOKHO UCIIOIb30BATh HE3ABUCUMO OT Ceanca OpOHMPOBAHUS, THIIA
GuIeTa M PH PasIMIHBIX (POPMax OTIATH — HATHYHbIE U TIACTHKOBAS KapTa.

JloCTyIHDI CIeyIoIMe OIITUH 110 TTIOAKII0YEeHUIO YCTPOICTBA: KACCUPCKUH
¥ MHTEPHeT-TyJIbT. A Tak:Ke, B 3aBICUMOCTH OT 3a/1a4 areHTcTBa, KKM Moxer
OBITh TIOAKJIIOUEHA KaK K OJHOMY IIyJIbTY, TaK U K IIyJbTaM, yCTAHOBJEHHBIM
B IIyHKTE TIPOJIAKH, T.€. BO3MOKHA opranusanust pabotst KKM B kauecTse cete-
BOT'0 yCTPOHCTBa.

«Aapoakcnpecc». Peanmszaiius OUIETOB Ha a3pPOIKCIPECCH Uepes3
BeAylIyto poccuiickyro cucremy auctpubyunn «Cupena-Tpasesn» crana Bos-
MOJKHON 6J1arofiapsi TOAMUCAHWIO COTJANIEHUS] O COTPYAHUIECTBE MEKIY
00O «Aapoakcnpeccy u SAO «Cupena-Tpases.

B Hacrosiiiee Bpemst areHTHI, Tpogamoline aBuabuiaers uepes APC
«Cupena-TpaBes», cMOTYT Takke 0hOPMJIATH HIEKTPOHHbBIE GUIIETHI Ha AJIEK-
TpoTIOe3/1a MOBBIMIEHHON KOMGMOPTHOCTH «A3pO3KCIIpeccs, KypCUPYIOIne
MeKIy IIeHTPOM MOCKBBI U IJIABHBIMU CTOJUYHBIMU a3ponopTamMmu — BHYKOBO,
Homoznenoso u lllepemerneBo.
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[Tpu 6ponupoBanny KeaesHoMOoposkHOTO Guseta uepes APC «Cupena-
Tpasesr», maccakup IMOJy4YaeT HOJHOIEHHYIO 9JIEKTPOHHYIO MapIIpyTHYIO
KBUTAHIIAIO C MHANBU/IYATbHBIM IBYXMEPHBIM MTPUX-KomoM. [Ipu aTom oTCyT-
CTByeT HEOOXOAUMOCTH NOMOJHUTETHHOTO O(OPMIIEHUST TTOE3MKH B Kaccax
«Aapoakciipeccs, YTO peaTn30BaHo BiepBbie. C TaKoi MapIpyTHON KBUTAHIIN-
il ITaccaskup cjeayeT HEIOCPEICTBEHHO B BarOH 9JIEKTPOIIOE3/1a, T/l 3aHNMAeT
CBOE MECTO COTJIACHO KaTETOPHUU MPUOOPETEHHOTO OIIIETA.

ITpenmymiectBoM peanmzoBannoro ¢ 3AO «Cupena-Tpasesn» mpoekTa
SIBJISIETCS TIPOCTOTA PAOOTHI Yepes3 MyJIbT CHCTEMBI, BO3BMOKHOCTh 0O(DOPMJIEHHST
GUJIETOB BO BCE KATEOPUU BATOHOB «A3pOKcIIpeccas (IKOHOM 1 GU3Hec-KJrac-
ca), opopMIeHUsT AeTCKUX OUJIETOB U TPYIINOBBIX 3aKa30B (0T 2 10 9 611eToB
B OJTHOM 3aKa3e).

B APC «Cupena-Tpasen» odopmieHne GUIETOB Ha a9POIKCIIPECCHI Pea-
JIN30BAHO C TOMOIILIO OT/AEIbHON KHOIIKY Ha NTaHeJId MHCTPYMEHTOB. BrI3bIBas
ommuio «A3poaKcIpeccy, oepaTropy MyJbTa AOCTYITHO MTPOCTOEe KOHTEKCTHOE
MEHIO C BBIOOPOM ITapaMeTPOB MOe3/KK. Bee, 4To eMy HYKHO — 3TO BbIGPaTh
JIaTy TOE3/IKW, HallPaBJIeHNe, KaTETOPUIO BaroHa U HE0OXOIMMO€e KOJTMUECTBO
6usieroB. CHOpMUPOBAHHYIO MAPIIPYTHYIO KBUTAHIIUIO OLIEPATOP ILyJIbTa CMO-
JKeT cpa3y pacrevyaraTthb UM OTIIPABUTB ee 110 3JIeKTPOHHOH MoYTe MOKYTIATeo.

HKenesnoooporcnuvie nepesosxu. Crictema mpefoCTaBISIET CBOUM KITHEH-
TaM BO3MO>KHOCTB TIPOJIAKH JKeJie3HO0pOKHBIX iepeBo3ok OAO «Poccwniickie
’KeJIe3HbIE JI0POTH» ¥ OCHOBHOTO JKEJI€3HO/I0POKHOTO orieparopa EBporisr — rep-
Manckoit kommannu Deutsche Bahn.

Konrent OAO «PX/I», nocrynusiii k 6poruposanuio 8 APC «Cupena-
Tpases», BKIOYAET MEPEBO3KU MO TeppuTopuu Poccun, cTpaH OIMKHETO
U IAJIbHETO 3apybexkbst. Bo3aMOKHOCTH ODOPMIICHYS JKeJIe3HOAO0POKHBIX Guiie-
TOB pPeasn30BaHa C MOMOIIBIO OTJEIbHOM KHOTIKY TTaHe I nHCTpyMeHToB APC
«Cupena-Tpasens. Boizsizas omiuio «PK/l», onepaTopy myJsibTa 0CTYITHO
WHTYUTHBHO TIOHSITHOE Tpadieckoe OKHO ¢ BEIOOPOM MapaMeTpPOB MOE3/IKHI.
HarsisiHocTh Npe/icTaBieHus JaHHbIX 06eCIIeYUBAET BBICOKYIO OIIEPATUBHOCTh
06paboTKY MH(MDOPMAITIH OTIEPATOPOM.

DyHKIMOHAJ MOIYJISI IPEIOCTABIISIET AareHTCTBAM IOJIHbII IlepeyeHb BO3-
MOJKHOCTEH 1 JONOTHUTEBHBIX OMIINH JJI TPOAAKH JKeJIe3HOOPOKHBIX Tiepe-
BO30K maccaxupam. [liist yno6cTBa paboThl KACCUPOB UMEIOTCSI BOSMOKHOCTH
IO aBTO3AMOJHEHUIO ToJIeli, HaJTmure CIIPaBOYHOM MHMOPMAIINI: KapTOTEKN
IIYHKTOB OTIPABJIEHNUs/ Ha3HAUEHUs], CITPABOYHO-MH(DOPMAIIMOHHBIX MaTepHa-
JIOB, CXEMBI PACIIOIOKEHUSI MECT B BATOHAX, a TaKKe HOPMATUBHBIX IOKYMEHTOB
n desiepasIbHBIX 3aKOHAX O JKeJIe3HOA0POKHOM TpaHcnopte PD.

B 3aBucmMoOCTH OT yPOBHS JOCTYIIA, TOIH30BATEH aTeHTCTBA MOJTYJaIoT
COOTBETCTBYIONIUI cpe3 nH(OPMAIMK 110 TIPOJAHHBIM OMJIETaM: KaCCHUPBI —
TOJIBKO TIO CBOWIM TPOZIA’KaM, CyTIiepBaii3ep — IO BCEMY areHTCTBY B I[€JIOM.
OT4YeTHOCTH 110 3aKa3aM areHTCTBa (DOPMUPYETCSI CyIepBaii3ePOM C MCIIOJIb-
3oBanueM rpadpudeckoro okHa «PK/l» tepmunanma APC «Cupena-Tpases.
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Kommanusg AccessRail (9B), apasromascs IT npoaiiepoM HeMeIKUX
xkesestbix gopor Deutsche Bahn, okasbiBaeT TEXHOJIOTMYECKYIO MOIIEPIKKY
JKeJIE3HO/IOPOKHBIM IIEPEBO3UNKAM, SKEJIAIOINM OCYIIECTBIISITh ITPOIasKy CBOMX
6ueToB 1 yciyr ¢ nomotibio GDS B KoMOMHAIIUY € aBUALIIOHHOI [IEPEBO3KOI.
AccessRail siBiisiercst crparernueckum naptaepoM IATA ¢ mprucBOEHHBIM KOZIOM
9B u kosom aBuakommanuu 450. Komnanus AccessRail (9B) agantupyer xon-
TEHT JKeJIE3HOI0POKHBIX TEPEBO3UNKOB 15T AUCTPHOY U Yepe3 aBUAITHOHHBIE
cucreMsl, BKI04as wyosukaiio tapudos B ATPCO, 3axioyeHue nHTepaaii-
COTJIANIEHHIT ¢ aBUAIIEPEBO3YNKAMK OT CBOETO MMEHH, a TaKykKe oOecredenue
TEXHOJIOTUY SJIEKTPOHHOTO OuJIeTa.

Ha ceropusmHmii ieHs oopMiIeHIe TTePeBO30K HEMEIIKHX JKEJIe3HBIX J0POT
Deutsche Bahn 8 APC «Cupena-Tpases» BO3MOKHO B KOMOMHAIMHU € TIPOJIA-
JKeil OuieToB Ha aBruakoMmaHuu «Aspoduors, «IOToiip», «ABMakoMnaHusa
»Poccusi“>, «Openbyprekue apuaiuuun», Air Moldova.

ITprt KOMOMHIPOBAHHOM OOPMIIEHUH JKeIE3HOAOPOKHOI TIEPEBO3KU BMe-
cre ¢ aBUabuIeTOM CTOMMOCTD [IPOE3/ia Ha I10e3]le BKI0UYeHA B Tapud aBUAKOM-
[aHWH, 9TO CIIOCOOCTBYET CHIKEHUIO PACXOJIOB MACCAKUPA U TIPEOCTABIISET
yIo6¢cTBO 10 GPOHUPOBAHKIO TpaHCDEPa JKEJE3HOLOPOKHBIM TPAHCIIOPTOM
OT ITyHKTA MPIJIETa /IO KOHEYHOTO ITyHKTA CJIe/[OBAHMSI.

[Tpotieypa mpoaski MHTEPMO/IAJIBHBIX [IEPEBO30K BBITTOJIHSIETCS] B PAMKAX
cranzaptHoii rexnosioruu 6ponnposanus B APC «Cupena-Tpasesn» u He Tpedy-
€T CIIeIUAJIbHOI MTOJITOTOBKY KaCCHPOB /IJIst 0(hOPMIIEHUST IAaHHOTO THIIA TIepe-
BO3KU.

Bunemvt na meponpusmusn AS Premiera. PazsuBasi 1 pacimpsisi CieKTp
YCJIYT, TIPEIOCTABIISIEMBIX areHTaM 110 IPOJIasKe OMJIETOB U IepPKATEISIM PECyp-
coB, «Cupena-TpaBesny mpearaeT 1OMOJHUTEIbHBIN CEPBUC — aBTOMATU3U-
POBAHHYIO CUCTEMY 3aKa3a U NPOJAKK OHIJIETOB HA CIIOPTUBHbIE U 3PEJIHIIHBIE
MeponpuaTus AC «IIpembepar.

ITporpammMHbIil KoMILTeKC «IIpeMbepas npezcTabisieT co00il yHUKaIbHBII,
COBpPEMEHHBIH 1 YHUBEPCAJILHBIN HHCTPYMEHT /711 pa3MeIIeHUS U PeaTn3alun
pecypca MecT 06beKTOB, 3aHIMAIOIINXCS OPraHU3aIMeld 1 MPOBEJeHIEM CIIOp-
TUBHBIX U KyJIbTYPHO-MACCOBBIX MEPOIIPUATHIH.

OCHOBHOIT OTJIMYNTEBHON YePTOH MPeIaraeMoTo IPOrpaMMHOTO MPO-
JIyKTa sIBJISIETCSI €10 YHUBEPCAIBHOCTD B [JIAHE PA3MEIIEHUS PeCypPca OObeKTOB,
3aHNMAIOINXCS KaK CIIOPTUBHBIMY, TaK M KYJIbTYPHO-MaCCOBBIMU MEPOIIPHSI-
THUAMMN.

AC «IIpembepas» MO3BOJISIET MOJHOCTHIO aBTOMATU3UPOBATH OUIIETHOE
XO03s1HiCTBO 3PEJUIIHBIX YUPEXKICHUN JI0OOr0 TUIIA: TEATPOB, KWHOTEATPOB, KOH-
IIEPTHBIX 3aJI0B, CTA/MIOHOB, HOYHBIX KJIYOOB 1 IPYTUX MACCOBBIX MEPOIIPUSTHI.

AC «IIpembepa» nocrpoena no cxeme «Kmuent-CepBeps», 4To 03HaUaeT
crezyonee:

1) cucrema npezcrasisier coG0M OAUH U HECKOJIBKO CEPBEPOB, Ha KOTO-

PBIX pa3MeNIaioTcst 6a3bl JAHHbBIX C pecypcaMu 00BEKTOB;
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2) K cepBepam uepes ceTh «Cupenas uiu cetb «VIHTEPHET» MOTYT UMETh
JIOCTYTI HECKOJIBKO JIECSITKOB THICSIY ITYJIBTOB, reorpadnyecKy yajieH-
HBIX Ha GOJIBIITIE PACCTOSIHUST IPYT OT JPYTa, a TAKJKE OT CAMHUX CepBe-
POB U 1IEHTPOB TEXHUYECKOU MOAIEPIKKU TIPOrPAMMHOTO 00ECTIeYEHST;

3) Ha Kak10M paboueM MecTe MOJIb30BaTe sl YCTAHABINBAETCS TEPMUHAI,
HO3BOJISIONIIA OCYIIECTBIISATH B3AUMOJIEHCTBIE OriepaTopa ¢ 6a30i 1aH-
HBIX, Pa3MeEIEeHHO Ha cepBepe.

Pa6ora ¢ AC «IIpembepa» yCJAOBHO pasjesieHa Ha TPU COCTABJISIIONINE
YaCTH: Pa3MellieHre U YIIPABJIeHUe PECYPCOM MECT a/IMUHUCTPUPOBAHIE CUCTeE-
Mbl); peasin3anusi u ohopMmieHne pecypca MecT (mpozaaxka); opMupoBanme
OTYETOB, paboTa ¢ apXMBOM 1 06PaBOTKA CTATUCTHUECKUX TAHHBIX (CTATHCTHKA).

AC «IIpembepas 1M03BOJIIET KACCUPY ar€HTCTBA BBITIOJIHATH CIELyIONINe
3a/a4n:
3aKa3 OMJIETOB;
npojiaka OUIeToB;
3aKa3 aboHeMeHTOB (OUJIEThI HA HECKOJIBKO MEPOIIPUATUI );
npojiaka aGOHEMEHTOB;

BO3BpAT 3aKa3aHHbIX OUJIETOB;

BO3BparT MPOJAHHBIX OUJIETOB;

Y4eT 3aKa3aHHbIX, ITPOJIaHHbIX, CBO6OI[HI)IX MECT;,
KOHTPOJIb TapuhOB U CKUIOK;

yuer 6JIaHKOB OUIIETOB;

® (hopMHUpPOBaHUE OTYETA OTIEPATOPA.

B cucreme peasnzoBaHa BO3MOKHOCTD 3aKa3a U POk aGOHEMEHTOB,
T.€. COBOKYITHOCTH OHJIETOB Ha HECKOIBKO MEPONPUSATHIA. CTOUT OTMETHUTD, UTO
HUHCTPYMEHT IIPOJaKU GUIIETOB MOKET OBITh HACTPOEH KaK B BHIE KACCUPCKOTO
TEPMUHAJA, TAK ¥ B BUJIE MOJHODYHKIIMOHAIBHOTO HHTEPHET-MATa3nHa € BO3-
MOKHOCTBIO OHJIAiH-oI1aTh. [Ipyn aTOM crcTeMa rojyiep:kBaeT Kak ohopme-
HIe OYMaKHBIX, TAK ¥ 2JIEKTPOHHBIX OMJIETOB.

Cucrema «IIpembepa» umeer yaoOHBIH B 0OpaileHUM, HHTYUTUBHO
MOHATHBIN, Tpadudeckuii unrepdeiic. [Ipu 3akase u npopaxe duaeros, AC
«IIpembepas MO3BOJISIET BHIOPATH MOAXOSIIIEE MECTO HA CXEMe COOpYIKe-
HUsI, T/[e TTPOBOAMTCSI KOHKPETHOE MEPOIPHUSITHE U, C TIOMOTI[BIO 3JIEMEHTOB
yIpaBJIeHNUs, PACIIOJOKEHHBIX HAa 9KpaHe, BBIIOJHUTD 3aKa3 U 0POPMUTD
MPOJIAKY.

Cucrema obeciieuuBaeT I110JIb30BaTEsI OlEPAaTUBHOU uHbOpManueil
0 TIOKa3aTesIX MPOJIaK TOM WM MHOM YacTH COOPY)KEHUsI, e MJIaHUPYeTCs
npoBejienne Meponpusitusi. C aToii 11eJ1b10 UCII0Ib30BAHA HATJISIIHAS [[BETOBAS
MH/IMKAIUST HA cXeMe coopyxkenust. Kpome Toro, fonojHuTebuyio nahopma-
IIUI0 O COCTOSTHUM TIPOJIA’K MOXKHO IOJIYYNTh IIPU HaBEJIEHUN Kypcopa MbIIIN
Ha Ha3BaHMe YacTH COOPYy)KeHUsi. B aToM ciyuyae nosiBisieTcs: uagopmaius
06 0011eM KOJIIMYECTBE MECT B BHIOPAHHOI YacTu COOPYKEHUs, O KOJIUYECTBE
CBOGOTHBIX /TIPOJIAHHBIX MECT, O KOJHUYECTBE MECT, HAXOMATINXCS B 3aKa3ax
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1 GPOHSX, & TAKKe O THIMaX TapudOB, NX YPOBHSAX, O HATMINN CKUIOK U O KOJIH-
4ecTBe CBOOOAHBIX MECT 110 KasKJOMY TUILy Tapuda.

OdopmiieHne GuieTa ¥ €ro orJiata MOTYT OBITh PasHECEHBI BO BPEMEHH,
U TI09TOMY IPELyCMOTPEHA BO3MOXKHOCTDh O(hOpPMIIEHNST 3aKa3a ¢ YKa3aHeM
UMEHW U JIaHHBIX YeJIOBEKa, KOTOPBIN 9TH GUIETHI B MOCTEAYIONIEM BBIKYITUT.
I[Ipu aTOM crcTeMa 0becieYnBaeT YHUKAIbHOCTh HOMEpPa 3aKasa [JIsl BCEX MepO-
npusATHi 1 coopyskeHuil. CiieyeT OTMETHTD, YTO B CUCTEME PEan30BaHa BO3-
MO;KHOCTD OPOHMPOBAHUST MECT HA PA3HBIE MEPOIIPUSITHS B OTHOM 3aKa3e€.

Bce mecra, mpoaHHbie yepes cucreMy «IIpeMbepas, MOTYT OBITH BO3Bpa-
IIEHBI B IPO/IAKY IIyTEM BbIJIeJIEHHS COOTBETCTBYIOIMX MECT HA KapTe 1 Haxa-
THEM OJIHOW KHOIKU. B crcreMe peannsoBaHa yaoOHAsT CHCTEMa OTYETHOCTH.
I[To okoHyaHuU pabodeil CMEHbI KAaCCHPa aBTOMATHYECKU (HOPMUPYETCsT OTYET
0 TIPOJIAYKaM.

Cucmema «Azenmcmeo» — pellienue, IpeJIHA3HAYEHHOE JIJISI 110JIb30BaTe-
Jsieii cuctembl APC «Cupena-TpaBes»- TpaBes-areHTCTB, C 1IeJbI0 nH(popMaIm-
OHHOTO 00ecTIeYeH s TIPOLIECCOB OKA3AHUSI YCIIYT.

DyHKIH CUCTEMBI « ATEHTCTBOY:

B yIpaBJeHue CTPYKTYPOii COOCTBEHHBIX IIyJIbTOB U IyJIbTOB CyOATEHTOB;

B yTpaBJieHIe arTeHTOM JOCTYTIOM TI0JIh30BaTes e, B TOM YHCJIe TTOIb30-
BaTeJIeil aTeHTCTBA U TI0JIb30BaTe el cybareHToB, GI0KUPOBKa /pasbiio-
KUPOBKA TTyJIbTOB;

B OCYIIECTBJIEHKE BBOJA U XPAHEHUE JAaHHBIX 00 OpraHusaiusx, oducax
MIPOAAK, MYHKTAX MPO/IaX, MyIbTaX, COTPYIHUKAX U OTlepaTOpax opra-
HU3AINI;

B yIpaBJieHHe areHTOM COOCTBEHHON CTPYKTYPOit CyGareHTOB U KOpTopa-
TUBHBIX KJIMEHTOB [IPU IIOMOIIM aBAHCOBO-KPEAUTHOI CXeMbl PabOThI
U CUETOB CyOareHTOB;

B (HopMUPOBAHUE OTYETA 110 PACXOJOBAHUIO CUETA.

Cmpaxosanue naccasxcupos. I1penaras areHTCTBaM KOMILIEKCHBIH TTO/I-

X071 1 9 ()eKTUBHBIE NHCTPYMEHTBL JIJI OPTaHU3AI[UN BUPTYaTIbHOTO Oduca
nponax, «Cupena-TpaBes» MpoaOKAET 3a60TUTHCA U O TIOTIOJTHEHUN KOH-
TEHTa, BO3MOXKHOIO Jisi GponupoBanust B Murepuer. Tak, B nepevte 101oJ-
HUTEJTBHBIX YCIYT 0COOEHHO aKTyaJdbHOH cTaja ycayra mo GpPOHUPOBAHUIO
4yepe3 VHTepHET CTPAaX0BOTrO MOJKCA ACCAKUPA, ITIpefocTaBIsdeMas ['pymnmnoit
«AmppaCrpaxoBanues.

ITpoaaska cTPaxOBOK BMECTE € ABUATIEPEJIETAMU aeT OM3HECY areHTa CyIie-
CTBEHHYIO BBITO/Y U SIBJISIETCS MIPOCTHIM ¥ IOCTYITHBIM CIIOCOOOM YBETMIEHIIST
npubbLIK, 06ecreYnBas KOHKYPEHTHOE MIPEUMYIIECTBO areHTCTBA Ha PhIHKE
MIPO/IaK aBUATIEPEBO3OK.

ITpu KCIONB30BAHNY TIPOLIECCMHTOBOM crucTeMbl MyPayments paspaboTkn
3A0 «Cupena-Tpasen» monucsl «AnbpaCrpaxoBaHre» MOIyT ObITh OILIade-
HBI Ha caiite AreHTCTBa pasauuHbiMK criocobGamu. IIpeanaraembiil mepeyeHnb
BKJIFOUAET BCE aKTYaJbHbIE BUBI TIATEKEH: GAHKOBCKIE KapThI, SJIEKTPOHHBIE
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nenbru («Sugexc. denbru», Webmoney), HaJM4uHble JeHbIM B CETH CAJIOHOB
«EBpoceTb», «CBaA3HOM» UM 4Yepe3 ceTH MpHeMa IIaTexel «IDIeKCHEeT»,
«Kubepruiars, «IOuucrpum», «Konrakr» u ap.

OT4YeTHOCTH O NPOJAHHBIM CTPAXOBKAM JIOCTYIIHA HA CaliTe CTaTUCTH-
ku «Cupena-Tpasen», B BUjie 0TYeTa MPOIIECCHHTOBON CHCTEMBI, a TaKsKe TIPU
ucnosbzoBann XML-cepsuca «Onaiin-6users.

Ecsint B kKauecTBe AOTIOTHUTETHHON YCIYTH 7S OTIJIATHI ATeHTCTBO UCTIOIh-
3yeT tnpoieccuuroByio cuctemy MyPayments 3AO «Cupena-Tpaseny, ais
OpTaHU3AINHI OTTAT GAHKOBCKMUMU MJIACTUKOBBIMHU KapTaMi HEOOXOAMMO MO/
nucath 1oroBop ¢ 3AO «Cupena-Tpasen» u 3AO «<KOKK». JIna opranusa-
IIUM OTLJIAT C TIOMOIIBIO TIaTeXXHbIX cucteM noroBop ¢ 3AO «Cupena-Tpasemr»
u BRIOpaHHbIM Banreii kommanueit mpoBaiaepom IIaTeKHON yCITyTH.

Paccmorpum 6ostee moapobHO dyHKImMK cuctembl Cupena-Tpasen st
asponopros (puc. 28). B nacrosiee Bpems cucrema « Cupena-Tpases» obcy-
skuBanue 6osiee 150 asponopros B Poccun, CHT u 3a py6eskom.

Cucrema Web-pemc’rpaum Kuook
AN RORORN copancrpaum

Puc. 28. DyHKIMU CUCTEMDBI [IJIsI a3POTIOPTOB

[IpuBenem mepedyeHb BO3MOKHBIX (YHKIMIL 1711 a3pONOPTOB (PEsKUM
«Aspornopt») (PYHKIUHN, KOTOPbIE PACCMATPUBAJINCD paHee y aBUAKOMITAHU
1 aTeHTCTB, [IJIsI a3POMOPTOB PAaCCMATPUBATH TOTIOJTHUTEIHHO HE GyIeM).

Web-pesucmpauyus naccaxcupos u 6azaxca. ABTOMaTU3UPOBAHHAS
cucteMa yrmpaBienus otipaBkaMu DCS «AcTpas — 3To cOBpeMeHHas CHCTEMa,
o6ecIieunBarolasi BbIIOJIHEHNE B ABTOMATUYECKOM PEKUME BCEX HEOOXOAUMBIX
oreparuii mporecca perucTpaIuy MACCaKUPOB 1 Garaka, BEAEHHs CE30HHOTO
pacrucaHus ¥ KOHTPOJIS BBIIOTHEHMS CyTOYHOTO TIJIaHa MTOJIETOB.

Web-npusnoxenne DCS «Actpay, It OpraHU3aIM CAMOCTOSITEBHOT
perucTpanyy HaccaXupoB MpeLyCMaTPUBAET:

N BBOJ IAHHBIX JIJIST PETHCTPAIIHI:

— BBOJI IAaHHBIX M0 TIACCAXKUPY U peiicy 11 aBTOPU3ALINY,
— BBOJI IPOBEPOYHBIX JTAHHBIX;
B perucTpanuio Ha peiuc:
— OJHOTO MMACCAXKNPA,
— TPYMIIBI HACCAXKUPOB,
— ¢ BBIOOPOM MECTa B CAJIOHE CAMOJIETA,
— IeyaTh [I0CaI0UHOTO TasmoHa ¢popmata A4;

m omaary web-perucrparum.

Kuocxu camopezucmpayuu — sto npunoxenne DCS Astra misg opra-
HU3AIUN CaMOCTOSITELHOM PErNCTpaIiny Ha 6a3ze KHOCKOB CaMOPETHCTPAIUN
(Bruovast CUSS kuockn), KOTopoe peayCcMaTpUBaeT:
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B BBOJI JIAHHBIX JIJIsI PETUCTPAITIH:
— BBO/JI IaHHBIX TI0 TTACCAYKUPY U PECy JIJIsT aBTOPU3AINH,
— BBO/I TPOBEPOYHBIX JJAHHBIX;

W perucTpaiuio Ha peilic ¢ BBIGOPOM MeCTa B cajJOHE camoJieTa
WJIW Ha CKBO3HOU petic;

B TIeYaTh MOCATOYHBIX TATOHOB.

Paccmorpum 6osiee moapobuo dyukuuu cucrembl «Cupena-Tpases> st
MacCca:KupoB.

Cucmema MyAirlines. Baenpenue 2JIeKTPOHHOTO GUIIETa MO3BOJIAIIO TOJI-
HOCTBIO TlepeHecT! B cpeny MHTepHET B3auMO/IefiCTBYE areHTCTBA WU aBUa-
KOMITAaHUU C MACCAKMPOM HE TOJIBKO 110 BOTIPOCaM OPOHUPOBAHUS U TIOKYTIKN
aBrabuiiera, HO M O BOIIPOCaM MH(MOPMUPOBAHUS O CTATyCe TIPOU3BEIEHHOTO
UM GPOHUPOBAHIS, & TAKIKE MOTYUEHUS IPYTOI TOMOTHUTETBHON HH(MOPMAIUN
O TIPENICTOSIIIEM Ty TEIIECTBU.

3A0 «Cupena-TpaBen», ABAAACh TEXHOJIOTUYECKUM MPOBaifepoM
M0 OpraHW3alliu OHJANH-OPOHMPOBAaHUS W TOKYNKH aBHMabuieTos, obec-
MEeYNJI0 BO3MOXHOCTD MPEAOCTABICHNS aBUAKOMIIAHUSIMU U areHTCTBaMU
JIOTIOJTHUTEIbHON OecTiTaTHOW (GYHKITMK [T TACCAKUPOB 110 OHJIAH-UHDOP-
MUPOBAHUIO.

C 2701 11e1610 GBI OPraHN30BaH MHGOPMAIIMOHHBIH TOPTAJI 15T HACCAKMU-
poB www.MyAirlines.ru, KOTOPBIN UCKITIOUNTETHHO OPHEHTUPOBAH Ha WHGDOP-
MHpPOBaHUE aBHAMaCCaKUPOB, MyTENIECTBAE KOTOPBIX OBLIO 3a6POHUPOBAHO
c ucnionbzoBanueM [PC «Cupena-Tpases.

Teneps, mocetus caiit www.MyAirlines.ru, BHe 3aBUCUMOCTH OT TOTO, T/E
6511 3a6POHNPOBAH aBUAGHUIIET, B aT€HTCTBE UJIH C HCTTOIb30BAaHNEM NHTEPHET-
pecypca, maccaxup BBOIUT HOMep 3aKasa M (GaMUINIO U MOJydaeT TOTHYIO
nHGOPMAITUIO O MApIIPyTe U CTOMMOCTH MEPEBO3KH, a TAKXKe MOJyJaeT BO3-
MOJKHOCTD PacIie4aTaTh MapIIpyT-KBUTAHITUIO.

Kpome Toro, Ha caiite www.MyAirlines.ru maccasxup MoKeT 03HAKOMHUTbCS
C pacTFicaHreM JIBUKEHUS CaMOJIETOB TI0 33/TaHHOMY HATIPaBJIEHUIO Ha OTIpejie-
JICHHYIO 11aTy.

IBoIONYA AaBTOMATU3UPOBAHHOMN CHCTEMBI «JKCIpecc>

[ITecTunecaTsie TOABI MPOIIJIOTO BeKa BOULIN B ucTopuio Poccun kak
BpEMsI, KOT/[a CTPaHa CTPEMUJIACH OBITH JIUIEPOM BO BCeX chepax MesTeb-
HOCTH yesoBedecTBa. Ha ocHOBaHNY M3y4eHNS OTMBITA ATIOHCKUX CIEINAJIN-
CTOB, UMEBIINX aBTOMATHU3UPOBAHHYIO CUCTEMY MTPOIAXKH KeJIe3HOMOPOKHDBIX
6uneros «Mapc-1», B 1972 r. 8 Poccuu 6bL1a paspaboTaHa aBTOMaTU3UPO-
BaHHas cucTeMa «JKcrpecce-1», kotopas Obliia MpeaHazHaYeHa TOJbKO IS
CaMOro KPYIHOTO Ha COBETCKUX KeJe3HbIX gAoporax MoCKOBCKOTO y3ia
(tabu. 11).
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Tabnuya 11
IBOJIONHUS ABTOMATU3UPOBAHHON CHCTEMBI YIIPABJICHHUS
Ha jK€eJIE3HOI0POKHOM TPAHCIOPTE «JKCIpPeccs>

Bpe- Coneprkanrie MOIEPHUBAIIH

MEHHOH

TIePUOJI

1972 r. | Cucrema «3Jxcrpecc-1» 3amyniena B 9KCIIyaTaIMIo B Ipe/[BaPUTEIIb-
HBIX Kaccax KneBckoro Bok3asa MoCKBBI

1974 1. | Cucrema «3Jkcmpecc-1» BBeleHa B 9KCILIyaTalnIio B Maciitabe Mo-
CKOBCKOTO XeJIE3HOJIOPOSKHOTO y3J1a

1982 r. | Cucrema «3kcrpecc-2» 3anyineHa 8 MOCKBe ¢ 06CIyKUBaHUEM TTac-
CaKMPOB Yepe3 610po 3aka3oB 1o Tesaedony. Crucremsr «Dxcmpecc-1»
1 «IJKcrpece-2» GyHKIMOHUPYIOT COBMECTHO

1983 1. | Cucrema «3Jkcmpecc-2» HaunHaeT 00CTy)KUBaHKE IPEABAPUTENbHOM
npozaku B rosiHoM obbeme. Crcrema «Jkcenpecc-1» obeiy:kuBaer
CYTOUHYIO TIPOJIAXKY

1984 r. | 3amyiieHsl pernoHaIbHBIE cUcTeMa «IJKCIpecc-2» B Jlennnrpase n Kuese

1985 r. | BHespeHa aBTOMaTH3UPOBAaHHAS CITPABOYHO-MH(MOPMAIIMOHHAS CHU-
crema «IKACHUC». Cucrema «IKkcrmpecc-2» HaunHaeT 00CTyKUBATh
[ACCAKUPOB B IIOJHOM 00beMe, BKJIIOYAsi CYTOYHYIO U TIPeIBapH-
TeJIbHYI0 Tpozaky OusetoB. Cucrema «Jkcmpece-1» obeceunBaer
odopMIIeHNe «ITPSIMOI TITAIIKAPTHI>

1988 r. | 3amymeH B aKCIIyaTaIMIO TyCKOBO# (DparMeHT CeTH nepeiauu JJaH-
Hbix ACY «3Jkcnpecc-2» Ha nnosmrone Mocksa — Jlenunrpag — Kues

1990 r. | Bce 15 peroHaJIbHBIX CUCTEM «DKCIpecc-2» 0ObeIMHEHbI eIITHOM
ceThIO TIepe/lauul TaHHbIX. BHeipeHa ocrcTeMa ohopMiIeHHs U y4e-
Ta Garaxa, rpyzo0araxa u 110utbl JCYBP

1991 r. | BBezmena B akcIuryaralyio mojcucreMa opopmIIeHHs TOe3/10K B MeK-
JYHAPOJHOM COO0IIeHUU

1992 1. | YcTanosseHo coefnHenre CUCTEMBI « JKCIIPeCC-2» ¢ CUCTEMOH
«KURS-90» (I'epmanmnst). Cucrema «JKcmpecc-2» TOMydnsa TpaH-
3UTHBIH BBIXO/I B IPyTH€ CHCTEMBI Pe3epBUpPOBaHus 3anaanoil Es-
pomnsl. Baesipena noacuctema ohopmIeHNs TPOE3THBIX TOKYMEHTOB
B IPUTOPOJIHOM COOGICHUN

1993 r. | Benenst B akciutyataiuio ete 11 peroHasIbHbIX CUCTEM «IJKC-
mpecc-2». OcyliecTBIeH epexo/] Ha HOBbIE TPUHITATIB KOAUPOBAHUS
CTAHIMIA ¥ HOBBIE TIPaBIIIA O(DOPMITEHIS TPOE3HDBIX TOKYMEHTOB
C y4eToM pacuera TapudOB 10 TPAHUIIAM TOCYAAPCTB

1995 1. | Ocymiectsien nepeBoj crcteMbl B Mockse Ha IBM COMPAREX 8 /91

1996 r. | B Camape BHesipeHa 3a1aua 0hOpMIIEHUS ITPOE3/IHBIX JI0KYMEHTOB

Ha MEJK/[yrOPOHbIe aBTOOYChI. BHEIpeHA lelleHTpaJn30BaHHAsI CU-
cTeMa BBO/Ia HOPMATHBHO-CIIPABOYHOI MHGOPMAIIUU C UCIIOJIb30Ba-
HIUeM I1IePCOHAbHBIX KOMIIBIOTEPOB
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Oxonuanue

Bpe-
MEHHOI
epuo/|

COZ[ep)KaHI/Ie MO/IepHU3alun

1997 1.

3allyCK PeruoOHAIbHON CUCTEMbI «JKCIpecc-2» B XabapoBCKe

1998 r.

Hauasio pa3paboTku cucTeMbl «JKCIPecc-3» — HE TOJIBKO KaK CHCTe-
MBI IPOZIAKH 3K /71 OMJIETOB, HO 1 KaK CUCTEMBI YIIPABJIECHNUS ITacca-
SKUPCKUMU TIePeBO3KaMU

2001 r.

Buenpenue B onbiTHy10 9KcTTyaTarmio AB /[ cuctemsr «Jxcnpecc-3».
Bueapenue B mpoMBINIIZIEHHYO 9KCILTyaTaruio nepsoii 3agaun AB/]
«IKcrpecc-3» — PO3BICK M BOCCTAHOBJIEHUE TPOE3IHBIX TOKYMEHTOB.
BrrBon n3 axcruryaTarmy cucteMbl «DKcerpecc-2»> B Kuese

2002 .

Buenpenne KO3PB cucrembr «Jkcrpecc-3» Ha MOCKOBCKOI K /1

u ABJI noia P7K/L B 1iesiom B mpoMbIiieHHY10 aKcIuryaTaryio. B AB/]
cobupaercst uHbopmanus 000 BCex MaccakupPCKUX MepeBo3Kax, MMe-
fomux otHourenue Kk PYK/I. IToaxioyenue npsiMmoro kanasua cBsi3u

¢ /1 Ounnstaauu o TCP /1P na ocaoBe MQSeries. Buenpenue
HOBBIX, BBICOKO3AIIUIIEHHBIX MAITMHOYUTAEMBIX GJIAHKOB TIPOE3/IHBIX
JIOKYMEHTOB, HOBOTO 3alUIIIEHHOTO [IPOTOKOJIa 0OMEHA MEK/LY Tep-
vunaiom 1 HOST-2BM, noiHoro KoHTpoJist nH(GOpMAaIiu mpoesi-
HBIX JIOKYMEHTOB 110 6a3e JIaHHBIX

2003 r.

Bueapenue erie 8 pernonampHBIX cucTeM JKcnpecc-3. Bueapenne Ho-
BBIX TEXHOJIOTHI 0OCIIYKHBAHUST ACCAKUPOB (MTPOJIAKA C YKA3aHHEM
HOMEDPOB MECT TI0 XOJy CJI€/I0BAHUSI MOE3/[2, KJIACCHI 00CIIYKUBAHUS,
[1EPEBO3YNKH )

2004 1.

[Tepexon na B3aumozeiictsue ¢ 3k /1 3anagauoi Esporst o TCP /1P,
BBIBOJ[ U3 9KCIIIYaTaI[H aHATOTOBOTO KaHasa cBs3u B ['epMaHuio.
[Tepeson Beex nopor PK/ Ha cucremy «3Jkcnpecc-3». BoiBoj us akc-
IJTyaTalliy CUCTEM «DKCIpecc-2» Ha 7 JKeJIe3HbIX I0POTaX, MOJIKIIO-
YEeHHBIX K PETMOHAJIBHBIM 1IEHTPaM ApYrux Aopor. [lepexos Ha B3a-
UMOJIEHCTBIE PETHOHAIBHBIX crcTeM Meskay coboit mo CITJT P3K/T

1 BBIBOJL M3 9KCILIYaTAI[H AaHATOTOBOI MEKIOPOKHOM CeTH «IJKC-
npecc-2». [ToaramHoe BHepeHne NHOOPMAIOHHO-YITPABJISIONINX
TEXHOJIOTHH CUCTEMBI «IDKcIpecc-3». Monepuusarnus nngopmaimon-
HO-CIIPABOYHOM MOACUCTEMBI 111 0GECIIEUEHUST BbIIAUU CIIPABOYHOMN
unbopMaIyu, GPOHUPOBAHUS U ITPOJIaKU 6ueToB Yyepes VHTepHeT,
MOOUIIBHBIE CPEICTBA CBSI3U, HH(MOPMAIMOHHO-CIIPABOYHBIE YCTAHOB-
KM TTaccakupa, Tabjio ¥ aBTOMATHI 110 PojIake OUIETOB

2005 T.

BoiBoj u3 akciuryaranuu Teeo6paboTK CUCTEMBI «DKCIPecc-2»
Ha Bcex /1 Poccun. BHenpenwe cucteMsl «Jkcmpecc-3» B MuHcke,
Acrane u Pure

2011 r. —
110 HACT.
BpeMsi

PaspaboTka cucreMbl «DKCIpecc-4»
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B 1982 roy Beecoio3ubiM HayYHO-UCCIIE0BATETHCKIM HHCTUTYTOM JKeJe3-
HOJIOPO’KHOTO TPAHCIIOPTA COBMECTHO ¢ BCecoio3HbIM HAyYHO-MCCIIE0BATE b=
CKUM WHCTUTYTOM aBTOMATHUKH ¥ CBSI3M U BBIYUCIUTETBHBIMU 1[EHTPAMU JI0OPOT
ObLTa BBEIEHA B 9KCILIyaTaIMIO MIepBast THIIOBast CUCTEMa «JKCITPecc-2», Tpes-
HasHauyeHHas yxke 11 Bcero CoBerckoro Coroza. CricteMa «IJKcIpecc-2» yCIel-
HO paboTajia Ha BCeii ceTH COBETCKUX KeJe3Hbix gopor, a 3arem CHT u Baaruu
1o 1999 r. B 2002 romy 6biia co3mana TPUHIMIHAIRHO HOBast cuctema ACY
Ha KeJIe3HOJI0POKHOM TpaHcnopre «Jrenpecce-3» (puc. 29). Ee dyukimu 6buim
3HAUMTETHHO pacimpensl. CrcteMa «JKcmpecc-3», 6asupyeMast Ha CaMbIX COBPe-
MEHHBIX 3aPyOEsKHBIX M OTEIECTBEHHBIX TEXHOJIOTMUECKIX, TEIEKOMMYHHUKAIIUOH-
HBIX, allllapaTHO-TIPOrPAMMHBIX MH(POPMAIIMOHHO-BBIYNCIUTENBHBIX CPENCTBAX
U cpeacTBax 0OecneueHs TEXHUIECKOH 1 MH(POPMAIIMOHHO 6€30MaCcHOCTH.

PeayabTatsi BuaHec-3agaumn ApTomaTianpyemsie OyHKUMK

=

«  Tlos: ICTH

*  VYiommer ip TLIa: COBHOTD
enpoca

+  KouTpoms 3a IEMOTHBIM IPOS3E0M

*  IIpemocTaBneHHe NONOTHHTENEHEX
+ Yeayr

+  Tonssii hHHAHCOBEI KOHTPONE 33

P F v
*  TloBBIEHHE HANSHHOCTH CHOTEME,

CHOPOCTH M KauecTsa oﬁcnm.awm
EIHEHTOB

*  BhIBOJ M3 SKCTUYATAUMH YCTAPEBIIETD

o obop;
)BAHHE COBD it CIIfT
+  Ionnsiit duHAHCOBEIT y4eT 1
KOHTPOE AEATENEHOCTH

NACCAKHMPCROTD KOMILTEKCA

Puc. 29. 3agaun u GyHKITNYT cUCTEMBI «DKCIIPECC

Cucrtema «JKcrpecc-3» IMPUILIA HA 3aMEHY MOPAJIbHO U (PU3UYECKU
ycrapeBiieil cucteMbl «JKcerpecc-2». [0M0BHBIME pa3paGOTYNKAMKU CHCTEMBI
«39kcnpeces» sastorest BHUMKT (B wactu TexHOMOrMKU paboThl CUCTEMBI)
n BHUUMAC (B yactu nporpaMMHoro obecrieuernst ). Kpome Toro, ak THBHO y4a-
ctByoT B pabote MBI OKTs6pbckoii 1 MOCKOBCKOI JKeJE3HBIX OPOT U PSIT
JIPYTUX OPTaHU3AIIN.

Cucrema «IJxcmpecc-3» BKJIIOUACT BA OCHOBHBIX KOMILTEKCA: KOMILIEKC
ob6paboTku 3akazoB peaabHoro spemenu (KO3PB) u cereBylo anaautuye-
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ckyio 6a3y nauubix (AB/]). Komruieke 06paboTKH 3aKa30B peasbHOTO BpeMEH!
BBILOJIHSET O6CAyKUBaHue GUIETHO-KACCOBBIX TEPMUHAJIOB, YCTAHOBJIEHHbIX
Ha MOJIMTOHE OIHON NI HECKOJIBKUX JKele3HbIX Iopor. CeTeBast aHATUTHYECKAsT
6asa maHHbIX o0ecrieunBaeT cOOp nHGOPMaIK 060 BCeX MepeBo3Kax macca-
JKUMPOB U baraxka, B KOTOPBIX YUaCTBYIOT PoccuiicKie KeTe3Hble TOPOTH, Xpa-
HeHue, 06paboTKy u ananus stoi uudopmarmn. KO3PB u AB/I 6asupyiorcs
Ha COBpPEeMEHHOI CUCTEMHO-TEXHNYeCKoi rathopme — DBM IBM-9672, Z900
w2800, onepanmonnoii cucteme OC—-390, CYB/I DB2. B 2006 roay 6b11
OCYIIECTBJIEH TIEPEBOJ] CUCTEMbI B OTleparinonnyio cpeiy z,/OS.

Buenpenne KO3PB «3Jxcnpecc-3» Ha MOCKOBCKOI Kesle3HOUM mopore
B 2002 T. TI03BOJINIIO PEATN30BaTh B3AMMO/IENCTBIE CO CMEKHBIMU CHCTEMAMH
1o cetu ¢ mpotokosiamu TCP /1P u ¢ ucnonpzoannem komnonenTsl MQSeries
ortepalinoOHHBIX cucTeM. Tak ¢ o 2002 r. yHKIMOHUPYET B3aNMOJIeiCTBIE
C CHCTEMOI pe3epBUPOBanHuUs KeJe3HbX gopor Ouwisaanu «/[yarros. B utone
2003 r. BHeZIpeH peaJTM30BaHHbIN B KpaTUyallliie CPOKH IIPOEKT 110 MH(pOpMaIn-
OHHOMY B3aMIMOJICHCTBUIO MEXAY cUcTeMol «IKcipece» Poceniickux xemes-
HBIX JIOpor U uHGOpMauoHHo#i cuctemoit MU/l JIutoBckoil pecinyb/IuKy,
006eCIeYnBAIOLINH eXKeHEBHO OT 2 /10 4 THICAY NACCAKUPOB KATMHUHTPAICKUX
TOE3/I0B Pa3peInuTeNbHBIMI TOKYMEHTAMU [IJIsT TPaH3uTa yepe3 JIuTBy Oe3
oOpaIeHnst TacCcakKUpoB B yupeskaeHust JINTOBCKOI peciny Ok,

B 2004 romy ocyiecTBiIeH Tepexo/i Ha HOBYIO apXUTEKTYPYy B3amMO-
JeCTBUSI C CUCTEMaMK pPe3epBUPOBaHuUsT MecT 3ananHoil EBportibl (cucrema
HOSA), peanuzoBannyio ¢ ucnosns3oBanueM npotokosios TCP /TP u MQSeries,
YTO 3HAYUTENHHO MTOBBICUIIO CKOPOCTh U HA/IEXKHOCTH B3ANMOJIENCTBUSI.

Oxcnpecc-2  omeparuseas

Tepmm:;l» . 5
v osnan] — 1 &=
BSC3 MOS o
M | TCAM j
B — 1 [ ] |
1 (i | 5 o
o  ©
]
==
BSC-l / /
r— e S

PTIRTI® om - onepramtemmma ) J3 L) 1 0]

— ABAITHTHICCKAL
ABJl G gosmmn TepuEram: «JKCTpecc-3»

Puc. 30. Ilepexon oT «IDxcmpecc-2» K «IDKCIpecc-3»
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B reuenne 2002—2004 rr. o6cayKuBaHUE TTACCAKUPOB OBLIO HepeBeje-
HO Ha «IJKcrpecc-3» etie Ha 8 xkene3nbix qoporax «PyK/I» u B xonie 2004 r.
3aBepIIleH MTePeBO/l BCeX JKeIe3HBIX 0por Poccun Ha cucTeMy «IJKCIpecc-3».
B 2004 roxy Obuin BbIBEAEHBI U3 IKCILIyaTAllMd CUCTEMbBI «DKCIpecc-2»
Ha 4acTu Jopor (cM. puc. 3).

OCHOBHBIM BapHaHTOM ITOJIKJIIOYEHIS TEPMUHAJIOB K CUCTEMe «DKCIIpecc-3»
SIBJISIETCS TIOZIKJTIOUEHNE TI0 TIM(POBBIM KaHaJaM CBsi3u U ipotokosiam TCP/IP.
Onnako B HacTostIee BpeMst Ha GOJIBIINHCTBE I0POT HET TAKOU BO3MOKHOCTH HO/I-
KJTIOUEHNS BCEX TEPMUHAJIOB, U YaCTh TEPMUHAJIOB BBIHYKIEHHO OCTAETCS TO/I-
KJIIOYEHHOI TT0 aHAJIOTOBBIM KaHaJIaM CBS3U C UCIOJIb30BaHneM 1ipoTokosa BSC.
JL1s1 Toro YTOOBI 0GECTIEYNTH CBOEBPEMEHHBIH MTEPEXO/T HA CHCTEMY «IKCIIpecc-3»
Ha BCEX JIOPOTaX, Ha IOPOKHBIX BEIYUCTUTENHHBIX [IEHTPAX ObLIM BHEIAPEHBI ILITO-
361 paspaboTk 3AO «Maructpaiby. TepMUHABI MOAKIIOUEHBI K HUM IO TIPO-
Tokosry BSC, a Iumo3s! k peroHaabHbIM IeHTpaM «JKcnpecc-3» — 1o TCP /IP.

B reuenne 2005—2006 rr. GbLIM BHIBEIEHDI 13 9KCIUIyaTAI KOMILJIEKCHI
Te1e06pabOTKY JIaHHBIX, HAC/IENOBAHHbIE OT CUCTEMbI «DKCIIPecc-2», BO BCEX
PEeTrMOHANBHBIX TleHTpax. /L1 moamep:xanns B3anMoeiictsus ¢ foporamu CHT,
KOTOPbIE OCTAJIUCH HA CUCTEME «IDKCIpecc-2», Ha MOCKOBCKOII sKesle3HOM T0pO-
re BHEJPEH B AKCIUTyaTAIIIo IITI03 1711 moanep:xku BSC1 xaHamoB.

B 2002 roxy GbL1 3aBEpIIIEH MEPEXo/l Ha TEXHOMOTUIO KOHTPOJIST MAITUHOYH -
TaeMbIX OJIAHKOB ¥ HOBBIH TIPUKIAHOM TPOTOKOJ B3AMMOIENHCTBHUS TEPMITHATIA
¢ HOST-9BM — npoToxoJ rapaHTUPOBAaHHOI OCTaBKHU.

B xonie 2002 roga Ha MOCKOBCKOII skes1e3HOM opore ObLIo 0CYIeCTBIEHO
BHe/[PEHUE TEXHOJIOTUHU TIPOJIAXKH POE3IHBIX JOKYMEHTOB C YKa3aHueM HoMe-
POB MecCT IT0 XO/Iy cJieloBaHM: mmoe3/a. Hamare moHo# mHGOpMAaIiu o mepe-
BO3Ke [T03BOJIMJIO CYIIECTBEHHO IIOBBICUTD M KAUECTBO YIPABJIEHHUS.

B uitone 2003 1. BHegpen online-goctyn nosb3osareseii cetu «HTepHeT> 1ist
nosrydenust crpaBouHoit nnpopmarnun na WEB-moprane MIIC. B miomre 2005 r.
BHEZIPEHA ¢ COOITIOIEHNEM BCeX HEOOXOMMMBIX Mep HHPOPMAIIMOHHON 1 9KOHO-
MUYECKO# 630IIACHOCTU BO3MOKHOCTD MOKYIIKU GUIIeTOB Yepe3 MHTepHeT.

B 2003 roxy Ha moporax ceTu BHEAPEHBI COBPeMeHHbIE MH(OPMAITMOHHO-
CIIPABOYHBIE YCTAHOBKH ITACCAXKUPOB, KOTOPbIE MOTYT ITOJIy4aTh HHMOPMAIINIO
M3 CUCTEMBI KaK «IKCIIPECcC-2», TaK M «IKCIIPecc-3».

CrpykrypHo Bce ACY «3Ikcnpecc-3» 00beIMHEHbI B eMHYIO BHIYHUCIIN-
TEJBHYIO CEeTh, PabOTAOIIYI0 B peaTbHOM MaciiTabe BpeMEHU 1Mo eINHOMY TeX-
HOJIOTUYECKOMY IIPOLIECCY OOCIYKUBAHUS MACCAKUPOB U PaGOTHUKOB JKeJie3-
HBIX ZIOPOT.

Bce pernonanbhbie cuctembl ACY «Ikcrpecc-3» UMEIOT 00Ul pacipesie-
JIeHHbIIT 6aHK TaHHBIX, Ha 6a3e KOTOPOTO OCYIIECTBISETCS UX B3aNMOIEHCTBIE
n ¢pynkuuonuposanune. Bxoanoil undopmariueii cucrteM ABIAIOTCA 3aKa3bl
U COOOIIEHMsI, IOCTYMAIINE OT UX aDOHEHTOB, UEPE3 KACCOBbIE TEPMIHAIDI,
APM ciyskeGHOTO MOJIb30BaHUs, CIIPABOYHBIE YCTPOUCTBA, aBTOMATHI 10 MPO-
naxke OMJIETOB U 3aMPOCHI, TIOCTYIIAIOTIIE OT MACCAKMPOB depe3 HTepHeT.
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Abonentamu — noJb3oBaresiamu ACY «Ikcnpecc-3» SABJISIOTCS KacCu-
PbI OMJIETHBIX U GaraKHBIX Kacc, PaGOTHUKY PasHBIX CIyKO I0por u GaHKOB,
ABTOMATHI TT0 TIPO/Iaske GUIETOB, MHMOPMAITHOHHBIE TAOJIO U CAMH TTACCAKUPHI,
06pAIAIoIIMECs: B CUCTEMY Yepe3 CIIPABOYHbBIE YCTAHOBKY 1 yepe3 VIHTepHer.

YmupasieHre BceMI OCHOBHBIMH TEXHOJOTHYECKIMH TTPOTIECCAMH, CBSI3aH-
HBIMU C TIePEBO3KOI TaccaxknpoB, ACY «IKcrpecc-3» OCyIecTBISIET, UCTIONb3Y S
HCXOJIHBIE TaHHbBIE 00 00Pa3YIONMXCS MACCAKUPOTIOTOKAX, O HATMIHH MapKa Tac-
CaKMPCKHX BATOHOB, €r0 COCTOSIHUSI U JINCJIOKAINY Ha ceTu fopor. [Lyist peausa-
1 cBounx pyukmmit ACY «IKcrpecc-3» nMeeT B KaKI0H (GU3NIeCcKol cucreMe
JIEBSITH TIPOTPAMMHBIX TIOICUCTEM, BBITTOJIHSIONIUX ONpeieleHHbIe (yHKITHH.

1. Tloxcucrema GuierHo-kaccobix onepaiuidl (BKO) ocyuectsiser
odopMIIeHNE U YUET ITPOE3HBIX IOKYMEHTOB BO BCEX BU/IAX JKEJTE€3HOIOPOIKHBIX
coO0OIIEHUH ¢ yyeToM AeiicTBYomuX npasui, Tapudos u abror. BKO kaxmoi
CUCTEMBI «IJKCIIpecc-3» COAEPKUT CBOIO HOPMATUBHO-CIIPABOYHYIO HH(POpMa-
IIUIO O MeCTax B IMOE3/1aX, OTIPABJIAIONINXCS € JAHHOTO PETHOHA.

2. KommekcHass aBToMaTU3MpOBaHHAS WHGOOPMAITMOHHO-CIIPABOYHAS
nozacucrema (OKACHC) npegHasHayeHa a1 nHGOPMALIMOHHOTO 0OCTyK1Ba-
HUSI [IACCAKMPOB BO BCEX BUAX JKEJIE3HOAOPOKHBIX coo0iienuit. OHa BbITOJI-
HSIeT CIIPaBOYHO-MHMOPMAIIMOHHBIE 3aKa3bl, MOCTYTAIONINE TI0 TUHUSM CBI3U
OT KaCCOBBIX TEPMUHAJIOB, CIIPABOYHBIX YCTPOICTB (KNOCKH, NH(POPMATOPEI),
cetn «IHTEpHET>, MHDOPMAIIMOHHBIX TAGJI0 BOK3AJIOB, TyHKTOB ITPOIaKHU Oiie-
TOB, aBTOMATOB, [IPYTUX aBTOMATU3WUPOBAHHBIX CUCTEM U PA3IUYHBIX Hepude-
PUIHBIX TH(MOPMAIMOHHBIX YCTPOHCTB (pucC. 32).

Cnpasounzrie
61opo

l

'3KC [IPECC

IPYTHE CHCTEMBI

Puc. 32. ApxutekTypa B3auMOJIEUCTBUS C CUCTEMON «KCIIPECCH
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3. IMoacucrema ynpasienus 6araxuoii paboroii (ACYBP) ocymuiecTsisier
yIpasjieHue 6araxxuoil paGoToli, BKioyaroleil opopmieHue u yder daraxa,
rpysobaraska, ero MorpysKy, BBITPY3KY, XpaHEHUE U PO3BICK. 3aKa3bl B MOJ-
CHCTEMY HOCTYHAIOT 110 JIMHUSM CBS3H ¢ Oara’kHbIX KaCCOBBIX TEPMUHAJIOB,
Ha KOTOPBIX paboTaroT GarakHbIe KACCUPHI, 0(hOPMJISIONINE MePeBO3KY baraxa
u rpysobaraxa. Hakarmaemas B cucreme ucxoaHast MHGOPMAIUs O TIorpysKe,
BBITPY3Ke M XpaHeHUH Garaska M Tpy3odaraxka UCTOIb3YeTCsT TP HEOOXOIH-
MOCTH JIJIsl €70 PO3bICKA W TJIAHUPOBAHMs ¢ Bblaaueil uepes APM GarakHbix
PabOTHUKOB JaHHBIX AJIS TTaHa GOPMUPOBAHUS Hara’KHbIX TTEPEBO3OK 1 HEOO-
XOZIMMOM nH(GOPMAIIUK PYKOBOCTBY A0por (puc. 33).

Benomocts
Ha NOrpy3Ky

Odopmacane
Darama,

rpysobaraa
H TOYTEE

nnaHa

(HOPMHPOBAHHS
DaramHeIX NEpepO3OK

Puc. 33. Odopmienue baraxa, rpysobaraska 1 10UYTbI

4. ABTOMAaTHM3MPOBAHHAS ITOJICHICTEMA ITO YIIPABJICHIIO TAPKOM MTaCCAKUP-
ckux BaroHoB (ACY IIB) peanusyer yHKIIUM yIIpaBIeHUs dKCILTyaTanei
1 peMoHTa BaroHoB. OHa QYHKIIMOHUPYET Ha BCeX 3X YPOBHIX: Ha YPOBHE
JIMHEHHBIX TPeJANPUSTHH, Ha ypoBHE nopor u BepxHeM ypoBHe OAO «PIK/».
VudopMalinoHHON OCHOBO MOACKHCTEMbI ABJIseTCs (Ga3a AaHHBIX IAPKa T1acca-
JKUPCKIX BaTOHOB, KOTOPAsI IOCTYITHA BCEM 3aMHTEPECOBAHHBIM ITOTb30BATEIISIM
Ha KayKI0M ypOBHe yripaBieHus (puc. 34, 35).

ITporpamma paborer ACY IIB Bxouaer B cebst:

H II0/ITOTOBKY BarOHOB 1 COCTABOB B PETIC;

B [ICJIOKAIMIO TIapKa Ha CeTU I0POT;

W VUHBEHTApPHbIN y4eT apKa, BKJIOYas y4eT MpoOeroB BArOHOB;

B DEMOHT BaroHOB M MaTepUalbHO-TEXHIMYECKOE CHaOKeHUEe BarOHHBIX
YYaCTKOB U JIETIO;
cocraByieHre rpaduka paboThl TPOBOAHIKOB U KOHTPOJIb 32 HUM.
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ACYMB
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PopMUpoBaH1e
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npeanpusaTha

Mopenk HanW4Horo Mopenes nepeso-  Mogens peMoHTa U Pabota noeag-

Yuer cryvaes Gpaka 8

I ]
: napka BaroHoB 3oqHoro npouecca  TO HaNTOuw BPA Huix Bpurag :
1 I
| Bepexwe nacnopToB Hapsapgsl Ha I Y3nos DoOpMAPOBARKE W ]
! coBCTBEHHBIX, BaHWe NOB3IN0B, BAMIOYAR W AaTaned saroHa, ofpatotka !
! P X, i 1 MapLpyTHeX nkcTos, !
| fE TR Yuer pHARCE W = :
1 3 aanyacred. ai BaHWE W yHeT
| MEPHECKMX BArOHOE. noesaa. —_— % '“maﬁn b |
: Pacuer notpeBHocTv B HaTypHBIE NMETH Ha BoE pEpae ues uexax [PE3EPBE NPOBOOHUKDE. :
| | BaroHax ons Erop: it u ]
| BeINONHEMWA rpatuka - e it El_i'lemmapnaanhe TEYaaY |
| peMweHuA. —_—  AsanuakasecTsa 8 |
[ ——— 11y R BINONHEHHBIX !
! W Bazax oTCTos, PEMOHTOE, !
| pMIMHCHOrD NEpKa. ! L R !
| e
| Cnemexue 3a iy iy I a¥CMPECo

| Barowamucrpognen- | TomeAnaf MMANGEROROH -

: HbIMK CROKaMK = :

| Coymbsl. 1

Puc. 35. Cucrema ympaBJieHNsT TTAPKOM MaCCAKUPCKUX
BAaroHOB Ha 6aze «KCIpecc»

[TomonenmpHas crCTEMA YITPABIEHS TTAPKOM MACCAKUPCKUX BATOHOB 3TOMN
[IPOTPAMMBI UCTIOJIb3YET:

B MOe/Tb HAJWUMs TapKa BarOHOB, KOTOpas 0OecTeunBaeT BeleHUE
HacIopTOB COOCTBEHHBIX, MPUKOMaHAMPOBAHHBIX, apEH/IOBAHHBIX
1 KOMMEPYECKUX BArOHOB; paCyeT HOTpe6HOCTI/I B BaroHax 14 BbIIIOJI-
HeHUsT TPAGUKOB IBUKEHUST; ONTUMU3AIUIO COCTABA TPUITUCHOTO T1ap-
Ka; CJIeXKEeHe 32 BATOHAMH C TPOJITIEHHBIM CPOKOM CITY KOBI;

B MOjIeJIb IEPEBO30YHOTO MPOTIECCa, BKIIOYAIOILYT0 HAPsi/bl Ha (hopMu-
poBaHuUe TOE3/[0B; HATYPHBIE JIUCTHI HA BCE KATETOPUN MOE3/IOB; INC-
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JIOKAI[HIO BATOHOB; CUTYAIIMN Ha MY TSX, CTAHIUSX 1 6a3aX OTCTOST; yUeT
cirydyaes Opaka B TIOe3HOM 1 MaHEBPOBOH pabore;
B MOJIeTb PEMOHTA BarOHOB, BKJIOUYAIONIYIO TUATHOCTUKY Y3JI0B U JIeTa-
Jiell BATOHOB; yYeT MaTepPUAIOB U 3all4acTell; yrpaBieHre PeMOHTaMU
B I[eXaX MPeINpUITHH, aHATN3 Ka9eCTBa BHITIOJHEHHBIX PEMOHTOB;
B Mozenb paboThl TOE3AHBIX OpUTaj, BKJIIOYAILYI0 (HOPMUPOBaHUE
7 06pabOTKY MapIIPyTHBIX JIMCTOB; TWIAHMPOBAHUE U yIET 06HEMOB Pabo-
ThbI pe3epBa IPOBO/ITHUKOB; IJTAHWUPOBaHWE TPY/ia U OTJbIXa ITPOBOAHUKOB.
5. Topcucrema GUHAHCOBOTO U CTATUCTUYECKOTO yU€Ta U B3AUMOPACYETOB
3a naccaxupckue nepesoskn (IDUIC) obecneunsaer monydeHne HeOOGXOIM-
MO¥ OTYETHOCTHU MO0 BHYTPUTOCYAAPCTBEHHOMY W MEKITYHAPOIHOMY JKeJIe3HO-
JOPOKHBIM cO0OIIeHNIM. OCYIIECTBIIAET KOHTPOJIb (PUHAHCOBOM JIESITEILHOCTI
GUIIETHBIX 1 OarasKHBIX KACCUPOB, BBIaBast OTYETHDIE TOKYMEHTHI [0 X (pUHAH-
COBOH IEATENBHOCTH B paspese OUJIETHBIX 1 GarasKHbIX KacC U MyHKTOB TIPO-
Ik B 11esioM. 1103BOJIsIeT BBOANTD M YUUTHIBATH IPOE3IHbIEC U TIEPEBO30YHBIC
JIOKYMEHTBI, 0(hOPMJIIEHHBIE JIOTIOJHUTENBHO MO PYUYHON TexHoJoruu. Bemer
MaTepUaNbHBIN yueT BceX GJaHKOB JOKYMEHTOB, MOCTYMAONINX HA CKJAJ
1 BBIZIaBaeMbIX Kaccupam. OpranusyeT apXuB I0JITOCPOYHOTO XpaHeHus (hrHaH-
COBBIX OTYETOB, BKJIIOYAsI MEKTyHAPOIHbBIC B3aMOpacueTs! (puc. 36).

lMokaszamenu noes0da: Han 4
peseer | Fhesnemmem Cmamucmuxa:
Cxema coctasa KonwyecTeo naccamupoB
Kanenaaps obpauieHun e > | Obvemb: Garaxa,
Ofnemsl nepeBo3okK ““g °| 1,-:“_ s rpy3zobarama u nouThl
CYMMapHBIE [oxogkl 0T NepeBo3oK
no TMNam BarcHoB BO BCEX BUAax coobLieHnin
no nerotam MNaccamupo-km
[oxogHele nocTynneHus BaroHo-kMm
no Guneram CpegHAs AansHOCTE NOB3AKM
no nnaukapram ML N
no BaroHam
74
no noesay
BaroHo-km
Maccaxupo-km MapkemuHe:
HacenexHocTe
% npliesiaz WayueHue pbivka
e OmyvemHocmsb no: AnkeTHpOBaHHe
KoadhMUMEHT CMEHHOCTH Kaccam Axams patiorid
EnisooTs GoDrana MysKTam npogax OnepaTMBHOe pearupoBaHue
PenTabennHoCTh noeana Doporam FestrabanbiineTs
7 Crpanam

Puc. 36. IToxcucrema prHaHCOBOTO ¥ CTATUCTUYECKOTO y4eTa
1 B3aMMOPACYETOB 32 IACCAKUPCKIIE TIEPEBO3KU CUCTEMBI «DKCIIPECC

6. Ilogcucrema PACIIMCAHUE cBsizana ¢ OATOTOBKOM U BBOZIOM HOP-
MaTHBHO-CIIPAaBOYHON MH(MOPMAIIUN B MTEPUOJ CMEHBI PACIMCAHUs TT0e3/I0B.
HaxarmsmBaemast madopMaIiust 0 KOppeCcmoHIEHITNSIX TACCAKUPOTIOTOKOB CJIY-
SKUT OCHOBOI /1L pelieHust IpobJieM, CBI3aHHbBIX ¢ TOCTPOEeHUEM IiaHa (Gop-
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MUPOBaHUs, TpaduKa ABUKEHNS MOE3/I0B U BHIPAOOTKH OMEPaTUBHBIX PETYJIN-
POBOYHBIX MeporpusaTuii. KoppecroHaeHnun pacCuuThIBAIOTCS, KAK 10 BCEM
moe3/1aM, Tak ¥ 10 33/[aHHBIM I'PYTITIaM ITOe3/I0B, JKeJIe3HBIM JOPOTaM 1 HaIlpaB-
JIEHUSIM.
7. Toncucrema CEPBUC obecrieunBaeT B3auMOIEHCTBHE C APYIUMU Pas-
HBIMU CHCTEMaMHU, KaK J1jisi O(POPMIIEHUS [TPOE3HBIX TOKYMEHTOB B CMEIIaH-
HOM COOOIIEHNH, TaK W TIPEIOCTABICHNS PA3HOOOPA3HBIX YCIYT TAaCCaKUPaM
0 UX TPEGOBAHUSIM.
8. Tloxcucrema APXVIB obGecriedrBaeT apxuBUPOBaHIe UCXOAHBIX U BbI/Ia-
BaeMbIX JIAHHBIX C [IEJIbI0 UX JaJbHENIIEro NCnoab3oBanust B hopMe GaHKa JaH-
HBIX CO CDOKOM XpaHenus 12 jet.
9. Tloacucrema ACY-JI ocyiectiisieT olieHKY a(hheKTUBHOCTY Ha3HAUe-
HUS, PETYJINPOBAHNS COCTABHOCTH M OTMEHBI TACCAKUPCKUX TI0€3/[0B 10 (hak-
TUYECKUM JAHHBIM 00 UCIIOJIb30BAHUK MECT B IMOE3/1aX, UCIOIb30BAHIHI KOM-
MepUYeCKUX CKHU/IOK U OTIIAT 3a TIOBBIIIIEHHBIN ypOBeHb cepBuca. [loacicrema
(opmupyer skciIyaTalMOHHBIE U 9KOHOMUYECKHE TOKA3ATENH, KOTOPbIE
KOJIMYECTBEHHO 1 KAU€CTBEHHO XapaKTEPHU3YIOT PellleHre MPoOJIeM eI TETbHO-
CTH T1ACCAKMPCKOT0 KOMILJIEKCA Y BECH ITPOIECC YTIPABJIEHUS TACCAKUPCKUMU
nepeBoskaMiu. OHM BKITIOYAIOT 00HEMBI BBITTOJHEHHON PabOThI 1 KCITOIB30Ba-
HUe TTO/[BUKHOTO cocTaBa. K KOJIMuecTBEHHBIM TI0KA3aTesIsIM OTHOCSTCS KOJIN-
YEeCTBO OTIPABJIEHHBIX NMACCAKMUPOB, KOPPECTIOHECHITNH MACCAKIPOTIOTOKOB,
accaxxupoobopoT, MPOGET B BATOHO- U TT0E30KIIOMETPAX, 00bEMbI TIOCATKU
1 BBICA/IKH TI0 CTAHIIMSIM, CPEIHMI COCTaB Mmoe3za. KauecTBeHHBIE TTOKa3aTe-
JI BKJTIOYAIOT HACEJIEHHOCTh BATOHOB, CTEIIEHb UCIIOJIb30BAHUS BMECTUMOCTH
BaroHoOB, KO3 MUITNEHTH CMEHSIEMOCTH MECT, CPEIHIOIO0 TATbHOCTD TEPEBO3KU
MaCCaKUPOB.
MOHUTOPUHT PBIHKA MACCAKMPCKIX MTEPEBO30K SBISIETCS KOMILJIEKCHOM
3aj1a4eii [0 OPraHU3aI1Y IEPEBO30YHOTO IIPOLIECCa, OPUEHTUPOBAHHOMU Ha GoJiee
MTOJTHOE yIOBJIETBOPEHYIE TTOCTOSTHHO MEHSIOIIETOCs CIIPOCca Ha TPAHCTIOPTHBIE
YCJIYTHU U TOBBIIEHNE PEHTAOETbHOCTH OTPACIIH.
ITa 3aa4ya BKIOYAET B CeOST:
B OI[EHKY PEAbHBIX 0OBEMOB [IEPEBO30K II0 HATIPABJICHUSM, JKEJIE3HBIM
JI0poraM, KaTeTopusIM TI0e3/I0B M TUIIaM BaroHOB;

N BbIsIBJIEHUE HEYIOBJIETBOPUTEIBLHOTO CIIPOCA IO CETMEHTAM TPAHCIOPT-
HOTO PBIHKA U BBIZIAYY KOMIIJIEKCA MEPOTIPUSITHI IO €T0 OCBOEHUIO;

B pa3paGoTKy J0CTOBEPHBIX IPOTHO30B;

N OIIeHKY HMCITOJIb30BAHUS TTPOU3BOJCTBEHHOTO TIOTEHITMAA TTACCAKUP-
CKOTO KOMILJIEKCA ¥ OIIPe/IeIEHNE CTPATETUH U TAKTUKHU €T0 PA3BUTHSI.

ACY «3xkcmpecc-3» pemaer mpobieMbl OIEPaTUBHOTO OTCAEKUBAHUSI
9KOHOMUYECKON s peKkTuBHOCTH (peHTabEeNbHOCTH) Ha3HAYEHUS U OTMEHBI
MOE3/I0B ¥ OMPEIEIEHHBIX TPYIIN BarOHOB JIJIST BBIOOPA SKOHOMHUYECKH TIeTe-
€000pPa3HOro0 BApUAHTA OCBOEHUS [IEPEBO30K, MAKCUMAJIBHOTO UCIIOJIb30BAHMUS
BMECTHIMOCTH TTOJIBVMKHOTO COCTABA 1 COKPAIIEHUS 3KCILTyaTAI[MOHHBIX 3aTPaT.
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Exxecyrouno «Dkcmpecc-3» /I PyKOBOJICTBA JIOPOT U TTACCAKUPCKOTO
KOMILIEKCa BbIaeT MHGOPMAIIUIO 06 OTIPABJIECHHBIX [10€3/1aX 1 [TACCAKUPAX KAK
B I[€JIOM T10 CETH, TAK U 110 KaXK/I0H I0pPOTe. DTU JIAHHbIE JIOKATCS B OCHOBY I1JIaHA
(dbopmupoBanus rpaduKa ABUKEHUs TT0€3/0B U IOMOTAIOT B BBIPAOOTKE Orepa-
TUBHBIX PEryJIUPOBOYHBIX MePOPHsITHi. C IeJbI0 TIPOBE/IEHIS CDABHUTETLHOTO
aHaJIM3a U Ope/iesIeHNs] TeHIEHIINI M3MEeHEeHNsI IoKazaTesiell 9KCILTyaTallMoH-
HO#T pabOTHI JaHHbBIE XPAHATCS B 6a3€ CUCTEMBI B TeUEHIE HECKOJIBKUX JIET.

B «39kcmpecce-3» Bce TeXHOMOTUYECKUE TIPOTIECCHI, CBSI3aHHBIE C MTPO/IA-
JKell GUITETOB, YIETOM MACCAKUPCKUX TIOTOKOB, HH(MOPMAITMOHHO-CIIPABOYHBIM
00CTy;KUBAHUEM, & TAKKE HATMINEM, IUCTOKAIIMEN 1 PEMOHTOM MapKa macca-
JKMPCKUX BaTOHOB, Oara’KHBIMU TIepeBO3KaMH, (PMHAHCOBBIMHU B3anMOpacyeTa-
MU, CEPBUCHBIM 00CIYKUBAHUEM, MAPKETUHTOM, OObeIMHEHBI B OJIHO IIEJIOE.

Ogopmnenue sneKmponH020 GUIEMA HA HCENE3HOOOPOHCHOM MPAHCNOP -
me uepe3 cucmemy <«Jxcnpeccy. Beryrenue B cuity nipukasza MuHucTepeTsa
tpanciopra Poccuiickoit @eneparum ot 31 aBrycra 2011 r. Ne 228 «O6 ycranos-
JieHun (HOPMbI BJIEKTPOHHOTO [TPOE3NHOIO JOKyMeHTa (O1IeTa) Ha JKeJe3HOI0-
POKHOM TPAHCIIOPTE TI03BOJISIET CYIIECTBEHHO U3MEHUTD IIPOIECC PEATT3AINN
OUIIeTOB, mepeBelsl ero B IJIOCKOCTb MOJTHOMYHKIIMOHAIBHOTO 3JIEKTPOHHOTO
6ueTa.

Peanusanust B cucteMe «JKCIPECC» TEXHOJOTHH JIEKTPOHHOTO OuieTa
MO3BOJIMJIA OCYIIECTBUTH KAUeCTBEHHBIN CKav0K B 3hdeKTUBHOCTH (HYHKINO-
HUPOBAHUSI CHCTEMBI COBITA U yUeTa TACCAKUPCKUX MTEPEBO3OK.

B pamkax peliieHust TOCTaBJIEHHBIX 3/[a4 MOJIEPHU3UPOBAHBI CYIIECTBY-
Io1ue 1 Co3laHbl HOBbIE TIPOTPAMMHO-TEXHUYECKNE KOMILJIEKCHI, O6€CH€‘{I/IB&'
fotiie oopMIIEHNE U YUET 3JEKTPOHHBIX OWeToB. BHeApeHe TeXHOIOTHI
HIIEKTPOHHOTO OUJIETA HA JKEJIE3HOAOPOKHOM TPAHCIIOPTE IPUBEJIO K U3MEHE-
HISIM BO BCEX KOMIIOHEHTAX CUCTEMBI COBITA U yUeTa TACCAKUPCKIX TTEPEBO3OK.
JlaHHble n3MeHeHsT KOCHYJIUC:

B opranuzanyy ohOPMIIEHHST TIPOE3IHBIX JOKYMEHTOB C UCIIOJIb30BAHUEM

PA3JIMYHbIX KaHAJIOB cObITA (B TOM YKCJIe B OMJIETHBIX Kaccax, yepes BeOpe-
CYPCBI, TUTATEKHbBIE TEPMIHAIIBI, MOOITBHBIE YCTPOICTBA U T.]1. ), BKITIOUAsT
yHI/ICI)I/IKaI_II/IIO TIPUMEHAEMbIX TEXHUYECKUX U TPOTPAMMHbBIX peHleHI/Ifl;

B [IPUHIUIIOB TPEAOCTABIEHUs CIIPABOYHOM MHGMOPMAIUU KJIMEHTAM

gepes ceTb «/HTEpHETY;

B peanu3anuu HOBBIX (hOPM B3aUMOIENCTBUS C KIMEHTAMHU, TAKMX KaK

pazyimuHbie (HOPMBI TPOTPAMM JIOSLIBHOCTH;

B CHCTEMBI yYeTa JEHEKHBIX CPeJCTB M HATYPaJbHBIX MOKa3zaTejei

OT HPOJIAKY IJIEKTPOHHBIX GUIIETOB;

N OpraHu3aIuy MOCAKU TTACCAKUPOB B MOE3/13;

N OpraHu3aluy BO3Bpara u repeodopMIIeHNs TPOEe3/IHBIX JIOKYMEHTOB;

B CcHCcTeMbI KOHTPOJIS 3a IESITETbHOCTBIO GUIETHBIX KACCHPOB, paboToit

TEPMUHAIOB CAMOOOCIIY/KUBAHMS;
B cucTeMbl HTH(HOPMUPOBAHUSI O COBEPIIEHHBIX TTOE3/IKAX.
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[TpoBeneHme TIyOOKON MOEPHUBAIINI CUCTEMBI «JKCIIPeCcC-3» MIaHUPY-
eTcst ocymecTBUTh B TedeHue 2012—2014 rr.

B 2012 rozy ocyuiecTBIeH MOJHBIN II€PEXO0]] Ha 2JIEKTPOHHBIN OUJIET pK
peasuzanuu 6uneros yepes unrepuer-pecypest OAO «PXK/[» u naprhepos,
a yke ¢ 2013 r. ueT MO3TAMHBIH 0TKAa3 OT TPAAUITHOHHOTO GYMaskKHOTO OHUIeTa
B Kaccax.

C nosi6ps 2012 r. na Bebpecypcax OAO «PXK» u OO0 «YDC» peanu-
30BaHa yCJIyra BO3BpaTa HEUCIOIb30BaHHBIX 3JICKTPOHHBIX OuieToB. B Hacto-
stiee BpeMsT TACCaKMPy He Hajlo WATH B KAcCy, YTOOBI BEPHYTH 3JIEKTPOHHDIH
OUIIeT, I0CTATOYHO 3aliTH B CBOI JIMYHBIN KaOWHET B IYHKT MEHIO « Mou 3aKasbi»
1 HaliTh paHee 0POPMIEHHBIN 3aKa3. [/ BHITIOJHEHNS BO3BPATa HEOOXOINMO
BBIGPATh BO3BPAIAeMbIi 2JIEKTPOHHBII OujieT u HaxkaTh KHONKY «Odopmuth
BO3BpaT». [locse aToro maccaskup moJsyyaet CipaBOYHYI0 HHPOPMAIIHIO O BO3-
BpaTe 3JIEKTPOHHOrO OUeTa U CyMMe JCHEKHBIX CPEICTB, IIPHYMTAIONLYIOCS
k Bo3Bpary. Coryiacue maccaknpa Ha COBepIIIeHHEe OIlepaIiyl BO3BpaTa TOJ-
TBEPKIAeTCst BBIOOPOM ortiuu «Bo3Bpars.

[Maccaxupy mepenaercst SJeKTPOHHAS KBUTAHIUS PasHBIX c6OPOB, KOTO-
past SIBJISIETCS JIOKYMEHTOM CTPOTOI OTYETHOCTH U IPUMEHSIETCSI [IJ1sT OCYIIEeCT-
BJIEHUSI PACYETOB C UCTIOJH30BAHNEM IIJIATEKHBIX KapT Oe3 MpUMeHEeHUsT KOH-
TPOJIBHO-KACCOBON TEXHUKH. BO3BpaT JIeHEXKHBIX CPECTB, MPUUNTAIONINXCS
MACCAKUPY, OCYIIECTBIISIETCST Ha GaHKOBCKYIO KapTy, KOTOpasi HCIOIh30BAIACH
B IIpoIiecce IPUOGPETEHNUST ITEKTPOHHOTO GUIIeTa.

Heob6xoanmMo 0TMETHTD, YTO KOMUCCUOHHBIN c6GOp, B3MMAEMBbIT 3a OTe-
panuio Bo3BpaTa Ha BeG-pecypce, paBeH KOMUCCUOHHOMY cO0PY, B3UMAEMOMY
B OWJIETHOIT Kacce.

Bosspar asiekTpoHHbIX 6UJIETOB Ha BeG-pecypcax BO3MOXKEH B JI000i
MOMEHT BPEMEHH OCIE UX TPHOOGPETEHNS U JI0 MOMEHTA OTIIPABJICHUS TTOE3/1a
CO CTaHIIMU OTITPABJIEHUS ACCAKUPA.

C nexabps 2012 r. B cucteMe «DKCIPece» BHEAPEH KOMILIEKC 3aj1ad, [T03BO-
JISTIOTIAH TIPOM3BOAUTH O(OPMIIEHIE TTPOE3AHBIX JOKYMEHTOB TI0 TJI00ATBHBIM
I[eHaM 10 3arpocaM cTpaH 3amagHoli EBporel Ha BHYTpeHHUE Toesa GopMu-
posanust OAO «DIIK» u ckopocThbie oesna «Carcany popmuposanmss OAO
«PXI», kypcupyiolue BO BHyTPUTOCYAAPCTBEHHOM COOOIIIEHNH.

[Tepexo/ K 0OPMIIEHHIO 1O IJI06ATBHBIM IIEHAM MPOE3AHBIX JOKYMEHTOB
TT0 3aTIpocaM CTpaH 3amagHoii EBportel Ha moe3/a, KypcupyIolie BO BHYTPUTO-
CYJapCTBEHHOM XKEJIE3HOLOPOKHOM co001IeHuu 1o Teppuropuu Poccun, obec-
TIEeYNJT BO3MOKHOCTD!

B 0hOPMJIATH OJIMH IIPOE3AHON JOKYMEHT, PEACTABJSIONII COO0M 00b-
eqMHEHVe OUJIeTa 1 TTAIKapThl Ha OMHOM GJIaHKE BMECTO HECKOJIBKUX
[POE3IHBIX JIOKYMEHTOB: O1JIeTa Ha BECh 11y Th CJICJOBAHUS U ILJIAIIKAPT
Ha 3aHSITHE MECTa Ha KayKAbIH OecriepecajloqHbIi yIacToOK My TH;

B CBsA3aTh MapLIPYT CJEAOBAHUS MACCAKUPA, YKa3aHHBIA B Ouiere,
C MapIIPyTOM peasbHON TI0e3/KY;
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YCTPaHUTh HEOOXOAMMOCTD AOTIOJTHUTENFHOTO 0(OPMIEHHUS IOTIIAT
3a U3MEHEHHe MapIIPyTa;

YIIPOCTUTD 0(bOPMIICHIE TIPOE3THBIX TOKYMEHTOB;

[POM3BOJIUTD PACYET CTOMMOCTH IIPOE3JIA 10 JIOOOMY MAPIIPYTY BO BHY-
TPUTOCYAPCTBEHHOM COOGIIEHNH TT0 TEPPUTOPUH K. I. Poccuu B CBSA3M
¢ IpUMeHeHNeM BHYTPUTOCYAAPCTBEHHOTO Tapuda,;

MPUMEHNUTD THOKYIO CHCTEMY PEryIUPOBAHUS TAPU(POB, UCIOTB3YEMYTO
BO BHYTPHUTOCYAAPCTBEHHOM COOOILIEHNUH, B CBSI3U € 0ObEAUHEHUEM
GusteTa 1 TUIAKapThl Ha OJTHOM GJIAHKE MPOE3IHOTO JOKYMEHTA.

BHezipeHrie HOBOTO IIPOrPAMMHOTO 00ECIIEYEHUsT CUCTEMbI «IKCIIPECCs
MO3BOJISIET:

CO3/IaTh CUCTEMY aHAJTUTUYECKON OTYETHOCTU O MACCAKUPONOTOKAX,
0(hOPMUBIINX TTOE3/IKY B Kaccax 3apyOesKHBIX KeJE3HBIX OPOT;
OCYIIECTBJIATb B3aUMOPACYETHI IO TIPOE3AHBIM JOKyMeHTaM, 0(hopM-
JIEHHBIM B MEKAYHAPOIHOM COOOUIEHWH TO TIOGAJbHBIM I[€HaM
110 3a1pocaM cTpaH 3anasnoit EBporisl, B pa3pese mepeBo3unkoB OAO
«DIIK» u OAO «PXI».

C 2012 ropa Ha Poccuiickux xese3HbIX 10poraxX BHEPSIeTCS TeXHOJIOTUS
o(hopMIIEHHST TIOMUCOB 0OPOBOJIBHOTO CTPAXOBAHUS TTACCAKUPOB OT HECUACT-
HBIX CJIy4aeB [PU MPUOOPETEHUU MPOE3IHBIX JOKYMEHTOB YepPe3 CUCTEMY
«dxcnpecc-3». Odopmiierne MOIICOB JOOPOBOJIBHOIO CTPAXOBAHUS K IIPO-
€3/IHBIM JIOKYMEHTaM OCYIIECTBJISIETCSI:

B OWJIETHBIX KaccaX, PacloJIOKEHHBIX Ha Tepputopuu Poccuiickoit
®Deneparuy;

OAO «DIIK»;

B KaccaX CTOPOHHUX OPraHU3allMii, C KOTOPbIMU 3aKJIOYEH JI0TOBOP
HA UCTIOJIb30BAHKE JJAHHOTO KOMILJIEKCA,

Ha BeCh MapIIPYT CJe/JOBAHMS TIPH ITPOe3/Ie TTACCAKUPa BO BHYTPEHHEM,
MeXKIyHapoaHOM coobienn co crpanamu CHT u Basrtiu, B MesxIyHa-
POIHOM COOBIIEHNH CO CTPAHAMHU JATbHETO 3apyOeKbs;

MpU TIpoe3fie naccakupa B Baronax nepeBozunkon: PIK/[, DIIK,
I'panncepsuc, Tsepckoit dxcnpece, TKC, CHI u B Baronax, npunas-
JIEKATIUX CTPAHAM JATbHET0 3apyOeKbsT;

OJTHOBPEMEHHO ¢ O(OPMJIEHNEM TIPOE3IHOTO JIOKyMeHTa (Ha He OI1a3-
JIBIBAIOIIHIT TTO€3]1);

B 1060 nepuoa BpeMeHu ([0 OTIpaBJIEHUs 110e3/a 110 pacnuca-
HUIO) TIPU HAJINYWK paHee 0OPMJIEHHOTO MPOE3THOTO JOKYMEHTA.
Odopmienne moJirca OCyIeCcTBIISIETCST KACCAMU TOTO JKe (hrinasia, 4To
1 paree 0pOPMJIEHHBIN TPOE3HON JOKYMEHT;

32 HAJIMYHBINA BUJT pacyeTa v 1o GaHKOBCKOM Kapre;

KO BCEM BHUJIAM [TPOE3/IHBIX JIOKYMEHTOB, 0(hOPMIIEHHBIX T10 BCEM BH/[AM
pacueTa, TPUHSTHIM B CUCTEME «IJKCIPecc-3»;

B MH/IUBU/LyaJIbHOM TIOPSI/IKE;
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B TPYIITE MacCakKUPOB, B TOM YHCJIE TIPH ITPOE3JIE B MEKIYHAPOTHOM CO00-
mennu co crpanamu CHT u Bantun u B MesKyHApOAHOM COOOIIEHNT
CO CTPaHAMU JAJIbHETO 3aPYOesKbsi;

m jieTsM zio 18 Jiet, B TOM uncIie eTsiM 0 S JieT;

N K [IPOE3/IHBIM JOKyMEHTaM, paHee 0(hOPMIEHHBIM Yepes AUCIETIEPCKUIT

tepmurai (JITM) u B 610po 3aKa30B.

B nacrosimumii momenT napraepamMu OAO «DIIK» B peasmsannu gaHHOM
[IPOTPAMMBI SIBJISTIOTCSI YEThIPE KOMITAHUU. Y KayK/OU KOMIIAHWY UMEEeTCs TPU
HOMWHAJIA CTPAXOBBIX B3HOCOB, B 3aBUCHMOCTH OT KOTOPBIX Oy/IeT OCyIIecT-
BJIATHCS BBITIJIATA CTPAXOBBIX CYMM B CJIy4ae HACTYIIIEHUS CTPAXOBBIX CIyYaeB.
Takum 06pasoM, Taccakupam IPENoCTaBIsIeTcsl BO3MOKHOCTh BhIOOpa cTpa-
XOBOHM KOMITAaHUK ¥ CYMMBI CTPaxoBoro Bznoca. OhopMiIeHue moamcos 106po-
BOJIBHOTO CTPAXOBAHM HE OCYIIECTBISETCS:

B [IpU TTPOe3/ie TTACCAKUPa B TPUTOPOTHOM COOOTIEHNT;

N K [IPOE3IHBIM JJOKyMeHTaM, O(DOPMJIEHHBIM 110 PYYHOI TEXHOJIOTHH;

N K IIPOE3IHBIM JIOKyMeHTaM, oDopMJIeHHBIM 4epe3 VIHTepHeT 1 He pac-

MevYaTaHHBIM Ha THTTIOBOM OJIaHKE TIPOE3THOTO TOKYMEHTA.

[TpenycmoTrpensl (hopMUpOBaHMe U BhIava:

B (UHAHCOBOI OTYETHOCTH IO IIPOJAHHBIM, TIOTAIIIEHHBIM U BO3BPAIIEH-

HBIM TI0JIMCaM JI0OPOBOJIBHOTO CTPAXOBAHUST;
® oryerHOCTH Uist B3anmopacueToB Mesxy OAO «DITK» u crpaxoBbiMu
KOMIIAHWSIMU;

N CIIPaBOYHO-aHATUTUYECKON UHPOPMAIINHL.

Bce dopmbr oTueTHOCTH 06 0POPMIIEHHBIX CTPAXOBBIX MOJKCaX (HOpMHU-
PYIOTCSI TI0 areHTaM Ipojaxku, myHKtam mpozxaxu, puanasam OAO «DIIK»,
U UMEIOT Pa3IndHble MOAU(BUKAIUY.

PeanusoBana mogudukanus unrepdeiica 114 nepepayu B cuctemy EK
ACY®P (BHY IIII) uradopmMaliu 0 CTpaXOBbIX KOMIIAHUSX U IOJIHCaX 100po-
BOJIBHOTO CTPaXOBaHUs, 0DOPMJICHHBIX Uyepes CUCTEMY «DKCIIpecc-3», 1 pop-
MHPOBaHUsL OyXTAJITEPCKOU U HAJIOTOBOI 0TUETHOCTU. BHepeHe TEXHOMOTUY
0(OpMJIEHUSI TIOJIUCOB OOPOBOJIBHOIO CTPAXOBAHUS [O3BOJIMIIO PACIIUPUTH
CHEKTP YCJYT, MPEeJIaraeMbIX acCaXKUPaM *KeJIe3HOJOPOKHOTO TPAHCIIOPTA
xosauara OAO «PK/».

PasBuTure HOBBIX YA0OHBIX [UIs KJIMEHTA U GOJIee JAeIeBbIX s aCCaKUp-
CKUX KOMITaHU# KaHAJIOB cOBITA, TAKUX KaK VIHTEpHET, KHOCKU caMOOOC Ty KIBa-
HUS ¥ MOOKJIBHBIE TeJIeOHBI, SIBJISIETCS CTPATETMYECKIM HallpaBJeHHeM Halleil
MonepHu3anuu. OMHAKO A OCTHKEHIST MAKCUMATBHOTO 9KOHOMUYECKOTO
s derTa HeTb3sT 3a06bIBATh U O TPAAUIIMOHHBIX KaHAMAX COBITA, TAKUX KAaK KACCHI
u pasziutbie BapuanThl call-1ieHTpos, BKjoyast GI0po 3aKa30B OUIIETOB 110 TeJie-
dony. TpaauIMoOHHbIE KaHAJIBI COBITA €IIE ITUTETbHOE BpeMs Oy AyT BocTpebo-
BaHbI KJIMEHTAMHU ¥ IOJUKHBI OBITH TPUBEEHBI B COOTBETCTBYE K TPEOOBAHUSM
CETO/IHSIIITHETO JIHSI.
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Ha ocHoBaHMY IPOBEAEHHBIX PACYETOB MOKHO CJIeJIaTh BBIBOJ, UTO Iy0o-
Kasl MOZEPHU3AIUS CUCTEMBI «IKcIpecc-3», 6asupyIonascsa Ha TEXHOJOTHIX
9JIEKTPOHHOTO OHJIeTa, ABJISIETCS 9KOHOMIYECKH 9(PPEKTUBHOM, JaHHBIH TPOEKT
XapaKTEPU3YETCS TaKyKe TEXHOJOTUYECKON W CONUANBHON 9 PEeKTUBHOCTHIO,
Pe3yIbTAThl KOTOPOH OIEHUBAIOTCS CHIKEHUEM 3arPy3KHU COTPYAHUKOB, BHICBO-
6oKAeHNeM MX PaboYero BpeMeHU U TOBBIIIEHNEM KAauecTBa 0OCTyKUBAHMS
TacCakKuPOoB.

CosnaBaeMble HHGOPMALMOHHbIE TEXHOJOTUU HACTOIBKO TIyOOKO 3aTpa-
TUBAIOT BCE KOMITIOHEHTHI IEMCTBYIONIEH CUCTEMBI « IKCIIPECC-3», UTO MOKHO
TOBOPUTH O CO3/IAHUU OYEPETHOTO TIOKOJIEHUSI CHCTEMBI PE3€PBUPOBAHUST MECT
«IKCIIpecc-4».

OCHOBHOIT 0COGEHHOCTBIO OYUEPELHOTO IOKOJEHHS CHCTEMBI « DKCIIPECC»
craHeT opueHTalus Ha kianeHTa. DoKyc BHUMAHUS ¢ Peau3alun yCIYTU
(3amaya, ¢ KOTOPOH YCIEIHO CIpaBJsIeTcs «DKCIpecc-3»), TOJIKeH mepe-
MECTUTHCS Ha KJIWEHTa, KOTOPBIH BIIpaBe INKTOBATH CBOU YCJIOBUS U JKAATh
0c060ro K cebe oTHOmEHNS. 3a1ada MOAEPHU3AIMN HE TOJIBKO B TOM, 4TOOBI
CIesaTh JOBOJBHBIM U CUACTINBBIM BHENTHETO KJIUEHTA, HO U He IOTTYCTHUTbD,
4TOGBI HAIIM OCHOBHBIE TI0JIh30BATETN — KaCCUPBI OCTAJINCH HEJOBOJIbHBIMA
nau HecuyacTHbIMU. COOTBETCTBEHHO, IS HUX OYIET IPEAYCMOTPEH IeablIi
PsiZi HOBOBBEJIEHUI, O KOTOPBIX MBI PACCKAa)Ke€M B OJIHOM W3 CJEAYIOMIUX
BBIIIYCKOB.

MpaBuAa 6POHUPOBAHMSA M ODOPMACHUS SACKTPOHHDIX
EAC3HOAOPOXHBIX GHACTOB

1. YcAoBus GPOHMPOBAHMSA SACKTPOHHOTO XK/A BMAeTa
Mpoe3aHble AOKYMeHTbI (BUARTbI) NMPK HaAUUMM CBOGOAHBIX MECT B CUCTeme
«DKCMPECC» MOMyT ObITb 386POHUPOBAHbI:
B He Nno3aHee, Yem 3a 3 1aca AO OTMPABACHMS MOE3A3 CO CTaHLIMM MOCAAKM Mac-
Caxupa;
B He paHee, Yem 3a 45 CYTOK A0 OTMPABACHMS MOE3Aa C MyHKTOB GOPMMOOBAHMS
MAM 0OOPOTa NOR3AG;
B He paHee Yem 33 3 CYTOK AO OTMPABACHMS MOE3AA C MOOMEXYTOHHOM CTaHLMM.
B oAHOM 3a9BKe MOXeT ObiTb OPOPMACHO He 6oaee 4-X OUACTOB C YKasaHWem nep-
COHaAbHbIX AGHHbIX 4 MACCaXMPOB.
BPOHMPOBaHUE SACKTPOHHBIX KEAC3HOAOPOXHBIX OMACTOB OCYLLECTBASETCS
Ha Moe3ad, CAeAYIOLME BO BHYTPEHHEM COODLLEHUM MO TepPUTOPUMM POCCHIMCKOM
DeaepaLimn  MeXAYHAPOAHOM COOBLLIEHMN C rocyaapcTamm CHI (AsepbaiaxkaHckas
Pecnybanka, PecrybAnka KazaxctaH, Kblprbiackas Pecrnybamka, Pecriybanka beaopyccis,
YkpauHa, Pecnybamka TapxukucTaH, TypkMeHWCTaH, Pecriybamka Y3bekucTaH,
PecnybAvka MOAAOBA), AGTBMIMCKOM PecryBAUKOM, AUTOBCKOM PecryBAMKOM, DCTOHCKOM
PecrnyGAMKOM. Maccaxup HeCeT UCKAIOUUTEABHYIO M MOAHYIO OTBETCTBEHHOCTb 38 COOAIO-
ACHME BCEX MMMUIPALIMOHHBIX MPABKA CTPAEH, 13 KOTOPbIX, B KOTOPbIE 1 Yepes KOTOPbIe
OCYLLECTBASCTCS XKEAE3HOAOPOXHAS NepeBo3ka.



| 208

Mpoe3AHbIe AOKYMEHTbI (BUACTBI) ODOPMASIOTCS MO «MOAHOMY> M «AGTCKOMY> Tapu-
¢dy. Ha 0AHO MECTO B3POCAOTO MACCaXMPa MOKHO MPOBO3MTL TOABKO OAHOMO pebeH-
ka 6e3 mecTa. ECAM OAMH B3POCAbIM BE3eT ABOMX ACTeM AO 5-TW ACT, TO HEOBXOAMMO
3aMPOCUTb Ha HUX OAHO ACTCKOE MeCTO. Mpoe3A NacCaxkMpOoB NO ACTCKOMY OuaeTy 6e3
CONMPOBOXAGHMS B3DOCABIX HE AOTYCKaeTCs. Bo3pacT pebeHka OnpeAeAIeTcs Ha AeHb
HaYaAa NMoe3aku. B caydae nepeceudeHms rpaHuLbl PO, ecAv conpoBoXaaioLLImMi pebeHka
He IBASICTCS ero POAMTEACM, MACCAXMPY HEOOXOAMMO MMETb MK cebe HOTAPMAALHO
3aBepeHHOE COrAaCHE POAUTEACH.

B HacToslLee Bpems coraacHo npasmaam OAQO «PXKA» 0pOopMACHNE SASKTPOHHBIX
BUACTOB AAS TPYMMOBbLIX NOE3A0K (MPYNNON CUYMTaeTCs BoAee O ACBSTM YEAOBEK, CAC-
AYIOLLMX MO OAHOMY MAPLLPYTY, B OAHY AGTY, OAHUM MOE3A0M) — He OCYLLECTBASICTCS.

2. BPOHMPOBaHME SACKTPOHHOTO XEAE3HOAOPOXKHOrO 61AeTa

A BPOHMPOBAHMS BMACTa HEOBXOAMMO MPEAOCTaBMTL MACNOPTHBIE AGHHbIE
1 GMO naccaxmpa. Mpr HECOOTBETCTBUM GaMUAMM MACCAXMPA MAM HOMEPE AOKYMEH-
Ta, YAOCTOBEPSIOLLErO AUYHOCTb, COOTBETCTBEHHO PaMMAMM MAM HOMEPY, YKa3aHHbIM
B MPEABIBACHHOM MPOE3AHOM AOKYMEHTE (BMACTE), MaCCaXmp K MOCaske B MOe3sA
He AOMYCKaeTCs.

MU OCYLLECTBAEHM MPOLEAY bl ODOPMAEHUS SACKTPOHHOTO BMACTA MDEAOCTaB-
ASIETCS BPEMS AAS OKOHUATEABHOTO MPUHSTVS PELLEHMs MACCAXMPOM U MOATBEDXACHMS
BPOHUPOBAHMS AO 3-X HACOB B BArOHbI C HEperyAvpyembiM Taphdom (CB, BaroHbI-AIOKC,
KyTEMHbIE 1 B CKOPOCTHbIX MO@3AAX BArOHb! C MECTAMM AAS CUACHMS), MM STOM MCKAIOUMB
45-10 ABTY PE3ePBUPOBAHMA M €CAM AO OTMPABACHMS MOE3A3a MeHee 5 CyTOK.

BOOHMPOBAHME Ha MOE3A8, AO OTMPABACHMS KOTOPbIX OCTAAOCH MeHee 5-Th CyTOK
1 Ha 45-10 AATY, AOAKHO ObiTb MOATBEXKAEHO B TeHeHMM 15-Ti MUHYT. Pe3epBrpoBaHie
MPOE3AHBIX AOKYMEHTOB B MAALIKAOTHbIE BArOHbI OCYLLIECTBASETCS C BKAIOYEHHOM CYMMOWM
3a 6eAbe. [OCAE NOATBEPXACHMS 33Ka3a MPOE3AHOM AOKYMEHT CHMTAETCS ODOPMAEHHBIM
U MOAAKMT ONAGTE. AIOObIE M3MEHEHMS! HEBOZMOXHbI. AOCTYMEH TOABKO BO3BPAT OMACTa
B YCTAHOBAEHHOM MOPSIAKE (C GMHAHCOBBIMM MOTEPSMM) M BBIMMCKE HOBOTO.

ObOPMAEHHBIM SAEKTOOHHBIN BUACT HEODXOAMMO NMOMEHSITH Ha OUACT Ha BGAaHKe PXKA.

3. MoAyueHHe NPoe3AHbIX AOKYMEHTOB (6MACTOB)

AAS MOCAAKM Ha MOE3A M COBEPLLEHMS MOE3AKM HEOBXOAMMO ODOPMMUTL KyMASH-
HbIM SACKTPOHHBIN BUACT B BUACT Ha BAaHKE OAO «PXKA» MAU MPOMTU SAEKTPOHHYIO
PErcTPaLMIO Ha MOE3A.

OdopmaeHHe NPOE3AHBIX AOKYMEHTOB (BMACTOB) OCYLLIECTBASIETCS TOABKO Ha Teppu-
TopMK Poccuitckorn Peaepatimm B Avboit kacce OAO «PXKA», 06opyAOBaHHOM TepMMHa-
AOM CUCTEMbI «IKCTPECC», Ha CTOMKAX PErMCTRALIMM «IASKTOOHHOTO GMACTa» M Ha anmna-
patax TTC A0 OTNPaBACHMS MOE3Aa MAM B TeUeHMe 12 YaCcoB MOCA OTMPAaBACHMS MOe3Aa
CO CTaHLMM NOCaakM naccaxmpa. ObopMACHUE MOOM3BOAMTCS Ha OCHOBaHMM GAGHKA
3aKa3a AW Homepa 3akaza (14 umdp), OAHOMY M3 MACCAXMPOB MO AOKYMEHTY, YAOCTOBE-
PSIOLLIEMY @rO AMYHOCTb, YKa3aHHOMY B GAGHKE 3aKa3a (3aKka3 ODOPMAIETCS MOAHOCTbIO,
YaCTMYHas pacneyaTka MNPOe3AHbIX AOKYMEHTOB M3 OAHOIO 3aKa3a He MPOM3BOAMTCS), UAM
AOBEPEHHOMY AULLY Ha OCHOBAHMM HOTAPMAABHO 3aBRDEHHOM AOBRPEHHOCTM (KOmum).
HoTapWaAbHO 3aBepeHHas AOBEPEeHHOCTb (KOMMS) OTAARTCS BUAGTHOMY KacCHpy.



9209 |

OAHOBPEMEHHO AOAXKHBI BbITb OPOPMAEHBI BCE MPOe3AHbIE AOKYMEHTbI (BMACTHI),
yKasaHHble B GAaHKe 3aKa3a, YaCTMYHOE ODOPMACHME He AOMYCKAeTCS.

Mou 0bMeHe HAaHKa 3aKkasa Ha BuAeT Ha BaaHke PXKA OTMeHa 3aKasa, M3MeHeH e
M 38MeHa MepPCOHAAbHbBIX AGHHBIX MACCAXMPOB MPK OGOPMAEHMKM ByMaxHbIX GUACTOB
He AOTTyCKaeTcsl.

oM UCTIOAL3OBAHMM YCAYT DAEKTPOHHOM PErMCTALIMM MOCAAKA M MPOE3A B Moe3-
A€ OCYLLECTBASETCS MW MPEABIBACHMM MOOBOAHMKY BaroHa AOKyMeHTa, YAOCTOBeSI-
IOLLIErO AUYHOCTb MACCAXMPA, YKA3aHHOTO B 3aKka3e Ha MOKYMKY GMAETOB, HaAMUME HAA-
AGKALLMM 0BPa3OoM OGOPMACHHOTO MPOE3AHOrO AOKYMeHTa (B1AeTa) He TpebyeTcs.

4, MNMocaAKa B BaroH

B AAS OCAAKM B BAarOH HEOOXOAMMO MMETb Mpm cebe OpurmHaA GuaeTa Ha GAaH-
ke OAO «PXXA» (MpmaoxeHne 1) 1 AOKYMEHT, YAOCTOBEPSIOLLMIA AMYHOCTb
naccaxmpa.

B Pacrieyatka KoMmm SAEKTPOHHOTO BUACTA He SBASETCS AOKYMEHTOM M OCHOBA-
HMEM AAS MOCAAKM B BaroH.

B [laccaxup 06s3aH COOAIOAATL MACNOPTHO-8AMUHUCTPATMBHbBIC, TAMOXEH-
Hble 1 APYIHe NMPaBMAa Kak B OTHOLLEHMM cebsl, Tak M B OTHOLLEHMM AOCMOTA
ero py4HoM Kaaam 1 Garaxa. Mpu HeCOOTBETCTBMM haMUAMK MacCaxXMPa MAM
HOMEPa AOKYMEHTa, YAOCTOBPSIOLLETO AUYHOCTb, COOTBETCTBEHHO GaMMAMM
AU HOMEPY, YKa3aHHbIM B MOEABIBAIEMOM MOOE3AHOM AOKYMeHTe (BuaeTe),
MacCaxup K MOCaAke B MOE3A He AOMyCcKaeTcs. [1on 3ToM CTOMMOCTb MPpOe3A3
He BO3BaLLAeTCs.

B [1poe3AHbIe AOKYMEHTbI (BUMACTHI) HE MOAACKAT NepeAade ARYTMM AULIGM U Aei-
CTBUTEAbHBI TOABKO MUY MPEABSIBACHUM COOTBETCTBYIOLLIMX AOKYMEHTOB, YAO-
CTOBEPSIOLLMX AMYHOCTb Maccaxupa. MNepenpoaaxa Npoe3AHbIX AOKYMEHTOB
(BUACTOB) He AOTTYCKAETCS.

5. DAeKTPOHHasi perMcTpaLms Ha Noe3A
DACKTIDOHHAS! PeTMCTALMS Ha MOe3A — STO COrAACHE MacCaxmpPa Ha OCYLLIRCTBAC-
HUE MOE3AKM B MOE3AE, B COOTBETCTBMM C OMAAYEeHHbIM 3aKa3om, 6e3 0hopMAEHMS MPo-
e3AHOro AOKyMeHTa (bmaeTa) B kacce OAO «PXKA» 1AM C NMOMOLLBIO TEPMUHAAS CAMO-
OOCAYXMBAHMS.
DACKTOHHASI PermcTRaLms AGeT MPAaBO NACCAXMPY OCYLLECTBUTL MOOE3A B MOe3AL
MO AOKYMEHTY, YAOCTOBEPSIOLLIEMY AMYHOCTb, YKa3aHHOMY B 3aKkase.
DACKTDOHHAS [DerMCTPALMS BbIMOAHSETCS:
B OAHOBPEMEHHO AAS BCeX MaCcCaXMpPOB, YkasaHHbIX B 3akase. Puzideckoe AMLO,
odopMAsIIOLLIEE 3aKa3 MPPEACTaBASIET BCeX MacCaXMpPOB 3aKasa, B CBSI3M, C YeM
BCe MacCaXupbl 3aKa3a CUYMTAIOTCS MPOUHOOPMUPOBAHHBIMA OO YCAOBMSIX
MOCaAKM M MPOR3AA B MOC3ALC;
B TOABKO MPY ODOPMACHMM MPOE3A3 OT CTAHLIMM HaYaAa MAPLLPYTa CACAOBAHMS
NOe3A8, B TOM YMCAE B HecCrepecap0UHble MAM MPMLEMHbIE BArOHbI, CACAYIOLLME
OT CTaHLMM Ha4YaAa MaPLLIPDYTa CACAOBAHMS Noe3Aa (BaroHa).
Mocaaka Maccaxupa B MOe3A MK SASKTPOHHOM PermcTPaLmmM OCYLLECTBASIETCS Mom
MPEABSIBACHUM MOOBOAHMKY BaroHa AOKYMEHTa, YAOCTOBEPSIIOLLIRTO AUYHOCTb MaCCakKm-
0@, YKa3aHHOTO B 3aKa3e Ha NoKyrky GUMACTOB.
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B CAydae OTkaza maccaxupa OT MOR3AKM MU HAAUYMM SACKTDOHHOM permcTpa-
LM HEOOXOAMMO He No3aHee 1 4Yaca AO OTMPABACHMS NOe3Aa OPOPMMUTL MPOE3AHOM
AOKYMeHT (bmaeT) B kacce OAQ «PXKA» MAM Yepes TEPMUHAA CAMOODCAYKMBAHMS M BO3-
BIOATHTb €r0 YCTaHOBACHHbIM MOPSAKOM. Mk HECOBAIOAGHMM STOTO YCAOBMS NMACCAXMP
He CMOXeT ODOPMMUTb MOOE3AHOM AOKYMEHT (BUACT) M, CACAOBATEABHO, CAATb €ro B Kaccy
OAQ «PXKA», UTOObI BEPHYTb ACHEXKHbIC CPEACTBA. B CAYHae HEOOXOAMMOCTM MOAYHEHMS
NPOE3AHOTO AOKYMeHTa (BMACTa) MAacCaXkMP, OCYLLECTBMBLLIMIA NMOE3AKY C UCTIOAb3OBaHM-
€M YCAYTM DASKTPOHHOM PerCTRaLmMm, MOXET B TeudeHe 6 MeCsiLIeB NMOCAE OTMPaBACHMS
NOe3A8 CO CTaHLIMM NMOCAAKM MacCaxmpa OBPaTUTLCS C AMUHBIM 389BACHUEM B COOTBET-
cTBytoLlee noapazaereHre OAO «PXKA».

Oco6eHHOCTM NPH OKA3aHMH YCAYTH
SACKTPOHHOM PerMcTpaumm Naccaxumpon

1. Maccaxupy, NPOLLEALLIEMY SASKTPOHHYIO PermcTaLMIo U He OPOPMUBLLEMY
Npoe3aHOM AoKyMeHT B kaccax OAQ «PXXA», cTorkax peructpaum OO0 «YDC» man
yepes TTC He NO3AHeE OAHOMO Yaca AO OTMPABACHMS MOE3Aa, BO3BPAT ACHEXKHbBIX CYMM
He MPOM3BOAMTCS.

2. B cAyyae Orno3aaHUS Ha MOe3A NMaccaxkumpa, 3aKa3aBLLIEro OMACT C SAKTPOHHOM
Per1CTPaLIMEN, U HE OTKA3aBLLEroCs OT Hee MyTeM OPOPMACHMS MPOE3AHOrO AOKYMEHTA
YCTaHOBAGHHOTO 06a3La, BO3BPAT ACHEXKHBIX CYMM 38 HEMCTIOAb30BaHHbIE MPOe3AHbIE
AOKYMEHTbI HE MPOU3BOAMTCS.

3. MepeodopmreHne Noe3AoK NMacCaxmpy, OGOPMUBLLEMY SACKTPOHHBIN BMaeT
C 3AGKTPOHHOM pernctpaLimeit, 6e3 HaAUUMS NMPOE3AHOTO AOKYMEHTa YCTaHOBAGHHOrO
06pa3sLa He NMPOU3BOAMTCS.

4. B cAyyae npepbiBaHMs MOE3AKM MAM OCTAHOBKM B MYTU CACAOBAHMS MACCAXMPOM,
He MMEIOLLM MPO@3AHOTO AOKYMEHTa YCTaHOBAEHHOTO 06pa3La, NPoAAEHUE CPOKa At
CTBUSI DAGKTPOHHOTO GMARTE He MPOU3BOAMTCS. oK HEBO3MOXHOCTM (M3-3a GOAC3HM,
HECYACTHOTO CAYHas) MOAYHMTb MPOE3AHOM AOKYMEHT (BuaeT) B kacce OAQ «PXKA» nac-
CaXMP MOXeT HaMPaBKTb AMYHOE 3asBACHME C YKa3aHWem HOMEPa 3aKa3a, PeKBM3UTOB
MOE3AKM, MOATBEDXKAQIOLLIMX AOKYMEHTOB, AN MEOEUNCACHUS B CAYHAE MOAOXKMUTEABHOTO
PACCMOTIOHMSI 3a5BACHMS, MOUUMTAIOLLMXCS ACHEXHBIX CPEACTB.

DACKTPOHHas pPerMcTpaLms HEBO3MOXKHA, @CAM:

B acCaxuvp NPOBO3UT C COBOM PebeHKa B BO3PACTe A0 5 ACT 6e3 3aHSITHS OTAGAb-

HOrO MeCTa, TaK Kak Ha Hero HeOOXOAMMO OGOPMUTL MPOC3AHOM AOKYMEHT
(6mae) B kacce OAQ «PXKA» C MPEABSIBACHMEM MPOE3AHOTO AOKYMeHTa (Buae-
Ta) Ha B3POCAOIO MacCaxmpa;

B HeoOXOAMMO OTNPaBMTb Garax B GaraxHOM BaroHe, Tak Kak ero nepesoska

ODOPMAIETCS MPPK MPEABSIBACHMM MDOE3AHOTO AOKYMeHTa (OMAeTa).

KOHTPOAbHbIE BOMPOCHI U 3aAaHMUs
1. Kakwue cylecTByIoT Kputepun Bbi6opa MHGOPMAIIMOHHON TEXHOJIOTHN
yTIpaBeHus 171 Typpupm?

2. Jlns 9ero nipeiHazHavYeHbl MHMOPMAITMOHHBIE TEXHOJIOTHH YIIPABIEHUS
Typdupmamu?



10.

11.

12.

13.
14.
15.
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ITepeuncinte TpeOOBAHSI K THITOBBIM HH(MOPMAITMOHHBIM TEXHOIOTHSIM
yrpasieHus Typhupmamit. KakoBbl IpenMyIecTBa X UCHOIb30BAHNA ?

Cpasnute nmporpammubie KoMIIeKCH « MACTEP-TYP», «<CAMO-Typ»
n TURWIN MULTIPRO.

Hasosute ocobennoctu paGorsi ¢ cuctemoit FIDELIO F&B.

Hoquy HCITIOJIb3OBaHWE TOCTUHUIIaAaMU COOCTBEHHDIX IIpOrpaMMHBIX
IIPOAYKTOB HE BCET/la ABJAETCA ONTUMAJbHBIM IIYTEM aBTOMATU3allUN
JeATEJIbHOCTU oTes?

Ot kakux HakTopoB 3aBUCUT 9PHEKTUBHOCTD BHEIPEHUS U MCIIOJIb30Ba-
HUS NHOOPMAIIMOHHBIX TEXHOJIOTHH YIIPaBICHIS TOCTHHUTICH ?

Kaxue rinasusie mogyan FIDELIO Front Office Bbl 3HaeTe u KakoBO
VX Ha3HaueHue?

Kaxkmne BubI 0T4€TOB MOKHO COCTaBIATH ¢ TToMOIIbio cricteMsl FIDELIO
Front Office?

Hasosute ocHOBHBIE TPEMMYIIIECTBA CUCTEMBI YITPABICHUS TOCTHHUIEH
Lodging Touch LIBICA 1o cpaBHeHUIO ¢ IPYTMMHU CHCTEMAMHU aBTOMa-
TH3aINH.

HazoBuTe ocHOBHBIE (DYHKITUU CUCTEMBI aBTOMATH3AITUN TOCTUHUITHI
«IeJIbBENCy.

Jlna kaxkux 1mesteit ucnosib3yercs cucteMa MICROS u kakoBwI ee BO3-
MO>KHOCTHU?

ITepeuncanre nocronncraa cuctem FIDELIO n MICROS.
HasoBuTte ocnoBHbIe IOHATHS, Hciosb3yeMble B crcteMe FIDELIO F&B.

Kaxkwue Bunst APM cuctembl R-keeper Bbl 3Haete? Kpatko oxapakrepu-
3yiiTe ux.
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MPOBAEMbI U NEPCNEKTHUBbLI PA3BUTUA
MHPOPMALIMOHHOIO OBECMEYEHUSA TYPUIMA

B riaBe ocBeleHbI TaKye TIEPCIIEKTUBHbIE HATIPABJIeHUS (hOPMUPOBAHUS
nH(GOPMAIMOHHOTO 00ECTIEYeHNs TYPU3Ma, KaK Co3aHne MH(OPMaI-
OHHO#1 6a3bl JAHHBIX TI0 MPOABUKEHIIO TYPUCTCKUX JI€CTUHAIIA.

5.1. POCCHMICKMI 1 3apyOeIKHbIN ONbIT UCMIOAb30BaHMA BO3MOXHOCTEH
MHTepHeTa AAS MPOABMIKEHMS TYPUCTCKUX A@CTUHALIMM

TpamuimoHHBIN B3IJIS/] HA IECTUHAIMIO KaK HA NCKJIIOYUTENbHO Treorpaduye-
CKYIO 30HY (CTpaHy, TOPOJI, OCTPOB) CETOHS BBITECHEH MTOIX0IOM, UCXOSTITIM
U3 BOCIIPUATHS MOTPEOUTEST, KOTOPOE OCHOBBIBAETCS Ha IIEJIM My TEIleCTBUS,
KyJIbTYPHOU cpefie, TIporioM omnbite u np. Hampumep, Jlounon ssisercs
TYPUCTKOI JIeCTUHAIIMEN AJIs HeMelKuX 6usHecMeHoB, EBpona — muist kuraii-
CKHUX TYPUCTOB, TPUEXABITUX OKYHYTHCS B IPYTYIO KyJIbTYpY. /5T HEKOTOPBIX
TYPHUCTOB JleCTUHAITHEN (KaK TeJIbI0 MyTeNIeCTBUS U MYHKTOM Ha3HAYEeHWS )
MOJKET CTaTh KOHKPETHBIN CAaHATOPUIT, TOCTUHUYHBIH KomIuiekce. C 1pyroii cTo-
POHBIL, €CTh IECTUHAIINU, KOTOPbIE Pa3/Ie€I€Hbl AIMUHICTPATUBHBIMU TPAHUIIAMU,
HO BOCIIPUHUMAIOTCS U TIOTPEOJISTIOTCS] TYPUCTAMK KaK YacTh €IMHOTO MTPOLYKTa
(mampumep, Anbnbr). EcTs 1 mpuMeps! popMUPOBaHNS HECKOTBKUMHU a/IMU-
HUCTPATUBHBIMU TEPPUTOPHUSIMU €IMHOU [eCTUHAINH (HAIpUMep, «30JI0Toe
KOJIb110» B Poccun). OziHako, B 11060M cirydae, IeCTHHAIINST UMEET KOHKPETHY 0
TEPPUTOPHATBHYIO IPUBSIZKY, B OOJBIIMHCTBE CIy4aeB OHA COBNAAAET C a/[MU-
HUCTPATUBHBIMU U MOJUTHYECKUMU IPAaHUIIAMHE, HO 3TO He 0053aTeIbHO
Kak koMIIeKCHBIN TPOIYKT eCTUHAIUS BKITIOYAET:
B arTpakiuu (IPUPOIHBIE U KYJIbTYPHBIE, ECTECTBEHHBIE U UCKYCCTBEHHO
CO3/IAHHBIE, CIIEIUaIbHbIE COOBITHS );
® uHGpacTPYKTypa (Cpe/cTBa pa3MeITleH s, CUCTEMY TTUTaHUsT, Mara3uHbI
U IpyTUe TYPUCTCKUE YCIYTH);
B IOCTYITHOCTb — (TPAHCIIOPTHAs, 9KOHOMUYECKAas, BU30Basl U TIP. );
B MepOTNpUSTHUs, BUbI IeITETHHOCTHU (BCE BUIBI I€ITEIBHOCTH, KOTOPBI-
MU MOYKET 3aHSIThCSI TYPUCT BO BpeMsl IPeObIBaHUS B IECTHHAIIN );
B BCIOMOTaTeJbHbIe yeayru (GaHKH, TEIEKOMMYHUKAIH, CHCTEMA 3/[pa-
BOOXPaHEHMUsI, CHCTEMA OXPAHbI TIOPSIZIKA U TIP.);
B IOCTYIIHBIE TAaKeThl — O(POPMIIEHHBIN TTAKET MPEJIOKEHUT TeCTHHATIN,
MTOKYTAaeMBII Yepe3 MapKeTUHTOBBIX MTOCPETHIKOB — TyPOIIEPATOPOB,
TypareHTOB, ABUAKOMIAHWH U TIP.
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IIpoxyKT mecTUHAINY COCTOUT U3 3 YPOBHEN:

1) oCHOBHOI POAYKT — TO, 3a4€M TYPHUCT MOCEIIAeT JeCTUHAIUIO U ITO
JIECTUHAIIUST MOJKET eMY TIPEIJIOKUTD. B 0OCHOBE Typu3Ma, Kak B OCHOBE
JII0O0r0 MPOAYKTA, JIEXKHUT YAOBIECTBOPEHNE ONPEAETEHHBIX ITOTPEOHO-
crelt monelt. Jlectunanus mpeniaraeT TYPUCTY Psi aTTPAKITNH, KOTO-
pble MOTYT Y/IOBJIETBOPUTH 9TH MOTPEOHOCTH;

2) COmyTCTBYIOIIUI IPOLAYKT — TO, YTO 0OECIIeYnBaET IIOTPebIeHIEe OCHOB-
HOTO TPOIYKTa, HO HE UMEET CAMOCTOATEbHOMN IMEHHOCTH JIJIST TYPUCTA.
K takum sieMeHTaM OTHOCUTCSI TYPUCTCKAsh MHMPACTPYKTYPa: CUCTe-
Ma pa3MelleHus, CUCTeMa MUTAHUs, TPAHCIIOPT, CUCTEMA TIOJITOTOBKU
KaJIpOB;

3) IONOJIHUTENbHBIN TPOAYKT — TO, YTO HE CO3/IAETCSI CIEeINaIbHO JIJIs
TYPHUCTOB, HO IIOTPEOJIETCSA UMH, TaK KaK Ha OIPee/IeHHOe BpeMst OHH
CTAHOBATCS YACTHIO TEPPUTOPUH (ILTATEKHBIE CUCTEMbI M CHCTEMBbI O€3-
OIIACHOCTH, CTPAXOBAHUS, 3JIPABOOXPAHEHUS U TIP. ).

HpOI[BPI?KeHI/IC OCHOBHOTO IMPOAYKTaA J€CTHHAILIUU

[TockoubKy, gecTuHaLMS TIPEKIE BCero reorpadudyeckasi 30Ha, TO JJIs [Po-
nBrkeHns B CeTH akTyaJbHBIM SBJISIETCS BOTIPOC MTPECTaBUTEIbCTBA MHTEP-
HeT-TIpoeKTa. [l cTpaH — 9TO MPABUTENbCTBA, JIST PETHOHOB — PETHMOHAJb-
HBIE BJIACTH, JJIs1 TOPOJOB — MyHUIUIaabHble. IIpoasmxenne B Cetu Tpebyer
3aTpaT, T03TOMY MHTEPHET-TIPOEKTHI AeCTUHAIUI anpruopu GUHAHCUPYIOTCS
u3 O1o/17KeTa. B pIHOYHBIX YCJIOBUSIX He UCKJIIOYAETCS TIPUBJICUEHIE YaCTHBIX
WHBECTHIIUIA, HO B TAKOM CJIy4ae, IIPOEKT JOJIKEH PEKJIAMUPOBAThH CIIOHCOPCKYIO
TIOMOTITh TEM WJIH WHBIM CIToco60M. PaccMOTpUM CaiiThl TIPOABIKEHS [IECTH-
HAIllUW Ha TIPUMePE CTPaH, UCIOTb3YIONINX Pa3Hble CXeMbl (PMHAHCUPOBAHUS
MIPOEKTOB.

Kommepueckuii npoexm — Typuus

IIpaButesnbctBo Typuun, B 1963 r. BIlie/IIel HA apeHy TYpU3Ma, B KOHIIE
1980x rT. B351710 Kypc Ha CO37[aHNe OTBEYAIOIIell MUPOBBIM CTaHAAPTaM TYPH-
ctdeckoit naayctpuu. Cefidac yxe TPyZHO HAliTH CaMbIM MEPBBIN W caMbIi
oburmanpubiil caiit Typiuu. Cpenu Tex, KTO yKe OUeHb JaBHO PEKJIaMUPY-
eT 9Ty CTpaHy, II0 MHEHUIO poccuiickux sHTysuactoB Typuuu (URL : http://
www.turkey90.ru):

B www.turizm.gov.tr — undopMaIus A My TelleCTBeHHUKOB;

m www.gototurkey.co.uk — [To6po moxasosars B Typumio;

B www.goturkey.com — oburmaabHbIil TypucTHueckuii mopran o Typ-

11N,

Caift www.turizm.gov.tr JJOKaJu30BaH Ha ABYX SI3BIKAX — TYPEIKOM
(puc. 37) u anrauntickom (puc. 38). 113 prcyHKOB BUIHO, YTO BEPCUH JIOKATI-
3aIM¥ OTJIUYAIOTCS.
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Caiit www.gototurkey.co.uk sokammsoBaH HCKITIOUHTETHHO 17Tst Besmko-
6puranun. Caiit www.goturkey.com jiokanusoBat Ha 5 sizbikax. [ToaTomy odu-
IIATHBIM CafiTOM TPOIBIKEHNUST IECTHHAIMN B 6OJTBIIIEN CTETIEHN MOKET CUH-
Tarbes caiit www.goturkey.com. Ciieryer o6paTuTh BHUMAHUE HA PACIIUPEHUE
nvmenn URL : COM — KoMMepYecKHii, 4TO TOBOPUT O YaCTHBIX MCTOUHUKAX
(brHAHCUPOBAHMS MTPO/IBMIKEHUST IECTUHAIINN.

Cosgannbiii mpu Munucrepcrse Kyabryper u Typusma Pecnybimku
Typrwmu GoTurkey.com oduinaibHbiii Be6 — mopraJ, M03BOJSET B 9KCIIPECC
CTYLJIE 03HAKOMUTBCS CO CTPAHOHN M TYPH3MOM B CTPaHe.

GoTurkey.com gekmapupyer He TOJIBKO JOCTYI K caMOi TOYHON uH(OP-
Mallii O CTpaHe, HO 1 0GecreunBaeT HHTEPAKTUBHYIO CPELY, TMO3BOJISIIOIIYO
O3HAKOMMUTCSI BCEMU KYJIbTYPHBIMU 1 [IPUPOJAHBIMU KpacoTamu Typiiuu, ¢ coObl-
THUSMH U MEPOTIPUATUSAMH, a TAKKE C aPXEOTOTMIECKITMI PACKOIIKaMU, TPOBO-
JIMMBIX B ropojiax crpanbl. Goturkey.com ciry KUt KOHCYJIbTAIIMOHHBIM IIEHTPOM
JUISt MTHOCTPAHHBIX TocTel 24 yaca B cyTkU. C TeM, 4ToObI ¢IeIaTh peObiBaH e
rocreii 6osiee addexTuBHbIM, B pasiene «IIpexae, yem mpuexars B Typuuio»
JaeTcs ToJe3Hast MHGOPMAITHS /71 TIOATOTOBKH Iy TEIIeCTBUS B CTPaHY.

T'naBHas cTpanuiia caiita COAEPKUT MEHIO CO CJAEAYIONIMMU ONITUSIMU:

® Toposa — Kparkas wHopMmarus o 15 Hambosiee KPYIHBIX TOPOIAX
peciybuKy;

TUTaHUe ¢ KPaTKoi MHGOPMAITHei o TypelKoi KyxHe, HallOHATbHBIX
6uroziax, pecropatax 1 heCTUBAISAX BKYCOB;

CIOPT — KPaTKoO;

WHTEPHET-Mara3uH TYypPelKUX CyBEHHPOB;

pa3BJieueHUsT — TIepeueHb U KPaTKoe ONHICAHUE;

obpasoBaHue — eCJii XOTUTE C BAIUMU Pa3BUTHIMU CIIOCOOHOCTSI-
MU TIOJIYYUTh KaueCTBEHHOE 06pa3oBaHNe TypelKiie YHUBEPCUTETHI
KIYT Bac;

B [IONTINHT;

B Ou3HeC — [Jisl MOAEPKKU WHOCTPAHHBIX WHBECTHIUN U C LEJIbIO
WHGOPMUPOBAHKST MHBECTOPOB PEKOMEHIYETCST 0OPATUTHCS 3a MO~
nepxKoii B KoHcyIbTaTHBHBIN COBET [0 MHBECTUIIUSAM B JIIOG0E BPEMS;

B HeBIDKUMOCTD — JeHCTBYIONINM 3aKOHOAATETbCTBOM M HOPMATHBHBI-
MU aKTaMU CTajla BO3MOKHOCTh IPUOOPECTH HEABUIKUMOCTD U JIaKe
YYaCTOK 3eMJIM B MECTAaX, PACTIOTIOKEHHBIX «B HECKOJIBKUX Yacax e37Ibl
ot Poccun BMecte ¢ EBponeiickux, A3naTtckux 1 AGPUKaHCKUX CTPaH»
(uTHpYyeTCs B aBTOPCKON pegakimu caiita http://www.goturkey.com/
ru/pages/read /realestate).

«OdurnmanbHeIil TYypACTHYECKUN TOpTas Typimms MMeeT 4eTKO BBIPasKeH-

HYIO KOMMEPYECKYI0 HalpaBieHHoCThb. He yriybusisich B uctopudeckue ne6pu,
OTMETHM, UTO Ha BCEX CTPAHUIIAX CAlTa MPENOCTABISAETCS BO3MOKHOCTH 3a0PO-
HUPOBATh OHJIAWH OTeJIb, aBUATIepesieT, Typ U Tpancdep — puc. 39 (MoskeTe oiie-
HUTH KaueCcTBO JIOKATU3AIINH 3a1Tpoca).
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Puc. 39. ®opma 3anpoca tparcdepa Ha caiite GoTurkey
(URL : http://www.goturkey.com /ru/transferplan)

Cnomncopckuti npoexm — boneapus

WHTepHeT-mpoeKT «MyJIbTUMEeIUIHBINA KaTaJor TyPUCTHYECKUX 00beK-
TOB U 3JIEKTPOHHBINT MapKeTUHT bosirapuu Kak ecTUHAIUU» MUHUCTEPCTBA
9KOHOMUKH, sHepreTuku u Typusma (MIIT) Peciybiuku Boarapust cosman
pu ¢puHaHCOBOH nozaep:xKke OnepaTuBHON TPOTPaMMBI PETHOHAIBLHOTO Pa3-
Butus Ha iepuos 2007—2013 rr. npu copmHancupoBanmu EBporieiickoro corosa
nocpezictBoM EBpoteiickoro ¢ponma pernonanibHoro pazsutus. [Ipoext ¢punan-
cupyercs 1o Cxeme 6e3B0o3Me3HON prHarcoBoii momomuu BG 161P0O001 /3.3-
01,/2008. Iloanep:xka abGHeKTUBHOTO HAITMOHATBHOTO MAPKETUHTA TYPUCTHYE-
CKOTO TIPOAYKTA U YIydIieHUs MH(DOPMAITHOHHOTO OOCTYKITBAHWSI.

ITpoexT peann3oBaH ¢ MCIOJbL30BAHMEM BCEX HA CETOAHSIIHUN JEHb
JOCTYITHBIX MYJTbTUMENIHBIX CPEICTB U COIEPKUT B [ TaBHOM MEHIO CBE/ICHYIS:

® o Bosnrapun — reorpaduueckoe nosoxeHue, Ipupoja, UCTOPU, FOCY-

JapCTBEHHOM yCTPOICTBO, OBIM ¥ KYJIbTYPa, TPAIUIIHOHHAS KYXHST;

N eCTHHAIIMY — TOPOJA, KYPOPTHI, Cea;

B BU/IBI TypU3Ma — OaJbHEO-, CTTa- W BEJHEC-TYPHU3M, TOPHBII / JIBIKHBIIH
TYPU3M, KEMIIMHT, KOHIPECCHBII, KYJIbTYPHbIA, MOPCKOH TYpU3M, 00~
exTol oz arugoin IOHECKO, cenbckuii/arpoTypusm, CIIOPTHHBII
U 9KOJIOTUYECKUN Typu3M;

B [10JIe3HYI0 WHMOPMAINIO — BU3BI U MMOTPAHUYHBIN KOHTPOJb, ITyTH
COO00IIeH ST, 3IPABOOXPAHEHIE, TPAHCIIOPT, BATIOTHAST HH(IOPMAIS,
YacTo 3a/aBae€MbIil BOITPOCHI, & TAKKE O TIPaBaxX 1 GE30MaCHOCTH MOJTb-
30BaTesei.
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Puc. 40. Odurmanpusiit Typuctudecknii moptan bosrapun
(URL: http://bulgariatravel.org)

[IpoexT mokanmm3oBaH Ha 9 A3BIKAX, BKIOYAS PYCCKU.
OO6parHas CBA3b € MOJb30BATEIAME HE MPELyCMOTPEHA, 3aTO B pasjiese
FAQ Mmoo nopesmtbes Muennsmu B Twittere, Facebook, MySpace, Svejo.

Harnosnenue caiita copepkaHieM OpraHu30BaHo CJAEAYIONINM 00pasoM:

B MOIT npexpocTtaBisgeT 6€3BO3ME3NIHO MOJb30BAHNE YCAYyTaMu Be6-
caiita www.bulgariatravel.org. Ycayru, npennaraembie na caiire
www.bulgariatravel.org, nexsarcs Ha ycayru, IS MCTONb30BAHUS
KOTOPBIX MOTPEOUTEN0 HE0OX0AMMa NIPeIBAPUTEIbHAS PETUCTPAIIHS,
U YCIYTH, JUISL UCIIOJIb30BAHKS KOTOPBIX OTPEOUTEb He HYKIAeTCs
B IIPEIBAPUTEIBHON PErrCTPaIini;

W yCJIyTH, Ui KOTOPBIX He TpebyeTcst perucTpaius: MpocMoTp n3o6pa-
JKeHWIT ¢ BeO-KaMep B pealbHOM BPEMEHHU, BHIE0apXuB, (oToraiepen
U CTaThU O TYPUCTUIECKUX OOBEKTAX U PA3BIEUEHUSIX U3 MYTbTUMEN -
HOTO KaTaJIora CaiiTa, akTyaabHble HOBOCTHU, TPOTHO3 MTOTO/IbI, TH(POPMA-
1151 O TYPUCTUYECKUX 0OBEKTAX U PA3BJIEUCHUAX M3 MYJIbTUMEAUHHOTO
KaTaJora caiita, obimas nHgopmaius o Boarapuu — rocynapcrBeHHoe
YCTPOICTBO M BKOHOMIKA, Teorpadiieckoe pacrookeHne, NCTOPHS,
npupoza, ObIT U KyJIbTypa, WHPOPMAIUA O KYJbTYPHBIX COOBITHSX,
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KaJIeHZIaph KYJIbTYPHBIX MEPOTIPUSTHIL, BUPTYaJIbHAsI KAPTA, TI0JI€3HbIE
CCBLIKY, BaskHasg MHbopMarus, nadopMmalus o TypusMe B boirapun,
nHbOPMAIHS 0 TYPOTIEPATOPAX, OTEIbEPAX, TYPUCTHIECKUX ATEHTCTBAX
U 1p., HopMaTtuBHas 6asa, cOOBITUSI GU3HECA, HOBOCTH, OObABIEHMS
1 COOBIIEHNS, TeYaTHbIe MaTePUaJIb, PEKJIaMHbIe i HHPOPMAITHOHHbIE
Gportiopbl. Buji, 4nciio U XxapakTep IpejiaraeMbiX YCJIYT MOIYT U3Me-
HSITBCSI B OTHOCTOPOHHEM TTopsiike MO IT, NOTHOCTHIO B COOTBETCTBUU
C €ro OLEHKOM (€3 IPe/yBeIOMICHUS;

B yCJYTH, /ST KOTOPBIX MOTPEOUTENI0 HEOOXOMMMA TIpeIBapUTETbHAS
perucrparysi, BKI0Yai0T BO3MOKHOCTb TOTO, YTOObI 3aPEruCTPUPO-
BaHHBIE TIOJTb30BATENH TTyOINKOBAI MaTEPUATBI, BUIEO, (HOTO, MapIIl-
PYTbI ¥ KOMMEHTAPUU Ha IOTPEOUTENbCKUX CTPAHUIAX BeO-caiita
www.bulgariatravel.org. B wactaocTu, B pasmene «Baxuast nnbopma-
I[Us»> M0/[Baja TJIABHON CTPAHUIBI pa3Meliensl «CBeileHUA 0 Typorie-
paropax», Tlie MpeJCTaBJIeH0 aBTOPCKOe onucanue aectuHanuu. [Ipu
HAJIMYUY OIUCAHUS TYOJIMKY€ETCsl KOHTAKTHASA UH(DOPMAIIUHU U CChLIKA
Ha CaiiT Typoreparopa.

[Tybnukanust rpadu4ecKux, BULEO-, TEKCTOBBIX MATEPUAJIOB WU JIPYTUX
00BEKTOB MHTEIEKTYATbHOM COOCTBEHHOCTH Ha caiiTe BO3MOKHO TOJIBKO TIPU
6e3yCJI0BHOM Pa3pelieHru co CTOPOHbl MUHUCTEPCTBA SKOHOMUKH, 9HEPIeTHKY
uTypusma (MIIT). OueBugHO, IpobaeMHbIM st MO IT aBjisercs Nemnob3o-
BaHMe BeG-KaMep B IECTUHAIMSX PECyOJUKN — CIIUCOK BeG-KaMep COAEPKUT
TOJIbKO OZIHY U He pabouyro — ¥Y3ana, [abpoBo.

YacTHble HHBECTOPBI B IPOEKTE He YIACTBOBAIIH, TOITOMY Ha CaiiTe OTCYT-
cTByeT GaHHEepHAs PeKIaMa TYPUCTCKUX hrpM. EBporeiickuii cotos, X0Th U TIpH-
HUMaJl yyacTue B (GPUHAHCUPOBAHUU HPOEKTA, IOCYUTAI HEOOXOAUMBIM JIUC-
TAHIUPOBATHCS OT COZIEPAKATENBLHON pEKTIaMbl Ha caiite: «Bcio 0TBeTCTBEHHOCTD
3a cojiepKaHKe CTPAHUIIbL HeceT GeHeduiueHT B e MUHUCTEPCTBA 9KOHOMU-
KU, DHEPTETUKU ¥ TYPU3MA U HU MIPU KAKUX 00CTOSITETbCTBAX HEJIb3ST CUUTATD,
YTO JaHHOE CO/IEPXKAHUE OTPAXKAET OPUIHMATBHYIO TTO3UIII0 EBporeiickoro
colosza u ero opranos ynpasuenus» [ URL : http://bulgariatravel.org/ru].

Toc6ro0acemmviii npoexkm — Poccust

Odurmasnbbtii caiit DenepaybHOTO areHTCTBA 110 TYpU3My MuHICTEPCTBA
KyJbTypbl Poccuiickoit Deneparu. JleiicTByiomast Bepcusi oUIMaaIbHOTO
caiita MenepasibHoro arentersa 1o typusmy (Pocrypusm) Muncnoprrypusma
Poccun 6b11a oTkpoita 1 centsadps 2009 roga.

CafiT MOJHOCTHIO COMEPIKUTCS 3 CUET OOKETHBIX cpeicTB. [loaTomy
MHGOPMAIIMOHHBIE PECYPChI, HETIOCPEACTBEHHO HOCTYIHbIe ¢ http://www.
russiatourism.ru, HaXOASTCS B TOCYAAPCTBEHHON cobcTBeHHOCTH PoccuiicKoi
Depepanuu, ecii KHOE He YCTAHOBJIEHO 3aKOHOIATEIbCTBOM 00 MH(pOpPMAIUH,
nHGoOpMaTH3ANN U 3amuTe NHpOpMauy. YKasanuble HHPOPMAIMOHHBIE
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pecypebl coaepsKaT HH(GOPMALIUIO OTKPITOTO AOCTYIIA, KOTOPast He MOXKET pac-
CMATPUBATHCS KaK KOH(DUIEHI[MATbHBIE CBEIEHNUS, IO/JIEAKAIIIE 3AITUTE B COOT-
BETCTBUM C 3aKOHOATENBCTBOM O TOCYIAPCTBEHHOM Talie. YKaszanHast uugop-
MaIysl TaKKe He MOXKET PACCMATPUBATHCS KaK OOBEKT JJIsl UCIOMb30BAHUS
B KOMMEPYECKHX 1eJsiX. JIMla u/ujin opraHusaliinm, KeJaione pasMecTuTh
TUTIEPCCHITKY Ha CaliT PoCTypr3Ma B IEJIX UCTIOIB30BAHUS B KAYECTBE DIIEMEH-
Ta nHMOPMAIMOHHOI (COePKATENBHON ) CTPYKTYPbI CBOEI0 MHTEPHET-PECypca
(HampuMep, B KaTaore, MPeLyCMaTPUBAIONIEM PEKOHCTPYKIUIO TEKCTA, OO0
B BHJIE CAMOCTOSATEIbHOM TeMAaTHYECKON PyOPUKK U T.IL.), a TAK/Ke B BUJE I'Pa-
(puyeckorit cepkm (baHHEpa), B 06513aTENLHOM MOPSIIKE YBEAOMJISIOT 00 TOM
npecc-cayx0y Pocrypusma.
Kapra caifta comepkut oniuu, mokazanHble Ha puc. 41.

06 arentcmg:

isthopuimi firR i mou 3 p)

MiebOpMBIAN G B eI

Tt fan

Paspafon npoderaigapon

Puc. 41. Kapra caiita u pybpuka «Typusm B Poccun» Ha caiite Pocrypusma
(URL: http://www.russiatourism.ru/map/)

Xotsa Ha caliTe He IPUCYTCTBYET cioBa «/lecTuHAMA», TeM He MeHee
WHGOPMATIHS O TYPUCTCKUX JECIIMHAIINAX IPUCYTCTBYET B pyOpuke « Typusm
B Poccums» (puc. 42).

OtMeTHuM, 9TO TIPO/IBIKEHIE AECTUHANNI He SBISIETCS MPUOPUTETHON
cepoit nedarenproctu PocTypusma, 09TOMY OpPraHUM3aIiusl HAMOJHEHUS
coziepKaHus caiita o IECTUHUIINAX MEHee YCIIENTHA B CPaBHEHNH ¢ GOJTapCKOiL.
Kpowme Toro, mpoexT 10Kanmn30BaH BCero Ha 2 3bIKAX: PYCCKOM U aHTJINHCKOM.

Poctypusm peannsyet IpUOPHUTETHBIE HATIPABJIEHUS TOCYAapPCTBEHHOTO
peryJmpoBaHus TYPUCTCKOH esitesibHocTH B Poccuiickoit Denepanuu, ocy-
ecTBIseT GOPMUPOBAHUE U BeJICHNE eTNHOTO (heepasbHOTO peecTpa Typore-
patopos. [ToaTomy riaBHO# rocyciyroit ATeHTCTBA SBJISIETCS BHECEHUE CBeJle-
Huii B Peectp, n3BjieueHre n3 KOTOPOro mokasaHo Ha puc. 43 st 3AO «Dupma
HEBA».
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Fasnas  Pyfipmas  Typmaw o Poccon Typuss o manoropogax

pafA; TYPUETCRIE 3

r. Catka, YenabuHckan obnactb

TYDHIma

[3CNoDT MHRECTNDOIPAMMEL
CATKA. WCTOPHYECKWIA OYEPK

«¥paneokan — TaK p

Catk, 3Qech MOXHO 8 T0psl, Nod Ha
Geperac 03epa IKPATKYML, CONAGMTLEA N0 DEKE AR, COBEDLNTL
BEHTACTHUECRO® MYTEWECTENE N0 NOAIEMHLM AEOPLEM.

OXPECTHOCTH

i | v

* Hiﬁm‘meefﬂums?ﬂwgmm ] Yugcrs perncrp ]

Puc. 42. [Tpoasuskenue nectunaimn « Y pasibekoit [1Beitapuns Ha caiite Poctypusma

(URL: http://www.russiatourism.ru/rubriki/)

€ [ B reestrrussistourism nuTac=viewsid_reestr=108

@ HB-soporypeene 2| 4 @

EAWHLIA $EQEPANBHBLIA PEECTP TYPONEPATOPOB

Peectpobud omep: MT1 000458
. 3BKPLITOE IKLHOHERHDE OEWECTRD
MOAHOE HANMEHOBIHWE: ~GAPMAHERA
CORPUEHHOR HANMEHOBIHNE: 3AD "DHPMA HEBA
193036, ¢ Can-Neteplypr yn. 1-38
AOPEC {MECTD HEXOMGEHHRY Coeetcsan, a8,

Tgurossii appec:

ANpEC OSNUNANEHOMD CIATA B COTI “VINTEPHET"

193036, © CaniT-MeTepbypr, yn. 1-a7
Cosercxan, 0.8,

v navalravel. i

HEH: TE13034418
OorPH 037828016160
YnescTan . B oPepe

Typuama, B o chepe Aa
TrpMama:
AApeca CTPYKTYRHEN NOADAZREnei

T, Mockea, yn. Taranciad, 7, cTp.1; ¢ Mockea, §-i MoneTsmsoncend nep, 19,0 CankT-NeTeplypr np, HepHbiwesckoro, 13
630004, r Hopocwwpck, yn. Youukers, 5. 35

ol T ] HbiX CREMCTR, NOMyyE YRMCT TPORFKTA B Ciepe.
: 33 A 103 (10 AL H2 KOHew o
WK iM B i F

Pasmap: 3684 068 000

DoHanco0e ofeceseEnme

Ol paamep QUHAHCE0ro obECNEYEHUA 444 998 280

Dowyment

PEIMED PUHAHCOBOND COECNBYEHNA, Py 444 998 280 -
‘ | ] = d
xHﬂm:‘MiHmQ 7] Yugeruperncrp i ®pana ne nady
———

-

Puc. 43. Uzsneuenne u3 penepaabroro peectpa 0 3AO «Dupma HEBA»

(URL: http://reestr.russiatourism.ru/)
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OG6parHast CBsI3b ¢ MOJb30BATENSIMU He MPEAYCMOTPEHA, 3aTO MOXKHO
OCTaBUTHh CBOU OT3bIB O pabore caiita B ABroMarusupoBaHHON uH(OpMa-
IMUOHHOW cucTeMe «MOHUTOPWHT TOCYAapCTBEHHBIX caiiToB» paspabora-
HOI MuHUCTEPCTBOM dKOHOMUYecKoro pa3sutus Poccuiickoin Menepanun
B 2011 roxy u npeaHazHavyeHa JJIs OIEHKW OTKPBITOCTU WH(MOPMAIINH O JIesi-
TEJIbHOCTH OPraHOB I'OCYIAPCTBEHHOI BIACTH M JIOCTYITHOCTY TOCYIAPCTBEHHBIX
nHGMOPMAIMOHHBIX PECYPCOB JIJIsT TPAK/IAH.

OT3bIB IPUHUMAETCS € YYETOM CJIAYIOUIUX TPEOOBAHUIA:

W HeJb3sT WCMOJb30BaTh HEHOPMATHBHYIO JIEKCHKY B JI0OOM BUIE

u Ha J11060M si3bike. HuKakoe MacKMpoOBaHUe CIIeCUMBOJIAMHU, MHOTO-
TOYNSMH, TTEPECTABIECHUEM UJTH TIPOTTYCKOM OYKB U TIPOUE YXUPEHUS
He [IOMOTYT;

B yIaJeHUTO TIOTEKAT 3alTMCH, HAPYIIAOTIIE 00TIeveI0BeuecKre HOPMBbI
MOpPaJIU 11 HDABCTBEHHOCTH;

B He pa3peliaeTcsi MepernevyaTbiBaTh TEKCTOBbIE MATEPUATBI € JAPYTUX
caiitoB. B ciydae, eciu B Bamedl 3anucu IpeAronaracTcs UCHOJIb30-
BaTh HH(MOPMAIUIO U3 CTOPOHHETO UCTOUHHKA, 00HEM CKOTTMPOBAHHOTO
TEKCTA He JOJDKEH IIPEBBIIIATh [OJOBUHBI OT 001Iero 00beMa TeKCTa
1 00s13aTEIbHO COTIPOBOKIATHCSI aKTUBHON THUTIEPCCHLIKON Ha TIEPBO-
HUCTOYHUK (1);

m He cTouT 3noynorpebuasTs SATJTABHBIMU BYKBAMU, nucatb
translitom mau Ha m060M inostrannom gzbike, a Takske BBOAUTH HEUU-
TabenbHylo 6enubepay;

W 3anpeleHo mybJInKoBaTh PEKIaMHbIE COOOLIEHNS U 0ObSIBIEHUS JTH060-
O THUIIA.

AVC «MOHUTOPUHT rOCYIAPCTBEHHBIX CAUTOB» IIPEICTaBJIeHa B BUjie BeO-
MOPTAJa, PACTIOJIATAIONIErOCS TI0 A/[PECy OSMONItOT.IU, a TAK)KE B BU/IE BUIKe-
TOB Ha ouIHMaTbHBIX caiitax. CucremMa paspaboTaHa st OIIEHKU COOMIOIeH NS
oUIIaTBHBIMY caliTaM¥ TPEOOBAHNUIT 3aKOHOIATEIbCTBA B YACTH 0OECTIEUEH ST
J0CTyTa K MHPOPMAIIMHK O eI TeIbHOCTH TOCY/IaPCTBEHHBIX OpraHoB. /luist aToro
B CUCTEME TIPELyCMOTPEHBI (DY HKITHH:

B BupKeT Ha OpUIMAIBHOM calite — ya06Has GOpMa IS OTIIPABKHU OT3bI-

Ba MMPSIMO Ha caiiTe rocyIapCTBEHHOTO OPTaHa;

E cucTeMa OIOBeNeHNi — CUCTeMa aBTOMATUYECKH PACChIJIAET OTIOBelIe-
HUS 0 JTIOOBIX U3MEHEHUSX CTaTyca B3aUMOIEHCTBHS C Hell;

B cucTeMa PeliTUHIOB — TI0CJIe TIPOBEIECHNUS BCEX BUIIOB aHaM3a PaboThl
odHIMANTBEHOTO caliTa, CHCTEMO BBICTPAMBAIOTCS] PEUTUHTH, O3BOJISIIO-
I1I1€ OIIEHUTH PaboTy ODUINATBHBIX CAUTOB 1 CPABHUTD X MEKLY COOON;

B cucTeMa OI[eHOK KypaTtopaM o(HINATbHBIX CAITOB — CUCTEMA TIPEI0-
CTaBJIsIeT BO3MOKHOCTb BBICTABUTH OIIEHKY KypaTopy O(QUIIMaIbHOTO
caiiTa 3a ero OTBET U MOBJIUSTH HA €T0 PEHTUHT;

B MOJIyJIb aHATIUTUKN — (PYHKIIMOHAIbHBIH GJI0K, TO3BOJISIONUI chopmu-
POBATh 1 CKAYaTh OTUYETHI JTOOOTO BU/IA IO paboTe OUITNATBHBIX CAATOB.
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B pamMKax MOHUTOPHHTA HPOBOAUTCS OIleHKa COOMIOIeHNs TpeOOBaHUIT
K ZIOCTYITHOCTH WH(MOPMAIUU O JesTeJIbHOCTH T'OCYAapCTBEHHBIX OPraHOB
11 OPraHOB MECTHOTO CAMOYITPABJICHUS, IPOBEPAIOTCS TEXHUYECKUE XapaKTepH-
CTUKY O(UIMAIBHBIX CAITOB, a TAKKe POU3BOIUTCS KOHTPOJIb M Y4€T MHEHUSI
[OJIb30BaTeJIe 110 MOBOAY PaGoThI TOTO WJIM WHOTO OPraHa rocyAapCTBeHHOM
BJIACTH U €TO0 IIPeJICTaBUTENbCTBA B IHTepHeTe.

Cucrema pynrnuonupyet ¢ 2011 roza 1 UMEHHO Ha OCHOBAHUY PEUTHUH-
roB u pekomenganuii AVIC «MoHUTOPUHT TOCCAHTOB» OIEHUBAECTCS YPOBEHD
OTKPBITOCTH O(UIINATBHBIX CAaliTOB OPTaHOB TOCY/IaPCTBEHHON BJIACTH B HaIIeH
CTpaHe.

IIpoaBu:keHne comyTCTBYIOMIETO MPOAYKTA JeCTHHAIUU

Husepcugpuxayuonnvie npoexmoi

JwBepcudukarys mpeArnpuHIMATETbCKON eI TETHBHOCTH — 3TO MOAUDUKA-
1N TIPEATTPUSATHS, CBSI3aHHAS ¢ BHEAIPEHNEM paHee He BBIITYyCKaBIINXCS TOBAPOB,
He TIPEOCTABIISIBIIUXCS YCIYT, HEe IPUMEHSIBIIUXCST TEXHOJIOTUN TIPOU3BO/ICTBA,
YTIpaBJICHUS, TPEIITPUHIMATEIbCTBA, C TPOHUKHOBEHHUE B HOBBIE CEKTOPHI TYPHCT-
CKOTO, TOCTHHIYHOTO U HETYPUCTCKOTO PHIHKOB. B TyprcTcKOM OusHece K AnBep-
cUUITIPOBAHHBIM TPEIIIPUSTUSIM OTHOCSIT TOCTUHUIIBI, COUETAIOINTNE TIPOMIIIb-
HYIO JIeSITeTTbHOCTH C TypOIlepaTopcKoil. B kauecTBe mprMepa cieyeT OTMETHTD
nHTepHeT-TIpoeKT ¢upMel «uTyprct-HoBropog» — Bexymiero typomepaTtopa
B Besimkom HoBropoe 110 rippeMy 1 06¢/TysKMBaHUIO MHOCTPAHHBIX M POCCUHCKUX
typuctoB. Typoneparop OOO «WuTypuct-HoBropozs» ycrenrHo corpyanndaer
¢ Gonee 200 TypucTudeckuMu KoMianusaMu 1 6osiee 150 KOPIOpaTUBHBIMU KJIKEH-
tamu. Exeromno s 3nakomcrsa ¢ Besimkim HoBropomom u 110 /1eJ10BbIM 1esIsIM
K HaM TPpUGBIBAIOT TypHCTHI GoJtee ueM 13 60 cTpan Mupa. [lox yrpasienueM Typ-
(bupmbl HaxoAUTC TocTUHUIA < IHTYpUCT> *** ciryxGa rujios.

Ycayru typonepatopa «MuTypucT-HoBroposs: pagmeliieHue TypucToOB
B rocTuHUIE «VIHTYypUCT> ***; OpraHu3saiyio MUTaHus TYPUCTOB B PECTOPaHe
TOCTHHUITBI; OPTaHU3AIIIIO KOMIUIEKCHBIX TypoB B Bemmmknit Hosropon, Ctapyio
Pyccy, Bannaii, [IckoB; opraHusaiuio sKCKypcUil Ha PyCCKOM, aHTJIMICKOM,
HEMEIIKOM, (paHIy3cKOM, (PMHCKOM, ITBEACKOM SI3BIKAX; OPTAHU3AIUIO MTHK-
HUKOB 1 TTPOTYJIOK TT0 peke BosxoBs 1 o3epy VbMeHb Ha TETIIOX0/Ie; OPrann3a-
110 (HOJBKIOPHBIX M AaHUMAIIMOHHBIX TPOrPaMM; TPAHCIIOPTHOE OOCTYKIBa-
Hue; 6GpoHupoBanue u npuobdperenne 6uneros (http://www.intourist.natm.ru/
index.php?mmm=toures).

IIpoexmor mexnuueckoi noOOepICcKU

B cooTBeTcTBIY ¢ IPUHATOI KIaccuduKaliue A7 TEXHOJIOTHIeCKOH Mo -
JIEPKKU UCIIOIb3YIOTCS CJEAYIONIe HHTEPHEeT-IIPOEKTEL
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Web-koHcaaTuHr npodeccHOHAIBHOTO 00yYEHHsI COTPYAHUKOB. Web-
CaliThl U151 BHYTPU(DUPMEHHOTO OOYYEHUS COTPYIHUKOB UMEIOT CIICIUATIbHYIO
OpraHu3aImio, B KOTOPOH 3HAYNTENbHOE MECTO 3aHMMAeT 3allUTa OT HeCaHK-
[MOHUPOBAHHOTO ocTya. Web-cailT iesiaercst 3aKpbIThIM, T.€. I0CTYII K HEMY
MOTYT MMETh TOJBKO 3apEeTHCTPUPOBaHHBIE MoTb3oBaTenu. [IporpammHuoe
obecrieueHue caiita IpeiycMaTpUBaeT IPeAoCTaBIeHIEe y4eOHbIX MATEPUAJIOB,
KOHTPOJIb YCBOEHUST MaTeprasa, KOHCYIbTUPOBaHUE, 0OCYKIeHNE Ha CEMUHA-
pax (B peaJibHOM BPeMeHHU ) 1 TeJIeKOH(pepeHIIX (KaxK/Iblid yYacTHUK 00si13aH
BBICKA3aTh CBOIO TOUKY 3PEHIs, HAIPUMED, B T€UeHNE HEIEN ).

HaunboJiee M3BECTHOM SIBJISAETCA CUCTEMA AUCTAHIIMOHHOTO WHTEPHET-00-
yuenus (CLO) «IIpomereii 2» HerocynapcTBEHHOIO 06Pa30BATEILHOIO YUPEK-
nenust «VIHCTUTYT BUPTYaJIbHBIX TEXHOJIOTHI B 06pasoBanun». Mojuyab CIIO
«YuebHBIN TTOpTaJ» peansyeT KOMILIEKCHBIH MOIXO0]T K YITPABIEHHIO 00y UeH -
eM 1 KoHTeHToM. O1Hako K 2014 roy B cIiCKe TTOJIb30BaTENIeN CUCTEMBI TOJTBKO
3 u3 40 typucrckux BY 308, oqHako 1 B HUX cucTeMa He paGoTaer.

HauboJsiee KPYIHBIMU MIOCTABIIMKAMU KOHCAJITUHIOBBIX YCJIYT SIBJISIIOTCS
CJeyIoINe areHTCTBA:

B [JIABHbIA MEKPErMOHAIbHBII IIeHTP 06PabOTKU U PACHPOCTPAHEHUS
cratucTudeckoii mudopmarnuu l'ockomcrara Poccun mpexpnaraer
nH(popManuIo, cofepKanlyocs B EAHOM rocyjapcTBEHHOM PETUCTPe
npennpustuii n opranuzainuii (ETPIIO). Yuer n unentudukamms
cyObeKTOB X03stiicTBeHHOI nesitesibHocTH B coctase ETPITIO ocyiect-
BJISIETCSI OPTaHAMM TOCYAAPCTBEHHON CTATUCTUKY HAa OCHOBE €AMHOMN
METO/OJIOTUY € UCIIOJIb30BAHUEM OOIEPOCCUNCKUX KIacCU(BUKATOPOB
TEXHUKO-9KOHOMUYECKON U cornanbHoit mHdopmamuu (OK TON),
npupaBHeHHbIX DesrepabHbIM 3aK0HOM «O CTaHAApPTU3AIUUY K TOCY-
APCTBEHHBIM CTaH/IAPTaM;

B areHTCTBO JesnoBoii nndopmanun (A/[1) «busnec-kapras cyiectsyer
Ha poccutickom uHbopMarnoHHoM pbike ¢ 1990 r. Criernanusupyercst
Ha TIpe/IocTaBJIeHnn NHGOPMAIMKY O PAa3JINYHbIX (PpUpMax u opraHu3a-
nusax. AJIIV «busnec-kapTa» BBITYCKaeT eKeKBapTATbHBIN HAYYHO-
npakTudeckuii xKypuaa «Mudopmanus 1 Gu3Hec» U OCYIIECTBIISIET
MapKETHHTOBBIE YCIYTH: TIPOBOAUT UCCIIE0BAHUSI U TOTOBUT 0630DHI;

B HGOPMANNOHHO-KOHCYJIBTATUBHLIN HeHTP «MocBHemuubopm»
cozman B 1990 r. ¢ ywyactuem mpaBuTenbcTBa MockBbl. [lenTpom
usnaioTca «busnec nyteBoauTenb 10 MockBe» u «busnec myTeBo-
matens o Poccuus, coeprkaliiie aHaTUTHIECKHE 0630PbI IO OCHOB-
HBIM HallpaBJIeHUSIM SKOHOMUYECKOW >KM3HU CTpPaHbl. TumoBas
CTPYKTYpPa MapKeTHHTOBOTO HccienoBaHusA, mpoBoammoro MKIL
«MocaaemuH(GOpM», BKIOYAET CIeLyIONe Pa3lesibl: TPOU3BOACTBO
TIPOYKITHH; 3KCTIOPT-UMITOPT; aHAJIN3 CIIPOCa; IEITETBHOCTD 3apyOek-
HBIX (DUPM; aHAIN3 METO/IOB Pea3aluy MPOAYKINN; HOPMATHBHO-
3aKOHO/IATEJILHbBIE aKThl, HOPMATUBHBIE AKTbI, KOTOPBIE JOJKHBI OBITD
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HCTIO0JIb30BAHBI; TIEHBI Ha TIPOAYKINIO U €€ KOHKYPEHTOCITOCOOHOCTD;
e5KeMeCsTYHbIe MOHUTOPUHTOBbIE 0630PbI ANHAMUKI U3MEHEHUSI PhIHKA
OTIpe/Ie/IEHHOTO BUIA TOBAPA; 3KCITOPTHO-UMITOPTHBIE CBOJIKH, COIEPsKa-
1[ye CBeJIeHNsI O TIOCTABIIMKAX 1 UMIIOPTEPaX TOBAPOB, 00beMax JKC-
MOPTA-UMITOPTA;

B nndopManuoHHAsd KoMMepueckas cuctema <«MexayHapoaHbie
Nndopmannonnsie Poiakuy (MKC MUP) mosyunia u3BecTHOCTD
B 1991 r. kak cTpyKTypa, oKka3bpiBaiomas WHGOPMAIUOHHbIE YCJIY-
T C UCMOJTH30BAHMEM TIPSIMOI MOJEMHOI CBSI3W Yepe3 AUJIEPCKYI0
CeThb PETHOHATBHBIX U OTPACJEBBIX eHTPOB. B 1996 . 6111 co3man
U BHEAPEH B oKciuryaraiuio 6usHec-cepsep MKC MUP B nTepHere
(www.mir.glasnet.ru). Hauunas ¢ 1997 r. undopmannontoe obcuy-
sKuBaHne aboHeHToB MHTEpHETE B pesknMe on-line cTaHOBUTCSI OCHOB-
ubpIM HanpasiaenueM geareabnocty UKC MUP. C auBapa 1998 r. ata
NIesITeTbHOCTD OCYIIECTBIISIETCS ¢ cepBepa www.icsmir.ru. Co3matereMm
u BiaagensiieM UKC MUP asngerca 3AO «Mexaynapogusie 1n-
dopmarmonnsie Poinkus (3A0 «MUP»). CucteMa oCyIecTBIsSET
pacripoctpanenue Ha Teppuropun Poccuiickoit Denepanyu u rocy-
napcts CHI MexxmyHapomHOl U BHYTPEHHEN MOJTUTUYECKOM, SKOHO-
MUYECKOH, ITPaBOBOM, CIPABOYHON U APYToil MHGOPMAIIUU B 3JIEK-
TPOHHOM BH/IE.

Bcex mpousBoauTesneil HHGOPMAIMOHHOM IPOAYKIIUN HA POCCHIICKOM PBIH-
Ke KOMMepuecKoi mHpopMaIny, MMEIOIUX MPeCcTaBUTeabCTBa B MIHTEepHeTe,
MO>KHO Pa3/IeINTh Ha HECKOJIBKO IPYTIIL

K mepBoii rpymiie ciemayeT OTHECTH MOCTABIIUKOB «CHIPOI» (DUHAHCOBOM
uudopmanun — (GUHAHCOBbIE MHCTUTYTHI U CJHYXKOBI, JAIONIUE IEPBUYHYIO
1 OTIEPATUBHYIO OUPIKEBYIO U IPYTYIO0 HHPOPMAITHTO; TOCYIapCTBEHHbBIE OPTaHbI
yrpasienus, Takue Kak lenrpanbubiii 6ank PO u MunucreperBo hpunancos
P®; 6anku, GupsKu.

Bropyio rpymmy coctaBisiior MH(GOPMAIMOHHbIE, KOHCYJIbTAI[MOHHbIE
areHTCTBa, MHMOOPMAIIMOHHBIE TIEHTPLI W OTAEJbI (PMHAHCOBBIX MHCTUTYTOB
u obbenquHeHn, HATpUMep, ATEHTCTBO 9KOHOMUYeCKux Hopocted (DH),
MexayHapoaHoe areHTcTBO (huHaHcoBoil mHopmaruun (MADU), arent-
ctBO «IIpaiim», areHTCTBO «AHANIN3, KOHCYJbTAIUN U MapKeTuHT» (AK&M),
«PocbusnecKoncantunrs (RBC), 9xoHoMuyeckoe mHGOPMAITMOHHOE areHT-
ctBO «Pefitunry (Pefitunr OMA), Koncyabranuonnoe areHTcTBo «CKeiT-
ITpecc», OO0 «MDI-Undollenrp», Denepanns GorgoBbix 6upsx Poccun
(DPDBP), ArentcTBo KOMMepueckux HoBocTeil « Komuuho», AreHTCTBO 9KOHO-
muueckux HoBoctelt «ITam Tudopms», AO «Mucaiity, AO «Hedrexums, «CeTeBast
caysk6a HoBocreit», AO «MKC-MUP», HITO «Mactak», «TB-VHbopm-Bu»,
«Pyccukas u nip.

Tperbio TpyIIly 06pa3yioT U3gaTeSbCKUe I0Ma, ra3eTHble 0ObeIuHe-
HUS U WHGOPMAIMOHHbIE CITYKObBI, Takue Kak «(DuHaHCOBas raseras, M3jia-
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Tenbckuil oM «KommepcanTbs, razeta «9KOHOMUKA U KU3HB», aTCHTCTBO
«UTAP-TACC» u psan npyrux. Cpeay OCHOBHBIX 3apy0OesKHbBIX IPOU3BOJIU-
Teselt MHPOPMAIMOHHBIX MPOAYKTOB U YCJAYT HA POCCUIICKOM PBIHKE OUp-
KeBOU u GuHAHCOBOI MHMOPMAIMK HEHCTBYIOT Psijl KPYITHBIX 3apyOeKHbIX
MHGOPMAIMOHHBIX areHTCTB, B TOM yucJe: «Peiitep» (Reuters), «/loy-/I:xomHc
Tenepeiit> (Dow Jones Telerate), «Ten-dop» (Tenfore) u «Baymbeprs
(Bloomberg).

Web-npoeKkTupoBaHie COBMECTHON peayn3anuy MPOEKTOB y/IaTE€HHbI-
mu ucnosuurensmu (Web mas coBmectHoro npoektuposanusi). Itor Web
TpeIHa3HAuEH JIJIsT OPTAaHU3AIIMY COBMECTHOM PABOTHI CIEIMATIICTOB, HAXOS-
IUXCST Ha 3HAYUTETHHOM PACCTOSTHUY IPYT OT ApyTa. JIJst coBMeCTHOH paboThi
HEOOX0AMMO UMETh OOIIHIT COTTIAaCOBAHHBIN CO BCEMU TIIaH AeiicTBuiA. Kask it
YUYACTHUK OJDKEH 3HATH € KAKOH 1eJIbI0 BEAETCST TaHHas paboTa, KaKylo JacTh
001ieli paGOThI KTO BBIIIOIHSET, B KAKIE CPOKH JOJIKHA ObITH BBIIIOJIHEHA Ta WIN
MHast yacTh paboThl, KAKUE MOJTYYEHbI TPOMEKYTOUHBIE PE3YJIbTAThl APYTUMU
yuactHukamMu pabotel. Ha Takom Web momenraercs onepatusHas uHbopma-
ITVsT, CBsI3aHHAas ¢ 0011eit paboToit. Eciii pu BBIMOJIHEHNH MTPOEKTa HEOGXOANMO
COBMECTHOE HCTIOJIb30BaHKE NMEOIINXCS B HATMYUHU pecypcoB, Ha Web pasme-
IATOTCST CPEJICTBA, TO3BOJIAIONINE COTITACOBBIBATD, KTO, KOT/A, B KAKOM 00beMe
Gy/IeT NCTIOIB30BATh STH PECYPCHI.

Jl71s1 cOBMeCTHOI peasn3aliuu MPOEKTOB yIAJEHHBIMU UCITOTHUTESIMI
HCTIOIBb3YETCS CTIelaibHast opranmsaimst Web-cafita 1 MojkeT TOTpeboBaThCsS
CIielMaIbHOE IIPOrpaMMHOE 0GeCTIeYeHIE TUTIA IEPCOHATBHBIX MH(OPMAIIMOHHBIX
MmenemkepoB (IM — Personal Information Manager). ITogo6Hast opraiHusaiius
MOKET IPUMEHSTBCS padpaboTynKaMu MPOMUIBHOTO TYPUCTCKOTO TIPOrPaMM-
Horo obecredyenus, HapumMep, kommanueit Meratek (http://www.megatec.ru/)
CO CBOUMH JIUJIEPAMU.

AyTCOpPCHHT IPOEKTOB OCHOBHOM /IeATEJIbHOCTH TYPUCTCKUX (pupm

Typucrckre nHGOpPMAMOHHBIE CUCTEMBI IIPOYHO BOULINA B HPAKTHKY
[OBCEAHEBHOU PabOThl TYPAreHTCTB: ¢ UX C [OMOIIBI0 MOKHO HAWTH MOJI-
XOJISIIIIIT BAPDUAHT IIEPEBO3KH, BBIOPATH TYPIAKET, MOMYIUTh HHGOPMAIUIO
0 TOCTHUHHUIIE, KypopTe, cTpaHe. VIHOTIA Takne CUCTEMBI JJaXke AI0T BO3MOJXK-
HOCTH «3a6pPOHUPOBATD» YCIYTH — COTPYAHUK TyphUPMbI-0IIEpaToOpa HoIy-
YUT 32g4BKY 1 Yepe3 HeKOTOPOe BpeMs IEPE3BOHUT 110 KOHTAKTHOMY Tesie(hoHy.
Paccmorpum 6oJtee mogpo6HO BYHKIIMOHATBHOCTD TAKUX CHCTEM, YTOOBI OIIpe-
JIeJINTBCS C TIOKA3aTeMIMU X KauecTBa.

TYPbI.py — ASP-cuctema, nosBoJigionias TypUCTUYECKUM aTreHTCTBAM
ABTOMATU3UPOBATH 1POIlECC M0A00PA TYPOB KJIMEHTAM U Ipoiecc pabGoThl
C 3asIBKaMM, IIPE/IOCTABIISISI ar€HTCTBAM OllepaTUBHbIE HHCTPYMEHTHI B3aUMO-
JEeNCTBUS € Typoriepatopamu u typuctamu. [IpodeccnonanbHast Bepcust uMeer
2 pabounx oxxa — IIOMCK TYPOB (puc. 44) u ODHMC ON-LINE.
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Puc. 44. Pabouee okno «ITonck typos» B cucteme TYPbI.py

B pa6ouem okne «IIOMCK TYPOB» ectb 3 rpynmnsl hyHKIUIA:

1.
|

TYPBbI:

MTOVICK TYPOB — TI03BOJIIET MPON3BOANUTD MOWUCK TI0 BCEM OCHOBHBIM
napamerpam (CTpaHe, KypopTy, palioHy, OTeJIo, MIUTAHWIO, [IaTe Bble3/a
1 TIPOIOJKUTETFHOCTH TIOE3/IKN ), & TaKsKe 110 THUITY Typa, T0 KoM(OPpT-
HOCTH HOMEPOB, OZIHOBPEMEHHO 0 HECKOJbKUM BapHaHTaM pa3Meliie-
HUS C YIeTOM BO3PacTa /ieTei, o CTOMMOCTH TYPa, TI0 YCIyTaM B OTeJie
1 110 TyponepaTtopy. PeryinpoBars Bbiiaqy pe3yabTaToB IIOMCKA MOSKHO
C TIOMOTITBIO TIePCOHAIBHBIX HACTPOeK. bpoHnpoBaHue TypoB OCyIIecT-
BJsieTcst U3 «Pe3ybTaToB nonckay uian u3 « Kopsunsl» ¢ MTHOBEHHBIM
HampasieHnem 3asBku B «Oduc On-line Typomepatopas;

TOpsITIKe TYPbl — caMble IIPUBJIeKATeIbHbIE TYPBI, BBICTABJISIEMbIE CAMU-
MU TypOTIepaTopamu;

rapaHTUPOBAHHbBIE TYPbl — TapaHTUPOBAHHBIE TYPbI U OTEJIU, BHICTAB-
JiseMble TypoIepaTOpaMy;

MUHUMAJIbHBIE [IEHBI — aBTOMaTHYeCKU (PopMUpyeMast TabJIUIIa CaMbIX
HU3KHUX I[eH 110 BCEM CTpaHaM, OOHOBJIeMas [0 Mepe MOCTYILJIeHUs
6oJiee IPUBJIEKATEbHBIX TIEH;

KOP3KMHA — MECTO, Ky/Ia MOYKHO OTKJIA/[bIBATD TYPbI IIPH PAOOTE C KJIMEH-
TOM C BO3MOKHOCTbIO CPAaBHEHUST OTeJIel N3 Pa3HbIX CTPaH U KypOPTOB
10 T[eHaM ¥ YCJIYTaM, U BO3MOKHOCTBIO OPOHMPOBAHNS,

CEroJIHsI B TIPOJaKe — JUHAMHUYECKast TabIuIa, TIOKa3bIBatoIas KOJIU-
9eCTBO TYPOB, EPUO/ U TIPOIOJKUTEILHOCTD TTOE3/I0K, a TAK)Ke MUHU-
MaJIbHbIE TIeHbl Ha TYPbI 110 BCEM CTPaHaM, HAXOASIIUMCS HA TAaHHBII
MomeHT B baze /lanubix TY Pbl.py;

crucok Typoreparopos u SPO — gunHamudeckas tabiuia, KoTopas
TTOKA3BIBAET CIHCOK TYyPOTIEPATOPOB TI0 CTPaHaM M WX MPEIOKeHNH,
KOTOpBIE B IaHHBIN MOMeHT HaxozusaTcs B B/I.
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2. UHOO:

B cTpanbl — uH(opMaIua Mo cTpaHaM: rpad UK BLLIIETOB, pacIUcaHUe,
OCHOBHBIE CBE/ICHNS, 9KCKYPCHUU U JOCTOIIPUMeYaTeIbHOCTH, (DoTOTa-
Jiepen, KapThl ¥ CXeMBI, OTeJIN, BU3BL, TYP(HOUPMEL,

m oresn — J[eMOHCTpAINST OTeNEel ¢ BBIOOPOM IO CTPAHAM U KYPOPTaM,
Crnucku Typorneparopos o otesaM, CIUCKU OTeselt To TypoIeparo-
pam, CpaBHeHMe OTeJIei 110 yCIyraMm;

m peiicol — Pacnucanme peiicoB K TypaM 0 TOPO/iaM BBLJIETA, 110 CTpaHe
71 a3pOTIOPTaM TIPHUJIETA, Mo TypoliepatopaM. I'paduk BbI€310B 110 Kypop-
TaM ¥ TypoIlepaTopaM Ha MHTepPeCyolIne IaThl;

m typbupmsl — Crmcok TypbupM, KOTOpbE MO3UINOHUPYIOT Cebst
Ha PBIHKE KaK TypOIIEPATOPEL, C IePedHCAeHIeM CTPaH.

3. Iaru K ycnexy

B IIOBBIIIEHHAST KOMUCCUS — CIHCOK TYPOIEPATOPOB U pPa3Mep KOMHUC-
CHH, KOTOPAsT TIPEIOCTABJISIETCST ar€HTCTBAM [IPU GPOHUPOBAHUN YePe3
cUcTeMy;

B GOHYCBHI U aKI[MK — CIIUCOK GOHYCOB U AKIMH, KOTOPbIe MyOIUKYIOTCS
CaMHUMHU TypOIlepaTopamy;

B peKJIAMHBIE TYPBI — CIIMCOK PEKJIAMHBIX TYPOB, KOTOPBIE Ty OJIHKYIOTCS
TYPOIIEPATOPAMHE CO CCHLIKOI HA OAPOGHYI0 HHPOPMAIIUIO;

B CTaTHCTHKA 3asIBOK — MOKa3bIBaeT KOJIMIECTBO 3asIBOK, OTIIPABIEHHBIX
uepes cucremy TY PbL.py 3a BeiGpatsbiii mepuos. 3aech ske CratucTuka
IIPOCMOTPOB TYPOB — IOKa3bIBaeT MPEJIOKEHUSIMI KaKX Typolepa-
TOPOB (OJIbIIIE BCETO HHTEPECYIOTCS ATEHTCTBA;

B 0T3bIBBI 06 Omepatopax — pyOpuKa, B KOTOPOil MOKHO ITOCMOTDPETD
OlIeHKY PaGOThI M OT3BIBBL O TYPOIIEPATOPAX, OCTABJICHHBIE TYPATreHT-
CTBaMH, a TaK>Ke Pa3MECTUTD CBOM OT3BIB;

B 0T3bIBBI 00 areHTCTBaX — PyOPUKA, B KOTOPOil MOJKHO IIOCMOTPETH OLIEH-
Ky pabOoTBI M OT3BIBBI O TYPAreHTCTBAX, OCTABJIEHHbIE TYPOIIEPATOPAMHE;

B OCTOPOKHO, TYPUCTb! — PyGPUKa, B KOTOPOIl MOKHO [IOCMOTPETH OT3bI-
BBI O TYPUCTAX, OCTaBJIEHHBIE TyPareHTCTBAMU U Pa3MeCTHUTD CBOW;

B OTBETHI Ha BOIPOCHl — PYyOPUKa, B KOTOPOI MOXKHO 3a/[aTh UHTEPECY-
I0II[Me BAaC BOTIPOCHI U TIOTYYNTh HA HUX OTBETHI UJIM IOUYNTATh OTBETHI
Ha BOIIPOCHI, 3aJlaHHbIe IPYTUMU ar€HTCTBaMU.

Braronapst npogymMaHHO# GyHKIIMOHAIBHOCTH, KOHIIEHTPAIIUN, CHCTEMHO-
ctu uHGOPMAIMHU 1 COOMIOECHUST IPUHIUIIA «TPEX KIMKOB», [C-IPOEKTY WwW.
tury.ru yaasoch JOOUThCS 3aC/Iy KEHHO MOITYJISIPHOCTH Y TYPUCTOB, YEMY CBHU-
JIETEILCTBYET POCT TIOCEIAEMOCTH YUCIeHHOCTBIO Gosiee 17 000 moceruresneit
B gerb B 2006 roxy, 28 000 B 2010 roxy, 6oaee 88 000 B 2013 roxy.

WEB-koucrpykrop cucrtemsr TYPDI.py (puc. 45) — ¢ momoriibio 3Toro
CepBHCa CIENNAINCTBI TYPAareHTCTBA MOTYT CAMOCTOSITETbBHO MEHSITD JU3aiiH
MoOJyJiel, BCTpauBaeMbIX Ha CalT, /ielaTh HaCTPOMKY U IPOCMATPUBATD CTaTH-
CTHKY.
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. TYRMETHNECKAR CHETaME MoOMCKOBAA CHCTEMA no Typam, CTRaHAM M OTERAM
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Puc. 45. WEB-xoncrpykrop cuctemsl TY PBlLpy

TypareHTCTBO MOKET BOCHOJIL30BATHCS (PYHKITMOHAIBHOCTHIO CHCTEMBI
TYPDbI.py nis ocHanienust cBoero cairta, apeHioBaB «CTaHJIapTHBIN TTAaKeT»
niu nakeT «VIHTepHeT-Marasnn».

OyukimonanpuocTh CTaHAAPTHOTO TaKeTa BKIOYaeT moayau «Ilouck
TypoB» (HACTpOIiKa 10 CTpaHaM M TypoIlepaTopaM) C IeMOHCTpaIueil oremeit
n HanpasJieHreM 3akasza B «Ocpuc On-line» Typarentcrsa u «Burpusa Typos» —
€ MUHUMAJIBHBIMY TIEHAMU Ha TYP U BO3MOKHOCTHIO BLIOOpA CTPaH JJIST TOKa3a
1 KOJIM4€eCTBA TYPOB.

WuTepHeT-Mara3mH BKJIIOYAEeT BCe TO, YTO B makeTe «CTaHmapT» IITIOC
JIOTIOJTHUTEIBHO:

JIydIIne NPEeIOAKEHI Ha CTPAHUIIBI CTPAH C BO3MOKHOCTBIO COOCTBEH-
HBIX HACTPOEK [0 KyPOPTaM, OTEJIsIM, JIaTe BbIJIETa U TIPOAOJIKUTEThHO-
CTH MOE3/IKU, C YCTAaHOBKON (DUIIBTPOB TI0 TypOIepaTopam;
CIIPaBOYHY0 MHMOPMAIMIO TI0 CTPaHAM — OCHOBHbIE CBEIEHMUS], TEKY-
1mee BpeMst, TeTeOHHbIE KOZIbI 1 T.11.;

(¢oToranepeu crpas;

SKCKYPCHUH ¥ JOCTONPUMEYATENBHOCTH 110 CTPaHaM;

KapThl CTPaHbI, KyPOPTOB U CXEMbI PACIIOJIOKEHUS OTeelt;

BU3BI B CTPaHbI;

KaTaJioT OTeJel;

«COCTOSIHUE 3aKa3a» JIJIs TYPUCTOB;

BBIGOP JI060TO O(hrca KOMITAHUK U3 CIIUCKA TIPH 3aKas3e Typa.

Wnade roBops, Typdupma, IMeonast B CBOEM PACTIOPSIKEHUH JTUTITh CAiT-
BU3UTKY, TTOAKJIIOUUBINUCH K cepBrucam TY Pbl.py, moxeT 3a 1 1eHb ipeBpaTuTh
CBOII CAliT B MOJTHOIIEHHBIN MHTEPHET-PECYPC C CAMBIMU MPOIBIHYTHIMU COBPE-
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MEeHHBIMH TEXHOJIOTUSIMU [IOMCKA 1 3aKa3a TYPa, 1 00eCIIEYNTh CBOUX TYPHCTOB
HOJIHOIT cripaBoYHON nHMOpMauei, HeoOX0MMMOiT [1ist BBIOOPA My TEIIeCTBUS.

BRONNI.RU — toprosas II0OIIa/Ka Ha KOTOPOI KasKIblil CyObeKT PhIHKA
“MeeT BO3MOKHOCTbD TIOJIyYUTh HYKHYIO eMy MH(opMaluio (1leHbl, OlMcaHne
YCJIyT, HAINYKE MECT), COBEPIIUTH TpeGyeMoe eMy JeicTBIe (BBICTABUTD TYD
HAa IPOIAKY, 3a0POHUPOBATH TYP, OIJIATUTD TYP), HE OTXO/SA OT CBOETO KOMITBIO-
Tepa. Poccuiickuit MHTEPHET-PHIHOK HYK/[aeTCs B e[MHBIX NH(GOPMAI[MOHHBIX
CTaH/lapTaX, eJIHbIX, TIOHSATHBIX BCEM, IPOIIE/ypax ITPOXOXK/IeHU 3as1BOK. Bee
3TO 1 €CTh e[ITHOe MH(OPMAIFIOHHOE IIPOCTPAHCTBO.

C mauasa cymecTBoBaHUA POCCHIICKOTO TYPUCTCKOTO MHTEPHET-PBIHKA
€KEeT0/[HO JIeJIAJI0Ch TT0 HECKOJIBKO TTOTBITOK CO3/IaHNsI e/[ITHOTO CepBepa, Ha KOTO-
poM Gbl COGUPAIIUCH IAHHBIE O BCEX TYPIPOAYKTAX, & KJIUEHT HOJYYuIl Obl BO3-
MOKHOCTD BBIOpaTh U 3a6pOHUPOBATH TYP. Jlasiblire Bcex B 9TOM HaIpaBJIeHHN
YIIAJI0Ch IIPOJIBUHY ThCSI TOMCKOBBIM cucTeMaM. Ho faske UM He yraoch peasiu-
30BaTh (QDYHKIMIO OHJIAITH-OPOHUPOBAHNSI, TOCKOJIBKY JJIS 9TOTO HYy KeH IPSIMOT
JIOCTYII K 6a3aM JAHHBIX TYPOIEPATOPOB U 3HAHUE CTPYKTYPbI 91X 6a3. Takoii
BO3MOJKHOCTBIO 06GJagain aBe KoMmmanuu «Meratek» 1 «CAMO-Codr> —
Benyiue Ha PoccuiickoM pbIHKe KOMIIAHUM — Pa3pabOTYUKU TIPOrPAMMHOTO
obecriedenust B TypuaMe. Ho Kaskziasi KOMIIaHUSI B OTAEIBHOCTH UMEJA IOCTYTI
JIMIIb K TYpOIlepaTopaM — CBOMM KJireHTaM. [ToHa001I0Ch HECKOJIBKO JIET,
4TOOBI PYKOBOZICTBO KOMITAHUH TTOHSITIO, YTO KOHKYPEHT — 3TO €llle He Bpar, 4To
BO3MOXKHO O0bEJAUHEHNE U B3AUMOBBITO/IHbIE cOTPyAHUYecTBO. Tak B 2004 T.
OblTa OCHOBAHA COBMECTHAsI KoMITauust «E-cucremas, mpoekt HasBaiu Bronni.
ru. B 2006 r. x mpoexTy npucoefinHuIach Tpymna komnanuil «ugo-nopts.

ITpoext «MHDoO-TOPT» — CO3maHNE TEPPUTOPUATHHO-PACIPEEICHHON
AUCTPUOYTUBHOM ceTH, obecriednBalonieil Jerkuid 1 ObICTPBIH ZOCTYII TI0O6OMY
HOTEHIMATLHOMY HOTPeOUTEIIO K HarboJee BOCTPEOOBAHHBIM YCIyTaM (TYpHI,
OUJIeThbl, CTPAXOBKA...), TPeOOBAJ HAJIMYKsI HA PHIHKE BO3MOXKHOCTU OHJIANH-
6ponnpoBanust TypoB. TakuMm 06pa3oM, ABa IPOEKTA OPTaHUIHO AOTIOJHUIN
Apyr Apyra.

I'1aBHast ycayra — 3TO BO3MOKHOCTD PEATbHOTO OHJIANH-GPOHIPOBAHIS
TYPOB, NIPeJICTABICHHLIX B cucTeMe Bronni.ru:

B HaiiJs Typ B cucTeMe, Bbl BupinTe CTaTyc Typa: eCTb MeCTa, MecT MaJlo,

CTOII;

B BHIOPAB HY’KHBIN Ty ¥ 3aM0JIHKB JIaHHBIE TYPUCTOB, BbI MOXKeTE mepes
OGPOHUPOBAHKEM YTOYHUTH CTOMMOCTD TYPa U HAJIMYKE MECT Ha JAHHY IO
CEeKYHAY;

B ocJie KOMaH bl «3abpoHupoBaTh>, Ballia 3asiBKa nomnajaer Hermocpes-
cTBeHHO B 6a3y HAHHBIX TYPOIEPATOPa, TaM 3asiBKa 00pabaThIBAETCs,
[OCJIe Yero cucTeMa OHJIAlH-OPOHUPOBAHMS TYPOIIEPATOPA BbIAAET
Bawm pesyzbrar 6ponupoBanust: « Typ moarBepskaens nin «Otesb Mo/
3arpocoM» uian «Jlucr oxxnganusgys unu «Otkas». Ha Bcio onepannio
yxoaut 2—15 cexk.



| 230

ObsizaTenbHas PyHKIMOHATIBHOCTD:

B [IPOCMOTP COCTOSIHUSE OPOHUPOBAHUIL;

B [I0WCK U 110AO0p TYpa;

B KaTaJIoT OTeJIeld;

B MO/yJIb ITOVCKA Ha caiiTe areHTCTBA.

HecomHueHHBIM ITpeNMyIIeCTBOM CUCTeMBl «Bronni.ru» gBisercsa uHTe-
rparnus ¢ CaMbIMHU PaclpOCTPAHEHHBIMU Ha PBIHKE areHTCKUMM ITPOTpaMMaMiu
«CAMO-TypArent» u «Macrep-Arent». Bech nporecc moucka u GpoHupo-
BaHUSI TyPa MOKHO BBITIOJHUTD HETTOCPEACTBEHHO U3 3TUX IporpamMM. IIpoexT
«Bronni.ru» — pesysibraT ycuiuil KOMaHIbl Pa3paboOTUMKOB KOMITAHUUN
«E-cucremas, «Merareks u «<CAMO-Codrs.

O61ast CTaTUCTUKA 110 HAIIPABJIEHUSIM [TOKA3bIBAET, KAKOE KOJUYECTBO
SPO npezaaraeT OTABIX B Pa3INYHBIX CTPaHaX ¥ KAKOBO IPOI[EHTHOE COOTHOIIIE-
HUe MeX/ly HUMU. JleTabHast CTaTUCTHKA 110 HATIPABJIEHHIO TIOKA3bIBAET J0JII0
yuactust (kosmdecTBo SPO) pasimyuHBIX TYPOIIEpaToOpPOB BO BCEX ITPEJIOKEHISIX
T10 Ka’K/IOMY HAIIPaBJIEHUIO.

LIGHTSOFT — kommanus «JlaittCodt» ocHoana B 2000 r. B Mockse
U CIIEIUAIM3UPYETCsT Ha Pa3paboTKe KOMILIEKCHBIX OU3HEC-PEIeHIH, CBsI3aH-
HBIX C NCIIOJIb30BaHNEM BO3MOkHOCTel cetnt IHTepHeT. [IpoexTs! st Typuct-
CKOTr0 OH3Heca MO3BOJISIIOT OBBICUTH KAYECTBO U IPOU3BOAUTEILHOCTD PAOOTHI
KOMITAHUH, COKPATUTD U3EP/KKHU 3a CUET IKOHOMHHU PabOuero BpeMeHH.

ALLSPO — ceTeBoif IPOEKT A TYPUCTCKUX KOMITAHUM, IIPEACTaBIAIO-
it co6oit 00benHeHHYI0 6a3y TaHHBIX MPEIIOKEHNH TYPUCTCKUX OIIepaTO-
poB. Ha exurom caiite 1o agpecy www.allspo.ru (mam www.vsespo.ru) coGpasbl
IIPE/IJIOKEHNUS BCEX OCHOBHBIX OTIEPATOPOB TYPUCTCKOTO PBIHKA.

[IpoexT obecrieyrBaeT OBICTPLIA U YAOOHBIN MOUCK CHENITPEJIOKEHUIT
1 IIPEJIOCTaBJIsIeT TYPUCTCKUM areHTCTBAM BO3MOKHOCTD PeasIbHO ONITUMU3HPO-
BaTh uX pabory. BeiOpaB uHTEpPECYIOILYIO CTPAHy U OIIEPATOPOB, II0Jb30BATE b
nosydaer Habop CIIO, comepsKaiux HCYEPIBIBAIOITYIO HH(DOPMAIIUIO O IIPel-
JIOKEHUSIX M TYpOTiepaTopax, B npuBbiaHoM opmare Excel. 910 peasbHas ako-
HOMUS BpEMEHU 11 CPEJICTB.

TOURINDEX — orneparusHas ciucTeMa rmoucka napopmManuu 06 uMero-
HUXCST TYPax 110 33laHHBIM [TapaMeTPaM B peskrMe on-line 1 MOHUTOPHHTA 1IeH
TYPOIIEPATOPOB. Peasyim30BaHo /1Be BEPCUU TPOTPAMMBbI — JIOKAJIbHAs 1 Internet-
Bepcust. TourIndex.ru aTo:

m ejuHasg 6asa 110 1eHaM TYPOIIePaTOPOB;

B [0CTaBKa TyPareHTCTBaM ONePaTHBHON MH(OPMAIIH 110 CTPaHaM, OTe-

JISIM, Typam, peficam, stop-sales;

B ObICTPBIN MONCK nHbOPMANuu 06 UMEIONIUXCS Typax MO 3aMaHHbIM

mapameTpam B peskume online;

B OlepaTUBHBII MOHUTOPHHT I[eH TyPONEpaTOpOB;

GOJIBIION OXBAT TYPOILIEPATOPOB;
B y100HBIN HHCTPYMEHT JJIsI MAPKETHHTA.
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B 6ase Tourlndex cogepsxkurcs 6ojiee 2 MJIH IPEANOKEHUN BELYIIMX
TyporepaTopoB. /IJI aTeHTCTB — 3TO pealbHast BO3MOKHOCTD MOJyYaTh CaMyTo
TOYHYIO M OTIePATUBHYIO MH(MOPMAINIO O TYPUCTCKUX MPETOKEHUSX TI0 BCEM
OCHOBHBIM HAIIPABJIEHUSIM, OCYIIECTBISATH BHIOOD TyPa I10 3alaHHBIM YCJIOBHSIM
CpeV BCeX MPeJIoKEeHNI ¢ PAaHKHPOBAaHUEM TI0 TIeHe.

TRAVELINFORM — undopmannonnas cuctema s TpoheccuoHaAIOB
TypucTckoro 6usteca. OCHOBHAsI 3a/1a4a TIPOEKTa — TPEAOCTABUTD TYPUCTCKIM
KOMIIAHUSIM YI0OHBIN MHCTPYMEHT 151 PaboThI ¢ pobecCHoHaNbHOI nHbOpMa-
1eil, BO3MOKHOCTh OPHEHTHPOBATHCS B OOBINTOM HH(MOPMAITMOHHOM MOTOKE,
GBICTPO PEarupoBaTh Ha COOBITHSL, 3AIBUT O ceGe U HAUTHU apTHEPOB 1O GU3HECY

MHbopMaIMOHHasI CHCTEMA COCTOUT U3 TpeX (QYHKITMOHATLHBIX OJOKOB:

m caiit TravelInform.ru — aTo uHTEpHET-ILIONIA/IKA, Ille cOOpaHa camast
aKTyaJbHas U ToJIe3Hast nHPOpMaIus;

B uHbOPMAIMOHHBII GloJieTeHb (OYTOBAsI PACCHLIKA) — 9TO CAMBbIH
yIoOHBIH coco6 y3HaBaTh CBEKME HOBOCTU. PacChlika BKIIOUAET-
cs1 B cebsi: HOBOCTHYIO JIEHTY O COOBITUAX B chepe TYypU3Ma; HOBOCTU
OT TypOIEpaTopoB; Jyuinne 1eHbl u3 cucrembl Tourlndex; nadopma-
LI O «TOPSIIUX> aBrabuieTax; HHGOPMAIIUIO O IPEACTOSIIUX CEMU-
Hapax, BBICTaBKaxX M PEKJAMHBIX Typax; aHAJUTHIECKUE MaTEPUAJIBI;
pe3yabTaThl TeMaTUYeCKUX OIPOCOB; HOBBIE IOCTYIIEHUS pe3ioMe
couckateseiil pabotsl B TypusMe B cucteMe ATWork. HactoTy 1 06bem
HOJIy4aeMbIX COOOIIEHUI MOKHO PEryJIMpPOBAaTh;

m Travellnformer — 3TO TMporpamMMa-TIpUIOKEHIE, KOTOPAst yCTaHAB-
JIMBaeTCsl Ha KOMIbIoTep noJjib3oBaresis. OHa Gblia pazpaboTaHa st
3¢ heKTUBHOMN PabOTHI ¢ MHMDOPMAITTOHHBIM TOTOKOM B peskiMe online:
camsle cBexxne CIIO, madopmanus o Typomeparopax, HOBOCTH TypU3Ma
1 MHOTOe ipyroe. Beicokast GyHKIIMOHATBHOCTD, TPOCTOE yIIPaBJIeHUE
W IOHATHBINA uHTEpdeiic — Bee aTo aemaer nporpammy TravelInformer
HIEaTBHBIM TOMOIITHUKOM B paGoTe ¢ HOJIBITIM 06heMOM MH(MOPMATIHH.

SPOLIST — paccouika onepatuBHoil uHdopmaruu o Beixogax CIIO
u stop-sales. Paccoimka SpoList m36aBuT 0T HEOOXOAUMOCTH TIOCTOSTHHO OTCJIe-
sxuBath BbIxo HOBhIX CITO — omneparusHas uH(oOpManus peryJspHo Oyaer
MPUXOAUTH K BaM 10 moute. [Tuchmo co cimckom CITO u stop-sales 3annma-
er He Goubiie 15—20 kb, uTo cyiecTBeHHO MeHblIe OPUTHHATBHBIX (HailIoB
1 TI03BOJIsIET 9KOHOMUTH Ha Tpaduke.

Obpaborka CITO B cucreme Haunnaercst B 8-00, k 9-00 hopmupyercs criu-
cok CIIO Brimreqmux Houblo U paHHUM yTpoM. [lepBast pacchika ocymect-
Basiercst B 9—20, najiee — exkedacHo, ¢ 1eibio 6osee omepaTUBHOM JOCTaBKN
urbopmarn. He 06s13aTeIbHO MOATMMCHIBATHCS HA €KEYACHYIO PACCHIIKY —
MOKHO BBIOPATh yAOOHYIO /ISl BAC EPUOLMYHOCTD, KOTOPYIO BCErAa MOXKHO
U3MeHUTb. /7151 OAIMCKI HeOOXOIMMO 3apeructpupoBathes B cucteme AlISPO.
I[Ipu perucrpaiuy HeOOXOAUMO BBIGPATH CKOJIBKO Pa3 B JIEHb U 110 KAKUM CTpa-
HaM BbI XOTHTE TTOJIy4aTh criicok HoBbix CITO u stop-sales.
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AMS — AllSpo Message System. Cucrema AMS 1o3BoJISIET YIIOPSAOYUTD
1 MAKCUMAJBbHO YCKOPUTH JIBVKeHNe MH(OPMAIIMOHHBIX TOTOKOB — TypoIiepa-
TOP — TypareHT — KOHeYHbIH morpeburens (puc. 46). MoyJib gaeT BO3MOXK-
HOCTB!
N UCTIOTB3ys aIMITHUCTPATUBHBIN HHTepdelic, pa3MeliaTh Ha caiiTe crelr-
MPEI0KEHNUST;
B aBTOMAaTHYECKU PACCHIIATH TEKYIINE TIPETOKEHNUs Mo Haze MOIIuC-
YUKOB;
B aBTOMaTHUYeCKM MyOJNKOBaTh TpemiaoxkeHuss B cuctemax AllSpo
u SpoList;
B obecreunBaTh PEryIsIpHYIo MOAMUCKY HOBBIX MOJb30BaTENE.

AMS - AliSpo Message System

Apronaressceat pacenna CNO

| ;
wnbop e S
b '::-‘ .b '
QVeb Client) —
10 |<mo| Ams o | § 22| TA
| g S = il il
| SPOList " :
Exwan G CNO |
Trsanepmroson E ‘
.......................... |
asTemsravectas mfnwcages CNO
|_sariew ma 6

Puc. 46. Cxema nngpopmaimorHbix motokos AllSpo Message System

WEB CLIENT — unTepakTuBHAsI cHcTeMa MTOMCKA TYPOB Ha caiTe Typ-
arenTa. Pemenue, mo3BoJIsiomee ceaarh Ball cailT Hanbosiee MpUBJIeKaTe b
HBIM 11 KIUEHTOB. I0CTOSHEO 06HOBIAIOmaAcs 6a3a JAHHBIX IPEII0KEHUI
TYPOIEPaTOPOB, C MHTYUTUBHO MOHITHBIM U yAOOHBIM MHTepdeiicoM, ycra-
HaBJIMBAETCS HA CAlT TYPUCTCKON KoMmaHuu. KnuenHT, 3aiins Ha caiiT, cCMOXKeT
3a CYMTaHHBIE MUHYTHI II0400paTh ceGe Typ M CIeIaTh Ha Hero 3akas. Ilomyuns
3aIpoc OT KJIUEHTa, B KOTOpoM coziepxkutcst Homep CIIO, areHTCTBY ocTaeTcst
TOJIBKO CBS3ATHCS C HY>KHBIM OTIEPATOPOM.

Boustee 2 MJTH IEHCTBYIONINX TIPEATIOKEHWI BEYIIUX TYPOIIEPATOPOB, HoJiee
yeM 110 20 cTpaHaM B IMOCTOSTHHO OGHOBJISIONIECs 6a3e JaHHBIX, CAEIAI0T Balll
caiiT yIoGHBIM TIOMOITHUKOM [IJIsl KJIMEeHTOB. BeTpanBaemblii MOy TT03BO-
JISIET OCYIIECTBJIATD BHIOOP 110 CJIEAYIONMM TTapaMeTpaM: MPOJOJIKUTENbHOCT
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TI0e3/IK; JaTe BBLIETa M TIPUJIETa; KOJTMYECTBO B3POCBIX U JieTell; IleHa; KypOopT;
KaTeropysi OTeJIsl; TUII TUTAHNSI U Pa3MEIeHMs; KaTeropusl 1 BUJL U3 HOMepa.

TRAVELHERO — oreyecTBEHHBIE CUCTEMbI PA3BHBAJIICH XOTSI U 110 06pa-
3y 3allaiHbIX, HO caMocTosTeNbHO. OHAKO, 3a4eM «U300peTaTh BEJIOCUTIEN>,
€CJI1 MOKHO JIOKQJIN30BATh JIOCTYII K Y:Ke JeCTBYIOIIeil NHOCTPAHHOU cucTe-
me? Taxoii cucremoii crana http://www.travelhero.com/ — KoprnopaTuBHbIIA
oduc: Scottsdale, mrar Apusona. Est. 1995. CucremMa MaKCUMaJIbHO OPUEHTH-
poOBaHa Ha WHAWBWYAJBHOTO KJIMEHTA: €CJIN BBI OTIIPABJISIETECH HA OT/BIX WA
B IETOBYIO MTOE3/IKY, TO BO3MOKHO 3a6POHUPOBAT TTOJIET WJIM TOCTHHHUILY, HAKaB
Ha BKIAKy «<IIOJIET» nimn Brragky «OTEJIbs B BepxHett 9acTu CTpaHUIIHL.
[TocJie TOro Kak Ha aBUaOUIIEThI M IIPOKUBAHUE GYIYT MOATBEPIKACHBI, HAKMUTE
KoKy «<ABTO», uto6b1 BeIOpath yutiuit Bapuant. B 2008 roxy cucrema
ObLyia JIoKamM30BaHa Ha caiite www.travelhero.ru.  Cucrema Travelhero6biuia
[IePBOI MOJIHOIEHHOI HHOCTPAHHOIT crcTeMoii on — line GpoHKpoBaHust oTeeit
Ha pyccKoM si3bike. OTHAKO paciipocTpaHeHust Tak u He nosryunsia — k 2010 rogy
cepsep www.travelhero.ru pekparui cBoe cyiecTBOBaHueE.

AyTCOpPCHHT IPOEKTOB TOCTHHUYHOM /1€ ATEIbHOCTH

BpoHupoBaHye TOCTHHHYHBIX HOMEPOB uepe3 VIHTepHEeT mprobpeTaet Bee
GOJIBIITYTO TIOMYJISIPHOCTD M BO3SMOKHO B IBYX BapraHTax: COOCTBEHHAs MHTEP-
HeT-CTPaHUIA OTeJIst U (MJIN) YIEHCTBO B TOW TN MHOM CHCTEME HHTEPHET-6POo-
nuposanus (WEM International, Nota Bene, «Asean» u i1p.) dpdekTusHOCTH
criocoba TPUBIEUEHNsT KINEHTOB 13 VIHTepHETa TEM BBIIIE, 4eM MEHbIIIE BPEMSI
MOJTyYeHUs TIOATBEPKAEHUS Ha 3anpoc 0 6poHupoBanuu. B o6oux BapuaHTax
6poHupoBaHus yepe3 VIHTepHET HEOOXOAUMBIM YCIOBUEM SIBJISIETCS] HATTMIME
B roctunuiie cobcrseHHoil ACY.

B niepBoM BapuanTe peakiiyst Ha OCTYTIAIONIIe 3asIBKU SIBJISIETCST (DY HKIN-
eif carysKObI Pe3epBUPOBAHISI CAMOIN FOCTHHUIIBI 1 TPEOYET OT Hee OTPeIeTeHHBIX
3aTpaT Ha 000pyA0BaHNe, TPOTPAMMHOE OGECTIEUEHIE W KaPhl, 0OCTYKIBAIO-
IHIMe CHCTEMY.

Bropoii Bapuant tpebyer obbenuHenuss ACY TOCTHHHIIBI M CHCTEMBI
uHTepHeT-OpoHUpoBaHust. [OCTUHIIA 1 CHCTEMA [TOJIYYaiOT BOSMOKHOCTD OI1e-
paTuBHOTO 06MeHa nH(bOopMaIuei o cBOGOTHOM HOMEPHOM (HOHJIE, TpeTarae-
MbIX TOCTUHUIIEN KATETOPUSIX HOMEPOB, & TAK)Ke O TEKYIINX Tapudax, CKUAKaX,
CIEIUAIBHBIX TIPOTPAMMAX [IJIsI TOCTel, ycayrax u T.71. [1oyduB BO3MOKHOCTD
CKOJIb YTOJIHO 4acTOr0 0OHOBJIEHUs TapudOB, OTeIb CMOKET BeCTu boJee Tub-
KYIO I[EHOBYIO MTOJIMTUKY U aJIeKBATHO PearupoBaTth Ha cOpoc. Eciu paHbiine
qutst esizu ¢ GDS ucmonb3oBaioch 1oporocTosiiiee 060pyA0BaHKE, TO CETOHS
c pasBuTreM MHTepHETa CBA3D U TIepeiava HHGOOPMAIIUHT CTAIH OOTIEIOCTYTHDL.
I/IHTepHeT-TeXHOJIOFI/H/I HCIIOJIb3YIOTCA U CaMUMU CUCTEMaMU 6pOHI/IpOBaHI/I${,
YTO 3aCTABJISIET X CO3/[aBaTh COOCTBEHHbBIE HHTEPHET-CEPBEPHI, YePE3 KOTOPhIE
ob6ecnieunBaercs goctyn B GDS. IHTepHET-TeXHOJOTUH UCTIOJIb3YIOTCS CAMIMUI
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TOCTHHUIIAMH, KOTOPBIE IMEIOT OJIATOAPST STUM TEXHOTOTHSIM MOTITHYTO PEKJIa-
MY U HEBBICOKUE HAKJIAJIHbIE PACXO/IBL.

MYFIDELIO. NET — wuntepHeT-cucTeMa OPOHUPOBAHUS TOCTHHMY-
HBIX yciyr pagpaborana komnanueir HRS, paGoraomieir B Poccun, crpanax
CHT u Bantum ¢ 1991 roza. ITaprHepamu komnanuun HRS gsisiorest Gonee
130 pecTtopaHoB U pa3BJieKATEJbHBIX KOMILIEKCOB, cBbilie 110 rocrunuii,
KaK BXOSIINX B MEXAYHAPOAHBIE TOCTUHWYHBIC CETH, TaK U POCCHIICKHUX,
cpenu koTopbix «Illepaton Ilamac Otenby», «Peneccanc MockBay, «bamayr
Kemnunckns, «Ilpesugent Otenby, «Harnmonanb», «Aspocrap», «3010Toe
KOJbII0», «IIpubantuiickas» W Apyrue, NOJb3yIOTCS POAYKTAMU KOMITAHUM.
OTxen pa3paboTOK M MCCIEAOBAHUN KOMITAHUH CIIENNATU3UPYETCS Ha TEX-
HOJIOTUAX W pa3paboTKe apeHIyeMbIX MHTepHeT-npuioxkenuii (Application
Service Providing, ASP). Paspaborannas komnanueil cucrema Nimeta PMS
B 2001 roay 6bL1a TpU3HAHA TTOOEANTEIEM E5KETOJHOTO KOHKYPCa, TPOBOANMOTO
ASP koncopimymom, B Homunanuu Delivery and Enablement.

Apyrue neb-caiimel

GpoHMpotakne rET

=12
rnoBansibie o i
eHeTEMM h.d GponupasanuA
GPOHMPOBANMA \ f Lkl
A . GponuposanMa
HOHGEPEHILH
b ~ ‘Inmnm

nop

TOCTHHHLA

Puc. 47. Cxema pyuknuonanpuoctt MYFIDELIO.NET na cepsepe
paspaboTunka
(URL: http://www.hrs.ru/prodsols /hotels /fidelio_net.php)

B nacrosiee Bpems kommanus rnosuiinonupyet apyroit W EB-nipogykr —
MYFIDELIO.NET, o6servatomuii u ynpomaomuii paboTy oTaena mpogax
1 OPOHMPOBAHMA OTEJIsA, IPeAOCcTaBids npsaMoii gocryn k GDS (puc. 46).
ITo sasBienuio pazpaborurika www.hrs.ru k 2010 rogy 6osee 90% TypucTu-
YEeCKUX areHTCTB 10 BceMy MHUPY nMeloT goctyn kK GDS u ncnomp3yoT nx A
noucka uadopmaiuu u 6poHupoBatus. Bponuposatue, ceJaHHOE ¢ TOMO-
MIBIO TI06ATBHON CUCTEMbBI OGPOHUPOBAHUST Yepes MPEACTABUTESI, TIPEIToIara-
€T OIJIATy KOMUCCHOHHBIX M3/IeP;KEK TyPareHTCTBY (CyMMa KOTOPBIX 3aBHCUT
OT KOJTUYeCcTBA HOUEH, TIPOBE/ICHHBIX TOCTEM B OTeJIe).
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ODyHKIMOHUPOBAHUE CHCTEMBI OCHOBAHO Ha TexHosoruu ASP, kotopas
MIPEIOCTaBIgeT OTEJSIM BO3MOXKHOCTDH apeH/bl U MCIOJb30BAHUS CHUCTEMEI
yIpaBJeHUs MOCPEACTBOM MHTEPHET-TexXHoJoThil. Takas Momenb CHUMaeT
¢ rocTuHUIl TPOGJIEMb, CBSI3aHHbIE ¢ IPUOOPETEHNEM ¥ HKCILTyaTaliell mpo-
TPAMMHBIX MTPOYKTOB; KOMITBIOTEPHOTO 0GOPYAI0OBAHNS]; TEXHUUECKUM 06yde-
HUeM nepcoHana; GUHAHCOBBIE TPOGJIEMbI KPYITHbIX €IMHOBPEMEHHBIX HHBE-
cTuruii. [lng MoAKITIOUeHNS W UCIIOTB30BAHUS CHCTEMBI IOCTATOYHO WMETh
KOMIIBIOTEp U BbIXOJZ B MIHTEpHET.

Oyukuronanpio MYFIDELIO.NET oxBarbiBaer 3ajaui, KOTOPbIE CTOST
nepej cay:k6amMmu GPOHUPOBAHUS IPUEMA U PA3MEIICHUSL:

«BbponnpoBanue» npezocTaBisieT BOSMOKHOCTD ITPOM3BO/IUTD: OTIEpPa-
MU 110 9KCHOPTY OpoHupoBanuii us VHTepHeTa; BBOJ HOBBIX OGPOHUPO-
BaHUiT U N3MeHEHNH B CYHIECTBYIOIIHE GPOHIPOBAHNST; AHHYIUPOBAHIE
U peakTHBUPOBaHNe OPOHUPOBAHUI; onepanuu ¢ podaiiiaMu rocTei,
KOMITaHUH, TypareHTCTB;

«ITopTbe» 1103BOJISIET IPOU3BOANTD OIIEPAIIMU C TOCTSIMU U UMETD T10JI-
HYyIO KAPTHHY COCTOSTHUSI TOCTUHUIIBI B JIIOO0I MOMEHT BpEMEHH: 3ace-
JICHHE TOCTell KaK ¢ IPeIBAPUTEIbHBIM OPOHUPOBAHUEM, TAK U O€3 HETO;
3a6J1aroBpeMeHHOE PacIpeliesieHIIe HOMEPOB IIPHE3KAIONINM TOCTSIM;
OBICTPBII OUCK TOCTS; OIEPAIMU TIePecesieHust; MPOCMOTp HaaHca
1 TJIAHUPOBAHUE YCJIYT;

«Menemxep> peanusyer GyHKIUM: BeJeHIEe UCTOPUU U yIIpaBJICHUE
KypcaMH IiepecyeTa BaJIIOT; U3MEeHeH1e TapUQHOI CETKHU 1 yIIpaBJIeHNe
Tapudamu; aBTOPU3AIUST <IT€PETIOTHEHIS» TOCTUHHIIBI; MOU(MUKAIINS
[IePEYHsI YCIIYT U MPECKYPAHTOB; paboTa ¢ MHANBUILYATbHBIME U TPYII-
TTOBBIMHU JIOTOBOPAMU;

«Kaccup» no3BosisieT IIIaHNPOBATD U YIIPABIATH JOXOAAMU 1 HAUNCJIe-
HUAMM CTOUMOCTH yCJIYT Ha c4eTa rocTel;

«®Dosmos» oTpaskaeT u GOPMUPYET BeCh ITePeYeHb YCIIYT HCII0Ib3yEeMbIX
TOCTSIMU. Y CIIYTH MOTYT UMETh Pa3HyIo CTeNeHb peaan3anuu (IIaHu-
pyemasi, B IIpoliecce, OKa3aHHas);

«Cuerar» conepxut uHMGOPMAIKIO 060 BCEX OTKPHITBIX CYETaX UMeE-
IOIHUXCST B OTeJie; obecriednBaeT OBICTPBIN MOCTYI K HHGOpMANuu
0 HAYUMCJICHUSX 1 GaIaHCy; BBIIOIHSIET EPEHOC HAYUCJIEHUI CO cueTa
Ha cYeT; 103BoJIsieT GOopMUPOBATh PasHble BAPMAHTHI OILIATHI U YIIPO-
I1aeT MPOoIeLyPY BBIMUCKHU KIMEHTa,;

«YnupasJienne HOMEPHBIM (DOHIOM» 00eCTIEYNBAET KOHTPOJIb COCTOSTHHST
HOMEPHOTO (POHIA: TEKYMHU cTaTyC YOOPKH; IIAHMPOBAHNE PEMOHTA
1 00CIyKUBaHUsT KOMHAT; OJIOKMPOBAHNE HOMEDPOB; PACIIpPeIeeHIe
3ajlaHUil TOPHUYHBIM Ha YOOPKY; GOPMUPYET UCTOPUIO MTPOKUBAHUI
B HOMEPAX;

«Hactpoiikay 1m03BOJISIET OTENI0 CAMOCTOSITENBbHO U3MEHATH JIU3aNH
II0JIb30BATEIbCKOTO MHTepdelica; BBOAUTh HOBBIX ITOJTb30BaTeseH
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CHCTEMBI U UBMEHSATD IIpaBa CyNIECTBYIONNX COTPYAHUKOB; J06aBIATh
NpU HEOOXOAMMOCTH HOMEPHO# (DOH/I, UIBMEHSITh TUITBI KOMHAT, X 0CO-
OEHHOCTY;

m «OO61mue 10NOIHeH s> IPeHAa3HAYEH JIJIsl YCTAaHOBKU CIIEIMaTU3HPO-
BaHHBIX HACTPOEK M0 KEJAHNIO Ka/J0T0 WHANBUAYAJbHOTO MOJIb30-
patejist. CoOGCTBEHHbIE HACTPONKH MOJIb30BATENST TIOSBIISIIOTCS TIPH €70
BXO/I€ B CUCTEMY ¥ aBTOMaTUYECKH COXPAHSIOTCS TIPH BBIXOJIE U3 HEe.

AyTcopcuHr IpoeKToB B (pMHAHCOBOIi esATeIbHOCTH TYphUpM

Benenne GyxranTepckoro ydyera mpeAnpUsiTU CIEIUATU3UPOBAaHHBIMI
KOMTAHWSIMU SBJISIETCS OHOH M3 KJIACCHYECKUX U MUPOKO PACTIPOCTPAHCHHBIX
YCJIyT B CTPaHaX C Pa3BUTON PIHOYHOI aKOHOMUKOI. [IpeanpramMarenn otaa-
0T IIPeATIOYTEHHE HE3aBUCHMbIM Gy XraaTepCKuM GrupMaM, KOTOPbIE TIOJTHOCTHIO
6epyT Ha cebs GyxranTepckoe oOecIeueHne U MPefoCTaBASIOT (haKTHIECKHE
U I0puaindecKre rapanTtuu otBetcTBeHHOCTH. Hampumep, B Kanane n CIITA
OyXTaJTepCKUI yYeT BeAyT CIIeNUaJu3UPOBaHHbIe (DUPMBI, BO3IJIABJISIEMbIE
BBICOKOTIPO(ECCHOHANTBHBIMU aTTECTOBaHHBIME OyxranTepamu. O6GpazoBaHbl
3TU (PUPMBI, KaK IIPABIIIO, B BUJIE TAPTHEPCTB, KOTOPBIE HECYT HEOTPAHUIEHHYIO
OTBETCTBEHHOCTh CBOUM MMYIIIECTBOM I10 00513aTEIbCTBAM (DUPMBI.

B Poccun 3aK0HOIATeTbCTBO TaKsKe MO3BOJISAET MepeaBaTh (yHKINN OyX-
rajiTepuyl CTOPOHHUM crerranu3upoBanubiM dupmam. DenepanbHbiii 3aKOH
or 21.11.96 Ne 129-D3 «O GyxranTepcKoM ydeTes IpeLyCMaTPUBAET CIeAyIo-
IMe BapUAHTHI OPraHM3alUK BeAEeHNs OyXTaJTePCKOrO yueTa Ha TIPEATPUATHI:
cosatue OyXraJTepcKoi CyKObl KaK CTPYKTYPHOTO TOAPA3IeICHUS TPEAIPHU-
SITUST; BBEJIEHNE B INTAT NPEANPUATHA A0JUKHOCTH OyXxrajirepa; BeaeHue Gyx-
TaJITEPCKOTO y4eTa JJUIHO PYKOBOANTEJEM; Tlepe/iadya Ha JOTOBOPHBIX HadaIax
BeJ/ieHre OYXTalTePCKOTO yueTa OyXraaTepy-ClelnaIucTy WK CHeluaIn3upo-
BaHHOI upme.

[Tepeuenp yciyT, OKa3bIBAaEMbIil ayIMOPCKO-KOHCYJIbTAIIMOHHBIMU (PUP-
MaMi B 00J1aCTH BeJIeHUST OYXTaJTePCKOro y4eTa, I0CTaTOUHO MIMPOK U OKa3bi-
BAKOTCS 9TH YCJAYTW B OCHOBHOM MPEANPUSTUAM MaJIOro M CpPeiHero GusHeca.
[Ipemmaraercss BITOJNHEHE KaK OTAENbHBIX BHIOB PaldOT: BeleHUE Pas3jiny-
HBIX YYaCTKOB OYXTaJTEePCKOro yueTa, B TOM YHUCJIE€ COCTABJIECHHE MEPBUYHBIX
JIOKYMEHTOB; TIPOBEPKA MPAaBUJILHOCTH COCTABIEHNS OTYETHBIX (POPM; TOTOTOB-
Ka U C/lauya OTYETHOCTHU B KOHTPOJIMPYIOIIUE OPraHbl, TAK U I[EJIOT0 KOMILIEKCa
yCJIYT — BelleHne OyXTaJTepCKOro ydera «Iojl Kiaious». B aToMm ciyuae, ayam-
TOPCKast KOMIIAHUST MOKET TIOJTHOCTHIO 3AMEHUTH IIEJIBII IIITAT CIEIUATUCTOB —
OT PSIZIOBOTO JI0 TJIABHOTO OyXTrajTepa 1 HaJIOrOBOrO KOHCYJIbTaHTa.

Ho HecMoTpst Ha TO, YTO Ay TUTOPCKO-KOHCATITUHTOBbIE KOMITAHUY TOTOBBI
MIPEOCTaBUTh OyXTaJTEPCKOE OOCTYKUBAHNE TPEANPUSATHSAM B ITOJTHOM 00BEME,
3TH YCJIYTH B HACTOsIIIIee BpeMsi B Poccuu He MOJIydniIn 0CTaTOYHO MTMPOKOTO
pacIpocTpaHeHus 110 TIpUYrHe 6e30TBETCTBEHHOCTH ay IHOPCKO-KOHCAITUHTO-
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BBIX KOMITAaHUH 32 TPABUIBHOCTD BEJEHIUS GYXTaaTEPCKOTO YUeTa, HAuMCIEH ST
HAJIOTOB, CBOEBPEMEHHOCTH TIPEOCTABIEHUSI OTYETHOCTU B COOTBETCTBYIOIIIE
OpPTaHbl, a TAK)KE Bo3MelleH e MmTpadHbIX CAHKIINHN 1 [TeHN, BO3HUKIITUX 110 BUHE
o6cTyKUBaoOIed KOMITAHUY, B CTy4dae MPOBEPKU KOHTPOJUPYIONIMX OPTaHOB,
KOTOPBIE OCTAIOTCST OTKPBITHIMU JIJIST OOCY K IEHNS.

Hamnpumep, B 3ana/HbIX CTPAHAX YiKe CJAOXKUIACH ONpe/ieieHHasi CUCTe-
Ma TapaHTHPOBAHUST KAYECTBA YCIYT — 9TO CTpaxoBaHue MpodecCUoHANTbHON
orsercTBeHHOCTH. CTpaxoBaHue OMMMOKK TIpeficTaBuTeNeil MHOTMX mpodec-
CHiT — HOTApUYCOB, PUAJITEPOB, AyIUTOPOB, aKe Bpaueil — BeChMa PacIpocTpa-
HEHO, U BO MHOTHX CJIy4asX ABJIseTcst o0s13aTesibHbIM. Eciin Takas ommbka 1oka-
3aHa, TO Bo3MellleHue yiiepOa IpoU3BOJIUT HE CTPAXOBATEIb,  CBA3AHHAS C HUM
JIOTOBOPOM CTPaxoBaHusi KoMianus. Hepeako coriiacHo J0roBopy HeGoJIblias
Y4aCTh BHITLIAT (OOBITHO HECKOIBKO TIPOTIEHTOR ) IOJKHA TPOU3BOAUTHCS CTPAXO-
BaresieM ((hpaHIIM3a); 5TO CIIOCOOCTBYET H0JIee OTBETCTBEHHOMY BBITIOJTHEHHIO
paboT ux ucmonHUTENEM. B Harell cTpaHe ceroHs 00sI3aTETbHBIM SBJISIETCS
cTpaxoBaHue MPoGhecCuOHAIbHON OTBETCTBEHHOCTH HOTAPUYCA U PUAJITEPA.
CrpaxoBaHue ayAUTOPCKOI IeSITETBHOCTH HOCUT JTOOPOBOJIBHBIN XapaKkTep
U K HEMY TIOKa TPUGETAIOT PEKIE ayINTOPCKO-KOHCANITHHTOBbIE (hupMbl. [[eHa
YCJIYT TIPU CTPaxoBaHuu MpodheccCHOHaNIbHON OTBETCTBEHHOCTH BO3PACTAET,
MTOCKOJIBKY CTPaXOBbleé B3HOCHI BXOJAT B C€6ECTOMMOCTD OKa3bIBAEMBIX YCIIYT.

HpO[[BI/I)KeHI/Ie JAOIMOJTHUTEJBHOTO MMPOAYKTaA NE€CTUHAIIUU

Dunancoswvie npoexniol

ITpOeKThI Ha OCHOBE ILIACTHKOBbIX KPEAMTHBIX KapT. JIuaupyIoliee moJio-
JKEHME CPE/IU CYIIECTBYIONINX IIATEKHBIX CUCTEM 3aHUMAIOT CUCTEMbI Ha OCHO-
BE IJIACTUKOBBIX KAPT M, PEK/E BCETO, KPEANTHBIX KapT. Y CIIeX MPUMEHEHUS
KPEIUTHBIX KapT s pac4eToB B MIHTepHeTe CBA3aH ¢ NPUBBIYHOCTBIO TAKOTO
BU/IA OILIATBI, BO MHOTOM CXOKETO € OILIATON B PeaibHOM MHPE, 1 O0JIbIIUHCTBO
TpaH3akui B VIHTepHETE CEroHs COBEPIIAIOTCS C MCIIONb30BAHIMEM UMEHHO
HTOrO BUJIA ILJIaTeKa. [apaHTOM BBIIIOJHEHUS IIATEKHBIX 005132 TEILCTB, BO3HU-
KAIOIUX B [IPoIiecce 00CAYKUBAHMS IIACTUKOBBIX KAPT, SABJISETCS BbITYCTUB-
it mx 6aHK-sMUTEHT. [109TOMY KapThl Ha MPOTSKEHUH BCETO CPOKA AEHCTBUS
OCTAIOTCSA COOCTBEHHOCTDIO OaHKa, a KJIMEHThI — JePIKATE/IH KapT — M0JIydaioT
UX JIMIIb B 110Jb30BaHue. Vcronb3oBanue KpeAUTHBIX KapT AJIst TIPOBEAEHUS
IIaTeKel CBA3aHO C OIPEAeIEHHBIMU TEXHUYECKUMU HEAOCTATKAMM, 4TO [03BO-
JIIET MOIIEHHUKAM [0JIb30BAThCS Yy/KUMU JAE€HEKHBIMUA CPEACTBAMU 1 TOBA-
paMH M TeM CaMbIM IIOJPbIBAET ABTOPUTET KAPTOYHBIX CHCTEM KaK CPEICTBa
miarexa yepes ViHrepret. PaccMOTpUM OCHOBHBIE HEAOCTATKK (0J1e€e TTOAPOOHO.

Cuenku yepes MHTepHeT, OTHOCSIIMECS B MEKAYHAPOAHOM Kiaccubu-
Karuu czesiok K tuny mail order /telephone order (mo/to), 6biau gocTaTou-
HO PacIpoCTpaHeHbl elle B NpeAmecTByomue MHTepHeTy BpeMeHa B CTpaHax
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C Pa3BUTBHIMM KaPTOYHBIMH IJIATEKHBIMU CHCTEMaMH, HO B CUJTY CIeIU(MUKI
TOBApOB, BBICTABJISIEMBIX Ha IPO/laxky B VMIHTepHeTe, OKa3aiuch Majo 3alu-
HIEHHBIMU OT MOIIIEHHUYECTBA, OYIydH MPOCTO MepeHeceHHbIME B VIHTepHeT.
IIpu opopmirennu cenok mo/to ¢ moaydenneM HoMepa KapTel BHe MHTepHera
y TIPOZIaBIia BCET/Ia €CTh BO3MOXKHOCTD IIPOBECTH Ay TeHTHU(hUKAINIO (OTIpeseie-
HUe JIMYHOCTH) KJIMEHTA TIPY JlocTaBke ToBapa. [IpaBuia Toprosiu no kapram
HPEIONATAIOT 00sI3aTENBHYIO Ay TEHTU(DHUKAIIIO TIOKYTIATEST KaK JAepyKaTesst
Hpe[['bHBJIeHHOﬁ KapThl, 6yl[b TO IJIaTEX B Maraguie ¢ IpoKaTbIBaHUEM KapThlI,
KOT/Ia KACCHUP YIOCTOBEPSIETCS] B TOM, YTO GEPET OILIATy UMEHHO C AepPIKATelst
KapTBl, U I0CTaBKa TOBapa I10 3aKa3y, CACTaHHOMY 10 Tesle(hOHy, KOTa CIIy K-
6a I0CTABKY HECET OTBETCTBEHHOCTH 32 JOCTABKY TOBApa HMEHHO 3aKa3UHKY.
B nosnoii Mepe coburoctu oty npaBuia B IHTepHeTe He mpecTaBsier-
Cs1 BO3MOXHBIM. B VIHTepHeTe ¢ ero IjaBHBIM U CHIEII(PUIECKUM TOBAPOM —
urdopmarpeil, KoTopas MOKeT ObITh II0JYYeHa HEHOCPEACTBEHHO B MOMEHT
IaTeska, BcraeT mpobieMa HaeHTUhUKAIIY YeJI0BEKa, TIPEAbSIBUBIIETO KaPTY.
ITpopaselr crioco6eH IPOBECTH TOJIBKO ABTOPUBAIIUIO KAPTHI, HO HE Ay TeHTU (M-
KaIMIO YeJI0BeKa, IPeoCTaBUBIIero HH(MOPMAINIo o KapTe yepe3 VIHTepHeT.
OcCHOBHBIE OITACHOCTH, TOJICTEPETAONINE JepsKaTesist KapThl B VIHTepHeT:
B BO3MOXHOCTb IIPOCMOTPa IOCTOPOHHUMH IlepejaBaeMoil depe3
WNurepuer undopmanuu o KapTe;
B BO3MOKHOCTD IIPEbSBICHNS JAHHBIX O KapTe U ee BJajesblie B 0/-
JIeJIbHbIN Mara3ut, COGUPAIOIUI 9Ty HH(GOPMAIIUIO ¢ KPUMUHAIBHBIMU
IeJIsSIMY;
B BO3MOJKHOCTb yTPATh! JIAHHBIX O KapTe, Iepe/IaHHbIX JepKaTeIeM Mara-
3HHY, B CJly4yae B3JI0Ma MJIN UHBIX IPUYMH.
YacTUYHBIM pellleHueM YKa3aHHbIX IPOGJIeM MOKET ObITh UCIIOJIb30Ba-
HIE OTMCAHHOTO BbIIe mpoTokosna SSL. OxHako u oH 061aKaeT HEKOTOPBIMU
HelocTaTKaMu. XOTs NepPexBaTUTh NH(HOPMAIUIO BO BPeMs TPAH3aKIIUU IIPaK-
THYECKU HEBO3MOKHO, BaKHast HH(OPMAIINS B CIydae HeZOOPOCOBECTHOTO ee
XpaHeHUs Ha cepBepe IPOJIaBIa MOXKET HAXOANThCS 110]] yTPO30ii I0CTyIIa K Hel
3JI0YMBIIIJIEHHUKOB.
K Tomy ke cymiecTBYeT BO3MOKHOCTD TIO/ZIETTKU MJIU TIO/IMEHBI TOProBIa
WU JINYHOCTH TI0/b30BaTe st (identity) kak poOIaBIOM, TaK U TIOKYTIATENEM.
Dupma MOKET MPEAOCTABUTD 0 cebe HeOCTOBEPHYI0 HH(POPMAIIUIO, a TIOKyTIa-
TeJIb MOKET IIPOU3BECTH IOKYTIKY, a 3aTeM OTKa3aThCsI OT OIIAThl — J0Ka3aTh,
YTO 3TO MMEHHO OH TIOJIb30BAJICSI CBOEH KapTOii, TPAKTUYECKU HEBO3MOXKHO
13-32 OTCYTCTBUS TOJIIIVICH.

CaMbIM Ha/IeKHBIM BaAPUAHTOM ABJIAECTCA IPUMEHEHNE CIIEUAJIbHBbIX ITPO-
TOKOJIOB, HAIIPUMEP BbINIeymoMAHy ThIi, SET.

leGeroBbie cucreMpl. [TONBITKY KapAMHAIBLHO YCTPAHUTH OTMEYEHHbIE
HEJIOCTATK! IIJIATEKHBIX cucTeM B VIHTepHeTe Ha OCHOBE KPeJIUTHBIX KapT MpH-
BeJ/IU K paspa60TKe AJIbTEPHATUBHBIX BUJIOB IIJIATEKHBIX CUCTEM — TaK Ha3bIBa-
€MBIX «/1e0ETOBBIX CHCTEM», HanboJIee IIPOKOe PACIIPOCTPAHEHNE CPEN KOTO-
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PBIX OJIYYHIIM CETOMHSI «3JIEKTPOHHBIE IEHBTH». JleGeTOBbIE CXEMBI TLIATEKEN
B HHTepHeTe TIOCTPOEHDbI AHAJIOTUYHO UX TPAAUIIMOHHBIM IIPOTOTUIIAM: Y€KO-
BBIM U OOBIYHBIM JICHEXKHBIM CXeMaM. B cxeMy BOBJICUEHBI /[Be HE3aBUCUMBIE
CTOPOHbBI: 9MUTEHTHI U ITOJIb30BATEJIN.

TTo/1 SMUTEHTOM OHUMAETCSI CYOHEKT, YIIPABJISIIOIIMI TIATEKHOU cHCTe-
Moii. OH BBIITyCKaeT HEKHE DIEKTPOHHbIE €[MHUITL, [IPEICTABISIONIHE ILIATEXKN
(HampuMmep, ICHbI'M Ha cYeTax B GaHKax).

ITosnb3oBaTesu cucTeM BBITIOJHAIOT /iBe TJaBHble yHKIMU. OHU TIPO-
M3BOJAT U IPUHUMAIOT [IATeRU yepe3 VIHTEPHET, UCIIOJb3ysl BBIMYIEHHbIE
JJIEKTPOHHDbIE €/ITMHUIIBI.

IJIEKTPOHHDIE YEKH. DJIEKTPOHHbIE YEKH SIBJISTIOTCS AHAIOTOM OOBIYHBIX
GYMasKHBIX 9€KOB. ITO TIPENICAHNS TIATEBIIIKA CBOEMY OaHKY IEPEUNCIUTh
JIEHBTH CO CBOETO CUETa HA CYET MosTydaresist marexa. Omeparust IpOUCXOIUT
DY [IPEBSABICHAN TTOJyYaTeieM 4eka B 6anke. OCHOBHBIX OTIMYNUIL 371€CH 1Ba.

Bo-11epBbIX, BHIMUCHIBAs OyMaKHbIN Y€K, TIATEBIIIK CTABUT CBOKO HACTO-
SIIYTO MOAIINCH, 4 B BUPDTYAaJbHOM BapuaHTE — MOANNUCH 3JIEKTPOHHAI.

Bo-BTOPBIX, CAMU Y€KH BBIJAIOTCSI B 9JIEKTPOHHOM BUIE.

TexHOJIOTUS MPOBE/IEHNE TIIATEKel TIPOXOUT B HECKOJIBKO HTATIOB.

1. TInaresbIMK BBITUCHIBAET 3I€KTPOHHBI Y€K, MOIIUCHIBAET 3JIEKTPOH-
HOIi TIOJITIUCHIO U TIEPECHLIAET ero momaydareao. B mensx obecneuerus 60Jb-
1eil HaleJKHOCTH 1 GE30MACHOCTH HOMED YEKOBOTO CUeTa MOKHO 3aKOMPOBATh
OTKPBITHIM KJIIOYOM OaHKa.

2. Yek IpebABISETCS K OIIATE TIATEXKHON cucreMe. [lasee Jmbo 371ech,
1160 B batke, 06CTIyKUBAIOIIEM Oy YaTes, IPOUCXOIUT IIPOBEPKA DIEKTPOH-
HOM noanucu.

3. B cayuae MOATBEPKIEHUS TOAJIUHHOCTU JEKTPOHHOU MOAMHCH
MOCTABJISIETCST TOBAP WK OKas3biBaeTcst yearyra. Co cuera MiatesbIuKa JeHbIu
MEPEYNCIIIIOTCS Ha CIET MOy IaTelIs.

IJIEKTPOHHBIE JAE€HBIH. DJIEKTPOHHbIE JEHBTH MOJHOCTHIO MOJETUPYIOT
peajibHbI€ ICHbI'U. HpI/I 9TOM OSMUCCUOHHAA OpraHun3alua — IMUTEHT — BbIITY-
CKaeT UX 2JIEKTPOHHBIE AHAJIOTH, HA3bIBAEMbIE B PA3HBIX CHCTEMAX I10-Pa3HOMY.
Jlasiee OHM MOKYTIAIOTCS TTOJIB30BATENSIMHU, KOTOPBIE € UX TOMOTIBIO OTLIAYMBAIOT
IIOKYTIKH, a 3aTeM MPOJABEI TIOTalllaeT UX y SMUTEHTA. [IPH SMUCCUY Kaskaast
NEHEKHAS eJINHNUIA 3aBEPSIETCS HTEKTPOHHON TTOAUCHIO, KOTOPAst IPOBEPSIETCST
BBINYCKAIOIIEH CTPYKTYPOH [E€Pe/T MoTaleHeM.

DlaBHoe OTJIMYME IJIEKTPOHHDBIX JIECHET OT peaibHbIX COCTOUT B TOM, YTO
IePBbIE MPEIOCTABISIOT, 10 CYTH, 3JEKTPOHHBIE JIE€HEKHbIE 00A3aTEIbCTBA
BbIHyCTHB]Heﬁ "X CTOPOHBI, a HACTOANIUMU JI€eHbraMU C IOpI/II[I/I‘{GCKOﬁ TOYKN
3PEHUSI SBJIATHCS HE MOTYT.

HpHMeHHIOL[[HﬁCF{ JKe TEPMUH «JIE€HbI'M» ITOKAa3bIBACT, YTO IJEKTPOHHDbIE
JIEHbTH B 3HAYUTEILHOU CTENEHH HACAEYIOT CBOMCTBA PEAIbHBIX HAIMYHBIX
JEHEer, TJIaBHOE N3 KOTOPbIX — aHOHUMHOCTD, T.€. Ha HUX HE YKa3aHO, KTO U KOr/la
UX MCTOJIb30BaJI. HEKOTOPBIE CHCTEMBI, [0 aHAJIOTUH, TI03BOJISIIOT MOKYIATe-
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JITO TIOJIYYaTh 3JIEKTPOHHYIO HATMYHOCTH TaK, YUTOOBI HETb3sT GBIJIO OTIPEIETUTh
CBSI3b MEKTy HUIM U JIeHbTaMU. TO OCYIIECTBISIETCS C TOMOIIBIO METO/IA CTIETION
nojnucu. CTOUT ellle OTMETHUTD, YTO ITPU UCTIOIb30BAHUN HJIEKTPOHHBIX JIeHET
OTIaZIaeT HEOOXOAMMOCTD B ayTEHTU(MHUKALNH, TOCKOJIbKY CHCTEMa OCHOBaHA
Ha BBITIYCKe JIeHeT B 0OpaIieHue.

O61mas cxeMa TIaTeka ¢ TIOMOIIBIO 9JIEKTPOHHBIX JIEHET BBITJISAUT CJie-
JYIOIIIM 00pa3oM.

1. Tokymnaresnb 3apanee 0OMEHUBAET PEAbHBIE JIE€HbIU HA JIEKTPOHHBIE.
XpaHeHne HATMIHOCTH Y KIINEHTA MOKET OCYIIECTBIISITHCS IBYMSI CIIOCOOaMH,
YTO OTIPENETISIETCS] UCTI0Ib3yEMOIl CCTEMON: Ha JKECTKOM JIUCKE KOMIIbIOTEPA
WJIM Ha CMapT-KapTaX. PasHble CHCTEMBI TIPEJIAraloT pa3Hble CXeMbl OOMeHa.
HexkoTopbie OTKPBIBAIOT CIIEIUAJIbHBIE CUYETA, HA KOTOPHIE MEPEUUCIISIOTCS
CPEJICTBA CO CUeTa MOKYMmaTeist B 0OGMeH Ha 3JIEKTPOHHbBIE KyTiopbl. HekoTopbie
GAaHKM MOTYT CaMU 9MHUTHPOBATDH 3JIEKTPOHHYIO HAJIUYHOCTD. [Ipu aTOM oHa
SMUTHUPYETCS TOJBKO 10 3ATPOCY KIUEHTA C TIOCJEYIONINM e€e TePednucieHreM
Ha KOMITBIOTED UJIM KAPTy ITOTO KJIUEHTA U CHATUEM JIEHEKHOTO 9KBUBAJIEHTA
c ero cyera. [Ipu peanuzaiuu xe CJAENON HOAIIMCH MTOKYIIATENb CAM CO3/IaeT
JJIEKTPOHHDbIC KYIIOPHI, IEPEChLJIACT UX B 63HK7 r/ie Ipu MOCTYIVIEHUUN peaJib-
HBIX JIEHET HA CYET OHU 3aBEPSIOTCS MEYaThio U OTIPABJSIIOTCS 0OPaTHO KJIW-
enry. Hapsiy ¢ yo6cTBaMU TAKOTO XPaHEHUsI Y HETO MMEIOTCST U HEIOCTATKH.
IMopya avcka WK cMapT-KapThl MOKET 06EPHYTHCST HEBO3BPATUMON TIOTEpEit
JJIEKTPOHHBIX ICHET.

2. Tlokynaresb mepedrcsieT Ha CepPBepP MPOJIABIIA AJEKTPOHHbBIE JI€HBTH
3a MOKYTIKY.

3. JleHbru MpeabsIBISIIOTCS OMUTEHTY, KOTOPbII TIPOBEPSIET UX MOJJINH-
HOCTb.

4. B cayuae ONIMHHOCTH 9JIEKTPOHHBIX KYITIOP CUET TPO/IABIA YBEJIUYIH-
Bae€TCA Ha CYMMY ITOKYIIKH, a ITOKYIIATEJII0 OTTPY/KACTCA TOBAP UJIN OKA3bIBACTCA
yeayra.

HasimuHble 21eKTPOHHbIE IEHBIM MOTYT He TOJIBKO 06eCieunTh HeOOXOI1 -
MBIl yPOBEHb KOHMUAEHIIMATBHOCTH ¥ aHOHUMHOCTH, HO U He TPeGYIOT CBSI3U
C IIEHTPOM JIJIsI TOJITBEP;K/IEHUS OTLIATHL. B CBSI3U ¢ 3TUM CTOMMOCTD TPAaH3aKIIUU
CBOIUTCSI K MUHUMYMY, U TAKIE CHCTEMBI MOTYT OBITh 3(h(DEKTUBHO UCTTOIb30Ba-
HBI 711 0OeCTIeYeHNsI MUKPOILIaTesKel — TIaTeskeil MeHee OHOTO J0JLIapa, Te
TPAJUIUOHHBIE CHCTEMBI HA OCHOBE KPEIUTHBIX KAPT 9KOHOMUYECKU HEBBITO/I-
oL [To 061eMy MHEHUIO, UMEHHO MUKDPOILIATEKU MOTY T 0OECIIeYUTh OCHOBHOM
060poT Tpoak nHpopMaru B VIHTepHETE.

IMUTUPOBATH DJIEKTPOHHBIE HAJIMYHBIE MOTYT KaK GaHKM, Tak U HebaH-
KOBckue opranuzaruu. Cpein KOMIAHWI, PA3BUBAIONIMX CUCTEMBI IU(DPOBHIX
HaJMYHbIX, MOKHO HasBaTh NetCash, Citibank, DigiCash, Mondex. B Poccun
a10 — PayCash, WebMoney.

OnHako 110 cux mop He BbIpaboTaHa eMHAsA CUCTEMA KOHBEPTUPOBAHMS
Pa3HBIX BUJIOB 9JIEKTPOHHBIX jieHeT. [109TOMY TOJIBKO CaMU 9MUTEHTHI MOTYT
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TacUTh BBIMYIICHHYIO UMU 3JIEKTPOHHYIO HATNYHOCTH. KpoMme Toro, NCIob30-
BaHuUe MOAOOHBIX jleHer 0T HeMHAHCOBBIX CTPYKTYP He 0OECIIeYEHO TapaHTHU-
SIMH CO CTOPOHBI TocynapcTBa. OHAKO Majasi CTOUMOCTDb TPAH3aKIUHU eIaeT
AJIEKTPOHHYIO HAJIMYHOCTH OYEHb IIPUBJIEKATEIbHBIM MHCTPYMEHTOM TLJIATeKen
B lHTepHeTe.

deKTpoHHbIE eHbru Ha 6aze cMapT-Kapr. Kak ObLio cka3aHo Bbilie,
SJIEKTPOHHBIE JIEHEKHDBIE 06S3aTENBCTBA MOTYT XPAHUTHCS, TIEPEHOCUTHCS
U MCTIOJIb30BAThCS KAK [P MOMOIIIH CIIEIUAIBHO Pa3pabOTaHHBIX 3JI€KTPOHHbIX
YCTPOMCTB, TaK U TIPU MOMOIIH OOBIKHOBEHHOTO MEPCOHATBFHOTO KOMITHIOTEPA.
Cpen 1epBbIX MOJKHO Ha3BaTh TaK HasbiBaeMbie cMapT-KapThl (Smart Card) —
MIJTACTUKOBBIE KapTHl CO BCTPOEHHBIM MUKPOITPOIIECCOPOM, ITO BUIY TTOXOXKUE
Ha OOBIYHBIE KPEAUTHBIE KapThl. CMapT-KapTa, Mo CBOEH CyTH, MPEICTABIISIET
€060 MUKPOKOMITBIOTED M COAEPKUT BCE COOTBETCTBYIOINE OCHOBHBIE allla-
paTHble KOMIIOHEHTBHI.

Omnepainnonnas cuctema, xpansmasicsa B [I3Y MukpompoiieccopHoii Kap-
ThI, IPUHIUIUAIBHO PEAOCTABJISIET GOJIBIIOIT HAGOP CEPBUCHBIX OIEPAIMi
u cpencts 6e3omacHocTr. [IpU 3TOM YacTh JaHHBIX MOKET OBITH TOCTYITHA
TOJIKO BHYTPEHHUM IIPOTPaMMaM KapThl, YTO BMECTE CO BCTPOEHHBIMU KPHII-
TorpauecKNMHU CPEACTBAMU JlejlaeT MUKPOIIPOIIECCOPHYTO KapTy BBICOKO3a-
[IUIIEHHBIM MHCTPYMEHTOM, KOTOPBII MOKET GbITh UCIIOJIb30BaH B (DUHAHCOBBIX
TPUTOKEHUSTX, TIPEABSBISIONINX TIOBBINIIEHHbIE TPeGOBAHMSI K 3aluTe HHPOP-
Maruu. BeraucsmresnbHble BOSMOKHOCTH CMApT-KapT O3BOJISIIOT UCIIOJIb30BATh,
HATIpUMeD, OIHY U TY >Ke KapTy B OTepalHsIX ¢ aBTOPU3AIel B peskuMe O -
KJIIOUEHMSI 1 KaK JIEKTPOHHBII KOIIIEeJIeK.

CaMBIM KPYITHBIM TTPOEKTOM BHEIPEHUs cMapT-KapT B Poccun siByisgercs
npoekt Coepbanka Poccun — Chepkapt. ITa cuctemMa npejjaraer UCIoab30-
BaTh CMapT-KapThI KaK /IS TPAAUIIMOHHBIX PACYETOB, TaK U /IS PACUYETOB Yepes
WHTepHeT ¢ IIOMOIIBIO CIEIUaNIbHOIO YCTPOHCTBA — CUMTHIBATEST KapT, TIO/-
KJIIo4aeMoro K kommeiotepy uyepe3 USB i COM-miopT.

JJeKTPOHHBbIE [€HbIM Ha 0a3e NEePCOHAJbHBIX KOMIBIOTEPOB.
AbTepHATUBON CMapT-KapTaM SIBJISIETCS UCIIOJIb30BAHIE CAMUX MT€PCOHATH-
HBIX KOMITHIOTEPOB U CHENUATH3UPOBAHHOTO MPOTPAMMHOTO 00€CTIeYeHus.
Ara ujes peajM3oBaHa B COBMECTHOM IpoekTe Oanka «Taspuueckuii», OAO
«Kopnoparus ,Aapokocmudeckoe 060pyoBanue s U TPYIbl KOMIAHUN
«Ankop» — mmatesxxHoil mHTEepHET-cHcTeMe PayCash. Cucrema mosBosister
[IPOU3BOAUTH HKOHOMUYHBbIE, H30IIaCHbIe, MTHOBEHHbIE, IIPUBATHBIE 1, HECMO-
TPsI Ha TIPUBATHOCTD, aOCOMOTHO OKAa3yeMBIE MIATEKH TTOCPEACTBOM OTKPhI-
Toii cetu epenaun nannbix (Murepuer). PayCash — nepsast u enquncrsennas
poccuiickas TaaTeskKHAsT WHTEPHET-CICTeMa, OCHOBAHHAS Ha KJIACCHYECKOH
texHosoruu nudposoi Hammunoctr (digital cash), mepBonavanbHO 1pesTO-
skernoil Jdasugom Yaymom (David Chaum, cucrema «eCash»). Iudposas
HAJIMYHOCTh — 3TO GECCPOUHbIE JEeHEKHbIE 00513aTeIbCTBA HA TIPEIbABUTELS,
3MUTHPOBAaHHBIE B (hOpPMe 3aNTUIEHHBIX ITU(MPOBBIX CEPTUPUKATOB, KOTOPbIE
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MOTYT GBITh UCTIOTb30BAHBI JIJIST PACUETOB Yepes ceTh « VIHTepHEeT» 1 obeceun-
BalOTCA O6bIKHOBeHHbIMI/I JE€HEKHbIMU CPEACTBAMU B MOMEHT ITPEIbABICHUA
obst3atesbeTBa ero amurenTy. [lndpoBast HATMYHOCTD — 9TO OYeperHOI HTal
COBEPHICHCTBOBAHUA IJIATEKHBIX CUCTEM, YyKe€ ITPOMIENTNX BHyH.IHTeJIbeIﬁ
IYTh OT HAJTMYHOTO 30JI0TA, METALTIMYECKUX MOHET U OyMasKHBIX GAHKHOT K 6e3-
HAJIMYHBIM PacyeTaM M IUIACTUKOBBIM KapTaM. C TOUKM 3peHHs 110Jib30BaTe-
st (TIpoxaBiia wim nokymartesst), cucrema PayCash — ato ceTs asiekTpoHHBIX
KOIIEJIBKOB, KaK/IbIi U3 KOTOPBIX HPEACTABIISACT COOOU 3aIUIIEHHYIO KIUEHT-
CKYIO TIPOrpaMMy, MO3BOJISIONLYIO TI€PEBOIUTD /TIOTy4aTh U(MPOBYIO HAJINY-
HOCTb B /U3 JIPYTUX KOIIETbKOB, XPAHUTH €€ B MHTepHET-OaHKe, KOHBEPTUPO-
BaTh, BBIBOJUTD U3 CUCTEMbI HA TPAAUIIMOHHBIE OAHKOBCKHUE CYETA MJIH B [PYTHE
IJIaTeKHbIE CUCTEMBI, 1 Tak gaJjee. [ludposas Hamnunocts PayCash nmeer Bee
HOJIOKUTETbHbIE KAYeCTBA OOBIYHBIX HATUYHBIX JleHeT, 106aBIsist K HuM GoJiee
BBICOKY1O CTE€IIE€HDb 3alllUIIEHHOCTU, IPUBATHOCTU, HO TJTaBHOE — IKOHOMUYHO-
ctu cobcTBeHHO TIaTexxkHol cucreMbl. Ha 6ase texuosiornu PayCash B nacto-
smiee BpeMsi byHKITMOHUPYeT cuctema SHzaexc. /lenpru.

HNurepuer-crpaxoBanue. B3anMoeiicTBIIO TYPUCTCKUX (PUPM C Opranu-
3alUAMU CTPAXOBaHUA TPUAAETCA ITIEPBOCTEIICHHOE 3HAYECHUE B prHKL[I/IOHaJII)-
HOM nHTepHeT-obecedenny. CTpaxoBaHue — MPOIECC YCTAHOBJIEHUST U O/
Jiep’KaHus OTOBOPHBIX OTHOUIEHWH MEXAY IOKyTaTeJeM CTPaXOBBIX YCIYyT
(cTpaxoBaTesieM) 11 MX IPOJABIIOM (CTPaxoBIIUKOM ). CTPaxXOBIINK ONIpe/IeIseT
IIPOTPaMMy CTPAXOBaHMS U TIPEJJIaraeT ee CBOEMY KJIIMEHTY — CTPaXOBaTeJIIo.
Ecom ycioBust 1peuio;keHHO# IPOrpaMMBbl YCTPAUBAIOT KJIMEHTa, TO 06e CTo-
POHBI 3aKJIIOYAIOT IOTOBOP CTPAXOBAHUSI M KJIUEHT OCYIIECTBIISIET e/IMTHOBPe-
MEHHBIH WM peryJsipHble IUIATeXX! B paMKaX 3aKJI04eHHOTo joroBopa. [Ipn
HACTYIJIEHUU CTPAaXOBOTO CJy4asl CTPAXOBHIUK BbBITIJIAYUBAET CTPAXOBATEJIIO
JIEHEKHYI0 KOMIIEHCAITUIO, OIIPEZIETIEHHYIO YCIOBUSIMU JIOTOBOPA CTPAXOBAHMUS.
JloKyMeHTOM, y/IOCTOBEPSIIOIINM 3aKTI0UEHHE CTPAXOBOTO I0TOBOPA M COJIEPIKA-
UM 005I3aTeIbCTBO CTPAXOBIIUKA, SIBJISIETCST CTPAXOBOM MOJIHC.

I/IHTepHET-CTanOBaHI/Ie — 9TO KOMIIJIEKC TI€PEYNCJICHHDBIX BbIIIE 3JIEMEH-
TOB B3aNMO/IEHCTBUS CTPAXOBON KOMIIAHNY 1 €€ KJIMEHTa, BO3HUKAIOIIUX B IIPO-
1ecce POk IPOYKTA CTPAXOBAHUSL, €10 00CIIYKMBAHUS U BBIILIATHI CTPAXO-
BOTO BO3MEIIEHUSI, ECIIN OH MOJTHOCTHIO WU OOJIBINEN YaCThIO OCYIIECTBIISIETCST
c ucrosb3oBanueM Mureprera. Komiuieke nHTepHeT-cTpaxoBaHusI, KaK IIPaBy-
JI0, BKJTIOYAET: pacyeT BeJIMYNHBI CTPAXOBOI IPEMUN 1 OIIpeieJIeHne yCI0BUN
ee BBIIUIATHI; 3an0HeHNe (hOPMBI 3asIBIEHUST HA CTPAXOBaHNUE; 3aKa3 U HENOo-
CPEICTBEHHO OIJIATY II0JINCA CTPAXOBAHUS; OCYIIECTBJIEHIE TTIePHOANIECKIX
BBIILIAT (PACCPOYEHHON CTPAXOBOU IPEMUM ); 0OCIIYKUBAHKE I0TOBOPA CTPAX0-
BaHUsI B TIEPHO] €70 feficTBrs (MHGbOPMAIOHHbII 0OMEH MEK/Y CTPAXOBIIH-
KOM U CcTpaxoBaTesieM — (hopMupOBaHUe ITPOU3BOJIbHBIX OTYETOB 110 3a1TPOCaM
MI0JT30BaTEJIel, B TOM YHCJIe OTYETOB O COCTOSTHUN 1 ICTOPUN U3MEHEHHIH JI0TO-
BOPOB, IIOCTYIJICHUI U BBIILIAT); 06MeH MHMOPMAIEN MEXKLY CTPaxoBaTeieM
U CTPAXOBIIMKOM [PH HACTYIUIEHUH CTPAXOBOTO COOBITHSI ¥ T.[I.
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Typuctckue GUpMBI MOTYT UMETH HECKOIBKO ITPOTPAMM CTPAXOBAHIIS KJTH-
€HTOB C PA3JIMYHBIMU CyMMaMU CTPaXOBOI TpeMUN:

B DACXOJBI M0 METUITUHCKOH TPAHCTIOPTHPOBKE;

B pernaTpUanuio Teja B caydae CMepTH 3acTPaxOBaHHOTO;

B HeoOXOAUMOCTD JOCPOYHOTO BO3BPAIEHUsT 3aCTPAXOBAHHOTO B 3KC-

TPEHHOH CUTYyaIuy;
B HeOOXOAMMOCTD 9BAKYaIlNH IETel, COTIPOBOKIAIOIINX 3aCTPAXOBAHHOTO;
B IIpe/oCTaBIeHNE AIMUHUCTPATUBHON TOMOIIH: Ilepeiada 9KCTPEHHBIX
COOOIIEHNT TTPU CTPAXOBOM CJIyUaE;

B HeOOXOAMMOCTD IIOJYYEHUS MEAUIIUHCKON nH(opManuy;

B DACXOJIBI HA 3KCTPEHHYIO CTOMATOJIOTUYECKYIO TOMOIID.

Crenmnduueckoii TporpaMMON SIBJISIETCSI CTPAXOBaHUeE OT HEBbIE3/A MPU
KOTOPOM MTOKYTIATeJIb CTPAXOBOTO MOJIMCA MOXKET PACCUNTHIBATH HA BO3MEIICHIE
NIOTEPh, BO3HUKIINX M3-32 OTMEHBI TYPUCTUYECKON TOE3/IKU MO He 3aBUCSIIeH
oT Hero mpuywHe. K TaKuM TPUYNHAM OTHOCSITCSI: CMEPTbH, TpaBMa, 60JIe3Hb
CaMOro 3aCTPAXOBAHHOTO UJIK €ro GJIM3KUX POJACTBEHHUKOB, HEIIOJYYeHUE UM
BBE3HON BU3BI (MHOT/IA — JIMIIAMH, ITyTENIeCTBYONIIMI COBMECTHO C 3aCTpa-
XOBaHHBIM ), TIOBPEX/ICHIE NMYIIecTBa (B pe3yabTaTe MoKapa, IPOTeUKH, Jeii-
CTBUI TPETHUX JIUIL). Ps1 KOMITaHUT paCIIUPSIOT TIepeYeHb CTPAXOBBIX CIyJYaeB
1 Ha BBI30B 3aCTPAXOBAHHOTO B CY/] MU BOEHKOMAT. BbIBaeT, 4To BO3MeENeHUIo
TOZI/Te;KAT ¥ TPAThI, BO3HUKINE M3-32 I3MEHEHUS CPDOKOB ITy TEIIECTBHS, TPUIEM
I0]T «<U3MEHEHNEM CPOKOB» IOHUMAETCs He IIePEHOC MOe3/[KH Ha IPYTOe BpeMs,
a OTBE3]I C OTO3/[aHNEM, IOCPOUHOE BO3BpallleHne JTH60, HA0OOPOT, 3aepKKa
3a py6ekoM (HO TOKE 10 Cyry6o JMYHBIM IIPUYHHAM).

[Ipotmenypa BUPTyaTbHON MOKYIKH CTPAXOBOTO IMOJHCA TSI PSIOBOTO
norpebuTesisi 0ObIYHO BBITJSAUT cieayiomum obpazom. Ilocie onpepesnenus
mpeaMeTa CTPaXOBaHUSA M 3a[JaHUS €T0 OCHOBHBIX XapaKTEPUWCTHK CHCTEMa
B aBTOMATHYECKOM PEKHMMe ITPOU3BOUT PACUET BEJTMUNHLI CTPAXOBOH ITpeMUn
U OTIpejiesisieT YCIOBUS ee BHIIIATHL. lasee ciaemyeT 3amornenne GoOpMBI 3a5B-
JIEHHSI Ha CTPAXOBaHue, 3aKa3 U OIIaTa MOJINCa, KOTOPBII TIOTOM I0CTaBJISIEeTCS
KypbepoM uiu 1o moute. Kpome Toro, COBpeMeHHbIe CHCTEMBI BUPTYaJIbHOTO
CTPAXOBAHUSI TIO3BOJISIIOT OCYIECTBIISITH BECh MOCJEAYIONUI TpoIiece 00cIy-
JKMBaHUS JIOTOBOPA B TIEPUOJL €T0 eiicTBUS (puc. 48).

Takum 06pa3oM, 1pu 00CIYKMBAHUU B BUPTYAJIbHOM HPEICTABUTEIbCTBE
KOMIIAHUY MOKHO TakK U He y3HaTh, T/l HAXOAUTCs ee oduc. [Ipu atom 601b-
11oe 3HaueHue MpUHUMaeT (HaKTOP AOBEPH K CTPAXOBOM KOMIAHUH, TOITOMY
M3BECTHOCTH KOMITAHUH 1 HAZIE3KHOCTD SIBIISTIOTCS OMHUMI U3 BAsKHBIX (PaKTOPOB
JIJIS1 YCTIEHIHOTO TIPEAOCTABICHUS BUPTYAlIbHBIX CTPAXOBLIX YCJIYT.

Kpome poika «6ustec — mnorpeburesb» (B2C) nHnTepHer-cTpaxoBaHue
UCTIOTb3YeTCs U Mesk Ty fopunndeckumu jntiamu (B2B). B kauectBe mprMepoB
MOJKHO MIPUBECTHU YCIYTHU TI0 CTPAXOBAHUIO TYPAreHTCTBAMU B MHTEPAKTHBHOM
PEKUME TPYIII TYPUCTOB, BBIE3KAIONINX 32 PYOEK, a TAKKE «UUCTYIO CXEMY»
B2B — pBIHOK TlepecTpaxoBaHUs, T.€. Pa3/ie]l PUCKOB MEXKIY CTPAXOBITUKAMU
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IIPpU CTPaXOBaHNHW KPYITHBIX O6’beKTOB, KOr/ia 0gHa KOMITaHUA CYUTAET CJAUIIKOM
pI/ICKOBaHHOI;,I TIOJTHY1O CaMOCTOATE/IbHYIO OTBETCTBEHHOCTD.
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Puc. 48. Tlokymka cTpaxoBoro nosca Ha cepsepe «100 gopors

Esxeromusiit 060poT MUPOBOTO CTPAXOBOTO PhIHKA B MIHTEpHETE OlleHNn-
Baercs ~250 MJIH J0JIJIapOB, YTO cocTaBiisger 2—2,5% oT ob1iero obbeMa IIpo-
nax B Cern. JIumepoMm ctpaxoBoro peinka sasistiorest CIITA, rie Bce cTpaxoBbie
KOMITaHUM UMEIOT cobcTBeHHbIe Web-caiiThl, a Takske CTpaxoBble TIOPTAJIbI, OKa-
3bIBalolue BupTyaibubie ycayru. B Poccun Web-caiiTsr GombiinHeTBa cTpa-
XOBBIX KOMIIAHWH BBITTOJHSIOT JUIIb WH(MOPMAINOHHBIE (GYHKITUH, Pa3Melast
HA CBOMX CTPAHUIIAX B OCHOBHOM TOJIBKO OOILYI0 UHGOPMAIUIO O KOMIIAHUU
1 TIPeJITaraeMBbIX MPOAYKTAX CTPAXOBAHUS, THOTIA OTIMICAHNE CBOEH /eI TeTbHO-
ctu. HanboJsiee OMHBII CIMCOK CTPaXOBBIX YCIyT B IHTEpHETE TPe0CTaBIsIieT
BCETO HECKOJIBKO KOMIIAHIIH:

m «I'pymmna Peneccanc CtpaxoBanue» — gBJsgeTcs MepBON Ha POCCHUIL-

CKOM CTPaXOBOM PBIHKE KOMITAaHUEH, KOTOpast 3alyCTHa BUPTYallb-
HYIO CHCTEeMY ITPO/IaK ITOJIMCOB cTpaxoBaHusi. CHUcTeMa IpeocTaBIisier
KJIMEHTY BO3MOKHOCTH O(DOPMUTH 3asIBJIEHUE CTPaXOBaHMUsI, BHIOPATH
ya006Hy0 (HOPMY OIJIATHI M OIJIATUTH MOJAUC (WWW.renins.com).
Bocmonb3oBaThes peisiaraeMBbIMU YCIIYTaMU CTPAXOBAHUS MOTYT KaK
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pesunentsl PD, Tak v Hepe3ujieHThl. ITO 3aBUCUT OT MTPABUJI CTPAXO-
BaHMsI 110 KOHKPeTHOMY Buy. [IproGpecTy moime cTpaxoBaHust MOKHO
B /106011 TOUKe 3eMHOTO Tiapa, uMest 1octy B utepHer. [Tosuce 6ymer
JIefiCTBOBATh HA TEPPUTOPUU, OTOBOPEHHOU B TIPABUJIAX CTPAXOBAHUS
(P®, kpome moJrca CTpaXOBAHWSI [IJIsT BBIE3KAOITIX 32 PYOEsK, TI0 KOTO-
POMY TEPPUTOPHUSI OTOBAPUBAETCSI OTAENBHO). [Ipn HACTyTLIEHNH JTI060-
TO CTPAXOBOTO CIIy4Yas KJIMEHT B BUPTYaTbHOM ObHice MOKET 3aTI0OTHUTD
3as1BJIeHUE HA BO3MeIleHNe, pacliedyaTaTb ero 1, MO/INNICaB, TIPUBE3TH
B OOBIYHBIN 0(UC KOMITAHU;

m «<POCHO». CrpaxoBas komnanus «Poccuiickoe cTpaxoBoe Hapo-
Hoe 06miecTBo» — POCHO siBjisiercst KpymHeRIei poccuiicKon yHu-
BePCAJIbHOM CTPAxXoBO KOMIIaHMEH, UMeIoNIel JUIeH3UU Ha ITPaBO
OCYIIECTBJICHUsI BCEX KJIACCOB A0GPOBOJIBHOTO W 00s13aTEJNbHOTO
crpaxoBanusi. Kommanust obaagaer ogaum u3 jydmux Web-caiitoB
10 CTPaxXoBaHUIO. B aTOM BUpTyasibHOM Odice KINEHT MOKET He TOJIb-
KO TI0APOOGHO 03HAKOMUTHCS ¢ 00uiell uHdopMael 0 KOMIAHUY,
Y3HATh O MIPeJIJIaTaeMBbIX €10 YCIyTax, U3y4YUTh (PUHAHCOBYIO OTYETHOCTD,
KYTIUTD TIOJINC, HO U 3aTIOJTHUTH AHKETY KaHAU/IaTa Mo TpebyeMoil BakaH-
cuu B komnanuu POCHO.

OcuoBHbIM pazzienom Web-caiita siBisiercst «IleHTp MHTEPHET-TTPOIAK >
(https://eshop.rosno.ru/), rae KJIMeHT MOKET O3HAKOMHUTBLCS CO CTPAXOBBIMU
MPOAYKTAMU KOMITAHUH, KOTOPBIE MOKHO TIPHOOPECTH B PESKIME MTOIKIIOUECHIS.
Jlist ymobeTBa Bee CTpaxoBble IIPOTPaMMBbl ITOZIEIEHbI Ha YEThIPE OCHOBHBIE KaTe-
rOpUM: aBTOMOOWIIN, MMYIIIECTBO, JKU3HDb U 30POBbE, MyTEIIeCTBIA. BhibOpaB
MHTEPEeCYOIUil cebs1 MPOAYKT, KIMEHT MOXKET O3HAKOMUTBCSI C €T0 ONMUCAHM-
€M, PaCCYUTATh 1IeHy Ha MPEJI0KEHHOM 3/IeCh JKe KayibKyJsitope. Eciu miena
MOJICA YCTPAaUBaeT KJANEHTA, TO eMy IIpeijlaraeTcs IPOYNTaTh IIpaBuja cTpa-
XOBaHUSA U IPUCTYIATH K 3AITOTHEHNIO aHKETHI, KOTOpas GaKTUIeCKH SIBJISIETCS
3asBJIEHKUEM Ha cTpaxoBanue. [Tocse aToro KineHT BeiGupaer crnocob OIIaThl.
Boamo:xHbI cemytotye 4 BU/a OMJIATHL: KPeIUTHBIMU KapTaMH C UCIOJIb30Ba-
nuem cuctembl CyberPlat; HamuuubsiMu B orice KOMITAHM; HAJTUYHBIMU TIPU
TIOJTyYeHNH TIOJINCA OT Kypbepa; B oTaereHne Coepbatka PD (pacmevaraTs cuet
MOJKHO co cTpanuibl Web-caiiTa)

5.2. 3apy6exHblit onbiT MHGOPMaLMOHHOro obecneyeHUs Typm3ma

B HacTosiiee BpeMsi KOHKYPEHTHBIE TIPEUMYIIECTBA B TypuaMe B GoJIbIei
cTerieHu (opMuUpyIOTCA B MHGOPMAIOHHOM T1071e. VIH(bOopMaIloHHbIE TeXHO-
JIOTUU SIBJISTIOTCS COBPEMEHHBIM MHHOBAIIMOHHBIM PECYPCOM TOBBIIIIEHUS KOH-
KypeHTocTocobHOCTH B Typuame. OHM TTO3BOJISIIOT C(hOPMUPOBATH HOBbIE KOH-
KypeHTHBIE IIPEUMYIIeCTBA HA BCEX YPOBHSIX /IEATENbHOCTU B chepe Typusma.
ITO B TIOTHOI Mepe OTHOCUTCS KaK K OT/IETbHBIM TYPUCTCKIM TPEATPUATUIM,
TaK M K TIOBBIIIEHUIO KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKUX AECTHHAIINA.
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VudopMannoHHoe pa3BUTHe CTAHOBUTCST KPUTHIECKU BAXKHBIM (haKTOPOM
KOHKYPEHTHOTO yCIiexa B TYPU3Me Ha BeeX yPOBHsIX. OHO Mpe/InoiaraeT yBeu-
YeHre KOJIMIeCTBA NH(OPMAIINK B CUCTEME, YTO [TO3BOJISIET JIyUllle aIalTHPO-
BaTbCA K USMEHAIOMUMCS BHEITHUM YCJIOBUAM. I/IH(I)OpMaHI/IOHHOC pa3BuTHEe
CBSI3aHO C MIPOI[ECCOM PACIIPOCTPAHEHUsT MH(MOPMAIIMOHHO-OPHEHTHPOBAHHBIX
MHHOBAIIN, KOTOPBIE IPUBOAT K YBEJNYEHUIO KaK KOJINYeCTBA NH(MOPMAIUH,
TaK ¥ OPTAHU3ANNOHHOMY pa3Hoo6pasnio. TaKuMU WHHOBAIUSIME SIBJISTIOTCST
]_II/ICppOBbIe TEXHOJIOTUUW, KOMIIbIOTEPpHAA TE€XHUKA, TCJICKOMMYHUKAIIMOHHbIE
CHCTEMBI, B TOM YHCJI€, DIeKTPOHHAs 1104Ta, VIHTEpHET.

VYcnerHas AesTeJbHOCTD 11000 (GUPMbI Ha PHIHKE TYPUCTCKOTO OU3HEeca
B HACTOSIIIEE BPEMsI IIPAKTHYECKH HEMBICTUMA €3 MCII0JIb30BaHMsI COBPEMEH-
HBIX TH(POPMAITMOHHBIX TeXHOJIOTUI. OCHOBHOM pecypc, KOTOPbIi NCITOJIb3yeT-
cs1 B TypOu3Hece Ha 9Tare pa3paboTKy UAeH 1 CO3MaHusI TYPUCTCKOTO MTPOILYK-
Ta, IPe/ICTaBJIAgeTCs B BUje MH(GOPMAIIMOHHEIX TOTOKOB. [Ipn aToM ceniuduka
COBPEMEHHON TEXHOJIOTHY Pa3pabOTKM U PeaN3alii TYPUCTCKOTO TIPOLYKTa
TpebyeT Takux HH(MOPMAIIMOHHBIX CUCTEM, KOTOPbIE Obl B KpaTJaiiiiie CpOKu
HPEIOCTABIISIIN AKTYAIBHYIO 1 aIeKBATHYIO HH(GOPMAIIHIO TT0 BCEM COCTABIISIIO-
UM KOMIIOHEHTaM TYPIIPO/IYKTa, B TOM YHUCJI€ CBEeJIeHNA O JOCTYITHOCTU TPpaHC-
HOPTHBIX CPEJICTB, HATMYNH OMJIETOB, BO3MOKHOCTSIX Pa3MENIEHNsT TYPUCTOB
u 1p. Heob6xoanumo obecniednts GbicTpoe GPOHUPOBAHUE MECT, 4 TAKKE aBTO-
MAaTH3aIMIO PEIEHIs] BCIIOMOTATEIbHBIX 3a/[a4 MIPU TIPEAOCTABIEHIH TYPHUCT-
CKHUX YCJIYT, B TOM 4ncye, POPMUPOBAHUE U MeYaTh JOKYMEHTOB, OOecieueHre
pacyeTHON U CIpaBOYHON nHGOpPMAIUed 1 T.11. ITO TOCTUKUMO IIPH YCIOBHH
TMUPOKOTO UCITOJIb30BaHN A KOMITbIOTEPHbBIX TeXHOJIOTUI O6pa6OTKI/I uiepejadn
undopmarmi. CoBpeMeHHas HHYCTPHSI TypPHU3Ma 32 IIOCTIE[HNAE TO/BI IPETEP-
1eJia BeChMa CyIeCTBEHHbIE U3MEHEH U B CBSI3H C BHEIPEHUEM HOBBIX KOMITHIO-
TEPHBIX TEXHOJIOTHIA.

[IpuMeHsieMble B COBPEMEHHOM TYPUCTCKOM GusHece HH(DOPMAIUOHHBIE
TEXHOJIOTHY MOKHO Pa3/IenTh Ha [IBE TPYIIIIBL. B IepByIo rpyIiiny cieayeT oTHe-
CTH TE€XHOJIOTHH, CIIOCOOCTBYIOIIIE ABTOMATU3AIIMY U HOBBIIIEHUIO 3B heKTHB-
HOCTH BHYTPHO(UCHBIX OM3HEC-TIPOIECCOB, MX MOKHO HAa3BaTh TEXHOIOTUSIMHU
back-office. Onu o3BosstioT 06€ecIEYnTD OBICTPOE U KauecTBEHHOE (POPMUPOBa-
HIE TYPUCTCKOTO HPOYKTA C HCIOIB30BAHIEM COBPEMEHHBIX CHCTEM GPOHIPO-
BaHU, CO3/IaBaTh U MOA/IEPKUBATD B aKTYyaJIbHOM COCTOAHUUN 6831)1 JaHHbIX OTe-
Jiell, MapTHEPOB, KJIMEHTOB, GOPMUPOBATH HEOOXOAUMYIO JOKYMEHTAIMOHHYIO
6a3y TYPUCTCKUX MPEIPUATHIA, 06eCIIeYnBATH HIEKTPOHHbII JOKYMEHT0000-
por u ap. K aroii rpymiie MosxkHO OTHECTH T7100aTbHbIE CHCTEMBI ODOHUPOBAHNS,
takue Kak Amadeus, Galileo, Sabre, Worldspan, cucrembr 6ponuposatist TypoB
WU OTEBHBIX TYPUCTCKUX YCJIYT, IPOTPAMMBI aBTOMATH3AIUH TYPOIEPATOP-
CKUX U TYypPareHTCKUX KOMITaHUI IIporpaMMbl aBTOMaTU3allUN YIIPpaBJCHUS
FOCTUHUYHBIMU KOMIIJIEKCAM.

Bropas rpynmna mHOOPMAIMOHHBIX TEXHOJOTUH peaTn3yeT B3auMO/Ieii-
CTBHUE ¢ KOHEYHBIM TOTPEOUTEIEM, B CBSI3U C Y€M MX MOJKHO Ha3BaTh TEXHO-
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sorusimu front-office. K aToii rpyrie MOXHO OTHECTH WHTEPHET-TEXHOJIOTHH,
KOTOpPbIe 00€eCTeYnBaAIOT JOCTYI KOHEYHOTO TOJIb30BaTeNsI K nHGOpMAUN
0 Typax, CPe/ACTBaX pa3MelleHns], TYPUCTCKUX pecypcax u T.11. CoBpeMeHHBII
TYPUCTCKUH IIPOYKT CTAHOBUTCS GOJiee THOKUM ¥ IOCTYIIHBIM JJIst TOTpebuTe-
JIs, B TOM YHMCJIE 1 32 CUET BHEJPEHMsT MH(OPMAIIMOHHBIX TEXHOJIOTHH B chepy
TYPUCTCKOTO OGU3HeCa.

Caemyer MOJUEpPKHYTD, YTO HEKOTOPBlEe NH(MOPMAIMOHHBIE TEXHOJIOTUH
MOTYT OBITh MCIIOJIB30BAHBI Kak IPOGECCUOHATILHBIMU PAOOTHUKAMY TYPUCT-
cKoro 6usHeca, TaK U KOHEYHBIMH I0JIb30BATESIMU. Tak CUCTEMbI OPOHUPO-
BaHMsI TYPUCTCKUX YCJIYT MPELYCMATPUBAIOT Pa3HOOOPa3HbE BO3MOKHOCTU
U CTelleHb AOCTYIA [l PAa3JUYHBIX CyOBEKTOB TYPUCTCKOTO pbIHKA. [[Jst
npo(deCcCHOHAIBHBIX YYACTHUKOB TYPUCTCKOTO PHIHKA II0baibHast ceTh obec-
neunBaeT 3GOEKTUBHYI0 KOMMYHHUKAINIO, TIOMCK NTaPTHEPOB, HOBbIE MapKe-
THUHTOBBIE NHCTPYMEHTBI TIPOJIBUKEHUST TYPHUCTCKOTO IPOLYKTA, IPOBEIeHNE
MapKeTHHTOBBIX NCCJIeIOBAHNI, CO3/laHIe BUPTYAJIbHOTO TYPUCTCKOTO ouca,
obecriedenne 3TEKTPOHHON KOMMEPIIUHU U IPYTHE BO3MOKHOCTH. /{151 KoHeu-
HOTO TIOTPEOUTEISI TYPUCTCKUX YCayT VIHTepHET mpefocTaBiisieT BO3MOKHOCTD
MOMCKa Pa3HOOOPAsHON CIPaBOYHON MHMOPMAIINH, UCTIOIb30BAHNE DJIEKTPOH-
HBIX KaTaJIo0TOB 110 CTPaHaM, TYPUCTCKUM pecypcaMm, TypPIIPOAYyKTaM, CPeJICTBaM
pasMelieHus, pacluCaHIo JBUKEHNST PA3JIMYHBIX BUJIOB TPAHCIIOPTA, MOJY-
yeHHUe OTlepaTUBHON MHGOPMAINY 110 TapudaM 1 I[eHaM OTeJie, PeCTOPaHOB,
1epeBo34nKoB U Ap. CTarucTuyeckue AaHHble CBUIETENbCTBYIOT O TOM, YTO
KOJITYeCTBO OPOHMPOBAHUIT TYPHCTCKUX yCIyT depe3 MHTepHET Bo3pacraer,
Tak, Hanpumep, B rypunaycrpuu CIITA nosist online GponupoBanuii cocrasisier
6emee 50% OT Beex TPOAK.

PaszButne nahopManOHHBIX TEXHOIOTUN IPUBOAUT K YBEJIMYEHUIO YACTIA
TYPUCTOB U BO MHOTOM CIIOCOOCTBYIOT IIPOMCXOJISIIIIEMY B HACTOSIIIIEE BPEMST
nporieccy riobaiusaruu. B ycnoBusix riaobaiusaiuu TypUCTCKOTO PhIHKA BO3-
pacraeT poJib U 3HaUYeHUEe KadeCcTBA WH(MOPMAIIMOHHOTO 0OMeHa MeKy BCeMU
YYaCTHUKAMM TYPUCTCKOTO phIHKA. [Ipex/e Bcero, aTo oTHOCHTCS K MH(bOpMa-
I[MOHHBIM IIPOIleccaM «TYpareHT — TyPOIEPaTOp — MPHHUMAIOIINIT Typorepa-
TOp». JlJst obectiedeHnst KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO TIPEANPUSITUS
HeOoOXOIMMO CO3/IaHIe eMHOT0 HH(MDOPMAIIMOHHOTO MTPOCTPAHCTBA «IIOCTAB-
HIMK — IIPOJIABEIl TYPUCTCKOTO NPoAyKTay. KayecTBo 1 akTyanbHOCTh HHMOP-
MAIMOHHBIX 0OMEHOB HETTOCPEICTBEHHO BIIUSIET HA KAYECTBO TIPEIOCTABIISIEMBIX
TYPUCTCKUX YCJIYT, TAK KaK JI060€ HECOOTBETCTBHUE WM HETOYHOCTD [IPEIOCTAB-
JIEHHOI KOHEYHOMY ITI0JIb30BaTesI0 NH(MOPMAINY, HAIIPUMep, O CPEICTBE Pa3-
MeIleHNs], JI0TIOJTHUTENbHBIX YCIyraX MOXKET OTPHUIIATeJIbHO CKa3aThCsl HA TeX
BIIEYATJIEHUSX U TYPHCTCKOM OIIBITE, KOTOPOE MOJIyYNT KOHEYHBII 0Ibh30Ba-
Tesib. KpoMe Toro, B COBpEeMEHHBIX YCJIOBHSIX KAa4eCTBO TYPHUCTCKOTO TPOIYK-
Ta OIpe/IeIsIeTCsT He TOJIbKO KadeCTBOM IPeIOCTABIISIEMbIX OCHOBHBIX YCJIYT,
HO M HAJM4YUeM U yPOBHEM MH(MOPMAIMOHHOTO CONPOBOXK/IEHHUs U HH(bOpMa-
I[NOHHBIX KOMMYHHKAIUH.
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B typucrckom 6usHece kauecTBO MHGOPMAIIMOHHOTO 0OMEHA U IIPEo-
CTaBJIsIeMON NH(MOPMAINHU B HETIOCPEJCTBEHHON CTEeIIeHN BINSeT Ha KOHKYPeH-
TOCIIOCOOHOCTD HE TOJBKO TYPUCTCKUX MPEAIPUSITAN, HO U KOHKYPEHTOCIIO-
COOHOCTH TYPUCTCKUX jiecTuHAIMU. [Ipoiieccsl riobanusainum, XapakTepHbie
JIUTsT COBPEMEHHOTO 3Tala PasBUTUS TYpU3Ma, NPHUBENN K CYIECTBEHHOMY
paciupeHuio reorpadun TYPUCTCKUX MOTOKOB. BospacTaeT KOHKypeHIIMA
He TOJBKO MEX/Ly OTAEIbHBIMH TYPHUCTCKUMU NPEAIPUSITUIME, HO U MEKIY
OT/IeJILHBIMU CTPAHAMU U perHoHaMu (TYPUCTCKUMU JAeCTUHAIMAMEI). B atux
YCJIOBUSIX KQK/[ast IeCTHHAINS 3aMHTEePecOBaHa B ITPEL0CTABICHNN MAaKCHMATh-
HO TIOJTHOW M MCYepIIbIBaIoNIel MH(GOPMAINY O HAJUYNH B Hell YHUKAIbHBIX
1 IPUBJIEKATEJbHBIX TYPUCTCKUX PECYPCOB, YPOBHE Pa3BUTHUSI TYPHUCTCKOI
uHMPaCTPYKTYPBbI, CrieluGUIecKuX 0COGEHHOCTIX KYJIbTYPbl U 00BIYAEB 1 T.II.
[Tpuuem arta undopMaIps HeoOXoANMA Kak PodeccnoHasaM TyPHCTCKOTO
Gu3sHeca, Tak U KOHEYHBIM 110JIb30BaTEJIsIM, a pekiaMa B cetu «HTepHer» cra-
Jla OTHUM 13 caMbIX 3(p(HEKTUBHBIX UHCTPYMEHTOB IPUBJICUEHUS TYPHUCTOB.
TpasgunnoHHbIe TeYaTHBIE PEKJIAMHLIE CPEACTBA, KaK MPABUIO, OTPAHUYECHBI
Kak 0 00beMy MPeNoCTaBIsIEMON B HUX HH(DOPMAIINH, TaK U TI0 €€ aKTyallb-
HOCTH, 10aTOMY HauboJsiee 3hdEKTUBHBIM MHOOPMAIIMOHHBIM UCTOYHUKOM
B 9TOM cJIy4ae siBisiercst Vnteprer. BoJbIIHHCTBO 3apyOeKHBIX TYPUCTCKUX
JIeCTUHALUI CO3/[A€T U IOAIEPIKUBAET COOCTBEHHbBIE CAITBI, IIPEAOCTABIISIONINE
MCYEPIBIBAIONTYIO NHGOPMAINIO HA HECKOJIBKIX SI3BIKAX.

CoBpeMeHHbIe KOMITBIOTEPHBIE TEXHOJIOTUN aKTUBHO BHEAPAIOTCS B chepy
TYPUCTCKOTO OM3HECA, U UX IPUMEHEHNE CTAHOBUTCSI HEOTHEMIIEMBIM YCJIOBH-
€M IOBBIIIEHHUST KOHKYPEHTOCIOCOOHOCTH JII000TO TYPUCTCKOTO TIPEAIPHUSITHSL.
Ha ceropusmnnmii ieHb B TypHU3Me HCIOJIb3YETCs JOCTATOYHO MHOTO HOBEHIIINX
KOMIIBIOTEPHBIX TEXHOJIOTHIA, B TOM YKCJIE, T100AIbHbIE KOMIIBIOTEPHbBIE CUCTE-
mbl 6poruposanusgs GDS (Global Distribution Systems), nHTerpupoBaHHbIE
KOMMYHUKAIIMOHHBIE CETH, CUCTEMBI MyJIbTUMeNA, TH(POPMAIIOHHLIE CUCTe-
MBI MEHE/DKMEHTA U IpyTrre. DTN NHGOPMAIMOHHBIE TEXHOJIOT NN UCTIONb3YIOT-
€4 C Pa3HOH CTETeHbIO aKTUBHOCTH U UMEIOT HEOAMHAKOBOE PACIIPOCTPaHEeHNUE.
Paszsmuaercsi TaksKe CTENEHb MX BIUSTHUS HA KOHKYPEHTOCIIOCOGHOCTD TYPIIPeI-
IPUATUHN U Pa3BUTHE TYPUCTCKON UHYCTPUML.

HawuGoJrbiniee BIusiHIE COBPEMEHHbBIE KOMITBIOTEPHBIE TEXHOJIOTHH OKA3bI-
BAIOT Ha MPOJBIKEHHNE TYPUCTCKOTO NpoaykTa. IIpexse Bcero, aTo KacaeTcs
BO3MOXKHOCTH (DOPMHUPOBAHNS HOBBIX MAPKETHHTOBBIX KAHAJIOB IIPOBIKEHNS
u cObITa TYPUCTCKOrO MpoAyKTa. Tak, B 00JacTu PEKJIaMbl IIOJYyYUIIA IITHUPOKOE
pacIpocTpaHeHne IpsiMast Pacchblika TYPUCTCKOHM WH(MOPMAIUN MO 3JIeKTPOH-
Holi ioute (direct-mail). Kpome Toro, mpeanpusiTus TypUHAYCTPUU CO3AAIOT
CBOM COGCTBEHHbIE CANTBI, MICTIOAb3YIOT OAHHEPHYIO PEKJIaMY.

B nacrosiiee Bpemst Ha TYPUCTCKUH PBIHOK HAYMHAET aKTUBHO IIPOHUKATD
3JIEKTPOHHASI KOMMEPIIHSL. Y Ke CyIeCTBYIOT 3JIEKTPOHHBIE TYPUCTCKUE ODUCHI,
MO3BOJISIIONIEE JTIOOOMY BIAAENbILY KPEAUTHOM KapThl TpuodpecTu Typ, 3a6po-
HIPOBATb MECTO Ha CAMOJIET MJIH B OTeJIe, TPUOOPECTH OMIIETHI Ha 3PEJIHIIHBIE
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MEepOIIPHUSITHS 1 3aKa3aTh Ha IIPOKAT aBTOMOGHIIB B J1I000#T TOYKe 3¢MHOTO Iapa.
CaiiTbl MHOTHX TOCTUHUYHBIX IIPEAIPUATHHN IPEIOCTABISAIOT BOSMOKHOCTH GPO-
HIPOBAHUSI 1 OILIATHI YCJIYT B PEXKIMe OHJIaliH. TakuM 06pa3oM, KOMIIbIOTepHbIe
TEXHOJIOTUHU CIIPOBOIIPOBAJIN CO3/[AHNE U TIPUMEHEHHe TPUHIIUITHATBHO HOBBIX
9JIEKTPOHHBIX MAPKETHHTOBBIX KAHAJIOB IIPOJBIIKEHHS 1 COBITA TYPIIPOAYKTA.

Tabauya 12
Hanpasienus BausiHus un(OpMaIUOHHBIX TEXHOJIOTHI
Ha KOHKYPEHTOCIHOCOGHOCTh B TypU3Me

N Cdepa
BJIUSTHUS

HaHpaBJIeHI/Ie BJIMAHUA

I/ICHOJIBSyeMaH TEXHOJIOI A

1 | Cosganue
TYPIPOLYKTA

Ycxopenue nporenypbl co3-
JIAaHUS HOBOTO TYPIIPOJYKTA

GDS u gpyrue cucremsl
OGPOHUPOBAHIS,
WurepHer

2 | IIpoxBuke-
HUE TYPIIPO-
JyKTa

[MosBIeHKE IPUHIUIINAIBHO
HOBBIX CIIOCOOOB U TEXHOJIO-
ruii IPOABUKEHUS B TYPU3ME

WHTepHeT, BeOUHAPHI, MYJIb-
tuMmenuarextogorun, GDS

3 | MapkeruHr

DopmupoBaHIe HOBBIX Map-
KETUHTOBBIX KaHAJIOB COBITa
TYPIIPOIYKTa

WHTepHeT, cucteMbl 6po-
HUPOBAHUSA, HJIEKTPOHHASL
KOMMEPIIHUSI

4 | MeHemKMEHT

CoBepIIeHCTBOBAHUE TEXHO-
JIOTUH YIIpaBJICHUS TIPEATIPH-
SITUSIMH TYPUHIYCTPUHN

CrienuainsupoBaHHble
MTPOTPAMMHBIE TIPOLYKTHI
MeHEKMEHTA TIPeIITPUSTHIT

TYPUHLyCTPUU

Ha ceronusinamii 1eHb MHTEHCUBHO Pa3BUBAIOTCS TEXHOJIOTHH, IAfOIINe BO3-
MOJKHOCTB UCIIOJIb30BATD /IS 9JIEKTPOHHOI KOMMEPIINK MOOUIbHbIE TesIe(hOHBL.

Hampassennst ncnosp3zosanus Internet B cchepe Typusma BKIIOUAIOT MHO-
JKeCTBO HAIIPaBJICHUII, B TOM YHCJIE:

® [OJTyYeHHUe JOCTYIA K NCIT0JIb30BAHIIO COBPEMEHHBIX CHCTEM KOMMYHH-
Kalluy, B 4aChbHOCTH, 2JIEKTPOHHOH TTOUTEI, TU(POBOI TesreOHHOI CBSI-
3W 1 T.JI., 9TO CYIECTBEHHO CHIDKAET 3aTPAThl TYPUCTCKUX NPeIPUSATHH
Ha BeJIeHHe [IePeroBOpoB, JeJI0Boii neperucky, direct mail u pouee;

B [OJTyYeHHE PA3/IMYHBIX CIIPABOYHBIX IaHHBIX, B YaCTHOCTH, 110 CTPaHaM,
TapudamM, IieHaM, IPOTHO3 MOTO/bI B PA3JINYHBIX TOYKAX MUPA U T.II.
B peKUMe PeaJbHOTO BPEMEHH, YTO CIOCOOCTBYET (OPMUPOBAHHIO
Ka4eCTBEHHOTO TYPUCTCKOTO IIPOJYKTa;

B [OJTy4YeHe [0CTYNA K TII00aTbHBIM CHCTeMaM OPOHUPOBAHUS U pe3ep-
BHUPOBAHMS;

B BO3MOXHOCTb ()OPMHMPOBAHNS HOBLIX MapKETHHTOBBIX KaHAJIOB IIPO-
JABUKEHUA TYPUCTCKUX YCJYT, B 4aCTHOCTHU, CO3JaHUE CO6CTB€HHI)IX
caifToB ¢UpPM, BUPTYalbHBIX TYPHUCTCKUX O(ICOB, 31€KTPOHHOI KOM-
MEepPIUH U JIP.
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Bce BoITIeHa3BaHHOE 1103BOJIsIET CPOPMUPOBATH €AANHOE HH(OPMAINOHHOE
TYPHCTCKOE TTPOCTPAHCTBO, TTO3BOJISTIONIEe PAOOTATH HA YPOBHE COBPEMEHHBIX
MeKIYHAPOIHBIX CTAHAAPTOB U TEXHOJIOTHIT B 06JIACTH TYPUCTCKOTO U TOCTH-
HUYHOTO OM3Heca.

CoBpeMeHHDII YPOBEHD PAa3BUTHs TYPOM3HECA M BBICOKHIT yPOBEHD KOH-
KYPEHIIUY [IPUIAIOT 0COOYIO BAKHOCTh HH(MOPMAIIMOHHBIM CUCTEMaM, obectie-
YUBAIONUM BHYTPUO(DUCHYIO aBTOMATH3AINIO YIIPABJIEHUYECKUX MTPOIECCOB.
DyHKIMOHATIBHBIE BO3MOXKHOCTH CUCTEM aBTOMATU3AIMK YIIPABJIEHUS TIPe/l-
HOPUSATHSIME TYPUHAYCTPUU JOJIKHBI 00€CIeYNBATh BBOJ, PEIaKTHPOBAHHE
U XpaHeHne UHPOpMalUK O KJINEHTaX, TypaX, TOCTUHUIAX, TpelyCMaTpUBaTh
BBIBO/L MH(OpMaMy B (hopMe pasMIHbIX JOKYMEHTOB (aHKET, Bay4epoB, CIIN-
CKOB TPYIII, ONUCAHUN TyPOB U TOCTUHUIL), PACCUUTBIBATH CTOUMOCTDL TYPOB
C YYETOM KypCa BAJIOT, CKUIOK, 00eCIIednBATh KOHTPOJIb OIIATH U (hOPMUPOBa-
Hue GUHAHCOBOM OTYETHOCTH U IP. ITU CUCTEMBI MOTYT YMEHBIITUTH CTOUMOCTD
TYPHCTCKOTO TIPOIYKTA, BBIOPAB ONTHMAJIBHBII 10 [IeHe BAPHAHT JOCTABKHU KJIH-
€HTOB, Pa3MeIeHNS U T.IL.

Hapsny ¢ aBToMaTusaryeii TypucTcKux (bupM BeleTcsT aHaIOTHYHAs pa3-
paGoTKa IPOrpaMM aBTOMATHU3AIUU [ESTeJIbHOCThI0 TOCTUHUII, PECTOPAHOB
U IPYTHX IPeAIPHUSTHI TyprucTcKoro 6usteca. [IpuMenenne nudopMaIioHHbIX
CHCTEM B 9TOH 00JIACTH TIPUBO/IHT K CYTIIECTBEHHBIM M3MEHEHUSIM B MEHEIKMEH-
Te, & TAKIKe MTOBBIIIAET KAYECTBO OOCIIY KUBAHISL.

[Tpumenenne nu(OpPMAIIMOHHBIX TEXHOJIOTUHN IPEATIONAraeT COOTBETCTBY-
IOIIHiT yPOBEHb MMOATOTOBKH KapoB, paboTatonux B cepe Typusma. OtcyTcTBre
BBICOKOKBATTM(UITIPOBAHHOTO IIePCOHANA B TYPUCTCKON IeCTHHAIINN UJIH TTPe/-
HPHUSITHH Ty PUH/YCTPHU HUKOT/IA He MOJKET OBITH BOCIIOJHEHO 32 CYET BBICOKOTO
KauecTBa MaTepuasibHOU UHGPACTPYKTYPHI, HAIPUMED, TOCTUHUIL 1 UX 060pY-
noBauust. Takast KOHKYPEHTHas CJIab0CTh TYPUCTCKOI IECTHHAINN, KAaK HU3KasT
KBasIA(DUKAIIS TepcoHasIa MK OTCYTCTBUE TIPO(eCCHOHANTBHBIX KaPOB, MOXKET
GBITD YCIIEITHO [TPEO/I0JIEHA Ty TEM HCIIOIb30BAHUS COBPEMEHHDIX HHHOBAIMOH-
HBIX TEXHOJIOTUI 00y YeHNs], B YaCTHOCTH, C UCIIOJIb30BaHNEM HH(DOPMAIIMOHHBIX
BIJI€0 KOMMYHUKAI[MOHHBIX TEXHOJIOTHII.

Vcxoj151 U3 3TOr0, MOKHO YTBEPIKIATh, YTO HEOOXOMMMO (DOPMUPOBATH KOH-
KyPEHTHOe TIpenMyIiecTBo Poccun Kak TypUCTCKOH eCTUHAINH, OCHOBAHHOE
Ha 3HaHussX. OHUM U3 BO3MOKHBIX ITyTell PelieHust 9TOM MpoGJIeMbl SBJIsIET-
Cs1 MICTIOJIb30BAHME JUCTAHIIMOHHBIX TEXHOJIOTHHI /Ui 00yUYeHHsI COTPYIHUKOB
TYPUCTCKUX IPENIPUATHNA U TPEAOCTaBIEHUsT HeOOX0AUMON uHbopMarmu
O TYPUCTCKUX JeCTUHAINSX [JIsT 32apYOEKHBIX OTIIPABJISTIONIIX TYPOIIEPATOPOB
U TYyPareHToB.

Oznum u3 crienndruecknx GakTOPOB AesITeTbHOCTH OTIIPABIISIIONINX TYP-
OIIEpPaTOPOB SIBJAETCS UX TEPPUTOPUATBHAS YAAJECHHOCTD OT TOH IeCTUHAINH,
KyZIa (hOPMUPYIOTCS TYPBI. B CBSI3H € 9THM BOZHHUKAIOT CJIOKHOCTU 00yUIeHNUSsT
IepCcoHasIa ¢ MPUBA3KOI K KOHKPETHOMY TYPUCTCKOMY IMPEATIPUSTHIO U AeCTH-
HallWu.
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Onrnm u3 HanGostee 9 HEKTUBHBIX Ty Tel peleHys 9Toi NPoGIeMbl SIBJIS-
eTCsl MCII0JIb30BaHIE COBPEMEHHDIX BUAEO KOMMYHHMKAIIMOHHDIX TEXHOJIOTHH,
B 4aCTHOCTH, BUieOKoH(pepeHIuii 1 Bebunapos. Bebunap npeacrasiser coboit
PasHOBUAHOCTD BeG-KOHMEPEHIMHU, TPOBeeHIe CeMUHAPOB Yepe3 MHTepHeT
B PEKUME PeajibHOTO BpeMeHU. ITO yIA0OHbIN 1 3 deKTUBHbIH CTI0co6 06IeHns
B YCJIOBUSIX TEPPUTOPUAIBHOI PasoOLIEHHOCTH, TaK KaK 00eCIednBACTCS BU3Y-
aJIbHBIN 1 BepOaJIbHbII KOHTAKT, KOTOPbIA B MAKCMMAJIbHON CTENEeH: O3B0~
eT COXPaHUTh TPAAUILMOHHOE MICUXOJOTMYECKOE B3aUMOAEHCTBHIE MEXKIY €ro
YYACTHUKAM.

Haub6osee 4acTo MCIoab3yeMbIMu (QyHKIMAMY BeOUHAPa SBJISIOTCS

VoIP — aynnocsssb 4epe3 KOMIIBIOTED B PesKMMe PEeasIbHOTO BpeMeH!
C UCTIOIb30BAaHNEM HAYITHUKOB WJIM KOJOHOK;

BHUJICOKOHTAKT B PEKMME PEATbHOTO BPEMEHH Uepe3 BeO-KaMepy Mim
1ndpoByIO BUIEOKaAMeEpPY;

CJTaiiIoBBIe TIPE3EHTAIH;

TEKCTOBBIH 4aT, NCIIOIb3yEeMBIi I/ B3aMMO/IEHICTBHS TUTIA BOIIPOC-
OTBET B PEKUME PEaTbHOTO BPEMEHH, 00eCIIeUNBAETCST BO3MOKHOCTD
3a/1aBaTh BOIIPOCHI 1 M10JIy4aTh OTBETHI B PEKUMeE OHJIAIH, ITPH 9TOM
BO3MOKHO KaK TPYIIIOBOE (COOOIIEHNST BUAHBI BCEM YIACTHUKAM ), TAK
U npuBaTHOE 00IeHIe (PAasroBOP MEK/Y ABYMSI yIaCTHUKAMN );
TOJIOCOBAHUSI 1 OTTPOCHI, KOTOPBIE IPUMEHSTIOTCS TTPU 00CYKIEHUH [IPO-
6JIeMbI ¥ TTO3BOJISAIOT YCJBIIIATH ¥ YYECTh MHEHUE YYACTHUKOB BeOu-
Hapa.

BebuHap mpeocTaBsieT BO3MOKHOCTh HHGOPMAIIMOHHOTO 0OMEHA B BUJIE
1epCoOHUpUIUPOBAHHOTO BU3YAIbHOIO KOHTAKTa 1 OOBIYHON Gece/Ibl y4acTHM-
KOB BeGUHApa.

TIpenMyIecTBa TEXHOJOTHU KOMMYHUKAIMHU C UCIIOJIb30BAaHUEM BeOMHA-
POB COCTOSIT B CJIEAYIOIIEM:

IIMPOKUI 0XBAT ayANTOPHUH, yUacTHe B IPOIlecCce TePPUTOPHATBHO-paC-
IIpeieJIEHHBIX YYaCTHUKOB, UMEIONINX TOJIBKO OCTYII B VIHTEpHET;
hopMupoBatue TPYII yY4aCTHUKOB BeOMHAPA BO3MOKHO HE TOJBKO
110 TePPUTOPHATBHOMY TIPU3HAKY, & 110 NMPU3HAKY HAIPaBJIEHHOCTH
(TemMaTuKN);

yIIpaBJieHye Mpe3eHTalnel, MPUCYTCTBIEM U IIPaBaMU yYacTHUKOB
CO CTOPOHBI BE/LYTIETO;

BO3MOXKHOCTb MHTEPAKTUBHBIX TOJIOCOBAHUIL, OIIPOCOB, TECTUPOBAHUH
B TeueHne BeOWHAPA WU 10 Pe3yIbTaTaM;

BO3MOKHOCTb II€PE/IauN U TIPOCIIYITMBAHNS 3BYKA B PEXKIIME PEAIbHOTO
BpPeMeHM — ay/INOCBsI3b Yepe3 KOMIIbIOTED B PEKMMe PeasibHOTO BpeMe-
HU C UCIOJIb30BaHUEM HAYIIHNKOB (KOJIOHOK) 1 MUKpO(OHA.

TexHomornu BeGUHAPOB MO3BOJSIIOT MCMOJb30BATh MOMOJHUTETHHBIE
dbyuxmum:
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3ammch BeOMHapa ¢ pa3MelleHneM [0 YHUKaIbHOMY BeG-aapecy st
II0CJIe/IyIOLIEro IIPOCMOTPA, YTO 0OECIIEYUT BO3ZMOKHOCTD €r0 UCIIOJIb-
30BaHus B J1060€ yIOOHOE BpeMS;

BO3MOKHOCTH 0OMeHa (haiiTaMi MesK/Iy y4acTHUKaMH BeGrHapa.

TexHoJI0THS 00y YeHUsT KaZPOB 151 TYPUCTCKOMN chHepPhI C UCTIONb30BAHNEM
BEOMHAPOB 06ECTIEYNBAET MTPOBENCHIE:

CEaHCOB BU/ICO U AYANO KOH(MEPEHIICBS3N;

COBMECTHbIE TeJIeMOCThI U VIHTepHET BUIEOTPAHCIISIUN HA MAaCCOBBIE
Ay IUTOPUM;

BeOUHAPDI U TEJIEJTEKIINHU JJIsT AUCTAHIIMOHHOTO OOYUYEeHUsT U TPEHWH-
TOB C II€JIbIO TIOJITOTOBKY U MOBBIMIEHMS KBATUDUKAIIUN TYPUCTCKUX
KaJIpOB;

pacmpenesieHHble HayYHbIE U MPAKTHYECKHE KOH(pEPEHINHU, TIpecc-
KOH(MEPEHIIUH, 3aCelaHUsI KPYTJIBIX CTOJIOB U JIp.

Texnosornyeckne 0coOeHHOCTI NpoOBEAEHUA Be6I/IHapOBZ

KOJIMYECTBO YYaCTHUKOB BeOMHApa — HECKOJIbKO JECATKOB U Oouree,
BKJTIOYAsT MHIUBUIYATIbHBIX W TPYIIIOBBIX;

Ha HKPaHe CBOEr0 KOMITbIOTEpa BEAYIIMI BUAUT (OTOU306paKEHNE
ayIUTOPUM;

Ha 9KpaHax yYaCTHUKOB BeOMHAPa BUAHDI N300PasKEHUsI BCEX YUACTHH-
KOB, a TaK:Ke BellfaHue BeYIeTo U MOAKIIUeHHbIX UM B peskume BKC
110 6-TH yYaCTHUKOB TUCKYCCHUIA;

OCHOBHOMW peXuM paGoThl — TPAHCJSIKUA ¢ BaO-KaMepbl BEAYyILIEro
Ha Bcex yyactHHKOB BKC;

JUIST TIepeBo/ia BaO-KaMephbl yYaCTHUKA B aKTUBHBIHA PEKUM MTPELYCMO-
TpeHa PYHKIMST 0OpaIeHnst K BEAYIIEMY, KOTOPBIN BIIPaBe aKTHBUPO-
BaTh U300paskeHre yyacTHUKA JucKyccun B pexknme BKC mim ke ero
otkmounth oT BKC;

B MHTEPAKTUBHOM peKHUMeE BEAYIIUH BhIOMpaeT A0 6 yYacTHUKOB
LIS TIPOBEJIEHUsT IUCKYCCU, aKTUBUPYS UX M3o6paskenue aiast BKC
C TPAHCJIATIMEH aKTUBHBIX OKOH Ha BCeX yUaCTHUKOB CEMUHApa.

BebGuHap ¢ HCTIOIb30BaHIEM BUIEOKOH(DEPEHTICBSIZH MIPECTABIISIET COBPE-
MEHHBIE BO3MOKHOCTHU OOIIEHMsI YYACTHUKOB C BELYIIUM, IIPU 3TOM JHHAMU-
Ka IIPOBEJIEHUS 3aHSATHUI C MCIIOJIb30BAHNEM ayIMO 1 BU/IE0 KOHTAKTa rOPaszio
BBIIIE, YeM TIPU TPAIUIIMOHHON ANCTAHIIMOHHON TEXHOJIOTUN, I MOJKET HIYEeM
He YCTYIaTh OUHOMY [TPOBEJIEHUIO CEMUHAPOB.

VcnonbzoBanue TexHosorn on-line Be6uHapos ahPeKTUBHO TIPK TPOBe-
neHuu 06CysKIeH T, TPeOYIONNX MO3TOBOTO IITYpPMa OT ayJINTOPHHU U IyOInd-
HOTO 00CY KAeHUsI TPOGJIEMBI U IIPH 9TOM He BayKHO, 4TO AYIUTOPUSI YYACTHUKOB
paccpezioToyeHa Ha GOTBIIIOM PACCTOSIHUH.

VIHHOBAIMOHHBIE BO3MOKHOCTH BEOMHAPOB MOKHO C BBICOKOI 3 heKTrB-
HOCTBIO UCIIOJIb30BATh IIPU [TOJITOTOBKE U [1E€PEIIOIrOTOBKE Ka/[POB JIJISI TYPHUCT-
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ckoii nHaycTpun. OCHOBHbIE HAIPABJIEHUS UX NCIIOIb30BAHNs, HA HAIII B3TJIS,
cretytomne:

® >bdexTuBHOE 06yUEHNE C TOMOIIHIO BEOMHAPOB PA3INYHBIX KATETOPHIA

caymareseil (06y4aoniux, SKCIEPTOB, BOJOHTEPOB 1 IIP.);

E [IPOBeJIeHNEe MacTep-KJIAcCOB BEAYIIMX CIEIUATICTOB TYPUCTCKON

WH/LyCTPUU U OKa3aHUe KOHCYJIbTAIIMOHHBIX (KOHCAJITUHTOBBIX ) YCJIYT;

B BO3MOKHOCTb BUPTYAJIBHOTO TTOKA3a 1 U3y4eHUst 00BEKTa, Ky/1a Oyier

¢opmupoBaTHCA TYpP, B TOM YNCJIE M UHANBUAYATBHBIH;

B BO3MOJKHOCTD IIPE/[BAPUTENBHOTO 0TOOPA HHTEPECYIOIINX TYPOIIEPATO-

pa TYPUCTCKUX PECYPCOB JleCTUHAIINN.

Wcnosp3oBanme BUe0 KOMMYHUKAIIMOHHBIX TEXHOJIOTHI TIPE/ICTABISICTCS
BeChbMa MEPCIEKTHUBHBIM /I 00yIeHUsT 3apYOEsKHBIX TyPOIIEPATOPOB, OTIIPAB-
JISTIONUX TYpUCTOB B Poccuio, Tak Kak 9Ta TEXHOIOTUS TO3BOJIUT 0OECTIEYNTD
OKa3aHWe KOHKYJbTAIIMOHHBIX YCJIYT IIPY OPraHMU3alNy ITyTEeNIeCTBUN MHO-
CTPaHHBIX Tpak/laH B Poccuo.

Texnosioruy BeGUHAPOB MO3BOJISIIOT POBOJAUTH OOyYEHIE U HEOCPE]I-
CTBEHHO BECTU MPSIMYIO TPAHCJISILHUIO C TOTO TYPUCTCKOrO 00bEKTa, KOTOPbIN
BKJIIOYAETCS B MapuipyT myreniectBust. C mOMOIIbI0 BEOMHAPOB MOKHO OCY-
MIECTBJIATD MEPETIOATOTOBKY U NMOBBIICHIE KBATN(DUKAIINY TYPUCTCKUX Ka[POB,
KOTOPBIE TOTOBSITCSI 175t pAOOTHI B KOHKPETHOH TYPHCTCKOM IECTHHAIMH C TIPU-
BSI3KOH K OOBEKTY, UTO IO3BOJIUT CYIIECTBEHHO COKPATHTD A/lAllTallnOHHbIN
TIEPHO/] TIPU TPUOBITHY TIEPCOHATIA Ha PEATbHBIN TYPUCTCKIIT OOBEKT.

Takum 06pa3oM, B HACTOsIIIEE BPEMsI MHHOBAIIUOHHBIE TEXHOJOTHU BeOM-
HAPOB MPENCTABISIOTCS OMHUM u3 Hanbosiee 3G HEeKTUBHBIX HHCTPYMEHTOB,
MO3BOJISTIONTAX 00€CIIEYNTh MOATOTOBKY KaIpPOB 3apYOeKHBIX OTIIPABJISIONINX
TYPOINEPaTOPCKUX KOMIaHui, paboTatomux ¢ Poccueil, uTo mo3BoJIHUT IOBBICUTD
[PHUBJIEKATETLHOCTD M KOHKYPEHTOCTIOCOOHOCTD HAIIIEH CTPAHBI KAK TYPUCTCKON
JIeCTUHAIIH.

KOHTpOAbele BOMPOCbHI U 3aAaHUA
1. Kakwue cymiecTBYIOT TEXHOJOTUH s (pOPMUPOBAHIS WHMOPMAITMOHHON
6a3bl TPOBMKEHUST TYPUCTCKUX IECTHHAIIAN?

2. Kak Bauser nadopMannonHoe obeciedeHne Typu3Ma Ha er0 KOHKyPEH-
TOCIIOCOOHOCTD?

3. IIpuBeauTe IPUMEPBI YCIEIIHOTO OIBITA TPOABUKEHUsT 3aPyOeKHBIX
TYPUCTCKUX JIECTUHAIUI.

4. Kakxue mabOpMaIIMOHHBIE PECYPCHI CIIEYET TTPEIOCTABIISTD IS YCIIeT-
HOTO TIPOJIBUYKEHUS TYPUCTCKUX JIECTUHAIINN ?

3. Kak peanmsyercst COBMeCTHBIN MH(POPMAIMOHHBIN TPOEKT YA€ HHBIMU
HUCITOJTHUTEJISIMU ?

6. Yro Takoe eqmHOe HHMOOPMAIIMOHHOE TIPOCTPAHCTBO TypU3MA?
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Denepanbublit 3akoH ot 27 utosst 2006 1. Ne 149-D3 «O6 nrdopmarum,
UH(GOPMAIMOHHBIX TEXHOJIOTUSIX U O 3alll TUTE HH(MOPMAIUN».

Depnepanpii 3akon ot 9 despans 2009 r. Ne 8-D3 «O6 obecnieyeHmn
JIOCTyTIa K MH(DOPMAIIUY O JIeSITETbHOCTH TOCYIaPCTBEHHBIX OPTAHOB M OPTaHOB
MECTHOTO CAMOYTIPABJIEHUS>.

Depepanbhblii 3akoH oT 24 Host6pst 1996 1. Ne 132-MD3 «O6 ocHOBax
TYPHUCTCKOM JiesiTesbioctu B Poccuiickoit Denepariyims.

Denepanbubiit 3akon ot 13 mapra 2006 r. Ne 38-D 3 «O pekiames.

®Denepanbhbiii 3akon ot 27 wiosst 2006 r. Ne 152-D3 «O nepcoHaibHbIX
JTAHHBIX>.

Denepanphbiit 3akon ot 7 despanst 1992 . Ne 2300-1 «O samure mpas
norpebureneiis.

IIpozpammioe obecneuenue

Macrep-Typ, Camo-Typ, cucreMbl 6POHUPOBAHNSL.

basvt aaHHbLX, unqbopmauuouuo-cnpaeouubte U nouckKkossvle cucmemol

www.ratanews.ru — exxeZfHeBHasI 9JIeKTPOHHasI ra3eTa JJis IpodeccroHa-
J0B TypbusHeca Poccuiickoro coroza Typunayctpun «RATA-News».
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http://tourinfo.ru/ — rasera « Typurdo».
http://www.tourbus.ru/ — xypnan «Typbusnec».
www.micros.com, www.myfidelio.net — caiiTel kommanuu Micros.
www.samo.ru — caiiT komnanuu CAMOcodr.

www.megatec.ru — caiit Komranuu Merarek.

Oguyuanviwvie caiumol 0pzanos 2ocyoapcmeeHHoll
enacmu Poccutickoi Dedepavuu, ny6auunoil eracmu
UHOCIPAHHBIX 20CYIAPCNEG, MEHCOYHAPOOHBIX U POCCUTICKUX
Opzanu3ayuil, YLacmseyowux 68 pezyiuposaniuu
UL CAMOPEZYNUPOBAHUL MYPUSMA U NPeOMEMHOU Chepol

www.russiatourism.ru — odurnanbubiii caiit MeepasbHOrO areHTCTBA
no typusmy Poccuiickoit Deseparyu.

WWW. Unwto.org — oHuIHaTIbHBIN caliT BeeMmpHOI TYpHCTCKOI opranu-
zarun (IOHBTO — UNWTO).

Wwww.wttc.org — opuIIaspHBIN caiiT BeeMmpHOTO coBeTa IO My TeNIecTBU-
sim u typuamy (World Travel & Tourism Council (WTTC)).

www.etc-corporate.org — opunuasbHbIil caliT EBporeiickoit komuccun
10 TYpU3MY.

www.astt.ru — caiit Accoranuy coaeicTBISA TYPIUCTCKUM TEXHOTIOT M.



NMPEAMETHbIM YKA3SATEAb (YKA3ATEAb TEPMMHOB)

HTML (HyperText Markup Language) — S3bIK AJIsT CTPYKTYPHPOBaHUS
1 TIPEICTABJICHIS COMEP;KIIMOTO JIJTsT BCEMIPHOI MAayTHHEI, a TaK:Ke OCHOBHAS
TEXHOJIOTHS, NCTIoIb3yeMas B VIHTepHeTe.

Asmomamusuposannas cucmema ynpasnenus (ACY) — crienimaansupoBaH-
HbIE IPOTPAMMBI JJIst KOMILIEKCHON aBTOMATU3aIIMU GU3HEC-TIPOIECCOB (PUPMBI.
Takke UX HA3bIBAIOT TPOrPAMMHBIMU KOMILIEKCAMHY, WM NH(DOPMAITMOHHO-
YIPABJISTIONME CUCTEMAMYL.

Basa dannvix (BJl) — COBOKYIHOCTH CBEAEHUI 0 KOHKPETHBIX 00bEKTaxX
PeabHOr0O MUPA B KaKOi-HUOY/Ib IPEAMETHOI 00acTu.

Bpoysep — niporpamma st mpocmotpa Web-crpatmui, nossosistromas nepe-
XOZINTDH OT MPOCMOTPA OJHUX CTPAHUIT K IPYTUM C TIOMOITBIO THTIEPCCHLIOK.

Tunepccotika — snement Web-cTpaHuibl, 0GBIYHO BBIIETSEMBIN IIBETOM
n noxuepkuBanueM. OparMeHT TekcTa Wau rpaduyecKkuil 0ObEKT B IUIep-
TEKCTOBOM ZIOKYMEHTE, B KOTODPBIN BCTPOCH HEBUAUMBIN /I MTOTH30BATES
yKasaTesb Ha IPYroil IOKYMEHT, KOTOPBI OTKPBIBAETCS MPH IETIKE MBIIITHIO
1o runiepceblike. [IpuMensieTcst B ClipaBOYHBIX CHCTEMAX U WWW.

Inobanvrvie cucmemvr 6ponuposanus u pesepsuposanus 6 mypusme (Global
Distribution System) — MesK1yHapOIHbIE KOMIIBIOTEPHBIE CUCTEMBI, [I03BOJISIO-
e 6pOHUPOBATh HOMEPA B TOCTUHUIIAX, MOPCKKE KPYH3BI, TPOKAT aBTOMOOU-
Jiel U T.JI., T.€. TPEIOCTABJISITH CBOUM KJIMEHTAM TIOJHBIH CIIEKTP YCIYT 110 6po-
HUPOBAHMUIO B PEKUME PEaTbHOTO BPEMEHN.

Hnmepnem — KoMIIbIOTEPHASI CHCTEMA, IIPEIHA3HAUYEHHAS [IJIs1 TTepeadn
JAHHBIX 10 TeaedoHHbIM ceTsiM B ¢hopmaTte HTML ¢ momoribio mpoTokoJia
TCP/IP.

Hungpopmayuonnas 6esonacnocmv — cOCTOSIHNE 3aIUIEHHOCTH WHMOP-
MAaI[MOHHOH CpeIbl, TIpeIoTBpaIIaoliee YTeuky WHPOPMAIIH, HeCAaHKIINOH-
pOBaHHBIE U HETIpeHAMePeHHbIe BO3/IeHCTBIS Ha 3aIIUIAaeMyIo HH(POPMAIINIIo

HUngpopmayuonnas cucmema mypusma — COBOKyIHOCTb UHGOPMAITMOHHOM
6a3bl JAHHBIX TYPU3MA, CTIEIMATU3MPOBAHHBIX HH(POPMAITHOHHBIX TEXHOJIOTUI
1St ee 00PabOTKU U TEXHUYECKUX CPE/ICTB.

Hngpopmayuonnoe obecneuenue mypusma — sTo COBOKYITHOCTh MHMOpMa-
ITMOHHON 6Ga3bl JaHHBIX TYPU3MA U CTEIMATH3MPOBAHHBIX WH(HOPMAIIMOHHBIX
TEXHOJIOTHIA, IIPeIHA3HAYEHHBIX JJIst ee 00pabOTKM, KOTOPbie 00eCeynBaloT
adbexTBHOE DYHKITMOHMPOBAHNE TYPUCTCKON CUCTEMbI HA PA3JIMYHBIX YPOB-
HSX YIIPaBJICHUS TyPU3MOM.

Hnpopmayuonnsvie TEXHOIOTUN B TypHU3Me — IIPOIIECCHI, METO/IBI TTOVICKA,
cbopa, xpaHenust, 06pabOTKH, IPEeAOCTABACHNUs, PACIPOCTPaHeHNs HH(POPMa-
IIUM B TYPU3ME ¥ CITOCOOBI OCYTIIECTBIEHNS TAKUX TIPOIIECCOB M METOIOB.
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Knuenm-cepeep — ocHOBHOE HaIpaBJEHUE COBPEMEHHBIX Pa3pabOTOK
B 061aCTU MOIHBIX MH(MOPMAIIMOHHBIX cricTeM (0co6eHHO B TypusMe). B ocHose
9TO¥ TEXHOJOTUN JIEKUT UJes PA3AETUTh KIoueBble (GYHKIMN M0 06paboTke
nH(pOpMAIUY MEXKIY IPOTPAMMOM-TIPUIOKeHneM (KJINEHTOM ) U IIPOTPaMMOi
yrpasJieHus 6a30ii TaHHBIX (cepBEPOM 6a3 TaHHBIX).

Joxanvras svruucaumenvias cemo (JIBC) — cCOBOKYITHOCTB CpeicTB, obec-
TeYnBaoIas TTePeIavy TaHHbIX MEKLY abOHEHTaMU OHOTO ouca (OIHOHU Tep-
PUTOPHAJIBHO KOMITAKTHO PACIIOJIOKEHHON OPraHn3aIiK, HAIPUMED B HECKOJTb-
KUX PSIZIOM CTOSITIUX 3aHUSX); KOMITBIOTEPHI, COEANHEHHbBIE MEKIY COOOM
KabeJISIMU € TeJIBI0 COBMECTHOTO MCTIOJIB30BAHUST BEIYUCIUTENBHBIX PECYPCOB
(porpamM, IMCKOBOM MaMsATH, Tepu(epritHbIX yCTPoiicTB) 1 0OMeHa nHOp-
Malei MesKIy M0JIb30BaTesSIMU.

Ouenxa sxonomuuecxkoil appexmuenocmu UHGOPMAUUOHHOL CUCEMbL
Ynpasnenuss — COTIOCTaBIeHe 9KOHOMUYECKUX PE3YTbTaTOB MH(MOPMAITTMOHHOM
CUCTEMBI 1 3aTPAT KITBOTO U OBEIIECTBICHHOTO TPY/Ia /IJIS TOTYYeHUS COOTBET-
CTBYIOIIMX PE3YJIbTATOB.

IIpoezpammmoe obecnewenue — MporpaMMa MU COBOKYITHOCTD TIPOTPAMM,
yCTaHABJIUBAEMBbIX Ha KommbioTep. IIporpammuoe obecrieyeHue AeIUTCS
Ha CUCTEMHOE ¥ TIPUKJIaTHOE.

IIpomoxon — HabGop coryiameHnit o npasuaax GopMupoBaHus u hopMaTax
coobuienuii VinTeprera, cocobax oOMeHa uHbopMaluein Meskay aboHeHTaMu
ceTu.

IIpoueccunzoswlii yenmp — TEXHOJOTHUECKAST KOMITaHsT, 00eCTIeunBatoTast
nHOOPMAIIMOHHOE B3aUMO/IEHCTBIE MEK/LY YIACTHUKAMU CHCTEMbI, KOMILJIEKC-
Hoe 06CTyKIBaHMe, KOTOPOE BKJTIOYAET PasMellleHre B TOCTUHUIIE WK TTI0106-
HBIX CPEJICTBAX Pa3MEIEeHNs] U eXKeIHEBHOE IBYXPA30Boe MuTaHue (3aBTpak
1 001 WJTH 3aBTPAK U YIKIH).

Pabouas cmanyus (mepmurnan) — 1MepCOHATBHBIN KOMIBIOTED B CETH,
UCITOJIb3YEMBIH 11T paOOThI OT/IETHHOTO TI0IH30BATEJIS.

Cemv — COBOKYIHOCTbH KPYIHBIX y3JI0B, O0bEIUHEHHBIX MEXKIY COO0M
KaHaJlaM¥ CBSI3U.

Cmex npomokonos TCP/IP — Habop ceTeBbIX TPOTOKOJIOB Mepe1adn JaH-
HBIX, MICTIOJIb3YEMBIX B CETSIX, BKJI0Uas ceTh « MaTepHeTs (Transmission Control
Protocol — TCP) u (Internet Protocol — IP).

Tpansaxuus — moboe corTacoBaHHOE M3MEHEHNE TAHHBIX, KOTOPBIE 100aB-
JISTIOTCST, UI3MEHSTIOTCST, YAATSIIOTCST WA MOJMMDUITIPYIOTCS B HECKOJIBKUX TaOIH-
11ax 6a3bl TaHHBIX.

Tpagux — KOJINUECTBO JAHHBIX, IlepelaBAEMbIX [10JIb30BATENI0 WU UM
CaMIIM.

dnexmponnas Kommepyusi B TypusMe (e-commerce) M0Apa3zyMeBaloTCs
J06BIE (DOPMBI IETOBBIX CAEJOK, TP KOTOPHIX B3aNMOIEHCTBHE CTOPOH OCY-
1IECTBJISIETCS C MCIOJIb30BAHNEM aBTOMATU3MPOBAHHBIX CHCTEM 3JIEKTPOH-
HOTO JIOKYMEHTO0OOPOTa B Pe3yIbTaTe KOTOPOTO TIPaBo COGCTBEHHOCTH MU
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MIPaBO TTOJIB30BAHUS TYPIPOLYKTOM VI YCIYTO TIepeiaeTcs OT OJHOTO JINTIA
ZIPyTOMY.

Inexmponnviii dokymenm — TOKYMEHTHPOBaHHAS WHGOPMAINs, TIPe-
CTaBJIEHHAS B 9JIEKTPOHHON (hopMe, T.e. B BUJiE, TPUTOIHOM [IJIsI BOCTIPUSITUS
YeJI0BEKOM C CTIOTb30BaHNEM 3JIEKTPOHHBIX BBEIYMCIUTEIbHBIX MAIITIH, a TAKKE
JUIS TIepeiaykt 0 UHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETSIM M 00pa-
60TKM B MH(MDOPMAITHOHHBIX CHCTEMAX.
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Puc. 17. Cepsep komnanuu Tomaca Kyka
(URL: http://www.thomascook.com /)
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Puc. 18. Cepsep MIN TRAVEL B Erumnre
(URL: http://www.min-travel.com /index.asp)
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Puc. 19. Cepsep Byzas Tours B Typuuu
(URL: http://www.byzastoursturkey.com /turkey-tour-operator-about.htm)
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Puc. 22. Cepsep China Odyssey Tours
(URL: http://www.chinaodysseytours.com /)
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(URL: http://www.istours.com /)
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Puc. 26. Beibop Typucrckoii gectuHaiuu Ha cepepe Havas Creative Tours
(URL : http://havasbrazil.com.br/viaje-pelo-brasil)
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Puc. 31. Ilnaresxnas cucrema «SHeKc-1eHbru»
(URL: https: //money.yandex.ru/)

Conep:xanne WEB-crpanun SP-nipoekra rocTuHuig

Tabnuya 1

1. 3naHue U NpUIeraIas K HeMy TEPPUTOPHUS

BriBecka: ocBelaeMas Uy CBETSINAsACs ¢ SMOIeMoit

Bxop /st rocTeil: OT/eIbHBIN OT CIyKeGHOTO BXO/Ia; ¢ KO3bIPHKOM JIJISI 3AII[UThI
0T aTMOC(EPHBIX OCAJKOB Ha TIyTH OT aBTOMOOUJIST; BO3/YIITHO-TEILIOBAsI 3aBeCa;
B pectopat (Kade, 6ap): 13 TOCTUHMI[BI U C YJIUIbI

ABTOCTOSTHKA: OoXpaHsdAeMasd, B TOCTUHUIAX NI B MOTEJIAX.
Fapa>1< C YKa3aHMEM KOJINMYCCTBO MECT OT KOJINYECTBA HOMEPOB.

2. Texuuyeckoe 060pyoBaHIe

Asapuiinoe ocBelnenue u sHeprocHabKeHre: akKyMyJISITOpbI, (hoHapu, ceedn,
a TaKyKe CTal[MOHAPHbIIT reHepaTop, 06eceunBaIOIIiA paboTy BCEro 9HEProIo-
TPeBIAIONIEro 060pya0BaHUS

Bonocuab:kenue: ropsiuee ot pesepsroil cuctembl [BC Ha Bpems aBapuu, 1po-
dbunakTuyeckux pabor

O6opynoBatue /st JOTOJHUTEIBHON (DUIbTPAIK BObI

KOHZ[I/I]_[I/IOHI/IpOBaHI/Ie BO3/1yXa BO BCE€X ITOMEHIEHUAX, KDYTJIOTOANYHO

BHyTpeHHee painoBenianre ¢ BO3MOKHOCTDBIO PA/IMOTPAHC/IAIINN BO BCEX ITIOME-
IIEeHUAX BKIIOYasd JII/I(I)TI)I

Jludt B 3paruu GoJiee OIHOTO HTaXKA: IPY30BOH, MACCAKUPCKUI, cayKeGHbI (0T-
NeTbHBIN OT udTa A7 TOCTei)
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IIpodomicerue

TenedonHast cBSI3b M3 HOMEPA: BHYTPEHHSS M IPSIMasi C TOPOJICKOI, MEXKIYTO-
POJTHOI, MEX/LYHAPOIHOH CEThIO

TesredoHbI KOJIEKTHBHOTO MOJIb30BAHNUST B OOIIECTBEHHBIX TOMETIEHNSIX (Be-
ctubIoiIe) B KabUHe UIN IO AKyCTUYECKUM KOJIIIAKOM: TOPOACKOM, MEKAYTOPOA-
HBIi, MEXK[yHapOIHBII

3. HomepHhoii ¢pouz

MecTa B 0[THO-ABYXMECTHBIX HOMePax

MHOrOKOMHATHbIe HOMepa (allapTaMeHTbhl) U /UM HOMepPa, KOTOPbIe MOTYT ObITh
COeIMTHEHBI

MHuoroxoMHaTHBIE HOMepa (armapTaMeHThl )

H.HOU.IH.ZIB HOMEPOB 6e3 yueTa HJIOH.[alIefI CaHy3JIa, JIOJPKNH, GasKoOHa

CaHySeH B HOMEpE: YMBIBAJbHUK, YHUTA3, BAHHA 1 IIOHOJIHHTeJTbeIﬁ TyaJeT JIsd
MHOTOKOMHATHBIX HOMEPOB

[lnomans camysma

4. TexHHyeCcKoe OCHalleHHe

ﬂBepI/I " 3aMKU: C BHYTPEHHUM IIPEJOXPAHUTEIIEM; 3aMOK TTOBBITIIEHHOM CEKpeT-
HOCTH; IVIa30K B /IBEpU

OXpaHHaH CUTHAJIN3allus NJIN SJIEKTPOHHBIE CPEICTBA KOHTPOJIA 3a 6e30MacHo-
CTbIO HOM€EDPa

BByKOI/ISO]IHHI/IHZ

OcBerienre: MOTOJIOYHBIN (HACTEHHBIN ) HATIOJBHBIN CBETUIIBHUKA; IPUKPOBAT-
HBII CBETUJIBHUK; HACTOJIbHAS JIAMIIA; CBETUJIBHUK HAJl YMBIBAJIbHUKOM; BbI-
KJTIOYATeNb JICTAHIMOHHOTO YIIPABJIEHUSI BCEX HCTOUHUKOB CBETA Y U3TOJIOBbSI
KPOBaTH

3]I€KTpOp036TKI/IZ C YKa3aHWEM HallPSKEHUA U Pa3HOIIa30BbIE

Ororienne: TepMOCTaT U1 MHANBUYATIBHOM PEryJIMPOBKYU TEMIIEPATyPhI U 10-
JIOTPeB 110J1a B BAHHOI KOMHATE

PeI‘y]IHTOp KOHAUIIMOHWPOBaHUA BO3/lyXa

TeJIe(i)OHHbIﬁ allllapaT: B allapTaM€HTaX B KaxK101 KOMHaTe; B BaHHOM KOMHaTe
MJIM KHOIIKa BbI3OBa O6C]Iy)KI/IBaIOH_[eI‘O IiepcoHasa

Byaunbnoe ycrpoiictBo (Taiimep)

PaguonpuemHuk

TeneBusop: ¢ akpaHOM He MeHee 37 CM 110 JIMAarOHAJIH, IIPUEMOM IIPOTPaMM OC-
HOBHBIX TEJIEKOMIIAHUI MUPA U TOCTUHUYHOTO BU/ICOKAHAJIA, IMCTAHIIIOHHBIM
yIIpaBJIeHUEM

XOJIOZ[I/IIH)HI/IK B MHOTOKOMHATHbBIX HOMEPaX

Munu-6ap

Munu-ceiid

5. OcHaienne MeGeJbIo M HHBEHTapeM

Kposaru
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IIpodomicenue
KoMIIeKkT nocTeIbHbIX MpUHAIeKHOCTEN 1 6eIbsI: MaTpall ¢ HaMaTPalHIKOM,
JIBe TIOIYIIKH, OZIESLIO, TOTOTHUTEILHOE OfIEsIO, HOKPHIBAJIO, Ha KPOBATh, IIPO-
CTBIHS, TIOMONESANTbHUK, HABOJIOYKHN JHHSHbIE MJIH XJI0IT9aT06yMasKHbIe
[TpukpoBaTHBII KOBPUK Y KasKZ0H KPOBATHU IIPU OTCYTCTBUU KOBPOB MJIN1 KOBPO-
BOTO HOKpBITI/IH

KoBpHI 1 KOBPOBOE MTOKPBITHE 110JIA

ITpukposaTHas TyMOOUKa (CTOJIMK) Y KaKIOTO CAJIBHOTO MeCTa
[xadsr
Beruasika jiist BepXHell 0f1esK/1bl U FOJIOBHBIX YOOPOB

Cryisbs

Kpeciio msst otbrxa
CTOJ/TIUCHhMEHHBIN CTOJ

ITricbMeHHBII CTOJI ¢ pAOOUYMM KPECIOM
JKypHanbHBIHN CTOIUK

IToska (mogcTaBKa) /s Garaxa
IlozxcTaBka oz TesieBU30p

[LnoTHbIE 3aHaBECH (I/IJII/I )KHJHOSI/I), O6CCHC‘II/IBaIOU.H/IC 3aTEMHCHUE ITOMEICHUA

3epKasio: B TOMHBIH POCT, B KasKA0H KOMHATE, JOTIOMHATEIBHO K 3epKaly B BaH-
HOI1 /Ha/l yMBIBaJIbHIKOM

IleTku: oxe:xHas1, camoKHas
Koy koMGUHMPOBAaHHBIN (J1J151 OTKPBIBAHYS Gy THIJIOK)

I'padumn, crakanb

Ha6op nocyasr 1yst MuHU-6apa

[TenesbHMITBL

WndbopmanmonHble MaTepHasbl B HOMePe: Ha MHOCTPAHHBIX SI3bIKaX, TeedoH-
HBII CIIPABOYHUIK, IT€PEYEHD ITPEIOCTABIISIEMBIX TOCTHHHUIIEH YCIIYT, PEKJIaAMHBIE
Marepuasibl (OyKJIeThl, GPOLIIOPBI U I1P.) C TYPUCTCKON U APyroii nuudopmalmeii
Habop nucbMeHHBIX MTPUHAIIEKHOCTEH (KOHBEPTBI, TOYTOBasi GyMmara, pydKa,
KapaHzan)

ITporuBomoxapHas HHCTPYKIINS

WHCeTpyKIust 0 IefiCTBUSIX B 9KCTPEMAJIBHBIX YCIOBUSIX, XapPAKTEPHBIX JIJIsI IaH-
HOTO MecTa (OTOJI3HU B TOPAX, 3eMJICTPSICEHMS U T.11.)

6. lluBeHTaph U NIPEMETHI CAHUTAPHO-TUTHEHHYECKOTO OCHANIEHUsI HOMepa

3epKajio: HaJl yMbIBAJILHUKOM, GOJIBIIIOTO Pa3Mepa UK 3ePKaibHast CTEHKa, KOC-
METHYECKOE [1Jis1 OPUThS U MAKMSIKA

IMoska 17151 TyaeTHBIX IPUHAJIEKHOCTEN

3aHaBec /111 BAaHHOI

Kospuk

Den 151 CyIKK BOJIOC
[TosorentenepsraTesb, KPIOUKU JIJIST O/I€KIbI
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IIpodomcerue

[TosroTenta (Ha Kax10TO TOCTST)

MaxpoBast npocTbiHs (B arlapTaMeHnTax)

Xastat GaHHbI (Ha KaXKI0TO TOCTsI)

[lanouka GanHas (Ha KaI0r0 TOCTS)

Tanouku 6anHbie (Ha KaXKIOTO TOCTS)

TyasieTHble NPUHAJIEKHOCTU HA KAsKI0TO rOCTS (3aMeHa 110 Mepe norpediie-
HUsI): TyaJIeTHOE MBLJIO B (DUPMEHHOIT YIIAaKOBKE, IAMITy Hb, I'€JIb, IOCbOH, COJTb
LTSI BAHHBI

Canderku: 6yMaKHble, MAXPOBbIE

Tyasnernast Gymara (€ pe3epBHBIM PYJIOHOM)

Jlepskaresib J1s TyaseTHOH Oymaru

Kpbiika i ynurasa

[lerka nus yaurasa (B hytisape)

Kopsuna 11 mycopa

[TakeTnr JULS TIpEAMETOB TUTHEHBI

[TakeTnr Hpaqeqﬂoﬁ, XUMYHCTKHN

7. CaHI/ITaprIe 00BEKTBI 06111er 0 I10JIb30BaHUA

Tyanetst

O6opyioBaHIe TYaJeTOB: TyaJeTHbIe KAOWHBI, yMBIBAIBHUK C 3€PKAJIOM, 3JIEK-
TPOPO3€eTKA, TyaJeTHast OyMara, MbLI0, OyMakHbIe CaldeTKH UK 3JIEKTPOIIOJIO-
TEHIIA, KPIOYKHU JIJIS1 OZIEK/Ibl, KOP3WHBI JIJISI MyCcopa

Banmbie KOMHATBI/ [yIIeBbIe: Ha Ta)kaX /71t HOMEPOB 0e3 canysJjioB (BaH-
Hble/iylieBble KaOUHbBI U3 pacuera 1 Ha Kax/ble 5 HOMEPOB (€3 CaHysJIa,
HO He MeHee 2 Ha 9Tax)

O60pleOBaHI/Ie BaHHBIX KOMHaT/ZIyH_[eBbIXZ BaHHDbIEC, TYIIEBbIC Ka6I/IHbI, TyaJjaeT-
Hasd Ka6I/IHa, YMBIBAJIbHUK C 3€PKaJIOM 1 TTOJIKOM JUIA TyaJIETHBIX ITPUHAJIESKHO-
CTefI, KPIOYKU JIJIA OACKIAbI, KOP3WHA IJII MyCcOopa

8. O61mecTBeHHbIE TIOMENIEHUS

JloJukHBI nMeTh Mebelib U Ipyroe 060pyIoBaHue, COOTBETCTBYIONIee (DYHKIINO-
HaJILHOMY Ha3HaUEHUIO IIOMeIl[eHUsI

Coysx6a nprieMa (peleniys) ¢ 30HOi /st OT/bIXa U OKUIAHMS: KPeCJia, AUBaHbI,
CTYJIbsI, CTOJIBL, KyPHAJIBHbIE CTOIUKH

CrenuanbHOE HAalOJbHOE NOKPBITHE: (TPAHUTHOE, MPAMOPHOE, MO3anYHOe)

KoBpbl 1 KOBpOBOE TIOKPBITHE B 30HE OT/IbIXA

I[eKOpaTI/IBHOC o3eJIeHeHnEe, XYZT0KECTBEHHbIC KOMITO3UIINU, MY3bIKaJIbHOE BE-
1ranuye

l'azetsl, sxypHaJIbI

Ceiid ny1s1 XpaHeHUsT IIEHHOCTEl TOCTel

Tapuepob: B BecTubM0OIIE

loctunbie (camoHsb)
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IIpodomicenue

[Tomermenue (4acTh NOMEINIEHNS ) [IJIs1 IPOCMOTPA TeJIerepeiad

3aJl yHUBEPCAJIbHbIN JIJIs1 KyJIbTYPHBIX /IEJIOBBIX MEPOIIPUSITUH, ¢ 060PYI0BaHU-
€M /17151 CHHXPOHHOTO IIepeBo/ia, ay/[no- ¥ BU/leoalapaTypoi

BusHec-11eHTp: 2I€EKTPOHHBIE CPEJICTBA CBSI3H, KOMUPOBAJIbHAS TEXHUKA U [TOMe-
TIEHTS 1JIST TIEPETOBOPOB, KOMIIBIOTEPHI, Tesrehake
CropTUBHO-03/I0POBUTENBHDIH TIEHTP (C TPEHAKEPHBIM UJIN CIIOPTUBHBIM 3a-
JIOM) UJI KIy0 3710pOBbSI

[InaBarenbHbIil Gacceil: ¢ cayHoii i 6e3

MeaunuHckuii Kabuser

ITapukmaxepckast

KomHara 66ITOBOr0 00CITysKIBaHUS

Maras3uHbl 1 TOPrOBble KHOCKU

Kopumopsl: cIijionnoe KOBPOBOE TOKPBITHE /KOBPI

9. Ilomemenns 7151 NPeJOCTaBIEHUS YCIYT MUTAHUS

Kade

PecropaH: HECKOJIBKO 3aJI0B, OT/Ie/IbHbIE KAGUHETbI, GAaHKETHBIN 3aJ1 (3aJIbl) BO3-
MOKEH TpaHCHOPMHUPYEMBbIii B KOH(EPEHI[-3a/1, HOYHOI KIy6

bap

10. Yeayru

Cayxb6a prieMa (KpYTJI0CYTOUHBIN IPHUEM)

[IBeitiap

[Toanocka Garaxa (M3 MAITMHBI B HOMEP M U3 HOMEPA B MANIUHY ) KPYTIOCYTOYHO
Yrpennsst mobyaka (1o npocboe)

Y6opka HOMepa FOPHUYHOM

Y6opka KpoBaTell FOpHUYIHOI

BeuepHsist mofroToBKa HOMEpa

CMmeHa 11oCTesIbHOTO GeJibst 1 OJIOTEHEI]

Crupka U rIaxKeHue

XUMYHCTKA

Menkuii peMOHT OJIEKIbI

Yucrka 00yBu

[ToutoBble u TeerpadHbIe YCAYTH

Bpyuenue KoppecnoHeHIIMK TOCTSM

MamuHONMCh, KOMMPOBaHUE TOKYMEHTOB, YCITYyTH CEKPEeTapst cTeHorpaducTa,
nepeBorunKa (B T. 4. CAHXPOHUCTA), TIOCBLIBHOTO APYTUX YCAYT GU3HEC-TIEHTPa

IIpenocrasiieHe B 0JIb30BaHKe (CAMOCTOSITEIBHOE UIU C YY4ACTHEM 06CIy-
SKUBAIOIIETO T1I€PCOHAJIA) KOMIIBIOTEPOB, 3JIEKTPOHHBIX CPE/ICTB CBS3H, BUJIEO-,
ayino- 060pyIOBaHUS

XpaHeHne TIeHHOCTel B celidhe aqMITHUCTPAIINN

Xpanenue 6araxa
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Oxonuanue

O06MeH BaIIOTbL

Opranusaiys BCTpey U IIPoBOJIOB (B a3pOIIOPTY, HA BOK3aJe  T.1I.)

Bbi30B Takcu

Apenza (TIpoKaT) aBTOMAITIHHBI

[TapkoBka (TepcoHasIOM TOCTUHUIIBI) ¥ TT0/Ia¥a M3 Tapaska (CO CTOSHKN) K TMOIb-
€371y aBTOMOOWUJISI TOCTSI

OcCHOBHbIE BUJIbI TEXHUUECKOTO OOCIYKUBAHUSA aBTOMOOUIIEH TocTeii

BpoHuposanue 61JIETOB HA Pa3INYHbIe BUbI TPAHCIIOPTA

BpoHupoBanue u /1iu Ipojiaka OUIETOB B T€ATPBI, Ha CIIOPTUBHBIE, 3PEJIUIIHBIE
MEpOIPUATUA

Typuctckue: Typucrckas nHOOPMAIHs, 3KCKYPCUH, TH/IbI-TIePEBOAYNKH, NH-
CTPYKTOPBI-IIPOBOTHUKY

MenunuHckue: BbI30OB CKOpOfI IIOMOIIH, 110JIb30BaHUE anTevyKon

11. Veayru nuranus

O6cyskuBaHe: BO3MOKHOCTD BBIOOPA JIIOGOTO U3 BAPHAHTOB TIPEOCTABIIsIE-
MOTO ITUTaHUsT (3aBTPAK, [IBYXPa30BOE, TPEXPA30BOE IUTAHIE ), pab0Ta XOTSI ObI
oztHOTO Kade niu 6apa B o6oe BpeMst CYTOK

Bbponnposanue mect B pecropane

O6cayKuBaHUe B HOMEPE: B Yachl 3aBTPaKa, KPyIJIOCYyTOYHO, MEHIO 3aBTPaKa
B HOMepe

12. Tpe6oBaHUS K NEPCOHAIY M €T0 NOJATOTOBKE

ITucpmenHbIe cTaHAAPTHI (MHCTPYKIMK) /1 IePCOHAa, (hukcupymomue GyHk-
I[MOHAJIbHbIE 00SI3aHHOCTH U YCTAHOBJICHHbIE ITPaBUJIA PAOOThI

KBanudukanms: pykoBoauTe M 1 ePCOHAT J0JIKHBI IIPONTH MTPOdECCHOHAb-
HYIO IOAATOTOBKY

3HavyeHue WHOCTPAHHDbIX A3BIKOB: OCTATOYHOE 3HAHUE ITEPCOHATIOM, 3aHATBIM

B 30HE O6C]Iy>KI/IBaHI/IH, OTHOI'O NHOCTPAHHOTI'O A3bIKa MEX/YHapOIHOIO O6L[IeHI/I${
i Haubosiee yHOTpe6JIHeMOl‘O WHOCTPAaHHBIMU KJIMEHTAMU B JIaHHOM paﬁOHe;
CBO6OZ[HO€ BJIaZiecHHE [IEPCOHAJIOM OJHUM U3 NHOCTPAHHDBIX A3bIKOB; B CJIy)K6e
IprueMa obecrieueHme IepeBo/ia € 2—3 MHOCTPAHHbBIX A3bIKOB

MGZ[I/IHI/IHCKI/IG Tpe6OBaHI/I$I.' TIepCcoHaJT JOJIPKEH ITPOXOIUTD IIEPUOJNYECKOE ME-
JUIMHCKOE OCBU/IETE/IbCTBOBAHUE

Buemmawnit Bug mepconana: opMeHHast ofekaa, 1uddepeHImpoBanHas Mo CIyX-
6aM, cayKeOHbIe 3HAUKU

TpeboBanHus K MOBEAEHUIO: IEPCOHAI JA0JDKEH OBITH CIIOCOGEH CO3/[aBaTh B TO-
cTUHUIIE aTMOChEpPY TOCTENPUIMCTBA, B OTHOIIEHUH TOCTEH MPOSIBIISITH 100PO-
JKEJIATeJIbHOCTD
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MpuAoKeHHue 2

Kaxk uurats K] 6uner (6aank PIK/I cucremsr Jkcnpecc)

: - AOKIIENT. -
HOE3A | OTNPABAEHME | BATOH HEHA BHA

.z : ; PYG. £ AORYMENTA %
N anichp ) § s ] [ty | Biser Masuxapra. | g2 %
651 YA 22,82 23.23 16 N BE\Bi59 .4 HEEA86.2 @1 NOoAHHNA. ;

MOCKER

B-TAMEOE 1 (ZPOEBBS-ZB{Y788)

4632 : 1455 MM1Zid

H-Y4EyY . 9 PYBE T.H.CTP.ZZ . = PY6
MPUEHTHE MNOE3AOM 652 %4 23 @2 B B9.47
ERPEMA MOCKOBCKOE

Hoo |~ [ fen] e o |h s

« 2 0

ﬂ1| ‘I!I 00 0 0 000 00 0 [II’lIIJE;IIII[?I[ITE]I!E[IISEIH‘])IWSIII

n T A A 9 1020

! ﬂ]sIrIITSlIl@TI igllgl—ll
B 6ymaxkubix 6unerax Ha 6rankax PYK/I cucrembr Ikcnpece, npuobpera-
eMbIX 32 [OJIHYIO CTOMMOCTD ¥ 3a HAJIMYHbII PacyeT, yKasbIBAeTCs CJeLyIomast
nHdopMaIus:
1-s1 cTpoKa:

651 Ua 27082 23.23 16 N POBIS9.Y OEOES6.2 @4 noAHws 4|

Homep noeszia (3 mudpst u 2 6ykBbL: 1UdPLL U IIepBasi OYKBa COOTBETCTBY-
10T HOMEDY 110€3/13, a ocJe/Hsst OyKBa —HUTKE);

Jiata v BPeMsI OTIIPABJIEHHS [10€3/Ia CO CTAHIIUY OTIIPABJIEHUS], YKa3aHHOH
B 6utere;

HOMep BaroHa M ero THIl;

CTOMMOCTB OWJIETa ¥ TUIAIIKAPTHI B BATIOTE TOCYAAPCTBA, 0(OPMIISIONIETO
oueT;

KOJIMYECTBO YETTOBEK, HA KOTOPBIX BBITIMCAH [TaHHbBII GUITET;

HauMeHOBaHKE JOKyMeHTa (<IOJIHBII> IPU HOKYIIKe OUiIeTa 3a IOJHYI0
CTOMMOCTB).

2-5 cTpOKa:

MOCKEA MAB-TAMBOE 1 (ZEEABRS-ZB{Y4788) 2 it

Ha3BaHU CTAHIINI OTIPABJIEHNUS U Ha3HAUYEHN s, COKpaIlennblie 10 12 3Ha-
KOB (TIp¥ 0(OPMIIEHHH MOE3/0K 10 POCCHY 1 B MEKTOCYIapCTBEHHOM c000TITe-
HUU HA3BAHVSI CTAHITII IEYATAIOTCS HA PYCCKOM SI3bIKE, B OCTAIbHBIX CJIYJasiX —
Ha HAITIOHAJILHOM );

CEMU3HAYHbIE KO/ bI CTaHHI/Iﬁ OTHpaB.HeHI/IH 1 Ha3HAYCHUI,

11t upMeHHBIX 1moe310B — «DVIPM»;
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17151 GUPMEHHBIX 1T0€3/10B GOPMIPOBAHNS YKPAUHCKUX 3K /1T MOJKET Ieva-
TaTbcs Kiacce noesna (Hampumep, «1 KJL»).
3-4 crpoka:

MECTR BB8 % W-B £ 3HEES

cinoBo «MECTA» u nHomepa Mect; ipu odOpMIECHIH OUIETOB C IIPO-
MeKYTOUHBIX cTaHIuii BMecTo atoro nuinercss «MECTA YKA3DBIBAET
ITPOBO/IHUKY>;

3aIUTHBIA CUMBOJI «SZD»;

COKpallleHHOe Ha3BaHHUe JJOPOTH, B BATOH KOTOPOit ohopMiIeH GUJIeT.

4-g cTpoka:

U 669192 BYE AL OS2U632 210206 1455 MMIZRIBZ/H 4l

cepuist U Homep bianka 6usera (2 6ykBbl 1 6 udp);

3aNUTHBIN KO TIPOE3/THOTO IOKYMeHTa (3 CHMBOJIAa) — UCITOJIb3YeTCs ISt
BBISBJICHNUS TO/IETHHBIX TIPOE3THBIX TOKYMEHTOB;

mudp noxymenta (1 6ykBa) 1 ero mOPsIIKOBBII HOMEDP B 3alIPOCE HA TIPO-
naxy (1 undpa);

HOMep 3armpoca Ha npojaxy (7 nudp); ata HymMepalus — CKBO3HAs I
BCEX 3aIIPOCOB B CHCTEMY «IJKcIpecc», B KaxkioM BII ona Bemercs otaenpHO
u esxecyTouHo obuyssiercst B 00:00;

nara opopmienus 6uera (B popMmare IJMMIT);

BpeMst opopmieHust 6umeta (B (hopMaTe TaMM);

nanee 6Ges mpoGesros mevaratores: Koa BII, opopmusmrero 6uner (1 6yk-
Ba), ko BII, Beigasiero mecra (1 Gyksa), Homep myHKra mpogasku (2 uudps
u 1 6ykBa), HoMep OIIETHO-KaccoBoro tepmuHana (2 mudpsi);

yepes 3HaK «/» TedaTaeTcss MHGOPMAIUs O CTOMMOCTU TIpoe3fa
110 KaXXZOMY 3 TOCYAapCTB B cieyoneM ¢hopMaTe: Ko/l TOCY/IapCTBa, 3HAK
«—», CTOUMOCTb TIpoe3/ia B MBeHNapcKux (ppaHkax UaNd HAlMOHAJbHON
BaJioTe (B TOM CJIydae, eCJIU CTOUMOCTD IIPO€e3/ia CYMTAETCS B HAITMOHAJIb-
HOII BaJoTe, MocJje Hee mevyataeTcs cUMBoOJ «H»); mecsToie n coTble goan
CTOMMOCTH 3aIISATOH He OTAEJSIIOTCS; eCN Moe3IKa IPON3BOAMTCS B TOCY-
napcrse, obopMuBIIEeM OUJIET, B BATOHE, €MY HPUHAJIEKAIIEM, TO BMECTO
paciiuGpoBKM CTOMMOCTH IevyaTaeTcss KOMOMHAIUS U3 JABYX CUMBOJIOB:
<«/H».

CUMBOJIBI «(23)» B TOM CJIy4ae, eCIi HAJIOT C TIPOAaK CO CTOMMOCTH TIPO-
€3/THOTO JIOKYMEHTa He B3UMaeTCs.

3-51 CTpOKa:

YNNEEEYEE/ MBAHOBA=HH 7 . sy

TIACTIOPTHBIE JIaHHBIE TTACCAXKUPOB (BUJL IOKYMEHTA, €T0 Cepysl U HOMep,
3HAK </, (hamMming, 3HaK «=», MHUIAAJDI).
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6-51 cTpoKa:

H-GEIL . 9 PYB B T.U.CTP.2 . 3 PU6  0F S = (Fih [

HOJTHAsE CTOMMOCTD OUJIeTa ¢ yKa3aHUeM BaIOThI (IeCAaThIe T0JIU OTAeTEHbI
TOYKOI1);

npu opopmiieHnn 6ueTa He B Poccun pajiee B CTPOKE IeyaTaeTcs pac-
mmdposka croumoctu: «TAP», Tapudnasa croumocts mpoessfa (CTOMMOCTD
6uiera u miankaptol), «+KCB», Besmmunna komuccrontoro cb6opa, «+tCTPCH»,
BEJMYKHA CTPAxoBOro c6opa, «+Y CJl», CTOUMOCTb CEPBUCHBIX YCIIYT;

pu oopMIIeHHH O1JIeTa B TeX pernoHax Poccuu, riie co CTOMMOCTH JKeJIes3-
HOJOPOKHBIX OMJIETOB B3UMAETCsI HAJIOT ¢ TIponax, neyaraercst «B T.9U. CTP.
2.3 PYB+HCII», cymma B3UMaeMoro HAJIOTa, </ », BeJIMYMHA HAJIOTa B ITPOIIEH-
Tax, </», Koj cyonekra PD;

npu opopMIeHIH OrieTa B BarOH € JONOJHUTEIbHBIMU YCIyTaMy Ieda-
TAETCSI CUMBOJ «Y» M KOJUYECTBO MPENOCTABISIEMbIX MacCa)KUPy HaOOPOB

MUTAHWSI.
7-5 — 8-51 cTpoKa:

BpeMs MPUOBITHS Taccaxkupa B MyHKT HasHayeHus — <[IPUBBITUE
11/MM B aa/Mm); o Poccun mpuBoinTest MOCKOBCKOE BpeMsl, 32 UCKITIOUEHN -
em Kanmnunrpazackoii obaactu (s crpad CHI, Bantun n KaauauHrpaackoi
006J1aCTH YKa3bIBAETCsI MECTHOE BPEMS ); B TOM CJIyUae, ECJIH T0e3]] OTIPABJISAETCS
0 cTapoMy TpaduKy, a MPUXOINT YIKe 0 HOBOMY, BPeMsI TIPHOBITHS HE YKA35I-
Baercst. Eciiu B mrectoii cTpoke paciindpoBKa CTOUMOCTH OUJIeTa He [ie4aTaeTcs,
CTPOKH 6 1 7 0ObETHHSIOTCSL.

Ha 6uierax, oopmisieMbix dyepes GUIEeTHO-KACCOBbIE TEPMUHAIIbBI, MO/
kmioueHHble K ACY «3IKkcmpecc-3», B TPaBOM HUKHEM YTJTy TT€9aTAETCS MITPU-
X0BOit Koz1. OH BKJIIOYaeT B cebst CAeNyoNLyo HHGOPMAIIUIO:

HOMED JI0POTH, 0(DOPMUBIIEN MTPOE3AHON TOKyMeHT (2 TTUdPHI);

HOMep IIyHKTa IPojiakyl, 0(pOPMUBILETO TPOE3THOM ZOKYMEHT (3 nudpol);

ZaTa OTIpaBJIeHU maccaxkupa (3 MIdpHI, opeAesIonTie TOPSIKOBII
HOMeEp JIHS B TO/Y);

HoMmep noesza (5 uudp): nepsbie 3 1UGPB — COOCTBEHHO HOMED TI0e3/a,
2 ocrasuivecst — udpoBoe o6o3HaUeHNE OYKBbI HOMEPa Moe3/1a KOHTPOJIbHY IO

udpy.
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